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FINANCE AND CLAIMS COMMITTEE 

December 8, 2015, 11:00 a.m. 
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STATE ADMINISTRATIVE BOARD 
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This agenda is for general informational purposes only. 

At its discretion the Finance and Claims Committee may revise 
this agenda and may take up other issues at the meeting. 

SECTION I - AGENCY SUBMITTED - NEW CONTRACTS 

1 . DEPARTMENT OF HEALTH AND HUMAN SERVICES 

1) Stanley Convergent Security $ 350,000.00 Total 

Solutions FY16 100% General Funds 

Saline, MI A two-month agreement requiring 

funding to upgrade the existing 
proprietary video security 
system that is currently 
installed at the facility 

2 . DEPARTMENT OF TREASURY 


1 ) 


Left Blank Intentionally 



SECTION II - AGENCY SUBMITTED 


CONTRACT CHANGES 


3. DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 


1) VHS Detroit Receiving 
Hospital 
Nashville, TN 


4 . DEPARTMENT OF TREASURY 

1) Dickinson Wright, LLC 
Lansing, MI 


SECTION III - AGENCY SUBMITTED - 


$ 80,000.00 Amendment 

$ 1,641,103.00 New Total 

FY16 78% Federal Fund 
22% General Fund 
Additional funds for a three- 
month extension to the contract 
for Personal Adjustment 
Services for Clients of the 
Bureau of Services to Blind 
Persons 


$ 500,000.00 Amendment 

$ 3,250,000.00 New Total 

FY15-16 100% General 

Add Funds for Legal Services. 
Special Assistant Attorneys 
General for the purpose of the 
Detroit Chapter 9 municipal 
bankruptcy 

NEW GRANTS 


5. DEPARTMENT OF HEALTH & HUMAN SERVICES 


1) 36 th District Court 
Detroit, MI 


$ 750,000.00 Total 

FY16 100% Federal Fund 
A multi-year grant to develop 
and strengthen the criminal 
justice system response to 
violence against women and to 
support and enhance services to 
victims 
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DEPARTMENT OF HEALTH & HUMAN SERVICES continued 


5 . 


2) CARE of Southeastern 
Michigan 
Fraser, MI 


3) Michigan 2-1-1 
Lansing, MI 


4) Orchards Children's Services 
Southfield, MI 


5) Spectrum Health Hospitals 
Detroit, MI 


$ 615,000.00 Total 

FY16 100% Federal Fund 
A multi-year grant to provide 
individual substance abuse 
treatment services and group 
educational workshops for 
Macomb county Department of 
Health and Human Services 
(DHHS ) 

$ 1,338, 057.00 Total 

FY16 100% Federal Fund 
A multi-year grant to provide 
services to assist clients in 
obtaining food assistance 
benefits by conducting pre- 
screening for eligibility and 
providing information relating 
to Supplemental Nutritional 
Assistance Program (SNAP) 
eligibility and enrollment 
through phone based referrals 

$ 300,000.00 Total 

FY16 100% Federal Fund 
A multi-year grant to secure a 
Resource Family Recruiter (RFR) 
who will work collaborat ively 
with public and private 
agencies and community-at-large 
to recruit foster and adoptive 
parents for Wayne and Oakland 
counties 

$ 298,884.00 Total 

FY16 100% Federal Fund 
A multi-year grant with Medical 
Resource System (MRS) providing 
expert medical consultation for 
the Department of Health and 
Human Services (DHHS) and law 
enforcement child abuse/neglect 
investigations 
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DEPARTMENT OF HEALTH & HUMAN SERVICES continued 


6) Michigan Recreation and 
Okemos, MI 


$ 480,000.00 Total 

FY16 100% Federal Funds 
One-year grant agreement will 
provide funding to reduce 
chronic disease inequities 
amongst high burdened capacity 
to create healthy environments 
and increase physical 
activities 


7) Western Michigan University 
School of Medicine 
Okemos, MI 


$ 218,111.00 Total 

FY16 14% Federal Funds 
36% Restricted Funds 
50% General Funds 
One-year agreement will provide 
funding for maintaining and 
assisting in the statewide 
implementation of the emergency 
medical services information 
system (EMSIS) 


DEPARTMENT OF TALENT AND ECONOMIC DEVELOPMENT 


1) Various Statewide Workforce 
Development Boards 
(Listings on file) 


$ 948,546.00 Total 

FY16 100% Federal Fund 
Temporary Assistance for Needy 
Families (TANF) funding that 
will enable Grantees to provide 
employment-related supportive 
services to operate the 
Partnership . Accountability . 
Training . Hope (PATH) Program to 
Family Independence Program 
participants 


2) Various Michigan Works! 
Agencies 

(Listing attached) 


$ 750,000 Total 

FY16 100% Federal Funds 
Wagner Peyser. Funds used to 
staff and operate an outreach 
programs in order to locate 
and contact Migrant Seasonal 
Farmworker population 
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DEPARTMENT OF TALENT AND ECONOMIC DEVELOPMENT continued 


6 . 


$ 1,500,000.00 Total 

FY16 100% General Funds 
Reemployment Services. Funds 
allocated to the statewide 
Michigan Works Agencies to 
work-based training 
opportunities to claimants 

SECTION IV - AGENCY SUBMITTED - GRANT CHANGES 

7. DEPARTMENT OF HEALTH AND HUMAN SERVICES 


3) Statewide Michigan Works! 
Agencies 
(List on file) 


1) Altarum 

Ann Arbor 


2) Altarum 

Ann Arbor, MI 


3) Planned Parenthood of Mid 
And South Michigan 
Ann Arbor, MI 


$ 1,041,012.00 Amendment 

$ 3,811,284.00 New Total 

FY16 90% Federal Fund 
10% General Fund 
An increase to a one-year 
grant agreement to provide 
funding for Michigan' s 
Center for Effective IT 
Adoption (M-CEITA) 

$ 1,474,523.00 Amendment 

$ 6,485,317.00 New Total 

FY16 90% Federal Fund 
10% General Fund 
An increase to a one-year 
grant agreement to provide 
funding for Michigan' s 
Data Hub project (s) and 
the HIE network when 
creating interoperable 
system interfaces 

$ 1,200,313.00 Amendment 

$ 10,058,265.00 New Total 
FY16 35% Federal Funds 
49% Fees, 8% Local, 8% 
Restricted Funds 

An increase to a one-year grant 
agreement to provide family 
planning services 
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SECTION V - DTMB SUBMITTED 


NEW CONTRACTS 


8. DEPARTMENT OF CORRECTIONS 

$ 21, 587, 800.46 (16 Years) 

FY15-31 100% Revolving Funds 

Financing for lease with option 
to purchase for energy 
conservation measures at the 
Jackson Correctional Facilities 

9 . DEPARTMENT OF TECHNOLOGY, MANAGEMENT & BUDGET 

1) Cellco/DBA Verizon NOT TO EXCEED 

Southfield, MI $ 60,000,000.00 (3 Years) 

F15-18 100% Various Funds 

Varies by agency 
071B5500078 Wireless Data 
Services 


1) Banc of America Public 
Capital Corp. 
Chicago, IL 


10 . DEPARTMENT OF CORRECTIONS, DEPARTMENT OF NATURAL RESOURCES, AND 
MICHIGAN STATE POLICE 


1) Central Lake Armor Express, 
Inc . 

Central Lake, MI 


$ 606,600.00 (3 Years) 

FY15-18 100% Various Funds 

Varies by agency 
0 0 7 1 1 5B0 0 0 6 1 3 0 Ballistic Body 
Armor 


2) Safariland LCC 

Jacksonville, FL 


$ 1, 881, 900.00 (3 Years) 

FY15-18 100% Various Funds 

Varies by agency 
0 0 7 1 1 5B0 0 0 6 1 3 0 Ballistic Body 
Armor 
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SECTION VI 


DTMB SUBMITTED 


CONTRACT CHANGES 


11 . DEPARTMENT OF CORRECTIONS 

1) Corizon 

Brentwood, TN 


$ 6,050,000.00 Amendment 

$654,124,193.00 New Total 
FY16 100% General Funds 
071B9200147 To add funds and 
extend the contract two-months 
for prisoner health care 
services 


12. DEPARTMENT OF HEALTH AND HUMAN SERVICES 


1) Molina Healthcare of 
Michigan 
Troy, MI 


2) Public Policy Associates 
Lansing, MI 


$ 17,472,445.00 Amendment 
$142,472,445.00 New Total 
FY16-17 34% General Funds 

66% Federal Funds 
071B5500017 To add funds and 
exercise a two-year option for 
Integrated Care/MI Health Link 

$ 536,172.00 Amendment 

$ 1,047,247.99 New Total 

FY16-17 100% Federal Funds 

071B4300068 To add funds and 
exercise a two-year option for 
professional data collection 
analysis and disproportionate 
minority contract (DMC) , 
compliance monitoring of the 
juvenile delinquent population, 
and technical assistance 
services for grant writing and 
coaching 
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13 . DEPARTMENT OF TECHNOLOGY, MANAGEMENT & BUDGET 


1) American Association of 
Motor Vehicle 
Administrators 


2) BP Canada Marketing 
Corporation 
Calgary, Canada 


3) Honeywell International Inc. 
Wixom, MI 


4) Merit Network 
Ann Arbor, MI 


$ 500,000.00 Amendment 

$ 3,911,866.36 New Total 

FY17 1% General Funds 
99% Restricted Funds 
See bid tab 

071B0200187 to add funds and 
use an option year for network 
services to administer driver 
license and motor vehicle title 
programs for the Department of 
State 

$ 34,000,000.00 Amendment 
$177,672,717.00 New Total 
FY16 100% Revolving Funds 
071B0200335 Add funds for 
Natural Gas Supply Management 

$ 198,934.00 Amendment 

$ 1,372,279.00 New Total 

FY16-17 100% Restricted Funds 

List on file 

071B4300058 To add funds to 
provide for a vendor security 
technician to support DTMB 
Office of Infrastructure 
Protection on upgrades and 
maintenance on a daily basis 

$ 314,770.00 Amendment 

$ 1,450,657.70 New Total 

FY16 100% General Funds 
071B5500025 To add funds for 
cyber range expansion and 
support services for the 
contract which prepares 
security professionals for 
detecting, preventing, and 
thwarting cyber security 
attacks in a real world 
environment 


8 



DEPARTMENT OF TRANSPORTATION 


14 . 


1) Miovision Technologies 
Seattle, WA 


15 . DEPARTMENT OF TREASURY 

1) GC Services Limited 
Partnership 
Houston, TX 


$ 246,000.00 Amendment 

$ 492, 000.00 New Total 

FY16-18 100% Restricted Funds 

State Planning and Research (SPR) 
071B3200151 Add funds and 
exercise two option years for 
Traffic Data Collection System 


$ 67,102,224.99 Amendment 
$216,964,622.38 New Total 
FY100% Restricted Funds 
Delinquent Tax Collection 
071B0200101 To add funds and 
exercise a one-year, eleven- 
month option for collection 
services 


SECTION VII - CLAIMS - PERSONAL PROPERTY LOSS 

16. DEPARTMENT OF CORRECTIONS 


Prisoner Claims 


1) Michael Anner #667018 $190.25 

The claimant ( 15-SAB/DOC-l 1 9 ) requests $190.25 reimbursement 
for various missing items including headphones. The Committee 
recommends approval of $26.00 for this claim. 

2) David Aldridge #142476 $145.50 

The claimant ( 1 5-SAB/DOC- 6 9 9 ) requests $145.50 reimbursement 
for television damaged in transit. The Committee recommends 
approval of $14.55 for this claim. 


3) Benjamin Arreguin #226102 $553.14 

The claimant ( 15-SAB/DOC-678 ) requests $553.14 reimbursement 
for items stolen from his footlocker. The Committee 
recommends denial of this claim. 
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16 . 


DEPARTMENT OF CORRECTIONS continued 


4) Bruce Butler #892097 $169.75 

The claimant ( 1 5-SAB/DOC-2 52 5 ) requests $169.75 reimbursement 
missing television. The Committee recommends approval of 
$169.75 for this claim. 

5) Randy W. Caruthers #404654 $155.82 

The claimant ( 15-SAB/DOC-14 1 6 ) requests $155.82 reimbursement 
for a television stolen by another inmate. The Committee 
recommends denial of this claim. 

6) Shamarie Coley #859931 $116.55 

The claimant ( 1 5-SAB/DOC-l 8 37 ) requests $116.55 reimbursement 
for MP3 damaged during cell search. The Committee recommends 
approval of $93.24 for this claim. 

7) Augustus Cooper #402050 $130.00 

The claimant ( 1 5-SAB/DOC-l 3 0 0 ) requests $130.00 reimbursement 
for missing television. The Committee recommends approval of 
$149.75 for this claim. 

8) Fred Grix #213534 $155.77 

The claimant ( 1 5-SAB/DOC-l 0 4 7 ) requests $155.77 reimbursement 
for television lost in transit. The Committee recommends 
approval of $155.65 for this claim. 

9) Ronald Hartman #644800 $42.77 

The claimant ( 1 5-SAB/DOC-l 72 3 ) requests $42.77 reimbursement 
for missing hobby craft order. The Committee recommends 
denial of this claim. 

10) Terrance B. Hill #716497 $17.59 

The claimant ( 1 5-SAB/DOC- 6 65 ) requests $17.59 reimbursement 
for a missing fan. The Committee recommends denial of this 
claim . 

11) Robert Hinds #410196 $999.99 

The claimant ( 1 5-SAB/DOC-l 1 8 9 ) requests $999.99 reimbursement 
for eyeglasses lost in transit. The Committee recommends 
approval of $999.99 for this claim. 
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16 . 


DEPARTMENT OF CORRECTIONS continued 


12) Delbert Holliday #463338 $90.00 

The claimant ( 1 5-SAB/DOC-8 1 6 ) requests $90.00 reimbursement 
for damages to his television while in transit. The Committee 
recommends approval of $28.50 for this claim. 

13) James W. Jackson #875348 $395.99 

The claimant ( 15-SAB/DOC-12 94 ) requests $395.99 reimbursement 
for items lost during transfer. The Committee recommends 
denial of this claim. 

14) Dustin Johnson #367756 $39.75 

The claimant ( 15-SAB/DOC-178 ) requests $39.75 reimbursement 
for watch lost by staff. The Committee recommends approval of 
$31.80 for this claim. 

15) Allan Kott #262069 $15.47 

The claimant ( 15-SAB/DOC-544 ) requests $15.47 reimbursement 
for missing headphones. The Committee recommends approval of 
$15.47 for this claim. 

16) Roderick Logan #191731 $166.30 

The claimant ( 1 5-SAB/DOC-2 5 1 5 ) requests $166.30 reimbursement 
for television damaged in transit. The Committee recommends 
approval of $136.32 for this claim. 

17) Donald Mahaday #157704 $161.12 

The claimant ( 1 5-SAB/DOC-l 0 35 ) requests $161.12 reimbursement 
for a television damaged by staff. The Committee recommends 
approval of $161.12 for this claim. 

18) Mitchell Manley #215946 $13.46 

The claimant ( 1 5-SAB/DOC-12 8 9 ) requests $13.46 reimbursement 
for clipboard that was accidently thrown out by staff. The 
Committee recommends approval of $13.46 for this claim. 

19) Creighton McCullough #593748 $116.55 

The claimant ( 15-SAB/DOC-12 1 9 ) requests $116.55 reimbursement 
for MP3 lost by staff. The Committee recommends approval of 
$123.54 for this claim. 
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16 . 


DEPARTMENT OF CORRECTIONS continued 


20) Cordelroe McMutuary #628704 $54.98 

The claimant ( 1 5-SAB/DOC-4 5 0 ) requests $54.98 reimbursement 
for shoes lost by staff. The Committee recommends approval of 
$54.98 for this claim. 

21) Dustin Melik #868241 $179.95 

The claimant ( 1 5-SAB/DOC-l 42 5 ) requests $179.95 reimbursement 
for television damaged in transit. The Committee recommends 
approval of $169.75 for this claim. 

22) Rederick Melton #876609 $168.72 

The claimant ( 1 5-SAB/DOC-l 1 0 4 ) requests $168.72 reimbursement 
for his television and headphones that were lost in transit. 
The Committee recommends approval of $171.38 for this claim. 

23) James Miller #495983 $12.46 

The claimant ( 1 5-SAB/DOC-l 1 82 ) requests $12.46 reimbursement 
for beard trimmers not allowed at facility where he was 
transferred. The Committee recommends approval of $12.46 for 
this claim. 

24) Robert Morgan #596132 $40.00 

The claimant ( 1 5-SAB/DOC-4 8 8 ) requests $40.00 reimbursement 
for missing personal property. The Committee recommends 
denial of this claim. 

25) Randy Musgrove #168361 $16.64 

The claimant ( 15-SAB/DOC-1344 ) requests $16.64 reimbursement 
for watch lost during cell search. The Committee recommends 
approval of $16.64 for this claim. 

26) Byron Royster #624935 $153.65 

The claimant ( 1 5-SAB/DOC-l 1 6 1 ) requests $153.65 reimbursement 
for his television damaged in transit. The Committee 
recommends approval of $155.77 for this claim. 

27) Lawrence Shelly #140476 $40.00 

The claimant ( 1 5-SAB/DOC-l 34 6 ) requests $40.00 reimbursement 
for damaged eyeglasses. The Committee recommends approval of 
$40.00 for this claim. 
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16. 


DEPARTMENT OF CORRECTIONS continued 


28) Derrick Snow #276412 $158.74 

The claimant ( 15-SAB/DOC-977 ) requests $158.74 reimbursement 
for lost television. The Committee recommends approval of 
$158.74 for this claim. 

29) Samuel Thomas #220047 $208.65 

The claimant ( 1 3-SAB/DOC-3 9 9 ) requests $208.65 reimbursement 
for personal items allegedly lost in transit. The Committee 
recommends denial of this claim. 

30) Calvin Williams #223672 $56.98 

The claimant ( 1 5-SAB/DOC-l 3 8 9 ) requests $56.98 reimbursement 
for gym shoes purchased but never received. The Committee 
recommends approval of $56.98 for this claim. 

31) Marcus Williams #718271 $287.50 

The claimant ( 1 5-SAB/DOC-2 7 1 ) requests $287.50 reimbursement 
for his television and MP3 player lost during transfer. The 
Committee recommends approval of $119.80 for this claim. 

32) Duane Wolfgang #149366 $154.76 

The claimant ( 1 5-SAB/DOC-l 02 5 ) requests $154.76 reimbursement 
for a television damaged in transit. The Committee recommends 
approval of $17.90 for this claim. 

33) Mitchell Young #881775 $155.82 

The claimant ( 1 5-SAB/DOC-l 0 52 ) requests $155.82 reimbursement 
for television lost by staff. The Committee recommends 
approval of $155.65 for this claim. 

17 . DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 


Civilian Claims 

1) John B. Sellek $487.59 

The claimant (15-SAB-100) requests $487.59 reimbursement for 
vehicle damage caused by a faulty Allegan Ramp entrance gate 
The Committee recommends approval of $487.59 for this claim. 
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18. DEPARTMENT OF HEALTH AND HUMAN SERVICES 


Civilian Claims 

1) Jennifer Grant $34.00 

The claimant (15-SAB-120) requests $34.00 reimbursement for 
replacement cost of her debit card lost by staff. The 
Committee recommends approval of $34.00 for this claim. 

2) Todd Losure $500.00 

The claimant (15-SAB-lll) requests $500.00 reimbursement for 
his eyeglasses that were alleged to be damaged by a resident. 
The Committee recommends denial of this claim. 

3) Leticia Moss $35.80 

The claimant (15-SAB-118) requests $35.80 reimbursement for 
shipping a package twice. The Committee recommends approval 
of $35.80 for this claim. 

4) Aaron Pulliam $49.99 

The claimant (15-SAB-119) requests $49.99 reimbursement for 
replacement cost Wahl beard trimmer lost by staff. The 
Committee recommends approval of $49.99 for this claim. 

Employee Claims 

5) Barbara Bullen $259.00 

The claimant (15-SAB-113) requests $259.00 reimbursement for 
her eyeglasses that were damaged by a patient. The Committee 
recommends approval of $259.00 for this claim. 

6) Ashley S. Chester $208.95 

The claimant (15-SAB-115) requests $208.95 reimbursement for 
replacement cost of her windshield shattered by object thrown 
from a lawnmower. The Committee recommends approval of 
$164.70 for this claim. 

7) Devony L. Myers $107.97 

The claimant (15-SAB-116) requests $107.97 reimbursement for 
her eyeglasses that were damaged by a patient. The Committee 
recommends approval of $107.97 for this claim. 
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19. 


DEPARTMENT OF NATURAL RESOURCES 


Civilian Claims 

1) Ronald Miller $100.00 

The claimant (15-SAB-106) requests $100.00 reimbursement for 
vehicle damage caused by falling acorns at a State park. The 
Committee recommends denial for this claim. 

2) Sheri J. Schreiber $100.00 

The claimant (15-SAB-095) requests $100.00 reimbursement for 
damages caused by a tree located on State land falling onto 
her camper. The Committee recommends approval of $100.00 for 
this claim. 

20. DEPARTMENT OF TRANSPORTATION 


Civilian Claims 

1) ShaWanna Cook $277.69 

The claimant (15-SAB-060) requests $277.69 reimbursement for 
rim damage caused by a pothole. The Committee recommends 
denial of this claim. 


SECTION VIII - CLAIMS - PERSONAL INJURY LOSS 


SECTION IX ~ SPECIAL ITEMS 

21 . DEPARTMENT OF HEALTH AND HUMAN SERVICES 

1) Reporting an emergency purchase per Administrative Guide 
Procedure 0520.38 and 0620.02 - P.O. 391N6600661 for 
$275,000.00 with Environmental Testing and Consulting, Inc. 
for Elevated Blood Lead (EBL) investigation for sources of 
lead in Flint, Michigan homes of children less than 6 and 
pregnant females. 

2 ) 

22 . DEPARTMENT OF NATURAL RESOURCES 

1) Request for approval for disposition of lost, unclaimed, or 
Abandoned Personal Property of no intrinsic or commercial 
value - Pinckney Recreational Area 


15 



23 . DEPARTMENT OF TECHNOLOGY, MANAGEMENT & BUDGET 


1) Request approval of the FY15 2 nd Quarterly Report for the 
Department of Technology, Management and Budget per 
Resolution 2015-1, Regarding DTMB Procurement's Submissions 
to the Finance and Claims Committee. 


The Director of the Department of Technology, Management and Budget 
recommends approval by the State Administrative Board of the items 
contained in Sections I, II, III, IV, V, and VI of this agenda. 

Approval by the State Administrative Board of these award 
recommendations does not require or constitute the award of same. Award 
of contracts shall be made at the discretion of the DTMB Director or 
designee . 
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This agenda is for general informational purposes only. 

At its discretion the Finance and Claims Committee may revise 
this agenda and may take up other issues at the meeting. 

SECTION I - AGENCY SUBMITTED - NEW CONTRACTS 

SECTION II - AGENCY SUBMITTED - CONTRACT CHANGES 

SECTION III - AGENCY SUBMITTED - NEW GRANTS 

SECTION V - DTMB SUBMITTED - NEW CONTRACTS 


DEPARTMENT OF TECHNOLOGY, MANAGEMENT & BUDGET 


1) Axis Geospatial LLC 
Easton, MD 


$ 1,889,375.00 (3 Years) 

FY15-18 100% Restricted Funds 

Statewide Imagery Program 
007115B0005931 To provide 
aerial imagery services 


2) The Sanborn Map Col, Inc. 
Colorado Springs, CO 


$ 4,689,190.00 (3 Years) 

FY15-18 100% Restricted Funds 

Statewide Imagery Program 
007115B0005931 To provide 
aerial imagery service 


SECTION VI - DTMB SUBMITTED - CONTRACT CHANGE 


2 . DEPARTMENT OF TECHNOLOGY, MANAGEMENT & BUDGET 


1) VWR International LLC 
Radnor, PA 


$ 0.00 Amendment 

$ 12,569,000.00 New Total 
FY16 100% General Funds 
071B1300087 Three-month 
extension for multi-state 
supplies and homeland equipment 
laboratory 



SECTION VII - CLAIMS - PERSONAL PROPERTY LOSS 

3. DEPARTMENT OF CORRECTIONS 


Prisoner Claims 


1) Joseph Arant #296890 $411.45 

The claimant ( 1 5-SAB/DOC- 9 9 9 ) requests $411.45 reimbursement 
for items missing from personal property after segregation. 
The Committee recommends approval of $88.69 for this claim. 

2) Roger Baldwin #783093 $199.00 

The claimant ( 1 5-SAB/DOC-72 5 ) requests $199.00 reimbursement 
for eyeglasses damaged in cell search. The Committee 
recommends approval of $75.00 for this claim. 


3) Gregory Hoffman #421558 $160.00 

The claimant ( 1 5-SAB/DOC-5 6 8 ) requests $160.00 reimbursement 
for television damaged in transit. The Committee recommends 
approval of $101.08 for this claim. 


4) Carelton Johnson #171083 $159.43 

The claimant ( 1 5-SAB/DOC-7 7 7 ) requests $159.43 reimbursement 
for television damaged in transit. The Committee recommends 
approval of $15.94 for this claim. 


5) Alton Ricks #519170 $254.69 

The claimant ( 15-SAB/DOC-602 ) requests $254.69 reimbursement 
for shoes, headphones and television damaged or lost in 
transit. The Committee recommends approval of $134.95 for 
this claim. 


6) Jenard Sharp #234311 $319.00 

The claimant ( 1 5-SAB/DOC-2 0 1 5 ) requests $319.00 reimbursement 
for typewriter damaged in cell search. The Committee 
recommends approval of $6.83 for this claim. 


SECTION VIII - CLAIMS - PERSONAL INJURY LOSS 
SECTION IX - SPECIAL ITEMS 
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The Director of the Department of Technology, Management and Budget 
recommends approval by the State Administrative Board of the items contained 
in Sections I, II, III, IV, V, and VI of this agenda. Approval by the State 
Administrative Board of these award recommendations does not require or 
constitute the award of same. Award of contracts shall be made at the 
discretion of the DTMB Director or designee. 
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From: 

Sent: 

To: 

Subject: 


DTMB Director and CIO David Behen <dtmb@govsubscriptions.michigan.gov> 
Wednesday, February 17, 2016 10:10 AM 
Wellman, Jeff (DTMB) 

The Gov. Snyder's Budget Proposal 



Good morning everyone. I hope everyone had a great holiday weekend. 

I had the good fortune to travel to Marquette on Monday with Chad Laidlaw, DTMB’s policy and 
planning analyst, to meet with city, business and university leaders and to address the Economic 
Club of Marquette. I told them about the many things DTMB does, placing special emphasis on our 
work in mobility and cybersecurity. Marquette is really developing and making its mark as an 
innovative and entrepreneurial community. 

Now work. 

The executive budget Gov. Snyder presented last week outlined his investment plan for Michigan. 
Yes, the proposal for fiscal year 2017-18 outlined a strategy to address the critical challenges of 
addressing the Flint water crisis and turning around Detroit’s Public Schools, but the $54.9 billion 
plan also includes investment in four key areas: 

• Education. The budget increases investment to K-12 schools, community colleges and the 
state’s public universities. Additional funds are proposed to expand career, technical, 
science, technology, engineering and math programs. 

• Protecting the Public. The governor’s plan expands the Secure Cities program, which has 
reduced violent crime in four major Michigan cities. Funds also would support an additional 
trooper recruit school and an academy to train corrections officers, among other initiatives. 

• Putting People First. The governor recommends continued expansion of the Healthy Kids 
Dental Program and funding efforts to ensure residents have access to affordable health 
care. His proposal boosts funds to help cover new higher cost specialty medications to treat 
conditions such as hepatitis C and cystic fibrosis, among others. 

• Investing in Infrastructure. The proposal allocates $1 .2 billion to maintain and repair 
Michigan roads, bridges and other critical infrastructure. 

The budget proposal also includes FY 2017-18 funding recommendations for DTMB. Gov. Snyder 
recommends ongoing funding of $1 .3 billion for department operations and a one-time allocation of 
$32.4 million. 
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A few highlights include: 


• $502 million for information technology support for all state agencies and $132.8 million for 
14 high-priority IT projects in seven agencies. He recommends increasing the Information 
Technology Investment Fund by $7 million, from $65 million to $72 million. This fund 
supports several major multiyear IT projects and upgrades, including the replacement of 
outdated legacy systems. 

• An additional $5 million to support cybersecurity improvements to safeguard citizens’ 
personal information and protect critical infrastructure and government services. 

• IT support of $6.5 million to modernize the Office of Retirement Services’ systems and 
enhance customer service for more than 530,000 current and future retirees. 

You can see the full executive budget recommendations , which are posted on the Budget Office 
website. Details of DTMB’s proposed budget begin on page B-75. 

We can expect to see many changes before the budgets are signed and become effective Oct. 1 . 
The executive budget will be used by the House and Senate Appropriations Committees as they 
work on their own budgets and hold committee hearings on the proposals. I’ll keep you posted as 
the process moves ahead. 

As always, I welcome your notes, whether about the budget process or any other topic. Please 
send them to me at behend@michigan.gov . 

Thank you again for all the good work you do. I hope you have a great week ahead. 

David 


.The. .Depart ni ent of Jechn glogy . t JVf ai n agement.and. Budget 

You are receiving this emaii because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMB-Cornmunications@michiqan.gov. 
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Subject: 

Fwd: FOIA Request From the Detroit Free Press Re: Flint Water 

Location: 

DTMB Cass Innovation Room 

Start: 

Fri 2/5/2016 3:30 PM 

End: 

Fri 2/5/2016 4:00 PM 

Show Time As: 

Tentative 

Recurrence: 

(none) 

Meeting Status: 

Not yet responded 

Organizer: 

Trakul, Pamela (DTMB) 


Mike, 

Please review and advise. Thank you. 
Jeff 


Sent from my iPhone 
Begin forwarded message: 


From: "Trakul, Pamela (DTMB)" <TrakulP@michigan.gov> 

To: "Stibitz, Brom (DTMB)" <StibitzB@michigan.gov>, "Buhs, Caleb (DTMB)" <BuhsC@michigan.gov>, "Buckberry, Gary 
(DTMB)" <buckberryg@michigan.gov>, "Christensen, Chris (DTMB)" <christensenc4@michigan.gov>, "Turnquist, 
Michael (DTMB)" <TurnquistM@michigan.gov>, "Brownlee, Jeff (DTMB)" <BrownleeJ@michigan.gov> 

Cc: "Knapp, Kathy (DTMB)" <knappkl@michigan.gov>, "Gonzalez, Tonyia (DTMB)" <GonzalezTl@michigan.gov>, 
"Fortino, Diane (DTMB)" <FortinoD@michigan.gov> 

Subject: FOIA Request From the Detroit Free Press Re: Flint Water 


See FOIA request below. 

Pam 2/5/2016 

From: Dolan, Matthew [mailto:msdolan@freepress.com] 

Sent: Thursday, February 04, 2016 4:49 PM 

To: DTMB <dtmb@michigan.gov<mailto:dtmb@michigan.gov» 

Subject: FOIA request from the Detroit Free Press, RE: Flint water 


Request for Public Record 
To: FOIA Coordinators via email 

I am a person as defined under Michigan FOIA. Please accept this correspondence as a request pursuant to the Michigan 
Freedom of Information Act (FOIA) Michigan Compiled Laws §15.231 to §15.246 et seq., the Michigan Constitution and 
common law, and the U.S. Constitution, for certain public documents hereinafter specified. 



Date of Request: 2/4/16 Time: 4:40 p.m. via email 

Person Requesting Record: Matthew Dolan Phone: 313-223-4743 

Mailing address: Detroit Free Press 

160 W. Fort Street 

Detroit, Ml 48226 

Email Address: msdolan@freepress.com<mailto:msdolan@freepress.com> Fax: n/a 
Delivery Specifications: 

Please select the quickest form to be able to view the documents: 

Email: to requestor at the email address above if possible, and if not please mail to the address above. 

In-office Inspection: Please contact me with an acceptable contact, time, and date when I may appear for inspection 
and possible scanning of documents. 

Pick- up: Please contact me with an acceptable contact, time, and date when I may pick up the documents. 

Auditor or Attorney: Contact: 

Media Specification: Paper Copies or Email attachment less than 20 MB, CD-ROM or DVD, unless certain records are not 
available in computer format, in which case response by fax or in-person viewing is preferred 
Records requested: The records and documents I am requesting are all those relating to: 

Copies of the documents, including but not limited to emails already requested by and provided to Progress Michigan or 
those associated with the organization related to any and all discussion of Flint s water supply, including but not limited 
to contaminant such as lead and copper in the water as well as any and all discussion of Legionnaire s disease in 
Genesee County, Mich. 

For the purposes of this request, the term "you" or "your" refers to public body generating or maintaining the public 
records requested in this request, and to which this request is directed, whether that be an agency, municipality, office, 
county, or any other entity subject to disclosure under this act; the term "records" refers to all documents, regardless of 
physical form (including without limitation papers, reports, notes of telephone conversations, telephone call messages, 
studies, proposals, indices, letters, messages, faxes, minutes, logs, journal entries, calendars, and computer-based or 
computer-generated materials including e-mail, or any other documentation of any kind of any and all kind) of or 
belonging to any department, agency, service area, board or other subdivision of the public body. "Records" shall 
include drafts of records to the extent permitted by law; The term "email" includes any electronic message and any 
attachment to any such message, and specifically includes emails sent or received by an officer, agent, or employee 
using an email address other than that person's official government issued email address if sent or received while on 
duty, using a government computer, in a government building, sent or received using a government contact list, or other 
using any other government resource. 

Michigan law requires you to respond to this request not more than five (5) days from your receipt of this request, but 
you are asked to expedite this request if possible. If this request is sent by fax or email, the time to comply begins the 
day after the faxed request is sent to you. If your agency does not maintain these public records, please let my 
designated auditor know who does, and include the proper custodian's name and address. If this fax request does not go 
directly to the office of the FOIA coordinator, you must deliver it there immediately. If you deny any part of this request, 
please indicate the name and position of the person too who an appeal should be directed prior to instituting suit, so 
that needless litigation in which costs, damages, and attorney fee may be taxed against you might be avoided. 

Take notice of the penalties and consequences for failure to comply with this request: Willful violation of FOIA 
by refusing to disclose or delaying in disclosing or providing copies of a public record, may result in the court awarding in 
addition to any actual or compensatory damages, award punitive damages in the amount of $500 to the person seeking 
the right to inspect or receive a copy of a public record. Reasonable attorneys' fees, costs, and disbursements" will be 
awarded to any person who prevails in an action to compel disclosure under MCLA § 15.240. If the requesting person 
only prevails in part, "the court may, in its discretion, award all or an appropriate portion of reasonable attorneys' fees, 
costs, and disbursements. 



Because of the civic educational purpose of this request, I request a fee waiver and ask that you determine that 
a waiver or reduction of the fee is in the public interest because furnishing copies of the public record can be considered 
as primarily benefiting the general public." MCLA § 15.234(1) 

I agree to pay any reasonable search, copying, and postage fees of not more than $2.00. If the cost would be greater 
than this amount, Please immediately contact me by telephone or email if you anticipate that the costs will exceed this 
amount, so as not to cause delay in the prompt disclosure of the records requested. I may appear in person to inspect 
the documents on scan them using my portable equipment. Please provide a receipt indicating the charges for each 
document. The Michigan FOIA law provides that, A fee shall not be charged for the cost of search, examination, review, 
and the deletion and separation of exempt from nonexempt information as provided in section 14 unless failure to 
charge a fee would result in unreasonably high costs to the public body because of the nature of the request in the 
particular instance, and the public body specifically identifies the nature of these unreasonably high costs. MCLA § 
15.234(3). 

If the documents I have requested are not subject to disclosure in their entirety, I request that you release all 
nonexempt portions of the documents that may be segregated and all parts of the documents that can be rendered 
disclosable by redaction without fee. If you determine that any of the requested documents fall within a statutory 
exemption, I request that you exercise your discretion to disclose those materials because of the overriding public 
concern about the improper use of government email systems and resources to further political agendas. As to any 
portion of the documents that you withhold, please state with specificity the legal and factual basis for withholding such 
portion. To the extent that you are unable to produce copies of or otherwise make available all records requested within 
the time frame provided, please notify my auditor in writing and provide me with those records that are available within 
the prescribed time frame and the remainder of the records on a "rolling" basis as they become available for production. 

I appreciate your anticipated prompt cooperation and will expect your response within 5 days, as required by the 
act. If you need further explanation of the details or the nature or scope of this request, please feel free to call me or my 
designated auditor or attorney specified above using the contact information provided. 


Matthew Dolan 
Detroit Free Press 
313-223-4743 (work) 

248-227-0497 (cell) 

msdolan@freepress.com<mailto:msdolan@freepress.com> 

/ 

& 

ATTOODQLhfcri 


@matthewsdolan 



From: 

Sent: 

To: 

Subject: 


DTMB Facilities <dtmb@govsubscriptions.michigan.gov> 
Wednesday, October 28, 2015 8:17 AM 
Wellman, Jeff (DTMB) 

Facility Notification: Constitution Hall 


Protest Activity 


Date/Time: 

Wednesday, October 28, 2015 from 12:00pm to 4:00pm 


Details: 

Please be aware that there is a protest event planned for today, October 28, outside 
of the Constitution Hall from 12:00pm to 4:00pm. The event is being held in response 
to the water condition in Flint. Please plan your daily activities with this in mind as a 
large turnout for this event is anticipated. DTMB and MSP will be working together to 
monitor the situation. 


Contact: 


DTMB Customer Service Center, DTMB-Customerservice(cDmichigan.gov or 517-373- 
6227 


This eroaii was sent to weilmanj I@michi93n.gov using GovDeSvery, c-n behalf of DTMB • Lows Casa Baiidiag 220 South Walnut Street 
Lansing. Mil 40022 517-2?3-1(504 
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From: 

Brownlee, Jeff (DTMB) 

Sent: 

Sunday, January 10, 2016 7:37 PM 

To: 

Wellman, Jeff (DTMB) 

Cc: 

Maynard, Sharon (DTMB);Cook, Rebecca (DTMB) 

Subject: 

Re: David Behen's Staff Meeting 


Rebecca, please let us know if there is anything new or problematic. Thanks. 

Sent from my iPhone 

> On Jan 10, 2016, at 7:36 PM, Wellman, Jeff (DTMB) < WenmanJl{®michigan,gov > wrote: 

> 

> Any quick update on the work that we have been doing for the Flint water issue that I can mention in the staff 
meeting? 

> Jeff W. 

> 

> 

> Sent from my iPad 



State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Thursday, January 14, 2016 5:33 PM 
Wellman, Jeff (DTMB) 

Volunteer Opportunity in Flint 



The State Emergency Operations Center (SEOC) is coordinating a response to the ongoing health 
and safety issues in the city of Flint’s drinking water. Teams from the Michigan State Police, 
Genesee County Sheriffs Department, Michigan Department of Health and Human Services, and 
volunteer organizations have been delivering bottled water, water filters, replacement cartridges 
and water testing kits at homes in the city of Flint since Tuesday. 

To help with this critical work, the SEOC is looking for volunteers to expand this effort and continue 
this distribution during the upcoming holiday weekend. Teams are being assembled for shifts on 
Saturday, January 16; Sunday, January 17; and Monday, January 18, 2016. If you are interested in 
volunteering your time for this critical work, please complete the information in one of the attached 
surveys (depending on which day you are volunteering). 

To volunteer on Saturday, January 16, https://vvwvv.surveymonkey.eom/r/28NVJBL 

To volunteer on Sunday, January 17, https://www.surveymonkey.eom/r/26NMJKK 

To volunteer on Monday, January 18, https://www.surveymonkey.eom/r/26P7P5G 

Volunteers will begin their assignment at the Local Emergency Operations Center located in the 
Genesee County Administration Building located at 1 101 Beach St, Flint at 9 a.m. and end by 4 
p.m. Parking is available at the corner of Beach Street and 8th Street. Lunch will be provided. 

This is strictly a volunteer effort, as all three days will be unpaid. Volunteers are responsible for 
their own transportation; mileage reimbursement for personal vehicles is not authorized. 

Volunteers should dress for working outdoors and wear foot attire appropriate for walking. 

This opportunity is for state employees and their immediate family members 16 years of age or 
older only, others looking to assist should volunteer through the American Red Cross in Flint. The 
volunteer coordination center for the Red Cross is located at 1401 S. Grand Traverse, Flint, Ml. 
They are open from 9 a.m. to 7 p.m. 

For more information on the state’s response efforts, visit www.michigan.gov/fjintwater . 


This e-mail was sent to we|lmanj1.@mjcb]ga using GovDelivery on behalf of: the State of Michigan, 1 1 1 S. 
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Message 


From: Cook, Rebecca (DTMB) [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=2C072214BC9F472783DB4BB8C06DF01C-COOK REBECCA] 
Sent: 1/21/2016 12:34:20 PM 

To: Wellman, Jeff (DTMB) [/o=ExchangeLabs/ou=Exchange Administrative Group 

(FYDIBOHF23SPDLT)/cn=Recipients/cn=ce05a5a934f24be49ba4318bfe947ce3-Wellman Jef] 

Subject: FW: New Cell phone request - related to State emergency 


Let's add Mindy to the list of DTMB employees rising to the challenge to serve. Phones wiil be here and activated 
tomorrow. 

Unsure who Mindy's supervisor is, but would be happy to have compliments passed on to them. 


From: Hummel, Mindy (DTMB) 

Sent: Thursday, January 21, 2016 12:27 PM 

To: Cook, Rebecca (DTMB) <CookR6@michigan.gov> 

Cc: Sambiagio, Melissa (DTMB) <SambiagioM@michigan.gov>; Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov>; 
Maynard, Sharon (DTMB) <maynardsl@michigan.gov> 

Subject: RE: New Cell phone request - related to State emergency 


Ok. i'll have them shipped to me and I'll work remotely with the Smart Device Support Team to get them activated 
tomorrow. 


Mindy Hummel 
DTMB/Financia! Services 
517-373-2215 Phone 
517-230-2447 Cell 
517-2.41-4856 Fax 

pfiwri 

HELP, CONNECT. SOLVE, 


From: Cook, Rebecca (DTMB) 

Sent: Thursday, January 21, 2016 12:26 PM 




To: Hummel, Mindy (DTMB) < HummelM@michigan.gov > 

Cc: Sambiagio, Melissa (DTMB) < SambiagioM(5)michigan.gov >: Brownlee, Jeff (DTMB) < BrownleeJ(5>michigan.gov >; 
Maynard, Sharon (DTMB) < maynardsl@michigan.gov > 

Subject: RE: New Cell phone request - related to State emergency 


Downtown. Constitution Hail 

First Floor, North Tower 

Procurement is off of the main entrance lobby. 


Both are by Pillar Q2 


From: Hummel, Mindy (DTMB) 

Sent: Thursday, January 21, 2016 12:23 PM 

To: Cook, Rebecca (DTMB) < CookR6@michigan.gov > 

Cc: Sambiagio, Melissa (DTMB) < SambiagioM@michigan.gov >; Brownlee, Jeff (DTMB) < BrownleeJ@michigan.gov >; 
Maynard, Sharon (DTMB) < mavnardsl@michigan.gov > 

Subject: RE: New Cell phone request - related to State emergency 


No problem at a 


Are they located downtown or Secondary? 


Mindy Hummel 
DTMB/Financia! Services 
517-373-2215 Phone 
517-230-2.447 Cell 
517-241-4356 Fax 

jjpiiri 

HitP. CONNECT. SOLVE 



From: Cook, Rebecca (DTMB) 

Sent: Thursday, January 21, 2016 12:22 PM 

To: Hummel, Mindy (DTMB) < HummelM@michigan.gov > 

Cc: Sambiagio, Melissa (DTMB) < SambiagioM@michigan.gov >; Brownlee, Jeff (DTMB) < BrownleeJ@michigan.gov >; 
Maynard, Sharon (DTMB) < maynardsl@michigan.gov > 

Subject: RE: New Cell phone request - related to State emergency 


Definite yes on that. 


Knew I could count: on you - thanks a million Mindy! 


From: Hummel, Mindy (DTMB) 

Sent: Thursday, January 21, 2016 12:16 PM 

To: Cook, Rebecca (DTMB) < CookR6@michigan.gov > 

Cc: Sambiagio, Melissa (DTMB) < SambiagioM@michigan.gov >; Brownlee, Jeff (DTMB) < BrownleeJ@michigan.gov >; 
Maynard, Sharon (DTMB) < mavnardsl@michigan.gov > 

Subject: RE: New Cell phone request - related to State emergency 


If I can get them ordered today, they will he delivered tomorrow. 


Will they need access to mail, contacts and calendar? 


Mindy Hummel 
DTMB/Finaneial Services 
517-373-2215 Phone 
517-230-2.447 Cell 
517-241-4356 Fax 

jjpiiri 

Hitp. Cqn&SiCT, SOLVE 


From: Cook, Rebecca (DTMB) 

Sent: Thursday, January 21, 2016 12:13 PM 

To: Hummel, Mindy (DTMB) < HummelM@michigan.gov > 

Cc: Sambiagio, Melissa (DTMB) < SambiagioM@michigan.gov >; Brownlee, Jeff (DTMB) < BrownleeJ@michigan.gov >; 
Maynard, Sharon (DTMB) < maynardsl@michigan.gov > 

Subject: RE: New Cell phone request - related to State emergency 


Melissa can you please coordinate? Please interrupt leadership in any meeting for any signatures needed. 


Thank you. 


From: Hummel, Mindy (DTMB) 

Sent: Thursday, January 21, 2016 11:59 AM 

To: Cook, Rebecca (DTMB) < CookR6@michigan.gov > 

Cc: Hamilton, Kelly (DTMB) < HamiltonK9@michigan.gov >; Davis, Stephen (DTMB) < davissl@michigan.gov >; Maynard, 
Sharon (DTMB) < maynardsl@michigan.gov >; Brownlee, Jeff (DTMB) < BrownleeJ@michigan.gov > 

Subject: RE: New Cell phone request - related to State emergency 


Attached is the form that will need to be completed for both users. The devices available are: 


iPhone 5S - $0.99 
iPhone 6 - $99,99 
Samsung Galaxy S5 - $99.99 


Once it has signed approval, please e-mail the form to me and I'll get them ordered. 


Mindy Hum me! 
DTMB/Financia! Services 
517-373-2.2.15 Phone 


517-230-2447 Cell 


517-241-4856 Fax 


HELP. CONNECT. SOLVE. 


From: Cook, Rebecca (DTMB) 

Sent: Thursday, January 21, 2016 11:21 AM 

To: Hummel, Mindy (DTMB) < HummelM@michigan.gov > 

Cc: Hamilton, Kelly (DTMB) < HamiltonK9(S) rnichigan.gov >; Davis, Stephen (DTMB) < davissl@michigan.gov >; Maynard, 
Sharon (DTMB) < rnavnardsl@michigan.gov >; Brownlee, Jeff (DTMB) < BrownleeJ@michigan.gov > 

Subject: Re: New Cell phone request - related to State emergency 


Steve Rigg and Melissa Sambiagio 


'm in meetings and Melissa will work with you to get any forms filled out, coordinate our sign offs etc. 


Thanks for checking on that 


On Jan 21, 2016, at 11:17 AM, Hummel, Mindy (DTMB) < HummelM@michigan.gov > wrote: 

Hi Rebecca: 

Yes, I'd be happy to help. 


Who are they for? I'll need to check to make sure this isn't something that should be processed through Infrastructure 
Security as they have already purchased devices for this project. 


Mindy Hum me! 
DTMB/Financia! Services 
517-373-2215 Phone 


517-230-2447 Cell 


517-241-4856 Fax 


<irnage003.png> 


From: Cook, Rebecca (DTMB) 

Sent: Thursday, January 21, 2016 10:49 AM 

To: Hummel, Mindy (DTMB) < HummelM@michigan.gov >; Hamilton, Kelly (DTMB) < HamiltonK9@michigan.gov > 

Cc: Davis, Stephen (DTMB) < davissl@michigan.gov >; Maynard, Sharon (DTMB) < mavnardsl@michigan.gov >; Brownlee, 
Jeff (DTMB) < BrownleeJ@michigan.gov > 

Subject: New Cell phone request - related to State emergency 


Mindy 


Our cell phone coordinator Keliy is out sick today. Jeff Wellman asked me to check into getting two of our buyers State 
phones while they are involved in supporting the Emergency Ops Center/Flint. 


Can you help me through basics to get rough numbers? Appreciate any assistance you can provide. 


Rebecca Cook 
State of Michigan 
DTMB Procurement 
Commodifies Division Director 
517-284-7008 


rpw" 

HELP. CONNECT. SOLVE. 




Melissa, thank you very much for volunteering ■■■■ it is greatly appreciated. 


Rebecca ■ can we get Melissa a state phone? 


Jeff W. 





< CAMPBELLM3@michigan.gov >; Austin, Dawn (DEQ) < AUSTIND3@michigan.gov >; Smith, Carol (DEQ) 
< SMITHC@michigan.gov >; Pieper, Julia (DEQ) < PlEPERJ2@michigan.gov >; Christensen, Christen (DEQ) 
< CHRISTENSENC@michigan.gov >; Doll, Jeanette (DTMB) < doll j@michigan.gov >; Shane, Kirby (DEQ) 
< SHANEK@michigan.gov >; Lundy, Anastasia (DEQ) < LundvAl@michigan.gov >; Adelman, Mitch (DEQ) 
< ADELMANM@michigan.gov >; Cook, Rebecca (DTMB) < CookR6@michigan.gov > 

Subject: Order Contacts - Laboratory Water Testing Bottles and Supplies Need for Flint 


Hi Jen, 


As we discussed in our conference call, Melissa Sarnbiagio and I are the points of contact to order water testing bottles 
or any supplies necessary for the laboratory related to Flint. All individuals listed above are to copied on any order 
request. In the event of an after office hours need, we can be reached as follows; 


Tara Premoe 
Melissa Sarnbiagio 



Office hours 7:30 am to 4:00 pm 
Office hours 7:30 am to 4:00 pm 


After office hours contact by phone will be necessary, as neither of us have a state issued phone for which we receive 
email communications. Once we receive a phone alert, we can access email to determine the course of action. 


in order to avoid the enormous shipping costs for overnight delivery of water testing bottles, please keep us apprised on 
the status of inventory and anticipated need. 


Thank you. 


Tara Premoe 

Administration 

Department of Environmental Quality 
PH: (517)284-5012 


Melissa Sambiago 

DTMB, Commodities Division 
PH: (517)284-7016 
sambiagiom@michigan.gov 


premoet@michigan.gov 




From: Wolf, Jennifer (DNR) 

Sent: Wednesday, January 20, 2016 3:12 PM 

To: Shane, Kirby (DEQ); Premoe, Tara (DEQ); Lundy, Anastasia (DEQ); Adelman, Mitch (DEQ); Cook, Rebecca (DTMB) 
Cc: Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, Dawn (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ) 
Subject: RE: Conference Call ref. Purchases 


Follow up to today's conference call: 


Bottle orders may be requested by Mitch Adelman & Jen Wolf via their state email address or the MSP-EOC-MDEQ. 
address to Tara Premoe & Melissa Sambiagio with a copy to Kirby. 


The address for the warehouse is Dell Warehouse, 4315 N Ciio Rd, Flint, MI 48504 


From: Shane, Kirby (DEQ) 

Sent: Wednesday, January 20, 2016 9:59 AM 

To: Premoe, Tara (DEQ); Wolf, Jennifer (DNR); Lundy, Anastasia (DEQ); Adelman, Mitch (DEQ) 

Cc: Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, Dawn (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ) 
Subject: RE: Conference Call ref. Purchases 


Can we conference call at 12:30 today to discuss this? I don't know how to setup a conference cal! from here, but if 
everyone is on board and someone can set up the call and distribute the call in number to the group that would be 
great! 


Kirby Shane 
Chief, Inorganic Unit 
Laboratory Services 
MichiganDEQ 


shanek@michiaan.gov 



517.335,9888 


From: Premoe, Tara (DEQ) 

Sent: Wednesday, January 20, 2016 9:52 AM 

To: Wolf, Jennifer (DNR); Lundy, Anastasia (DEQ); Shane, Kirby (DEQ); Adelman, Mitch (DEQ) 

Cc: Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, Dawn (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ) 
Subject: RE: Conference Call ref. Purchases 


Please see the email from yesterday afternoon, response from Jeanette Doll. FEMA is listed as taking over "collection 
bottles for water testing." This was also discussed in my phone discussion with her this morning. 


Administration 

Department of Environmental Quality 
PH: (517) 284-5012 

premoet@michigan.gov 


From: Wolf, Jennifer (DNR) 

Sent: Wednesday, January 20, 2016 9:48 AM 

To: Lundy, Anastasia (DEQ); Premoe, Tara (DEQ); Shane, Kirby (DEQ); Adelman, Mitch (DEQ) 
Cc: Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, Dawn (DEQ) 

Subject: RE: Conference Call ref. Purchases 


Ah... I see where the confusion lies. They have taken over purchases of Drinking Water. Not test kit botties. 


From: Lundy, Anastasia (DEQ) 

Sent: Wednesday, January 20, 2016 9:33 AM 

To: Premoe, Tara (DEQ); Wolf, Jennifer (DNR); Shane, Kirby (DEQ); Adelman, Mitch (DEQ) 



Cc: Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, Dawn (DEQ) 
Subject: RE: Conference Call ref. Purchases 


(Including Dawn and Mary Jo on this email string.) 


Anastasia :M, Lundy 
Administration, dMDd 7EQ_ 

<Pfi,one: 51 7-284-5129 / day; 51 7-3 73-263 7 
‘Email: LundvAl@micfdmn.aio : v 


From: Premoe, Tara (DEQ) 

Sent: Wednesday, January 20, 2016 9:32 AM 

To: Wolf, Jennifer (DNR); Lundy, Anastasia (DEQ); Shane, Kirby (DEQ); Adelman, Mitch (DEQ) 
Cc: Sambiagio, Melissa (DTMB) 

Subject: RE: Conference Call ref. Purchases 


Hi Jen, 


This is opposite from the phone conversation i just had with Jeanette Doll and emails that FEMA will be taking over the 
water bottles. We have several orders pending with VWR for bottles, some shipping Friday and another shipment next 
week. Should these bottles be put on hold pending discussion with FEMA? 


Thank you. 


Tara Premoe 

Administration 

Department of Environmental Quality 


PH: (517)284-5012 



premoet@michigan.gov 


From: Wolf, Jennifer (DNR) 

Sent: Wednesday, January 20, 2016 9:26 AM 

To: Premoe, Tara (DEQ); Lundy, Anastasia (DEQ); Shane, Kirby (DEQ); Adelman, Mitch (DEQ) 
Subject: Conference Call ref. Purchases 




From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 12:51 PM 
Wellman, Jeff (DTMB) 

"He's his own best spokesman" 


HOME | BLOG | CONTACTS | FACEBOOK | TWITTER | INSTAGRAM 


Governor Rick Snyder has committed to spending the rest of his time as Governor to 
fixing the Flint water crisis. Over the last few days, he has sat down to explain what 
happened and how we're fixing the Flint water crisis. Watch the interviews below and be 
sure to read the Governor's Op-Ed in the USA Today. 


"What is so frustrating and what makes you so angry is you have a handful of experts who 
were career civil servants that made terrible decisions, in my view. We have to live with 
the consequences, and they worked for me, so I accept that responsibility. We are going 
to fix this problem." Watch Governor Snyder address how we are fixing the Flint water 



"I feel awful about this. These are people. They've been harmed. You can't feel good 
about that. The people of Flint have been harmed and a major influence of that harm 


l 



came from people who worked for me, and I feel responsible for that. But I am committed 
to solving the problem and addressing the damage as much as possible for the rest of the 
time I'm Governor." Watch Governor Snyder address the Flint, wafer crisis with Charlie 
LeDuff on Fox 2 News, 




"Michiganders don’t quit, we don’t give up, instead we will work with even more passion 
and commitment to truly improve our state. For everyone who’s chosen to make Michigan 
their home, this is more than a promise, this is my commitment." Watch Governor 
Snyder's full dosing statement from his 2018 State of the State address. 




"Residents in one of Michigan’s proud cities cannot 
drink their water. That’s unacceptable. The crisis in 
Flint arose from missteps at all levels of government 
— local, state and federal. But as governor, I take 
responsibility for what these families are going 
through, and I’m holding people in my 
administration accountable for their failures." Click 
here to read the Governor’s full op-ed. 
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Snyder has born the brunt of criticism in the local 
health crisis that has turned into a national scandal. 
But unlike many other politicians facing crises of 
leadership, Snyder may also be his own best 
counter-programming. Click here to read the full 
story m the Washington Post. 



Visit HelpForFiint.com to learn how you can help Flint residents. 
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From: 

Sent: 

To: 

Subject: 


State of Michigan <MISOM@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 4:50 PM 
Wellman, Jeff (DTMB) 

Flint Volunteer Efforts 



Gov. Rick Snyder and I want to thank everyone who donated their time during the 
holiday weekend to deliver bottled water, water filters, replacement cartridges and water 
testing kits to families in the city of Flint. We are working hard to ensure all residents are 
provided with the safe water resources they need, and each donation and hour of your 
time volunteered goes a long way. 

For employees who would like to help the residents of Flint, there are several 
opportunities to do so. Please visit wwvv.helpforfiint.com to learn how you can help. 


For additional information and updates, visit www.michigan.gov/flintwater. 

Again, thank you for all your support. 

Sincerely, Mike Zimmer 

Office of Good Government Director 

Dept, of Licensing and Regulatory Affairs Director 


This e-mail was sent to weilmanl1@michigan.gov using GovDelivery on behalf of: the State of Michigan, 1 1 1 S. 
Capitol Ave., Lansing, MI. You are receiving this message because you are a State of Michigan employee. 
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Dept. Technology, Management & Budget <dtmb@govsubscriptions.michigan.gov> 
Tuesday, January 26, 2016 8:39 AM 
Wellman, Jeff (DTMB) 
bject: Contributing time, muscle and money 



During this month’s Martin Luther King Jr. holiday weekend, some state employees turned their “day 
off into a “day on” in Flint. There, they delivered bottled water, water filters, replacement cartridges 
and water testing kits to families. The volunteers joined other Michiganders, turning Dr. King’s 
birthday observance into a day of service. 


Mike Zimmer, director 
of the Office of Good 
Government and the 
Department of 
Licensing and 
Regulatory Affairs, has 
shared a link - 
www.helpforfilnt.com - 
that offers other 
opportunities to 
contribute time, muscle 
and money to bring 
clean drinking water to 
the community.Here in 
DTMB, some of our 
employees didn’t wait 
for an invitation to lend 
a hand. Office of 
Retirement Services 
staff contributed funds 
that were used to buy 
31 cases and 23 
gallons of water, which 
a local organization 
transported to Flint. 

Autumn Hubbard, 
Ambrea Mack and 
Sarah Esquivel, who 
are in the photo at the 
left, nearly emptied the 
shelves at their local 
grocery store. Thanks 
for vour efforts 
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everyone. 


Now work. 

Last week, I signed a new policy that formalizes the annual employee review process and sets 
expectations for employees and managers. Administrative Policy 200.37 establishes consistent 
standards for implementing performance plans and reviews. Some of the standards are practices we 
have followed for years. Others are new. Some of particular note include: 

• The mandatory use of HRMN 

• A standard Feb. 1-Jan. 31 rating period for all employees 

• An Individual Development Plan that specifies training or development programs for each 
employee 

• Competencies and objectives that align to DTMB goals or scorecard metrics 

• Consequences for managers and supervisors who do not complete the review process as 
required 

A fundamental role of each DTMB manager or supervisor is to provide employees with direction and 
feedback on their performance. Employees also are expected to take an active role in pursuing 
professional development opportunities and achieving their competencies and objectives. I 
encourage you to review the new policy and talk with your manager or supervisor if you have 
questions. Of course, I welcome your questions and input as well. Please send your comments and 
ideas to me at b6hend@michiqan.gov . 

I know these have been busy weeks for many of you as you take on additional responsibilities and 
work hard to provide resources and services for our customers and citizens across the state. Please 
know that your hard work has not gone unnoticed. Thank you for everything you do, every day. 

Have a great week, 


David 



The Department of Technology, Management and Budget 

You are receiving this email because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMBr.Commynicatjq 


This email was sent to wellmartjl^michigan.gcv using DovDelivery, on behalf of DTMB ■ Lewis Cass Buiiding • 320 South Walnut Street • 
Lansing, iv'i 40933 SI 7-320-1004" 
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From: 

Sent: 

To: 

Subject: 



When Governor Rick Snyder presents his budget recommendation next Wednesday, Feb. 
1 0, he will include a $30 million request for the residents of Flint to keep their water 
service on and eliminate the need to pay for water they cannot completely trust to drink. 


Under the governor's ask, the funding would enable the city of Flint to apply credits for 
customers on future bills. Estimates show water is roughly 47 percent of billing and sewer 
costs are around 53 percent. The credit would be applied to consumption usage (roughly 
65 percent) of a resident's water portion of the bill, such as for bathing, drinking, cooking, 
and washing your hands. Residents still would be responsible for paying the sewer portion 


Governors Office <governorsoffice@govsubscriptions.michigan.gov> 
Wednesday, February 03, 2016 6:26 PM 
Wellman, Jeff (DTMB) 

"Flint residents should not have to pay for water they cannot drink" 


l 



of their water bills. 

Professor Marc Edwards of Virginia Tech said, "This essentially refunds all the money 
associated with consumption or consumer use. I think it’s an amazing gesture of common 
sense and good will and it corrects an injustice. I don’t think there’s a precedent for this. I 
feel so encouraged by the direction this is going.” 

Click here to loam mare about the budget request. 


We spoke with Staff Sgt. Thomas Vega about the critical 
resources they’re providing to Flint families every day. He also 
encouraged residents to pick up and return their water testing 
kits to Flint fire stations Test results will be posted online at 
www mi.gov/flintwater. Click here to watch the video. 


www.mi.gov/FlintWater | www.HelpForFlint.com 
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Subject: 

Fwd: FOIA Request From the Detroit Free Press Re: Flint Water 

Location: 

DTMB Cass Innovation Room 

Start: 

Fri 2/5/2016 3:30 PM 

End: 

Fri 2/5/2016 4:00 PM 

Show Time As: 

Tentative 

Recurrence: 

(none) 

Organizer: 

Trakul, Pamela (DTMB) 


Mike, 

Please review and advise. Thank you. 
Jeff 


Sent from my iPhone 
Begin forwarded message: 


From: "Trakul, Pamela (DTMB)" <TrakulP@michigan.gov> 

To: "Stibitz, Brom (DTMB)" <StibitzB@michigan.gov>, "Buhs, Caleb (DTMB)" <BuhsC@michigan.gov>, "Buckberry, Gary 
(DTMB)" <buckberryg@michigan.gov>, "Christensen, Chris (DTMB)" <christensenc4@michigan.gov>, "Turnquist, 
Michael (DTMB)" <TurnquistM@michigan.gov>, "Brownlee, Jeff (DTMB)" <BrownleeJ@michigan.gov> 

Cc: "Knapp, Kathy (DTMB)" <knappkl@michigan.gov>, "Gonzalez, Tonyia (DTMB)" <GonzalezTl@michigan.gov>, 
"Fortino, Diane (DTMB)" <FortinoD@michigan.gov> 

Subject: FOIA Request From the Detroit Free Press Re: Flint Water 


See FOIA request below. 

Pam 2/5/2016 

From: Dolan, Matthew [mailto:msdolan@freepress.com] 

Sent: Thursday, February 04, 2016 4:49 PM 

To: DTMB <dtmb@michigan.gov<mailto:dtmb@michigan.gov» 

Subject: FOIA request from the Detroit Free Press, RE: Flint water 


Request for Public Record 
To: FOIA Coordinators via email 

I am a person as defined under Michigan FOIA. Please accept this correspondence as a request pursuant to the Michigan 
Freedom of Information Act (FOIA) Michigan Compiled Laws §15.231 to §15.246 et seq., the Michigan Constitution and 
common law, and the U.S. Constitution, for certain public documents hereinafter specified. 


Date of Request: 2/4/16 Time: 4:40 p.m. via email 
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Person Requesting Record: Matthew Dolan Phone: 313-223-4743 
Mailing address: Detroit Free Press 

160 W. Fort Street 

Detroit, Ml 48226 

Email Address: msdolan@freepress.corn<mailto:msdolan@freepress.com> Fax: n/a 
Delivery Specifications: 

Please select the quickest form to be able to view the documents: 

Email: to requestor at the email address above if possible, and if not please mail to the address above. 

In-office Inspection: Please contact me with an acceptable contact, time, and date when I may appear for inspection 
and possible scanning of documents. 

Pick- up: Please contact me with an acceptable contact, time, and date when I may pick up the documents. 

Auditor or Attorney: Contact: 

Media Specification: Paper Copies or Email attachment less than 20 MB, CD-ROM or DVD, unless certain records are not 
available in computer format, in which case response by fax or in-person viewing is preferred 
Records requested: The records and documents I am requesting are all those relating to: 

Copies of the documents, including but not limited to emails already requested by and provided to Progress Michigan or 
those associated with the organization related to any and all discussion of Flint s water supply, including but not limited 
to contaminant such as lead and copper in the water as well as any and all discussion of Legionnaire s disease in 
Genesee County, Mich. 

For the purposes of this request, the term "you" or "your" refers to public body generating or maintaining the public 
records requested in this request, and to which this request is directed, whether that be an agency, municipality, office, 
county, or any other entity subject to disclosure under this act; the term "records" refers to all documents, regardless of 
physical form (including without limitation papers, reports, notes of telephone conversations, telephone call messages, 
studies, proposals, indices, letters, messages, faxes, minutes, logs, journal entries, calendars, and computer-based or 
computer-generated materials including e-mail, or any other documentation of any kind of any and all kind) of or 
belonging to any department, agency, service area, board or other subdivision of the public body. "Records" shall 
include drafts of records to the extent permitted by law; The term "email" includes any electronic message and any 
attachment to any such message, and specifically includes emails sent or received by an officer, agent, or employee 
using an email address other than that person's official government issued email address if sent or received while on 
duty, using a government computer, in a government building, sent or received using a government contact list, or other 
using any other government resource. 

Michigan law requires you to respond to this request not more than five (5) days from your receipt of this request, but 
you are asked to expedite this request if possible. If this request is sent by fax or email, the time to comply begins the 
day after the faxed request is sent to you. If your agency does not maintain these public records, please let my 
designated auditor know who does, and include the proper custodian's name and address. If this fax request does not go 
directly to the office of the FOIA coordinator, you must deliver it there immediately. If you deny any part of this request, 
please indicate the name and position of the person too who an appeal should be directed prior to instituting suit, so 
that needless litigation in which costs, damages, and attorney fee may be taxed against you might be avoided. 

Take notice of the penalties and consequences for failure to comply with this request: Willful violation of FOIA 
by refusing to disclose or delaying in disclosing or providing copies of a public record, may result in the court awarding in 
addition to any actual or compensatory damages, award punitive damages in the amount of $500 to the person seeking 
the right to inspect or receive a copy of a public record. Reasonable attorneys' fees, costs, and disbursements" will be 
awarded to any person who prevails in an action to compel disclosure under MCLA § 15.240. If the requesting person 
only prevails in part, "the court may, in its discretion, award all or an appropriate portion of reasonable attorneys' fees, 
costs, and disbursements. 
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Because of the civic educational purpose of this request, I request a fee waiver and ask that you determine that 
a waiver or reduction of the fee is in the public interest because furnishing copies of the public record can be considered 
as primarily benefiting the general public." MCLA § 15.234(1) 

I agree to pay any reasonable search, copying, and postage fees of not more than $2.00. If the cost would be greater 
than this amount, Please immediately contact me by telephone or email if you anticipate that the costs will exceed this 
amount, so as not to cause delay in the prompt disclosure of the records requested. I may appear in person to inspect 
the documents on scan them using my portable equipment. Please provide a receipt indicating the charges for each 
document. The Michigan FOIA law provides that, A fee shall not be charged for the cost of search, examination, review, 
and the deletion and separation of exempt from nonexempt information as provided in section 14 unless failure to 
charge a fee would result in unreasonably high costs to the public body because of the nature of the request in the 
particular instance, and the public body specifically identifies the nature of these unreasonably high costs. MCLA § 
15.234(3). 

If the documents I have requested are not subject to disclosure in their entirety, I request that you release all 
nonexempt portions of the documents that may be segregated and all parts of the documents that can be rendered 
disclosable by redaction without fee. If you determine that any of the requested documents fall within a statutory 
exemption, I request that you exercise your discretion to disclose those materials because of the overriding public 
concern about the improper use of government email systems and resources to further political agendas. As to any 
portion of the documents that you withhold, please state with specificity the legal and factual basis for withholding such 
portion. To the extent that you are unable to produce copies of or otherwise make available all records requested within 
the time frame provided, please notify my auditor in writing and provide me with those records that are available within 
the prescribed time frame and the remainder of the records on a "rolling" basis as they become available for production. 

I appreciate your anticipated prompt cooperation and will expect your response within 5 days, as required by the 
act. If you need further explanation of the details or the nature or scope of this request, please feel free to call me or my 
designated auditor or attorney specified above using the contact information provided. 


Matthew Dolan 
Detroit Free Press 


313-223-4743 (work) 

248-227-0497 (cell) 

msdolan@freepress.com<mailto:msdolan@freepress.com> 



ATTO00Ol.htm 


@matthewsdolan 
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From: 

Sent: 

To: 

Subject: 


Governor's Office <governorsoffice@govsubscriptions.michigan.gov> 
Thursday, February 11, 2016 5:47 PM 
Wellman, Jeff (DTMB) 

What this year's budget means for Michigan... 




Gov. Rick Snyder’s FY 201 7 budget calls for critical investments for the Flint water crisis, 
statewide infrastructure and the Detroit Public Schools. The governor’s recommendation 
also addresses the skyrocketing costs of specialty medications that Michigan residents 
depend on for better health outcomes. 

This budget also stays committed to the Governor's core statewide priorities of education, 
talent and economic development, health and human services, and public safety. 

The proposed FY 2017 budget makes key investments to strengthen the state for all of 
Michigan's families. Click here to iearo more about the top 6 takeaways from the 
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Click a tweet to tweet it out: 



--> @OneToughNerd's#MIBudget includes $72 million a 
year for Detroit Public Schools. It is time to act now -- 
> www.mi.gov/MIBudget 

--> @onetoughnerds significant investment 

in #Flint families is the right thing to 

do. #FlintFWD #MIBudget www rni.gov/MIBudget 
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From: 

Sent: 

To: 

Subject: 


Riehle, Jenni (DTMB) 

Friday, February 12, 2016 8:12 AM 
Wellman, Jeff (DTMB) 

Automatic reply: Strategy Room 


I will out of the office until Febrary 16, 2016. If your matter is urgent, call the DTMB-Procurement general office number at 517-284-7000. For 
specific assistance please refer to the following: 

Vendor questions/inquiries: Isidra Chavez, 517-284-7048, Chayezi£michjgan.g.oy 
Enterprise Procurement Intranet (SharePoint): Gavin lacambra, 517-284-6994 

Contract Connect website (including Flint emergency purchasing form): Shelby Troub, 517-284-7028 
fistservs: Kelly Flamilton, 517-284-7024 

Flint emergency purchasing submissions: Geneveive Flayes, 517-284-7014 
Thank you, 

Jenni Riehle 



From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Tuesday, February 16, 2016 5:30 PM 
Wellman, Jeff (DTMB) 

VIDEO: Volunteering in Flint 


HOME I BLOG I CONTACTS I FACEBOOK I TWITTER I INSTAGRAM 



Volunteers at the Food Bank of Eastern Michigan are working hard to collect donations in 
order to help the families of Flint. Last Thursday, Governor Snyder visited with the many 
dedicated volunteers and helped sort cans of food. 

Good nutrition is critically important for Flint's children. Foods that are high in calcium, 
vitamin C, and iron can help limit the effects of lead exposure. To donate or volunteer at 
the Food Bank of Eastern Michigan, visitvwAv fbem.org 


Click here to watch the video and ieam more about how the Food B; 
Michigan is helping Flint’s families. 


amk of Eastern 
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LISTEN IN: Governor Snyder's tele-town hall with Flint residents 


Governor Snyder hosted his third 
town hall with Flint residents on 
Thursday, Feb. 11, answering their 
questions directly. Click here to listen 
to the call. 


FAY CONNE 
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From: 

Ingersoll, Jean (DTMB) 

Sent: 

Thursday, February 18, 2016 11:34 AM 

To: 

Brownlee, Jeff (DTMB) 

Cc: 

Wellman, Jeff (DTMB);Maynard, Sharon (DTMB) 

Subject: 

RE: Flint FOIA - DTMB Systems 


This makes sense, Ashiev talked to Valerie Brader about this last night. Our next discussion with the individuals 
responsible for the systems will be HOW to search and what to do with the documents. Be prepared for a call soon 
about this. 

Jean fvl Ingersoll, JD 

Michigan Department of Technology, Managements. Budget 
Lewis Cass Building 
320 South Walnut St. 

PO Box 30026 
Lansing, Ml 48900 
517-241-8844 (O) 

517-282-2474 (C) 



HELP. CONNECT, SOLVE. 


From: Brownlee, Jeff (DTMB) 

Sent: Thursday, February 18, 2016 11:27 AM 
To: Ingersoll, Jean (DTMB) 

Cc: Wellman, Jeff (DTMB); Maynard, Sharon (DTMB) 

Subject: RE: Flint FOIA - DTMB Systems 

Jean, 

I don't see Buy4Michigan as a concern. I 'would think MAIN would be more likely with purchase orders. To my 
knowledge, ali of the purchasing has been classified as "emergency purchases" which would not fiow through 
6uy4Michigan. 

Jeff 


From: Ingersoll, Jean (DTMB) 

Sent: Wednesday, February 17, 2016 6:25 AM 

To: Allen, Charlotte (DTMB) < AHenCl@rnichigan.gQv >; Best, Marcy (DTMB) ■ 
(DTMB) < BrownleeJ@michigan.gov >; Buhs, Caleb (DTMB) < BuhsC@michiga 


Vi@mi'ehigan.gov >; Brownlee, Jeff 
>; Davenport, Rodney (DTMB) 


< D3venpQrt81@michigan.gov >; Donnan, Chanda (DTMB) < DonnanC@michigan.gov >; Fortino, Diane (DTMB) 
< FQrtinoD@michigan.gov >; Gilliland, Michael (DTMB) < giiiiiandm@michigan.gov >; Gonzalez, Tonyia (DTMB) 
< GQnzalezTl@michigan.gov >; Griswold, Kim (DTMB) < GRiSWOLDK@michigan.gov >; Jeffery, Phillip (DTMB) 
< Jefferyp@michigan.gov >; Kopacsi, Christian (DTMB) < KopacsiC@michigan.gov >; Lowe, Richard (DTMB) 
< lower@michigan.gov >; Manning, Kelly (DTMB) < ManningK4@rnichigan.gov >; Mathews, Jamie (DTMB) 
< MathewsJ@michigan.gov >; McFarlane, James (DTMB) < mcfarianej@michigan.gov >; Nixon, Ruth (DTMB) 
< NixonB@michigan.gav >; Palmer, Jason (DTMB) < PalmerJ2@michigan.gov >; Rabidoux, Jill (DTMB) 
< RabidouxJ@michigan.gov >; Ragsdale, Aimee (DTMB) < RagsdaleA@michigan.gov >; Schafer, Dana (DTMB) 
< schaferdl@michigan.gov >; Swanson, Eric (DTMB) < swansone@michigan.gov >; Sweeney, Matthew (DTMB) 
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< SweerievMl@michigan.gov >; Taylor, Beverly (DTMB) < TayiorB8@micbigan.gov >; Trakul, Pamela (DTMB) 
< TrakulP@miebigan.gov >; Turnquist, Michael (DTMB) < TurnquistM@rnichigan.gov >; VanCoevering, Joyce (DTMB) 
< Vaneoeveringil@michigari.gov >; Vanden Bosch, Kerrie (DTMB) < vandenbosebk@michigan.gov >; Wellman, Jeff (DTMB) 
< VVellmanJl@michigan.gov > 

Cc: Behen, David (DTMB) < Behend@michigan.gov >; Stibitz, Brom (DTMB) < StibitzB@roiebigan.gov >; King, Susan (MCSC) 
< KingS5@rnichigan.gov >; Gelisse, Ashley (DTMB) < GelisseA@michigan.gQv > 

Subject: Flint FOIA - DTMB Systems 

SMT Members: 

In response to the Flint FOIA Project we have compiled a list of DTMB-owned systems that may need to be searched 
depending on whether or not the systems listed would reasonably contain any of the search terms sent on Friday (see 
search terms below). We are not asking you to perform any searches at this time, additional instructions are 
forthcoming. 

What I need from you is to: 

1) review the list and tell me whether the systems listed may contain the search terms (center column); 

2) notify me if there are DTMB systems that are not listed that may contain the search terms; 

3) tell me who is the individual responsible for performing the search in the system on behalf of the custodians 
(right column); 

This information is due back to me close of business (5:00pm) today, Wednesday. 



E-Mich 

Pauley (Swanson) (Already public facing?) 


Buy4Mich 

Maynard (Brownlee/Wellman) 


MAIN 

Dave Gabler (Brownlee/Wellman) 


MPSCS 

Brad Stoddard (Swanson) 

Electronic/DTMB 

Anything Related to Cyber? 

Christian Kopacsi 

Systems 

FileNet 

Demello (Swanson) 


Time and Expense 

Laurie Westfall/Dave Gabler (McFarlane) 


DCDS 

Laurie Westfall/Dave Gabler (McFarlane) 


X3 

Turnquist (Stibitz) 


FIPTrim 

Kristi Thompson (Joyce Vancovering) 


Search Terms: 

Legionnaire 

Legionella 

"boil water order" & "Flint" (anywhere in document) 

"coli" & Flint (anywhere in document) 

"bacteria" & "Flint" (anywhere in document) 

"microb" & "Flint" (anywhere in document) 

"TTFIM" & "Flint" (anywhere in document) 

"Lead" & "Flint" (anywhere in document) 

"emergency" & "Flint" (anywhere in document) 

Karegnondi 

"Genesee County Health Department" 

"Flint" (within sentence) "utilities" 

"Lead and Copper Rule" 

"Detroit Water and Sewerage Department" & "Flint" (anywhere in document) 
"DWSD" & "Flint" (anywhere in document) 

"Flint River" 

"Pb" & "water" (anywhere in document) 


2 























KWA' 


Thank you all. Jean 


Jean M. Ingersoll, JD 

Michigan Department of Technology, Managements Budget 
Lewis Cass Building 
320 South Walnut St. 

PO Box 30026 
Lansing, Ml 48909 
517-241-8844 (O) 

517-282-2474 (C) 



connect, solve. 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Maynard, Sharon (DTMB) 

Wednesday, January 13, 2016 11:51 AM 
Rigg, Steve (DTMB) 

Wellman, Jeff (DTMB);Cook, Rebecca (DTMB);Brownlee, Jeff (DTMB) 
Re: Genesee County State of Emergency 


awesome work Steve! 

Sent from my iPad 

On Jan 13, 2016, at 11:33 AM, Rigg, Steve (DTMB) < RiggS@miciiiaan.gov > wrote: 

Just wanted to give all of you an update. I spent 4 hours yesterday at the SEOC and I 
can tell you that was quite the experience. Here is what my part has been. 

Part of what the State is working on right now, which is my involvement, is making sure 
that every household affected by the water has a faucet water filter, filter replace 
cartridges, bottled water, and water test kits with instructions. They also have 5 fire 
stations that are handing out these items. In conjunction with that, the State is securing 
warehouse space to fill it with water filters, replacement cartridges, cases of water, and 
other immediate emergency supplies. 

I am currently working with Home Depot to make sure that Flint has these items with the 
exception of the test kits. I will also be working with Home Depot on getting the supplies 
needed for replacing pipe and other things associated with drinking fountains in the 
schools. They are going to quickly do a pilot program and I have attached the list of 
items Home Depot is currently working on just so you have an idea. I should have the 
availability from Home Depot shortly. 

I have worked with Home Depot to increase our revolving line of credit to $10,000,000 
so not to hold up any purchases. I’m also in the process of trying to get some idea as to 
the future spend on all of these items so that I can add the required funding to the 
contract to handle future purchases. 

I’m in constant contact with Jeanette Doll from DTMB (Emergency Management 
Coordinator) and David from Home Depot working on this nonstop. They both have my 
cell number to get in contact with me at any time. 

Below is what has been ordered with delivery dates so far. 

Total Faucet Mount Filters - 54,000 

Total Replacement Cartridges (various pack sizes) - 158,700 
Total Cases of Bottled Water - 63,840 
Current Total Spend -$6,015,503.80 


Order Date 

1/11/2016 

1/12/2016 

1/12/2016 

1/12/2016 

1/12/2016 
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Delivery Date 

1/12/2016 

1/13/2016 

1/14/2016 

1/15/2016 

1/16/2016 




Item 

Quantity 





Total 

Cost 


Brita Faucet mount 


Brita Faucet mount 

2,000 


5,000 



7,000 

$ 

17.47 

$ 

Brita adv faucet mount white 



10,000 



10,000 

$ 

29.97 

$ 

Brita adv faucet mount chrome 



12,000 



12,000 

$ 

29.97 

$ 

Brita Replacement 


Brita replacement filters (1-pack) 

2,400 





2,400 

$ 

15.97 

$ 

Brita replacement filters (2-pack) 

8,000 





8,000 

$ 

24.97 

$ 

Brita replacement filter 



1,600 



1,600 

$ 

28.19 

$ 


PUR Faucet Mount 


PUR vertical faucet mount 


10,000 

11,000 



21,000 

$ 29.97 

$ 

PUR horizontal faucet mount 


2,500 

1,500 



4,000 

$ 29.97 

$ 

PUR Replacement Filters 


PUR replacement filters (3-pack) 


10,000 




10,000 

$ 25.98 

$ 

PUR replacement filters (1-pack) 


10,000 




10,000 

$ 16.97 

$ 

PUR combination pack (faucet mount and 2 
replacements) 


10,700 




10,700 

$ 35.00 

$ 

PUR replacement filter 



15,000 



15,000 

$ 14.37 

$ 

PUR replacement filter 



45,000 



45,000 

$ 35.97 

$ 

PUR replacement filter 



40,000 



40,000 

$ 25.98 

$ 

PUR replacement filter 



16,000 



16,000 

$ 16.47 

$ 


ZERO water pitcher (8-cup) 


ZERO water pitcher (8-cup) 



1,300 



1,300 

$ 29.99 

$ 

Bottled water 


24 packs of 1 liters (1,596 cases per truck or 38,304 
bottles) 

12,768 

12,768 

12,768 

12,768 

12,768 

63,840 

$ 3.47 

$ 

6 packs of 1 gallon jugs (720 cases per truck or 4,320 1 
gal jugs) 







$ 4.48 



Total Spend: 

S 


Stem Stigy 

Buyer, Commodities Division 

DTMB-Procurement 

( 517 ) 284-7043 

RiqgS@michiqan.gov 
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From: Wellman, Jeff (DTMB) 

Sent: Tuesday, January 12, 2016 10:29 AM 

To: Maynard, Sharon (DTMB) < rn ay n a rd s 1 @ rn i c h i ga n . go v > ; Cook, Rebecca (DTMB) 

< CookR6@michig3n..s;ov >; Rigg, Steve (DTMB) < RiggS@miehigan..gov > 
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Cc: Brownlee, Jeff (DTMB) < Brown I eei @ m s ch i a;a n. gav > 
Subject: RE: Genesee County State of Emergency 

A great idea on acknowledging the vendors 


From: Maynard, Sharon (DTMB) 

Sent: Monday, January 11, 2016 9:44 PM 

To: Cook, Rebecca (DTMB) <Cook&S@rnichigan,gov>; Rigg, Steve (DTMB) <RiggS@mlchigan.gov> 

Cc: Wellman, Jeff (DTMB) <Vv'el I m a nJ 1 @ m i ch i ga n . g o v>; Brownlee, Jeff (DTMB) 

< Bro wn I ee.l (§> m i ch iga n ,gov> 

Subject: Re: Genesee County State of Emergency 

Once again Rebecca and Steve, thank you for your assistance with this issue. As this continues 
to play out, it reinforces a need for a meeting with the SEOC to discuss not only longer lead 
times but better communication and other areas where improvements can be made. Please 
take a few minutes to note lessons learned, etc. As a side note, this may also be an opportunity 
that we work to give our vendors an award. 


F rom: Cook, Rebecca (DTMB) 

Sent: Monday, January 11, 2016 3:57 PM 

To: Maynard, Sharon (DTMB); Brownlee, Jeff (DTMB) 

Cc: Wellman, Jeff (DTMB) 

Subject: Genesee County State of Emergency 

FYI - no action needed 

Home Depot received a large PO today from DHHS to deliver a large quantity of filters that are to be 
hand delivered door to door starting at 8 am tomorrow morning. Steve Rigg was notified around noon, 
and Home Depot may likely have received similar short notice. 

Steve has worked with Home Depot to secure enough filters and replacement cartridges to supply door 
to door delivery for several days to a week (this is new so usage estimates are not exact); although it is 
unclear precisely when the Home Depot delivery will be received tomorrow. The truck is already en 
route from another state, and Home Depot is going above and beyond to attempt to meet delivery 
expectations. 

Hopefully the timing on this will work out. Especially given the very short notice we had to fulfill the 
request. Public statements have been made regarding door to door dispersal beginning tomorrow, and 
8 am may have been mentioned. 

A similar issue occurred today at noon with bottled water. Steve has provided SEOC with information 
and Home Depot is poised to delivery once a purchase order is issued. (PO releases against the Home 
Depot contract are being issued by DHHS.) 

Tomorrow Steve and I will assess whether we need to talk to SEOC leadership to discuss longer lead 
times on requests when possible. 


Rebecca Cook 
DTMB Procurement 
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Commodities Division Director 
517 - 284-7008 
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From: 

Cook, Rebecca (DTMB) 

Sent: 

Wednesday, January 13, 2016 11:55 AM 

To: 

Rigg, Steve (DTMB);Wellman, Jeff (DTMB);Maynard, Sharon (DTMB) 

Cc: 

Brownlee, Jeff (DTMB) 

Subject: 

RE: Genesee County State of Emergency 


Great work Steve, thank you. 


FY! - Melissa Sambiagio is working on the bottles for the water test kits. 


From: Rigg, Steve (DTMB) 

Sent: Wednesday, January 13, 2016 11:34 AM 

To: Wellman, Jeff (DTMB) <WellmanJl@michigan.gov>; Maynard, Sharon (DTMB) <maynardsl@michigan.gov>; Cook, 
Rebecca (DTMB) <CookR6@michigan.gov> 

Cc: Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov> 

Subject: RE: Genesee County State of Emergency 

Just wanted to give all of you an update. I spent 4 hours yesterday at the SEOC and I can tell you 
that was quite the experience. Here is what my part has been. 

Part of what the State is working on right now, which is my involvement, is making sure that every 
household affected by the water has a faucet water filter, filter replace cartridges, bottled water, and 
water test kits with instructions. They also have 5 fire stations that are handing out these items. In 
conjunction with that, the State is securing warehouse space to fill it with water filters, replacement 
cartridges, cases of water, and other immediate emergency supplies. 

I am currently working with Home Depot to make sure that Flint has these items with the exception of 
the test kits. I will also be working with Home Depot on getting the supplies needed for replacing pipe 
and other things associated with drinking fountains in the schools. They are going to quickly do a 
pilot program and I have attached the list of items Home Depot is currently working on just so you 
have an idea. I should have the availability from Home Depot shortly. 

I have worked with Home Depot to increase our revolving line of credit to $10,000,000 so not to hold 
up any purchases. I’m also in the process of trying to get some idea as to the future spend on all of 
these items so that I can add the required funding to the contract to handle future purchases. 

I’m in constant contact with Jeanette Doll from DTMB (Emergency Management Coordinator) and 
David from Home Depot working on this nonstop. They both have my cell number to get in contact 
with me at any time. 

Below is what has been ordered with delivery dates so far. 

Total Faucet Mount Filters - 54,000 

Total Replacement Cartridges (various pack sizes) - 158,700 
Total Cases of Bottled Water - 63,840 
Current Total Spend -$6,015,503.80 
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Order Date 

1/11/2016 

1/12/2016 

1/12/2016 

1/12/2016 

1/12/2016 




Delivery Date 

1/12/2016 

1/13/2016 

1/14/2016 

1/15/2016 

1/16/2016 




Item 

Quantity 





Total 

Cost 


Brita Faucet mount 


Brita Faucet mount 

2,000 


5,000 



7,000 

$ 

17.47 

$ 

122,290. 

Brita adv faucet mount white 



10,000 



10,000 

$ 

29.97 

$ 

299,700. 

Brita adv faucet mount chrome 



12,000 



12,000 

$ 

29.97 

$ 

359,640. 

Brita Replacement 


Brita replacement filters (1-pack) 

2,400 





2,400 

$ 

15.97 

$ 

38,328. 

Brita replacement filters (2-pack) 

8,000 





8,000 

$ 

24.97 

$ 

199,760. 

Brita replacement filter 



1,600 



1,600 

$ 

28.19 

$ 

45,104. 


PUR Faucet Mount 


PUR vertical faucet mount 


10,000 

11,000 



21,000 

$ 29.97 

$ 629,370. 

PUR horizontal faucet mount 


2,500 

1,500 



4,000 

$ 29.97 

$ 119,880. 

PUR Replacement Filters 


PUR replacement filters (3-pack) 


10,000 




10,000 

$ 25.98 

$ 259,800. 

PUR replacement filters (1-pack) 


10,000 




10,000 

$ 16.97 

$ 169,700. 

PUR combination pack (faucet mount and 2 
replacements) 


10,700 




10,700 

$ 35.00 

$ 374,500. 

PUR replacement filter 



15,000 



15,000 

$ 14.37 

$ 215,550. 

PUR replacement filter 



45,000 



45,000 

$ 35.97 

$ 1,618,650.' 

PUR replacement filter 



40,000 



40,000 

$ 25.98 

$ 1,039,200.' 

PUR replacement filter 



16,000 



16,000 

$ 16.47 

$ 263,520. 


ZERO water pitcher (8-cup) 


ZERO water pitcher (8-cup) 



1,300 



1,300 

$ 

29.99 

$ 

38,987. 

Bottled water 


24 packs of 1 liters (1,596 cases per truck or 38,304 
bottles) 

12,768 

12,768 

12,768 

12,768 

12,768 

63,840 

$ 

3.47 

$ 

221,524. 

6 packs of 1 gallon jugs (720 cases per truck or 4,320 1 
gal jugs) 







$ 

4.48 



Total Spend: 


S 6,015,503. 


Steue Sligy 

Buyer, Commodities Division 
DTMB-Procurement 


( 517 ) 284-7043 
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From: Wellman, Jeff (DTMB) 

Sent: Tuesday, January 12, 2016 10:29 AM 

To: Maynard, Sharon (DTMB) <ma v nardsl @michi ga n. go v>: Cook, Rebecca (DTMB) <€ookR6 @m ich sga n .go v>: Rigg, 
Steve (DTMB) <B iggS@ mich iga n ,go y> 

Cc: Brownlee, Jeff (DTMB) < Brown I eei @ m i eh iga n.gov > 

Subject: RE: Genesee County State of Emergency 


A great idea on acknowledging the vendors 


From: Maynard, Sharon (DTMB) 

Sent: Monday, January 11, 2016 9:44 PM 

To: Cook, Rebecca (DTMB) <CookR6@michigan,gav>; Rigg, Steve (DTMB) < R iggS @ m i ch Iga n ,gov> 

Cc: Wellman, Jeff (DTMB) < Wei I m a n j 1 @ m i ch i ga n . gov>; Brownlee, Jeff (DTMB) <8rowrR8ei@mlchigan.gov> 

Subject: Re: Genesee County State of Emergency 

Once again Rebecca and Steve, thank you for your assistance with this issue. As this continues to play out, it 
reinforces a need for a meeting with the SEOC to discuss not only longer lead times but better communication 
and other areas where improvements can be made. Please take a few minutes to note lessons learned, 
etc. As a side note, this may also be an opportunity that we work to give our vendors an award. 


F rom: Cook, Rebecca (DTMB) 

Sent: Monday, January 11, 2016 3:57 PM 

To: Maynard, Sharon (DTMB); Brownlee, Jeff (DTMB) 

Cc: Wellman, Jeff (DTMB) 

Subject: Genesee County State of Emergency 

FYI - no action needed 

Home Depot received a large PO today from DHHS to deliver a large quantity of filters that are to be hand delivered door 
to door starting at 8 am tomorrow morning. Steve Rigg was notified around noon, and Home Depot may likely have 
received similar short notice. 

Steve has worked with Home Depot to secure enough filters and replacement cartridges to supply door to door delivery 
for several days to a week (this is new so usage estimates are not exact); although it is unclear precisely when the Home 
Depot delivery will be received tomorrow. The truck is already en route from another state, and Home Depot is going 
above and beyond to attempt to meet delivery expectations. 

Hopefully the timing on this will work out. Especially given the very short notice we had to fulfill the request. Public 
statements have been made regarding door to door dispersal beginning tomorrow, and 8 am may have been 
mentioned. 

A similar issue occurred today at noon with bottled water. Steve has provided SEOC with information and Home Depot 
is poised to delivery once a purchase order is issued. (PO releases against the Home Depot contract are being issued by 
DHHS.) 

Tomorrow Steve and I will assess whether we need to talk to SEOC leadership to discuss longer lead times on requests 
when possible. 


Rebecca Cook 
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DTfvlB Procurement 
Commodities Division Director 
517 - 284-7008 
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Rigg, Steve (DTMB) 

Friday, January 15, 2016 9:24 AM 
Brownlee, Jeff (DTMB);Wellman, Jeff (DTMB) 
Cook, Rebecca (DTMB) 

Flint update 


Hello, 


From: 

Sent: 

To: 

Cc: 

Subject: 


Water filters and Replacements: All filters and replacement cartridges ordered this week have been 
delivered to the Genesee County Community Action Resource Department (GCCARD) facility with 
the exception of 1200 replacement cartridges for the Zero water pitcher. Those will arrive 
today. However, they are currently moving them out to another storage facility. We are suggesting 
that they hand out all the PUR faucet filters first as we had procured 146,700 replacement cartridges 
for the PUR and only 12,000 of the Brita. We are working on securing another 40,000 Brita 
replacement cartridges, but they are being shipped from China and won’t arrive into the Canadian 
distribution center until February 19 th . The Brita filters are good for 100 gallons or 4 months 
according to their website and the PUR filters are good for 100 gallons or 3 months according to their 
website. 

Totals ordered: 

• Brita faucet filters - 29,000 

• Brita filter replacements - 1 2,000 

• PUR faucet filters - 25,000 

• PUR filter replacements - 146,700 

• ZERO water pitcher - 1 ,300 

• ZERO filter replacements - 1 ,200 

Bottled Water: Starting this past Tuesday, 8 semi-trucks of bottled water have been coming in every 
day and this is currently scheduled to continue until next week Wednesday. They are getting bottled 
water donated from all over the country. 

Total ordered: Each semi hauls 1 ,596 cases of water. 1 2,768 cases per day. 114,912 cases 
by next Wednesday. 

LARA request: All materials were picked up yesterday from the Lansing Home Depot with the 
exception of the bubblers. The UPS tracking number for the bubblers show a delivery time of 1 0:30 
am today at the Mundy Township Home Depot store #2763. This is 4 miles from the GCCARD facility 


This is all I have at this time. 
Steve 

Buyer, Commodities Division 

DTMB-Procurement 

(517)284-7043 




From: 

Sent: 

To: 

Subject: 


Wellman, Jeff (DTMB) 

Friday, January 15, 2016 9:36 AM 
Rigg, Steve (DTMB) 

RE: Flint update 


Fantastic work - thank you 


From: Rigg, Steve (DTMB) 

Sent: Friday, January 15, 2016 9:24 AM 

To: Brownlee, Jeff (DTMB) < Brownleej@rnichigan.gov >: Wellman, Jeff (DTMB) < Wen rn a nJ 1 @ m i cb iga n ,gov > 

Cc: Cook, Rebecca (DTMB) < CookR6@michigan.gov > 

Subject: Flint update 

Hello, 

Water filters and Replacements: All filters and replacement cartridges ordered this week have been 
delivered to the Genesee County Community Action Resource Department (GCCARD) facility with 
the exception of 1200 replacement cartridges for the Zero water pitcher. Those will arrive 
today. However, they are currently moving them out to another storage facility. We are suggesting 
that they hand out all the PUR faucet filters first as we had procured 146,700 replacement cartridges 
for the PUR and only 12,000 of the Brita. We are working on securing another 40,000 Brita 
replacement cartridges, but they are being shipped from China and won’t arrive into the Canadian 
distribution center until February 19 th . The Brita filters are good for 100 gallons or 4 months 
according to their website and the PUR filters are good for 100 gallons or 3 months according to their 
website. 

Totals ordered: 

• Brita faucet filters - 29,000 

• Brita filter replacements - 1 2,000 

• PUR faucet filters - 25,000 

• PUR filter replacements - 146,700 

• ZERO water pitcher - 1 ,300 

• ZERO filter replacements - 1 ,200 

Bottled Water: Starting this past Tuesday, 8 semi-trucks of bottled water have been coming in every 
day and this is currently scheduled to continue until next week Wednesday. They are getting bottled 
water donated from all over the country. 

Total ordered: Each semi hauls 1 ,596 cases of water. 1 2,768 cases per day. 114,912 cases 
by next Wednesday. 

LARA request: All materials were picked up yesterday from the Lansing Home Depot with the 
exception of the bubblers. The UPS tracking number for the bubblers show a delivery time of 1 0:30 
am today at the Mundy Township Home Depot store #2763. This is 4 miles from the GCCARD facility 
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This is all I have at this time. 


Steve Stigy 

Buyer, Commodities Division 
DTMB-Procurement 


( 517 ) 284-7043 
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From: 

Wellman, Jeff (DTMB) 

Sent: 

Saturday, January 16, 2016 11:07 AM 

To: 

Brownlee, Jeff (DTMB) 

Subject: 

Fwd: SEOC Jan 15 update 

Jeff, 



I suspect you have much more email traffic on this. Do you know if Chris has the telephone numbers of 
Rebecca, Steve, and Melissa so he can call them directly? 

JeffW. 


Sent from my iPad 
Begin forwarded message: 

From: "Wellman, Jeff (DTMB)" WelinunU I gov 

Date: January 16, 2016 at 11:04:25 AMEST 

To: "Christensen, Chris (DTMB)" < christensenc4@,michi gan, gov> 

Cc: "Brownlee, Jeff (DTMB)" < Brownl ee J @mi chi gan . gov >, "Behen, David (DTMB)" 

< Behend@,michi gan. gov >. "Jeffery, Phillip (DTMB)" < Jefferyp@michi gan. gov >. "Stibitz, Brom (DTMB)" 
< StibitzB@miehigan. gov> . "Kopacsi, Christian (DTMB)" < KopacsiC@michigan. gov> . "Davenport, Rodney 
(DTMB)" < DavenportR 1 @michigan. gov >, "DeCamp, Greg (DTMB)" < DeCampG1 @miehigan. gov > 

Subject: Re: SEOC Jan 15 update 

Chris, 

Thank you for your work and for contacting us when you need our assistance. I assume that you have 
everything you need based on Jeffs response and others. As Jeff said, please do not hesitate to call us. My cell 
number is 5178966489. 

JeffW. 


Sent from my iPad 

On Jan 16, 2016, at 8:41 AM, Christensen, Chris (DTMB) <chrigensenc4^mjchigaJigpv> wrote: 
I know Jeff thank you! ! 


Chris €.hri st eit sen 

Director of Infrastructure Protection 
Office: (517) 241-2188 
Cell: (517) 243-1647 

Christ ensenc4 (thmichigan.gov 

<image002.png> 
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From: Brownlee, Jeff (DTMB) 

Sent: Saturday, January 16, 2016 8:40 AM 

To: Christensen, Chris (DTMB) ch- n'Hcluun-i.«An 

Cc: Behen, David (DTMB) < Behend@,michigan. gov >: Jeffery, Phillip (DTMB) < Jefferyp@michigan. gov> ; 
Stibitz, Brom (DTMB) < StibitzR@;miehigan . gov >; Kopacsi, Christian (DTMB) < KopacsiC@michigan. gov >; 

Davenport, Rodney (DTMB) Davenpo-nf ! v michmn-iuin •; Wellman, Jeff (DTMB) 

< Wellman J1 @.michigan. gov >; DeCamp, Greg (DTMB) < DeCampG1 @miehigan.gov > 

Subject: Re: SEOC Jan 15 update 

Chris, you can always call me if you need our help. 

Phil's email captured all of the concerns from the discussion with Nancy re: funds and cutting POs. 

Sent from my iPhone 

On Jan 16, 2016, at 7:54 AM, Christensen, Chris (DTMB) < christensenc4@michi gan, gov > wrote: 

This is very helpful thank you. We will try to continue to encourage the agencies to work with our procurement 
area and purchase items off of their index codes. 

As you are aware there have been times where they have asked DTMB to find the contract and purchase off of 
the contract, like the 60 iPads this week. 

We are using a different index code for this emergency like we have for other emergencies in the past. 

If there is a large purchase like the one we discussed the other day I will make sure to give Greg a call. 

Thank you for your help. 

Thanks Chris 


On Jan 16, 2016, at 7:46 AM, Behen, David (DTMB) < Behend@michigan. gov> wrote: 

Chris, is this helpful? Please do not hesitate to call us today if you need to - we won't be a roadblock. 

Chris, who is your back up at the SEOC? You can't be there 24/7 - you need to take a break as well. 

David 

Sent from my iPhone 

On Jan 16, 2016, at 7:24 AM, Jeffery, Phillip (DTMB) <Jefferyp@micj wrote: 

Agencies received allocations and the budget office is sending a supplemental over for additional funds. They 
have not included DTMB in their supplemental which is why they suggested DHHS pay for the water and 
filters. I believe they would prefer to change the final number than try and add DTMB to the bill. It is also less 
likely to cause unintended consequences for DHHS than DTMB. 
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I would suggest that when possible DTMB provide the procurement services and the other agencies do the 
purchasing or paying. However, I understand that expedience is critical to success, so if we need to buy some 
things please work with Greg to ensure that we use the correct index codes and fund sources. 

Phillip Jeffery 

On Jan 16, 2016, at 07:12, Christensen, Chris (DTMB) < ehfistensene4@michigan.gov > wrote: 

I am under the impression that agencies were given a certain amount of money to take care of the Flint 
situation. 

I'm not aware that our agency received any of those funds. My concern is that those specific agencies who have 
the additional funds should be using the money that was allocated for Flint before we start kicking in to pay for 
things. 

Also I was not part of the discussion with Nancy Duncan the other day on requesting the additional money for 
the water — was there something that I should know based off of that discussion? Perhaps she said it's easier for 
DHHS to request additional funds then it is for DTMB? 

Information like that would be very helpful. 

Thanks Chris 


On Jan 16, 2016, at 7:08 AM, Stibitz, Brom (DTMB) < StihitzB;q)michigan.gov > wrote: 

Chris - is there anything specific that is worrying you? 

Thanks. 

Brom Stibitz 

On Jan 16, 2016, at 7:05 AM, Behen, David (DTMB) < Behend@michi gan, gov > wrote: 

Hello Chris. I am cc Jeff Wellman and Jeff Brownlee on this email as well. 

I will have an answer for you today. 

My short answer is no problem - we need to make sure we purchase the necessary items for Flint. That said, I 
would like Phil, Jeff, Jeff and Brom to work with you to ensure we are doing everything the right way from the 
right funds. 

Thoughts? 

David 

Sent from my iPhone 

On Jan 15, 2016, at 6:28 PM, Christensen, Chris (DTMB) < christensenc4@michi gan . go v > wrote: 

Evening update WITH QUESTIONS! 
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Lt. Governor Calley visited the SEOC during today’s briefing to thank everyone for their efforts and said 
that tension levels in Flint have lowered, this allows the state to start working on long term recovery efforts 

Red Cross will begin providing food Saturday to all volunteers beginning Saturday 

3,208 homes have been visited as of this note 

DHHS conducted a short presentation on stress relief at the SEOC 

At time of briefing the following numbers are available for state employee volunteers: 64 Saturday, 84 
Sunday and 100 Monday 

DTMB security coordinator notified that traffic at the state laboratory will increase beginning Saturday 
Guard has 34 soldiers are on active duty in the City of Flint 

DTMB assisted in procuring another 30,000 water filters and faucet units for Saturday delivery 
Capt. reminded key agencies (DTMB is one) that personnel must be present at SEOC during operation 

hours 

DTMB resource requests include: 

Leased warehouse space for supply distribution 
Credentialing badges for volunteers 
Located JIC in Flint State Office Building with equipment 
SMART devices for water response teams (60) 

Procurement of trucks, water, water filters, cartridges and plumbing supplies for pilot water program 

Printing and delivery of water analysis test forms and informational palm cards 

Seven drivers with trucks transporting supplies throughout the city through Tuesday, Januasy 10 

Temporary fuel cards 

500 rain ponchos 

40 yard dumpster for use at the warehouse 

Survey Monkey 1 -month subscription for employee volunteer survey 

DEQ asked DTMB about purchasing of water kit supplies once the allotted funding they received in October is 
reached. Who in finance do I need to reach out to to discuss? 
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I also need to understand if there any problems with DTMB purchasing things for Flint. 
Thanks Chris 
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From: 

Sent: 

To: 

Subject: 


Wellman, Jeff (DTMB) 

Saturday, January 16, 2016 1 1:12 AM 
Brownlee, Jeff (DTMB) 

Re: SEOC Jan 15 update 


I assumed that - 1 hope Rebecca is on standby. 
Sent from my iPad 


On Jan 16, 2016, at 11:08 AM, Brownlee, Jeff (DTMB) B-o\\ -Heel?? miehigan gov wrote: 


He has Rebecca's. I am also pretty close with Chris. He will let me know if he runs into any difficulty 
whatsoever. 

Sent from my iPhone 

On Jan 16, 2016, at 11:06 AM, Wellman, Jeff (DTMB) < Wellman! 1 @michigan.gov > wrote: 

Jeff, 

I suspect you have much more email traffic on this. Do you know if Chris has the telephone numbers of 
Rebecca, Steve, and Melissa so he can call them directly? 

JeffW. 


Sent from my iPad 
Begin forwarded message: 

From: "Wellman, Jeff (DTMB)" < WellmanJ 1 @miehigan. gov > 

Date: January 16, 2016 at 11:04:25 AMEST 

To: "Christensen, Chris (DTMB)" • dinsienscnMvijmlchiuan.uox • 

Cc: "Brownlee, Jeff (DTMB)" < BrownleeJ@.michigan.gov >, "Behen, David (DTMB)" 
< Behend@miehigan.gov >. "Jeffery, Phillip (DTMB)" < Jeffervp@michigan, gov >. "Stibitz, Brom (DTMB)" 
< StibitzB@michigan. gov> . "Kopacsi, Christian (DTMB)" < KopacsiC @michigan. gov >. "Davenport, Rodney 
(DTMB)" < DavenportRl @mi chi gan . go v >. "DeCamp, Greg (DTMB)" < DeCampGl @michi gan, gov > 

Subject: Re: SEOC Jan 15 update 

Chris, 

Thank you for your work and for contacting us when you need our assistance. I assume that you have 
everything you need based on Jeffs response and others. As Jeff said, please do not hesitate to call us. My cell 
number is 5178966489. 

JeffW. 


Sent from my iPad 


l 



On Jan 16, 2016, at 8:41 AM, Christensen, Chris (DTMB) < christensenc4ujimiehigan.gov > wrote: 
I know Jeff thank you! ! 


Chris Christen sen 

Director of Infrastructure Protection 
Office: (517) 241-2188 
Cell: (517) 243-1647 

Chris t ensen c4 hhlTAichig4.tl,goy 

<image002.png> 

From: Brownlee, Jeff (DTMB) 

Sent: Saturday, January 16, 2016 8:40 AM 

To: Christensen, Chris (DTMB) < chri stensenc4@.roichigan. gov > 

Cc: Behen, David (DTMB) < Behend@michigan. gov >: Jeffery, Phillip (DTMB) < Jefferyp@michigan. gov> ; 
Stibitz, Brom (DTMB) < StibitzB@michigan.gov >; Kopacsi, Christian (DTMB) < KopacsiC @mi ehigan . gov >; 

Davenport, Rodney (DTMB) Davenpo-nf CoCciugn-iuo\ ; Wellman, Jeff (DTMB) 

< WellmanJl @michigan. gov> ; DeCamp, Greg (DTMB) < DeCampGl @michigan. gov> 

Subject: Re: SEOC Jan 15 update 

Chris, you can always call me if you need our help. 

Phil's email captured all of the concerns from the discussion with Nancy re: funds and cutting POs. 

Sent from my iPhone 

On Jan 16, 2016, at 7:54 AM, Christensen, Chris (DTMB) < christensenc4@michi gan, gov > wrote: 

This is very helpful thank you. We will try to continue to encourage the agencies to work with our procurement 
area and purchase items off of their index codes. 

As you are aware there have been times where they have asked DTMB to find the contract and purchase off of 
the contract, like the 60 iPads this week. 

We are using a different index code for this emergency like we have for other emergencies in the past. 

If there is a large purchase like the one we discussed the other day I will make sure to give Greg a call. 

Thank you for your help. 

Thanks Chris 


On Jan 16, 2016, at 7:46 AM, Behen, David (DTMB) Behendlijmchiuan.gov wrote: 

Chris, is this helpful? Please do not hesitate to call us today if you need to - we won't be a roadblock. 
Chris, who is your back up at the SEOC? You can't be there 24/7 - you need to take a break as well. 
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David 


Sent from my iPhone 

On Jan 16, 2016, at 7:24 AM, Jeffery, Phillip (DTMB) <JefIeryp^ wrote: 

Agencies received allocations and the budget office is sending a supplemental over for additional funds. They 
have not included DTMB in their supplemental which is why they suggested DHHS pay for the water and 
filters. I believe they would prefer to change the final number than try and add DTMB to the bill. It is also less 
likely to cause unintended consequences for DHHS than DTMB. 

I would suggest that when possible DTMB provide the procurement services and the other agencies do the 
purchasing or paying. However, I understand that expedience is critical to success, so if we need to buy some 
things please work with Greg to ensure that we use the correct index codes and fund sources. 

Phillip Jeffery 

On Jan 16, 2016, at 07:12, Christensen, Chris (DTMB) < christensenc4@mi.chi gan . go v> wrote: 

I am under the impression that agencies were given a certain amount of money to take care of the Flint 
situation. 

I'm not aware that our agency received any of those funds. My concern is that those specific agencies who have 
the additional funds should be using the money that was allocated for Flint before we start kicking in to pay for 
things. 

Also I was not part of the discussion with Nancy Duncan the other day on requesting the additional money for 
the water — was there something that I should know based off of that discussion? Perhaps she said it's easier for 
DHHS to request additional funds then it is for DTMB? 

Information like that would be very helpful. 

Thanks Chris 


On Jan 16, 2016, at 7:08 AM, Stibitz, Brom (DTMB) <Stib]tzB^ wrote: 

Chris - is there anything specific that is worrying you? 

Thanks. 

Brom Stibitz 

On Jan 16, 2016, at 7:05 AM, Behen, David (DTMB) < Behend@michigan. gov> wrote: 
Hello Chris. I am cc Jeff Wellman and Jeff Brownlee on this email as well. 

I will have an answer for you today. 
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My short answer is no problem - we need to make sure we purchase the necessary items for Flint. That said, I 
would like Phil, Jeff, Jeff and Brom to work with you to ensure we are doing everything the right way from the 
right funds. 

Thoughts? 

David 

Sent from my iPhone 

On Jan 15, 2016, at 6:28 PM, Christensen, Chris (DTMB) < christens6nc4@mi.chi gan . go v> wrote: 

Evening update WITH QUESTIONS! 

Lt. Governor Calley visited the SEOC during today’s briefing to thank everyone for their efforts and said 
that tension levels in Flint have lowered, this allows the state to start working on long term recovery efforts 

Red Cross will begin providing food Saturday to all volunteers beginning Saturday 

3,208 homes have been visited as of this note 

DHHS conducted a short presentation on stress relief at the SEOC 

At time of briefing the following numbers are available for state employee volunteers: 64 Saturday, 84 
Sunday and 100 Monday 

DTMB security coordinator notified that traffic at the state laboratory will increase beginning Saturday 
Guard has 34 soldiers are on active duty in the City of Flint 

DTMB assisted in procuring another 30,000 water filters and faucet units for Saturday delivery 
Capt. reminded key agencies (DTMB is one) that personnel must be present at SEOC during operation 

hours 

DTMB resource requests include: 

Leased warehouse space for supply distribution 
Credentialing badges for volunteers 
Located JIC in Flint State Office Building with equipment 
SMART devices for water response teams (60) 

Procurement of trucks, water, water filters, cartridges and plumbing supplies for pilot water program 
Printing and delivery of water analysis test forms and informational palm cards 
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Seven drivers with trucks transporting supplies throughout the city through 1 ucsday. hungry i 9 
Temporary fuel cards 
500 rain ponchos 

40 yard dumpster for use at the warehouse 

Survey Monkey 1 -month subscription for employee volunteer survey 

DEQ asked DTMB about purchasing of water kit supplies once the allotted funding they received in October is 
reached. Who in finance do I need to reach out to to discuss? 

I also need to understand if there any problems with DTMB purchasing things for Flint. 

Thanks Chris 
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From: 

Cook, Rebecca (DTMB) 

Sent: 

Tuesday, January 19, 2016 9:00 AM 

To: 

Brownlee, Jeff (DTMB);Maynard, Sharon (DTMB) 

Cc: 

Wellman, Jeff (DTMB);Rigg, Steve (DTMB) 

Subject: 

Genesee County Emergency Update 


As of tomorrow, FEMA will be responsible to deliver bottled water into the City of Flint. It is unclear whether there is a 
"sunset" to this assistance. 

At this time, it is unclear whether FEMA is evaluating whether to begin supply of water filters and replacement - Steve is 
researching. 

Rebecca Cook 
DTMB Procurement 
Commodities Division Director 
517 - 284-7008 

:H Etlft ' I CT, SOLV 
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From: 

Hatch, David (DTMB) 

Sent: 

Tuesday, January 26, 2016 1:17 PM 

To: 

Brownlee, Jeff (DTMB);Maynard, Sharon (DTMB);Pemble, William (DTMB);Cook, 
Rebecca (DTMB) 

Cc: 

Wellman, Jeff (DTMB) 

Subject: 

RE: Flint Water Emergency Response Document 


Hi everyone, 

A better update now that i have talked with DHHS, 
It is looking like the main issuers are similar: 


® No initial single point of contact for managing the purchasing (DEO, has worked this out, but DHHS does not feel 
it is settled; i'-EMA purchases are pre-empting most of their spending now). 

® Logistics of receiving and tracking the ordered goods; and the potential return for credit. 

« DHHS also has additional concerns around PCARD spend related to tracking generally and duplicate 
reimbursement specifically. 


And a future issue is how to prepare for when FEMA pulls out, making sure the purchasing teams/procedures are in 
place for the longer term and information is dearly communicated as to roles, responsibilities, and process. 


Dave 

From: Hatch, David (DTMB) 

Sent: Tuesday, January 26, 2016 11:08 AM 

To: Brownlee, Jeff (DTMB) < Brown 1 esi $3 m i ch iga n.gov > ; Maynard, Sharon (DTMB) < m a y n a rd s 1 @ m j ch i ga n . go v > ; Pemble, 
William (DTMB) < Pern hi e W (<P m 1 ch iga n .gov > ; Cook, Rebecca (DTMB) < CookR6@michigan.aov > 

Cc: Wellman, Jeff (DTMB) < We!i m a n J 1 @ m i ch i ga n . gov > 

Subject: Flint Water Emergency Response Document 

Hi everyone, 

I have a document I am using to track my work on this assignment. It is called DTMB Procurement - Flint Emergency 
Response - Activity Tracker. I will be updating it as I go along. It is located here - S:\Common\Flint Water Emergency 
Response 

If you would like me to provide updates in another fashion please let me know (I can just as easily copy and paste into 
an email). 

The main thing I have seen so far is that (talking to DTMB Purchasing, DTMB Infrastructure, MSP, DEQ, and briefly DHHS) 
there are different perspectives on how the communication and purchasing are going. I am working to find a baseline of 
what is understood/being done and offering our support. As I do so I am learning of various issues and trying to capture 
where we can assist; or if it is out of our hands, something we can raise to be addressed. 


Thanks, 

Dave 



David Hatch 

DTMB - Procurement 

Buyer, IT Division 

Constitution Hall - 1 st Floor 

525 West Allegan 

Lansing, Ml 48913 

Phone (517) 284-7044 

Fax (517) 335-0046 

hatchd@michiKari.Kov 

www.michigan.gov/micontractconnect 



HELP, CONNECT. SOLVE, 



Hatch, David (DTMB) 

Tuesday, January 26, 2016 7:53 PM 
Wellman, Jeff (DTMB) 

RE: Flint Water Emergency Response Document 


Thanks! 


From: 

Sent: 

To: 

Subject: 


From: Wellman, Jeff (DTMB) 

Sent: Tuesday, January 26, 2016 3:21 PM 

To: Hatch, David (DTMB) < H atch D @ m i cb iga n .go v > 

Subject: RE: Flint Water Emergency Response Document 


David, 

Thank you for the update, 
Jeff 


From: Hatch, David (DTMB) 

Sent: Tuesday, January 26, 2016 1:17 PM 

To: Brownlee, Jeff (DTMB) < Brown I esi @ m i ch iga n.gov > : Maynard, Sharon (DTMB) < m a y n a rd s 1 @ m i ch iga n . go v > : Pemble, 
William (DTMB) < FembleW@michigan,aov >; Cook, Rebecca (DTMB) < CookR6@michigan.gov > 

Cc: Wellman, Jeff (DTMB) < Walimanjl@michigan.gov > 

Subject: RE: Flint Water Emergency Response Document 

Hi everyone, 


A better update now that I have talked with DHHS. 


It is looking like the main issues are similar: 


• No initial single point of contact for managing the purchasing (DEQ has worked this out, but DHHS does not feef 
it is settled; FEMA purchases are pre-empting most of their spending now). 

® Logistics of receiving and tracking the ordered goods; and the potential return for credit. 

® DHHS also has additional concerns around PCARD spend related to tracking generally and duplicate 
reimbursement specifically. 

And a future issue is how to prepare for when FEMA pulls out, making sure the purchasing teams/procedures are in 
place for the longer term and information is dearly communicated as to roles, responsibilities, and process. 


Dave 

From: Hatch, David (DTMB) 

Sent: Tuesday, January 26, 2016 11:08 AM 

To: Brownlee, Jeff (DTMB) <Browrijeej@rnichigan.gov>; Maynard, Sharon (DTMB) <maynardsl@mjchig3n.gov>; Pemble, 
William (DTMB) <PembleW@mldng3n.gov>; Cook, Rebecca (DTMB) <CookR6 @ m i ch I ga n . gov> 

Cc: Wellman, Jeff (DTMB) < We 1 1 m a n j 1 @ m i ch I ga n. g o v> 

Subject: Flint Water Emergency Response Document 
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Hi everyone, 


I have a document I am using to track my work on this assignment. It is called DTMB Procurement - Flint Emergency 
Response - Activity Tracker. I will be updating it as I go along. It is located here - S:\Common\Flint Water Emergency 
Response 

If you would like me to provide updates in another fashion please let me know (I can just as easily copy and paste into 
an email). 

The main thing I have seen so far is that (talking to DTMB Purchasing, DTMB Infrastructure, MSP, DEQ, and briefly DHHS) 
there are different perspectives on how the communication and purchasing are going. I am working to find a baseline of 
what is understood/being done and offering our support. As I do so I am learning of various issues and trying to capture 
where we can assist; or if it is out of our hands, something we can raise to be addressed. 

Thanks, 

Dave 

David Hatch 
DTMB - Procurement 
Buyer, IT Division 
Constitution Hall - 1 st Floor 
525 West Allegan 
Lansing, Ml 48913 
Phone (517) 284-7044 
Fax (517) 335-0046 



HELP. CONNECT. SOLVE. 
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From: 

Hatch, David (DTMB) 

Sent: 

Tuesday, January 26, 2016 8:02 PM 

To: 

Brownlee, Jeff (DTMB);Maynard, Sharon (DTMB);Pemble, William (DTMB);Cook, 
Rebecca (DTMB) 

Cc: 

Wellman, Jeff (DTMB) 

Subject: 

RE: Flint Water Emergency Response Document 


Thanks, 1 think the agency purchasing folks will he my best resources initially because of the relationship 
development the PIT and other procurement teams that have been working together this year. 


From: Brownlee, Jeff (DTMB) 

Sent: Tuesday, January 26, 2016 7:28 PM 

To: Hatch, David (DTMB) <HatchD @ mjch iga n .go v>: Maynard, Sharon (DTMB) <ma y nardsl @ m l ch iga n. go v>: Pemble, 
William (DTMB) <Pemhle W@ michi ga n .g ov>: Cook, Rebecca (DTMB) <CookR6 @ n~iich iga n .go v> 

Cc: Wellman, Jeff (DTMB) <WeiimanJl @ n~iich iga ri .go v> 

Subject: RE: Flint Water Emergency Response Document 

This is great, David! Keep investigating, if you determine we need to communicate anything to ensure consistent 
procedures, yell loudly and often. The organization has no room for error on this. 

Thanks, 

Jeff 


From: Hatch, David (DTMB) 

Sent: Tuesday, January 26, 2016 1:17 PM 

To: Brownlee, Jeff (DTMB) <BrownleeJ @ miehi g3 n .go v>: Maynard, Sharon (DTMB) <mav r iards l@ mich iga n .go v>: Pemble, 
William (DTMB) <Pemhle W@ mlchi ga n .g ov>: Cook, Rebecca (DTMB) <CookRS @ mich iga n .go y> 

Cc: Wellman, Jeff (DTMB) <WeiimanJl @ mich iga ri .go v> 

Subject: RE: Flint Water Emergency Response Document 

Hi everyone, 

A better update now that I have talked with DHHS, 
it is looking like the main issues are similar: 


® No initial single point of contact for managing the purchasing (DEG. has worked this out, but DHHS does not feel 
it is settled; FEMA purchases are pre-empting most of their spending now). 

® Logistics of receiving and tracking the ordered goods; and the potential return for credit. 

« DHHS also has additional concerns around PCARD spend related to tracking generally and duplicate 
reimbursement specifically. 


And a future issue is how to prepare for when FEMA pulls out, making sure the purchasing teams/procedures are in 
place for the longer term and information is clearly communicated as to roles, responsibilities, and process. 


Dave 
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From: Hatch, David (DTMB) 

Sent: Tuesday, January 26, 2016 11:08 AM 

To: Brownlee, Jeff (DTMB) <Bjpwn^ Maynard, Sharon (DTMB) <ma y nards l@ rrilch iga n. go v>: Pemble, 

William (DTMB) < PembleW@miehigan.gov >: Cook, Rebecca (DTMB) < CookR6@michigan.aov > 

Cc: Wellman, Jeff (DTMB) < WeynianJl@michigan.aov > 

Subject: Flint Water Emergency Response Document 

Hi everyone, 

I have a document I am using to track my work on this assignment. It is called DTMB Procurement - Flint Emergency 
Response - Activity Tracker. I will be updating it as I go along. It is located here - S:\Common\Flint Water Emergency 
Response 

If you would like me to provide updates in another fashion please let me know (I can just as easily copy and paste into 
an email). 

The main thing I have seen so far is that (talking to DTMB Purchasing, DTMB Infrastructure, MSP, DEQ, and briefly DHHS) 
there are different perspectives on how the communication and purchasing are going. I am working to find a baseline of 
what is understood/being done and offering our support. As I do so I am learning of various issues and trying to capture 
where we can assist; or if it is out of our hands, something we can raise to be addressed. 

Thanks, 

Dave 

David Hatch 
DTMB - Procurement 
Buyer, IT Division 
Constitution Hall - 1 st Floor 
525 West Allegan 
Lansing, Ml 48913 
Phone (517) 284-7044 
Fax (517) 335-0046 



HELP. CONNECT. SOLVE. 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 29, 2016 9:47 AM 
Wellman, Jeff (DTMB) 

Thank you for your service 



THANK YOU! 

Fellow employees, 


Each day, more than 46,000 state of Michigan employees come to work with the confidence and 
commitment to make Michigan a better place to iive, work and play. I appreciate the way you care 
about the citizens we serve, and how it is reflected in the work that you do. 

As you have heard from me and the media, our reputation and trust can be severely impacted when 
people do not make good decisions, or use good judgment in solving problems. That principle is 
universal, but never more so than when public health is at stake. What happened in Flint can never 
be allowed to happen again anywhere in our state. 

I know that you want to work in a place where employee input is valued, efforts are recognized, and 
teams are always striving for continuous improvement. That’s why we introduced employee 
surveys, Bureaucracy Busters and other re invention initiatives. We want and deserve a culture of 
innovation, continuous improvement and employee engagement at every level. We can never take 
for granted how important the people are who depend on us to do our jobs, and I am asking you not 
to let the situation in Flint negatively impact your motivation to excel every day. 

Many of you have taken an interest in helping the citizens of Flint on your own time, and I'd like to 
take this opportunity to recognize and thank those who have volunteered over the last couple of 
weekends. You have worked tirelessly to deliver cases of bottled water, water filters, replacement 
cartridges and water testing kits to the families in need. I appreciate you donating your time to help 
our fellow Michiganders. To date, more than 37,000 homes have been visited by one of our water 
resource teams. 

For employees who would like to further help the people of Flint, please visit www.HeipForFiini.corn 
to learn how you can do so. For additional information and to sign up for daily updates, please visit 
www . m i . q o v/F iin iWa ter . I am committed to ensuring that all residents have access to safe and 
clean water. 

Again, I'd like to express my gratitude for the work you do every day to continuously improve 
our state and earn the trust of those you serve. You make a real difference. 


Thanks, 



Governor Rick Snyder 







From: 

Sent: 

To: 

Subject: 


Dept. Technology, Management & Budget <dtmb@govsubscriptions.michigan.gov> 
Friday, February 05, 2016 2:42 PM 
Wellman, Jeff (DTMB) 

Enterprise Procurement: Vendor Sales for Flint Purchases 



Enterprise Procurement, 

Vendors who are interested in selling goods or services to the state to assist in the Flint water 
emergency should be referred to the " Flint Emergency Purchasing " porta! found on the Contract 
Connect website. 

By submitting their information through the porta!, we ensure that ai! solutions are collected and 
reviewed by the appropriate parties. Vendors should also register their businesses on 
www,.Buy4Hj.chj and on the Contract and Payment Express at 

wwvv.michiqan.gov/cpexpress . 


Better Enterprise Wide 


Enterprise Procurement * We're Better Together; Better Enterprise Wide 

You are receiving this email because you are directly or indirectly involved in procurement functions at the State of Michigan. If you 

have questions about your subscription, please co rtta ct R i e h i e j 2 .0.Q.Y 


This email was ssm to weiimanji@michja3n.gov using GovDeisvery, on behalf of D I ivtB Lewis C ass Building 320 
43333 517-373-1004 


Vainut Street 1 Lansing, f«ti 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Maynard, Sharon (DTMB) 

Tuesday, February 09, 2016 7:34 PM 
DTMB-Procurement 

Fwd: Flint Emergency Purchasing Procedures 

Flint Emergency Purchasing Procedures.pdf; ATT00001.htm 


Please see correspondence sent to agencies. 

Sent from my iPad 
Begin forwarded message: 

From: "Calahan, Heather (DTMB)" < CALAHANH@michigan.gov > 

Date: February 3, 2016 at 4:19:36 PM EST 

To: "Brownlee, Jeff (DTMB)" < Brownieej@michigan.gov >, "Vargovich, Carol (MCSC)" 
< vargovichC@michigan.gov >, "Epkey, Amy (DEQ)" < epkeya@miehigan.gov >, "Sanches, Christine 
(DHHS)" < SancbesC@miehigan.gov >, "Wright, Penny (DIFS)" < WrightP@michigan.gov >, "Graham, 
Kimberly (DMVA)" < .C?! i'0i< .‘Jl-: 01 i :T.b j.&cl D .-iT.Q v > . "Gyorkos, Laura (DNR)" <&yorkosj.@michjgan.^ 

"Hamp, Julie M. (MDOC)" < H.fjnn J rrij chk^.y; st . cl o v > , "Paradine, Cindy (MDOS)" 

:T-i l.slbl. fc TILL > . "Frierson, Myron (MDOT)" <FnersgnM "Spaniolo, Natalie 

(DTMB)" <S}MQiCiQ.D.@.rCAL!T^40:il: : :7 > ; "Mullen, Patrick (DTMB)" <:THjjlengli@m^ "Maynard, 

Sharon (DTMB)" <maynardsl@m "Simon, Robert (MGCB)" <SjmgnR@mjcWgan..£gy 

"Droste, LeAnn (LARA)" <drosts.U.@.^iLhL§3Q : g:?.Y. > ; "Robinson, Steve (LARA)" 

< .r.Q.bAOS.QDS.^.rnj.^bJE£?.D.-.EP.v> J . "Kish, Lucy (MSL)" < K j s. b J = L J J?.l 5?. ^.Q v > / "Bruce, David M. (MDARD)" 

"Shackelford, Levita (MDCR)" <Shackej^ "Morse, Peter 

(MEDC)" <mp.Qep.@mjchjgan.org>, "Grammer, Scott (MSHDA)" <GrammerS@mj "Olivarez, 

Victoria (MSP)" <.Q[iyarezVl@mich "Smith, Gerri (DTMB)" <Sm|thG^ 

"Moody, Michael (DTMB)" <M.Q.Qd.Y..^ "Hanses, Bruce (TREASURY)" 

"Gyorkos, Laura (DNR)" <gyprk£sj.@mjch.i£an "Quigley, David (DTMB)" 
< .Q.yig^eY.d.@.^!gb.!ggD.-.go;y>, "Stephen, Kimberly (DHHS)" <STEPHENK@mich "Zuker, Whitnie 

(DTMB)" <ZllkerW@michi^ "McDonald, Paul (DEQ)" <mcdonaJ^ "Edgett, 

Chelsea (MEDC)" <edget.t.cl@mich "Doyle, Holli (MGCB)" <dgyjeh.@m "Kotsifis, 

Marina (MGCB)" < Kotsjfj s Lvl @ nyj c hjfja n ov > , "Platte, Pamela (MDOS)" <Ptyttep©n;i:ci;cgan.goy>, 
"Dennis, Ann (MDE)" <pennjsA^ "Payne, Darcie (DIFS)" <PayneD3@mi^ 

"Davis, Kimberly (MCSC)" <dayisK5@mf.chi 

Cc: "Maher, Sharon (DEQ)" <MAHERS@mjchjganjo "Schmitt, Jane (MDE)" 
b.07 i.t.t: i J : .‘Jl-: D1 i 1- bl.fc . "Bassett, Chad (MDE)" <BjssettC@mjch^ 

Subject: Flint Emergency Purchasing Procedures 


Good afternoon. 

Attached is the Flint Emergency Purchasing Procedures Jeff spoke about this afternoon. 


Heather 
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State or Mics-soak 

DEPARTMENT OF TECHNOLOGY, MANAGEMENT & BUDGET dAVio 8 . 8EHEN 

Lakssnc; director 

February 2, 2016 
State of Michigan Procurement Leadership 
DIMS Procurement 

Genesee County Water Emergency Response - Purchasing Guidance 

Thank you to all who are working to support the State of Michigan’s Genesee County, City of 
Flint water emergency response. 

Given the complexity and variety of the needs of this emergency effort, the purchasing support 
required is complex as well:,. Purchasing protocols have some differences under this declared 
state of emergency, and meticulous tracking of expenditures is imperative. 

The Michigan State Police (MSP) is the lead agency overseeing the situation and managing the 
State Emergency Operations Center (SEQC): Flint related purchases must first be routed 
through the appropriate SEGC contact (see attached for an agency roster) to include the SEOC 
State Director, This is required for all Flint- related purchases without exception. The SEOC 
financial team is responsible for tracking all expenditures in connection with the emergency 
efforts. 


OK SNYDER 
<awE¥?waB 


SUBJECT: 


Agency purchasing managers are responsible to supply their agency’s SEOC representative 
with a 24/7 phone number for agency purchasing staff support and request that the SEOC 
representative involves them in every purchase. (Note: SEOC hours are 8 am to 8 pm, seven 
days a week at this time.) 


Emergency Purchasing Fro cartons: 

Public Act 431 of 1984 provides an exception to competitive bidding during a state of 
emergency. However, responsible purchasing procedures are still the expectation for all 
procurement professionals (agency purchasing staff). 


In addition to the notification and reporting expectations set forth above , transactions should be 
conducted and/or overseen by procurement professionals, with rare exception, In accordance 
with the following: 


o Each agency makes their own determination when an emergency purchase order 
is required, and is then responsible for the supporting documentation 
Utilize existing State contracts where possible. Contact DTMB Procurement for 
help negotiating bulk rates or expedited shipments if needed, and for any 
concerns related to availability of funds on a contract 


o 



o Obtain three quotes whenever reasonably practicable 
o Post bids online to the extent practicable 

o Please escalate any questions to DIMS Procurement before executing a buy 
o DIMS Procurement will assist any agency upon request to address supply chain 
issues (e.g. working with a national supplier to ensure a high volume supply of 
water filters are available) 

o DTMB-FInancial Services is not responsible for issuing emergency purchase 
orders on behalf of agencies with the exception of information technology related 
goods and services 

o Maintain documentation supporting all transactions. Establish internal protocols 
to support this such as a single spreadsheet to track agency-wide transactions. 
Report your agency's expenses to the SEOC Finance team via your SEOC 
representative. 


Questions, concerns, or comments should be directed to: 


Primary Contact: 

Rebecca Cook. Commodities Division Director 

Cookr6@michiqan.gov 

Cell: 517-930-4015 


Secondary Contact: 

Jeff Brownlee, Chief Procurement Officer 

brownleej@michigan.gov 

Cell: 517-930-3472 

Sincerely, 


Jeff Brownlee 

Chief Procurement Officer 

State of Michigan 



From: 

Ingersoii, Jean (DHHS) 

Sent: 

Tuesday, February 16, 2016 10:53 AM 

To: 

Calahan, Heather (DTMB) 

Cc: 

Brownlee, Jeff (DTMB);Wellman, Jeff (DTMB) 

Subject: 

RE: NEW DEADLINE - Time Sensitive Request 


Thank you Heather. I will add the information to the list. Jean 
Jean fvl ingersoii, JD 

Michigan Department of Technology, Managements. Budget 
Lewis Cass Building 
320 South Walnut St. 

PO Box 30026 
Lansing, Ml 48900 
517-241-8844 (O) 

517-282-2474 (C) 



HELP; CONNECT. SOLVE. 


From: Calahan, Heather (DTMB) 

Sent: Tuesday, February 16, 2016 10:41 AM 
To: Ingersoii, Jean (DHHS) 

Cc: Brownlee, Jeff (DTMB); Wellman, Jeff (DTMB) 
Subject: FW: NEW DEADLINE - Time Sensitive Request 

Good morning Jean, 

The custodians from our office are as follows: 

Jeff Wellman 
Jeff Brownlee 
Sharon Maynard 
Heather Calahan 
Rebecca Cook 
Genevieve Hayes 
Jennifer Riehle 
Tom Falik 
Bill Pemhie 
Melissa Sambiagio 
Sue Cieciwa 
Lymon Hunter 
Yvon Dufour 
Will Camp 
David Hatch 
Shelby Troub 
Stephanie Epps 


Piease let me know if you have any questions or need anything. 



Heather 


From: Stibitz, Brom (DTMB) 

Sent: Friday, February 12, 2016 3:57 PM 

To: Allen, Charlotte (DTMB) <AjienCl.(^ Behen, David (DTMB) <Behend@michi ga n .g ov>: Best, Marcy 

(DTMB) < B e st fyl | r? j c Hig a n . gov> ; Brownlee, Jeff (DTMB) <BrowriieeJ @ mic higa n ,go v>: Buhs, Caleb (DTMB) 
<BuhsC @ michi ga n ,go v>: Davenport, Rodney (DTMB) <DavenportFH @ mich iga n .go v>: Donnan, Chanda (DTMB) 

Fortino, Diane (DTMB) <FortinoD @ mlch iga n. go y>: Gelisse, Ashley (DTMB) 
<GelisseA @ mlchi ga n. go v>: Gilliland, Michael (DTMB) < gi jiiiandm@ m ich jg an. go v>: Gonzalez, Tonyia (DTMB) 
<GonzaiezTl @ mlch iga n. go y>: Griswold, Kim (DTMB) <GRjSWOj.DK^mic Ingersoll, Jean (DH HS) 

<in ge rsoiU @ mlchi ga n .g ov>: Jeffery. Phillip (DTMB) <jeffer yp@ mich iga n. go y>: King, Susan (MCSC) 
<Ki ng 55@mich ig an. go v>: Kopacsi, Christian (DTMB) <Ko p acsi€ @ rnle higa n ,go y>: Lowe, Richard (DTMB) 
<iower @ mleh ig3 n ,go v>: Manning, Kelly (DTMB) <Manni ngK 4 @ rnich iga n .go v>: Mathews, Jamie (DTMB) 

< M athe wsi @ rn ichtea n .gov > ; McFarlane, James (DTMB) < rotfarlanei@roichigan,gov >: Nixon, Ruth (DTMB) 

< U i xon R @ rn ich iga n .gov > : Palmer, Jason (DTMB) < Palnierj2@rnichigan.gov >; Rabidoux, Jill (DTMB) 
< Rabidouxj@michlgan,goy >: Ragsdale, Aimee (DTMB) < RagsdaieA@rnich5gan.gov >: Schafer, Dana (DTMB) 
< schaferdl@vtiidiigan.goy >; Swanson, Eric (DTMB) < swansone#rnichlg3n.gov >: Sweeney, Matthew (DTMB) 

< S w seney M 1 @ rn ich iga n.gov > : Taylor, Beverly (DTMB) < TayjorB8@michjgan,gov >; Trakul, Pamela (DTMB) 
< TrakulP@niichigan.gov >: Turnquist, Michael (DTMB) < Tu trig u i stfvl (& michl gan.gov > : VanCoevering, Joyce (DTMB) 
< Vancoeyetingil@michlgan.goy >: Vanden Bosch, Kerrie (DTMB) < va nden bosch k(& rn i ch I ga n . gov > : Wellman, Jeff (DTMB) 
< Weyoianjl@rnichigan.gov > 

Cc: Baker, Natasha (SRO) < Ra ker N 5 @ rn i ch iga n .go v > : Hawks, Orlene (DTMB) <HawksO@r 
Subject: NEW DEADLINE - Time Sensitive Request 


Senior Management Team, 

We just received the search terms for the document production. (See below.) Given the lateness of this email, 
we are asking you send your list of custodians to Jean Ingersoll no later than noon on Tuesday, February 16 . 

We are not asking you to conduct any searches right now. Further directions will come from Jean. 

Search terms: 


Legionnaire 

Legionella 

"boil water order’ & "Flint"’ (anywhere in document) 

"col i" & Flint (anywhere in document) 

"bacteria"’ & "Flint"’ (anywhere in document) 

"microb"’ & "Flint"’ (anywhere in document) 

"TTHM"’ & "Flint"’ (anywhere in document) 

"Lead"’ & "Flint"’ (anywhere in document) 

"emergency"’ & "Flint"’ (anywhere in document) 

Karegnondi 

"Genesee County Health Department"’ 

"Flint"’ (within sentence) "utilities"’ 

"Lead and Copper Rule"’ 

"Detroit Water and Sewerage Department"’ & "Flint"’ (anywhere in document) 
"DWSD"’ & "Flint"’ (anywhere in document) 

"Flint River"’ 

"Pb"’ & "water"’ (anywhere in document) 

"KWA” 



Please call me or Jean if you have any questions. 


Brom 


From: Stibitz, Brom (DTMB) 

Sent: Thursday, February 11, 2016 4:40 PM 

To: Allen, Charlotte (DTMB) < AnenCl@rrilch5gan.gov >: Behen, David (DTMB) < Be h e n d @ m s ch i ga n . go v > : Best, Marcy 
(DTMB) < BestM@ni5chiaan.aov >: Brownlee, Jeff (DTMB) < Brown I eeJ @ rn i ch s’ga n .aov > : Buhs, Caleb (DTMB) 
< 8uhsC#rriichig3n,gov >: Davenport, Rodney (DTMB) < Day ers sort R 1 @ m i ch iga n ,aov > ; Donnan, Chanda (DTMB) 
< DonnanC@nri5chigan.goy >; Fortino, Diane (DTMB) < Fo rti no D @ m i ch iaa rs ,gov > : Gelisse, Ashley (DTMB) 
< GKHssKA@mich5aan.aov >; Gilliland, Michael (DTMB) < gilh1andni@m5chigan.gov >; Gonzalez, Tonyia (DTMB) 
< GonzajezTl@mich5aan.aov >; Griswold, Kim (DTMB) < G B i S WO ID l(@ m ichig3n.gov >; Ingersoll, Jean (DHHS) 
< inaersoiij@?mlchiaan.gov >; Jeffery, Phillip (DTMB) < jeffervp@michiaan.aov >; King, Susan (MCSC) 
< KinaS5@m5chinan.gciy >; Kopacsi, Christian (DTMB) < Kopacss C @ rn i ch 5gan.gov >; Lowe, Richard (DTMB) 
< iower@rnich5gan.goy >; Manning, Kelly (DTMB) < fvl a rs rs i ng K4@ rn ich iga n .gov > ; Mathews, Jamie (DTMB) 
< MathewsJ@michigan.gov >; McFarlane, James (DTMB) < mcfarianei@michigan.aov >: Nixon, Ruth (DTMB) 

< N sxon R @ m i ch i na n . aov > ; Palmer, Jason (DTMB) < Pa 1 rn er j 2 @ m i ch i na n. gev > ; Rabidoux, Jill (DTMB) 
< Rabiriouxj@michjaan.gC5y >; Ragsdale, Aimee (DTMB) < R 3 gsdaieA@rnichigan.a 5 Qv >; Schafer, Dana (DTMB) 
< schafe;'dl@mich|gan.gov >; Stibitz, Brom (DTMB) < Sfl hi fzB@niichigan.gov >; Swanson, Eric (DTMB) 
< swansone@nrichsg3n.goy >; Sweeney, Matthew (DTMB) < 5 weeney M 1 @ so i c h iga n .gov >; Taylor, Beverly (DTMB) 
< TayiorB8@michlg3n.gov >; Trakul, Pamela (DTMB) < TrakuiP@midtjgan.gov >; Turnquist, Michael (DTMB) 
< TurnQUi , stM@rm’chig3n.gov >; VanCoevering, Joyce (DTMB) < Vancoeveringil@i'nichigan.gov >; Vanden Bosch, Kerrie 
(DTMB) < vandenboschk@michlaan.auv >; Wellman, Jeff (DTMB) < Weilmanjl@i'nichigan.gov > 

Subject: Time Sensitive Request 


SMT, 

Jean Ingersoll is leading DTMB’s effort to comply with document production requests related to freedom of 
information requests and certain lawsuits against the state. 

At some point during the day tomorrow, Jean will share with you a list of standard “search terms” which we 
will use to compile documents related to this lawsuit. 

Within 2 hours of receiving this email from Jean, you need to respond with a list of likely custodians from 
your work area. Jean may have more information on this tomorrow, but generally speaking a custodian will be 
a staff member who might reasonably be expected to have documents (electronic or otherwise) that correspond 
to the issues identified in the search terms. 


If you have any questions, please call me or Jean. This is an important issue and I thank you in advance for your 
attention to this matter. 

Brom Stibitz 
Chief Deputy Director 

Michigan Department of Technology, Management and Budget 

stibhzb@michigan . gov 


517 - 373-1004 



HELP. CONJSECr. SOLVE. 



From: 

Sent: 

To: 

Cc: 

Subject: 


Brownlee, Jeff (DTMB) 

Thursday, February 18, 2016 11:27 AM 
Ingersoll, Jean (DTMB) 

Wellman, Jeff (DTMB);Maynard, Sharon (DTMB) 
RE: Flint FOIA - DTMB Systems 


I don't see Buy4Miehigan as a concern. I would think MAIN would be more likely with purchase orders. To my 
knowledge, all of the purchasing has been classified as "emergency purchases" which would not flow through 
BuyAMichigan. 


From: Ingersoll, Jean (DTMB) 

Sent: Wednesday, February 17, 2016 6:25 AM 

To: Allen, Charlotte (DTMB) < AllenCl@rnichigan.gov >; Best, Marcy (DTMB) < BestM@michigan.gov >; Brownlee, Jeff 
(DTMB) < BrownleeJ@rnichigan.gQy >; Buhs, Caleb (DTMB) < BuhsC@michigan.gov >; Davenport, Rodney (DTMB) 
< DavenoortRl@michigan.gov >; Donnan, Chanda (DTMB) < DonnanC@niichigan.gov >; Fortino, Diane (DTMB) 
< FQrtinoD@micbigan.gov >; Gilliland, Michael (DTMB) < gijlijandni@michigan.gov >; Gonzalez, Tonyia (DTMB) 
< GQnzalezTl@michigan.gov >; Griswold, Kim (DTMB) < GRISWOLDK@michigan.gov >; Jeffery, Phillip (DTMB) 


< jefferyp@michigan.gov >; Kopacsi, Christian (DTMB) < KopacsiC@michigan.gov >; Lowe, Richard (DTMB) 
< iower@michigan.gov >; Manning, Kelly (DTMB) < M a n n i ng K4 @ m ichigan.gov > ; Mathews, Jamie (DTMB) 
< MathewsJ@michigan.gov >; McFarlane, James (DTMB) < rncfarlanei@rnichigan.gov >; Nixon, Ruth (DTMB) 
< NixQnR@michigan.gov >; Palmer, Jason (DTMB) < PalmerJ2@michigan.gov >; Rabidoux, Jill (DTMB) 
< RabidouxJ@michigan.gov >; Ragsdale, Aimee (DTMB) < RagsdajeA@rnichigan.gov >; Schafer, Dana (DTMB) 
< schaferdl@rniebigan.gov >; Swanson, Eric (DTMB) < swansone@michigan.gov >; Sweeney, Matthew (DTMB) 
< SweeneyiVi l@michigan.gov >; Taylor, Beverly (DTMB) < Tayior68@niichigan.gov >; Trakul, Pamela (DTMB) 

< Trakui P@michigan.gov >; Turnquist, Michael (DTMB) < TurnquistM@michigan.gov >; VanCoevering, Joyce (DTMB) 
< yancoeyeringil@michigan.gov >; Vanden Bosch, Kerrie (DTMB) < vandenbQschk@michigan.gQv >; Wellman, Jeff (DTMB) 


Cc: Behen, David (DTMB) < Behend@michigan.gQv >; Stibitz, Brom (DTMB) < StibitzB@michigan.gov >; King, Susan (MCSC) 
< KingS5@michigan.gov >; Gelisse, Ashley (DTMB) < GeiisseA@mjchigan.gov > 

Subject: Flint FOIA - DTMB Systems 

SMT Members: 

In response to the Flint FOIA Project we have compiled a list of DTMB-owned systems that may need to be searched 
depending on whether or not the systems listed would reasonably contain any of the search terms sent on Friday (see 
search terms below). We are not asking you to perform any searches at this time, additional instructions are 
forthcoming. 

What I need from you is to: 

1) review the list and tell me whether the systems listed may contain the search terms (center column); 

2) notify me if there are DTMB systems that are not listed that may contain the search terms; 

3) tell me who is the individual responsible for performing the search in the system on behalf of the custodians 
(right column); 


This information is due back to me close of business (5:00pm) today, Wednesday. 


l 




E-Mich 

Pauley (Swanson) (Already public facing?) 


Buy4Mich 

Maynard (Brownlee/Wellman) 


MAIN 

Dave Gabler (Brownlee/Wellman) 


MPSCS 

Brad Stoddard (Swanson) 

Electronic/DTMB 

Anything Related to Cyber? 

Christian Kopacsi 

Systems 

FileNet 

Demello (Swanson) 


Time and Expense 

Laurie Westfall/Dave Gabler (McFarlane) 


DCDS 

Laurie Westfall/Dave Gabler (McFarlane) 


X3 

Turnquist (Stibitz) 


HPTrim 

Kristi Thompson (Joyce Vancovering) 


Search Terms: 

Legionnaire 

Legionella 

"boil water order" & "Flint" (anywhere in document) 

"coli" & Flint (anywhere in document) 

"bacteria" & "Flint" (anywhere in document) 

"microb" & "Flint" (anywhere in document) 

"TTHM" & "Flint" (anywhere in document) 

"Lead" & "Flint" (anywhere in document) 

"emergency" & "Flint" (anywhere in document) 

Karegnondi 

"Genesee County Health Department" 

"Flint" (within sentence) "utilities" 

"Lead and Copper Rule" 

"Detroit Water and Sewerage Department" & "Flint" (anywhere in document) 
"DWSD" & "Flint" (anywhere in document) 

"Flint River" 

"Pb" & "water" (anywhere in document) 

"KWA" 

Thank you all. Jean 
Jean M. Ingersoll, JD 

Michigan Department of Technology, Managements Budget 
Lewis Cass Building 
320 South Walnut St. 

PO Box 30026 
Lansing, Ml 48909 
517-241-8844 (O) 

517-282-2474 (C) 


Hi Li*. CONNECT* SOiVi. 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Bankowski, Jeffrey S. (DTMB) 

Wednesday, February 17, 2016 10:39 AM 
Wellman, Jeff (DTMB);Brownlee, Jeff (DTMB) 

Sud, Swatantra (DTMB);Lowe, Richard (DTMB) 

FW: Purchase Power: A Special Report on State Procurement 


Just fyi 


From: GOVERNING Daily [mailto:newsletters@governing.com] 
Sent: Wednesday, February 17, 2016 9:21 AM 
To: Bankowski, Jeffrey S. (DTMB) 

Subject: Purchase Power: A Special Report on State Procurement 



Subscribe to Governing Magazine & Newsletters 
FoiSow us on Facebook / Twitter / Linkedln 


FEATURED STORY FOR FEBRUARY 17. 2018 

Purchase Power: A Special 
Report on State Procurement 

Procurement is at the heart of almost everything a government does. But states 
vary widely when it comes to how well they manage the things they buy. 


ADVERTISEMENT 
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HEALTH & HUMAN SERVICES 

The Imminent Death of Smoking in Public Housing 

The federal government wants to ban smoking in public housing nationwide. It 
could save millions of dollars, but that doesn't allay some cities' concerns. 

POLITICS 

Compromise Ends New Mexico's Yearslong Battle on Immigrant 
Licenses 

The deal between the governor and lawmakers makes the state's driver's licenses 
compliant with federal law and more secure but also lets unauthorized 
immigrants drive legally. 

ECONOMIC ENGINES 

When Height's Not Right for Urban Planning 

We don't always have to build up to fit more people into a city. Vancouver and 
Seattle offer alternative solutions. 

BETTER, FASTER, CHEAPER 

Cleared for Takeoff: Airports and the P3 Opportunity 

As their potential for value creation gains recognition, airport public-private 
partnerships are picking up momentum. 


§ ATCCTWCD yr AH! syce 

FINANCE 

• Christie Releases Budget, Returns Focus to New Jersey 

HEALTH A HUMAN SERVICES 

• Federal Funding Ban on Needle Exchanges Lifted 

• Texas Takes Steps to Protect Immigrants 


INFRASTRUCTURE & ENVIRONMENT 

• Study: Flint Paid Highest Water Rates in U.S. 


POLITICS 

• Facing Impeachment, Pennsylvania AG Won't Seek Re- 
Election 


PUBLIC SAFETY A JUSTICE 
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Why Cops Are Starting to Carry Credit Card Machines 


ADVERTISEMENT 






Tliis brief expfeius cOiat a daca lake h said kelps organization.* chart a eo ease tor 

i aiples xazadrp; a data hike piatfonn that effectively addresses the entire life cyeie of video 
cap-rare and ase, DOWNLOAD NOW 




51 pages 

Length of a marijuana bill that Oregon House lawmakers read aloud 
before approving. To prevent all of Democrats' legislation from 
getting time this session, Republicans invoked a rarely used 
requirement that every bill is read aloud in its entirety. 

MORE 



"You can delay retirement, but you can’t delay aging." 

MORE 


CANT KEEP UP WITH 24/7 POLITICS NEWS? 

You can read about the presidential election anywhere. Our new 
weekly newsletter keeps you up-to-date about the elections and 
political dynamics impacting states and localities. 

SUBSCRIBE FOR FREE 
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Guide to Preparing 
a Statement ofWork 



Add Risk Management 

Context and History 

Government agencies today must be good stewards of the taxpayers' money and deliver successful 
projects as efficiently and as cost effectively as possible. The statement of work is one document 
that can help ensure project success. The significance of this document makes it important to 
understand how the Statement of Work (SOW] originated and what generated the original need for 
SOWs. 

The earliest use of a formal SOW in modern history occurred in the early 20 th century when it was 
used primarily in government contracting. In 1908, the United States Signal Corps drafted a general 
requirements document to identify the required specifications of the Wright Brothers' heavier- 
than-air flying machine. The document was approximately one page in length and included 
requirements such as: "...be easily taken apart for transport in Army wagons and be capable of 
being reassembled for operation in an hour, carry 350 pounds for 125 miles, and maintain 40 miles 
per hour in still air." Compared to SOWs used in business today, which can easily exceed 100 pages, 
this was a relatively simple document for a very complex product 

Today, the government requires a much more in-depth document and description of what the SOW 
should look like and the level of detail that should be included. Generally, statements of work shall 
define requirements in clear, concise language identifying specific work to be accomplished. 
Statements of work must be individually tailored to consider the period of performance, deliverable 
items, and the desired degree of performance flexibility. 

Overview. The purpose of this course is to provide guidance on how to write a Statement of Work 
(SOW] for service-type contracts. It will discuss several key elements that should be contained in 
the SOW and address some of the important things to consider when writing a SOW. A well-written 
SOW can prevent disagreement, misunderstanding, and eventual disputes between the government 
and the contractor as to the expectations of the work to be performed. 

Definition. A Statement of Work is a document that accurately describes a service requirement in 
terms of output requirements and the required quality level or standard of acceptable performance 
of outputs. Basically the SOW tells "what A needs to be accomplished not "how" to do the work. 

Purpose. The SOW serves as a guideline of the agreements on performance between a purchasing 
organization and a seller materials and/or services. As a component of the contract, it is often used 
to settle disputes over what work should or should not be included in a project. It establishes 
expectations for a variety of issues in the contract relationship. 

In the grand scale we need to: 

a. T ry to use plain and simple language in writing your SOW, and avoid jargon, vague 
terms and rambling sentences. While there is a natural tendency to want to cover all 
possible contingencies in a SOW and to establish the basis for an ironclad, no-risk, 
enforceable contract, this often leads to excessive "legalese" creating confusion, 
misunderstandings and contradictions. Ask yourself: "What would a reasonable 
person looking at this conclude?" 

b. There is huge potential within a SOW for overlap, duplication, and/or contradiction 
with the Terms and Conditions of the resulting contract. Remember - the contents 
of the SOW are variable to define the requirements] at hand vs. the standard terms 
and conditions and if an item is covered in the standard terms and conditions do not 
include it in the SOW. 

c. Use generic (non-proprietary] terminology and references in describing your 
requirements. This allows for greater competition and it also minimizes the risk of a 
bid challenge or allegation that the requirements were slanted to a particular 
supplier. 

d. The words "will" and "shall" have specific, legal meaning within a SOW. The word 
"shall" is always used to convey a binding provision on the Contractor (i.e. "The 
Contractor shall supply..."]. The word "will" is always used to convey a declaration 
of future action by the Buyer/Government (i.e. "The Government will provide the 
Contractor with..."]. Be careful how those words are used in the SOW. 



e. Remember to spell out acronyms and provide definitions for any technical or unique 
terms used within your SOW. 


In summary, try to do your best in conveying to the contractor what the requirement is and 
what it will take on their part to complete the work to the government's satisfaction. If you are 
ever in doubt about whether to include something or not, check with your legal office for 
advice. 



A statement of work (SOW) is a narrative description of a contract's goals/agenda. It is also a 
valuable project management tool. The SOW is the key in the evaluation of proposals received 
and contractor selection. After award of a contract, the SOW becomes the standard against 
which the State of Michigan (State) will measure a contractor's performance. It should set 
measurable limits as to what the State can demand and what a contractor must perform in 
order to be compensated. An SOW should include the following sections: 

I. Introduction/Background 

II. Objectives 

III. Scope 

IV. Task Identification 

V. Time Frames and Deliverables 

Introduction /Background 

• This section identifies the need for this particular work, cites the contract's goals, 
describes the location of the work, and identifies how the contract work fits into the 
State's mission and goals. 

• This section should consist of no more than three to four paragraphs. 

Objectives 

• These are well-defined statements of the results to be achieved in order for the overall 
mission of the work to be accomplished. 

• The objectives should be quantifiable criteria (include measurement method and 
feedback) that must be met for the work to be considered complete and successful. 

Scope ofWork 

• This section briefly states what the scope of work does and does not cover. The scope of 
work paragraph should be limited to what is necessary to convey the intent of the 
contract. 

• It includes an outline of the extent of the work, a brief overview of the steps of the 
project, a brief description of the methodology to be used, and a description of the 
location of the work. 

Task Identification 

Tasks are activities and milestones that need to be completed to accomplish the contract 
objectives. Tasks can be structured by milestones, deliverables, or processes. 

Include the following in this section: 

• A clear delineation of responsibilities 

• A detailed description of each work element 

• The approach or methodology 

• T imelines and deliverable requirements with each task description 

• A clear description of the measures used to measure performance 

• State support in terms of equipment, staffing, computers, software, or subcontractors, 
as applicable 

• A clear description of any specific equipment or software compatibility requirements 

• Identification of documentation that must be followed or used as guidelines 

• Clear instruction of contract phasing or sequencing, if necessary 



Time Frames and Deliverables 


Specify time frames as they apply to completion of tasks, milestones, and/or completion of the 
entire contract. State what the contractor is responsible for delivering during the course of the 
work and at the end of the project, as applicable. 

Deliverables should: 


• Be specific 

• Have objective measures of success (User acceptance test, performance, etc.) 

• Have clear instructions regarding their submission 

• Clearly define the manner in which the State will determine if they are acceptable 


Preparing a Statement ofWork 

The SOW describes the basic framework within which a contractor is expected to operate, that 
is, the work to be performed and/or the results to be achieved. It should include information on 
the relationship to the program it supports and a summary of the statutory and regulatory 
requirements that pertain to the work. The SOW is intended to act as a baseline for resolving 
questions of interpretation about the scope of the work in the final, negotiated contract. It is 
intended to supplement, rather than to duplicate a contract. An SOW should clearly reflect what 
the State expects the contractor to accomplish. The more specifically tasks are delineated; the 
more accurately the cost of a proposed contract can be estimated. Poorly drafted SOWs can 
lead to confusion about expected performance, unnecessary disputes or litigation, cost 
overruns, delays, or deteriorating relations between the public and private sectors. 

The objectives of a well-defined SOW will: 

1. Provide precise and clear measurement and definition of all deliverable items 

2 . Employ cost-effective contracting measures 

3 . Establish mutually understood contract requirements 

4. Provide clear guidelines for both the State and the contractor 

5. Provide measureable criteria by which to inspect and accept deliverables 

6. Who can accept deliverables, when are they expected, how that process is 
implemented and what are the options for vendor if rejected 

7. Develop performance standards for the contracting parties 

8. Provide for uniform technical requirements 

9. Ensure consistent quality output 

10. Provide for and promote safety 

11. Assure that the contractor can be compensated on time and fully for acceptable 
deliverables 

12. Develop realistic time frames, tasks, and deliverables 

The components of an SOW are described in the next section. In general, a well-prepared SOW 
should provide answers to the following summary questions: 

Why — (Introduction/Background) 

Where, What If — (Scope ofWork) 

How — (Tasks Identification) 

Who — Responsibilities of the parties (Task Identification) 

When — Time frames, deadlines (Timeframes and Deliverables) 



What — Outputs, deliverables (Timeframes and Deliverables) 


I. Introduction/Background 

The introduction explains how this contract fits into the State's mission and goals and 
describes the location of the work. The introduction provides a brief historical description of 
events leading to the current need(s) and sets the stage for the subsequent explanation of what 
the State requires in terms of performance. The background section defines why the contract is 
being pursued and the particular need of the State. 

The introduction should be no more than three or four paragraphs and should provide the 
following information: 

• The need for this particular work, including a description of events leading to this need 
— that is, why the contract is being pursued and the particular need of the State — and a 
description of how the work relates to other on-going or future work at the State or in 
conjunction with other governmental entities or non-profit organizations. 

• The contract's goals and the relationship of the contract goals as they relate to the 
State's project/program goals. 

• A description of how the work relates to the State's missions and priorities. 

• The legal basis for the statement of work: — referencing legislation, legal requirements, 
or State policy. 

• Key terms that will be referenced throughout the statement of work, e.g., minimum 
flows and levels, Indian River Lagoon, and surface water improvement and 
management, as well as a general description of the work location. 

• Include any additional background information that would be useful in understanding 
the nature of the proposed contract. 

Background 

Contract Location 

• Services or tasks which need to be performed at a particular location and must be 
specified in some detail in the statement of work 

• Identification of the area, region, county, and municipality 

• Legal description and/or detailed map of the precise site(s), attached to the statement 
of work 

• Concise information regarding legal access to non-State owned property and the party 
responsible for securing such access (easements/right-of-way records), as in lease 
agreements 

Proposed Contractor Options/Alternatives 

• For projects that may lend themselves to adopting alternate methods or technologies, 
the solicitation statement of work may contain a section that requests all respondents 
to propose viable options for State consideration. 

• Requires the respondent to critique the methodology (one or more) envisioned by the 
State, identify the benefits that the State would derive from any option alternative, and 
provide separate cost information that would be subject to negotiation. 

• Requires respondents to address tasks as separately priced options that the State may 
or may not exercise during the term of the contract. 

Stop/Go Decisions 



• Appropriate for research and development projects or studies whenever there is a 
significant level of uncertainty and allows the opportunity to review progress or obtain 
documentation (e.g., permitting) that is critical to ensure technical viability. 

• The solicitation and resulting contract includes the point at which a stop/go decision 
will be made to allow the contractor to proceed as originally planned, take a different 
course, or terminate the contract. 

• Limits the State's liability, both financially and technically. 

Cost /Benefit Analysis and Implementation Recommendations 

• Appropriate for study projects in which the contractor is required to make 
recommendations on which the State may subsequently take action. These include 
organizational studies, feasibility studies, or studies that address structural changes 

• Requires the contractor to provide a cost/benefit analysis with a justification for the 
recommendation 

• Allows the State the option of pursuing the recommendation(s) and the right to 
determine whether or not it is most cost effective and efficient to continue with outside 
resource(s) or use of State staff 

Solicitation Statements of Work 

• In Invitation for Bids, the statement of work must be as specific and comprehensive as 
possible since award will be made on the basis of the lowest evaluated price by both a 
responsive and responsible bidder. Since the IFB is not subject to negotiation, the 
statement of work is incorporated as part of the contract without further changes. 

• In negotiated procurements (Request for Proposals), the solicitation statement of work 
is, by necessity, less specific since the State will determine, in conjunction with the 
selected contractor, the most appropriate approach and timing for achieving the desired 
objective. 

• The final, negotiated statement of work in the RFP is a combination of the State's 
solicited statement of work and the selected contractor's proposed statement of work. 
The finalized version clearly identifies all responsibilities of the parties and includes 
language (use of the word 'shall') to impose a duty that must be enforced. 


II. Objectives 

Objectives are well-defined statements of the results to be achieved in order for the overall 
mission of the work to be accomplished. In other words, work objectives are the quantifiable 
criteria that must be met for the work to be considered successful. This section must 
communicate a concise description of work objectives and how those objectives interrelate. 
Oftentimes measure of progress during the contract will also have milestones that will have to 
be met, in some contracts and statements of work the relavent Project Office can be helpful to 
identify milestones and timelines. 

The following acronym can be used to remember the essentials that characterize a statement of 
objectives. A work objective must be SMART: 

Specific 

Measurable 

Attainable 

Realistic 



Time -limited 


Following are examples of contract objectives: 

1) The objective of this study is to obtain information defining the relationship between 
parameters X, Y, and Z. 

2) The objective is to develop and implement a cost-effective project control system that 
would track and measure the performance of projects with respect to their schedule 
and budget, by December 31, 2019. 

3) The objective of this work is to develop training materials in the area of Managing 
Teams and to train supervisory personnel by December 30, 2019. 

4) The objective of this contract is to procure 120 10-mile-range radio units for use in 
government vehicles. 

5) The purpose of this work is to develop, mail, analyze, and interpret the results from a 
questionnaire/survey to 10,000 residences to measure the residents' perception 
regarding the quality of the water in the city of Flint. 

6) The objective of this work is to undertake a feasibility study to determine the technical 
and economic feasibility of a 4-day workweek by December 31, 2019. 


hi. Scope ofWork 

Since the amount of work involved is directly connected to the contract's scope, scope 
management is arguably the single most important contract management activity in terms of 
achieving time and cost targets. The scope of work is a small part of the overall SOW. The 
scope section briefly states what the SOW does and does not cover. The scope paragraph 
defines the breadth and limitations of the work to be performed — not how to do it. The 
information contained in the scope should be limited to only what is necessary to convey the 
intent of the contract. For instance; the following elements should be in the Task section and 
not in the Scope section: 

1) Directions to the contractor to perform work tasks 

2) Contract specifications or data requirements 

3) Detailed description of deliverable products 

Consideration of the contract's scope is an important step in developing the contract 
documents. The scope section of the SOW will be used to determine whether additional work is 
"in or out" of scope. Out-of-scope requirements require a separate contract action. 

Scope Creep 

• A growth or change in your project which happens while you're developing the 
statement of work. It typically involves adding or modifying features as the design 
evolves. 

• The migration of a project from a budget, schedule, or defined plan to a slowly 
expanding source of conflict, confusion, and additional costs. 

• A term architects and engineers use for the tendency of projects to grow, expand, or 
swell beyond the original intent. 

The change control process for the contract is an admission that the State missed the 
requirements definition and is the bases for expensive scope creep. While Change Controls are 
a fact of life they often are where a supplier "makes" the needed margin; this cost can be 
avoided if a strong scope is written. The scope section should include at least the following: 

• An outline of the extent of the work envisioned 

• A brief overview of the steps, tasks, and/or phases of the project 

• A brief description of the approach or methodology to be used 



• A brief description of the location of the work. A detailed legal description of the 
property may be required and, in some cases, it will be necessary to include a map 
showing more detailed site location(s) 

• Any pivotal decision points following completion of a task or phase (e.g., 'stop/go.' Is it 
cost effective? Was the result of the initial study successful? Does the State have the 
appropriate authority, e.g. permits, easements?). 

• An extensive description of services and changes that are in scope and perhaps more 
importantly what is not in scope 

• Identification of work that is not encompassed in the scope and which may need 
clarification. Examples of this are: 

1 . Contractor provides sample collection; State provides lab. 

2. State provides pumps; contractor installs pumps. 

3. Should contractor encounter hazardous waste on the project site, the State will be 
responsible for removal and any remediation necessary. 


iv. Task Identification 

Tasks are the activities and milestones that need to be completed to accomplish the contract 
objectives. Tasks are a narrative description of the spectrum of services to be rendered or work 
to be performed. Tasks can be structured by milestones, deliverables, or processes. Clear 
definition of the tasks is a must in order to reduce scope creep. Following are some specific 
guidelines and examples: 

Define the range of contractor activities, beginning the following tasks with the phrase 
"All work required to ..." 1. Design , sample and test 2. Develop, manufacture, and field 
test 3. Test and evaluate 4. Collect and analyze 

Define all detailed technical requirements that are required in the delivered product or service. 
Categorize requirements (reporting, documentation, survey, design, etc.): 

1. The survey shall include a minimum of 10,000 households. 

2. Analysis shall be made to determine the statistical relationship between X, Y, and Z, 
etc. 

3. The radio shall operate in the temperature range of -20 to +60 degrees centigrade. 


Use a standard formatting system, for example, Construction Specifications Institute 
(CSI), Engineers Joint Contract Documents Committee (EJCDC), etc., if applicable. If not, 
the following items should be considered in preparing this section: 

1. Tasks (subtasks/project specific details, define the major tasks in such a way that 
the sequence allows for progress measurement and easily measured task costs) 

2. Design Details, permits, etc. 

3. Quality Assurance/ Control (e.g., QAPP, CIAP EPA study) 

State Responsibilities Examples 

• Resources that will be provided by the State to the contractor to ensure successful 
completion of the project, including staffing expertise, documentation, data, office 
space, drawings, maps, computer equipment, software 

• All resource commitments must be approved through the appropriate level of 
internal division/department approvals 

• Identification of historical or environmentally sensitive areas 
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• Particularly important in cost-sharing arrangements or other situations in which it 
is more cost effective to utilize available State resources 

• Special permits 

Contractor Responsibilities Examples 

• Permits or license requirements (e.g., construction projects) 

• Required equipment (e.g., hardware or construction related projects) 

• Site preparation: — removal of debris, grading, vegetation restoration, etc. 

• Quality control/quality assurance requirements (e.g., research projects) 

• OSHA requirements, safety standards 

• Environmental impact requirements 

• Security requirements, site protection 


In summary, the Task Section should include the following: 

• A clear delineation of the responsibility of the parties 

• A detailed description of each element (step, task, and/or phase), including specifics, as 
necessary, about how the tasks interrelate or build upon one another 

• An approach or methodology to be used to reach the objectives outlined in the scope 
and ultimate end product 

• T imelines and deliverable requirements with each task description 

• Information on contractor and State support in terms of equipment, staffing, computers, 
software, subcontractors, as applicable 

• A clear description of any specific equipment or software compatibility requirements 

• Identification of any reports, research papers, reference material, or other State 
documentation that must be followed or used as guidance in proposal preparation or 
project performance 

• Clear instructions if contract phasing is necessary. 


i. Time Frames andDeliverables 

Time Frames 

An SOW must describe not only what needs to be done, but also when each task or part of the 
contract must be completed. Many contracts are unsuccessful not because contractors fail to 
meet their objectives, but because they fail to do so in a timely manner, or within the agreed 
upon deadline. Time schedules in any contract are as important as deliverables or payments. 

Time frames will be used as a measure of both ongoing performance and satisfactory 
completion of the work. The performance period shall be broken down by task and include the 
specific number of days, week, or months from contract execution or a detailed time frame for 
submission of deliverables. 

Timing is also critical for State review, testing, and/or feedback. Delays in completion may 
occur when the project manager fails to closely monitor the gradual completion of tasks within 
the stated time frames. Appropriate time frames are essential for tracking the contractor's 
performance so that corrective action may be taken when delays occur, rather than making 
adjustments at the end. Examples of time frames are 

• Three weeks after contract execution 

• Within five working days after the end of every month 

• Ten days after receipt of State recommendations 

• Specific date 
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• Permit application completed within 45 days of execution 

• Work completed within one year from receipt of permit 

Deliverables 

Deliverables are the "outputs" or the "end products" of the scope and are evidence of a 
contractor's performance in meeting the contract requirements. Most deliverables take the 
form of a tangible product (hardware, software, data, written report, completed well, etc.), but 
some can also be less tangible (meeting facilitator or custodial services). Deliverables also 
serve as a measure of the contractor's adherence to, or deviation from, the requirements of the 
SOW. It is extremely important that the required deliverables 

• Are specific 

• Have dates and quality definitions 

• Have clear instructions regarding their submission 

• Clearly define the manner and standards by which the State will determine whether 
they are acceptable 

Time Schedule and Deliverables 

• Specific type of deliverable (hardware, software, data, draft/final reports, workshops, 
documentation, contract orientation meetings, progress review meetings, training, 
presentations, research papers, publications, etc.) 

• Explicit instructions on how the deliverable is to be submitted — both in format and 
quantity of deliverables and number of days, weeks, or months from contract execution 
or specified time frame 

• Items and timing for State review, testing, and/or feedback 

• Standards or criteria for acceptance by the State 

Budgetary Responsibilities 

The project manager must clearly explain all budgetary needs so that appropriate language can 
be included in the contract. Other budgetary and compensation factors to consider are: 

• Retainage (10% or none) 

• Bonding and insurance requirements 

• Renewals with escalation clause, if applicable 

• Source and any conditions for expenditure of outside funding, specifically state or 
federal 

• Matching funds for cost-share agreements, including in-kind services 

• Phasing — over two or more fiscal year periods 

• Availability and approval of future fiscal year funding 

Acceptance Testing 

• Applicable to software/hardware, engineering products, structural mechanisms, 
models, design/build projects, etc. 

• Identification of specific procedures or criteria that need to be applied to test the end 
product or ensure that it functions in accordance with established design specifications 
or technical requirements or verify the integrity of the deliverable 

• Can be set up as a joint effort by the contractor and the State, by the State alone, or by 
the contractor with State staff present 
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Summary 



There is a close relationship between deliverables, tasks, and payments. Both the completion of 
tasks and the submission of deliverables must occur within stated time frames. To ensure 
timeliness, the SOW must include all the criteria by which the State will accept or reject 
deliverables within a reasonable, clearly specified time. Criteria for acceptance must be clear to 
the contractor and reasons for time extensions must be clearly articulated. 

A. Adjacent to each deliverable, list the time period required for delivery after contract award. 
Examples include the following: 

1. Progress reports, draft final report 

2 . Quality measures & criteria 

3. Meetings required with the State, the public, and other interested parties, e.g., FDEP 

4. Draft survey questionnaire 

5. Training sessions necessary to implement project successfully 

B. Examples for rejection of deliverables include the following: 

1. Does not meet specification — different size, capacity, or type specified by contract 

2. Does not meet quality specified by contract 

3. Does not meet time requirements — prior to deliverable due date, contractor must 
request and provide adequate justification for extension 

4. Contractor proceeded with task that required specific State approval before starting 

Style, Structure, Considerations and Approach 
C onsideration: 

• Is the SOW appropriate for the contract type? (For example, fixed-price contracts require a 
tight SOW, while time and materials (T&M) and cost-reimbursement contracts require a 
looser SOW.) 

• Does the SOW describe the requested goods and services in clear and understandable 
terms? 

• Think of a SOW as defining the specifics of what is to be done. 

• Is the work stated explicitly? Be definitive and precise. Don't use unnecessary narrative. 
Avoid redundancy. 

• Is the work set out in a logical and chronological order? 

• Don't use words with multiple interpretations. 

• Use "shall" when it is mandatory, (e.g., "seller shall drill" , not "seller may drill" or "seller 
should Drill"). 

• Use active voice, (e.g., "seller shall deliver software," not "software shall be delivered by 
seller"). 

• Use verbs that correctly describe the work requirements, such as track, document, refine, 
create, coordinate, install, verify, define, develop, perform, integrate, conduct, assist, 
provide, resolve, monitor, acquire, test, revise, record, conduct, maintain, inform, identify, 
use, install, implement, etc.). 

• Don't use the words "either," "any," or "and/or." 

• Avoid pronouns when the applicable noun can be used. 

• Avoid elegant variations — use the same term for a particular item. 

• Avoid ambiguity. 

• Define terms that need to be defined. 



• Define acronyms the first time they are used in the SOW. 

• "Support" is ambiguous. Be specific. 

• "Engineering and technical services" is ambiguous. Be specific. 

• Is there enough "who-does-what-when-where-and-how" information? 

• Are there any additional objectives that need to be listed? 

• Are there any additional references to applicable documents that need to be made? 

• Are there any additional specifications, standards, performance requirements, accuracy 
requirements, and quality requirements that need to be made? 

• Do any additional methodologies need to be stated? 

• Is there anything that is fuzzy? 

• Are the buyer's duties and obligations clearly stated? 

• Are the deliverables clearly stated and described? 

• Are the acceptance criteria clearly stated? 

• Avoid words such as ensure, assure, best, all, every, detailed, certify, as-required, average, 
adequate, equal, to the extent necessary, any, properly assembled, as directed, and subject 
to approval. 

• Use simple sentence structure. 

• Does a level-of-effort need to be stated? 

• Don't assume. What is missing? 

Structure 

• Specify "contractor format" when it meets the required need. 

• Beware of pyramiding specifications (ever-increasing references in one specification to 
more and more specifications in another specification). 

• Use commercial items and practices if such items and practices meet the required need. 

• Should a list of additional services and products with applicable pricing options be 
provided that are not covered by the current price? 

• Don't state a requirement as a part of or subset of another requirement since this 
secondary requirement may be overlooked by the seller. 

• Don't tell the seller how to do the work (unless you are using a design specification). 

• Don't use an agreement-to-agree provision in the SOW. 

• Use drawings, illustrations, diagrams, charts, pictures, tables, and graphs if they clearly 
improve the communication in describing the requirements. 

• Have your SOW reviewed by other knowledgeable people and honestly analyze their 
comments. 

• Read the SOW and specifically look for loopholes — then fill them. 

• Does negative scope need to be added, specifically stating work that will not be done under 
the SOW? 

• Check the SOW for ITARS and EAR export compliance issues. 

• Are there any conflicts or inconsistencies between the SOW and the contractual terms and 
conditions? 

Style 
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• Don't use ambiguous statements or words with multiple meanings, such as "include," 
"average," "adequate," or "equal." 

• Don't repeat requirements described in other parts of the subcontract, and don't include 
unnecessary narrative. 

• Don't use "catch-all" phrases such as "to the extent necessary," "as required," or "as 
applicable." 

• Don't infer a requirement or state a requirement as an adjunct to another requirement. The 
subcontractor may overlook the inference or true objective. 

• Don't tell the subcontractor how to do the work unless the work is to be performed under 
specific design specifications. 

• Don't include an "agreement to agree" provision. 

• Do use mandatory language when stating a firm requirement (i.e. "shall"). 

• Do describe the work and associated requirements as fully and clearly as possible to assure 
a complete understanding, but don't over specify. 

• Do include specific requirements made in the original grant or contract. 

• Do describe the extent of the need, how the extent is to be determined, and the maximum 
not-to-exceed extent. 

• Do use simply constructed sentences and phrases to describe the intended meaning. 

• Do use the same descriptive terminology each time a part, component, or item is 
referenced. 

• Do include illustrations, diagrams, tables, and charts if they assist in describing the work or 
related requirements. 

• Do have the Statement of Work critiqued by others. Such reviews often uncover 
discrepancies, inconsistencies, conflicts or ambiguous descriptions. 

• DO solicit the input and advice of the program people who will receive and use the product 
and/or service. 

• DO prepare the SOW in terms of the results that are desired and the performance that is 
expected. 

• DO tell the Contractor how such results or performance will be measured and how 
acceptance of the product or service will be defined and accomplished. 

• DO structure the SOW so the Contractor can propose a complete solution to the stated 
problem rather than merely offering the individual items requested. 

• DO NOT tell the Contractor how to do the job; for example: "staff the project with this 
number of people with the following qualifications." 

• DO determine the full range of the problem to be solved. The SOW should be 
comprehensive. 

• DO decide what is really required to meet the government's needs. 

• DO determine the minimum required. How little can you do and still meet your needs? 

• DO distinguish between the "must do" and the "nice to have". 

• DO determine how the "nice to have" will be evaluated if they are proposed. 

• DO determine the value to the government of the extras and try to quantify them. 

• DO write a new SOW for each procurement. 

• DO NOT just cobble together standard paragraphs from previous procurements. There are 
bound to be inconsistencies, gaps, and errors. Resolving these will delay the completion of 
the procurement. 



• DO review the SOW even if the product or service is one that has been purchased before. 
Perhaps the requirements have changed, or there is a newer technological solution to the 
problem, or the marketplace has changed and what was once a specialty product or service 
is now commercially available off-the-shelf. 

Approach 

• Statement of Work Considerations 

• A basic work scope should answer these six questions: 

• What is the work to be performed? 

• How is it managed? 

• What are the benefits to your agency? 

• Are there special requirements? 

• What are we supplying? 

• When is it finished? 

• What is the work to be performed? 

• Explain the background, where you are now and where you want to be. 

• State the results you want to be achieved by the vendor. 

• State the deliverables the vendor is to provide. 

• Define the schedule for the results, deliverables and acceptance. 

• Define the service levels that you want and the measurements. 

• How is it managed? 

• Daily, weekly, monthly, quarterly. Red-flag reporting. 

• Achievement to date, achievements planned. 

• Identification of problems to date. 

• On-site meetings, progress meetings, acceptance process meetings, etc. 

• Project managers with authority to make decisions for the results. 

• Milestone reviews. 

• Payment for performance. 

• What are the benefits to your agency? 

• When the results are achieved, what benefits do we expect? 

• Vendor needs to know the benefits of results for full understanding. 

• These were likely expressed to get internal buy-in of project. 

• What are some special requirements? 

• Technical requirements (specifications). 

• Government and legal requirements. 

• Contract requirements 

• Location of work and access requirements. 


• What are we supplying? 



• Define the customer-supplied items (data, hardware, etc.). 

• Specify the dates. 

• Note that vendor has to report on issues with our items 

• Any item not specified as agency supplied, is vendor responsibility 
When is the project completed? 

• Specify the dates. 

• What does completion look like? 



Montana 

SECTION 3: SUPPLY SPECIFICATIONS OR SCOPE OF SERVICES 

This section is the core of the RFP. It delineates in detail what the agency is seeking the offeror 
to include in their proposal in terms of the specifications and requirements necessary for the 
project. The contractor requirements set out in this section of the RFP will form the basis for 
the Services and/or Supplies section of any subsequent contract. 

In addition to providing a comprehensive overview of the project and contractor 
expectations, be sure to include the following items in the specifications: 

HI PI Introduction / Background 

HlElExplain your reason/need for the service or item and/or give an overview of the 
project. 

HlElExplain all items in as much detail as possible. 

HI HI Agency's Duties and Responsibilities 

HI HI What will the agency provide the contractor - guidance, oversight, office space, 
telephone, computers, copies, etc.? 

HlHIHow often will the agency pay? Will it be based on the percentage of work 
completed? 

HlHIDescribe how the agency will monitor the ongoing performance of the contractor. 
HlHIHow will problems be communicated and resolved? 

HI HI What will be the method of acceptance? 

HI HI Contractor's Duties and Responsibilities 

HI HI Provide complete and specific description of the work to be performed. 

HlHIDescribe regulations and laws the contractor must follow. 

HlHIDescribe any forms the contractor must use. 

HI HI Specify what is expected of the contractor in the event third parties or 
subcontractors are involved. 

HI El List deliverables, performance standards, timelines, etc. 

HlHIDescribe reporting requirements. 

HlHIDescribe sanctions for non-compliance with contract (forfeiture of contract security, 
liquidated damages, cancellation of contract). 

HI HI Separation of Duties 

HlHIDescribe any overlapping duties and responsibilities between agency and contractor. 
HlHIDescribe how contractor's scope of duties may be impacted by work that needs to be 
performed by the State. 

30 
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TIPS FOR WRITING SPECIFICATIONS 

HI 0 Strive for clarity - use plain and simple language. 

HHMJse layman's terms - avoid industry jargon. 

HHMJse affirmative action words only if you mean them such as "will, shall, must"; 

HEI Don't use "would, should, may, or please." 

HHlDo not use the term "bidder." An RFP is not a bid, and Montana law refers to people 
responding to RFPs as "offerors." 

EElTell the offerors exactly what you want - if specifications are too open-ended, 
offerors may come back with 15 different scenarios when only one is needed. 

HEI Don't leave room for speculation/interpretation by the offeror - you're likely to get 
80 pages of questions during the question and answer period. 

0 0Don't make the offerors re-invent the wheel - give them all of the pertinent data that 
you are aware of. 

00Be careful to avoid unnecessarily restrictive specifications that could unfairly 
eliminate some offerors. 

00Look ahead to the contract that will be executed. Anticipate potential problems or 
pitfalls and write the specifications to address and/or avoid them. Ask offerors what 
problems they anticipate for the project. Address the level of interaction/oversight you 
anticipate for the project and the performance standards you expect. 


With special thanks to the state of Arizona, Pennsylvania, Washington State, 
University of Iowa and CM magazine for excerpts. 



Procurement Leadership Team 
Agenda 

January 20, 2016 
1:00-2:30 

Katherine Cushman Conference Room 


Flint 

Maintain a log of all activity related to the city of Flint and the emergency 
SEOC is coordinating 

FEMA - will they be quarterbacking? Regardless, the State must stay engaged 


1 . Contract Fundamentals Class 

- January 27, 2016 1-2:30 Michigan Historical Auditorium 


1:00-1:03 



2. PLT Meeting Membership (Jeff B.) 1:03-1:15 

Considering allowing the procurement executive to change who is in the biweekly meetings. If 
your duties expand beyond “procurement" you may want to consider sending your procurement 
chief. Attendance is also open to you and your procurement chief. Please contact Jeff B if you 
would like to send someone. 

Plan is to begin quarterly meetings with the procurement executives. 


3. Policy (Heather) 1:15-2:00 

a. Chapter 10 - modified version posted 1/13/2016 

b. Chapter 11 - final posted 1/13/2016 

c. Chapter 12 - Feedback was due 1/19 - Policy Review Team 1/22 

- Any input at this time? 

- Clarification requested and provided on administrative and substantive 
changes related to increase in contract value 

d. Chapter 5 

i. User Guide - finalized based on feedback (will provide with meeting notes- 

modifications to be made and sent out ASAP) 

ii. Request for Quote - solicitation method - phone quotes instead of written 
because of remote locations 

Phone quotes are not the most transparent. Chapter 5 as written will be effective 
February 1 , 2016. Must make reasonable effort to obtain at least three written 
quotes for $2,500.01 - $10,000 purchases. Buy4Michigan is always an option. 


4. Walk Ins 

Sharon 


iii. Buy4Michgian exemption - Chapter 5 - “Any deviation from the requirements 
identified in this Chapter must be approved by the Chief Procurement Officer.” 

Chapter 5 updated and copy provided of language that is modified to address 
requests for CPO approval on posting requirements. Advised Chapter 5 would 
be updated. 

Team member has recommendations for changes to Chapter 5. Communicated 
collection of recommended changes, and advised that updates would be made in 
the future. 

2 : 00 - 2:10 


• meetings with agencies scheduled throughout fiscal year 

• surveys will be sent out soon requesting 1 . contracto options, 2. Transition time, 
and 3. look at Chapter 5 and see if ITN should be used, or if the exception for 
extending a contract based on useful like can be used 

• Process Team - a report will be provided to the PLT soon. Provided an 
example of some work that is being done such as Forms Team recommended 
out of 53 forms, 24 of them are to be eliminated or consolidated 

• Ad Board ** combine F/C and Ad Board agenda dates, and increase threshold 

• Discussed invitation to negotiate solicitation method and that the result may be a 
direct solicitation 

ChangePoint 

• iTRAC replacement with ChangePoint - agency expressed concern with this 
change. It was communicated that it is understood that iTRAC is the primary 
way to communicate internally at agencies, and with that said Central 
Procurement is also looking at new technology. Communicated that every state 
employee would be able to link from iTRAC to SharePoint and that the 
information is more substantial than could be. 

• Confirmed that this solution would be for all RFPs and not for all iTRACS. For 
change notices the office would have a report to include status/comments and 
planned finish dates. 

• Currently business analysts assign the iTRAC request to buyers and then 
develop a schedule based on current SLAs. The byers will then finalize the 
agreed to schedule with the agency. 

• If a schedule is not met the agency and buyer will get back together to reset the 
schedule and a formal change will be provided to increase transparency 

• The system allows you to sort within your agency 

• Expected to be implemented by April/May 2016 - possibly beforehand. 


? How is the staffing going - what did you fill with the 19? 

• Ran through general hires, and open vacancies 

What is the role of the Business Analyst? 

• Assisting division directors and buyers 

• Will be critical to ChangePoint - reviewing status of projects and reporting to 
division directors 

• Running reports/ assigning work 

• Assist with processing change notices if demand is high/tight schedles 

• Research 

• Etc. continually developing 
Natalie 

* Moving depot to the GSB Warehouse in April. April T- 10 there may be 
impact on delivery and depot buys 

# Anticipate that shipping will stop before April 1 




Sent: 

To: 

Subject: 


Tuesday, February 02, 2016 8:14 AM 
Brownlee, Jeff (DTMB) 

FW: Flint Assistance Offers and SEOC 


Jeff, 

Information 

Can you tell me what is referenced in the last sentence regarding a 

From: Stibitz, Brom (DTMB) 

Sent: Tuesday, February 02, 2016 7:24 AM 

To: Donnan, Chanda (DTMB) < DonnanC@michigan.gov >; Behen, David (DTMB) < Behend@michigan.gov >; Buhs, Caleb 
(DTMB) < BuhsC@miehigan.gov >; Davenport, Rodney (DTMB) < DavenportRl@michigan.gov >; Gelisse, Ashley (DTMB) 
< GeiisseA@michigan.gov >; Ingersoll, Jean (DHHS) < ingersoiSJ@michigan.gov >; Jeffery, Phillip (DTMB) 
< Jefferyp@michigan.gov >; King, Susan (MCSC) < KingS5@michigan.gov >; Kopacsi, Christian (DTMB) 
< KopacsiC@niichigan.gov >; Manning, Kelly (DTMB) < rvianningK4@michigan.gov >; McFarlane, James (DTMB) 

< .0 1 L ! 0 JTl i .01 i lib .1 1 Qlf > J Sweeney, Matthew (DTMB) <SweeneyMl@mjch Swanson, Eric (DTMB) 

< .?w3MQ.D.§.@.DiT!lL§3Q : g;?.y. > ; Wellman, Jeff (DTMB) <WejJmann^ 

Cc: Nixon, Ruth (DTMB) <N|xoQR@oiiTbjS4D:.S.Qy > ; Trakul, Pamela (DTMB) <Irakuj.P@m ichjgan.gov>; Allen, Charlotte 
(DTMB) <AJjenCl^ Griswold, Kim (DTMB) <GRjSWOLDK@.m Ragsdale, Aimee (DTMB) 

< BagsdajeA@michigan.^ Fortino, Diane (DTMB) <FortinoD@rnich Christensen, Chris (DTMB) 

< ghn.stensenc4@mk 

Subject: RE: Flint Assistance Offers and SEOC 

On this same topic, David and I had a conversation with the Governor's office after our post-EMT meeting this morning. 
They have agreed that as a general rule, before we do work on anything, it must be approved by the SEOC. 

Further, they have agreed that if there is something urgent that the Governor or LG's office needs to get done prior to 
(or in lieu of) the SEOC approving it, these requests should all come in through me. Beth Clement was going to share this 
message with Gov's office and LG's office staff. 

Procurement should have the new form up today for vendors to use as well. We can share that with you once it is 
working. 


From: Donnan, Chanda (DTMB) 

Sent: Monday, February 01, 2016 10:13 PM 

To: Behen, David (DTMB) < 8ehend@michigan.gov >; Buhs, Caleb (DTMB) < BuhsC@michigan.gov >; Donnan, Chanda 
(DTMB) < DonnanC@miebigan.gov >; Davenport, Rodney (DTMB) < DayenportRl@rniebigan.gov >; Gelisse, Ashley (DTMB) 
< GelisseA@miehigan.gov >; Ingersoll, Jean (DHHS) < lngersonj@rniebigan.gov >; Jeffery, Phillip (DTMB) 
< Jefferyp@michigan.gov >; King, Susan (MCSC) < KingS5@michigan.gQv >; Kopacsi, Christian (DTMB) 
< KopacsiC@miehigan.gov >; Manning, Kelly (DTMB) < M a n n i ng K4 @ m i ch iga n ,gov > ; McFarlane, James (DTMB) 
< mefarianei@miehigan.gov >; Stibitz, Brom (DTMB) < StibitzB@miehigan.gov >; Sweeney, Matthew (DTMB) 
< SweeneyMl@michigan.gov >; Swanson, Eric (DTMB) < swansone@miehigan.gov >; Wellman, Jeff (DTMB) 
< WellmanJl@michigan.gov > 

Cc: Nixon, Ruth (DTMB) < NixoriR@michigan.gQv >; Trakul, Pamela (DTMB) < TrakulP@rniehigan.gov >; Allen, Charlotte 
(DTMB) < AHenCl@miebigan.gov >; Griswold, Kim (DTMB) < GRiSWOLDK@michigan.gov >; Ragsdale, Aimee (DTMB) 
< RagsdaieA@michigan.goy >; Fortino, Diane (DTMB) < FortinoD@roiebigan.gov >; Christensen, Chris (DTMB) 
< ehristensene4@michigari.gov > 
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Subject: Flint Assistance Offers and SEOC 


Per our discussion on Monday at the EMT meeting, Chris Christiansen has provided information on where to refer 
vendors looking to assist Flint and contact information for DTMB-SEOC. Please see below for the details. 

If you are contacted by a vendor that would like to provide donation for the Flint water problem, please direct 
them to FnntdonationsgSrnichigan.gov 

If you have any additional questions relating to the Flint issue please direct them to DTMBECCgSmichigan.gov 
Thank you, 

Chanda 
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Introduction 


Snow and ice-covered roads can pose significant risks to public safety and can 
negatively impact economic activity. Many areas of the country, including 
Michigan, have historically relied upon the application of road salt to allow safe 
passage for travelers. The efficacy of road salt is well established. For example, a 
Marquette University study examined highway accidents occurring in winter-road 
conditions and found that road salt reduced the instances of crashes by 88 percent 
while injuries and accident costs were reduced by 85 percent. 1 

However, like any commodity, the cost of road salt can vary, and such changes in 
cost structure can impact normal business operations and budgets. Recent market 
prices for road salt have done just that and the price increase warrants the Attorney 
General’s close scrutiny to ensure it is not a result of illegal activity. 

Our office previously reviewed road salt pricing in 2009 after receiving complaints 
of higher prices and possible anticompetitive conduct by the salt suppliers. 

Following an investigation, which included reviewing the suppliers’ extensive 
responses to our civil investigative demands; we found that the evidence did not 
support an outcome that anticompetitive conduct was the cause. Rather, the 
concerns were explained by what appeared to be a legitimate salt shortage. 

In 2014, prices for entities buying road salt through the M i DEAL purchasing 
program for the 2014-2015 winter season rose by more than 46 percent from the 
previous year. 2 Our office received a number of complaints from state and local 
agencies questioning the high price of road salt, and some local agencies complained 
of large price differences between neighboring communities. Upon receipt of these 
recent complaints, we again conducted a thorough investigation into road salt 
pricing. In addition to using the information obtained from our 2009 investigation, 
we reviewed all the road salt bids and awards for the MiDEAL program for the past 
two years; reviewed other relevant documents related to the 2014-2015 request for 
proposals (RFPs); interviewed representatives from the four road salt suppliers for 
the 2014-2015 MiDEAL RFPs; spoke with representatives from local municipalities, 
as well as Michigan Department of Transportation (MDOT), Michigan Department 


1 Kuemmel & Hanbali, Accident Analysis of Ice Control Operations, Marquette University, 
Department of Civil & Environmental Engineering (1992). Available at 
http://www.trc.marquette.edu/publications/IceControl/ice-control-1992.pdf 

2 Michigan Department of Transportation, Salt Prices Jump Nearly 50 Percent as 
Road Agencies Prepare for Winter, 11/6/14 bulletin. Available at 
http://www.michigan.gOv/mdot/0.4616.7-151— 340721— .00, html 
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of Technology, Management and Budget (DTMB), Federal Trade Commission 
(FTC), and county roads associations; spoke with other states’ attorney generals’ 
offices to discuss road salt prices; toured a salt supplier’s production facility; and 
conducted additional research. 


Findings 

Our investigation focused on anticompetitive conduct. This report summarizes the 
information obtained during this investigation and supports the conclusion we 
reached as a result. 

• We did not uncover any evidence of illegal price-fixing by road salt suppliers. 
The most recent price increase was due to legitimate market conditions caused 
by last winter’s harsh weather. Road salt suppliers and government agencies 
depleted existing inventories at the end of last winter, which was one of the 
harshest on record. Suppliers consequently had less road salt to supply for 
this season while agencies were simultaneously purchasing above-average 
amounts in order to restock. In addition, due to heavy market demand, fewer 
road-salt suppliers were willing to bid for supply contracts under the MiDEAL 
program, which adversely influenced pricing for purchasers. 

• Additionally, it appears there are legitimate explanations for the noted price 
differences between certain municipalities. The decrease in road salt 
inventories and less willing bidders resulted in more limited bidding in certain 
counties and cities. And it appears the timing of the MiD EAL bid played a role 
in some suppliers’ decisions not to bid for certain contracts. Also, some entities 
locked into lower prices well before the current increase, but neighboring 
municipalities did not. 

• Moving forward, we recommend that DTMB review the timing of its MiDEAL 
bidding process to see if it may be beneficial to issue requests for bids earlier in 
the year which may alleviate similar bidding situations in future years. Based 
on our investigation, it appears that opening bids earher in the year may 
generate more bids and at lower bid prices. However, following mild winters, it 
may not be beneficial to issue bids earlier, especially if there is a large supply 
of salt. Additionally, we recommend that DTMB and MDOT continue to review 
ways in which MiDEAL can further utilize alternative products, such as sand, 
and implement technology improvements to potentially reduce road salt usage, 
and thereby lower costs. Finally, we recommend seeking opportunities to 
better utilize the Detroit Salt Mine, a significant Michigan resource. 

• See recommendations at the end of this report. 
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Price-Gouging Versus Price-Fixing 


“Price-gouging” and “price-fixing” are terms that need some explanation. People 
often talk about price-gouging whenever prices for goods or services suddenly 
increase. But the Michigan Consumer Protection Act (MPCA) does not use the term 
“price-gouging.” Rather the section in the statute that most directly prohibits high 
pricing says that it is unlawful to charge “a consumer a price that is grossly in excess 
of the price at which similar property or services are sold.” 3 

The specific language of the statute includes some major hmitations in this case. It 
applies to prices charged to consumers, which means that it limits prices charged 
for products “primarily for personal, family, or household purposes.” 4 And the 
price charged must be grossly in excess of prices charged by other suppliers for the 
same or similar product. That means that the statute’s limit on pricing does not 
apply if all businesses are charging the same or nearly the same price for a product, 
even if the price is high. 

Price-fixing, on the other hand, is an antitrust violation. Under the Michigan 
Antitrust Reform Act (MARA) it is unlawful to enter into “[a] contract, combination, 
or conspiracy between 2 or more persons in restraint of, or to monopolize, trade or 
commerce in a relevant market. . . ,” 5 MARA was modeled on federal antitrust 
statutes, primarily the Sherman Act. 6 While there are many intricacies in these 
statutes, antitrust law is basically about preserving competition in the marketplace. 
When two or more suppliers of competing products agree to l i mit, the competition 
between them, for instance by agreeing to maintain or raise the price of their 
product, it may be an antitrust violation. Proving that competitors fixed prices 
requires having proof of their agreement to do so. Documents that form al ize the 
agreement or show that an agreement existed are strong proof, but often diff icult to 
obtain or non-existent. But other circumstantial evidence may also show that a 
price-fixing agreement existed, including facts showing that the competitors had a 
meeting and shortly thereafter they raised prices in a similar fashion. 

In the context of this investigation, price-fixing was the appropriate analysis for 
review, not price-gouging. As the buyers at issue under the MiDEAL program are 
governmental agencies, not consumers, the MCPA’s limitation on pricing is not 


3 MCL 445.903(l)(z). 

4 MCL 445.902(l)(g). 

5 MCL 445.772, 

6 15 USC 1, et seq Bristol Window & Door, Inc v Hoogenstyn, 250 Mich App 478, 
485; 650 NW2d 670 (2002). 
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applicable. Moreover, simply being charged a high price does not mean that the 
amount charged is grossly in excess of prices charged by others for road salt. And, as 
further detailed in this report, our investigation did not find evidence of price-fixing or 
other illegal anti-competitive conduct. 


Road Salt and Mining Information 


Road salt is one of the most popular methods of deicing roadways because of its ease 
of use, effectiveness, and relatively low cost compared to alternative de-icing 
methods. Road salt, also known as rock salt, is larger and heavier than table salt. 
Both are the same molecule — sodium chloride — but table salt is ground, purified, 
and often has additives like iodine and anti-clumping agents. 7 Road salt’s size and 
weight keep it from being easily pushed off the road, and it is used to keep roads 
and bridges free of snow and ice during wintery weather. Driven by an increased 
public expectation for safe and clear roads, and fueled by relatively low costs, 
Michigan has steadily increased its use of road salt over the last 30 years. It was 
recently reported that public agencies in Michigan use nearly 2 m i ll ion tons of salt 
annually to clear snow and ice. 8 

There are approximately 15 salt mines in the U.S. One is owned by Detroit Salt 
Company and is located in Detroit, Michigan. The salt under Detroit was first 
discovered in 1895. Development of the resource proceeded slowly until 1914, when 
the salt mine produced 8,000 tons of rock salt each month. Because of this local 
resource, Detroit was the first city in the world to apply salt to its roads in 1940. 9 
Two mines are located in Ohio, two in New York, and the remainders are in Kansas, 
Louisiana, Utah, and Nevada. 10 Overall, approximately 35-40 milhon metric tons of 


7 Howard, The Surprising History Of Road Salt, National Geographic (2014). 
Available at http://news.nationalgeographic.com/news/2014/02/140212-road-salt- 
shortages-melting-ice-snow-science/ . 

8 Cornwell, Michigan Road Salt: Wlvat is it costing us, Mackinac Center for Pubhc 
Policy (2011). Available at http://www.mackinac.org/15189 

9 Howard, The Surprising History Of Road Salt, National Geographic (2014). Note: 
there are some reports that salt was used on an experimental basis to de-ice roads 
in New Hampshire in 1938. 

10 See Appendix A. See also Salt Institute, Major Salt Deposits and Dry Salt 
Production Sites in North America Map (2013), available at 
http://www.saltinstitute.org/wp-content/uploads/2013/05/Salt-Map-Final.pdf 
Note: There are two salt mines in Ontario, Canada, that produce deicing salt. 
Morton Salt, which is owned by K+S AG, operates a mine in Windsor, Ontario, and 
Sifto Canada, which is wholly owned by Compass Minerals, operates a mine in 
Godderich, Ontario 
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salt are mined annually in the U.S., of which rock salt for ice control accounts for 
approximately 30 percent. 11 


Mining takes place about 1,000-2,000 feet below the ground. Most rock salt mines 
use the “room and pillar” system of mining. Shafts are sunk down to the floor of the 
mine, and rooms are carefully constructed by drilhng, cutting and blasting between 
the shafts, creating a checkerboard pattern. 12 The salt is then crushed and 
screened to the desired size and brought to the surface to be bagged or shipped in 
bulk to the customer via railroad cars, trucks, river barges, or lake boats. 13 


MiDEAL Road Salt Program and Other Procurement Methods 


In Michigan there are multiple avenues for a government agency to procure road 
salt. The agency can solicit its own bids or it can join a consortium of local 
governments to give it added purchasing power. 

MiDEAL is an extended purchasing program that allows Michigan local units of 
government to use state contracts to buy goods and services, including road salt. 
MCL 18.1263. Through M i D EAL, municipalities across Michigan order salt in two 
rounds: early fill and seasonal fill. The first “early fi l l ” delivery arrives in December 
and by December 31 agencies must take dehvery of 100% of the early fill tonnage 
that they ordered. For seasonal fill awards, the agencies can take as httle as 70% of 
the amount they ordered or as much as 130%. The agencies must take delivery of at 
least 70% of the seasonal fill road salt by the following October. 

DTMB has contracts with four road salt suppliers: Cargill, Compass Minerals (f/k/a 
North American Salt), Detroit Salt Company, and Morton. The contracts expire on 
August 31, 2016, with two 1-year options, but prices are rebid every spring. The 
contracts serve MDOT, and approximately 300 local public entities. 

On an annual basis, DTMB collects the salt requirements for MiDEAL participants 
for the upcoming season and supplies the requirements to DTMB for inclusion in 
the RFP. Suppliers bid county by county for both the early and seasonal fills. 


11 US Department of the Interior, US Geological Survey 2012 Minerals Yearbook, pp 
1-2 (2012). Available at 

httn://minerals.usgs.gov/minera1s/pubs/commoditv/salt/mvb l-2Q12-salt.pdf . 

12 Freeman, How Salt Works, How Stuff Works (accessed November 17, 2014). 
Available at http://science.howstuffworks.com/innovation/edible- 
innovatlons/saltd.htm . 

13 Thomas, Where’s the Salt? Snow Magazine, p 19 (Sept 2014). Available at 
http://www.saltinstitute.org/wp-content/uploads/2014/I0/Snow-Magazine-l-Sept- 
2014.pdf ; American Rock Salt FAQ (accessed November 17, 2014). Available at 
http s : //www . americanrocks alt . com/faq . asp . 
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amounts of salt than trains or trucks, moving salt by water is usually the least 
expensive method of transport. As such, delivery locations nearer to the Great 
Lakes may see cheaper road salt prices. The price of gas/fuel is another important 
factor in pricing. 

Suppliers’ prices are presumably also impacted by market forces, including the 
prices charged by competitors and information available regarding industry 
inventory. Competitor pricing is somewhat transparent as governmental RFP bid 
awards are generally public information. 

Supplier bidding is also impacted with uncertainty caused by the bid process. Nine 
Midwest states, including Michigan, typically open their bids in a short span of 
time, between May and July. This causes uncertainty because suppliers will not 
know the tonnage they will be required to supply until the awards are made. 

After awards are made, suppliers still face uncertainty because most states require 
suppliers to commit to supplying anywhere between 70% and 130% of the actual 
amount of road salt awarded. Some salt suppliers consider spreading their bids out 
over a wide geography, in spite of transportation costs, because of the 70-130 
contract requirements and the unpredictability of snow. If any single geographic 
area ends up with httle to no snow, suppliers run the risk of the community taking 
only 70% of what was ordered. 

Thus, the timing of the bids in other states, the 70-130 structure of the contracts, 
and the supply left over from the previous season are factors affecting bids as they 
are developed. 20 


2014-2015 Winter Season Road Salt Prices 


According to MDOT, the 2014-2015 winter season average cost of road salt for the 
state and local road agencies was $65.81 per ton, an increase of about 46 percent 
over the 2013-2014 average of $44.99 per ton. 21 According to news reports, 
Washtenaw County reported a 46 percent and 122 percent price hike in 2014 for 
early and seasonal fills, respectively. And Oakland County expected to pay 25 
percent more to get ready for the 2014-2015 winter. 22 


20 Id.) interviews with Cargill representative, 9/23/14, and Compass representative, 
9/26/14. 

21 Michigan Department of Transportation, Salt Prices Jump Nearly 50 Percent as 
Road Agencies Prepare for Winter, 11/6/14 bulletin. Available at 

http : //www . michigan . gov/m dot/0,46 16,7- 15 1-34072 l-,00.html 

22 Greenwood, Detroit Metro Counties Feel Pinch of Salt, Detroit News (September 
24, 2014). Available at 
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Investigation 


The Michigan Attorney General’s Corporate Oversight Division took the following 
actions to investigate road salt prices: 

• Reviewed emails between DTMB and the four road salt suppliers for the 
2014-2015 RFP. 

• Reviewed bid amounts, prices, and awards for 2013-2014 and 2014-2015 
RFPs. 

• Reviewed the Civil Investigative Demand responses from the four salt 
suppliers relating to out 2009 road salt investigation. 

• Reviewed materials relating to concerns raised by Wayne County, City of 
Dearborn, and Missaukee County about road salt prices. 

• Interviewed each of the four suppliers that submitted Mi D EAL bids. 

• Toured the Detroit Salt mine production facility. 

• Communicated with staff at DTMB. 

• Communicated with staff at MDOT. 

• Communicated with a representative from the County Roads Association of 
Michigan. 

• Communicated with a representative from the Downriver Community 
Conference (DCC). 

• Communicated with representatives from Wayne County. 

• Communicated with other state AAGs to discuss road salt prices. 

• Communicated with an attorney at the FTC. 

• Reviewed and followed road salt news. 

• Conducted independent research on road salt pricing. 
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ig to DTMB, two factors combined to create scarce supply and si; 
trices. Vendors had not sufficiently rebuilt their stockpiles from 
ly harsh winter, and some states went out to bid before Michigai 
re, bids for the 2014-2015 winter season came in unusually high. 

conducted second round pricing negotiations, had discussions w 
and then conducted “Best and Final Offer” (BAFO)/third round 
ions in an attempt to get lower prices. 

4-2015 road salt bids for the Midwest states were opened in this 

April 29 
May 7 
May 13 
May 13 
May 28 
May 30 
June 10 
June 16 
July 1 
July 8 
July 22 

, Minnesota, Iowa, Wisconsin, Ohio-early fill, and Pennsylvania 
ice the significant price increases seen in Indiana, Missouri, Mic 
and Ohio-seasonal fil l. 

higan’s 2014-2015 winter season, DTMB posted the RFP on May 
the bids on June 16, 2014, and posted the awards on July 24, 20] 
ened over a week later than the year before. And, as mentioned 
id in more detail below, the date of the bid opening appears to be 
nt date that can influence road salt suppliers’ pricing and wheth 
Locations. 

2014-2015 MiDEAL RFP seeking 1,459,879 tons of road salt: 

argill bid 0 tons, which is 554,335 tons less than last year. 

'etroit Salt bid 226,820 tons, which is 401,680 tons less than last 
lorton bid 348,295, which is 539,720 tons less than last year, 
ompass bid 1,291,079, which is 292,240 tons more than last yeai 


mnesota 


isconsin 
hio early fill 
snnsylvania 
uhana 

issouri early 

[ichigan 

Linois 

hio seasonal fill 
issouri seasonal 
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The Suppliers 


Cargill 


Cargill, headquartered in Minneapolis, Minnesota, is a privately owned business 
that provides food, agriculture, financial, and industrial products and services. 
Cargill Deicing Technology operates three salt mines in the U.S. The mines are 
located in Cleveland, Ohio; Avery Island, Louisiana; and Lansing, New York. The 
Cleveland mine, which services Michigan and other Great Lakes states, produces 
approximately 3.6 million tons of road salt annually. Cargill stockpiles its road salt 
in the Great Lakes region in Cleveland, Duluth, South Chicago, Green Bay, 
Milwaukee, Burns Harbor IN, Detroit, and Gladstone, MI. 

In Michigan, in response to the 2013-2014 MiDEAL RFP, Cargill bid 236,100 tons of 
road salt for the early fill and 318,235 in the seasonal fill (but was awarded only a 
nominal amount). Cargill did not bid any of the 2014-2015 MiDEAL RFP. 

In the Midwest, Cargill bid on 4.956 million tons of salt in 2013-2014 and was 
awarded 2.434 million tons. Cargill bid on 2.808 million tons for the Midwest states 
in 2014-2015 and was awarded 2.8 million. 

Cargill reported that it had very httle supply left over after last winter. It also notes 
that the 2014 demand for salt was high because many expected this to be another 
rough winter, and states raced to restock their supplies. According to a Cargill 
representative, crews worked all summer, including on Saturdays, at the company’s 
three salt mines, and the company has even imported salt from Chile to replenish 
its supply. 


Compass Minerals 

Compass Minerals, formally North American Salt, is headquartered in Overland 
Park, Kansas. Compass operates two salt mines that service the U.S. Compass’ 
Godderich, Ontario mine is located on Lake Huron. The mine produces 7.5 m il l i on 
tons of salt annually. It serves areas surrounding the Great Lakes in both the U.S. 
and Canada and areas that border the St. Lawrence Seaway. Salt is transported to 
customers via the Great Lakes and the St. Lawrence Seaway. Compass serves 
Michigan from three stockpiles located on the east coast of Lake Michigan and four 
stockpiles located on the Detroit River and the west coasts of Lake Huron and Lake 
Erie. 



Compass’ second mine is located in Cote Blanch, Louisiana, and services southern 
states and the southern portions of Indiana, Ohio, and Pennsylvania, plus 
Wisconsin, Minnesota, and Missouri. Salt is transported from this mine to 
customers via the Mississippi, Ohio, and Tennessee Rivers. 

Compass normally has substantial inventory at the end of a season but had 
virtually none after the 2013-2014 season. Nonetheless, Compass submitted a bid 
for every agency on the MiDEAL RFP for both the early and seasonal fills, albeit at 
higher prices than last year. It appears that their practice is to bid on everything 
for every RFP with the expectation that they will only get part of the award. In 
2014 Compass bid 551,285 tons in the early fill and 739,794 tons in the seasonal fill . 
Compass was awarded significant tonnage because of the reduced number of tons 
bid by Morton, Detroit Salt, and Cargill. 

Compass was the only bidder for the Wayne County 2014 early fill, priced at $74.42 
per ton. Compass quoted $58.95 per ton for all of the Wayne County seasonal drop 
points and was awarded the drop points not bid on by Detroit Salt. Wayne County 
representatives explained that it is unusual to see an early fill price higher than a 
seasonal price. However, as evidenced by the email from Compass asking to have 
its award reduced, it is apparent that Compass did not expect to win as much of the 
award as it did. In the 2013-2014 season, Morton Salt won the Wayne County early 
fill contract and Detroit Salt and Compass won the Wayne County seasonal fill drop 
points. In a repeat of previous season, for the 2014-2015 season Compass may have 
bid higher on the Wayne County early fill because it expected to lose and lower on 
the Wayne County seasonal drop points because it expected to win. 

Compass was also the only bidder in 2014-2015 in all of the counties in the top half 
of the Lower Peninsula, including Missaukee County. As mentioned previously, 
Missaukee is paying $82 per ton for the early fill while some neighboring counties 
are paying just under $70 per ton, and for the late fill Missaukee County is paying 
$78.61 per ton, while some neighbors are paying under $70. A possible reason for 
the difference in prices between counties this season can be found in last season’s 
prices. In 2013-2014, Compass won almost all of the early fill bids in the North and 
Grand Regions, 23 except Detroit Salt won those in Missaukee, Roscommon, Osceola, 
and Montcalm. Hence, it is likely that Compass bid higher in those counties in 
2014-2015, expecting to lose to Detroit Salt, but if Compass won it would be able to 
command higher prices. Compass did win, given that it was the only bidder in 
those counties. 


23 The North Region consists of those counties north of Oceana, Newaygo, Mecosta, 
Clare, Gladwin, and Arenac. The Grand Region consists of Oceana, Newaygo, 
Mecosta, Muskegon, Ottawa, Kent, Montcalm, and Ionia counties. 


12 



The same is true for the seasonal fill bids. Compass won almost all of the seasonal 
bids in 2013-2014 for the North and Grand Regions, except Detroit Salt won 
Missaukee, Morton won Roscommon, Osceola, Oceana, Newaygo, and Muskegon, 
and Cargill won Kent. Compass bid higher in the counties of Missaukee, Newaygo, 
and Kent, apparently expecting to lose to Cargill (Kent), Detroit Salt (Missaukee), 
and Newaygo (Morton). 

Similar to the situation in Missaukee County, Compass was the only MiDEAL 
bidder for the City of Grand Haven in 2014-2015. Compass’ prices increased 
everywhere across the State year over year, and Grand Haven’s increased by 34%, 
which was typical. The increase is explained by the inventory shortages discussed 
previously. 

In total, Compass was awarded over 1 milhon tons of salt in Michigan for the 2014- 
2015 season. Because the amount awarded was higher than Compass expected, 
they requested a reduction in the amount of their award which DTMB denied. 


Detroit Salt Company 

The Kissner Group, a privately held equity group out of Cambridge, Ontario, 
purchased the Detroit Salt Company from the Ferrantino family in 2010. Kissner 
made some investments in the mine this past year with additional contract 
employees and equipment, so production may increase. The mine is currently 
running at full capacity. It produces more than one m i lli on tons of salt annually. 
Detroit Salt stockpiles salt for delivery to Michigan customers in Detroit and a new 
facility (as of November 2013) in Lansing. Detroit Salt delivers salt to its Michigan 
stockpiles via truck. 

In 2014 a substantial portion of Detroit Salt’s production was slated for renewal 
contracts with the City of Chicago, the State of Illinois, Livingston County, Genesee 
County, and Ft. Wayne, Indiana. Additionally, Detroit Salt provides at least five 
percent of its production to Kissner for retail sales every year. 

For the 2014-2015 season, Detroit Salt bid on the Indiana and Ohio-early fill RFPs 
before the MiDEAL RFP. The MITN RFP was also opened before the MiDEAL 
RFP, and MITN awarded 280,000 tons to Detroit Salt. Detroit Salt backed out of 
the Indiana bid, citing lack of inventory, when Indiana asked it to correct a 
technicality. 

On the MiDEAL RFP, Detroit Salt bid 628,500 tons for the 2013-2014 season and 
only 226,820 tons for the 2014-2015 season, which is a decrease of 401,680 tons. 
Detroit Salt was awarded 214,070 tons for the 2014-2015 season. Detroit Salt’s 
representative says that it had virtually no inventory at the end of the 2013-2014 
season so all of the salt produced now is being shipped directly to customers. Where 
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Tuscarawas County Court of Common Pleas. The complaint alleges that the two 
vendors allocated public purchasers, including ODOT, geographically, and therefore 
were able to raise prices. The State of Ohio survived a motion to dismiss its claim. 
Discovery is ongoing, and a trial is scheduled for May 12, 2015. 

Another complaint making similar allegations was filed by Erie County, Ohio, on 
behalf of itself and other Ohio counties, in 2011. Erie County v Morton Salt, Inc et 
al, 2011 WL 4361615 (ND Ohio 2011). The district court granted Morton’s and 
Cargill’s motions to dismiss, opining that the suppliers’ duopoly and increased 
profits were the result of “’marketplace dysfunction’ caused by ODOT’s erroneous 
interpretation of the Buy Ohio law, not of any wrongdoing by the defendants.” 29 
Erie County appealed to the U.S. Court of Appeals for the Sixth Circuit. While the 
appeal was pending, Erie County discovered that the counties have never been 
bound by the Buy Ohio law. 30 The Sixth Circuit affirmed on other grounds, 
holding that while it appeared that the salt companies engaged in parallel conduct, 
plaintiffs did not “allege facts sufficient to raise a plausible inference of an unlawful 
agreement to restrain trade.” 31 

Had the counties been bound by the Buy Ohio law, however, the Sixth Circuit court 
opined that facts were sufficient to raise an i n f erence that the companies engaged in 
sham bidding. 32 That is because under the Buy Ohio law, for one of the two 
defendants to automatically win, there has to be bids from at least two suppliers 
that mine salt in Ohio. As a result, the suppliers bid everywhere, but it appeared 
that they purposefully submitted losing bids in each other’s historical territories. 33 

Indiana 


An Indiana procurement agent supplied DTMB with copies of the Indiana road salt 
awards for 2013-2014 and 2014-2015. Those awards show that Indiana paid 
between $48.75 and $79 per ton in 2013 and between $71 and $106 per ton in 2014. 
All four suppliers responded to the initial 2014-2015 RFP, but Detroit Salt 
withdrew its bid during an i nitial clarification round. For the past five years, the 
state has used on average 352,000 tons of salt. During the 2013-2014 winter season, 
which saw heavy snow and bitterly cold temperatures, the state used more than 
437,000 tons of salt. 34 


29 Erie County, Ohio v Morton Salt, Inc and Cargill, Inc, 702 F.3d 860, 866 (CA6 
2012 ). 

30 Id. at 867. 

31 Id. at 869-874. 

32 Id. at 871. 

33 Id. at 871. 

34 Karoub, A Summary of Snow States’ Road Salt Problems, AP (September 29, 
2014). Available at 
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It also appears that there are legitimate explanations for the salt pricing issues 
raised by Missaukee County, the City of Grand Haven, the City of Jackson, Wayne 
County, and the City of Dearborn. Due to low salt supplies, only one supplier bid in 
Missaukee County and City of Grand Haven for the 2014-2015 winter season. This 
same rationale also applies to the City of Jackson. Detroit Salt did not bid for 
Jackson under the MiDEAL program in 2014 due to low salt supplies and a need to 
not overextend itself in the area, since two weeks before the MiDEAL bid was 
opened Detroit Salt was awarded a 30,000 ton contract with Jackson County and an 
11,000 ton contract with Calhoun County. Likewise, Wayne County’s pricing 
anomahes were likely caused by low inventories and the fact that only one supplier 
bid on the 2014 early fill. Lastly, the City of Dearborn’s higher prices compared to 
the Downriver Community Conference are a result of DCC’s three-year contract 
with a salt supplier. 


Recommendations 


1) Consider updates to the State bidding process 

While this investigation focused on anticompetitive conduct, based on our findings, 
it appears the timing of the bidding is a crucial factor affecting road salt prices. 
Understanding that pricing of road salt is a complex process, we recommend further 
discussions with DTMB and MDOT to identify ways to improve Michigan’s position 
in MiDEAL’s road salt bidding process. One potential option is to set an earher bid 
date to enable local governments to buy salt earlier in the season and to negotiate 
multiyear contracts. It appears that opening bids earlier in the year can generate 
more bids and at lower prices. We understand, however, that following mild 
winters it may be advantageous to delay the bidding process since stockpiles are 
high and prices may be lower. Accordingly, we recommend that DTMB review the 
timing of the bid process and work closely with municipalities to lock in competitive 
road salt prices. 

2) Consider alternatives to road salt and modifying distribution methods 

During our investigation we learned that one way to stretch the limited supply of 
salt is to combine it with other materials. Sand is most commonly used, but it is not 
the only option. It is our understanding that public works agencies are working with 
local businesses to obtain manufacturing byproducts to mix in with the salt. They 
are experimenting with additives such as cheese brine and molasses, rum and 
vodka distillery leftovers, and sugar beet juice. 41 We recommend that DTMB and 
MDOT reevaluate how MiDEAL can further utilize alternative products, including 
products already available under the MiDEAL program. 


41 This report does not address any environmental issues concerning the use of road salt or 
alternative road de-icing materials. 
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delivery methods improve. In theory, increased competitive bids will result in better 
pricing. We also recommend discussing ways that the State can support improving 
Detroit Salt’s production methods. An increase in production may allow Detroit 
Salt to bid in more Michigan localities. 


Report prepared by: 

Joseph E. Potchen 
M. Elizabeth Lippitt 
Assistant Attorneys General 
Corporate Oversight Division 
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From: Wellman, Jeff (DTMB) 

Sent: Sunday, January 10, 2016 7:36 PM 

To: Brownlee, Jeff (DTMB);Maynard, Sharon (DTMB);Cook, Rebecca (DTMB) 

Subject: David Behen's Staff Meeting 


Any quick update on the work that we have been doing for the Flint water issue that I can mention in the staff meeting? 
Jeff W. 


Sent from my iPad 



From: 

Wellman, Jeff (DTMB) 

Sent: 

Sunday, January 10, 2016 7:39 PM 

To: 

Brownlee, Jeff (DTMB) 

Cc: 

Cook, Rebecca (DTMB);Maynard, Sharon (DTMB) 

Subject: 

Re: Water testing for Flint 


Thank you 
Sent from my iPad 

> On Jan 10, 2016, at 7:37 PM, Brownlee, Jeff (DTMB) < BrownieeJgPmichiKan.gov > wrote: 

> 

> Jeff W., 

> From earlier today: 

> 

> Sent from my iPhone 

> 

» On Jan 10, 2016, at 6:31 PM, Cook, Rebecca (DTMB) < CookR6@michiKan.gov > wrote: 

» 

» FYI - no action needed. 

» 

» The SEOC reached out with a new request today, potential delivery issues with glass lab bottles used in water testing, 
and the contract may be low in funds. The buyer, Melissa, has been contacted and will expedite inquiries with DEQ and 
the vendor in the morning. 


l 



From: 

Sent: 

To: 

Subject: 


Wellman, Jeff (DTMB) 

Monday, January 11, 2016 8:21 AM 

Cook, Rebecca (DTMB);Brownlee, Jeff (DTMB);Maynard, Sharon (DTMB) 
RE: David Behen's Staff Meeting 


Thank you Rebecca -Jeff 

Original Message 

From: Cook, Rebecca (DTMB) 

Sent: Monday, January 11, 2016 8:16 AM 

To: Wellman, Jeff (DTMB) < WeHmaryi@michigan.gov >; Brownlee, Jeff (DTMB) < Brownieej@rni'chigan.gav >; Maynard, 
Sharon (DTMB) < maynardsl@mi'chigan.gav > 

Subject: RE: David Behen's Staff Meeting 

Jeff 

Here is a high level briefing, for your review. Please let me know if you have any questions. 

Rebecca 


Genesee County State of Emergency / City of Flint Water 

WATER FILTERS/REPLACEMENT FILTERS AND BOTTLED WATER Lead buyer Steve Rigg The State is commencing door to 
door delivery to Flint citizens. 

Multiple entities are donating filters and bottled water, so no immediate need for orders is anticipated. (Jeanette/SEOC 
says that donated filters are being checked to ensure they meet specs to filter lead.) An overall or week to week usage 
estimate for the door to door delivery has not been provided to Procurement, so an assessment of lead times/available 
inventory has been performed with very limited information. 

SAMPLING BOTTLES FOR WATER TESTING 
Lead buyer Melissa Sambiagio 

A new emerging issue on Sunday, the contract DEQ uses to support water testing may be both running low on funds and 
potentially experiencing a backorder for the proprietary water testing bottles that fit into the scientific equipment. The 
buyer and DEQ will call the vendor Monday morning to assess issues and next steps. DEQ should have bottles on hand 
to complete this week's testing schedule. 


Original Message 

From: Wellman, Jeff (DTMB) 

Sent: Sunday, January 10, 2016 7:36 PM 

To: Brownlee, Jeff (DTMB) <BrpwnJeej.@mjchjgan Maynard, Sharon (DTMB) <maynardsl(®mk Cook, 

Rebecca (DTMB) <CookR6@mjchi£an.£qv> 

Subject: David Behen's Staff Meeting 

Any quick update on the work that we have been doing for the Flint water issue that I can mention in the staff meeting? 
Jeff W. 


l 



Sent from my iPad 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Wellman, Jeff (DTMB) 

Monday, January 1 1 , 2016 8:58 AM 
Cook, Rebecca (DTMB) 

Brownlee, Jeff (DTMB);Maynard, Sharon (DTMB) 
Re: David Behen's Staff Meeting 


Thank you 
Sent from my iPad 

> On Jan 11, 2016, at 8:56 AM, Cook, Rebecca (DTMB) < CookR6Ct.3rriichigan.gov > wrote: 

> 

> Jeff 

> 

> Emerging information on Water Filters/Replacement Filters and Bottled 

> Water DHHS may be about to submit a purchase order for 30,000 assorted items. At last check Flome 
Depot/manufacturer had 3,000 water filters in stock. The buyer is contacting DFIFIS/SEOC and vendor this morning to 
assess issues and next steps. 

> 

> Clarifying information on Sampling Bottles for Water Testing. 

> An overall or week to week usage estimate for door to door water testing has not been provided to Procurement, so an 
assessment of lead times/available inventory has been performed with very limited information. 

> 

> Rebecca 

> 

> Original Message 

> From: Cook, Rebecca (DTMB) 

> Sent: Monday, January 11, 2016 8:16 AM 

> To: Wellman, Jeff (DTMB) < WeHmanJl@rnichifi3n.gov >; Brownlee, Jeff 

> (DTMB) < 6rownieej@rnichigan.gov >; Maynard, Sharon (DTMB) 

> < mavriardsl@michi'gari.gov > 

> Subject: RE: David Behen's Staff Meeting 

> 

> Jeff 

> 

> Flere is a high level briefing, for your review. Please let me know if you have any questions. 

> 

> Rebecca 

> 

> 

> Genesee County State of Emergency / City of Flint Water 

> 

> WATER FILTERS/REPLACEMENT FILTERS AND BOTTLED WATER Lead buyer Steve Rigg The State is commencing door to 
door delivery to Flint citizens. 

> Multiple entities are donating filters and bottled water, so no immediate need for orders is anticipated. 

(Jeanette/SEOC says that donated filters are being checked to ensure they meet specs to filter lead.) An overall or week 
to week usage estimate for the door to door delivery has not been provided to Procurement, so an assessment of lead 
times/available inventory has been performed with very limited information. 

> 

> SAMPLING BOTTLES FOR WATER TESTING 


1 



> Lead buyer Melissa Sambiagio 

> A new emerging issue on Sunday, the contract DEQ uses to support water testing may be both running low on funds 
and potentially experiencing a backorder for the proprietary water testing bottles that fit into the scientific equipment, 
The buyer and DEQ will call the vendor Monday morning to assess issues and next steps. DEQ should have bottles on 
hand to complete this week's testing schedule. 

> 

> 

> 

> Original Message 

> From: Wellman, Jeff (DTMB) 

> Sent: Sunday, January 10, 2016 7:36 PM 

> To: Brownlee, Jeff (DTMB) < BrownjeeJ@michgg3n.gov >; Maynard, Sharon 

> (DTMB) < mavnardsl@michigan.gov >; Cook, Rebecca (DTMB) 


> Subject: David Behen's Staff Meeting 

> 

> Any quick update on the work that we have been doing for the Flint water issue that I can mention in the staff 
meeting? 

> Jeff W. 

> 

> 

> Sent from my iPad 
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From: 

Sent: 

To: 

Subject: 


Wellman, Jeff (DTMB) 

Wednesday, January 20, 2016 10:42 AM 

Maynard, Sharon (DTMB);Cook, Rebecca (DTMB);Brownlee, Jeff (DTMB) 
RE: Coins 


Thanks Sharon - Jeff 


From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 20, 2016 10:40 AM 

To: Cook, Rebecca (DTMB) < CookR6@michiRan.gov >; Wellman, Jeff (DTMB) < Well m a nJ 1 @ m ichigan.gov >; Brownlee, Jeff 
(DTMB) < 6rownieeJ@rnichigan.gQy > 

Subject: Fwd: Coins 

Fyi. 

Sent from my iPad 
Begin forwarded message: 

From: "Manning, Kelly (DTMB)" < ManningK4@inichigan . gov > 

Date: January 20, 2016 at 10:32:08 AM EST 

To: "Maynard, Sharon (DTMB)" < maynard s 1 @mic hi gan . gov >, "McKenna-Ley, Patricia 
(DTMB)" < TlJckyniialeypj@m ichigan : gov> 

Subject: RE: Coins 

Hi Sharon, 


in this case, we fee! it would be better to go with a letter of appreciation from Procurement (or 
something along those lines) if you feel it is warranted. Handing out coins to vendors couid be slippery 
slope, and since the intent is to recognize state employees, we do not want to take the coin route in this 
situation. Thank you for reaching out! 

Kelly 


From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 20, 2016 10:27 AM 

To: McKenna-Ley, Patricia (DTMB) < rnckennaleyp@rnichigan.gov > 

Cc: Manning, Kelly (DTMB) < M a n n i ng K4@ m ichigan.gov > 

Subject: Re: Coins 

? 

Sent from my iPad 

On Jan 20, 2016, at 10:19 AM, McKenna-Ley, Patricia (DTMB) < mck.ennaleyp@michigan,gov > 
wrote: 


l 



YW Sharon! 



Irish McKenna- Ley 

Organizational Performance Management 
Constitution Hail, 1"' : floor. North Tower 
517--284-707S 
<imageG03.png> 


From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 20, 2016 9:44 AM 

To: McKenna-Ley, Patricia (DTMB) < mckennajeyp@mgchigan.gov > 

Cc: Manning, Kelly (DTMB) < M a n n i ng K4@ m ich igari.gov > 

Subject: Re: Coins 

Thanks Trish. 

We are contemplating recognizing Vendors assisting with the flint water crisis 
such as Home Depot. 

Sent from my iPad 

On Jan 20, 2016, at 9:12 AM, McKenna-Ley, Patricia (DTMB) 

• s-mkensuneypl/ s-uchigao • wrote : 

Hi Sharon, 


The Good Government Coin Program was established to recognize state 
employees for their above and beyond work. However, on a few rare 
occasions through the approval of David Behen, DTMB has awarded a 
Good Government Teamwork Coin to an IT contractor who was an 
integral part of a DTMB project team and who also works daily onsite 
with DTMB employees. 

What are the circumstances of the vendor's work that you are thinking 
about recognizing? 


Thanks. 



Trish McKenna-Ley 

Organizational Performance Management 
Constitution Hall, T' f Floor, North Tower 
517-284-7078 
<lmage003.png> 


From: Manning, Kelly (DTMB) 

Sent: Wednesday, January 20, 2016 7:40 AM 

To: McKenna-Ley, Patricia (DTMB) < mckenn3leyp@micbigan.gov > 
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Cc: Maynard, Sharon (DTMB) < maynardsl@miebigari.gov > 

Subject: Fwd: Coins 


Trish, 

Can you answer Sharon's question? 

Thanks, 

Kelly 

Sent from my iPhone 

Begin forwarded message: 

From: "Maynard, Sharon (DTMB)" 
< maynard s 1 @mi chi gan . gov > 

Date: January 20, 2016 at 7:36:12 AM EST 
To: "Manning, Kelly (DTMB)" 
< ManningK.4@.michi gan. gov > 

Subject: Coins 

Hi Kelly! 


Who would be the best person to ask if DTMB has 
ever awarded a coin to a vendor? thx 
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Message 


From: Wellman, Jeff (DTMB) [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 

(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=CE05A5A934F24BE49BA4318BFE947CE3-WELLMAN JEF] 

Sent: 1/21/2016 10:41:18 AM 

To: Cook, Rebecca (DTMB) [/o=ExchangeLabs/ou=Exchange Administrative Group 

(FYDIBOHF23SPDLT)/cn=Recipients/cn=2c072214bc9f472783db4bb8c06df01c-Cook Rebecca]; Sambiagio, Melissa 
(DTMB) [SambiagioM@michigan.gov] 

CC: Brownlee, Jeff (DTMB) [/o=ExchangeLabs/ou=Exchange Administrative Group 

(FYDIBOHF23SPDLT)/cn=Recipients/cn=bae5bd3c6f244006a9a672e3dflf299c-Brownlee Jeff]; Maynard, Sharon 
(DTMB) [/o=ExchangeLabs/ou=Exchange Administrative Group 

(FYDIBOHF23SPDLT)/cn=Recipients/cn=e8d9eea0f0574c20b7001cc7f70a5771-Maynard Sharon] 

Subject: RE: Order Contacts - Laboratory Water Testing Bottles and Supplies Need for Flint 


Melissa, thank you very much for volunteering ■■■■ it is greatly appreciated. 


Rebecca ■■ can we get Melissa a state phone? 


Jeff W. 


From: Cook, Rebecca (DTMB) 

Sent: Thursday, January 21, 2016 10:38 AM 

To: Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov>; Maynard, Sharon (DTMB) <maynardsl@michigan.gov> 
Cc: Wellman, Jeff (DTMB) <WellmanJl@michigan.gov> 

Subject: FW: Order Contacts - Laboratory Water Testing Bottles and Supplies Need for Flint 


FYI - no action needed. 


Just wanted to share we have a second staffer stepping up and delivering great customer service related to 

Flint. Melissa has volunteered to take phone questions related to water sampling bottles during the SEQC hours of 8 am 

to 8 pm. Or whenever the phone rings. 




From: Premoe, Tara (DEQ) 

Sent: Thursday, January 21, 2016 10:22 AM 
To: Wolf, Jennifer (DNR) < WQLFJl@michigan.gov > 

Cc: Sambiagio, Melissa (DTMB) < SambiagiQM@michigan.gov >; Campbell, Mary Jo (DEQ) 

< CAM PBELLM3@michigan.gov >; Austin, Dawn (DEQ) < AUSTIND3@michigan.gov >; Smith, Carol (DEQ) 
< SM ITHC@michigan.gov >; Pieper, Julia (DEQ) < PIEPERJ2@michigan.gov >; Christensen, Christen (DEQ) 
< CHRISTENSENC@michigan.gov >; Doll, Jeanette (DTMB) < dolli@michigan.gov >; Shane, Kirby (DEQ) 
< SHANEK@michigan.gov >; Lundy, Anastasia (DEQ) < LundyAl@michigan.gov >; Adelman, Mitch (DEQ) 
< ADELMANM@michigan.gov >; Cook, Rebecca (DTMB) < CookR6@michigan.gov > 

Subject: Order Contacts - Laboratory Water Testing Bottles and Supplies Need for Flint 


Hi Jen, 


As we discussed in our conference call, Melissa Sambiagio and I are the points of contact to order water testing bottles 
or any supplies necessary for the laboratory related to Flint. All individuals listed above are to copied on any order 
request. In the event of an after office hours need, we can be reached as follows; 


Tara Premoe 
Melissa Sambiagio 



Office hours 7:30 am to 4:00 pm 
Office hours 7:30 am to 4:00 pm 


After office hours contact by phone will be necessary, as neither of us have a state issued phone for which we receive 
email communications. Once we receive a phone alert, we can access email to determine the course of action. 


in order to avoid the enormous shipping costs for overnight delivery of water testing bottles, please keep us apprised on 
the status of inventory and anticipated need. 


Thank you. 


Tara Premoe Melissa Sambiaqo 

Administration DTMB, Commodities Division 


Department of Environmental Quality 


PH: (517)284-7016 





PH: (517) 284-5012 


sambiagiom@michigan.gov 


premoet@michigan.gov 


From: Wolf, Jennifer (DNR) 

Sent: Wednesday, January 20, 2016 3:12 PM 

To: Shane, Kirby (DEQ); Premoe, Tara (DEQ); Lundy, Anastasia (DEQ); Adelman, Mitch (DEQ); Cook, Rebecca (DTMB) 
Cc: Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, Dawn (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ) 
Subject: RE: Conference Call ref. Purchases 


Follow up to today's conference call: 


Bottle orders may be requested by Mitch Adelman & Jen Wolf via their state email address or the M5P-EOC-MDEQ. 
address to Tara Premoe & Melissa Sambiagio with a copy to Kirby. 


The address for the warehouse is Dell Warehouse, 4315 N Clio Rd, Flint, Ml 43504 


From: Shane, Kirby (DEQ) 

Sent: Wednesday, January 20, 2016 9:59 AM 

To: Premoe, Tara (DEQ); Wolf, Jennifer (DNR); Lundy, Anastasia (DEQ); Adelman, Mitch (DEQ) 

Cc: Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, Dawn (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ) 
Subject: RE: Conference Call ref. Purchases 


Can we conference call at 12:30 today to discuss this? I don't know how to setup a conference cali from here, but if 
everyone is on board and someone can set up the call and distribute the call in number to the group that would be 
great! 


Kirby Shane 
Chief, Inorganic Unit 


Laboratory Services 



MichiganDEQ 


shanek@michiqan.qov 


517.335.9888 


From: Premoe, Tara (DEQ) 

Sent: Wednesday, January 20, 2016 9:52 AM 

To: Wolf, Jennifer (DNR); Lundy, Anastasia (DEQ); Shane, Kirby (DEQ); Adelman, Mitch (DEQ) 

Cc: Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, Dawn (DEQ); Smith, Carol (DEQ); Pieper, Julia (DEQ) 
Subject: RE: Conference Call ref. Purchases 


Please see the email from yesterday afternoon, response from Jeanette DoIL FEMA is listed as taking over "collection 
bottles for water testing." This was also discussed in my phone discussion with her this morning. 


Tara Premoe 

Administration 

Department of Environmental Quality 
PH: (517)284-5012 

premoet@michigan.gov 


From: Wolf, Jennifer (DNR) 

Sent: Wednesday, January 20, 2016 9:48 AM 

To: Lundy, Anastasia (DEQ); Premoe, Tara (DEQ); Shane, Kirby (DEQ); Adelman, Mitch (DEQ) 
Cc: Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, Dawn (DEQ) 

Subject: RE: Conference Call ref. Purchases 


Ah... I see where the confusion lies. They have taken over purchases of Drinking Water. Not test kit bottles. 



From: Lundy, Anastasia (DEQ) 

Sent: Wednesday, January 20, 2016 9:33 AM 

To: Premoe, Tara (DEQ); Wolf, Jennifer (DNR); Shane, Kirby (DEQ); Adelman, Mitch (DEQ) 
Cc: Sambiagio, Melissa (DTMB); Campbell, Mary Jo (DEQ); Austin, Dawn (DEQ) 

Subject: RE: Conference Call ref. Purchases 


(Including Dawn and Mary Jo on this email string.) 


laministration , 


vtio ne: 51 7-284-5129 / Fax: 51 7-3 73-263 7 


mi: LundyMl (Fmicfdaan, 


From: Premoe, Tara (DEQ) 

Sent: Wednesday, January 20, 2016 9:32 AM 

To: Wolf, Jennifer (DNR); Lundy, Anastasia (DEQ); Shane, Kirby (DEQ); Adelman, Mitch (DEQ) 
Cc: Sambiagio, Melissa (DTMB) 

Subject: RE: Conference Call ref. Purchases 


Hi Jen, 


This is opposite from the phone conversation I just had with Jeanette Doll and emaiis that FEfvlA wili be taking over the 
water bottles. We have several orders pending with VWR for bottles, some shipping Friday and another shipment next 
week. Should these bottles be put on hold pending discussion with FEMA? 


Thank you. 


Tara Premoe 


Administration 



Department of Environmental Quality 
PH: (517) 284-5012 

premoet@michigan.gov 


From: Wolf, Jennifer (DNR) 

Sent: Wednesday, January 20, 2016 9:26 AM 

To: Premoe, Tara (DEQ); Lundy, Anastasia (DEQ); Shane, Kirby (DEQ); Adelman, Mitch (DEQ) 
Subject: Conference Call ref. Purchases 


Can we have a conference call today to discuss? As far as purchasing goes. The lab is still making all of their 
purchases. This includes test bottles, labels, etc. as this is an activity being conducted for DEQ, not a provision of life 
services to the public. At times the SEOC rep is involved because it is after hours, on a weekend or like this week, a 
holiday where shipping needed to be expedited. We should not run into this problem again from here on out as we 
have provided clearer direction to Command Staff in the SEOC on our target numbers per George Krisztian. 


All billing should still be going through the laboratory or RRD as always. If we need resources that our vendors cannot 
supply then we get with DTMB and possibly FEMA. We should be getting more direction here today on what and when 
FEMA will be integrating. 


F/Lt. Jen Wolf 


SEOC OPS Health and Env MDEQ 


SEOC Desk 517-336-2676 


MSP-EQC-MDEQtamichigan.gov 






Sent: 1/26/2016 8:45:32 AM 

To: Cieciwa, Sue (DTMB) [/o=ExchangeLabs/ou=Exchange Administrative Group 

(FYDIBOHF23SPDLT)/cn=Recipients/cn=a83198481e3b4efa8e86dclc84c395fe-cieciwas] 
CC: Maynard, Sharon (DTMB) [/o=ExchangeLabs/ou=Exchange Administrative Group 


(FYDIBOFiF23SPDLT)/cn=Recipients/cn=e8d9eea0f0574c20b7001cc7f70a5771-Maynard Sharon]; Cook, Rebecca 
(DTMB) [/o=ExchangeLabs/ou=Exchange Administrative Group 



Subject: RE: Blood Lead Testing Supplies - Flint Water - RUSFI - Need Emergency Contact 


Sue, 


Thank you for the great work and quick response. 


Jeff W. 


From: Maynard, Sharon (DTMB) 

Sent: Monday, January 25, 2016 6:51 PM 




Sue (DTM B) <cieciwas @ r ni chi g art. go v> 

Subject: FW: Blood Lead Testing Supplies - Flint Water - RUSH - Need Emergency Contact 


FYI - we have a third Commodities buyer involved in Fiint response. Sue did a great job seeking information to research 
and source blood testing kit supplies for a couple of upcoming community events - in less than a day! 


From: Cieciwa, Sue (DTMB) 

Sent: Monday, January 25, 2016 4:35 PM 

To: Cook, Rebecca (DTMB) < CQQkR6@michigan.gov >; Sambiagio, Melissa (DTMB) < SambiagioM@michigan.gov > 

Subject: FW: Blood Lead Testing Supplies - Flint Water - RUSH - Need Emergency Contact 


FYI. ..Sue 


From: Cieciwa, Sue (DTMB) 

Sent: Monday, January 25, 2016 4:23 PM 

To: 'Julian Shaya' < jshay3@jandbmedical.com >; 'Chris Responded < crespondek@jandbmedical.com > 

Cc: Martin, Shirley (DHHS) < m a r i:i n s @ m ic h iga n . go v > 

Subject: RE: Blood Lead Testing Supplies - Flint Water - RUSH - Need Emergency Contact 


Julian and Chris 


I confirmed with the agency that they are obtaining approvals now and Shirley Martin anticipates issuing the purchase 
order tomorrow. I told her to work with Chris Respondek to coordinate the details. 


Thank you for your prompt response. 


Sue 


From: Julian Shaya [mailto:ishaya@jandbmedicaLcom1 

Sent: Monday, January 25, 2016 4:02 PM 



To: Cieciwa, Sue (DTMB) <rieciwas @ rniehi ga n .go v> 

Subject: RE: Blood Lead Testing Supplies - Flint Water - RUSH - Need Emergency Contact 


Thank you! Anything we can do were here to help! 


From: Cieciwa, Sue (DTMB) r mailto:cieciwas @ michiq a n. aov1 

Sent: Monday, January 25, 2016 4:02 PM 
To: Julian Shaya 

Subject: RE: Blood Lead Testing Supplies - Flint Water - RUSH - Need Emergency Contact 


Thank you for forwarding this information. I appreciate it. Sue 


Sue €iedma 


State of Michigan : DTMB ■■■■ Procurement 


Constitution Mali, T* Floor, NE 


525 West Allegan, Lansing, Michigan 48933 


cieciwas(5) michigan.gov 


517-284-7007 


rpw" 

HELP. CONNECT. SOLVE. 


From: Julian Shaya [mailto:jsh3ya@j3ndbmedic3l.coml 

Sent: Monday, January 25, 2016 4:00 PM 

To: Cieciwa, Sue (DTMB) < ciedwas@rnichigan.gov >; Chris Respondek < crespondek@ jandbmedicai.com > 

Subject: RE: Blood Lead Testing Supplies - Flint Water - RUSH - Need Emergency Contact 




Hi Sue, in case of an emergency after business hours in the following order please contact us below. 


Loren Bennett Director of Government Affairs 
Julian Shava Executive Vice-President 
Daniel Gladys Purchasing Manager 
Chris Respondek Customer Service Manager 

Thanks! 1 1 1 

From: Julian Shaya 

Sent: Monday, January 25, 2016 8:01 AM 
To: Cieciwa, Sue (DTMB); Chris Respondek 
Subject: RE: Blood Lead Testing Supplies - Flint Water - RUSH - Need Emergency Contact 



Yes. We will provide shortly. Iks! 


From: Cieciwa, Sue (DTMB) f mailto:deciwas@michiqan.qovl 

Sent: Monday, January 25, 2016 7:59 AM 
To: Julian Shaya; Chris Respondek 

Subject: RE: Blood Lead Testing Supplies - Flint Water - RUSH - Need Emergency Contact 
Importance: High 


Can you also please include an emergency 24/7 phone no. and contact fori & B Medical In case there are additional rush 
requests? Thank you. Sue 


From: Cieciwa, Sue (DTMB) 

Sent: Monday, January 25, 2016 7:55 AM 

To: Julian Shaya ( jShaya@jandbmedicag.com ) < JShaya@jandbmedical.com >; 'Chris Respondek' 
< crespondek@iandbrnedicai.com > 

Cc: Dunn, Kevin (DHHS) <dunnk.3 @ mich iga n. g Qv>; Cook, Rebecca (DTMB) <CQQkR6 @ michi g an. go v> 

Subject: Blood Lead Testing Supplies - Flint Water - RUSH 
Importance: High 



Please see attached list of blood lead testing supplies for the Genesee County Local Health Department. Consider this 
an urgent need, associated with the Flint water state of emergency. 


We will need pricing and lead times. If you have any questions on the products requested, please let me know. 


The agency, DHHS will issue a PO release against .1 & B Medical Contract No. 071B430012.6. 


Thank you. 


Sue 


Sue &edma 

Buyer Specialist 

State of Michigan : DTMB - Procurement 

Constitution Hall, 1 st Floor, NE 

525 West Allegan, Lansing, Michigan 48933 

cieciwas@michigan.gov 

517-284-7007 

ppjin 

HELP. CONNECT. SOLVE. 



Wellman, Jeff (DTMB) 

Tuesday, January 26, 2016 3:21 PM 
Hatch, David (DTMB) 

RE: Flint Water Emergency Response Document 

David, 

Thank you for the update, 

Jeff 


From: 

Sent: 

To: 

Subject: 


From: Hatch, David (DTMB) 

Sent: Tuesday, January 26, 2016 1:17 PM 

To: Brownlee, Jeff (DTMB) < Rrownieej@rniehigan.gQy >; Maynard, Sharon (DTMB) < maymardsl@mmhig3n.gpy >; Pemble, 
William (DTMB) < PemhieWgJmichigan,gov >; Cook, Rebecca (DTMB) < CookR6@michigan.gov > 

Cc: Wellman, Jeff (DTMB) < Wsilmanjl@michigan.gov > 

Subject: RE: Flint Water Emergency Response Document 

Hi everyone, 


A better update now that I have talked with DHHS. 


It is looking like the main issues are similar: 


• No initial single point of contact for managing the purchasing (DEQ has worked this out, but DHHS does not feel 
it is settled; FEMA purchases are pre-empting most of their spending now). 

® Logistics of receiving and tracking the ordered goods; and the potential return for credit. 

® DHHS also has additional concerns around PCARD spend related to tracking generally and duplicate 
reimbursement specifically. 

And a future issue is how to prepare for when FEMA pulls out, making sure the purchasing teams/procedures are in 
place for the longer term and information is dearly communicated as to roles, responsibilities, and process. 


Dave 

From: Hatch, David (DTMB) 

Sent: Tuesday, January 26, 2016 11:08 AM 

To: Brownlee, Jeff (DTMB) <Brownjeej@michigan.goy>; Maynard, Sharon (DTMB) <mavnardsl@mlchigan.gov>; Pemble, 
William (DTMB) <PenibleVV@nilchigan.gov>; Cook, Rebecca (DTMB) <CookR,6 @ m i ch i ga n . gov> 

Cc: Wellman, Jeff (DTMB) < We 1 1 m a n J 1 @ m i ch i ga n . go v> 

Subject: Flint Water Emergency Response Document 

Hi everyone, 

I have a document I am using to track my work on this assignment. It is called DTMB Procurement - Flint Emergency 
Response - Activity Tracker. I will be updating it as I go along. It is located here - S:\Common\Flint Water Emergency 
Response 


l 



If you would like me to provide updates in another fashion please let me know (I can just as easily copy and paste into 
an email). 

The main thing I have seen so far is that (talking to DTMB Purchasing, DTMB Infrastructure, MSP, DEQ, and briefly DHHS) 
there are different perspectives on how the communication and purchasing are going. I am working to find a baseline of 
what is understood/being done and offering our support. As I do so I am learning of various issues and trying to capture 
where we can assist; or if it is out of our hands, something we can raise to be addressed. 

Thanks, 

Dave 

David Hatch 
DTMB - Procurement 
Buyer, IT Division 
Constitution Hall - 1 st Floor 
525 West Allegan 
Lansing, Ml 48913 
Phone (517) 284-7044 
Fax (517) 335-0046 
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From: Wellman, Jeff (DTMB) 

Sent: Tuesday, February 02, 2016 8:12 AM 

To: Christensen, Chris (DTMB) 

Cc: Stibitz, Brom (DTMB);Brownlee, Jeff (DTMB) 

Subject: FW: Flint Assistance Offers and SEOC 

Chris, 

Thank you for the information below. For clarity purposes, if we have vendors -who want to offer or provide their 
available services or support we should direct them to the flintdonation site, is this correct? (i view this as a little 
different than providing a donation as noted below hence my question on clarity). 

Thanks, 

Jeff W. 


From: Donnan, Chanda (DTMB) 

Sent: Monday, February 01, 2016 10:13 PM 

To: Behen, David (DTMB) < Sehend@michsg3n.gov >; Buhs, Caleb (DTMB) < BuhsC@michigan.gov >; Donnan, Chanda 
(DTMB) < Don na nC @ m i ch iga n .gov > ; Davenport, Rodney (DTMB) < L@yvenportRl@michigamgov >; Gelisse, Ashley (DTMB) 
< GeiisseA@niichsgan.gov >; Ingersoll, Jean (DHHS) < ingersoHJ@michigan.gov >: Jeffery, Phillip (DTMB) 
< JefferyTi@michigan.goy >; King, Susan (MCSC) < KsrsgS5@michigan.gov >; Kopacsi, Christian (DTMB) 

< KopacsiC@rriichigan.gov >: Manning, Kelly (DTMB) < fvl a n n i ng K4@ rn ich iga n .gov > ; McFarlane, James (DTMB) 
< rricfarlanei@rrilchigan.gov >: Stibitz, Brom (DTMB) < St:bitcS@ 1 michigao.gov >: Sweeney, Matthew (DTMB) 

< S weeney M 1 @ rn ich iga n.gov > ; Swanson, Eric (DTMB) < swa nsone @ rn i ch iga n .go v > : Wellman, Jeff (DTMB) 
< WeHmanJl@rnichigan.gov > 

Cc: Nixon, Ruth (DTMB) < IHixonR@rnichigan.gov >: Trakul, Pamela (DTMB) < Trakul P@michigan.gov >: Allen, Charlotte 
(DTMB) < AH enC 1 @ rn i ch iga n .go v > ; Griswold, Kim (DTMB) < GRiSWOLDK@msch:gan.gov >; Ragsdale, Aimee (DTMB) 
< RagsdaSeA@michlgan.gov >: Fortino, Diane (DTMB) < FortinoD@michigan.gov >; Christensen, Chris (DTMB) 
< ciiristerisenc4@michigan.gov > 

Subject: Flint Assistance Offers and SEOC 

Per our discussion on Monday at the EMT meeting, Chris Christiansen has provided information on where to refer 
vendors looking to assist Flint and contact information for DTMB-SEOC. Please see below for the details. 

If you are contacted by a vendor that would like to provide donation for the Flint water problem, please direct 
them to Fnntdonafions@michigan.gov 

If you have any additional questions relating to the Flint issue please direct them to DT fvl B FCC @ rrs ich iga n .gov 
Thank you, 


Chanda 



From: 

Sent: 

To: 

Subject: 


Wellman, Jeff (DTMB) 

Tuesday, February 02, 2016 8:16 AM 
Brownlee, Jeff (DTMB) 

FW: Flint Assistance Offers and SEOC 


Jeff, 

Information 

Can you please tell me what is referenced below in the last sentence regarding Purchasing having a new form. 
Thanks, 

Jeff W. 


From: Stibitz, Brom (DTMB) 

Sent: Tuesday, February 02, 2016 7:24 AM 

To: Donnan, Chanda (DTMB) < D o n n a n C @ m I c h I g a n . g o v > ; Behen, David (DTMB) < 8ehend@i-nkh-gan.gov >; Buhs, Caleb 
(DTMB) < BuhsC@miehjgan.gov >; Davenport, Rodney (DTMB) < DavenportRl@n'{ichig3n.gov >; Gelisse, Ashley (DTMB) 
< GellsseA;gjmlehigan.gov >; Ingersoll, Jean (DHHS) < Sngei'soHj@rnichlgan.gov >; Jeffery, Phillip (DTMB) 

< J efferyg@ m i eh iga n .gov >; King, Susan (MCSC) < KingSS@michig3n.gov >; Kopacsi, Christian (DTMB) 

< KopacsiC;g.‘n'ilehigan.gov >; Manning, Kelly (DTMB) < fvl a n n i ng K4@ m i ri~ 

< mcfarlane|;gjmlehigan.gov >; Sweeney, Matthew (DTMB) ■ 

< swansone@michigan.gov >; Wellman, Jeff (DTMB) < Well rn an J 1 @ m i oh iga n .gov > 

Cc: Nixon, Ruth (DTMB) < iSiixonR@mit::higan.gov >; Trakul, Pamela (DTMB) < TrakulP@michig3n.gov >; Allen, Charlotte 
(DTMB) < AS I enC 1 @ m ids iga n .go v >; Griswold, Kim (DTMB) < G R i S WO ID K @ rn i eh Iga n .gov >; Ragsdale, Aimee (DTMB) 
< BagsdaieA@michlgan.gov >; Fortino, Diane (DTMB) < ForflnoD@michigan.gov >; Christensen, Chris (DTMB) 
< d~iristensenc4@michigan.gov > 

Subject: RE: Flint Assistance Offers and SEOC 


>v>; McFarlane, James (DTMB) 
gov>; Swanson, Eric (DTMB) 


On this same topic, David and I had a conversation with the Governor’s office after our post-EMT meeting this 
morning. They have agreed that as a general rule, before we do work on anything, it must be approved by the 


SEOC. 


Further, they have agreed that if there is something urgent that the Governor or LG’s office needs to get done 
prior to (or in lieu of) the SEOC approving it, these requests should all come in through me. Beth Clement was 
going to share this message with Gov’ s office and LG’ s office staff. 

Procurement should have the new form up today for vendors to use as well. We can share that with you once it 
is working. 


From: Donnan, Chanda (DTMB) 

Sent: Monday, February 01, 2016 10:13 PM 

To: Behen, David (DTMB) <Behend @ mich ig3 n. go y>: Buhs, Caleb (DTMB) <Bi;h$C @ mich iga n .go y>: Donnan, Chanda 
(DTMB) <DonnanC@mk Davenport, Rodney (DTMB) <DavenportR:i. @ mich iga n .go v>: Gelisse, Ashley (DTMB) 

<GeiisseA @ michi ga n. go v>: Ingersoll, Jean (DHHS) <l nge rsoiiJ @ mich iga n .go v>: Jeffery, Phillip (DTMB) 
<jefte ryp@ mich ig an .g ov>: King, Susan (MCSC) <Kin gS 5@michi ga n .g ov>: Kopacsi, Christian (DTMB) 

<KopacsiC @ n-ilch iga n. go v>: Manning, Kelly (DTMB) <fv1anni ngK 4 @ michi ga p .g ov>: McFarlane, James (DTMB) 
< !I!4t4T!kDAi^iI!jk!l!l530:gok > ; Stibitz, Brom (DTMB) <$tihitzB @ rnich iga n .go v>: Sweeney, Matthew (DTMB) 


l 



< S weeney M 1 @ m s ch i ga n. gov > ; Swanson, Eric (DTMB) < s wa nsone @ m i eh sga n ,gov > ; Wellman, Jeff (DTMB) 

< Wei I rrs a n J 1 @ m s ch i ga n . gav > 

Cc: Nixon, Ruth (DTMB) < N i xo n R @ rr; s ch i ga n . gov > ; Trakul, Pamela (DTMB) < TrakulP(®michigan,gov >: Allen, Charlotte 
(DTMB) < Al I enC 1 @ m i ch iga n ,gov > ; Griswold, Kim (DTMB) < G R I S' WO ID rrs schigan.gov >; Ragsdale, Aimee (DTMB) 

< RaasdaieA@tniehlaan.gov >: Fortino, Diane (DTMB) < FortlnoO@rnidHgan.gov >: Christensen, Chris (DTMB) 
< chtistensene4@tnichigan.gov > 

Subject: Flint Assistance Offers and SEOC 

Per our discussion on Monday at the EMT meeting, Chris Christiansen has provided information on where to refer 
vendors looking to assist Flint and contact information for DTMB-SEOC. Please see below for the details. 

If you are contacted by a vendor that would like to provide donation for the Flint water problem, please direct 
them to Fiir4don3t-ons@rnichig3n.gotf 

If you have any additional questions relating to the Flint issue please direct them to DTM B ECC @ rn i c h iga n .gov 
Thank you, 

Chanda 
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From: 

Sent: 

To: 

Subject: 


Wellman, Jeff (DTMB) 

Wednesday, February 17, 2016 8:11 AM 
Maynard, Sharon (DTMB);Brownlee, Jeff (DTMB) 

RE: Where does Public Procurement 'live' in your entity? 


Sharon - thank you for sending and perfect timing. Jeff W. 


From: Maynard, Sharon (DTMB) 

Sent: Wednesday, February 17, 2016 6:35 AM 

To: Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov>; Wellman, Jeff (DTMB) <WellmanJl@michigan.gov> 
Subject: Fw: Where does Public Procurement 'live' in your entity? 


New best practice The Place of Procurement within the Entity. ..good read. 


...I think we can substitute "IT" for "finance" when discussing risks... 

...I think we still have a huge job ahead of us when it comes to Element 5! 


From: Catherine Patin <cpatin@nigj.i.org> 

Sent: Wednesday, February 17, 2016 6:13 AM 
To: Maynard, Sharon (DTMB) 

Subject: Where does Public Procurement 'live' in your entity? 


Check out our enhanced website on \/our phone or tablet. . . 


NIGP: The Institute for Public Procurement February 17, 2016 
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Are you ready for Procurement Month? 


Next month provides the opportunity to educate elected officials, 
administrators, taxpayers and suppliers on the awesome job you perform 
every single day. March is all about you. ..it's time to "toot your horn 1 " 
Please forward event photos, proclamations, activity descriptions to 

CD8tjr:(<&njCD.ofq for inclusion in Procurement Month 2016. 


Mark your calendar... upcoming 
procurement events 


For your convenience, we've streamlined and enhanced our website. 
Check out the calendar of upcoming procurement events for the latest 
educational offerings you don't want to miss. 

We'd like to know what you think. Please email our Web Content Manager, 
Ronni Levine at risv»ne@ninp orq . We look forward to hearing from you 



This message was sent to Mavnards1@miehiQan.qov from: 

NiGP: The Institute for Public Procurement j cpatin@niqp.org j 2-111 Dulles Corner Park, Suite 35G j Herndon, VA 20171 United 
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Manage Your Subscription 
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From: 

Wellman, Jeff (DTMB) 

Sent: 

Wednesday, February 17, 2016 11:22 AM 

To: 

Davis, Stephen (DTMB) 

Subject: 

FW: Purchase Power: A Special Report on State Procurement 

info 


From: Bankowski, Jeffrey S. (DTMB) 

Sent: Wednesday, February 17, 2016 10:39 AM 

To: Wellman, Jeff (DTMB) <WellmanJl@michigan.gov>; Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov> 
Cc: Sud, Swatantra (DTMB) <SudS@michigan.gov>; Lowe, Richard (DTMB) <lower@michigan.gov> 

Subject: FW: Purchase Power: A Special Report on State Procurement 

Just fyi 



From: GOVERNING Daily [mailto:newsletters@governing.com] 
Sent: Wednesday, February 17, 2016 9:21 AM 
To: Bankowski, Jeffrey S. (DTMB) 

Subject: Purchase Power: A Special Report on State Procurement 



Subscribe to Governing Magazine & Newsletters 
Foiiow us on Facebook i Twitter / Linkedln 


FEATURED STORY FOR FEBRUARY 17, 2016 

Purchase Power: A Special 
Report on State Procurement 

Procurement is at the heart of almost everything a government does. But states 
vary widely when it comes to how well they manage the things they buy. 


AD Vrf. R T ! S ir. !',1 ENT 
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HEALTH & HUMAN SERVICES 

The Imminent Death of Smoking in Public Housing 

The federal government wants to ban smoking in public housing nationwide. It 
could save millions of dollars, but that doesn't allay some cities' concerns. 

POLITICS 

Compromise Ends New Mexico's Yearslong Battle on Immigrant 
Licenses 

The deal between the governor and lawmakers makes the state's driver's licenses 
compliant with federal law and more secure but also lets unauthorized 
immigrants drive legally. 

ECONOMIC ENGINES 

When Height's Not Right for Urban Planning 

We don't always have to build up to fit more people into a city. Vancouver and 
Seattle offer alternative solutions. 

BETTER, FASTER, CHEAPER 

Cleared for Takeoff: Airports and the P3 Opportunity 

As their potential for value creation gains recognition, airport public-private 
partnerships are picking up momentum. 


LATEST WEB HEADLINES 


• Christie Releases Budget, Returns Focus to New Jersey 
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HEALTH ^ HUMAN SERVICES 

• Federal Funding Ban on Needle Exchanges Lifted 

• Texas Takes Steps to Protect Immigrants 


INFRASTRUCTURE & ENVIRONMENT 

• Study: Flint Paid Highest Water Rates in U.S. 


POLITICS 

• Facing Impeachment, Pennsylvania AG Won't Seek Re- 
Election 


PUBLIC SAFETY & JUSTICE 

• Why Cops Are Starting to Carry Credit Card Machines 


ADVEHISEMENT 



This knne britrirxpl&hi ?■ vrirsl a da! a lake ri ;u;d hdr-s organisations eiiari a course for 
nnplonnnHing a dntabnke platform that effectively addreeees the entire life cycle of video 
capture and use, DOWNLOAD NOW 




51 pages 

Length of a marijuana bill that Oregon House lawmakers read aloud 
before approving. To prevent all of Democrats' legislation from 
getting time this session, Republicans invoked a rarely used 
requirement that every bill is read aloud in its entirety. 

WORE 


WHO SAID THAT? 

"You can delay retirement, but you can’t delay aging." 

WORE 


GANT KEEP UP WITH 24/7 POLITICS NEWS? 

You can read about the nresidential election anvwhere. Our new 
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weekly newsletter keeps you up-to-date about the elections and 
political dynamics impacting states and localities. 

SUBSCRIBE FOR FREE 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Weise, Kevin (MSP) 

Tuesday, February 16, 2016 9:39 AM 
Brownlee, Jeff (DTMB) 

FW: Vendor inquiries (1/2) 

FW Vendors Spreadsheet.xlsx; FW l.zip; FW 2.zip 


Hi Jeff. For your group. 
Kevin 

Kevin Weise 
Chief of Staff 
Mission Flint 
517-420-2652 (m) 


From: Sachs, Tori (GOV) 

Sent: Tuesday, February 09, 2016 7:34 PM 
To: Lord, Daniel (DNR); Weise, Kevin (MSP) 

Subject: Vendor inquiries (1/2) 

Before we started the online portal, I compiled a spread sheet of vendor inquiries. They are attached. The folders have 
the full documents folks have sent. 

Let me know if you have any questions. 

Thanks, 

Tori 

Tori Sachs 

External Affairs Advisor 
Office of Gov. Rick Snyder 
C: 517-775-3688 



Inquiry Number Name 

1 Bob Lube 

2 Dr. Julius J. Rim 

3 Marc Zhao 

4 Dr. Tammy Born 

5 Henry Clark 

6 David Loveday 

7 Mark Zuckerman 

8 Mike Wahlfield 

9 Matt Kaye 

10 Zijuan Liu, Ph.D. 

11 Suzanne Jamail 

12 Gopal N. Hegde/John Henderson 

13 Dan Hutchins 

14 Camilla M. Eng 

15 John Bidigare 

16 Monique Rene Coates 

17 Birgit Strobel 

18 Heather Jepsen 

19 John Lyman 

20 Jeff Tolman 

21 Alan M. Weiss 

22 John Bailor 

23 Richard Kreidler 

24 Val Vail-Shirey 

25 Katie A. Jones 

26 John Herrick 

27 Steven Draper 

28 Greg Winike 

29 Mike Armstrong 

30 Kina Kocsis 

31 Andy Andersen 

32 Claudia Ordonio 

33 Ed Kent 

34 Candi Layman 

35 Mike Compagnoni 

36 Cody Beausejour 

37 Bethany Thayer 

38 Chase Bonhag 

39 George W. Jackson, Jr. 

40 Derek Sova 

41 Eric Brown 

42 Jack Lee 

43 Ryan Mitchell 

44 Dennis Cawthorne 

45 David Laurier 

46 John Swon 




Service 

Patent pending technology to eliminate harmful water contaminates 
Lead trapping water filters 
Brita Faucet Water Filter System 

Chelation therapy removes lead (heavy metals) from the body, Offered to help in Flint. She said she is willing to train, tea 
Clean water filtration/energy production 
Certified water treatment products 

A counter-top filtration system for use to protect from lead poisoning at the kitchen and / or bathroom faucets 

Well Drilling advice 

Lead removing filters 

Lead studies and research 

Psychological help for families 

Water treatment expertise 

Water treatment program to remove metals 

Plastic piping 

Water Main Replacements 

Paragon Water Systems - Countertop Filtration System 

Water dispenser for potable water with integrated filters 

Water from air machines 

Portable water purification 

Water purification system 

Nano-Technology Water Purification Filter 

Waste to Energy Plasma Technology 

Corrosion/hard water control system 

Integrity monitoring system 

Bottled Water Drive 

Temporary Bill Solution 

Non-profit organization who could volunteer their services - specifically referring to plumbing in Flint schools 

Have capability to remove contaminated water w/ no capital expenditure to city-could begin process w/l 2 weeks 

Would like to share info in effort to help Flint water situation 

Recommending Anway eSpring Water Treatment Systems 

PQ® Soluble Silicates: For Protection of Water Systems From Corrosion 

Personal water bottles that filter out lead and heavy metals, viruses, bacteria and much more 

Ph.D./Hydrologist who has done a great deal of consulting work for New England municipalities. 

EPA Superfund Site 

CGI with DCMC disaster recovery 

Independent research on costs to build a water distillery 

Nutrition resources, meal and snack planning, nutrition assessment and medical nutrition therapy in the treatment of ad 
ANDalyze water lead testing 
Real estate development 

Long-term solution advice to deal with those who may have been affected 
Pipe reconstruction/installation 

Mobile c unit capable of cleaning 1.2 million gallons of water a day 
Emergency Response Trailer from Pure Box Water 

Japanese patented water cleansing technology that is capable of cleaning/removing large amounts of iron, lead, and bac 
On-line analyzers that detect a PPT/PPB/PPM levels Pb & Cu, and virtually all trace metals of importance 
A patented, one of a kind pipelining technology and methodical field expertise to repair and rehabilitate compromised pi 





From: 

Sent: 

To: 

Subject: 

Attachments: 


Stoken, Laura (GOV) 

Tuesday, January 12, 2016 9:22 AM 
Sachs, Tori (GOV) 

FW: University of Michigan-Flint water problems fix 
productor_energy_ingles_Tony.ppt; Generador Termico OXY.pdf 


Follow Up Flag: Follow up 

Flag Status: Flagged 


For your determination 


From: Bob [manto:iubebi:@aoixom1 

Sent: Tuesday, January 12, 2016 7:52 AM 

To: Snyder, Rick (GOV) < Rick.Snvder@rn-chigan.gov > 


Subject: University of Michigan-Flint water problems fix 


Dear Governor Snyder, 

I am contacting your office to offer our company's service to help with your water problems. 

I have also sent the same email to the new Mayor elect of Flint. 

Recently, your problem has spread to the UM of Flint were the students are now being told to drink bottled 
water due to high elevated levels of a disinfectant by-product known as Total Trihalomethanes or TTHM in the 
water on campus. 

Our two part process will help fix your city's and collage water problem's 
So you know I have contacted the collage direct. 


Our company represents the manufacture of the patent pending technology. 
We have also been in contact with So Cal Gas to help with their problem. 

We look forward to working with you. 

Respectfully, 


Bob Lube 

VP of Business Development 

LED AMP ENERGY 
964 Thompson Blvd 
Buffalo Grove, IL 60089-1018 
847-955-0527 work 
847-707-9447 cell 
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IM ET, Ltd 

45429 Tournament Dr. • Northville, Ml 48 1 68, USA 
cell: 248-765-7747 dieseltrap@gmail.com 



Governor Rick Snyder 
P.O. Box 30013 
Lansing, Michigan 48909 

Mayor City of Flint, Dr. Karen Weaver 
1101 South Saginaw 
Flint, Ml 48503 
1.18.2015 

Ref: Our offer to help to fix the Flint Lead- drinking Water Crisis with our Invention. 

Dear Gov. Rick Snyder 
Good News 

We, IMET, Ltd, have developed the solution technology to prevent further lead-poisoning from the 
existing water line & tap by installing our lead-trap water-filter. The key technology is our new 
material that selectively removes Lead from polluted water. 

We will be able to lower the lead-level from the people’s blood stream, as well. 

I am Dr. Julius J. Rim, an inventor of the GreenPower Muffler that can reduce pollution and 
increase fuel-economy for all trucks and ships. ( www.autogreenpower.com) 

This Drinking Water crisis in Flint can be controlled. 

I remain ready to answer your question. 

Best regards, 

Julius J. Rim, Ph.D President 
IMET, Ltd 

45429 Tournament Dr. • Northville, Ml 48168, USA 


248-765-7747 cell 




From: 

Sent: 

To: 

Subject: 

Attachments: 


Stoken, Laura (GOV) 

Monday, January 18, 2016 1 1 :59 AM 
Sachs, Tori (GOV) 

IMET, Ltd- Green Power 

Announcement-Letter to Gov. Rick Snyder on Flint Water Crisis.pdf 


Constituent offering his company to help in Flint 


From: Julius J. Rim [maiito:dieseitrap(Sgrnaii.coml 

Sent: Monday, January 18, 2016 11:51 AM 

To: Stoken, Laura (GOV) < Stoken j@michigan.gov >; Mavorg5Cityoffiint.com 

Subject: Re: Executive Office of the Governor 

Please find my encouraging, positive, good news letter to Gov. and Mayor of Flint attached. 
He needs some good news. 

Thanks 

Julius J. Rim 


l 



IM ET, Ltd 

45429 Tournament Dr. • Northville, Ml 48 1 68, USA 
cell: 248-765-7747 dieseltrap@gmail.com 



Governor Rick Snyder 
P.O. Box 30013 
Lansing, Michigan 48909 

Mayor City of Flint, Dr. Karen Weaver 
1101 South Saginaw 
Flint, Ml 48503 
1.18.2015 

Ref: Our offer to help to fix the Flint Lead- drinking Water Crisis with our Invention. 

Dear Gov. Rick Snyder 
Good News 

We, IMET, Ltd, have developed the solution technology to prevent further lead-poisoning from the 
existing water line & tap by installing our lead-trap water-filter. The key technology is our new 
material that selectively removes Lead from polluted water. 

We will be able to lower the lead-level from the people’s blood stream, as well. 

I am Dr. Julius J. Rim, an inventor of the GreenPower Muffler that can reduce pollution and 
increase fuel-economy for all trucks and ships. ( www.autogreenpower.com) 

This Drinking Water crisis in Flint can be controlled. 

I remain ready to answer your question. 

Best regards, 

Julius J. Rim, Ph.D President 
IMET, Ltd 

45429 Tournament Dr. • Northville, Ml 48168, USA 


248-765-7747 cell 




From: Stoken, Laura (GOV) 

Sent: Monday, January 18, 2016 12:11 PM 

To: Sachs, Tori (GOV) 

Subject: FW: Attn: solution for Flint Water Crisis 


Forwarded via Jean Hall- His signature says he is an IT Consultant, Disaster Management/Control 
Expert 3 , Greenville County, SC, USA 

Offering a solution... . 

For your determination... . 

Laura 


From: M. Zhao [maiito:kinderzzd@yahoo.coml 

Sent: Monday, January 18, 2016 10:32 AM 
To: Hall, Jean (GOV) < haHjl6@rriichiRari.aov > 

Subject: Fw: Attn: solution for Flint Water Crisis 

Good day, Ms. Hall: 

For the Flint Water Crisis, I have found a solution and written a proposal to Gov. Snyder, Could you please help me 
forward that to Mr. Snyder's attention as soon as your convenience? 

Thanks a lot, 

Best regards, 

Marc Zhao from South Carolina 


On Monday, January 18, 2016 10:23 AM, M. Zhao < kirKjerzzd@yahoo.corn > wrote: 


5pm, Jan 17 th , 2016 

Governor Rick Snyder 
P.O.Box 3001 3 
Lansing, Michigan 48909 

Subject: Practical Solution for Flint Water Crisis 
H.E. Gov. Snyder: 

Due to known reasons, there is a water crisis in Flint. US President Obama already declared the State of Emergency in 
Flint. Federal funds will be available very soon. 

I offer my solution for the crisis, please strongly encourage local residents to immediately install Brita Faucet Water Filter 
System which is approved to remove the heavy metals (Pb, Cd, Cu, Hg) from tap water. Annual budget is estimated as 
below: 


l 



# of Household in Flint 

40,472 

Unit cost of Filter System 

$30 

Annual Cost of Filters 

$180 

Total Cost per Household per 
year 

$210 

Annual Budget 

8.5 MLN $ 


Please feel free to use the fed money to promote the Pilot Project in Flint, thereafter you can show that your 
admin is working on the crisis etc. This should be one of the best solutions so far. Annual price tag of 8.5 min 
$ should be much less than switching the water supply from Flint river back to Detroit water system. This may be a temp 
fix, however we can always discuss the long-term fix down the road. 

I lived in Ann Arbor region a few years ago, I love Michigan, I really feel the inconvenience and pain the fellow citizens in 
Flint experience daily, I can also truly feel the pressure you feel daily from this Crisis. 

Gov. Snyder, you are not convinced yet? Please feel free to give a try and see what happens. 

If you need additional help, please do not hesitate to contact me. 

Yours cordially, 

Marc Zhao 

IT Consultant, Disaster Management/Control Expert 3 , Greenville County, SC, USA 
Twitter: MarcZhaoPro Email: kinderzzd@yahoo.com 
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From: 

Stoken, Laura (GOV) 

Sent: 

Wednesday, January 20, 2016 8:14 AM 

To: 

MSP-seocIgc 

Cc: 

Sachs, Tori (GOV) 

Subject: 

Chelation 


We have been getting calls requesting us to reach out to Dr. Born as she has a clinic that removes 
lead from the body in Grand Rapids. 

Dr. Born: 

Chelation therapy removes lead (heavy metals) from the body 

Offered to help in Flint. She said she is willing to train, teach, treat, whatever is needed. 

Dr. Tammy Born 
Born Clinic 

3700 52nd St SE, Grand Rapids, Ml 49512 

616) 656-3700 

http://bornclinic.com/ 


What is Chelation? 

Chelation (pronounced kee-ley-sht/n) is a non-surgical treatment for removing heavy metals, such as 
lead, arsenic, aluminum, mercury, and cadmium from the body. These toxins contribute to the aging 
process in our bodies. The therapy consists of a series of intravenous administrations of EDTA. 

What is EDTA? 

EDTA (ethylene diamine tetracetic acid) is a synthesized amino acid. Since the early 1940’s, EDTA 
has been used in cases of heavy metal poisoning to remove harmful metals from the body. As a 
matter of fact, it was in conjunction with treating cases of lead poisoning that physicians first noticed 
that patients who also suffered from hardening of the arteries often exhibited marked improvement in 
circulatory functions, as well as a lowering of blood pressure following the administration of 
EDTA. This led to a “new” use for EDTA even though the FDA does not list it as an “approved” use 
for hardening of the arteries. 

EDTA has a profound effect on several other aspects of body chemistry. There are actually several 
mechanisms by which it is believed to exert its beneficial effect. When EDTA is injected into the blood 
stream, it appears to “break down” or “lock onto” the mineral and metal components of plaques 


i 



(aluminum, lead, etc.) These particles become part of the EDTA solution and leave the blood stream 
via the kidneys and are finally eliminated in the urine. In our clinical experience, diagnostic tests 
taken before and after chelation therapy revealed that areas of impaired circulation are often 
improved following the series of chelation treatments. 

Who Needs Chelation Therapy? 

Nearly all men and women over the age of forty suffer to some degree from the effects of hardening 
of the arteries. Actually, a 30% narrowing of the arteries is considered by many to be “normal” at the 
age of forty-five. However, studies have shown that many heart attacks occur in arteries that are only 
20% occluded. Chelation may be of help on overcoming the debilitating effects of some of the 
symptoms associated with circulatory problems. Diabetics, smokers, patients with heart disease or 
strokes are some of the popele who have been helped by chelation therapy. 

One of our diabetic patient’s said, “I can now walk without pain and tingling in my feet-they are warm 
again!” Another patient who had suffered a stroke said, “The strength in my hand is back, and I don’t 
have the light-headedness, dizziness, and memory loss that I had experienced for many 
years.” Another patient who had undergone bypass surgery stated, “I had been on three medications 
to control my blood pressure and angina and after 25 chelation treatments, I’m not on all of those 
drugs any more and I’m feeling great!” 

How do I Know if I Need Chelation Therapy? 

Doctors at the Born Clinic are trained and certified in chelation therapy. They will discuss your history 
and conduct a physical exam utilizing various diagnostic tests to determine if you need 
chelation. The length and amount of treatment varies between patients; most need 20 chelation 
treatments to reduce or eliminate their symptoms. Thousands of patients and doctors across the 
United States and many other countries recognize the benefits of chelation therapy. If you have a 
chronic circulatory condition or a strong family history of heart attacks or stroke, chelation may be 
right for you. 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Stoken, Laura (GOV) 

Wednesday, January 20, 2016 10:02 AM 
Sachs, Tori (GOV) 

FW: Flint Water Treatment 

Nov 2015 Epic Power Point. pptx; LT US Overview 5.1-10.pdf 


For your determination 


From: idsinc98@aol.coni [maiito:idsinc93(S>aoi.eorol 

Sent: Tuesday, January 19, 2016 11:16 AM 

To: GovernorsOffice < GovernorsQffice@rnichigan.gov > 

Subject: Flint Water Treatment 

Governors Office Rick Synder: January 19th, 2016 


Dear Governor Snyder: 

I have become aware of your water situation and recently spoken with Councilman Nelson in Flint. My name is 
Henry Clark, I work with EPIC Funding and Langenberg technology. We have a 25 year solution not only for 
your water purification needs, but we are able to generate electricity at the same time through our green energy 
technology. 

Attached in the PDF file you will find information about myself and the company that I am affiliated with 
including our business partner-Langenburg Technology. My contact information is 309-737-9934, and my 
email address is idsinc98@aol.com . 

Best regards, 


Henry Clark 

P.S These are links to Langenburg videos that may provide additional information: 

Watch "Langenburg, restoring the world! (english version)" on YouTube <br><br> 
hUiis' Aoidicbc /UoPi-Xa^iQ 

Watch "World Business Review." on YouTube <br><br> 
hUpS./:\OUU: bc/c7Kp\ m ( ): •! 4 
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For more information on TIG go to- 



additional financing.” The remark was made at a press 
conference on Sunday, April 5 th in New Delhi as Prime Minister 
Narendra Modi reiterated his aim for India to install by 2022 as 
much photovoltaic capacity as the U.S. has now. 
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I highly recommend him.” (April 20, 2009) 

Tom Mathe ws, National Sales Director, A. L. Williams 

managed Phillip(Randy) at A. L. Williams/Priamerica Corp. 




Knowledge of existing four Coal Index-South African Richard Bay Coal- API-4, Australia New 

Castle Coal-API-3, Japan Power Utility index and ACR Asian Index and Indonesia coal index ICI 



now in progress, with each offering the potential of ongoing revenues generated by green-tech 
private utility districts. 



Certified Information Systems Auditoi (CISA), Certified ■ ead Assessor of 
Quality Management System (BVQI), and a SAP Consultant (Specializing in 
Materials Management). 



Rock Island Arsenal RIA Commander Certificate 2004 

Awarded ten Commander Coins and several letters for protocol, from RIA, 1998-2008 

Awarded Key to the City, President/Save Our Children (SOC) Non-Profit Org-presented by 

Mayor of Rock Island, 1995 
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arranging investments. 



Epic offers a credit enhancement product 



Government and private infrastructure 




experience with innovative and entrepreneurial pro 
solving to truly understand today’s developers. 
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U.S./German Technology Solves Major Environmental Problems 

♦ Water purification, toxin remediation and power generation. 

♦ Generates electrical power - Zero lag - Zero down time - Highly secure. 

♦ Renewable and 100% green. No C0 2 emissions or any other pollutants. 

♦ Does not use fossil fuels and is neither nuclear nor hydro-electric. 

♦ Purifies water from any source; industrial, ocean, sewage, fracking waste, etc. 

♦ All pollutants are removed/ionized. 

♦ Water is drinkable, oxygen enhanced, and PH balanced. 

♦ Uniquely small foot-print, less than 10% of existing water remediation facilities. 

♦ Example: A 1,000,000 gallons system producing 5MW electricity on 5,000 square feet 

♦ Includes an integrated self-monitoring control module that tracks status of water, 
power output, machinery functions, with complete system security. 

♦ Worldwide rollout through U.S. tech-industrial Fortune 100 company with $45-billion 
annual Revenue. 

♦ Installation partner is a SE Asian EPC company with over $17-billion annual Revenue. 
History 

♦ Technology is being made available for the first time after 40 years in development. 

♦ Design tested by major United States Department of Defense (DOD) laboratory. 

♦ System manufactured by a major DOD contractor through license agreement with 
technology owner. 

♦ Existing U.S. based 1.1 MW 'Water & Power Unit'. (Electricity for several thousand 
homes and purifies 250,000 gallons of sewage/day.) 

♦ Solves major industry problems, reduces costs, preserves ecosystems with associated 
PR boost. 


Parallel Track 

♦ In April 2014, the US Navy released information about their application of the above 
technology. You can find these public press releases online - search term "Navy sea- 
water to fuel". Both systems are based on new shared engineering applications of 
existing and accepted physics. } 



Input 


0.25 to 10 Million Gallons/day 
Waste/Input can be: 
Saltwater (up to 10% salt) 

Raw Sewage |w 

Biological Effluent 
Chemical Laden Water 


Large Scale 
Water Purification 
Green Electric 
Power Facility 


Output 

High Quality Freshwater 
i Water out is 97% of input 
J\j Salt (if using saltwater) 

-]/ 1 1MW to 1GW Green Electricity 
| Zero toxic waste/byproduct 
I Zero Emissions (Steam only) 





W/A 















Langenburg Technologies Water & Power 

Advantages: 

♦ Creates medical grade drinking water from effluent, 
regardless of the degree of contamination. 

♦ 100% green, zero emissions, 

♦ Carbon and all other compounds are removed for 
other use and/or ionized. 

♦ Generates Green electricity for the client and to 
power the actual cleaning system. 

♦ Resultant water can be customized for uses required. 

♦ Increases quality of water and health for users. 

♦ Provides pathogen resistant water for cleaning without 
the use of chemicals. 

♦ German Engineering, 40 years in development. 

♦ 100% efficient, compact design with minimal footprint 
that can fit almost any application. 

♦ Reduces overall costs (waste, electricity, hygiene) 

♦ Green, Clean Image for Client 
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What is Langenburg? 


Quality 


• Each Langenburg Unit is 
constructed using the 
highest quality 
materials such as a 
customized 316 
stainless steel pipe 
throughout the unit 

• Langenburg warrants 
the product for the life 
of the contract for 
services or the term of 
the Water and Power 
Purchase Agreement. 

• Langenburg maintains 
the equipment for the 
lifetime of the 
equipment at no charge 
to the client. 

• Each unit is remotely 
monitored by factory 
personnel to assure 
optimal performance. 

• The units are bonded 
for the term of the 
Water Purchase 
agreement and or 
Power Purchase 
Agreement for 
performance and 
maintenance. 



Langenburg Technologies is a Manufacturer of Water and Power 
technologies providing Cost-Effective, Renewable, Sustainable, Self- 
Powered, Water & Power Technology available today. We have created 
the service the world has been waiting for. The Power of Water is 
captured, energized and delivered. 

Pure Green Power and Water - a true milestone in modern energy. 

Langenburg delivers tried, tested and guaranteed systems that can 
supply Cities, Developments, Hospitals, Agricultural and Industrial 
needs with their water and power needs. Our portable system was 
designed to be a disaster recovery unit for people in areas that need 
instant water and power or humanitarian relief. 

Above and beyond our practical applications, Langenburg is a company 
that leads and specializes in the deliverance of high grade water and 
power to those that need it most. 

We are a service provider with both a commercial and humanitarian 
mission. 

The Langenburg Water & Power Unit 


Our Power & Water 
Service does not 
consume carbon 
fuels, such as coal, 
oil or natural gas, 
but converts 
pollutants during 
the water refining 
process into energy 
ensuring carbon 
credit not carbon 
foot print. 


I 


To start, we connect to any water supply - be it 
waste, salt or contaminated and we harness the 
power within the contaminates along with the 
hydrogen and methane within the water. This 
power-packed water is pressurized and our 
purification process then separates out the toxins 
and pollutants which are transformed into fuel for 
power generation. Through this gasification process, 
we convert the water contaminates into a form of 
Syngas - Langenburg is the only system that 
completes the gasification of the contaminants in 
water at a molecular level. The fuel then powers the 
turbine engine to power the generator which in turn 
creates the full and perfect energy circle. 


The Langenburg Water <§ Power Unit is perhaps the greenest on the 
planet, it is self-powering, meaning that it needs no external power 
source to run , it is self-maintaining so it needs no labor force. We build 
redundancy into every system on both the water and power side of our 
service. We stock the pumps, hoses and other common parts on-site so 
they're readily available for our Authorized Service Technicians. In 
addition, we have software and sensor systems built into the LT Systems 
that allow remote monitoring and security. 
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Scalability 

Each Langenburg water 
unit is scalable capable 
of producing 250,000 to 
10,000,000 gallons of 
pure water per day. 

Each Langenburg power 
and water unit is 
customized for the client 
need producing 3Mw to 
280 Mw. 

The equipment requires 
minimal space to 
operate. Our largest 280 
Mw unit only needs 
approximately 1,800 sq 
feet of building space. 


Langenburg Oxygen Water m 

Through extensive research, Langenburg 
Technologies has developed and produced 
proprietary technologies that allow the processing of 
water from any source into pure potable water. If 
required by the project the unit can be equipped with 
our proprietary oxygen generating system that will 
aid in the killing of bacteria and pathogens. This 
process adds stabilized oxygen, restructures the 
water, pH balances the water, and then reintroduces 
minerals back into the water. This water is currently 
sold throughout the Western United States under 
the Langenburg Oxygen Water™ brand. This same 
high quality water can be provided through each 
Langenburg unit at municipal levels of 
delivery. 
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Portability 


Our LT3MWE through 
LT40MWEE units can 
also be built as a LT 
Portable Disaster Unit™ 
for emergency tents, 
medical facilities, and 
other necessary 
support infrastructure 
such as after a ffood or 
hurricane type of event 
where water and power 
have become scarce. 
These units are 
constructed on a 
tractor trailer to 
provide up to 1,000,000 
gallons of pure water 
per day and up to 
40MW of power on 
demand. 



Example: Industrial Project 

1. Client has a need for clean water and alternative power. 

2. Langenburg's Engineers and Project Managers coordinate 
with the Client to provide a "Need Assessment" of the 
project and prepare a proposal for services addressing the 
water and power needs of the Client. 

3. Client accepts services and issues a Water Purchase 
Agreement and/or a Power Purchase Agreement based on 
water and power needs for said term. 

4. Funding for the project is contingent on the strength of the 
Water Purchase Agreement and/or Power Purchase 
Agreement and the Client's overall credit. 

5. Upon project approval, Langenburg manufactures a custom 
water and power unit based on Client needs. 

6. Client will receive as a service, a reduction of costs to their 
power and receive premium water processed from their 
source. Client will also clean production water prior to 
returning that water to the source - ensuring EPA 
discharge compliance. 

7. Client expenses for improved services are passed to the 
Project Lender funding the project with no out of pocket 
costs to the Client for services. 


HOW DOES THE LANGENBURG WATER/POWER UNIT WORK? 
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SYNOPSIS 

This technical brief is meant to serve those pursuing additional understanding of the 
Langenburg Technologies Water/Power technology using water from any source as fuel. This 
is the first system to market that has proven capabilities to deliver base load electrical power 
in either a point of use or grid ready power utilizing polluted water as the fuel stock. 


TECHNOLOGY 

The Langenburg Water & Power Unit has been developed over 4 decades. Each year 
improvements have been made to ultimately arrive at the technology utilized today. 
Historically, our LT Water Systems were developed to meet the fresh water needs of the 
world. As a result of further research and development, the company developed a method 
to convert the waste stream extracted through the mechanical water purification process to 
fuel and ultimately convert that fuel to alternative power. This propriety process and 
technology was designed to be a self-sustained, self- powered system that could be remotely 
operated, controlled and monitored with little or no annual maintenance required. This 
system is capable of removing any contaminant from any water source in massive volumes, 
replenishing the essential bloodstream of Mother Earth. The self-powered component is 
what sets this system apart from any other similar or claimed to be similar system in the 
world. 


HOW DOES IT WORK? 

The original function of this machine was to convert contaminated water into highly clean 
potable water at a rapid pace. The LT Water/Power Unit accomplishes this task through 
mechanical purification. The LT Water/Power Unit does not use membranes through this 
process - eliminating costly maintenance. The system takes the waste stream separated from 
the purification process and treats that waste stream through a proprietary plasma system 
that breaks the molecular covalent bonds converting solids and gases into their elemental 
forms. The technology allows us to separate the respective elements which are utilized as 
fuel, with non-desired elements (which are inert) being safely disposed of. The fuel for the 
separation is a syn-gas which the LT Water/Power Unit utilizes as clean fuel to power its 
turbine, which turns a generator that in turn creates power for the LT Water/Power Unit and 
additional surplus energy for the grid. 


FOOTPRINT 

With a maximum equipment footprint of less than 36' wide by 60' long the LT Water/Power 
Portable Unit, the LT WATER/POWER UNIT is the most compact portable water treatment 



and base load energy solution available. Non-portable LT Water & Power Systems can be 
sized up to 1 GW and clean up to 50 million gallons/day have a footprint of less than 20,000sf. 

EXISTING TECHNOLOGY 

The Langenburg Technolo gies Water/Power technology revolves around century's old, long 
proven technology that is used today. Consider this: some of the most promising, alternative 
energies are not revolutionary ideas. We all know about centuries old windmills 
and waterwheels that today, with a variety of improvements, including innovative 
turbine 

designs, are transforming these ancient innovations into technologies that now help nations 
satisfy their growing energy needs. This also holds true for gasification from water, but most 
people do not know a lot about this process. Gasification is gaining in popularity and is set to 
join or surpass wind and hydropower in the pantheon of clean, renewable energies. 
Gasification is simply a set of chemical reactions that use limited oxygen to convert a carbon- 
containing feedstock into a synthetic gas, or syngas, that is the root of gasification. 
Langenburg Technologies has harnessed this concept breaking the molecular covalent bonds 
through plasma allowing us to generate an abundance fuel. 

Unlike chemical separation, gasification by plasma uses only a minute amount of oxygen 
under extreme temperatures in a small controlled environment 
thereby providing a gas composed primarily of hydrogen. 

Such gasification technology has been around for decades: 

Scottish engineer William Murdoch developed the basic process 
in the late 1790s. Using coal as a feedstock, he produced syngas in 
sufficient quantity to light his home. Historically, cities in Europe 
and America used syngas to light city streets and homes. 

Eventually, natural gas and electricity generated from coal- 
burning power plants replaced syngas as the preferred source of 
heat and light, as they were then cheaply available. 

Today, with a global climate crisis being recognized as a reality, 
gasification is making a comeback and is expected to grow by 
more than 70 percent by 2015. The Langenburg Gasification 
Process is a proprietary method that has been developed over 40 
years to effectively produce the syngas required for this 
technology breakthrough. 

The Langenburg Water/Power Unit consumes the syngas produced in a closed loop internal 
combustion modified engine or turbine. Cooling modifications are made to accommodate the 
temperature at which hydrogen is consumed. Combustion modifications are made to 
the factory supplied fuel nozzles to meet the requirements of the BTU content of the 
Syngas. 

Every engine's fuel consumption rate is adjusted based on the fuel composition and the rate 
of supply needed to deliver the horsepower necessary for the engine to handle its design 
load. 

During combustion, the exhaust which is normally H20 is 
recaptured and fed back into the feed stock or first stage of 
water treatment because it is simply a vapor, thus forming 
a complete closed loop system. 





LT40MWE-Water + Power 


Minimum Water Remediation Per day 
Fuel source 


(i) 


Inlet Size 
Outlet Size 

Discharge Temperature 

Percentage of inlet water retained for power 

Oxygen levels (when optional oxygenation unit installed) 

Power Source 

Modified Gas Turbine 131 
Gross power output [MW] 

Gross Efficiency [%] 

Exhaust System 

Exhaust stack gas temperature (turbine out) 
Exhaust mass flow [kg/s] 

Turbine Emissions 

NO x [ppm] 


. ( 2 ) 


1,000,000 gallons per day 

Hydrogen and pollutants are extracted from water via a 
proprietary plasma arch process. 

6 inch stainless steel with 12 bolt flange pattern 1 
6 inch stainless steel with 12 bolt flange pattern (2) 

Same as input temperature 

5 to 8% depending on inlet water contamination content. 
400 to 700 ppm 


Two Model LTG-2000 
22.5 each 
41.4% each 

40 C(warm air) 

195 each 


r.-x 





POWER 


CO [ppm] 

0 


Generator Set (Langenburg Technologies) 


/! 

Power Output 

40.0 Mw LOCKHEED MARTIN / 

Voltage 

13.8 Kv 

x\ 

Frequency 

60 Hz 

Power factor: 

0.8 

MANUFACTURING 

Speed: 

1800 rpm 

PARTNER 

Efficiency: 

97.7% 


Protection type: 

IP 44 


Synchronous reactance (saturated): 

247% 


Transient reactance (saturated): 

22% 


Sub-transient reactance (saturated): 

14.8% 


Negative sequence reactance (saturated): 

19% 


Short circuit ratio: 

1.0 


Insulation class: 

F 


Connection: 

Y 


Control Panels 

Emerson ASCO series 


Transformers 

Pacific Crest Transformers or Siemens 


Remote Sensing (4) 

PH, Oxygen level, exhaust gas temperature. 

output voltage. 

Discharge 151 

Unit Size (Two skid mounted units) 

Slurry or Inert ash 


Each of the two units are: 



Width 

8 feet 


Length 

40 feet 


Height 

8 feet 


Weight 

1 @ xx,xxx pounds and 1 @ xx,xxx pounds 



1) The generation of fuel for all Langenburg Technologies equipment is proprietary 

(2) Inlet and outlet type can be changed or modified to meet client needs. 

(3) All turbines are made in Germany specifically for Langenburg Technologies to run on its proprietary fuel. 

(4) All remote sensing is conducted by Langenburg Technologies to maintain maximum performance. 

(5) Based on client needs the discharge from the purification process can be flashed into an inert ash using our proprietary 
technology. 








The LT Mobile Unit™ 


A Portable Unit - Can be deployed toany !ocatijny\di container 

Cleans water from ANY source to a medical grade quality 

Uses waste water as feed stock to generate clean alternative power 

Excess power can be used to power emergency medical and housing facilities and 

other necessary uses. 

Unit is self-powered 

Unit provides additional power for emergency needs 

Unit is maintenance free and requires no filters or additional chemical additives to 
the water. 

Unit is self-contained with optional indestructible exterior container 
No emissions 

Water is restructured, oxygenated, PH Balanced, and FREE of contaminates 
Water is brought to medical grade water standard 



For over 30 years Langenburg Technologies has dedicated research & development to the production of 
environmentally sound and sustainable systems and products. 

Through this extensive research, Langenburg Technologies has developed and produced proprietary 
technologies that allow the processing of water from any source into pure potable water. This process adds 
stabilized oxygen, restructures the water, ph balances the water, and reintroduces minerals back into the 
water. This water is sold throughout the Western U.S. under the Langenburg Oxygen Water™ brand. 


In addition to providing high quality purified water at municipal levels of output, the LT Mobile Unit™ is 
self-powered and capable of generating excess power which can be sold or used to support infrastructure. 
The standard LT Mobile Unit™ (shown on previous page) can be upgraded to clean up to 500,000 
gallons/day and provide up to 15MW of power on demand. This demonstrates the very small footprint LT 
systems require compared to other water cleaning and power technology. 



How is Lange nburg Water Different? 

Langenburg Water Treatment™ incorporates totally unique processes of purification and structur- 
ing to reach purity standards far beyond that of standard bottled waters. Langenburg Oxygen 
Water™ proprietary process binds significant levels of stabilized oxygen to minerals {400-600 parts 
per million), an optimum pH of 7.7, an optimum ‘cluster size' which allows tor rapid hydration 
and absorption of oxygen and nutrients directly into the cells and tissues, 

LANGENBURG OXYGEN WATER™ 

♦ Mono-Atomic Mineral Balanced 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!li|l!lll!l!!li||^ 
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Warranty 

Each Langenburg Technologies water and; 
power unit is tully warranted against ail; 
detects and is serviced and maintained; 
by Langenburg Technologies for the life of; 
the service agreement. 

European Design and Engineering 

Ali Langenburg Technologies water and; 
power systems are German designed and; 
engineered using only the highest quality; 
parts. The design requires no fitters, is seif; 
cleaning, self powered and is capable of; 
being remotely controlled and monitored. 

Service Agreement 

Langenburg water and power units are; 
offered under service agreements.; 
Langenburg maintains ownership of the; 
equipment and the technology. Langen- 
burg Technologies contracts with the cli- 
ent under water and power purchase; 
agreements or similar. 


LT Remote Monitoring & Tracking™ 

Through cost-effective GSM digital, wireless 
technology and the internet, Langenburg 
Technologies power protessionals monitor all 
LT power systems 24/7. If a power quality; 
issue arises in your facility, the LT system 
sends messages instantly to LT engineers 
and designated recipients via phone, pag- 
er, fax, xml, voice mail and/or e-mail. Po- 
tential problems are thus identitied, commu- 
nicated and handled expediently. 

Model: 6.0/1.1 MW Power Plant 
Hr 60 

KW: l.l MW/hr 
Phase: Three Phase 

Fuel Type: Water 
Serial#: LTWR1PTBL 
Unit#: LTWR0100 

Warranty: Life of the Service Agreement 
Water Output: 250,000 Gailons/Day 
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The Langenburg Water Purification; 
and Wastewater Treatment System 


langenburg Technotogies has coupled their LT Water System which is de- 
signed to clean any type at water, with the LT Plasma Waste Treatment 
System , which is designed to remove complex waste from the water. 

The addition of the LT Plasma System allows the destruction of solids and i 

The LT Water System coupled with the LT Plasma Waste Treatment System i 
provides important water solutions for the following industries: 

!!!!iiitl!i!llli!ipi:!! 
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How does the LT Water System differ from conventional technology like Reverse Osmosis (RO) 
Membrane Technology or Distillation Technology? 

LT Water System uses proprietary technologies to separate out and remove the salts, minerals, and 
chemicals that clog membranes in RO systems. Membrane replacement adds significant cost to 
RO process. LT Water System uses no membranes, but instead utilizes a series of mechanical and 
ceramics filters with proprietary technologies to deliver clean potable water. 

Distillation methods boil and condense water to remove contaminants. The drawbacks are high 

!i!i^!§i!lli!i!ii!iilii!!l!!!i!il 

RO Membrane and Distillation technologies both produce waste streams that are highly toxic and 
difficult to dispose of. LT Water System and LT Waste Treatment System produce no toxic waste. LT 
Systems treat waste at the elemental level, either removing salts or destroying chemicals, biologi- 


Further, as LT Systems are self powered they are more economical and can be independent of; 
outside power, and indeed provide excess power for the ciient/communify. 




How is LT Plasma Technology different? 

iilll!l!l!!!I!ii!li!!ii!!ll!!!l!!!!!!!!!lllllll!l|!!!!!lIiII!!l!!!IIIB 

What is Plasma? 

:il:ll!ill!|lllllllill|lilllll!i|lllllllllli 
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Langenburg Technologies Plasma System treats waste at the 
elemental level. 

Langenburg Technologies oxygen-free plasma furnace cre- 
ates an ionized charged environment similar to a standing 
bolt of lightning. Within the LT Waste Treatment system, waste 
chemicals and compounds are fed into the plasma field 
where they break down into their elemental state. For exam- 
ple, in a plasma field the toxic nerve gas Sarin (chemical for- 
mula C4H10FO2P) atomically separates info its individual ele- 
ments Carbon, Hydrogen, Fluorine, Oxygen, and Phosphorous. 
In this separated state, these elements are no longer deadly. 
The same holds true for biological compounds such as bacte- 
ria and viruses. Other problematic compounds, such as 
chemical and biological effluent and even highly toxic track 
wastewater can be similarly handled. 

The water component within the waste stream is vaporized and returned back to the system. Solids 
and chemicals are now in their non-volatile elemental state. These elements are either ionized or 
chemically bonded within a vitrified slag or sand that can be used for road construction material, 
or safely disposed of as the end result is an inert compound. 




PLASMA ARC TECHNOLOGY 
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Langenburg Technologies 

Waste Remediation a Power Systems 


♦ LT Water and Power systems may include LT Plasma Arc unit. 

♦ Use of plasma is very power consumptive, this power cost is eliminated within the LT Water 


;♦ Integrated Spectral Analysis 
; ♦ Substances broken down to their Elemental Forms.; 

♦ Covalent Bonds Broken. 

♦ Medical Disposal, Hazardous Waste Disposal 
;♦ Metallurgy , Gasification 



LT Plasma System exceeds temperature of 10,000 °C in the ; 

!|illl!llil!!!!!!!!!!!!!!!!!!!!! 

Example: in a piasma field the toxic nerve gas Sarin 
(C4H10FO2P) atomically separates into the elements Car- ; 



Hill 

at 4,927 °C. 



The Surface of the Sun is 6,000° 



;♦ Magnetic Confinement allows LT to contain contents in the plasma field. 

♦ integrated spectral analysis allows identification G extraction of elements. 
; ♦ High safety levels with self-contained Robotic Waste Destruction 

♦ Relationship with Lockheed Martin/US Air Force 


LOCKHEED IWXkFTTIM 



Langenburg Technologies 
Waste Treatment and Gasification 
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How the LT Gasification Plant Operates 

Wastewater and solids are gravity fed from the existing sewage treatment line to the 
Langenburg Wastewater Treatment Gasification Plant. 



Wastewater is emptied into the LT Grinder 6 Sludge Compressor, The solid waste is pressed 
and processed into wet bricks that are treated by the LT Gasification Unit. 

The LT Gasification Unit bums the wet bricks in 3-5 seconds at 9,000° C. Plasma breaks the 
covalent bonds of the solids holding them in magnetic suspension allowing Langenburg to 
extract a syngas which is used to power the Micro-Turbine. 

Wastewater is processed through the LT Water Plant resulting in ultra clean water that is 
processed through the UV Sanitizer killing bacteria and pathogens prior to release back to 
the sewer system. 


The high efficiency Micro-Turbine utilizes the syngas in the combustion chamber which in 
turn powers the turbine providing power back to the Plasma Gasification Unit, as well as 
providing additional power that can be utilized for your project or sold back to the grid to 
offset processing services. 
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LANGENBURG TECHNOLOGIES - Heat and Mass Balance for power plant to generate electricity - 90 MW net power 
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U.S./German Technology Solves Major Environmental Problems 

♦ Water purification, toxin remediation and power generation. 

♦ Generates electrical power - Zero lag - Zero down time - Highly secure. 

♦ Renewable and 100% green. No C0 2 emissions or any other pollutants. 

♦ Does not use fossil fuels and is neither nuclear nor hydro-electric. 

♦ Purifies water from any source; industrial, ocean, sewage, fracking waste, etc. 

♦ All pollutants are removed/ionized. 

♦ Water is drinkable, oxygen enhanced, and PH balanced. 

♦ Uniquely small foot-print, less than 10% of existing water remediation facilities. 

♦ Example: A 1,000,000 gallons system producing 5MW electricity on 5,000 square feet 

♦ Includes an integrated self-monitoring control module that tracks status of water, 
power output, machinery functions, with complete system security. 

♦ Worldwide rollout through U.S. tech-industrial Fortune 100 company with $45-billion 
annual Revenue. 

♦ Installation partner is a SE Asian EPC company with over $17-billion annual Revenue. 
History 

♦ Technology is being made available for the first time after 40 years in development. 

♦ Design tested by major United States Department of Defense (DOD) laboratory. 

♦ System manufactured by a major DOD contractor through license agreement with 
technology owner. 

♦ Existing U.S. based 1.1 MW 'Water & Power Unit'. (Electricity for several thousand 
homes and purifies 250,000 gallons of sewage/day.) 

♦ Solves major industry problems, reduces costs, preserves ecosystems with associated 
PR boost. 


Parallel Track 

♦ In April 2014, the US Navy released information about their application of the above 
technology. You can find these public press releases online - search term "Navy sea- 
water to fuel". Both systems are based on new shared engineering applications of 
existing and accepted physics. } 



Input 


0.25 to 10 Million Gallons/day 
Waste/Input can be: 
Saltwater (up to 10% salt) 

Raw Sewage |w 

Biological Effluent 
Chemical Laden Water 


Large Scale 
Water Purification 
Green Electric 
Power Facility 


Output 

High Quality Freshwater 
i Water out is 97% of input 
J\j Salt (if using saltwater) 

-]/ 1 1MW to 1GW Green Electricity 
| Zero toxic waste/byproduct 
I Zero Emissions (Steam only) 





W/A 















Langenburg Technologies Water & Power 

Advantages: 

♦ Creates medical grade drinking water from effluent, 
regardless of the degree of contamination. 

♦ 100% green, zero emissions, 

♦ Carbon and all other compounds are removed for 
other use and/or ionized. 

♦ Generates Green electricity for the client and to 
power the actual cleaning system. 

♦ Resultant water can be customized for uses required. 

♦ Increases quality of water and health for users. 

♦ Provides pathogen resistant water for cleaning without 
the use of chemicals. 

♦ German Engineering, 40 years in development. 

♦ 100% efficient, compact design with minimal footprint 
that can fit almost any application. 

♦ Reduces overall costs (waste, electricity, hygiene) 

♦ Green, Clean Image for Client 
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What is Langenburg? 


Quality 


• Each Langenburg Unit is 
constructed using the 
highest quality 
materials such as a 
customized 316 
stainless steel pipe 
throughout the unit 

• Langenburg warrants 
the product for the life 
of the contract for 
services or the term of 
the Water and Power 
Purchase Agreement. 

• Langenburg maintains 
the equipment for the 
lifetime of the 
equipment at no charge 
to the client. 

• Each unit is remotely 
monitored by factory 
personnel to assure 
optimal performance. 

• The units are bonded 
for the term of the 
Water Purchase 
agreement and or 
Power Purchase 
Agreement for 
performance and 
maintenance. 



Langenburg Technologies is a Manufacturer of Water and Power 
technologies providing Cost-Effective, Renewable, Sustainable, Self- 
Powered, Water & Power Technology available today. We have created 
the service the world has been waiting for. The Power of Water is 
captured, energized and delivered. 

Pure Green Power and Water - a true milestone in modern energy. 

Langenburg delivers tried, tested and guaranteed systems that can 
supply Cities, Developments, Hospitals, Agricultural and Industrial 
needs with their water and power needs. Our portable system was 
designed to be a disaster recovery unit for people in areas that need 
instant water and power or humanitarian relief. 

Above and beyond our practical applications, Langenburg is a company 
that leads and specializes in the deliverance of high grade water and 
power to those that need it most. 

We are a service provider with both a commercial and humanitarian 
mission. 

The Langenburg Water & Power Unit 


Our Power & Water 
Service does not 
consume carbon 
fuels, such as coal, 
oil or natural gas, 
but converts 
pollutants during 
the water refining 
process into energy 
ensuring carbon 
credit not carbon 
foot print. 


I 


To start, we connect to any water supply - be it 
waste, salt or contaminated and we harness the 
power within the contaminates along with the 
hydrogen and methane within the water. This 
power-packed water is pressurized and our 
purification process then separates out the toxins 
and pollutants which are transformed into fuel for 
power generation. Through this gasification process, 
we convert the water contaminates into a form of 
Syngas - Langenburg is the only system that 
completes the gasification of the contaminants in 
water at a molecular level. The fuel then powers the 
turbine engine to power the generator which in turn 
creates the full and perfect energy circle. 


The Langenburg Water <§ Power Unit is perhaps the greenest on the 
planet, it is self-powering, meaning that it needs no external power 
source to run , it is self-maintaining so it needs no labor force. We build 
redundancy into every system on both the water and power side of our 
service. We stock the pumps, hoses and other common parts on-site so 
they're readily available for our Authorized Service Technicians. In 
addition, we have software and sensor systems built into the LT Systems 
that allow remote monitoring and security. 
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Scalability 

Each Langenburg water 
unit is scalable capable 
of producing 250,000 to 
10,000,000 gallons of 
pure water per day. 

Each Langenburg power 
and water unit is 
customized for the client 
need producing 3Mw to 
280 Mw. 

The equipment requires 
minimal space to 
operate. Our largest 280 
Mw unit only needs 
approximately 1,800 sq 
feet of building space. 


Langenburg Oxygen Water m 

Through extensive research, Langenburg 
Technologies has developed and produced 
proprietary technologies that allow the processing of 
water from any source into pure potable water. If 
required by the project the unit can be equipped with 
our proprietary oxygen generating system that will 
aid in the killing of bacteria and pathogens. This 
process adds stabilized oxygen, restructures the 
water, pH balances the water, and then reintroduces 
minerals back into the water. This water is currently 
sold throughout the Western United States under 
the Langenburg Oxygen Water™ brand. This same 
high quality water can be provided through each 
Langenburg unit at municipal levels of 
delivery. 
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Portability 


Our LT3MWE through 
LT40MWEE units can 
also be built as a LT 
Portable Disaster Unit™ 
for emergency tents, 
medical facilities, and 
other necessary 
support infrastructure 
such as after a ffood or 
hurricane type of event 
where water and power 
have become scarce. 
These units are 
constructed on a 
tractor trailer to 
provide up to 1,000,000 
gallons of pure water 
per day and up to 
40MW of power on 
demand. 



Example: Industrial Project 

1. Client has a need for clean water and alternative power. 

2. Langenburg's Engineers and Project Managers coordinate 
with the Client to provide a "Need Assessment" of the 
project and prepare a proposal for services addressing the 
water and power needs of the Client. 

3. Client accepts services and issues a Water Purchase 
Agreement and/or a Power Purchase Agreement based on 
water and power needs for said term. 

4. Funding for the project is contingent on the strength of the 
Water Purchase Agreement and/or Power Purchase 
Agreement and the Client's overall credit. 

5. Upon project approval, Langenburg manufactures a custom 
water and power unit based on Client needs. 

6. Client will receive as a service, a reduction of costs to their 
power and receive premium water processed from their 
source. Client will also clean production water prior to 
returning that water to the source - ensuring EPA 
discharge compliance. 

7. Client expenses for improved services are passed to the 
Project Lender funding the project with no out of pocket 
costs to the Client for services. 


HOW DOES THE LANGENBURG WATER/POWER UNIT WORK? 
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SYNOPSIS 

This technical brief is meant to serve those pursuing additional understanding of the 
Langenburg Technologies Water/Power technology using water from any source as fuel. This 
is the first system to market that has proven capabilities to deliver base load electrical power 
in either a point of use or grid ready power utilizing polluted water as the fuel stock. 


TECHNOLOGY 

The Langenburg Water & Power Unit has been developed over 4 decades. Each year 
improvements have been made to ultimately arrive at the technology utilized today. 
Historically, our LT Water Systems were developed to meet the fresh water needs of the 
world. As a result of further research and development, the company developed a method 
to convert the waste stream extracted through the mechanical water purification process to 
fuel and ultimately convert that fuel to alternative power. This propriety process and 
technology was designed to be a self-sustained, self- powered system that could be remotely 
operated, controlled and monitored with little or no annual maintenance required. This 
system is capable of removing any contaminant from any water source in massive volumes, 
replenishing the essential bloodstream of Mother Earth. The self-powered component is 
what sets this system apart from any other similar or claimed to be similar system in the 
world. 


HOW DOES IT WORK? 

The original function of this machine was to convert contaminated water into highly clean 
potable water at a rapid pace. The LT Water/Power Unit accomplishes this task through 
mechanical purification. The LT Water/Power Unit does not use membranes through this 
process - eliminating costly maintenance. The system takes the waste stream separated from 
the purification process and treats that waste stream through a proprietary plasma system 
that breaks the molecular covalent bonds converting solids and gases into their elemental 
forms. The technology allows us to separate the respective elements which are utilized as 
fuel, with non-desired elements (which are inert) being safely disposed of. The fuel for the 
separation is a syn-gas which the LT Water/Power Unit utilizes as clean fuel to power its 
turbine, which turns a generator that in turn creates power for the LT Water/Power Unit and 
additional surplus energy for the grid. 


FOOTPRINT 

With a maximum equipment footprint of less than 36' wide by 60' long the LT Water/Power 
Portable Unit, the LT WATER/POWER UNIT is the most compact portable water treatment 



and base load energy solution available. Non-portable LT Water & Power Systems can be 
sized up to 1 GW and clean up to 50 million gallons/day have a footprint of less than 20,000sf. 

EXISTING TECHNOLOGY 

The Langenburg Technolo gies Water/Power technology revolves around century's old, long 
proven technology that is used today. Consider this: some of the most promising, alternative 
energies are not revolutionary ideas. We all know about centuries old windmills 
and waterwheels that today, with a variety of improvements, including innovative 
turbine 

designs, are transforming these ancient innovations into technologies that now help nations 
satisfy their growing energy needs. This also holds true for gasification from water, but most 
people do not know a lot about this process. Gasification is gaining in popularity and is set to 
join or surpass wind and hydropower in the pantheon of clean, renewable energies. 
Gasification is simply a set of chemical reactions that use limited oxygen to convert a carbon- 
containing feedstock into a synthetic gas, or syngas, that is the root of gasification. 
Langenburg Technologies has harnessed this concept breaking the molecular covalent bonds 
through plasma allowing us to generate an abundance fuel. 

Unlike chemical separation, gasification by plasma uses only a minute amount of oxygen 
under extreme temperatures in a small controlled environment 
thereby providing a gas composed primarily of hydrogen. 

Such gasification technology has been around for decades: 

Scottish engineer William Murdoch developed the basic process 
in the late 1790s. Using coal as a feedstock, he produced syngas in 
sufficient quantity to light his home. Historically, cities in Europe 
and America used syngas to light city streets and homes. 

Eventually, natural gas and electricity generated from coal- 
burning power plants replaced syngas as the preferred source of 
heat and light, as they were then cheaply available. 

Today, with a global climate crisis being recognized as a reality, 
gasification is making a comeback and is expected to grow by 
more than 70 percent by 2015. The Langenburg Gasification 
Process is a proprietary method that has been developed over 40 
years to effectively produce the syngas required for this 
technology breakthrough. 

The Langenburg Water/Power Unit consumes the syngas produced in a closed loop internal 
combustion modified engine or turbine. Cooling modifications are made to accommodate the 
temperature at which hydrogen is consumed. Combustion modifications are made to 
the factory supplied fuel nozzles to meet the requirements of the BTU content of the 
Syngas. 

Every engine's fuel consumption rate is adjusted based on the fuel composition and the rate 
of supply needed to deliver the horsepower necessary for the engine to handle its design 
load. 

During combustion, the exhaust which is normally H20 is 
recaptured and fed back into the feed stock or first stage of 
water treatment because it is simply a vapor, thus forming 
a complete closed loop system. 





LT40MWE-Water + Power 


Minimum Water Remediation Per day 
Fuel source 


(i) 


Inlet Size 
Outlet Size 

Discharge Temperature 

Percentage of inlet water retained for power 

Oxygen levels (when optional oxygenation unit installed) 

Power Source 

Modified Gas Turbine 131 
Gross power output [MW] 

Gross Efficiency [%] 

Exhaust System 

Exhaust stack gas temperature (turbine out) 
Exhaust mass flow [kg/s] 

Turbine Emissions 

NO x [ppm] 


. ( 2 ) 


1,000,000 gallons per day 

Hydrogen and pollutants are extracted from water via a 
proprietary plasma arch process. 

6 inch stainless steel with 12 bolt flange pattern 1 
6 inch stainless steel with 12 bolt flange pattern (2) 

Same as input temperature 

5 to 8% depending on inlet water contamination content. 
400 to 700 ppm 


Two Model LTG-2000 
22.5 each 
41.4% each 

40 C(warm air) 

195 each 


r.-x 





POWER 


CO [ppm] 

0 


Generator Set (Langenburg Technologies) 


/! 

Power Output 

40.0 Mw LOCKHEED MARTIN / 

Voltage 

13.8 Kv 

x\ 

Frequency 

60 Hz 

Power factor: 

0.8 

MANUFACTURING 

Speed: 

1800 rpm 

PARTNER 

Efficiency: 

97.7% 


Protection type: 

IP 44 


Synchronous reactance (saturated): 

247% 


Transient reactance (saturated): 

22% 


Sub-transient reactance (saturated): 

14.8% 


Negative sequence reactance (saturated): 

19% 


Short circuit ratio: 

1.0 


Insulation class: 

F 


Connection: 

Y 


Control Panels 

Emerson ASCO series 


Transformers 

Pacific Crest Transformers or Siemens 


Remote Sensing (4) 

PH, Oxygen level, exhaust gas temperature. 

output voltage. 

Discharge 151 

Unit Size (Two skid mounted units) 

Slurry or Inert ash 


Each of the two units are: 



Width 

8 feet 


Length 

40 feet 


Height 

8 feet 


Weight 

1 @ xx,xxx pounds and 1 @ xx,xxx pounds 



1) The generation of fuel for all Langenburg Technologies equipment is proprietary 

(2) Inlet and outlet type can be changed or modified to meet client needs. 

(3) All turbines are made in Germany specifically for Langenburg Technologies to run on its proprietary fuel. 

(4) All remote sensing is conducted by Langenburg Technologies to maintain maximum performance. 

(5) Based on client needs the discharge from the purification process can be flashed into an inert ash using our proprietary 
technology. 








The LT Mobile Unit™ 


A Portable Unit - Can be deployed toany !ocatijny\di container 

Cleans water from ANY source to a medical grade quality 

Uses waste water as feed stock to generate clean alternative power 

Excess power can be used to power emergency medical and housing facilities and 

other necessary uses. 

Unit is self-powered 

Unit provides additional power for emergency needs 

Unit is maintenance free and requires no filters or additional chemical additives to 
the water. 

Unit is self-contained with optional indestructible exterior container 
No emissions 

Water is restructured, oxygenated, PH Balanced, and FREE of contaminates 
Water is brought to medical grade water standard 



For over 30 years Langenburg Technologies has dedicated research & development to the production of 
environmentally sound and sustainable systems and products. 

Through this extensive research, Langenburg Technologies has developed and produced proprietary 
technologies that allow the processing of water from any source into pure potable water. This process adds 
stabilized oxygen, restructures the water, ph balances the water, and reintroduces minerals back into the 
water. This water is sold throughout the Western U.S. under the Langenburg Oxygen Water™ brand. 


In addition to providing high quality purified water at municipal levels of output, the LT Mobile Unit™ is 
self-powered and capable of generating excess power which can be sold or used to support infrastructure. 
The standard LT Mobile Unit™ (shown on previous page) can be upgraded to clean up to 500,000 
gallons/day and provide up to 15MW of power on demand. This demonstrates the very small footprint LT 
systems require compared to other water cleaning and power technology. 



How is Lange nburg Water Different? 

Langenburg Water Treatment™ incorporates totally unique processes of purification and structur- 
ing to reach purity standards far beyond that of standard bottled waters. Langenburg Oxygen 
Water™ proprietary process binds significant levels of stabilized oxygen to minerals {400-600 parts 
per million), an optimum pH of 7.7, an optimum ‘cluster size' which allows tor rapid hydration 
and absorption of oxygen and nutrients directly into the cells and tissues, 

LANGENBURG OXYGEN WATER™ 

♦ Mono-Atomic Mineral Balanced 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!li|l!lll!l!!li||^ 
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Warranty 

Each Langenburg Technologies water and; 
power unit is tully warranted against ail; 
detects and is serviced and maintained; 
by Langenburg Technologies for the life of; 
the service agreement. 

European Design and Engineering 

Ali Langenburg Technologies water and; 
power systems are German designed and; 
engineered using only the highest quality; 
parts. The design requires no fitters, is seif; 
cleaning, self powered and is capable of; 
being remotely controlled and monitored. 

Service Agreement 

Langenburg water and power units are; 
offered under service agreements.; 
Langenburg maintains ownership of the; 
equipment and the technology. Langen- 
burg Technologies contracts with the cli- 
ent under water and power purchase; 
agreements or similar. 


LT Remote Monitoring & Tracking™ 

Through cost-effective GSM digital, wireless 
technology and the internet, Langenburg 
Technologies power protessionals monitor all 
LT power systems 24/7. If a power quality; 
issue arises in your facility, the LT system 
sends messages instantly to LT engineers 
and designated recipients via phone, pag- 
er, fax, xml, voice mail and/or e-mail. Po- 
tential problems are thus identitied, commu- 
nicated and handled expediently. 

Model: 6.0/1.1 MW Power Plant 
Hr 60 

KW: l.l MW/hr 
Phase: Three Phase 

Fuel Type: Water 
Serial#: LTWR1PTBL 
Unit#: LTWR0100 

Warranty: Life of the Service Agreement 
Water Output: 250,000 Gailons/Day 
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The Langenburg Water Purification; 
and Wastewater Treatment System 


langenburg Technotogies has coupled their LT Water System which is de- 
signed to clean any type at water, with the LT Plasma Waste Treatment 
System , which is designed to remove complex waste from the water. 

The addition of the LT Plasma System allows the destruction of solids and i 

The LT Water System coupled with the LT Plasma Waste Treatment System i 
provides important water solutions for the following industries: 

!!!!iiitl!i!llli!ipi:!! 

!!!!!!!!!ip:^!!!h!!!li^!^|!!! 
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How does the LT Water System differ from conventional technology like Reverse Osmosis (RO) 
Membrane Technology or Distillation Technology? 

LT Water System uses proprietary technologies to separate out and remove the salts, minerals, and 
chemicals that clog membranes in RO systems. Membrane replacement adds significant cost to 
RO process. LT Water System uses no membranes, but instead utilizes a series of mechanical and 
ceramics filters with proprietary technologies to deliver clean potable water. 

Distillation methods boil and condense water to remove contaminants. The drawbacks are high 

!i!i^!§i!lli!i!ii!iilii!!l!!!i!il 

RO Membrane and Distillation technologies both produce waste streams that are highly toxic and 
difficult to dispose of. LT Water System and LT Waste Treatment System produce no toxic waste. LT 
Systems treat waste at the elemental level, either removing salts or destroying chemicals, biologi- 


Further, as LT Systems are self powered they are more economical and can be independent of; 
outside power, and indeed provide excess power for the ciient/communify. 




How is LT Plasma Technology different? 

iilll!l!l!!!I!ii!li!!ii!!ll!!!l!!!!!!!!!lllllll!l|!!!!!lIiII!!l!!!IIIB 

What is Plasma? 

:il:ll!ill!|lllllllill|lilllll!i|lllllllllli 
::i||lili:illlil|!!lilll!llli!!l!l!|l 
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Langenburg Technologies Plasma System treats waste at the 
elemental level. 

Langenburg Technologies oxygen-free plasma furnace cre- 
ates an ionized charged environment similar to a standing 
bolt of lightning. Within the LT Waste Treatment system, waste 
chemicals and compounds are fed into the plasma field 
where they break down into their elemental state. For exam- 
ple, in a plasma field the toxic nerve gas Sarin (chemical for- 
mula C4H10FO2P) atomically separates info its individual ele- 
ments Carbon, Hydrogen, Fluorine, Oxygen, and Phosphorous. 
In this separated state, these elements are no longer deadly. 
The same holds true for biological compounds such as bacte- 
ria and viruses. Other problematic compounds, such as 
chemical and biological effluent and even highly toxic track 
wastewater can be similarly handled. 

The water component within the waste stream is vaporized and returned back to the system. Solids 
and chemicals are now in their non-volatile elemental state. These elements are either ionized or 
chemically bonded within a vitrified slag or sand that can be used for road construction material, 
or safely disposed of as the end result is an inert compound. 




PLASMA ARC TECHNOLOGY 
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Langenburg Technologies 

Waste Remediation a Power Systems 


♦ LT Water and Power systems may include LT Plasma Arc unit. 

♦ Use of plasma is very power consumptive, this power cost is eliminated within the LT Water 


;♦ Integrated Spectral Analysis 
; ♦ Substances broken down to their Elemental Forms.; 

♦ Covalent Bonds Broken. 

♦ Medical Disposal, Hazardous Waste Disposal 
;♦ Metallurgy , Gasification 



LT Plasma System exceeds temperature of 10,000 °C in the ; 

!|illl!llil!!!!!!!!!!!!!!!!!!!!! 

Example: in a piasma field the toxic nerve gas Sarin 
(C4H10FO2P) atomically separates into the elements Car- ; 



Hill 

at 4,927 °C. 



The Surface of the Sun is 6,000° 



;♦ Magnetic Confinement allows LT to contain contents in the plasma field. 

♦ integrated spectral analysis allows identification G extraction of elements. 
; ♦ High safety levels with self-contained Robotic Waste Destruction 

♦ Relationship with Lockheed Martin/US Air Force 


LOCKHEED IWXkFTTIM 



Langenburg Technologies 
Waste Treatment and Gasification 
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How the LT Gasification Plant Operates 

Wastewater and solids are gravity fed from the existing sewage treatment line to the 
Langenburg Wastewater Treatment Gasification Plant. 



Wastewater is emptied into the LT Grinder 6 Sludge Compressor, The solid waste is pressed 
and processed into wet bricks that are treated by the LT Gasification Unit. 

The LT Gasification Unit bums the wet bricks in 3-5 seconds at 9,000° C. Plasma breaks the 
covalent bonds of the solids holding them in magnetic suspension allowing Langenburg to 
extract a syngas which is used to power the Micro-Turbine. 

Wastewater is processed through the LT Water Plant resulting in ultra clean water that is 
processed through the UV Sanitizer killing bacteria and pathogens prior to release back to 
the sewer system. 


The high efficiency Micro-Turbine utilizes the syngas in the combustion chamber which in 
turn powers the turbine providing power back to the Plasma Gasification Unit, as well as 
providing additional power that can be utilized for your project or sold back to the grid to 
offset processing services. 
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LANGENBURG TECHNOLOGIES - Heat and Mass Balance for power plant to generate electricity - 90 MW net power 


























For more information on TIG go to- 



additional financing.” The remark was made at a press 
conference on Sunday, April 5 th in New Delhi as Prime Minister 
Narendra Modi reiterated his aim for India to install by 2022 as 
much photovoltaic capacity as the U.S. has now. 
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I highly recommend him.” (April 20, 2009) 

Tom Mathe ws, National Sales Director, A. L. Williams 

managed Phillip(Randy) at A. L. Williams/Priamerica Corp. 




Knowledge of existing four Coal Index-South African Richard Bay Coal- API-4, Australia New 

Castle Coal-API-3, Japan Power Utility index and ACR Asian Index and Indonesia coal index ICI 



now in progress, with each offering the potential of ongoing revenues generated by green-tech 
private utility districts. 



Certified Information Systems Auditoi (CISA), Certified ■ ead Assessor of 
Quality Management System (BVQI), and a SAP Consultant (Specializing in 
Materials Management). 



Rock Island Arsenal RIA Commander Certificate 2004 

Awarded ten Commander Coins and several letters for protocol, from RIA, 1998-2008 

Awarded Key to the City, President/Save Our Children (SOC) Non-Profit Org-presented by 

Mayor of Rock Island, 1995 
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arranging investments. 



Epic offers a credit enhancement product 



Government and private infrastructure 




experience with innovative and entrepreneurial pro 
solving to truly understand today’s developers. 






The Challenge: 
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www.wqa.org 
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Flint, Ml Drinking 
Water Crisis 



President Obama signed an Emergency Declaration on January 16, 2016 for the Federal 
Emergency Management Agency (FEMA) to coordinate all disaster relief efforts, in Obama’s 
declaration he specifically mentions, “This emergency assistance is to provide water, water 
filters, water filter cartridges, water test kits, and other necessary related items for a period of 
no more than 90 days.” 


Our Industry’s Solutions: 

Meeting Maximum Contaminant Levels 

This allowable concentration of a health 
contaminant is determined by the treatment and 
cost feasibility. The Maximum Contaminant Level 
Goal (MCLG) is the level of a contaminant in 
drinking water below which there is no known or 
expected risk to health, however MCLGs are 
non-enforceable public health goals. The water 
treatment industry provides solutions for homes to 
meet these goals. 

Treating Aesthetic and Health 
Contaminants. 

Point-of-Use and Point-of-Entry (POU/POE) - at 
the tap or whole house water treatment - 
technologies can be used to treat aesthetic 
contaminants that might cause poor taste and 
odor and health contaminants, such as lead that 
can potentially harm the resident. 


Product Certification. 

The American National Standards Institute (ANSI) 
accredits certification bodies (ex. WQA Gold Seal 
and WQA Sustainability Programs) to test and 
certify products to the material safety requirement 
and contaminant reduction claim(s) as specified 
by the standard. Products displaying the 
certification body’s seal assurances they have 
been rigorously tested and meet the requirements 
of the standard, program policies, and plant 
inspection policies. Visit WQA.org for a full list of 
WQA certified products. 

Professional Certification. 

Professional certification allows consumers to 
reach professionals that have an expertise in 
water chemistry and POU/POE water quality 
improvement. Visit WQA.org to find a water 
treatment provider and certified professional in 
your area. 
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Flint, Ml Drinking 
Water Crisis 


Poirit-of-Use & Point<"Of~Entry Teclinotogies 
Provide Feasible Solutions 

Pollutants can appear in the water supply by natural and man-made 
occurrences, such as lead. To monitor these pollutants, the EPA sets 
allowable concentrations of health contaminants. The procedure for 
receiving a Maximum Contaminant Level (MCL) is broken into tiers 
and many contaminants are still moving through the process. 
Unregulated contaminants do not require testing and monitoring. 

Fortunately, to help control the pollutants like lead, entering the water 
after leaving a municipal treatment facility, point-of-use and point-of- 
entry (POU/POE) - at the tap filters or whole house water treatment - 
can serve as a final barrier to ensure everyone has safe drinking water. 
By helping everyone receive the treatment they need exactly where 
they need it, the United States can realize its goals of public health in 
a cost-effective and reliable way. 




Visit WQA.org to find certified 

}* (■? ! jj (i i* | 



The Water Quality Association (WQA) has thousands of members nationwide and internationally, including major 
corporations as well as family-owned businesses that are involved in the water treatment industry. 


Dedicated to consumer education and public awareness, the Water Quality Association is a not-for-profit trade group of 
businesses that provide treatment solutions for safe, clean water throughout the world - in homes, schools, commercial and 
industrial settings, and more. WQA promotes best practices for superior products and environmental sustainability with the 
guidance of respected, independent standards. Its labs conduct rigorous testing and certification, and training programs 
promote professionalism and ethics. Learn more: wqa.org 
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January 19, 2016 
City of Flint 

Dr. Karen Weaver, Mayor 
Office of the Mayor 
1101 S. Saginaw St. 

Flint, Ml 48502 


RE: Water Crisis in Flint, Ml 

Dear Mayor Weaver: 

The Water Quality Association (WQA) and the Michigan Water Quality Association are committed to addressing 
issues affecting water quality. We support the use of certified water treatment products for final barrier protection 
at the home as lead in drinking water continues to be a pressing issue in the city of Flint, Michigan. WQA is a non- 
profit association, representing the residential, commercial, and industrial water treatment industry, with over 
2,700 members. We have technical staff and Michigan members ready to help with a solution to this water crisis. 

WQA operates several programs which may be of interest to you: 


• Consumer education through publications such as Water Treatment for Dummies; 

• Fact sheets on common contaminants to provide more technical content for researchers, industry 
professionals and public health officials; 

• Testing and certification of drinking water treatment products through an ANSI and SCC accredited 
Certification program, and on-site state of the art laboratory; and 

• Training and Professional Certification for Professionals in the Drinking Water Treatment Industry, with a 
searchable database to connect consumers to water treatment professionals in their area; 

To control the pollutants, such as lead, entering the water after leaving a municipal treatment facility or private 
well, point-of-use and point-of-entry (POU/POE) - at the tap or whole house water treatment - can serve as a 
final barrier to ensure everyone has safe drinking water. Infrastructure improvements are not always affordable, 
and even when they are it takes time to plan and successfully implement those improvements. POU/POE 
treatment provides a viable solution for communities that cannot immediately implement infrastructure 
improvements. By helping everyone receive the treatment they need exactly where they need it, the state of 
Michigan can protect public health in a cost-effective and reliable way. 

WQA prides itself on supporting solid science, and believes the solution can be found in POU/POE technology, 
which is already widely available, and has been proven effective through independent product certification such 
as the WQA Gold Seal program. Products with WQA’s Gold Seal have been rigorously tested for safety and 
performance, ensuring that they are actually effective for the contaminants which are covered by the marketing 
claims. Factory audits are performed by WQA on a regular basis to ensure there are no changes to the product 
which would negatively impact safety or performance. To find certified products to lead reduction, visit: 
https ://www.wqa.org/Find-Products#/keyword/?claim=46 


We appreciate the opportunity to collaborate with you in any way and will be happy to answer questions 
surrounding at home water treatment. Pease do not hesitate to call me anytime to discuss further. 


Sincerely, 







David Loveday 

WQA Director of Government Affairs 
4151 Naperville Road 
Lisle, IL 60532 
dloveday@wqa.org 
630-929-2537 



■'■ISl Naperville Road 
Lisle, Illinois 60532-3696 USA 
Phone 630-505 -0160 
Fax 630-505 3637 


www.wqa.org 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Stoken, Laura (GOV) 

Wednesday, January 20, 2016 10:13 AM 
Sachs, Tori (GOV) 

FW: Water Quality Association Letter to Governor Snyder 
20160119_MayorWeaver.pdf; 20160119_LeadHandout.pdf 


For your determination 


From: Kathleen Fultz [.0.1 aj j.t o : K F i j j wsi a r ] 

Sent: Tuesday, January 19, 2016 4:50 PM 

To: Snyder, Rick (GOV) < Rick.Snvder@rriichigan.gov > 

Subject: Water Quality Association Letter to Governor Snyder 

Dear Governor Snyder, 

Please find attached a letter from the Water Quality Association supporting the use of certified water treatment products 
(i.e. water filters) for final barrier protection at the home as lead in drinking water continues to be a pressing issue in the 
city of Flint, Michigan. WQA is a non-profit association, representing the residential, commercial, and industrial water 
treatment industry, with over 2,700 members. We have technical staff and Michigan members ready to help with a 
solution to this water crisis. We would be happy to meet with you to answer any questions and collaborate on helping 
the people of Flint. Please contact David Loveday, WQA Director of Government Affairs, at 630-929-2537 
( dio v e d a y & vv qa.org ) or Dennis Rupert, Past President of WQA and current Board Member of the Michigan Water 
Quality Association, at 517-437-4391 ( rupertcuii^comcastrset ). 

Sincerely, 

Kathleen 


Kathleen Fultz | Regulatory and Government Affairs Coordinator | Water Quality Association 
4151 Naperville Road | Lisle, Illinois 60532 | Office @ 630 505 0160 1 Direct @ 630 505 0609 

Water! 

Qyilv ; 

Save the date for WQA ' s .Annual Convention and Exposition, March 14-17, 2016, in Nashville, Tennessee. 
Clickhars to learn more about the value of being a WQA member. 


The information contained in this email message, together with any attachments thereto, are intended only for 
the personal and confidential use of the addressee[s] named above. If you are not the named addressee, please 
notify the sender immediately by email if you have received this email by mistake and delete this email from 
your system. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking 
any action in reliance on the contents of this information is strictly prohibited. Furthermore, the contents of this 
message may not be used, by anyone, for marketing or promotional purposes without the express, written 
consent of the Water Quality Association. Thank you for your cooperation. 


l 




January 19, 2016 
City of Flint 

Dr. Karen Weaver, Mayor 
Office of the Mayor 
1101 S. Saginaw St. 

Flint, Ml 48502 


RE: Water Crisis in Flint, Ml 

Dear Mayor Weaver: 

The Water Quality Association (WQA) and the Michigan Water Quality Association are committed to addressing 
issues affecting water quality. We support the use of certified water treatment products for final barrier protection 
at the home as lead in drinking water continues to be a pressing issue in the city of Flint, Michigan. WQA is a non- 
profit association, representing the residential, commercial, and industrial water treatment industry, with over 
2,700 members. We have technical staff and Michigan members ready to help with a solution to this water crisis. 

WQA operates several programs which may be of interest to you: 


• Consumer education through publications such as Water Treatment for Dummies; 

• Fact sheets on common contaminants to provide more technical content for researchers, industry 
professionals and public health officials; 

• Testing and certification of drinking water treatment products through an ANSI and SCC accredited 
Certification program, and on-site state of the art laboratory; and 

• Training and Professional Certification for Professionals in the Drinking Water Treatment Industry, with a 
searchable database to connect consumers to water treatment professionals in their area; 

To control the pollutants, such as lead, entering the water after leaving a municipal treatment facility or private 
well, point-of-use and point-of-entry (POU/POE) - at the tap or whole house water treatment - can serve as a 
final barrier to ensure everyone has safe drinking water. Infrastructure improvements are not always affordable, 
and even when they are it takes time to plan and successfully implement those improvements. POU/POE 
treatment provides a viable solution for communities that cannot immediately implement infrastructure 
improvements. By helping everyone receive the treatment they need exactly where they need it, the state of 
Michigan can protect public health in a cost-effective and reliable way. 

WQA prides itself on supporting solid science, and believes the solution can be found in POU/POE technology, 
which is already widely available, and has been proven effective through independent product certification such 
as the WQA Gold Seal program. Products with WQA’s Gold Seal have been rigorously tested for safety and 
performance, ensuring that they are actually effective for the contaminants which are covered by the marketing 
claims. Factory audits are performed by WQA on a regular basis to ensure there are no changes to the product 
which would negatively impact safety or performance. To find certified products to lead reduction, visit: 
https ://www.wqa.org/Find-Products#/keyword/?claim=46 


We appreciate the opportunity to collaborate with you in any way and will be happy to answer questions 
surrounding at home water treatment. Pease do not hesitate to call me anytime to discuss further. 


Sincerely, 


David Loveday 

WQA Director of Government Affairs 
4151 Naperville Road 
Lisle, IL 60532 
dloveday@wqa.org 
630-929-2537 
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Naperville Road 
Lisle, Illinois 60532-3696 USA 
Phone 630-505 -0160 
Fax 630-505 3637 
www.wqa.org 



The Challenge: 


Phone 830 505 0 1 80 
www.wqa.org 

David i.oveday, Civooior of CiovornfrioM HebUorw 

Ki J ti f It J an F ui IZ, Regulatory and Go varnmeni A ffofa CoonOns tor 


Flint, Ml Drinking 
Water Crisis 



President Obama signed an Emergency Declaration on January 16, 2016 for the Federal 
Emergency Management Agency (FEMA) to coordinate all disaster relief efforts, in Obama’s 
declaration he specifically mentions, “This emergency assistance is to provide water, water 
filters, water filter cartridges, water test kits, and other necessary related items for a period of 
no more than 90 days.” 


Our Industry’s Solutions: 

Meeting Maximum Contaminant Levels 

This allowable concentration of a health 
contaminant is determined by the treatment and 
cost feasibility. The Maximum Contaminant Level 
Goal (MCLG) is the level of a contaminant in 
drinking water below which there is no known or 
expected risk to health, however MCLGs are 
non-enforceable public health goals. The water 
treatment industry provides solutions for homes to 
meet these goals. 

Treating Aesthetic and Health 
Contaminants. 

Point-of-Use and Point-of-Entry (POU/POE) - at 
the tap or whole house water treatment - 
technologies can be used to treat aesthetic 
contaminants that might cause poor taste and 
odor and health contaminants, such as lead that 
can potentially harm the resident. 


Product Certification. 

The American National Standards Institute (ANSI) 
accredits certification bodies (ex. WQA Gold Seal 
and WQA Sustainability Programs) to test and 
certify products to the material safety requirement 
and contaminant reduction claim(s) as specified 
by the standard. Products displaying the 
certification body’s seal assurances they have 
been rigorously tested and meet the requirements 
of the standard, program policies, and plant 
inspection policies. Visit WQA.org for a full list of 
WQA certified products. 

Professional Certification. 

Professional certification allows consumers to 
reach professionals that have an expertise in 
water chemistry and POU/POE water quality 
improvement. Visit WQA.org to find a water 
treatment provider and certified professional in 
your area. 
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Flint, Ml Drinking 
Water Crisis 


Poirit-of-Use & Point<"Of~Entry Teclinotogies 
Provide Feasible Solutions 

Pollutants can appear in the water supply by natural and man-made 
occurrences, such as lead. To monitor these pollutants, the EPA sets 
allowable concentrations of health contaminants. The procedure for 
receiving a Maximum Contaminant Level (MCL) is broken into tiers 
and many contaminants are still moving through the process. 
Unregulated contaminants do not require testing and monitoring. 

Fortunately, to help control the pollutants like lead, entering the water 
after leaving a municipal treatment facility, point-of-use and point-of- 
entry (POU/POE) - at the tap filters or whole house water treatment - 
can serve as a final barrier to ensure everyone has safe drinking water. 
By helping everyone receive the treatment they need exactly where 
they need it, the United States can realize its goals of public health in 
a cost-effective and reliable way. 




Visit WQA.org to find certified 
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The Water Quality Association (WQA) has thousands of members nationwide and internationally, including major 
corporations as well as family-owned businesses that are involved in the water treatment industry. 


Dedicated to consumer education and public awareness, the Water Quality Association is a not-for-profit trade group of 
businesses that provide treatment solutions for safe, clean water throughout the world - in homes, schools, commercial and 
industrial settings, and more. WQA promotes best practices for superior products and environmental sustainability with the 
guidance of respected, independent standards. Its labs conduct rigorous testing and certification, and training programs 
promote professionalism and ethics. Learn more: wqa.org 



2 





From: 

Sent: 

To: 

Subject: 


Stoken, Laura (GOV) 

Wednesday, January 20, 2016 10:18 AM 
Sachs, Tori (GOV) 

FW: Remediation at Flint 


For your determination 


From: Mark Zuckerman [roaiito:MarkZ{Bqmpusa.eornl 

Sent: Tuesday, January 19, 2016 2:02 PM 

To: Snyder, Rick (GOV) < Rick.Snyder@michigan.Rov > 

Subject: Remediation at Flint 

Dear Governor Snyder: 

For the past 20 years, the QMP firm has designed and manufactured high quality, certified, water purification 
equipment. 

For Flint, we have assembled a counter-top filtration system for use to protect your water consumers 
from lead poisoning at the kitchen and / or bathroom faucets. See picture below. 

The system consists of this Water Quality Association (WQA) listed counter-top housing and an NSF carbon 
block cartridge capable of remediating lead contamination for 1200 gallons of use. In order to maximize the 
number of people who can be protected we have priced this unit at only $35.58, FOB Valencia, California 
91355. 

We are prepared to come to Flint to train installers to get these connected in the shortest possible time. 

Would you please forward our offer of assistance to the entity you have designated to act on proposals of this 
urgency. In the meantime, please spend about 4 minutes with us on YouTube, allowing our principals to 
introduce you to our firm, here . 


Mark Zuckerman 

Representative and Associate 

QMP Inc. - Water Filtration Systems 

25070 Avenue Tibbitts 

Valencia, California 91355 

Phone: (661)294-6860 | Fax: (661)294-6861 

\ia:'k/T/ qmpusa com 



l 



From: 

Sent: 

To: 

Subject: 


Stoken, Laura (GOV) 

Wednesday, January 20, 2016 10:37 AM 
Sachs, Tori (GOV) 

FW: DEQ & Flint Water Issues 


For your determination 


From: AJ Rodriguez [mailto:ARodriguez@senate.michigan.gov] On Behalf Of The Office of Senator MacGregor 
Sent: Tuesday, January 19, 2016 10:11 AM 

To: Snyder, Rick (GOV) <Rick.Snyder@michigan.gov>; DEQ-Legislative-Contact <DEQ-Legislative-Contact@michigan.gov> 
Subject: FW: DEQ & Flint Water Issues 

Dear Governor Snyder and DEQ.: 


I am forwarding an email from one of our constituents who is a well duller and a member of the Michigan Ground Water 
Association. He is offering his associations assistance in the Flint Water Crisis. 

Please fee! free to reach out to the Michigan Ground Water Association if you would like additional input into the 
situation. 


Sincerely, 

AJ Rodriguez 

Legislative Assistant 

Office of State Senator MacGregor 

( 517 ) - 373-0797 

ARodriguez@senate.michigan.gov 


From: Mike Wahlfield [ma 


Sent: Saturday, January 16, 2016 10:36 AM 

To: PETER MacGREGOR ( PETERMACGREGQR@HOUSE.SVii.GOV ) 

Subject: DEQ & Flint Water Issues 


<PETERMACGREGOR® HOUSE. MLGGV> 


Peter, 

My name is Mike Wahlfield and I am one of your constituents, along with being an Alpine Township Trustee and also 
one of the Directors for our State's Water Well Drilling Contractor's organization, known as the Michigan Ground Water 
Association. 


Just wanted to touch base just briefly about the Flint water issues and Governor Snyder's handling of the DEQ water 
division in general terms. 

I'm sure that you are receiving some updates about the situation almost daily and I just wanted to chime in, to bring you 
up to speed on what we are seeing on the water well driller's side of things. 



As the Director for District #9 of the Michigan Ground Water Association, which basically encompasses Kent, Ionia, 
Ottawa, Barry and portions of Muskegon Counties, I want you to know that our organization has been keeping a close 
eye on everything to do with our potable drinking water supplies around our State. 

The water well drilling contractor community has seen a steady decline in communications and strained relations with 
the DEQ dating back to the Governor Engler administration, when the Well Driller's advisory panel was abolished, as 
Governor Engler sought to streamline what he saw as a top-heavy administration. The well driller's raised a few 
eyebrows at the time, but decided to let it ride because there were some very good senior officials in place at the DEQ, 
that had lots of field experience and good decisions were still being made, even with little input from the contractors 
that were tasked with supplying the drinking water. 

Things didn't get any better during the Granholm administration and actually got worse as the economy went into the 
tank and the DEQ and local health departments decided to be mean spirited and issue large fines for small infractions, in 
an effort to bring dollars into the coffers and not have to lay off DEQ personnel. This created friction and also some 
distrust of the DEQ as our governing body. As the recession worsened the DEQ eventually came to the conclusion that 
they were indeed overstaffed for the available workload and many of the senior administrators were encouraged to take 
early retirements and in many cases they were offered incentives to do so. These early retirements started to create a 
knowledge vacuum on the water administration side of things and soon the water division was left without any people 
that really understood proper protocols and operating procedures, with very little field experience. 

As we started to slowly crawl out of the recession, the DEQ realized that they were going to require more staffing to get 
the job done and started to fill those positions again. However, in typical State of Michigan fashion, rather than going 
outside and hiring qualified hydro-geologists, water chemists, and engineers, they opted to shop for employees within 
the state employee system. So we ended up with a group of low-performers, cast-offs and misfits from all the other 
departments that didn't want them, actually running the Water Quality operations. All because of rules requiring that 
the state needs to hire from within, whenever possible. You can do a background check on the current administrative 
roster and find folks from the landfill/waste department, air quality management, and many other departments, that 
have little or no expertise in the drinking water arena. There might even be a few dog catchers in there also, I wouldn't 
be surprised. 

Understandably the Michigan Ground Water Association saw the perfect storm brewing and worked diligently to get the 
Well Driller's advisory board reinstated, so that we could have our own geologists and engineers feed some quality data 
and real-world information into the system. Dan Wyant is an intelligent man and he did realize that he had a group of 
underlings that were loose cannons, that could very easily fumble the ball. Dan Wyant was in favor of reinstating the 
advisory board also, and was actually having conversations with Governor Snyder about doing that very thing, when 
unfortunately the situation with the city of Flint unfolded. While the Michigan Ground Water Association could not have 
predicted the problem in Flint, we certainly were not surprised either. A good water chemist should have reviewed the 
water treatment protocols, when the city of Flint decided to switch from the Detroit river water over to Lake Huron 
water, but that did not happen because of poorly trained DEQ personnel that were making decisions that were not in 
their area of expertise. You are already aware that the Ph and Alkaline levels were way out of whack, because the DEQ 
had the city of Flint using the wrong water treatment protocols, and consequently the protective mineral buildup inside 
the pipelines was scoured away and exposed the lead solder joints in the old cast iron pipelines. The lead migrated to 
the end users through the pipes and the rest as they say, is history. 

Dan Wyant was forced to resign because of insufficient oversight of his underlings and we lost another smart guy as a 
sacrifice for public relations. At a time when we need our brightest people at the helm, we decide to get rid of one of the 
good guys. Then, just to add insult to injury, the incompetent folks who made the bad decisions for Flint still have their 
jobs and are making bad decisions for other municipalities. If the general public had a grasp of what is going on there, 
they would be marching on the Capital and calling for public floggings. It's not a sin to be incompetent, but it's also 
morally wrong to leave those folks in a position to do more harm to the public. In the long run, it would have been 
cheaper to hire highly qualified personnel and pay them top dollar, than to deal with the situation we currently find 
ourselves in. 



I know that you supported the well drillers with the common sense package that was brought forth by Wayne Schmidt 
with legislation for well drilling cutting disposal a while back, so I am reaching out to you personally. I truly feel that 
none of us, is as smart as all of us put together, and now is the time to take advantage of the resources that our 
organization can bring to the table. The Michigan Ground Water Association mission statement has always been to 
"Provide, Promote and Protect" our state's most precious resource that is our water supply. 

While our organization of professionals has nothing to gain financially from advising the DEQ, we would at least like to 
have the opportunity to provide input and get this State moving in a positive forward direction again. We think that 
reinstating the Well Drillers advisory panel would be a huge step in the right direction in re-establishing communications 
and getting the dialog going again. It could also help dispel some of the arrogant attitudes that the current group of bad 
decision makers at the DEQ seem to have, and would give this State another set of eyes watching each other's backs. 
Hopefully this would prevent another disaster like we are currently facing. 

Please feel free to contact me anytime, if you feel that we could be a positive influence. I can provide you with the 
contact information for our MGWA President, our lobbyist, or any number of professional Geologists, Chemists and 
engineers. My cell # 616-260-0465 


Thanks 

Mike Wahlfield 
State Lie. #41-2250 



From: Stoken, Laura (GOV) 

Sent: Wednesday, January 20, 2016 10:38 AM 

To: Sachs, Tori (GOV) 

Subject: FW: solution offered: re filtering out lead from water 

Attachments: XL7000 complete files, lead reduction highlighted.pdf; water analyses - NYC tap water 

vs filtered through XL7000 at full flow, 2gpm.pdf 


For your determination 


From: Matt Kaye [maiito:mxk@betterwaters.com1 

Sent: Tuesday, January 19, 2016 9:59 AM 

To: Snyder, Rick (GOV) < Rick.Snyder@michisan.gov > 

Subject: solution offered: re filtering out lead from water 

Hi Laura, 

Thanks for your time this morning. 

I would like to put my company’s products and expertise at the State of Michigan’s disposal, in order to offer a 
viable, sustainable solution to the situation you are addressing re lead in potable water. As, of course, those 
charged with resolving this issue know, there are filters capable of taking out lead. 

The problem is that nearly all of them do this for only a limited number of gallons, and at a very restricted flow 
rate. 

However, what 3M manufactures uniquely for my company’s distribution is a filtration unit, model XL7000, 
that is NSF-certified to reduce lead to virtually undetectable levels for at least 6000 gallons / cartridge, and at a 
high enough flow rate that people can simply install it into their kitchen sink’s cold water line, with no separate 
dedicated faucet required. 

This solves the problem quickly, reliably, and in most cases for at least a year before the cartridge would require 
replacement. 

Manufacturing is able to produce vast quantities of these units very quickly. 

I am willing to make these available to your state effectively at production cost, in the interests of contributing 
to addressing this emergency. I own the company, so if I make this commitment, it’s done! 

Because this is a product widely distributed for new residential construction, we have a complete submittal 
prepared, which I attach. On page 3 you will see the specific NSF cert, re lead and other water quality 
factors highlighted. On pp 8 - 9 you will see the product catalog with primary info. 

Please note the XL7000 is further certified by 3M, the manufacturer, to stop bacteria: The filtration degree is 
0.2 micron. 

I look forward to supporting your efforts to resolve this matter. Complete documentation is attached. I will be 
pleased to speak with whomever you direct at their earliest opportunity. 


l 



Cellphone: 917 696 2457 (EST). 
Thank you, 

Matt 


Matt Kaye, President 
BETTER WATERS 

www.betterwaters.com 


cell 917 696 2457 
main 212 366 6700 

mxk AbcUesw atersxom 
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Advanced Water Technologies Inc. dba BETTER WATERS 
508 West 26 Street, Suite 9A New York NY 10001 
T: 212 366 6700 E: mxk@betterwaters.com 

Summary Data 

XL7000 Filtration System 

Design Criteria 


Application: Filtration of city water for consumption 

Filtration Degree: 0.2p 

Certification: NSF International Standards 42 and 53, per NSF- 

issued Performance Data Sheet below 
Additional Claims: Reduces over 99.99% of water-borne heterotrophic 

bacteria by membrane filtration as tested by 
manufacturer (3M) 

Isolation: Valve-in-head flow shutoff when cartridge not fully 

inserted into head 

Cartridge Replacement: Sanitary Quick Change encapsulated cartridge 


System Requirements 

Service Flow Rate: Up to 2.5 GPM 

Water Source: Municipal 

Operating. Pres^ 30.-.125.psi 

Operating Temperature Range: 40 - 100 degrees F. 

Power Requirements: None 


Primary Construction Materials 


Filter Cartridge External: 
Filter Cartridge Internal: 


Filter Head Assembly, internal valve, connections: 

vvvvwvvvvvvvvvvvvvvvvvvvvvvvvv*xvv**xvvvvvvvvvv*vvvvvv&xvvvvvvvvvvvvvvvvvvvvvvvvvvvvv*vvvvvvvvvvvvvvvvvvvvvv*v*vvvvwvvvw*vwv*» 


Glass-filled Polypropylene 
Carbon block media protected by a 
pleated pre-filter membrane 


Rigid Polyurethane 


System Weights and Dimensions: 

System, head + cartridge: 4.15 lbs. 

System, unit boxed including fittings: 5.25 lbs. 

System diameter: 4 7/16 in. 

Caitrjdge.gnly.dja.meter: 4 7/16 jn, 

System length: 16.125 in. 

Cartridge only length: 14.625 in. 

Minimum clearance for cartridge replacement: 2 5/16 in. 














Performance Data Sheet 

Model: Better Waters XL7000 

Use Replacement Cartridge XL7000CR 

The concentration of the indicated substances in water entering the system was reduced to a concentration 
less than or equal to the permissible limit for water leaving the system as specified in NSF/ANSI Standard 42 and Standard 53. 

System tested and certified by NSF International against NSF/ANSI Standard 42 and Standard 53 for the reduction of 
substances listed below. 


Capacity 6000 Gallons (22,712 Liters) Contaminant Reduction Determined by NSF testing.; 


Contaminant 

Reduction 

Average Influent 

NSF specified Challenge 
Concentration 

Avg % 
Reduction 

Average Product 
Water Concentration 

Max Permissible Product 
Water Concentration 

NSF Reduction 
Requirements 

NSF Test 
Report 

Chlorine Taste and Odor 

1.9 mg/L 

2.0 mg/L ±10% 

97.3% 

0.05 mg/L 

N/A 

> 50% 

J-00074328 

Nominal Particulate Class 
1, , >0.5 to < 1 .0 pm 

5,966,667 pts/mL 

At least 10,000 particles/mL 

99.9% 

5517 pts/ml 

N/A 

>85% 

J-00037739 

Benzene 

0.014 mg/L 

0.015 mg/L ± 10% 

96.4% 

0.005 mg/L 

0.005 mg/L 

N/A 

J-00074324 

Cyst* 

122,500 cysts/L 

Minimum 50,000 cysts/L 

99.99% 

<1 cyst/L 

N/A 

>99.95% 

J-00037737 

Lead pH @6.5 

0.148 mg/L 

0.15 mg/L ± 10% 

>99.3% 

0.001 mg/L 

0.010 mg/L 

N/A 

J-00074321 

Lead pH @8.5 

0.153 mg/L 

0.15 mg/L ±10% 

>99.3% 

0.001 mg/L 

0.010 mg/L 

N/A 

J-00074322 

P-Dichlorobenzene 

0.235 mg/L 

0.225 mg/L ± 1 0% 

99.7% 

0.0005 mg/L 

0.075 mg/L 

N/A 

J-00074326 

Toxaphene 

0.015 mg/L 

0.015 mg/L ± 10% 

93.1% 

0.001 mg/L 

0.003 mg/L 

N/A 

J-00074327 


' Based on the use of Cryptosporidium parvum oocysts 



Application Guidelines/Water Supply Parameters 


Service Flow 




Water Pressure 
Water Temperature 


| 2.5 gpm (9.46 Ipm 


Potable Water 


30-125 psi (207-862 kPa) 
40° F - 1 00° F (4.4° C - 38° C 


It is essential that the manufacturer’s recommended installation, maintenance 
and filter replacement requirements be carried out for the product to perform 
as advertised. See Installation Manual for Warranty information. 

Note: While the testing was performed under standard laboratory conditions, 
actual performance may vary. 

Replacement Cartridge: XL7000CR For estimated costs of replacement 
elements please call 1-888-836-2006 or visit our website at 

www . bett e rwate rs .com 


ZIAWARNING 


To reduce the risk associated with ingestion of contaminants: 

• Do not use with water that is microbiologically unsafe or of unknown quality without 
adequate disinfection before and after the system. Systems certified for cyst reduction may 
be used on disinfected water that may contain filterable cysts. EPA Establishment Number 
070595-CT-001 


CAUTION 

To reduce the risk associated with property damage due to water leakage: 

• Read and follow Use Instructions before installation and use of this system. 

• Installation and use MUST comply with all state and local plumbing codes. 

• Do not install if water pressure exceeds 125 psi (862 kPa). If your water pressure exceeds 80 
psi, you must install a pressure limiting valve. Contact a plumbing professional if you are 
uncertain how to check your water pressure. 

• Do not install where water hammer conditions may occur. If water hammer conditions exist you 
must install a water hammer arrester. Contact a plumbing professional if you uncertain how to 
check for this condition. 

• Do not install on hot water supply lines. The maximum operating water temperature of this filter 
system is 100° F (38° C). 

• Protect filter from freezing. Drain filter when temperatures drop below 40°F (4.4°C). 

• The disposable filter cartridge must be replaced every 6 months, at the rated capacity or if a 

noticeable reduction in flow rate occurs. 

Manufactured for Better Waters by: Parts and service available from: 


NSF is a trademark of NSF International. 
INSTR71 16 0810 


Better Waters 
P.O. Box 8545 
JAF Station 
New York, NY 101 16-8545 

3M Purification Inc. Toll Free: 1-888-836-2006 

400 Research Parkway Worldwide: 212-366-6700 

Meriden, Ct 06450 www.betterwaters.com 
































Installation Instructions for 
XL7000 Filtration System 


SAFETY INFORMATION 

Always follow these safety precautions when instailing and operating the water filtration systems. Neither 3M 
Purification Inc. nor BETTER WATERS shall be liable for system failures due to improper installation and maintenance. 

The XL7G00 Filtration System is intended for use in filtering potable water and has not been evaluated for other uses. 
The system is typically installed at the point, of use, and must be installed as specified in the installation instructions by 
a qualified professional. 


EXPLANATION OF SIGNAL WORD CONSEQUENCES 



Indicates a potentially hazardous situation, which, if not avoided, could result in death or serious 
injury and/or property damage. 

CAUTION 

Indicates a potentially hazardous situation, which, if not avoided, may result in property damage. 



To reduce the risk associated with choking: 

• Do not allow children under 3 years of age to have access to small parts during the installation of this product 
To reduce the risk associated with the ingestion of contaminants: 

® Do not use with water that is microbiologically unsafe or of unknown quality without adequate disinfection before or after 
the system. Systems certified for cyst reduction may be used on disinfected water that may contain filterable cysts. ERA 
Establishment #070595-CT-001 . 

To reduce the risk associated with hazardous voltage due to an installer drilling through existing electric wiring or water pipes in 
the area of installation: 

® Do not install near electric wiring or piping which may be in path of a drilling tool when selecting the position to mount the 
system bracket. 


CAUTION 

To reduce the risk associated with property damage due to water leakage: 

® Read and follow Use Instructions before installation and use of this system. 

® installation and use MUST comply with all state and local plumbing codes. This system is rated for 2.5 gpm (9.46 Ipm) flow rate. 

® Protect from freezing, remove filter cartridge when temperatures are expected to drop below 40° F {4.4° C). 

• Do not install systems in areas where ambient temperatures may go above 110° F (43.3° C). 

* Do not install on hot water supply lines, install only on cold water line. The maximum operating water temperature of this 
system is 100°F (38°C). 

® Do not install if water pressure exceeds 1 25 psi (862 kPa). If your water pressure exceeds 80 psi (552 kPa), you must install a 
pressure limiting valve. Contact a plumbing professional if you are uncertain howto check your water pressure. 

® Do not install where water hammer conditions may occur, if water hammer conditions exist you must install a water hammer 
arrester. Contact a plumbing professional if you are uncertain how to check for this condition. 

® Where a backflow prevention device is installed on a water system, a device for controlling pressure due to thermal expansion 
must be installed. 

* Do not use a torch or other high temperature sources near system, cartridges, plastic fittings or plastic plumbing. 

® On plastic fittings, never use pipe sealant or pipe dope. Use PTFE thread tape only, pipe dope properties may deteriorate plastic. 
® Take care when using pliers or pipe wrenches to tighten plastic fittings, as damage may occur if overtightening occurs. 

• Do not install in direct sunlight or outdoors. 

® Do not install near water pipes which will be in path of a drilling tool when selecting the position to mount the bracket. 

® Mount system in such a position as to prevent it from being struck by other items used in the area of installation. 

® Ensure that the location and fasteners will support the weight of the system when installed and full of water. 

• Ensure all tubing and fittings are secure and free of leaks. 

* The disposable filter cartridge MUST be replaced every 6 months, at the rated capacity or sooner if a noticeable reduction in 
flow rate occurs. 


All Metric conversions are approximate. 






STEP 1 

Remove system from packaging. 



STEP 2 

Select the installation location. Ailow a minimum 3 
inches (7.62 cm) of space below the suspended cartridge 
for changeouts. 



STEP 3 

Select fasteners (two wood screws included) and tools 
appropriate for the installation location (wood beam, 
concrete, etc.). 



CAUTION 

To reduce the risk associated with property damage due 

to water leakage; 

• Mount system in such a position as to prevent it 
from being struck by other items used in the area of 
installation. 

* Ensure that the location and fasteners will support 
the weight of the system when installed and ful! of 
water. 


STEP 4 

Draw a line using a level on the mounting surface. 



STEP 5 

Mark the locations for the fasteners either by measuring 
the distance between the bracket holes or using the 
bracket itself. 


STEP 6 

Drill holes for the fasteners. 



STEP? 

Allow 1/4" - 3/8" (6-10 mm) of each fastener to protrude 
from the surface. 











STEP 10 

Wrap male threads on nipple with RIFE tape (not 
included) and install into the inlet side of head (left). 
Install shut-off valve to nipple. 



IMPORTANT NOTE: Hexagonal sockets on the head do 
not rotate. Do not overtighten. 

STEP 12 

Remove sanitary cap from cartridge, aligning downward 
arrow on head assembly with upward arrow at top 
of cartridge label, a quarter turn to the right until 
cartridge comes to a complete stop. 



STEP 13 

Slowly turn on inlet water supply. Be sure shut-off 
valve is in the "ON" position. Flush 10 gallons of water 
through system before use (approximately 5 minutes). 
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1 . Place towel under filter to collect any residual water 
during replacement filter change-out. 

2. Grasp filter and turn to the left (counterclockwise) until 
filter comes to a complete stop (water automatically turns 
off). Water may leak momentarily from vent tube. This is 
normal. Gently pull filter downward to remove. 

3. Remove sanitary protective cap from new replacement 
filter. 

4. Ensure both o-rings are present on the replacement filter 
and are seated into grooves; moisten o-rings with water. 
DO NOT use any petroleum products to lubricate the 
o-rings. 

5. Insert replacement filter into filter head assembly aligning 
downward arrow on head assembly with upward arrow 
at top of cartridge label. Turn replacement filter one 
quarter turn to the right (clockwise) until it stops. When 
fully engaged, the top surface of the filter will be flush 
with the bottom of the filter head assembly. 



Insert New Cartridge 




6. Open faucet and run water for a minimum of 10 gallons (approximately 5 minutes). While system is flushing, 
check for leaks. Repair any leaks as needed before continuing. 


7. Close filter system faucet. System is now under pressure and can be inspected for leaks. Repair any leaks as 
needed before continuing. 


The system is now ready for use. 


BETTER WATERS warrants this Product consisting of one (1) head assembly and one (1) replaceable filtration cartridge, 
manufactured by 3M Purification Inc., to be free from defects in material and workmanship for one (1) year from 
the date of purchase. The warranty does not apply to actual useful life of the filtration cartridge. Neither BETTER 
WATERS nor 3M Purification Inc. shall be liable for system failure(s) due to improper maintenance. This warranty 
does not cover failures resulting from abuse, misuse, alteration or damage not caused by BETTER WATERS or 3M 
Purification Inc. or failure to follow installation and use instructions. If the Product is defective BETTER WATERS will 
replace the Product or refund your Product purchase price. Neither BETTER WATERS nor 3M Purification Inc. will be 
liable for any indirect, special, incidental, or consequential damages arising from the use of this Product. Some states 
do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation may not 
apply to you. To obtain warranty service, email your request to warrantyclaims@betterwaters.com, or mail to BETTER 
WATERS, PO Box 8545, JAF Station, New York, NY 10116. Do not ship product(s) unless instructed and with address 
provided depending on the nature of the claim. Proof of purchase (original sales receipt or documentation of web 
transaction) must accompany the warranty claim, along with identification of the Product and model number, and a 
complete description of the alleged defect. This warranty gives you specific legal rights and you may have other rights 
which vary from state to state, or country to country. Please visit www.betterwaters.com, for details. 


Manufactured by: 

3M Purification Inc. 

400 Research Parkway 
Meriden. CT 08450, U.3.A. 

Tei (868) 990-3869 

(203) 237-5541 please recycle. Printed in U.S.A. 

Pax (203) 238-8701 © 2010 3M Company. Ail rights reserved. 

www.3Mpurification.com INSTR7114 0710 




THE TECHNOLOGY The series 7000 incorporates a patented 
Integrated Membrane Pre-activated Carbon Technology (I.M.PA.C.T.). This 
filtration technology blends the high efficiency of carbon media with the 
durability of a microporous membrane filter into a single pharmaceutical 
grade cartridge. This unique process dramatically reduces pressure drop 
and increases flow rate, resulting in longer cartridge life. 

EASY INSTALL No separate valve required. A built-in shut-off 
valve inside the head assembly shuts off the water flow when ''^Y: 

the cartridge is removed or not locked in place. Replacement : "'#A 

instructions on every cartridge. 

* Other high-quality filters require a separate dispenser because the filter cartridge ^ ;! 

restricts flow and has limited longevity. Both series 7000 systems have a flow capacity s | 

exceeding the 2.0 gpm of a. standard 3/8" cold water line. 


The mdsslOOQ is used in BETTER WATERS 
See www.betterwaters.com 


•Itoreossbetter™ programs, 

;va\\V>»SSS99S 


Systems IMSF-esrtified for near total 
reduction of Chlorine Taste & Odor, 
Particulates Class I and Cysts {including 
Glerdla and Cryptosporidium). + Lead 
and select VOCs with the XL7000. 
See XB/XL comparison table on next 
page for details. 

Every stay in America more than 
$0 million plastic bottles are thrown 
away. Not recycled. But recycled or 
not , every plastic bottle impacts the 
environment in the first place, requiring 
petroleum for its manufacture 
a nd distrlbu do r>. 




I: 212, 360.61 


information and to order: www.betterwaters.coot 
0700 or 888.836.2006 s©r#es7OO0@betterwater$,com 


A.F Station New York., NY 10116 







Technical Specifications 


<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<^^ 


What's the difference between the XB and the XL? 

The XL reduces everything the XB does, + lead and select VOCs. 

Cartridge capacity: XB7GG0 25,000 gallons, XL7OO0 8000 gallons. 

The tradeoff: Larger reduction spectrum = Reduced cartridge longevity. 

Does that matter? Probably not, since cartridges are typically changed 
long before either capacity is reached. Average entire cold water use for 
a family of four at the kitchen sink Is 3500 gallons/vear. 

All claims listed below, with exception to bacteria, are certified by 
NSF international under Standards S3 and 42.* 



* Over 99.99% reduction of water-borne heterotrophic bacteria by membrane filtration as tested 
by manufacturer and verified by manufacturer's laboratory. Not an NSF claim. 
e * See www.betterwaters.com or www.nsf.org for list of select VOCs certified for reduction. See 
Performance Data Sheet for details. 


Perf 0 rm am o® Sp eolf loatio n s : 

For cold water use only. 

Operating pressure: 30-125 psi (207-862 kPa) 

Operating temperature: 40-100°F {4.4-38°C) • ixussoi 

Total system dimensions: 

XB78Q0: 4-Vs"(W) x A^V'ID) x i3Vs"(H) 

XUW%: 43/8’’(W) x 47/ e "(D) x 16Ve"(H} 

Alievs additional height minimum 2 5 /i6" 
clearance for cartridge replacement. 


1X870084 


XB and XL cartridges both fit into the same 3/a" bSPTF sertesJ&QO head assembiy. 

Head assembly bypass plugs permit water flow without cartridge Iri place. 

The disposable cartridge rmist be replaced every 6 months {XL) or 12 months (XB), at the 
rated capacity or sooner if a noticeable reduction in flow rate occurs. 1^ either 33VB Purification Inc. 
nor BETTER WATERS shall be liable for system failure^) due to improper maintenance. 


PRODUCT/ PERFORMANCE DETAILS:; 

4 NSF Standard 53 certification for cyst reduction. 

* NSF Standard 42 and/or FDA CFR-21 
compliance for safety assurance. 

4- NSF Certified for Particulate, Class I. 

4 Carbon block media protected by a pleated 
pre-filter membrane. 

4 Reduction by greater than 3S,3S% of 
waterborne heterotrophic bacteria by membrane 
filtration as tested by manufacturer. 

4 SGC - Sanitary Quick Chartg® - encapsulated 
cartridge design. 

t Doisble o-rirsg seal type. 

4 Body constructed from glass-filled 
polypropylene, 

4 Limited One Year Warranty. 

4 Patented valve-in-bead design simultaneously 
shuts off and vents water, allowing for simple 
and trouble-free cartridge change-outs without 
the need to shut off upstream feed water. 

See instruction manual for details. (Translation: 
When you change out a cartridge the water 
shuts off automatically, and after you put the 
new one in, the water starts flowing again only 
when the cartridge is locked in place.) 

LIMITED ONE YEAR WARRANTY 

BETTtR WATERS warrants this Product to be free 
from defects in material and workmanship for one (1) 
year from the date of purchase. The warranty does 
not apply to actual useful life of the filtration cartridge. 
Neither BETTER WATERS nor 3M Purification Inc. 
shall be liable for system failure (s) due to Improper 
maintenance. See smw.betterwaters.com for 
complete terms of warranty. 

HIGHER FLOY/ RATES xw 

For restaurants and other food service 
applications, series/'OOO filtration can be i 

manifolded. Water runs through ail filters : : : : 

simultaneously tin parallel) for exponentially 1 

higher flow rates and cartridge longevity wy.: - 


System tested and certified by NSF 
International against NSF/ANSI Standards 42 
and 53 for the reduction of claims specified 
on the Performance Data Sheet. 


NSF is a trademark of NSF International. 

DO OCX OS5 with water that is microbioiogically 
unsafe or of unknown quality without adequate 
disinfection before or after the system. Systems 
certified for cyst reduction may be used on 
disinfected water that may contain filterable cysts. 
EPA Establishment Number Q70595-CT-001. 

Nof For Sale in CA, Wi and IA. 

Manufactured in the United States with foreign 
components by 3M Purification Inc., 400 Research 
Parkway, Meriden, C'T 06450. 






Additional information and to order; www.betterwaters.com 
T; 212,360.6700 or 888.838.2006 serfe$7000@betterwaters,com 





BETTER WATERS series7000 uses revolutionary Integrated Membrane 
Pre-Activated Carbon Technology ("IMPACT") for superior cartridge life 
and economy. A single filter can accomplish what was previously the 
job of a three- or four-cartridge system. 


The "IMPACT" media package combines a patented 
pharmaceutical-grade microporous 1 membrane and a pre- 
activated carbon block 2 in a single cartridge to dramatically 
reduce pressure drop and practically eliminate the need 
for pre-filtration. The integrated membrane provides 
superior sediment holding capabilities while reducing 
Cryptosporidium and Giardia cysts 3 and over 99.99 percent of all water-borne 
bacteria. 4 The polycarbon block releases virtually no carbon fines. Pre-activation 
of the carbon media is not required. 

1 US 6513666 2 Patent Pending 3 NSF Standard 53 4 Measured with E. coli 
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Two-Zone Membrane 

Large particle are captured in the top zone and smaller 
particles in the bottom zone of the graded density 
microporous nylon membrane, providing superior cartridge 
sediment-holding capacity. 


Cartridge Throughput 

Enhanced High Flow cartridges 
with Integrated Membrane Pre- 
Activated Carbon Technology 
("IMPACT") show higher 
throughputs and longer 
lifetimes. In side-to-side tests 
conducted with a surrogate 
plugging agent to a 25% loss in 
flow rate, a singer Series 7000 
cartridge averaged 4.5 times 
the sediment holding capacity 
of competitive cartridges. 


Surface Area 

Our filters have nearly 6 times the surface area 
for improved sediment filtration, reduced 
pressure drop and longer cartridge life. 

Chlorine Capacities 

The high chlorine taste and odor capacities* 
for High Flow cartridge filters with Integrated 
Membrane pre-Activated Carbon Technology 
("IMPACT") help ensure that a single Series 
7000 cartridge out-performs as many as four 
cartridges from our competitors. 

* at an average of 96+% reduction 


Nylon-Membrane Bacterial Reduction 

Testing results for cartridge filters with 
10 square feet (0.93 square meters) of 
pleated nylon membrane challenged 
with 10 liters of water containing 
organisms at >10 5 cfu/ml. 


Bacteria 

Percent Reduction 
Achieved 

E. coli 

>99.9989 

P. fluorescens 

>99.9999 


• Combined sediment, cyst, common water-borne bacteria and scale 
reduction with chlorine taste and odor reduction in a single cartridge from 
our innovative Integrated Membrane Pre-Activated Carbon Technology 
("IMPACT") media. 

• Single cartridge flow rates and capacities previously available only with two- 
or three- cartridge systems. 

• Safety via FDA CFR-21 and/or NSF Standard 42 compliant materials. 

• Certification to NSF Standard 53 for cyst reduction. 

• Reduction of water-borne bacteria* up to 99.99%. 

• No requirement for pre-activation of the media. 

• No need for a separate pre-filter in most cases. 

• Fast and easy cartridge change-outs and no exposure to contaminated 
media with SQC- Sanitary Quick Change - encapsulated cartridge design. 


* Measured with E. coli (ATCC 11229) 


Cartridge Cutaway 

© Rugged polypropylene design 

( 2 ) Pleated membrane design helps provide cyst 
and bacteria protection and superior sediment 
holding capabilities with minimal pressure drop. 

(3) Carbon block technology has more than four 
times the chlorine taste and odor capacity of 
our competitor. Also features bacteria 
inhibition agent for improved hygiene. In the 
XL7000 cartridge, additional reduction capacity 
is assured for lead, THMs and select VOCs. 

(4) Enhanced pleated membrane has 4 times the 
surface area of our competition 

(5) Enhanced cartridges feature a 5 micron pre- 
filter wrap. 





A WARNING 

To reduce the risk associated with choking: 

* Da not allow children under 3 years of age to have access to small parts during the 
Installation of this product. 

To reduce the risk associated with the ingestion of contaminants: 

* Do not use with water that is rnicrobiologicallv unsafe or of unknown quality 
without adequate disinfection before or after the system. Systems certified for cyst 
reduction may be used on disinfected water that may contain filterable cysts. EPA 
Establishment #070595-0-001. 

CAUTION 

To reduce the risk associated with property damage due to water ieakage: 

® Read and foliow Use Instructions before instaliation and use of this system. 

* Installation and use MUST comply with all state and local plumbing codes. 

® Protect from freezing, remove filter cartridge when temperatures are expected to 
drop below 40° F (4.4° C). 

* Ensure that the location and fasteners will support the weight of the system when 
installed and full of water, 

* Ensure all tubing and fittings are secure and free of leaks. 

® The disposable filter cartridge MUST be replaced every 6 months (XL) or 12 months 
(XB), at the rated capacity or sooner if a noticeable reduction in fiow rate occurs. 

1 . Place towel under filter to collect any residual 
water during replacement filter change-out 

2. Grasp filter and turn to the left 
(counterclockwise) until filter comes to a 
complete stop (water automatically turns off). 

Water may leak momentarily from vent tube. 

This is normal. Gently pull filter downward to 
remove. 

3. Remove sanitary protective cap from new 
replacement filter. 

4. Ensure both o-rings are present on the 
replacement filter and are seated into grooves; 
moisten o-rings with water. DO NOT use any 
petroleum products to lubricate the o-rings. 

Remove Existing 
Cartridge 



5. Insert replacement filter into filter head 
assembly aligning downward arrow on 
head assembly with upward arrow at top of 
cartridge label. Turn replacement filter one 
quarter turn to the right (clockwise) until it 
stops. When fully engaged, the top surface of 
the filter will be flush with the bottom of the 
filter head assembly. 

6. Open faucet and run water for a minimum of 
10 gallons (approximately 5 minutes). While 
system is flushing, check for leaks. Repair any 
leaks as needed before continuing. 

7. Close f ilter system faucet. System is now under 
pressure and can be inspected for leaks. Repair 
any leaks as needed before continuing. 

The system is now ready for use. 



Insert New Cartridge 


Manufactured by: 

3M Purification Inc. 

400 Research Parkway 
Meriden, CT 06450, U.S.A. 
Te! (H66) 390-3869 
(203) 237-5541 
Fax (203)238-8701 
www.3Mpurification.coin 


Please recycle. Printed in U.S.A. 

© 2010 3M Company. All rights reseated. 
INS7B7115 0710 



Comparing New York City tap water (unfiltered) with 
NYC tap water filtered through the XL7000 

Background: 

NYC tap water in midtown Manhattan was sampled from two office pantry kitchens, 
drawing from the cold waterside of the main faucet (~2 gallons / minute flow). One of 
the faucets was supplied with all cold water filtered through an XL7000 filtration system. 
The samples were collected about 1 2 minutes apart. The customer took custody of the 
collected samples and overnight-shipped them to National Testing Labs, which issued 
the reports that follow. 

Summary: 

Contaminants in NYC tap water, levels reported, and results after XL7000 filtration, are 
summarized below. The complete lab analyses follow. 


Contaminant 

Level found in tap water 

Level found after filtration 

Copper 

0.132 mg/L 

none 

Iron 

0.028 mg/L 

none 

Manganese 

0.010 mg/L 

none 

Zinc 

0.005 mg/L 

none 

Turbidity 

0.7 NTU 

none 

Bromodichloromethane (THM) 

0.005 mg/L 

none 

Chloroform (THM) 

0.036 mg/L 

none 


Of the remaining water quality factors presented, none are contaminants: 

Calcium, magnesium, sodium, chloride and fluoride are minerals, unaffected by the 
filtration process. Silica is an element, harmless (or beneficial according to some studies). 
All levels reporting are effectively trace. 

The hardness level of 21 mg/L (or 1 .23 grains) - also a measure of mineral content - shows 
NYC water to be very soft water, with no remedial action indicated. Manhattan water is 
among the softest water in the nation. 

Total Dissolved Solids (TDS), 30 - 36 mg/L, is at an extremely low level for water in the US. 

By comparison, a bottle of Poland Spring typically reports TDS at 47 mg/L. 

In the complete analyses below, where the results differ between NYC tap water (pp 2-7) 
and XL7000 filtered (pp 8 - 13) as shown in the analyses from National Testing Labs... 

Red font for contaminants present in tap water, green font for those same contaminants 
resolved by the XL7000. 




Informational Water Quality Report 

Watercheck with Pesticide Option 

Ordered by: 

An office location at 
60 Columbus Circle 
New York, NY 10023 


Dealer of record: 

Better Waters 
PO Box 8545 
JAF Station 
New York, NY 101 16 



QiiaUty Water 4 nal 

6571 Wilson Mills Rd 
Cleveland, Ohio 44143 
1 -800-458-3330 


Sample Number: 844326 


Location: 

Type of Water: 

Collection Date and Time: 
Received Date and Time: 
Date Completed: 


18th FI, West Pantry, 60 Columbus 
Circle 

City Water 
4/10/2014 14:52 
4/11/2014 08:50 
4/18/2014 


Uofliterecl NYC tap water 
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Definition and Legend 

This informational water quality report compares the actual test result to national standards as defined in the EPA's Primary and 

Secondary Drinking Water Regulations. 

Primary Standards: Are expressed as the maximum contaminant level (MCL) which is the highest level of contaminant that 

is allowed in drinking water. MCLs are enforceable standards. 

Secondary standards: Are non-enforceable guidelines regulating contaminants that may cause cosmetic effects (such as skin 
or tooth discoloration) or aesthetic effects (such as taste, odor, or color) in drinking water. Individual 
states may choose to adopt them as enforceable standards. 

Action levels: Are defined in treatment techniques which are required processes intended to reduce the level of a 

contaminant in drinking water. 

mg/L (ppm): Unless otherwise indicated, results and standards are expressed as an amount in milligrams per liter or 

parts per million. 

Minimum Detection The lowest level that the laboratory can detect a contaminant. 

Level (MDL): 

The contaminant was not detected above the minimum detection level. 

The contaminant was not analyzed. 

The contaminant was not detected in the sample above the minimum detection level. 

The contaminant was detected at or above the minimum detection level, but not above the referenced standard. 

The contaminant was detected above the standard, which is not an EPA enforceable MCL. 


The contaminant was detected above the EPA enforceable MCL. 



These results may be invalid. 





Status Contaminant Results Units National Standards Min. Detection Level: 

Microbiological 

Total Coliform by P/A Total Coliform and E.coli were ABSENT in this sample. 

Inorganic Analytes - Metals 


of 

Aluminum 

ND 

mg/L 

0.2 

EPA Secondary 

0.1 


Arsenic 

ND 

mg/L 

0.010 

EPA Primary 

0.005 


Barium 

ND 

mg/L 

2 

EPA Primary 

0.30 

✓ 

Cadmium 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

• 

Calcium 

6.2 

mg/L 

- 


2.0 


Chromium 

ND 

mg/L 

0.1 

EPA Primary 

0.010 

• 

OQppO' 

0.132 

mg/L 

1.3 

EPA Action Level 

0.004 

• 

iron 

0,028 

mg/L 

0.3 

EPA Secondary 

0.020 


Lead 

ND 

mg/L 

0.015 

EPA Action Level 

0.002 

• 

Magnesium 

1.36 

mg/L 

- 


0.10 

• 

Manganese 

0.010 

mg/L 

0.05 

EPA Secondary 

0.004 

✓ 

Mercury 

ND 

mg/L 

0.002 

EPA Primary 

0.001 


Nickel 

ND 

mg/L 

- 


0.020 


Potassium 

ND 

mg/L 

- 


1.0 

z 

Selenium 

ND 

mg/L 

0.05 

EPA Primary 

0.020 

• 

Silica 

2.9 

mg/L 

- 


0.1 


Silver 

ND 

mg/L 

0.100 

EPA Secondary 

0.002 

• 

Sodium 

9 

mg/L 

- 


1 

• 

Zinc 

U.OUS 

mg/L 

5 

EPA Secondary 

0.004 

Physical Factors 


Alkalinity (Total as CaC03) 

ND 

mg/L 

- 


20 

• 

Hardness 

21 

mg/L 

100 

NTL Internal 

10 


pH 

7.1 

pH Units 

6.5 to 8.5 

EPA Secondary 


• 

Total Dissolved Solids 

30 

mg/L 

500 

EPA Secondary 

20 

A 

Turblditv 

0 7 

NTU 

1.0 

EPA Action Level 

0.1 
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Sample: 844326 




Status 

Contaminant 

Results 

Units 

National Standards 

Min . Detection Level 




Inorganic Analytes - Other 



• 

Chloride 

10.0 

mg/L 

250 

EPA Secondary 

5.0 

• 

Fluoride 

0.5 

mg/L 

4.0 

EPA Primary 

0.5 


Nitrate as N 

ND 

mg/L 

10 

EPA Primary 

0.5 

%/ 

Nitrite as N 

ND 

mg/L 

1 

EPA Primary 

0.5 

■*/ 

Ortho Phosphate 

ND 

mg/L 

- 


2.0 


Sulfate 

ND 

mg/L 

250 

EPA Secondary 

5.0 




Organic Analytes 

- Tri h a I o meth anes 


• 

Brornodichloroniethane 

j' *5 :'VYC. 
Vf v.'v.- 

mg/L 

- 


0.002 

•/ 

Bromoform 

ND 

mg/L 

- 


0.004 

f|§ 

0 h i o rofo sth 


mg/L 

- 


0.002 


Dibromochloromethane 

ND 

mg/L 

- 


0.004 

A 

Total THMo 


mg/L 

0.080 

EPA Primary 

0.002 




Organic Analytes - Volatiles 


1 ,1 ,1 ,2-Tetrachloroethane 

ND 

mg/L 

- 


0.002 


1 ,1 ,1-Trichloroethane 

ND 

mg/L 

0.2 

EPA Primary 

0.001 


1 ,1 ,2,2-Tetrachloroethane 

ND 

mg/L 

- 


0.002 

■s 

1 ,1 ,2-Trichloroethane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 


1 ,1-Dichloroethane 

ND 

mg/L 

- 


0.002 


1 ,1-Dichloroethene 

ND 

mg/L 

0.007 

EPA Primary 

0.001 

%/ 

1 ,1-Dichloropropene 

ND 

mg/L 

- 


0.002 

■*/ 

1 ,2,3-Trichlorobenzene 

ND 

mg/L 

- 


0.002 

«/ 

1 ,2,3-Trichloropropane 

ND 

mg/L 

- 


0.002 

f 

1 ,2,4-Trichlorobenzene 

ND 

mg/L 

0.07 

EPA Primary 

0.002 


1 ,2-Dichlorobenzene 

ND 

mg/L 

0.6 

EPA Primary 

0.001 

■/ 

1 ,2-Dichloroethane 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

1 ,2-Dichloropropane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

*/ 

1 ,3-Dichlorobenzene 

ND 

mg/L 

— 


0.001 
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Product: Watercheck w/PO 


Sample: 844326 




Status 

Contaminant 

Results 

Units 

National Standards 

Min. Detection Level 


1 ,3-Dichloropropane 

ND 

mg/L 

— 


0.002 

■/ 

1 ,4-Dichlorobenzene 

ND 

mg/L 

0.075 

EPA Primary 

0.001 

■/ 

2,2-Dichloropropane 

ND 

mg/L 

- 


0.002 


2-Chlorotoluene 

ND 

mg/L 

- 


0.001 

%/ 

4-Chlorotoluene 

ND 

mg/L 

- 


0.001 

■*/ 

Acetone 

ND 

mg/L 

- 


0.01 

«/ 

Benzene 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

f 

Bromobenzene 

ND 

mg/L 

- 


0.002 


Bromomethane 

ND 

mg/L 

- 


0.002 

■/ 

Carbon Tetrachloride 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

Chlorobenzene 

ND 

mg/L 

0.1 

EPA Primary 

0.001 


Chloroethane 

ND 

mg/L 

- 


0.002 

%/ 

Chloromethane 

ND 

mg/L 

- 


0.002 

■*/ 

cis-1 ,2-Dichloroethene 

ND 

mg/L 

0.07 

EPA Primary 

0.002 

«/ 

cis-1 ,3-Dichloropropene 

ND 

mg/L 

- 


0.002 

f 

**4 

DBCP 

ND 

mg/L 

- 


0.001 


Dibromomethane 

ND 

mg/L 

- 


0.002 

■/ 

Dichlorodifluoromethane 

ND 

mg/L 

- 


0.002 

•/ 

Dichloromethane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

*4 

EDB 

ND 

mg/L 

- 


0.001 

%/ 

Ethylbenzene 

ND 

mg/L 

0.7 

EPA Primary 

0.001 

■*/ 

Methyl Tert Butyl Ether 

ND 

mg/L 

- 


0.004 

«/ 

Methyl-Ethyl Ketone 

ND 

mg/L 

- 


0.01 

f 

**4 

Styrene 

ND 

mg/L 

0.1 

EPA Primary 

0.001 


Tetrachloroethene 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

■/ 

Tetrahydrofuran 

ND 

mg/L 

- 


0.01 

■/ 

Toluene 

ND 

mg/L 

1 

EPA Primary 

0.001 

**4 

trans-1 ,2-Dichloroethene 

ND 

mg/L 

0.1 

EPA Primary 

0.002 
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Sample: 844326 



Status 

Contaminant 

Results 

Units 

National Standards 

Min. Detection Level 


trans-1 ,3-Dichloropropene 

ND 

mg/L 

— 


0.002 

■/ 

Trichloroethene 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

T richlorofluoromethane 

ND 

mg/L 

- 


0.002 

4 

Vinyl Chloride 

ND 

mg/L 

0.002 

EPA Primary 

0.001 


Xylenes (Total) 

ND 

mg/L 

10 

EPA Primary 

0.001 

Organic Analytes - Others 

4 

2,4-D 

ND 

mg/L 

0.07 

EPA Primary 

0.010 

f 

Alachlor 

ND 

mg/L 

0.002 

EPA Primary 

0.001 


Aldrin 

ND 

mg/L 

- 


0.002 


Atrazine 

ND 

mg/L 

0.003 

EPA Primary 

0.002 

■/ 

Chlordane 

ND 

mg/L 

0.002 

EPA Primary 

0.001 

4 

Dichloran 

ND 

mg/L 

- 


0.002 

%/ 

Dieldrin 

ND 

mg/L 

- 


0.001 

■*/ 

Endrin 

ND 

mg/L 

0.002 

EPA Primary 

0.0001 

«/ 

Heptachlor 

ND 

mg/L 

0.0004 

EPA Primary 

0.0004 

f 

4 

Heptachlor Epoxide 

ND 

mg/L 

0.0002 

EPA Primary 

0.0001 


Hexachlorobenzene 

ND 

mg/L 

0.001 

EPA Primary 

0.0005 

■/ 

Hexachlorocyclopentadiene 

ND 

mg/L 

0.05 

EPA Primary 

0.001 

■/ 

Lindane 

ND 

mg/L 

0.0002 

EPA Primary 

0.0002 

4 

Methoxychlor 

ND 

mg/L 

0.04 

EPA Primary 

0.002 

%/ 

Pentachloronitrobenzene 

ND 

mg/L 

- 


0.002 

■*/ 

Silvex 2,4,5-TP 

ND 

mg/L 

0.05 

EPA Primary 

0.005 

«/ 

Simazine 

ND 

mg/L 

0.004 

EPA Primary 

0.002 

f 

4 

Total PCBs 

ND 

mg/L 

0.0005 

EPA Primary 

0.0005 


Toxaphene 

ND 

mg/L 

0.003 

EPA Primary 

0.001 

■/ 

Trifluralin 

ND 

mg/L 

— 


0.002 
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Sample: 844326 




Status Contaminant Roaoite units National Standards Min. Detection L$v$i 

We certify that the analyses performed for this report are accurate, and that the laboratory tests were conducted by methods 
approved by the U.S. Environmental Protection Agency or variations of these EPA methods. 

These test results are intended to be used for informational purposes only and may not be used for regulatory compliance. 

National Testing Laboratories, Ltd. 

NATIONAL TESTING LABORATORIES, LTD 
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Product: Watercheck w/PO 


Sample: 844326 



Informational Water Quality Report 

Watercheck with Pesticide Option 

Ordered by. 

An office location at 
60 Columbus Circle 
New York, NY 10023 


Dealer of record: 

Better Waters 
PO Box 8545 
JAF Station 
New York, NY 101 16 



QiiaUty Water 4 nal ytifr 

6571 Wilson Mills Rd 
Cleveland, Ohio 44143 
1 -800-458-3330 


Sample Number: 844325 


Location: 

Type of Water: 

Collection Date and Time: 
Received Date and Time: 
Date Completed: 


19th FI, North Pantry, 60 Columbus 
Circle 

Filtered Water 
4/10/2014 14:40 
4/11/2014 08:50 
4/18/2014 


NYC tap water filtered through XL7000 at 2 gpm 
(Contaminants resolved by filtration shown In green font) 


Definition and Legend 


This informational water quality report compares the actual test result to national standards as defined in the EPA's Primary and 

Secondary Drinking Water Regulations. 

Primary Standards: Are expressed as the maximum contaminant level (MCL) which is the highest level of contaminant that 

is allowed in drinking water. MCLs are enforceable standards. 

Secondary standards: Are non-enforceable guidelines regulating contaminants that may cause cosmetic effects (such as skin 
or tooth discoloration) or aesthetic effects (such as taste, odor, or color) in drinking water. Individual 
states may choose to adopt them as enforceable standards. 

Action levels: Are defined in treatment techniques which are required processes intended to reduce the level of a 

contaminant in drinking water. 


mg/L (ppm): 


Unless otherwise indicated, results and standards are expressed as an amount in milligrams per liter or 
parts per million. 


Minimum Detection The lowest level that the laboratory can detect a contaminant. 

Level (MDL): 

ND: The contaminant was not detected above the minimum detection level. 

NA: The contaminant was not analyzed. 

The contaminant was not detected in the sample above the minimum detection level. 

The contaminant was detected at or above the minimum detection level, but not above the referenced standard. 



The contaminant was detected above the standard, which is not an EPA enforceable MCL. 
The contaminant was detected above the EPA enforceable MCL. 



These results may be invalid. 





Status 

Contaminant 

Results 

Units 

National Standards Min. 

Detection Level 




Microbiological 



S 

Total Coliform by P/A 

Total Coliform and E.coli were ABSENT in this sample. 


\ Inorganic Analytes * Metals ;j 

✓ 

Aluminum 

ND 

mg/L 

0.2 

EPA Secondary 

0.1 


Arsenic 

ND 

mg/L 

0.010 

EPA Primary 

0.005 


Barium 

ND 

mg/L 

2 

EPA Primary 

0.30 

✓ 

Cadmium 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

• 

Calcium 

6.0 

mg/L 

- 


2.0 


Chromium 

ND 

mg/L 

0.1 

EPA Primary 

0.010 

✓ 

Copper 

NU 

mg/L 

1.3 

EPA Action Level 

0.004 

-/ 

iron 

ND 

mg/L 

0.3 

EPA Secondary 

0.020 


Lead 

ND 

mg/L 

0.015 

EPA Action Level 

0.002 

• 

Magnesium 

1.41 

mg/L 

- 


0.10 


Manganese 

ND 

mg/L 

0.05 

EPA Secondary 

0.004 

✓ 

Mercury 

ND 

mg/L 

0.002 

EPA Primary 

0.001 

✓ 

Nickel 

ND 

mg/L 

- 


0.020 

✓ 

Potassium 

ND 

mg/L 

- 


1.0 

✓ 

Selenium 

ND 

mg/L 

0.05 

EPA Primary 

0.020 

• 

Silica 

9.5 

mg/L 

- 


0.1 

✓ 

Silver 

ND 

mg/L 

0.100 

EPA Secondary 

0.002 

• 

Sodium 

9 

mg/L 

- 


1 


Zinc 

ND 

mg/L 

5 

EPA Secondary 

0.004 

Physical Factors 

✓ 

Alkalinity (Total as CaC03) 

ND 

mg/L 

- 


20 

• 

Hardness 

21 

mg/L 

100 

NTL Internal 

10 

✓ 

pH 

7.2 

pH Units 

6.5 to 8.5 

EPA Secondary 


• 

Total Dissolved Solids 

36 

mg/L 

500 

EPA Secondary 

20 


Turbiditv 

ND 

NTU 

1.0 

EPA Action Level 

0.1 
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Sample: 844325 




Status 

Contaminant 

Results 

Units 

National Standards 

iVlin . Detection Level 




Inorganic Analytes - Other 



• 

Chloride 

9.6 

mg/L 

250 

EPA Secondary 

5.0 

• 

Fluoride 

0.5 

mg/L 

4.0 

EPA Primary 

0.5 


Nitrate as N 

ND 

mg/L 

10 

EPA Primary 

0.5 

%/ 

Nitrite as N 

ND 

mg/L 

1 

EPA Primary 

0.5 

■*/ 

Ortho Phosphate 

ND 

mg/L 

- 


2.0 


Sulfate 

ND 

mg/L 

250 

EPA Secondary 

5.0 




Organic Analytes 

- Tri h a I o meth anes 



Bromodichlorometbane 

ND 

mg/L 

- 


0.002 


Bromoform 

ND 

mg/L 

- 


0.004 

■/ 

Chloroform 

ND 

mg/L 

- 


0.002 


Dibromochloromethane 

ND 

mg/L 

- 


0.004 


Totai THMs 

ND 

mg/L 

0.080 

EPA Primary 

0.002 

Organic Analytes - Volatiles 

-4 

1 ,1 ,1 ,2-Tetrachloroethane 

ND 

mg/L 

- 


0.002 

f 

1 ,1 ,1-Trichloroethane 

ND 

mg/L 

0.2 

EPA Primary 

0.001 


1 ,1 ,2,2-Tetrachloroethane 

ND 

mg/L 

- 


0.002 

■/ 

1 ,1 ,2-Trichloroethane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

■/ 

1 ,1-Dichloroethane 

ND 

mg/L 

- 


0.002 


1 ,1-Dichloroethene 

ND 

mg/L 

0.007 

EPA Primary 

0.001 

%/ 

1 ,1-Dichloropropene 

ND 

mg/L 

- 


0.002 

■*/ 

1 ,2,3-Trichlorobenzene 

ND 

mg/L 

- 


0.002 

«/ 

1 ,2,3-Trichloropropane 

ND 

mg/L 

- 


0.002 

f 

1 ,2,4-Trichlorobenzene 

ND 

mg/L 

0.07 

EPA Primary 

0.002 


1 ,2-Dichlorobenzene 

ND 

mg/L 

0.6 

EPA Primary 

0.001 

■/ 

1 ,2-Dichloroethane 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

1 ,2-Dichloropropane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

*/ 

1 ,3-Dichlorobenzene 

ND 

mg/L 

— 


0.001 
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Status 

Contaminant 

Results 

Units 

National Standards 

Min. Detection Level 


1 ,3-Dichloropropane 

ND 

mg/L 

— 


0.002 

■/ 

1 ,4-Dichlorobenzene 

ND 

mg/L 

0.075 

EPA Primary 

0.001 

■/ 

2,2-Dichloropropane 

ND 

mg/L 

- 


0.002 


2-Chlorotoluene 

ND 

mg/L 

- 


0.001 

%/ 

4-Chlorotoluene 

ND 

mg/L 

- 


0.001 

■*/ 

Acetone 

ND 

mg/L 

- 


0.01 

«/ 

Benzene 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

f 

Bromobenzene 

ND 

mg/L 

- 


0.002 


Bromomethane 

ND 

mg/L 

- 


0.002 

■/ 

Carbon Tetrachloride 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

Chlorobenzene 

ND 

mg/L 

0.1 

EPA Primary 

0.001 


Chloroethane 

ND 

mg/L 

- 


0.002 

%/ 

Chloromethane 

ND 

mg/L 

- 


0.002 

■*/ 

cis-1 ,2-Dichloroethene 

ND 

mg/L 

0.07 

EPA Primary 

0.002 

«/ 

cis-1 ,3-Dichloropropene 

ND 

mg/L 

- 


0.002 

f 

**4 

DBCP 

ND 

mg/L 

- 


0.001 


Dibromomethane 

ND 

mg/L 

- 


0.002 

■/ 

Dichlorodifluoromethane 

ND 

mg/L 

- 


0.002 

•/ 

Dichloromethane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

*4 

EDB 

ND 

mg/L 

- 


0.001 

%/ 

Ethylbenzene 

ND 

mg/L 

0.7 

EPA Primary 

0.001 

■*/ 

Methyl Tert Butyl Ether 

ND 

mg/L 

- 


0.004 

«/ 

Methyl-Ethyl Ketone 

ND 

mg/L 

- 


0.01 

f 

**4 

Styrene 

ND 

mg/L 

0.1 

EPA Primary 

0.001 


Tetrachloroethene 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

■/ 

Tetrahydrofuran 

ND 

mg/L 

- 


0.01 

■/ 

Toluene 

ND 

mg/L 

1 

EPA Primary 

0.001 

**4 

trans-1 ,2-Dichloroethene 

ND 

mg/L 

0.1 

EPA Primary 

0.002 
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Results 
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National Standards 

Min. Detection Level 


trans-1 ,3-Dichloropropene 

ND 

mg/L 

— 


0.002 

■/ 

Trichloroethene 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

T richlorofluoromethane 

ND 

mg/L 

- 


0.002 

4 

Vinyl Chloride 

ND 

mg/L 

0.002 

EPA Primary 

0.001 


Xylenes (Total) 

ND 

mg/L 

10 

EPA Primary 

0.001 

Organic Analytes - Others 

4 

2,4-D 

ND 

mg/L 

0.07 

EPA Primary 

0.010 

f 

Alachlor 

ND 

mg/L 

0.002 

EPA Primary 

0.001 


Aldrin 

ND 

mg/L 

- 


0.002 


Atrazine 

ND 

mg/L 

0.003 

EPA Primary 

0.002 

■/ 

Chlordane 

ND 

mg/L 

0.002 

EPA Primary 

0.001 

4 

Dichloran 

ND 

mg/L 

- 


0.002 

%/ 

Dieldrin 

ND 

mg/L 

- 


0.001 

■*/ 

Endrin 

ND 

mg/L 

0.002 

EPA Primary 

0.0001 

«/ 

Heptachlor 

ND 

mg/L 

0.0004 

EPA Primary 

0.0004 

f 

4 

Heptachlor Epoxide 

ND 

mg/L 

0.0002 

EPA Primary 

0.0001 


Hexachlorobenzene 

ND 

mg/L 

0.001 

EPA Primary 

0.0005 

■/ 

Hexachlorocyclopentadiene 

ND 

mg/L 

0.05 

EPA Primary 

0.001 

■/ 

Lindane 

ND 

mg/L 

0.0002 

EPA Primary 

0.0002 

4 

Methoxychlor 

ND 

mg/L 

0.04 

EPA Primary 

0.002 

%/ 

Pentachloronitrobenzene 

ND 

mg/L 

- 


0.002 

■*/ 

Silvex 2,4,5-TP 

ND 

mg/L 

0.05 

EPA Primary 

0.005 

«/ 

Simazine 

ND 

mg/L 

0.004 

EPA Primary 

0.002 

f 

4 

Total PCBs 

ND 

mg/L 

0.0005 

EPA Primary 

0.0005 


Toxaphene 

ND 

mg/L 

0.003 

EPA Primary 

0.001 

■/ 

Trifluralin 

ND 

mg/L 

— 


0.002 
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We certify that the analyses performed for this report are accurate, and that the laboratory tests were conducted by methods 
approved by the U.S. Environmental Protection Agency or variations of these EPA methods. 

These test results are intended to be used for informational purposes only and may not be used for regulatory compliance. 

National Testing Laboratories, Ltd. 

NATIONAL TESTING LABORATORIES, LTD 
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Comparing New York City tap water (unfiltered) with 
NYC tap water filtered through the XL7000 

Background: 

NYC tap water in midtown Manhattan was sampled from two office pantry kitchens, 
drawing from the cold waterside of the main faucet (~2 gallons / minute flow). One of 
the faucets was supplied with all cold water filtered through an XL7000 filtration system. 
The samples were collected about 1 2 minutes apart. The customer took custody of the 
collected samples and overnight-shipped them to National Testing Labs, which issued 
the reports that follow. 

Summary: 

Contaminants in NYC tap water, levels reported, and results after XL7000 filtration, are 
summarized below. The complete lab analyses follow. 


Contaminant 

Level found in tap water 

Level found after filtration 

Copper 

0.132 mg/L 

none 

Iron 

0.028 mg/L 

none 

Manganese 

0.010 mg/L 

none 

Zinc 

0.005 mg/L 

none 

Turbidity 

0.7 NTU 

none 

Bromodichloromethane (THM) 

0.005 mg/L 

none 

Chloroform (THM) 

0.036 mg/L 

none 


Of the remaining water quality factors presented, none are contaminants: 

Calcium, magnesium, sodium, chloride and fluoride are minerals, unaffected by the 
filtration process. Silica is an element, harmless (or beneficial according to some studies). 
All levels reporting are effectively trace. 

The hardness level of 21 mg/L (or 1 .23 grains) - also a measure of mineral content - shows 
NYC water to be very soft water, with no remedial action indicated. Manhattan water is 
among the softest water in the nation. 

Total Dissolved Solids (TDS), 30 - 36 mg/L, is at an extremely low level for water in the US. 

By comparison, a bottle of Poland Spring typically reports TDS at 47 mg/L. 

In the complete analyses below, where the results differ between NYC tap water (pp 2-7) 
and XL7000 filtered (pp 8 - 13) as shown in the analyses from National Testing Labs... 

Red font for contaminants present in tap water, green font for those same contaminants 
resolved by the XL7000. 













Informational Water Quality Report 

Watercheck with Pesticide Option 

Ordered by: 

An office location at 
60 Columbus Circle 
New York, NY 10023 


Dealer of record: 

Better Waters 
PO Box 8545 
JAF Station 
New York, NY 101 16 



6571 Wilson Mills Rd 
Cleveland, Ohio 44143 
1 -800-458-3330 


Sample Number: 844326 


Location: 

Type of Water: 

Collection Date and Time: 
Received Date and Time: 
Date Completed: 


18th FI, West Pantry, 60 Columbus 
Circle 

City Water 
4/10/2014 14:52 
4/11/2014 08:50 
4/18/2014 


Uofliterecl NYC tap water 

/ f-y*$ ^ f't c* A ^ s x ,*• 
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Definition and Legend 


This informational water quality report compares the actual test result to national standards as defined in the EPA's Primary and 

Secondary Drinking Water Regulations. 

Primary Standards: Are expressed as the maximum contaminant level (MCL) which is the highest level of contaminant that 

is allowed in drinking water. MCLs are enforceable standards. 

Secondary standards: Are non-enforceable guidelines regulating contaminants that may cause cosmetic effects (such as skin 
or tooth discoloration) or aesthetic effects (such as taste, odor, or color) in drinking water. Individual 
states may choose to adopt them as enforceable standards. 

Action levels: Are defined in treatment techniques which are required processes intended to reduce the level of a 

contaminant in drinking water. 


mg/L (ppm): 


Unless otherwise indicated, results and standards are expressed as an amount in milligrams per liter or 
parts per million. 


Minimum Detection The lowest level that the laboratory can detect a contaminant. 

Level (MDL): 

ND: The contaminant was not detected above the minimum detection level. 

NA: The contaminant was not analyzed. 

The contaminant was not detected in the sample above the minimum detection level. 

The contaminant was detected at or above the minimum detection level, but not above the referenced standard. 



The contaminant was detected above the standard, which is not an EPA enforceable MCL. 
The contaminant was detected above the EPA enforceable MCL. 



These results may be invalid. 





Status Contaminant Results Units National Standards Min. Detection Level: 

Microbiological 

Total Coliform by P/A Total Coliform and E.coli were ABSENT in this sample. 

Inorganic Analytes - Metals 


of 

Aluminum 

ND 

mg/L 

0.2 

EPA Secondary 

0.1 


Arsenic 

ND 

mg/L 

0.010 

EPA Primary 

0.005 


Barium 

ND 

mg/L 

2 

EPA Primary 

0.30 

✓ 

Cadmium 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

• 

Calcium 

6.2 

mg/L 

- 


2.0 


Chromium 

ND 

mg/L 

0.1 

EPA Primary 

0.010 

• 

OQppO' 

0.132 

mg/L 

1.3 

EPA Action Level 

0.004 

• 

iron 

0,028 

mg/L 

0.3 

EPA Secondary 

0.020 


Lead 

ND 

mg/L 

0.015 

EPA Action Level 

0.002 

• 

Magnesium 

1.36 

mg/L 

- 


0.10 

• 

Manganese 

0.010 

mg/L 

0.05 

EPA Secondary 

0.004 

✓ 

Mercury 

ND 

mg/L 

0.002 

EPA Primary 

0.001 


Nickel 

ND 

mg/L 

- 


0.020 


Potassium 

ND 

mg/L 

- 


1.0 

z 

Selenium 

ND 

mg/L 

0.05 

EPA Primary 

0.020 

• 

Silica 

2.9 

mg/L 

- 


0.1 


Silver 

ND 

mg/L 

0.100 

EPA Secondary 

0.002 

• 

Sodium 

9 

mg/L 

- 


1 

• 

Zinc 

U.OUS 

mg/L 

5 

EPA Secondary 

0.004 

Physical Factors 


Alkalinity (Total as CaC03) 

ND 

mg/L 

- 


20 

• 

Hardness 

21 

mg/L 

100 

NTL Internal 

10 


pH 

7.1 

pH Units 

6.5 to 8.5 

EPA Secondary 


• 

Total Dissolved Solids 

30 

mg/L 

500 

EPA Secondary 

20 

A 

Turblditv 

0 7 

NTU 

1.0 

EPA Action Level 

0.1 


Page 2 of 6 


4/18/2014 2:57:08 PM 


Product: Watercheck w/PO 


Sample: 844326 




Status 

Contaminant 
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Inorganic Analytes - Other 



• 

Chloride 

10.0 

mg/L 

250 

EPA Secondary 

5.0 

• 

Fluoride 

0.5 

mg/L 

4.0 

EPA Primary 

0.5 


Nitrate as N 

ND 

mg/L 

10 

EPA Primary 

0.5 

%/ 

Nitrite as N 

ND 

mg/L 

1 

EPA Primary 

0.5 

■*/ 

Ortho Phosphate 

ND 

mg/L 

- 


2.0 


Sulfate 

ND 

mg/L 

250 

EPA Secondary 

5.0 




Organic Analytes 

- Trihaiomethanes 


• 

Brornodichloroniethane 

j' *5 :'VYC. 
Vf v.'v.7 \.« 

mg/L 

- 


0.002 

•/ 

Bromoform 

ND 

mg/L 

- 


0.004 

f|§ 

0 h i o rofo sth 


mg/L 

- 


0.002 


Dibromochloromethane 

ND 

mg/L 

- 


0.004 

A 

Total THMo 


mg/L 

0.080 

EPA Primary 

0.002 




Organic Analytes - Volatiles 


1 ,1 ,1 ,2-Tetrachloroethane 

ND 

mg/L 

- 


0.002 


1 ,1 ,1-Trichloroethane 

ND 

mg/L 

0.2 

EPA Primary 

0.001 


1 ,1 ,2,2-Tetrachloroethane 

ND 

mg/L 

- 


0.002 

■s 

1 ,1 ,2-Trichloroethane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 


1 ,1-Dichloroethane 

ND 

mg/L 

- 


0.002 


1 ,1-Dichloroethene 

ND 

mg/L 

0.007 

EPA Primary 

0.001 

%/ 

1 ,1-Dichloropropene 

ND 

mg/L 

- 


0.002 

■*/ 

1 ,2,3-Trichlorobenzene 

ND 

mg/L 

- 


0.002 

«/ 

1 ,2,3-Trichloropropane 

ND 

mg/L 

- 


0.002 

f 

1 ,2,4-Trichlorobenzene 

ND 

mg/L 

0.07 

EPA Primary 

0.002 


1 ,2-Dichlorobenzene 

ND 

mg/L 

0.6 

EPA Primary 

0.001 

■/ 

1 ,2-Dichloroethane 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

1 ,2-Dichloropropane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

*/ 

1 ,3-Dichlorobenzene 

ND 

mg/L 

— 


0.001 
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1 ,3-Dichloropropane 

ND 

mg/L 

— 


0.002 

■/ 

1 ,4-Dichlorobenzene 

ND 

mg/L 

0.075 

EPA Primary 

0.001 

■/ 

2,2-Dichloropropane 

ND 

mg/L 

- 


0.002 


2-Chlorotoluene 

ND 

mg/L 

- 


0.001 

%/ 

4-Chlorotoluene 

ND 

mg/L 

- 


0.001 

■*/ 

Acetone 

ND 

mg/L 

- 


0.01 

«/ 

Benzene 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

f 

Bromobenzene 

ND 

mg/L 

- 


0.002 


Bromomethane 

ND 

mg/L 

- 


0.002 

■/ 

Carbon Tetrachloride 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

Chlorobenzene 

ND 

mg/L 

0.1 

EPA Primary 

0.001 


Chloroethane 

ND 

mg/L 

- 


0.002 

%/ 

Chloromethane 

ND 

mg/L 

- 


0.002 

■*/ 

cis-1 ,2-Dichloroethene 

ND 

mg/L 

0.07 

EPA Primary 

0.002 

«/ 

cis-1 ,3-Dichloropropene 

ND 

mg/L 

- 


0.002 

f 

**4 

DBCP 

ND 

mg/L 

- 


0.001 


Dibromomethane 

ND 

mg/L 

- 


0.002 

■/ 

Dichlorodifluoromethane 

ND 

mg/L 

- 


0.002 

•/ 

Dichloromethane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

*4 

EDB 

ND 

mg/L 

- 


0.001 

%/ 

Ethylbenzene 

ND 

mg/L 

0.7 

EPA Primary 

0.001 

■*/ 

Methyl Tert Butyl Ether 

ND 

mg/L 

- 


0.004 

«/ 

Methyl-Ethyl Ketone 

ND 

mg/L 

- 


0.01 

f 

**4 

Styrene 

ND 

mg/L 

0.1 

EPA Primary 

0.001 


Tetrachloroethene 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

■/ 

Tetrahydrofuran 

ND 

mg/L 

- 


0.01 

■/ 

Toluene 

ND 

mg/L 

1 

EPA Primary 

0.001 

**4 

trans-1 ,2-Dichloroethene 

ND 

mg/L 

0.1 

EPA Primary 

0.002 
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trans-1 ,3-Dichloropropene 

ND 

mg/L 

— 


0.002 

■/ 

Trichloroethene 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

T richlorofluoromethane 

ND 

mg/L 

- 


0.002 

4 

Vinyl Chloride 

ND 

mg/L 

0.002 

EPA Primary 

0.001 


Xylenes (Total) 

ND 

mg/L 

10 

EPA Primary 

0.001 

Organic Analytes - Others 

4 

2,4-D 

ND 

mg/L 

0.07 

EPA Primary 

0.010 

f 

Alachlor 

ND 

mg/L 

0.002 

EPA Primary 

0.001 


Aldrin 

ND 

mg/L 

- 


0.002 


Atrazine 

ND 

mg/L 

0.003 

EPA Primary 

0.002 

■/ 

Chlordane 

ND 

mg/L 

0.002 

EPA Primary 

0.001 

4 

Dichloran 

ND 

mg/L 

- 


0.002 

%/ 

Dieldrin 

ND 

mg/L 

- 


0.001 

■*/ 

Endrin 

ND 

mg/L 

0.002 

EPA Primary 

0.0001 

«/ 

Heptachlor 

ND 

mg/L 

0.0004 

EPA Primary 

0.0004 

f 

4 

Heptachlor Epoxide 

ND 

mg/L 

0.0002 

EPA Primary 

0.0001 


Hexachlorobenzene 

ND 

mg/L 

0.001 

EPA Primary 

0.0005 

■/ 

Hexachlorocyclopentadiene 

ND 

mg/L 

0.05 

EPA Primary 

0.001 

■/ 

Lindane 

ND 

mg/L 

0.0002 

EPA Primary 

0.0002 

4 

Methoxychlor 

ND 

mg/L 

0.04 

EPA Primary 

0.002 

%/ 

Pentachloronitrobenzene 

ND 

mg/L 

- 


0.002 

■*/ 

Silvex 2,4,5-TP 

ND 

mg/L 

0.05 

EPA Primary 

0.005 

«/ 

Simazine 

ND 

mg/L 

0.004 

EPA Primary 

0.002 

f 

4 

Total PCBs 

ND 

mg/L 

0.0005 

EPA Primary 

0.0005 


Toxaphene 

ND 

mg/L 

0.003 

EPA Primary 

0.001 

■/ 

Trifluralin 

ND 

mg/L 

— 


0.002 
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Sialu$ Contaminant Roaoite units National Standards Min. Detection L$v$i 

We certify that the analyses performed for this report are accurate, and that the laboratory tests were conducted by methods 
approved by the U.S. Environmental Protection Agency or variations of these EPA methods. 

These test results are intended to be used for informational purposes only and may not be used for regulatory compliance. 

National Testing Laboratories, Ltd. 

NATIONAL TESTING LABORATORIES, LTD 
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Informational Water Quality Report 

Watercheck with Pesticide Option 

Ordered by. 

An office location at 
60 Columbus Circle 
New York, NY 10023 


Dealer of record: 

Better Waters 
PO Box 8545 
JAF Station 
New York, NY 101 16 



6571 Wilson Mills Rd 
Cleveland, Ohio 44143 
1 -800-458-3330 


Sample Number: 844325 


Location: 

Type of Water: 

Collection Date and Time: 
Received Date and Time: 
Date Completed: 


19th FI, North Pantry, 60 Columbus 
Circle 

Filtered Water 
4/10/2014 14:40 
4/11/2014 08:50 
4/18/2014 


NYC tap water filtered through XL7000 at 2 gpm 
(Contaminants resolved by filtration shown In green font) 


Definition and Legend 


This informational water quality report compares the actual test result to national standards as defined in the EPA's Primary and 

Secondary Drinking Water Regulations. 

Primary Standards: Are expressed as the maximum contaminant level (MCL) which is the highest level of contaminant that 

is allowed in drinking water. MCLs are enforceable standards. 

Secondary standards: Are non-enforceable guidelines regulating contaminants that may cause cosmetic effects (such as skin 
or tooth discoloration) or aesthetic effects (such as taste, odor, or color) in drinking water. Individual 
states may choose to adopt them as enforceable standards. 

Action levels: Are defined in treatment techniques which are required processes intended to reduce the level of a 

contaminant in drinking water. 


mg/L (ppm): 


Unless otherwise indicated, results and standards are expressed as an amount in milligrams per liter or 
parts per million. 


Minimum Detection The lowest level that the laboratory can detect a contaminant. 

Level (MDL): 

ND: The contaminant was not detected above the minimum detection level. 

NA: The contaminant was not analyzed. 

The contaminant was not detected in the sample above the minimum detection level. 

The contaminant was detected at or above the minimum detection level, but not above the referenced standard. 



The contaminant was detected above the standard, which is not an EPA enforceable MCL. 
The contaminant was detected above the EPA enforceable MCL. 



These results may be invalid. 





Status 

Contaminant 

Results 

Units 

National Standards Min. 

Detection Level 




Microbiological 



S 

Total Coliform by P/A 

Total Coliform and E.coli were ABSENT in this sample. 


\ Inorganic Analytes * Metals ;; 

✓ 

Aluminum 

ND 

mg/L 

0.2 

EPA Secondary 

0.1 


Arsenic 

ND 

mg/L 

0.010 

EPA Primary 

0.005 


Barium 

ND 

mg/L 

2 

EPA Primary 

0.30 

✓ 

Cadmium 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

• 

Calcium 

6.0 

mg/L 

- 


2.0 


Chromium 

ND 

mg/L 

0.1 

EPA Primary 

0.010 

✓ 

Copper 

NU 

mg/L 

1.3 

EPA Action Level 

0.004 

-/ 

iron 

ND 

mg/L 

0.3 

EPA Secondary 

0.020 


Lead 

ND 

mg/L 

0.015 

EPA Action Level 

0.002 

• 

Magnesium 

1.41 

mg/L 

- 


0.10 


Manganese 

ND 

mg/L 

0.05 

EPA Secondary 

0.004 

✓ 

Mercury 

ND 

mg/L 

0.002 

EPA Primary 

0.001 

✓ 

Nickel 

ND 

mg/L 

- 


0.020 

✓ 

Potassium 

ND 

mg/L 

- 


1.0 

✓ 

Selenium 

ND 

mg/L 

0.05 

EPA Primary 

0.020 

• 

Silica 

9.5 

mg/L 

- 


0.1 

✓ 

Silver 

ND 

mg/L 

0.100 

EPA Secondary 

0.002 

• 

Sodium 

9 

mg/L 

- 


1 


Zinc 

ND 

mg/L 

5 

EPA Secondary 

0.004 

Physical Factors 

✓ 

Alkalinity (Total as CaC03) 

ND 

mg/L 

- 


20 

• 

Hardness 

21 

mg/L 

100 

NTL Internal 

10 

✓ 

pH 

7.2 

pH Units 

6.5 to 8.5 

EPA Secondary 


• 

Total Dissolved Solids 

36 

mg/L 

500 

EPA Secondary 

20 


Turbiditv 

ND 

NTU 

1.0 

EPA Action Level 

0.1 
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Results 
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Min. Detection Level 




Inorganic Analytes - Other 



• 

Chloride 

9.6 

mg/L 

250 

EPA Secondary 

5.0 

• 

Fluoride 

0.5 

mg/L 

4.0 

EPA Primary 

0.5 


Nitrate as N 

ND 

mg/L 

10 

EPA Primary 

0.5 

%/ 

Nitrite as N 

ND 

mg/L 

1 

EPA Primary 

0.5 

■*/ 

Ortho Phosphate 

ND 

mg/L 

- 


2.0 


Sulfate 

ND 

mg/L 

250 

EPA Secondary 

5.0 




Organic Analytes 

- Trihaiomethanes 



Bromodichlorometbane 

ND 

mg/L 

- 


0.002 


Bromoform 

ND 

mg/L 

- 


0.004 

■/ 

Chloroform 

ND 

mg/L 

- 


0.002 


Dibromochloromethane 

ND 

mg/L 

- 


0.004 


Total THMs 

ND 

mg/L 

0.080 

EPA Primary 

0.002 

Organic Analytes - Volatiles 

-4 

1 ,1 ,1 ,2-Tetrachloroethane 

ND 

mg/L 

- 


0.002 

f 

1 ,1 ,1-Trichloroethane 

ND 

mg/L 

0.2 

EPA Primary 

0.001 


1 ,1 ,2,2-Tetrachloroethane 

ND 

mg/L 

- 


0.002 

■/ 

1 ,1 ,2-Trichloroethane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

■/ 

1 ,1-Dichloroethane 

ND 

mg/L 

- 


0.002 


1 ,1-Dichloroethene 

ND 

mg/L 

0.007 

EPA Primary 

0.001 

%/ 

1 ,1-Dichloropropene 

ND 

mg/L 

- 


0.002 

■*/ 

1 ,2,3-Trichlorobenzene 

ND 

mg/L 

- 


0.002 

«/ 

1 ,2,3-Trichloropropane 

ND 

mg/L 

- 


0.002 

f 

1 ,2,4-Trichlorobenzene 

ND 

mg/L 

0.07 

EPA Primary 

0.002 


1 ,2-Dichlorobenzene 

ND 

mg/L 

0.6 

EPA Primary 

0.001 

■/ 

1 ,2-Dichloroethane 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

1 ,2-Dichloropropane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

*/ 

1 ,3-Dichlorobenzene 

ND 

mg/L 

— 


0.001 
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Status 

Contaminant 

Results 

Units 

National Standards 

Min. Detection Level 


1 ,3-Dichloropropane 

ND 

mg/L 

— 


0.002 

■/ 

1 ,4-Dichlorobenzene 

ND 

mg/L 

0.075 

EPA Primary 

0.001 

■/ 

2,2-Dichloropropane 

ND 

mg/L 

- 


0.002 


2-Chlorotoluene 

ND 

mg/L 

- 


0.001 

%/ 

4-Chlorotoluene 

ND 

mg/L 

- 


0.001 

■*/ 

Acetone 

ND 

mg/L 

- 


0.01 

«/ 

Benzene 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

f 

Bromobenzene 

ND 

mg/L 

- 


0.002 


Bromomethane 

ND 

mg/L 

- 


0.002 

■/ 

Carbon Tetrachloride 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

Chlorobenzene 

ND 

mg/L 

0.1 

EPA Primary 

0.001 


Chloroethane 

ND 

mg/L 

- 


0.002 

%/ 

Chloromethane 

ND 

mg/L 

- 


0.002 

■*/ 

cis-1 ,2-Dichloroethene 

ND 

mg/L 

0.07 

EPA Primary 

0.002 

«/ 

cis-1 ,3-Dichloropropene 

ND 

mg/L 

- 


0.002 

f 

**4 

DBCP 

ND 

mg/L 

- 


0.001 


Dibromomethane 

ND 

mg/L 

- 


0.002 

■/ 

Dichlorodifluoromethane 

ND 

mg/L 

- 


0.002 

•/ 

Dichloromethane 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

*4 

EDB 

ND 

mg/L 

- 


0.001 

%/ 

Ethylbenzene 

ND 

mg/L 

0.7 

EPA Primary 

0.001 

■*/ 

Methyl Tert Butyl Ether 

ND 

mg/L 

- 


0.004 

«/ 

Methyl-Ethyl Ketone 

ND 

mg/L 

- 


0.01 

f 

**4 

Styrene 

ND 

mg/L 

0.1 

EPA Primary 

0.001 


Tetrachloroethene 

ND 

mg/L 

0.005 

EPA Primary 

0.002 

■/ 

Tetrahydrofuran 

ND 

mg/L 

- 


0.01 

■/ 

Toluene 

ND 

mg/L 

1 

EPA Primary 

0.001 

**4 

trans-1 ,2-Dichloroethene 

ND 

mg/L 

0.1 

EPA Primary 

0.002 
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Status 

Contaminant 

Results 

Units 

National Standards 

Min. Detection Level 


trans-1 ,3-Dichloropropene 

ND 

mg/L 

— 


0.002 

■/ 

Trichloroethene 

ND 

mg/L 

0.005 

EPA Primary 

0.001 

■/ 

T richlorofluoromethane 

ND 

mg/L 

- 


0.002 

4 

Vinyl Chloride 

ND 

mg/L 

0.002 

EPA Primary 

0.001 


Xylenes (Total) 

ND 

mg/L 

10 

EPA Primary 

0.001 

Organic Analytes - Others 

4 

2,4-D 

ND 

mg/L 

0.07 

EPA Primary 

0.010 

f 

Alachlor 

ND 

mg/L 

0.002 

EPA Primary 

0.001 


Aldrin 

ND 

mg/L 

- 


0.002 


Atrazine 

ND 

mg/L 

0.003 

EPA Primary 

0.002 

■/ 

Chlordane 

ND 

mg/L 

0.002 

EPA Primary 

0.001 

4 

Dichloran 

ND 

mg/L 

- 


0.002 

%/ 

Dieldrin 

ND 

mg/L 

- 


0.001 

■*/ 

Endrin 

ND 

mg/L 

0.002 

EPA Primary 

0.0001 

«/ 

Heptachlor 

ND 

mg/L 

0.0004 

EPA Primary 

0.0004 

f 

4 

Heptachlor Epoxide 

ND 

mg/L 

0.0002 

EPA Primary 

0.0001 


Hexachlorobenzene 

ND 

mg/L 

0.001 

EPA Primary 

0.0005 

■/ 

Hexachlorocyclopentadiene 

ND 

mg/L 

0.05 

EPA Primary 

0.001 

■/ 

Lindane 

ND 

mg/L 

0.0002 

EPA Primary 

0.0002 

4 

Methoxychlor 

ND 

mg/L 

0.04 

EPA Primary 

0.002 

%/ 

Pentachloronitrobenzene 

ND 

mg/L 

- 


0.002 

■*/ 

Silvex 2,4,5-TP 

ND 

mg/L 

0.05 

EPA Primary 

0.005 

«/ 

Simazine 

ND 

mg/L 

0.004 

EPA Primary 

0.002 

f 

4 

Total PCBs 

ND 

mg/L 

0.0005 

EPA Primary 

0.0005 


Toxaphene 

ND 

mg/L 

0.003 

EPA Primary 

0.001 

■/ 

Trifluralin 

ND 

mg/L 

— 


0.002 
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Sialu$ Contaminant Roaoite units National Standards Min. Detection L$v$i 

We certify that the analyses performed for this report are accurate, and that the laboratory tests were conducted by methods 
approved by the U.S. Environmental Protection Agency or variations of these EPA methods. 

These test results are intended to be used for informational purposes only and may not be used for regulatory compliance. 

National Testing Laboratories, Ltd. 

NATIONAL TESTING LABORATORIES, LTD 
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Advanced Water Technologies Inc. dba BETTER WATERS 
508 West 26 Street, Suite 9A New York NY 10001 
T: 212 366 6700 E: mxk@betterwaters.com 

Summary Data 

XL7000 Filtration System 

Design Criteria 


Application: Filtration of city water for consumption 

Filtration Degree: 0.2p 

Certification: NSF International Standards 42 and 53, per NSF- 

issued Performance Data Sheet below 
Additional Claims: Reduces over 99.99% of water-borne heterotrophic 

bacteria by membrane filtration as tested by 
manufacturer (3M) 

Isolation: Valve-in-head flow shutoff when cartridge not fully 

inserted into head 

Cartridge Replacement: Sanitary Quick Change encapsulated cartridge 


System Requirements 

Service Flow Rate: Up to 2.5 GPM 

Water Source: Municipal 

Operating. Pres^ 30.-.125.psi 

Operating Temperature Range: 40 - 100 degrees F. 

Power Requirements: None 


Primary Construction Materials 


Filter Cartridge External: 
Filter Cartridge Internal: 


Filter Head Assembly, internal valve, connections: 

vvvvwvvvvvvvvvvvvvvvvvvvvvvvvv*xvv**xvvvvvvvvvv*vvvvvv&xvvvvvvvvvvvvvvvvvvvvvvvvvvvvv*vvvvvvvvvvvvvvvvvvvvvv*v*vvvvwvvvw*vwv*» 


Glass-filled Polypropylene 
Carbon block media protected by a 
pleated pre-filter membrane 


Rigid Polyurethane 


System Weights and Dimensions: 

System, head + cartridge: 4.15 lbs. 

System, unit boxed including fittings: 5.25 lbs. 

System diameter: 4 7/16 in. 

Caitrjdge.gnly.dja.meter: 4 7/16 jn, 

System length: 16.125 in. 

Cartridge only length: 14.625 in. 

Minimum clearance for cartridge replacement: 2 5/16 in. 














Performance Data Sheet 

Model: Better Waters XL7000 

Use Replacement Cartridge XL7000CR 

The concentration of the indicated substances in water entering the system was reduced to a concentration 
less than or equal to the permissible limit for water leaving the system as specified in NSF/ANSI Standard 42 and Standard 53. 

System tested and certified by NSF International against NSF/ANSI Standard 42 and Standard 53 for the reduction of 
substances listed below. 


Capacity 6000 Gallons (22,712 Liters) Contaminant Reduction Determined by NSF testing.; 


Contaminant 

Reduction 

Average Influent 

NSF specified Challenge 
Concentration 

Avg % 
Reduction 

Average Product 
Water Concentration 

Max Permissible Product 
Water Concentration 

NSF Reduction 
Requirements 

NSF Test 
Report 

Chlorine Taste and Odor 

1.9 mg/L 

2.0 mg/L ±10% 

97.3% 

0.05 mg/L 

N/A 

> 50% 

J-00074328 

Nominal Particulate Class 
1, , >0.5 to < 1 .0 pm 

5,966,667 pts/mL 

At least 10,000 particles/mL 

99.9% 

5517 pts/ml 

N/A 

>85% 

J-00037739 

Benzene 

0.014 mg/L 

0.015 mg/L ± 10% 

96.4% 

0.005 mg/L 

0.005 mg/L 

N/A 

J-00074324 

Cyst* 

122,500 cysts/L 

Minimum 50,000 cysts/L 

99.99% 

<1 cyst/L 

N/A 

>99.95% 

J-00037737 

Lead pH @6.5 

0.148 mg/L 

0.15 mg/L ± 10% 

>99.3% 

0.001 mg/L 

0.010 mg/L 

N/A 

J-00074321 

Lead pH @8.5 

0.153 mg/L 

0.15 mg/L ±10% 

>99.3% 

0.001 mg/L 

0.010 mg/L 

N/A 

J-00074322 

P-Dichlorobenzene 

0.235 mg/L 

0.225 mg/L ± 1 0% 

99.7% 

0.0005 mg/L 

0.075 mg/L 

N/A 

J-00074326 

Toxaphene 

0.015 mg/L 

0.015 mg/L ± 10% 

93.1% 

0.001 mg/L 

0.003 mg/L 

N/A 

J-00074327 


' Based on the use of Cryptosporidium parvum oocysts 



Application Guidelines/Water Supply Parameters 


Service Flow 




Water Pressure 
Water Temperature 


| 2.5 gpm (9.46 Ipm 


Potable Water 


30-125 psi (207-862 kPa) 
40° F - 1 00° F (4.4° C - 38° C 


It is essential that the manufacturer’s recommended installation, maintenance 
and filter replacement requirements be carried out for the product to perform 
as advertised. See Installation Manual for Warranty information. 

Note: While the testing was performed under standard laboratory conditions, 
actual performance may vary. 

Replacement Cartridge: XL7000CR For estimated costs of replacement 
elements please call 1-888-836-2006 or visit our website at 

www . bett e rwate rs .com 


ZIAWARNING 


To reduce the risk associated with ingestion of contaminants: 

• Do not use with water that is microbiologically unsafe or of unknown quality without 
adequate disinfection before and after the system. Systems certified for cyst reduction may 
be used on disinfected water that may contain filterable cysts. EPA Establishment Number 
070595-CT-001 


CAUTION 

To reduce the risk associated with property damage due to water leakage: 

• Read and follow Use Instructions before installation and use of this system. 

• Installation and use MUST comply with all state and local plumbing codes. 

• Do not install if water pressure exceeds 125 psi (862 kPa). If your water pressure exceeds 80 
psi, you must install a pressure limiting valve. Contact a plumbing professional if you are 
uncertain how to check your water pressure. 

• Do not install where water hammer conditions may occur. If water hammer conditions exist you 
must install a water hammer arrester. Contact a plumbing professional if you uncertain how to 
check for this condition. 

• Do not install on hot water supply lines. The maximum operating water temperature of this filter 
system is 100° F (38° C). 

• Protect filter from freezing. Drain filter when temperatures drop below 40°F (4.4°C). 

• The disposable filter cartridge must be replaced every 6 months, at the rated capacity or if a 

noticeable reduction in flow rate occurs. 

Manufactured for Better Waters by: Parts and service available from: 


NSF is a trademark of NSF International. 
INSTR71 16 0810 


Better Waters 
P.O. Box 8545 
JAF Station 
New York, NY 101 16-8545 

3M Purification Inc. Toll Free: 1-888-836-2006 

400 Research Parkway Worldwide: 212-366-6700 

Meriden, Ct 06450 www.betterwaters.com 
































Installation Instructions for 
XL7000 Filtration System 


SAFETY INFORMATION 

Always follow these safety precautions when instailing and operating the water filtration systems. Neither 3M 
Purification Inc. nor BETTER WATERS shall be liable for system failures due to improper installation and maintenance. 

The XL7G00 Filtration System is intended for use in filtering potable water and has not been evaluated for other uses. 
The system is typically installed at the point, of use, and must be installed as specified in the installation instructions by 
a qualified professional. 


EXPLANATION OF SIGNAL WORD CONSEQUENCES 



Indicates a potentially hazardous situation, which, if not avoided, could result in death or serious 
injury and/or property damage. 

CAUTION 

Indicates a potentially hazardous situation, which, if not avoided, may result in property damage. 



To reduce the risk associated with choking: 

• Do not allow children under 3 years of age to have access to small parts during the installation of this product 
To reduce the risk associated with the ingestion of contaminants: 

® Do not use with water that is microbiologically unsafe or of unknown quality without adequate disinfection before or after 
the system. Systems certified for cyst reduction may be used on disinfected water that may contain filterable cysts. ERA 
Establishment #070595-CT-001 . 

To reduce the risk associated with hazardous voltage due to an installer drilling through existing electric wiring or water pipes in 
the area of installation: 

® Do not install near electric wiring or piping which may be in path of a drilling tool when selecting the position to mount the 
system bracket. 


CAUTION 

To reduce the risk associated with property damage due to water leakage: 

® Read and follow Use Instructions before installation and use of this system. 

® installation and use MUST comply with all state and local plumbing codes. This system is rated for 2.5 gpm (9.46 Ipm) flow rate. 

® Protect from freezing, remove filter cartridge when temperatures are expected to drop below 40° F {4.4° C). 

• Do not install systems in areas where ambient temperatures may go above 110° F (43.3° C). 

* Do not install on hot water supply lines, install only on cold water line. The maximum operating water temperature of this 
system is 100°F (38°C). 

® Do not install if water pressure exceeds 1 25 psi (862 kPa). If your water pressure exceeds 80 psi (552 kPa), you must install a 
pressure limiting valve. Contact a plumbing professional if you are uncertain howto check your water pressure. 

® Do not install where water hammer conditions may occur, if water hammer conditions exist you must install a water hammer 
arrester. Contact a plumbing professional if you are uncertain how to check for this condition. 

® Where a backflow prevention device is installed on a water system, a device for controlling pressure due to thermal expansion 
must be installed. 

* Do not use a torch or other high temperature sources near system, cartridges, plastic fittings or plastic plumbing. 

® On plastic fittings, never use pipe sealant or pipe dope. Use PTFE thread tape only, pipe dope properties may deteriorate plastic. 
® Take care when using pliers or pipe wrenches to tighten plastic fittings, as damage may occur if overtightening occurs. 

• Do not install in direct sunlight or outdoors. 

® Do not install near water pipes which will be in path of a drilling tool when selecting the position to mount the bracket. 

® Mount system in such a position as to prevent it from being struck by other items used in the area of installation. 

® Ensure that the location and fasteners will support the weight of the system when installed and full of water. 

• Ensure all tubing and fittings are secure and free of leaks. 

* The disposable filter cartridge MUST be replaced every 6 months, at the rated capacity or sooner if a noticeable reduction in 
flow rate occurs. 


All Metric conversions are approximate. 






STEP 1 

Remove system from packaging. 



STEP 2 

Select the installation location. Ailow a minimum 3 
inches (7.62 cm) of space below the suspended cartridge 
for changeouts. 



STEP 3 

Select fasteners (two wood screws included) and tools 
appropriate for the installation location (wood beam, 
concrete, etc.). 



CAUTION 

To reduce the risk associated with property damage due 

to water leakage; 

• Mount system in such a position as to prevent it 
from being struck by other items used in the area of 
installation. 

* Ensure that the location and fasteners will support 
the weight of the system when installed and ful! of 
water. 


STEP 4 

Draw a line using a level on the mounting surface. 



STEP 5 

Mark the locations for the fasteners either by measuring 
the distance between the bracket holes or using the 
bracket itself. 


STEP 6 

Drill holes for the fasteners. 



STEP? 

Allow 1/4" - 3/8" (6-10 mm) of each fastener to protrude 
from the surface. 











STEP 10 

Wrap male threads on nipple with RIFE tape (not 
included) and install into the inlet side of head (left). 
Install shut-off valve to nipple. 



IMPORTANT NOTE: Hexagonal sockets on the head do 
not rotate. Do not overtighten. 

STEP 12 

Remove sanitary cap from cartridge, aligning downward 
arrow on head assembly with upward arrow at top 
of cartridge label, a quarter turn to the right until 
cartridge comes to a complete stop. 



STEP 13 

Slowly turn on inlet water supply. Be sure shut-off 
valve is in the "ON" position. Flush 10 gallons of water 
through system before use (approximately 5 minutes). 











o 


1 . Place towel under filter to collect any residual water 
during replacement filter change-out. 

2. Grasp filter and turn to the left (counterclockwise) until 
filter comes to a complete stop (water automatically turns 
off). Water may leak momentarily from vent tube. This is 
normal. Gently pull filter downward to remove. 

3. Remove sanitary protective cap from new replacement 
filter. 

4. Ensure both o-rings are present on the replacement filter 
and are seated into grooves; moisten o-rings with water. 
DO NOT use any petroleum products to lubricate the 
o-rings. 

5. Insert replacement filter into filter head assembly aligning 
downward arrow on head assembly with upward arrow 
at top of cartridge label. Turn replacement filter one 
quarter turn to the right (clockwise) until it stops. When 
fully engaged, the top surface of the filter will be flush 
with the bottom of the filter head assembly. 



Insert New Cartridge 




6. Open faucet and run water for a minimum of 10 gallons (approximately 5 minutes). While system is flushing, 
check for leaks. Repair any leaks as needed before continuing. 


7. Close filter system faucet. System is now under pressure and can be inspected for leaks. Repair any leaks as 
needed before continuing. 


The system is now ready for use. 


BETTER WATERS warrants this Product consisting of one (1) head assembly and one (1) replaceable filtration cartridge, 
manufactured by 3M Purification Inc., to be free from defects in material and workmanship for one (1) year from 
the date of purchase. The warranty does not apply to actual useful life of the filtration cartridge. Neither BETTER 
WATERS nor 3M Purification Inc. shall be liable for system failure(s) due to improper maintenance. This warranty 
does not cover failures resulting from abuse, misuse, alteration or damage not caused by BETTER WATERS or 3M 
Purification Inc. or failure to follow installation and use instructions. If the Product is defective BETTER WATERS will 
replace the Product or refund your Product purchase price. Neither BETTER WATERS nor 3M Purification Inc. will be 
liable for any indirect, special, incidental, or consequential damages arising from the use of this Product. Some states 
do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation may not 
apply to you. To obtain warranty service, email your request to warrantyclaims@betterwaters.com, or mail to BETTER 
WATERS, PO Box 8545, JAF Station, New York, NY 10116. Do not ship product(s) unless instructed and with address 
provided depending on the nature of the claim. Proof of purchase (original sales receipt or documentation of web 
transaction) must accompany the warranty claim, along with identification of the Product and model number, and a 
complete description of the alleged defect. This warranty gives you specific legal rights and you may have other rights 
which vary from state to state, or country to country. Please visit www.betterwaters.com, for details. 


Manufactured by: 

3M Purification Inc. 

400 Research Parkway 
Meriden. CT 08450, U.3.A. 

Tei (868) 990-3869 

(203) 237-5541 please recycle. Printed in U.S.A. 

Pax (203) 238-8701 © 2010 3M Company. Ail rights reserved. 

www.3Mpurification.com INSTR7114 0710 




THE TECHNOLOGY The series 7000 incorporates a patented 
Integrated Membrane Pre-activated Carbon Technology (I.M.PA.C.T.). This 
filtration technology blends the high efficiency of carbon media with the 
durability of a microporous membrane filter into a single pharmaceutical 
grade cartridge. This unique process dramatically reduces pressure drop 
and increases flow rate, resulting in longer cartridge life. 

EASY INSTALL No separate valve required. A built-in shut-off 
valve inside the head assembly shuts off the water flow when ''^Y: 

the cartridge is removed or not locked in place. Replacement : "'#A 

instructions on every cartridge. 

* Other high-quality filters require a separate dispenser because the filter cartridge ^ ;! 

restricts flow and has limited longevity. Both series 7000 systems have a flow capacity s | 

exceeding the 2.0 gpm of a. standard 3/8" cold water line. 


The mdsslOOQ is used in BETTER WATERS 
See www.betterwaters.com 


•Itoreossbetter™ programs, 

;va\\V>»SSS99S 


Systems IMSF-esrtified for near total 
reduction of Chlorine Taste & Odor, 
Particulates Class I and Cysts {including 
Glerdla and Cryptosporidium). + Lead 
and select VOCs with the XL7000. 
See XB/XL comparison table on next 
page for details. 

Every stay in America more than 
$0 million plastic bottles are thrown 
away. Not recycled. But recycled or 
not , every plastic bottle impacts the 
environment in the first place, requiring 
petroleum for its manufacture 
a nd distrlbu do r>. 




I: 212, 360.61 


information and to order: www.betterwaters.coot 
0700 or 888.836.2006 s©r#es7OO0@betterwater$,com 


A.F Station New York., NY 10116 







Technical Specifications 


<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<^^ 


What's the difference between the XB and the XL? 

The XL reduces everything the XB does, + lead and select VOCs. 

Cartridge capacity: XB7GG0 25,000 gallons, XL7OO0 8000 gallons. 

The tradeoff: Larger reduction spectrum = Reduced cartridge longevity. 

Does that matter? Probably not, since cartridges are typically changed 
long before either capacity is reached. Average entire cold water use for 
a family of four at the kitchen sink Is 3500 gallons/vear. 

All claims listed below, with exception to bacteria, are certified by 
NSF international under Standards S3 and 42.* 



* Over 99.99% reduction of water-borne heterotrophic bacteria by membrane filtration as tested 
by manufacturer and verified by manufacturer's laboratory. Not an NSF claim. 
e * See www.betterwaters.com or www.nsf.org for list of select VOCs certified for reduction. See 
Performance Data Sheet for details. 


Perf 0 rm am o® Sp eolf loatio n s : 

For cold water use only. 

Operating pressure: 30-125 psi (207-862 kPa) 

Operating temperature: 40-100°F {4.4-38°C) • ixussoi 

Total system dimensions: 

XB78Q0: 4-Vs"(W) x A^V'ID) x i3Vs"(H) 

XUW%: 43/8’’(W) x 47/ e "(D) x 16Ve"(H} 

Alievs additional height minimum 2 5 /i6" 
clearance for cartridge replacement. 


1X870084 


XB and XL cartridges both fit into the same 3/a" bSPTF sertesJ&QO head assembiy. 

Head assembly bypass plugs permit water flow without cartridge Iri place. 

The disposable cartridge rmist be replaced every 6 months {XL) or 12 months (XB), at the 
rated capacity or sooner if a noticeable reduction in flow rate occurs. 1^ either 33VB Purification Inc. 
nor BETTER WATERS shall be liable for system failure^) due to improper maintenance. 


PRODUCT/ PERFORMANCE DETAILS:; 

4 NSF Standard 53 certification for cyst reduction. 

* NSF Standard 42 and/or FDA CFR-21 
compliance for safety assurance. 

4- NSF Certified for Particulate, Class I. 

4 Carbon block media protected by a pleated 
pre-filter membrane. 

4 Reduction by greater than 3S,3S% of 
waterborne heterotrophic bacteria by membrane 
filtration as tested by manufacturer. 

4 SGC - Sanitary Quick Chartg® - encapsulated 
cartridge design. 

t Doisble o-rirsg seal type. 

4 Body constructed from glass-filled 
polypropylene, 

4 Limited One Year Warranty. 

4 Patented valve-in-bead design simultaneously 
shuts off and vents water, allowing for simple 
and trouble-free cartridge change-outs without 
the need to shut off upstream feed water. 

See instruction manual for details. (Translation: 
When you change out a cartridge the water 
shuts off automatically, and after you put the 
new one in, the water starts flowing again only 
when the cartridge is locked in place.) 

LIMITED ONE YEAR WARRANTY 

BETTtR WATERS warrants this Product to be free 
from defects in material and workmanship for one (1) 
year from the date of purchase. The warranty does 
not apply to actual useful life of the filtration cartridge. 
Neither BETTER WATERS nor 3M Purification Inc. 
shall be liable for system failure (s) due to Improper 
maintenance. See smw.betterwaters.com for 
complete terms of warranty. 

HIGHER FLOY/ RATES xw 

For restaurants and other food service 
applications, series/'OOO filtration can be i 

manifolded. Water runs through ail filters : : : : 

simultaneously tin parallel) for exponentially 1 

higher flow rates and cartridge longevity wy.: - 


System tested and certified by NSF 
International against NSF/ANSI Standards 42 
and 53 for the reduction of claims specified 
on the Performance Data Sheet. 


NSF is a trademark of NSF International. 

DO OCX OS5 with water that is microbioiogically 
unsafe or of unknown quality without adequate 
disinfection before or after the system. Systems 
certified for cyst reduction may be used on 
disinfected water that may contain filterable cysts. 
EPA Establishment Number Q70595-CT-001. 

Nof For Sale in CA, Wi and IA. 

Manufactured in the United States with foreign 
components by 3M Purification Inc., 400 Research 
Parkway, Meriden, C'T 06450. 






Additional information and to order; www.betterwaters.com 
T; 212,360.6700 or 888.838.2006 serfe$7000@betterwaters,com 





BETTER WATERS series7000 uses revolutionary Integrated Membrane 
Pre-Activated Carbon Technology ("IMPACT") for superior cartridge life 
and economy. A single filter can accomplish what was previously the 
job of a three- or four-cartridge system. 


The "IMPACT" media package combines a patented 
pharmaceutical-grade microporous 1 membrane and a pre- 
activated carbon block 2 in a single cartridge to dramatically 
reduce pressure drop and practically eliminate the need 
for pre-filtration. The integrated membrane provides 
superior sediment holding capabilities while reducing 
Cryptosporidium and Giardia cysts 3 and over 99.99 percent of all water-borne 
bacteria. 4 The polycarbon block releases virtually no carbon fines. Pre-activation 
of the carbon media is not required. 

1 US 6513666 2 Patent Pending 3 NSF Standard 53 4 Measured with E. coli 
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Two-Zone Membrane 

Large particle are captured in the top zone and smaller 
particles in the bottom zone of the graded density 
microporous nylon membrane, providing superior cartridge 
sediment-holding capacity. 


Cartridge Throughput 

Enhanced High Flow cartridges 
with Integrated Membrane Pre- 
Activated Carbon Technology 
("IMPACT") show higher 
throughputs and longer 
lifetimes. In side-to-side tests 
conducted with a surrogate 
plugging agent to a 25% loss in 
flow rate, a singer Series 7000 
cartridge averaged 4.5 times 
the sediment holding capacity 
of competitive cartridges. 


Surface Area 

Our filters have nearly 6 times the surface area 
for improved sediment filtration, reduced 
pressure drop and longer cartridge life. 

Chlorine Capacities 

The high chlorine taste and odor capacities* 
for High Flow cartridge filters with Integrated 
Membrane pre-Activated Carbon Technology 
("IMPACT") help ensure that a single Series 
7000 cartridge out-performs as many as four 
cartridges from our competitors. 

* at an average of 96+% reduction 


Nylon-Membrane Bacterial Reduction 

Testing results for cartridge filters with 
10 square feet (0.93 square meters) of 
pleated nylon membrane challenged 
with 10 liters of water containing 
organisms at >10 5 cfu/ml. 


Bacteria 

Percent Reduction 
Achieved 

E. coli 

>99.9989 

P. fluorescens 

>99.9999 


• Combined sediment, cyst, common water-borne bacteria and scale 
reduction with chlorine taste and odor reduction in a single cartridge from 
our innovative Integrated Membrane Pre-Activated Carbon Technology 
("IMPACT") media. 

• Single cartridge flow rates and capacities previously available only with two- 
or three- cartridge systems. 

• Safety via FDA CFR-21 and/or NSF Standard 42 compliant materials. 

• Certification to NSF Standard 53 for cyst reduction. 

• Reduction of water-borne bacteria* up to 99.99%. 

• No requirement for pre-activation of the media. 

• No need for a separate pre-filter in most cases. 

• Fast and easy cartridge change-outs and no exposure to contaminated 
media with SQC- Sanitary Quick Change - encapsulated cartridge design. 


* Measured with E. coli (ATCC 11229) 


Cartridge Cutaway 

© Rugged polypropylene design 

( 2 ) Pleated membrane design helps provide cyst 
and bacteria protection and superior sediment 
holding capabilities with minimal pressure drop. 

(3) Carbon block technology has more than four 
times the chlorine taste and odor capacity of 
our competitor. Also features bacteria 
inhibition agent for improved hygiene. In the 
XL7000 cartridge, additional reduction capacity 
is assured for lead, THMs and select VOCs. 

(4) Enhanced pleated membrane has 4 times the 
surface area of our competition 

(5) Enhanced cartridges feature a 5 micron pre- 
filter wrap. 





A WARNING 

To reduce the risk associated with choking: 

* Da not allow children under 3 years of age to have access to small parts during the 
Installation of this product. 

To reduce the risk associated with the ingestion of contaminants: 

* Do not use with water that is rnicrobiologicallv unsafe or of unknown quality 
without adequate disinfection before or after the system. Systems certified for cyst 
reduction may be used on disinfected water that may contain filterable cysts. EPA 
Establishment #070595-0-001. 

CAUTION 

To reduce the risk associated with property damage due to water ieakage: 

® Read and foliow Use Instructions before instaliation and use of this system. 

* Installation and use MUST comply with all state and local plumbing codes. 

® Protect from freezing, remove filter cartridge when temperatures are expected to 
drop below 40° F (4.4° C). 

* Ensure that the location and fasteners will support the weight of the system when 
installed and full of water, 

* Ensure all tubing and fittings are secure and free of leaks. 

® The disposable filter cartridge MUST be replaced every 6 months (XL) or 12 months 
(XB), at the rated capacity or sooner if a noticeable reduction in fiow rate occurs. 

1 . Place towel under filter to collect any residual 
water during replacement filter change-out 

2. Grasp filter and turn to the left 
(counterclockwise) until filter comes to a 
complete stop (water automatically turns off). 

Water may leak momentarily from vent tube. 

This is normal. Gently pull filter downward to 
remove. 

3. Remove sanitary protective cap from new 
replacement filter. 

4. Ensure both o-rings are present on the 
replacement filter and are seated into grooves; 
moisten o-rings with water. DO NOT use any 
petroleum products to lubricate the o-rings. 

Remove Existing 
Cartridge 



5. Insert replacement filter into filter head 
assembly aligning downward arrow on 
head assembly with upward arrow at top of 
cartridge label. Turn replacement filter one 
quarter turn to the right (clockwise) until it 
stops. When fully engaged, the top surface of 
the filter will be flush with the bottom of the 
filter head assembly. 

6. Open faucet and run water for a minimum of 
10 gallons (approximately 5 minutes). While 
system is flushing, check for leaks. Repair any 
leaks as needed before continuing. 

7. Close f ilter system faucet. System is now under 
pressure and can be inspected for leaks. Repair 
any leaks as needed before continuing. 

The system is now ready for use. 



Insert New Cartridge 


Manufactured by: 

3M Purification Inc. 

400 Research Parkway 
Meriden, CT 06450, U.S.A. 
Te! (H66) 390-3869 
(203) 237-5541 
Fax (203)238-8701 
www.3Mpurification.coin 


Please recycle. Printed in U.S.A. 

© 2010 3M Company. All rights reseated. 
INS7B7115 0710 



Bottled Water Drive to Help Flint Residents 


Overview 

Due to the current water crisis thousands of families in Flint don't have access to clean water to 
drink. To assist Flint residents, Michigan Allstate Agents and Enterprise Rent-A-Car locations 
partnered to help deliver bottled water to those in need. 

Participating Allstate Agencies throughout the state are accepting donations of bottled water by 
the case and Enterprise Rent-A-Car is picking up all donations to be shuttled to their rental 
branches in Flint. A volunteer effort, led by the Legacy Group Water Project, is distributing the 
donated water to those in need in coordination with the State Emergency Operations Center in 
Flint. 

How people can get involved; 

® Donate a case of water - It can be dropped off at any participating Allstate agency in 
Michigan 

® Volunteer to distribute water - The next community support event will begin at 1 p.m. 
on Saturday, Jan. 16 at the Enterprise Rent-A-Car branch located at 4128 W. Pierson 
Rd., Flint, Ml, 48504. A second volunteer event is scheduled for January 30 th . 


• Website 

• Faeebook 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Miller, Andrea (DIFS) 

Wednesday, January 20, 2016 11:53 AM 
Sachs, Tori (GOV) 

Kirby, Catherine (DIFS) 

FW: Allstate Agencies and Enterprise work together to coordinate help for Flint 
residents 

Flint Bottled Water Drive.pdf 


Tori, 

Shanon Banner reviewed this and said that you would be the appropriate person in the Gov’s office 
to track this effort. 

Let me know if you have any questions. 

Thank you! 

Andrea 

Andrea Miller 

Communications Manager/Public Information Officer 

Department of Insurance and Financial Services 

Direct Number 51 7-284-8668 | Twitter@MIDiFS | Facebook/MiDiFS 

MillerA 1 6@rnichl q an.g o v 

DIFSf) 

DEPARTMENT OF 
INSURANCE- AMD 
FINANCIAL SitV'CSS 

NOTICE: The message is intended for the named recipients j only and may contain confidential, privileged, or private information exempt 
from disclosure under Michigan law. If you are not the named recipient, do not forward, share, or duplicate this message. Please notify me 
of the error in transmission and delete the message. Thank you. 


From: Jones, Katie Ann 

Sent: Friday, January 15, 2016 2:14 PM 

To: 'mcparlinp@michigan.gov'; 'Kirby, Catherine (DIFS)' 

Cc: Pete Kuhnmuench ( pkuhnmuench@jjnijnfo.org ): 'Dyck Van Koevering ( dvckvk@iirninfo.oro )': Lori Conarton 
nim@iiminfo.org ); Cass, Meghan; CONNOLLY, PAUL; Matt Breslin ( rn b res i i n @ ka ro u b .com ) 

Subject: Allstate Agencies and Enterprise work together to coordinate help for Flint residents 

Dear Director McPharlin and Director Kirby, 

I have attached the one-page summary of the initiative spearheaded by an Allstate agent, Paul Connolly, and Enterprise 
to help the residents in Flint with their fresh water needs that Cathy and I spoke about yesterday. We wanted to share 
this with you so that you could share it with the Governor's team, as I will be sharing it later today with the legislative 
members in the Flint districts. 


l 



Please let Agent Connolly or I know if you have any questions about this program. It is a great example of our insurance 
industry doing what they can to help our communities in need. 

Thanks, 

Katie 


'Katie ft. tyome 


Allstate Insurance Company 

Regional Counsel, North Central 


248-804-4043 

kaf.ie.iones@8llstate.atm 

27555 Executive Dr., Ste. 300 
Farmington Hills, Ml 48331 


Region 


CONFIDENTIALITY NOTE: This email and attachments may contain material that is confidential, proprietary, and/or 
privileged, if. is distributed for the soie use of the intended recipient and if it does contain material that is confidential, 
proprietary, and/or privileged, it should not be distributed or forwarded without the sender’s permission. If you are not the 
intended recipient, review, reliance, distribution, and forwarding without the sender’s permission are striotiy prohibited and 
you should immediately contact the sender and delete all copies. 
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Bottled Water Drive to Help Flint Residents 


Overview 

Due to the current water crisis thousands of families in Flint don't have access to clean water to 
drink. To assist Flint residents, Michigan Allstate Agents and Enterprise Rent-A-Car locations 
partnered to help deliver bottled water to those in need. 

Participating Allstate Agencies throughout the state are accepting donations of bottled water by 
the case and Enterprise Rent-A-Car is picking up all donations to be shuttled to their rental 
branches in Flint. A volunteer effort, led by the Legacy Group Water Project, is distributing the 
donated water to those in need in coordination with the State Emergency Operations Center in 
Flint. 

How people can get involved; 

® Donate a case of water - It can be dropped off at any participating Allstate agency in 
Michigan 

® Volunteer to distribute water - The next community support event will begin at 1 p.m. 
on Saturday, Jan. 16 at the Enterprise Rent-A-Car branch located at 4128 W. Pierson 
Rd., Flint, Ml, 48504. A second volunteer event is scheduled for January 30 th . 


• Website 

• Faeebook 


From: 

Sent: 

To: 

Subject: 


Stoken, Laura (GOV) 

Thursday, January 21, 2016 8:25 AM 
Sachs, Tori (GOV) 

FW: Long term temporary solution 


From: John and Kristin [mailto:bigiohnandkristingpsbcglobal.net1 

Sent: Tuesday, January 19, 2016 9:34 PM 

To: Calley, Brian (GOV) < Brian.CaHey@mgchigan.gov > 

Subject: Long term temporary solution 

I am John Herrick The owner of Big John's Plumbing. I have been giving it great thought about the water crisis 
in Flint and I think I have come up with a longer term temporary solution to the problem. Since nobody in Flint 
want's to pay for the contaminated drinking water I have come up with an idea. What we do is remove the 
water meter and install whole house water filter with solid block carbon filters to remove the lead and supply 
lead test strips so the consumer can test ...the water, with using the existing meter location you can swap out 
the meter for the filter really quick with no modifications to the existing plumbing, this would allow for time to 
repair the water mains. The filters could be changed as needed and the consumer will feel a little more at ease, 
the customers could just pay estimated bills till the real problem is fixed but allowing people to feel there water 
is safe. 

Thank you, 

Big John’s Plumbing 
248-835-6587 
Shop Hours, 

Monday thru Friday 7:30am to 4:00pm 


i 



Stoken, Lai 
(FYDIBOHF 
1/21/2016 
Sachs. Tori 









Peggy Cleary 


Governor's Northern Michigan Office 
234 West Baraga Avenue 
Marquette, Ml 49855 
Phone: 906-228-2850 
Fax: 906-228-8347 
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Peggy Cleary 


Governor's Northern Michigan Office 
234 West Baraga Avenue 
Marquette, Ml 49855 
Phone: 906-228-2850 
Fax: 906-228-8347 
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Peggy Cleary 


Governor's Northern Michigan Office 
234 West Baraga Avenue 
Marquette, Ml 49855 
Phone: 906-228-2850 
Fax: 906-228-8347 



From: 

Sent: 

To: 

Subject: 


Stoken, Laura (GOV) 

Thursday, January 21, 2016 1:04 PM 
Sachs, Tori (GOV) 
company to help 


Follow Up Flag: Follow up 

Flag Status: Flagged 


Kina Kocsis 
2692 Pine Tree 
Holt, Ml 48842 
5178627410 

kinaschiosserkocsis@gmaii.com 

Regarding an option for Flint, I wish to recommend Anway eSpring Water Treatment Systems for each home. This would 
at least be a short-term solution for giving purified water (lead & all other contaminent-free) ri rhe citizens of Flint. My 
husband & I would be happy to discuss/present this awesome best-in-the-world system for your consideration. Also, we 
can direct you to a website where all answers to any questions exisyt. We are Amway Distributors and would happily 
sell the to our state at our cost. Rob's email is RobsReai @va hoo.com. Please RSVP ASAP? 


Laura Stoken 

Manager, Constituent Relations 

Executive Office of the Governor, Rick Snyder 

517 . 335.7858 


l 



From: Gray, Pauline (DNR) 

Sent: Friday, January 23, 2015 2:02 PM 

To: Gray, Pauline (DNR) 

Subject: E-clips January 23, 2015 

Fisheries 

Dredging limits designed to protect sturgeon - Holland Sentinel 
DNR's Northeast Michigan Fishing Report - Iosco County News Herald 

Hunting 

Huntin' Time Expo begins this weekend in Walker - VV22M Grand Rapids 

Meridian Township's deer harvest continues - WiLX Lansing 

3 win annual Pure Michigan Hunt contest - vVSJV Elkhart, IN 

DNR creates more snovvshoe hare habitat - VVWTV Cadillac 

Saginaw man one of winners in annual Pure Michigan Hunt- WEYi Saginaw 

Invasive Species 

Despite DMA evidence, no Asian carp in Chicago River - Marina City News 

Land Management 

DNR dose to decision on huge U.P. mine - Port Huron Times Herald 

Law 

Snowmobile removed from lake bottom - Ciarkston News 
DNR asking public for information about ducks killed - WPBN Traverse City 
DNR COs investigating dead ducks at Houghton Lake - WWTV Cadillac 
DNR wants information on ducks killed in snowmobile collision - IVli.ive 
Snowmobiler kills 7 ducks - Detroit Free Press 

Miscellaneous 

Snyder's veto shows sensible view of environmental protection - Crain's Detroit Business 
Who wants to drink Flint's water? - Detroit Free Press 

Natural Resources Trust Fund 

Berrien County Parks Plan moving forward - WSJ iV: Benton Harbor 

Other State Natural Resources 

Yellowstone River oil spill ■■■ Los Angeles Times 

Maryland tests more wild deer infected with CWD - Chambersburg Public Opinion 
Bears die after eating chocolate used as bait - Detroit Free Press 
ND pipeline leaked 3 rniliion gallons of brine - Hufrington Post 

State Parks/Recreation 

Fees increase at state campsites - WDET Wayne State 

Expect to pay more to camp in Michigan this year - Detroit Free Press 

Silver Lake State Park's winter beauty on display - IVitive 

Top 7 things to do in Bay County ■■■■ MiJve 

Road commission reviews boat launch proposal - Niles Daily Star 



Wildlife 

Hawk makes himself at home in Royal Oak - Defrost Mews 
DNR gets reports of bat deathsjssues warning - Detroit Mews 
Coyote attacks dog in West Bloomfield - VVDiV Detroit 
More bats found dead of white-nose syndrome ■■ ivILive 



From: 

Sent: 

To: 

Subject: 


Maynard, Sharon (DTMB) 

Tuesday, October 06, 2015 7:13 AM 
Ledesma, Wendy (DTMB) 

Fw: Staff Recognition 


Follow Up Flag: Follow up 

Flag Status: Completed 


see below. 


From: Cook, Rebecca (DTMB) 

Sent: Monday, October 5, 2015 10:13 AM 
To: Maynard, Sharon (DTMB) 

Subject: RE: Staff Recognition 

Yvon Dufour ■■■■ Recently received a special thank you from the DTMB State Emergency Response Center for his assistance 
during the storm dean up in Grand Traverse County. Yvon quickly answered multipie rounds of questions, helping 
facilitate clarification of options and next steps to source dean up goods and services. 


Rebecca Cook and Steve Rigg - 


Rebecca and Steve are providing ongoing assistance to source water filters for the citizens of Flint. With vendor partner 
Home Depot, they had 20k in the city within 48-72 hours --just for the initial shipment. 


From: Maynard, Sharon (DTMB) 

Sent: Monday, October 5, 2015 9:13 AM 

To: Cook, Rebecca (DTMB) <CqokR6^ Fortino, Diane (DTMB) <FprtinoD{®mjc^ Pemble, 

William (DTMB) < PembleW@michigan.gov >; Wellman, Jeff (DTMB) < Well m a n J 1 @ m ich iga n ,gov > ; Brownlee, Jeff (DTMB) 
< Brown i eei @ m ichigan.gov > ; Davis, Stephen (DTMB) < davissl@micbigan.gov >; Hayes, Genevieve (DTMB) 
< HavesG2@michigan.gov >; Hamilton, Kelly (DTMB) < HamiitonK9@miehigan.gov > 

Subject: Staff Recognition 

All staff meeting scheduled for Wednesday 1-3. 

Can you please provide staff name(s) and justification, limit 2 per manager, by close of business 
tomorrow, thx! 


l 




From: 

Sent: 

To: 

Subject: 


DTMB Facilities <dtmb@govsubscriptions.michigan.gov> 
Wednesday, October 28, 2015 8:17 AM 
Maynard, Sharon (DTMB) 

Facility Notification: Constitution Hall 


Protest Activity 


Date/Time: 

Wednesday, October 28, 2015 from 12:00pm to 4:00pm 


Details: 

Please be aware that there is a protest event planned for today, October 28, outside 
of the Constitution Hall from 12:00pm to 4:00pm. The event is being held in response 
to the water condition in Flint. Please plan your daily activities with this in mind as a 
large turnout for this event is anticipated. DTMB and MSP will be working together to 
monitor the situation. 


Contact: 


DTMB Customer Service Center, DTMB-Customerservice(cDmichigan.gov or 517-373- 
6227 


This ernai: was sent to mayrsardsl (gmichigan.gov using GovDefiverv, or behalf of DTMB ■ Lc-svis Cass Boiidiag S20 South Walnut Sires; 
Lansing. Mi 43922 51 7-S73- 1004 
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From: 

Sent: 

To: 

Subject: 


Tkaczyk, Judy (DNR) 

Wednesday, October 28, 2015 9:07 AM 
DNR-Lansing 

FW: Facility Notification: Constitution Hall 


We are forwarding this email from DTMB to DNR-Lansing staff. Apparently, not everyone In Constitution Hall 
received this message and we wanted to ensure that you received it. 

Thank you. 


From: DTMB Facilities <dtmb{ 0 jgovsu^ 

Date: October 28, 2015 at 8:17:10 AM EDT 
To: < haglerg@roichigan. gov > 

Subject: Facility Notification: Constitution Hall 
Reply-To: < dtmb @ go vsu b script ions . mi chi gan , go v > 



Protest Activity 


Date/Time: 

Wednesday, October 28, 2015 from 12:00pm to 4:00pm 


Details: 

Please be aware that there is a protest event planned for today, October 28, outside 
of the Constitution Hall from 12:00pm to 4:00pm. The event is being held in response 
to the water condition in Flint. Please plan your daily activities with this in mind as a 
large turnout for this event is anticipated. DTMB and MSP will be working together to 
monitor the situation. 


i 






Contact 


DTMB Customer Service Center, PTMB~Customerservice@michiqan.gov or 517-373- 
6227 




; his email was sent to h3giers@michiaan.gov using GovDalivery, on bshslf of D • ivfB 
Lansing. Mi -iS833 51 70073-': OCM 


BuiEdirtg ■ 320 South Walnut Street 
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From: Multerer, Kelley (DNR) 

Sent: Thursday, January 21, 2016 11:04 AM 

To: Maynard, Sharon (DTMB) 

Subject: RE: Assistance 

Doing well and hope you are too. I hope you are enjoying your position too. I'm sure you miss us and all of our crazy 
requests. :) 

Original Message 

From: Maynard, Sharon (DTMB) 

Sent: Thursday, January 21, 2016 9:30 AM 
To: Multerer, Kelley (DNR) 

Cc: Mikula, Brenda (DNR) 

Subject: Re: Assistance 

Thanks Kelley! Appreciate your assistance! Hope you are well! 

Sent from my iPad 

> On Jan 21, 2016, at 9:44 AM, Multerer, Kelley (DNR) < Mult&rerK@michigan.gov > wrote: 

> 

> Hi Sharon, 

> 

> 

> On large fires we are plugged into the Incident Management Team (IMT) and all have our individual duties/goals to 
carry out as well as communicating and working with the other team members to accomplish our goals defined by the 
Incident Action Plan (IAP) we create daily. 

> 

> When I have been involved in larger fires I am plugged into the Incident Management Team (IMT) as 
cost/procurement or time/equipment which sometime defaults to pseudo finance chief. The "organized and 
documented" process we follow for purchasing on a fire is basically the DNR/DTMB purchasing rules/regs. on steroids. :) 
We operate under the Emergency Purchasing Guidelines but still enter ITRACs and such. 

> http://dnrintranet.state.mi.us/pdfs/divisiQns/DNR PohcyProcedures/13 . 

> 01.11.htm 

> 

> FRD also has various Mutual Aid Agreements on their intranet page. On a large fire we collect time/equipment 
information for Federal or other State Cooperators and typically the payment for this is handled by FRD Lansing. Below 
is a link to FRD Intranet with agreements. I attached a copy of BIA Agreement. 

> httn://ins:de.mich:gaQ.goW^ 

> dCooperativePrograms.aspx?RootFolder=%2Fdnr%2Fdivisions%2Ffr%2FResourc 

> e%20Protection%2FAgreements&FolderCTID=0x0120008AlFA9034B38044E91ECC00 

> 7F6C2E394&View={5EA46013-352E-45C3-A66E-352A324779F3} 

> 

> Paul Kollmeyer is FRD Resource Protection Section Manager and would be able to share the division process on 
agreements/purchasing on large fires. 

> 

> I have been following the news on Flint and I am curious to know how Local Government/SOM/Federal will handle 
purchasing, tracking of donations, etc. for this. The amount of money they are talking about to me means there needs to 
be a team devoted to this so that the money can be spent as quickly, efficiently and wisely as possible. This reminds me 



of Katrina and the reported waste and corruption the huge influx of money triggered. I feel for the folks of Flint. I also 
believe that in times like this there are those that will take advantage and being fiscally responsible could be a challenge. 
> 

> 

> Original Message 

> From: Maynard, Sharon (DTMB) 

> Sent: Wednesday, January 20, 2016 6:05 PM 

> To: Mikula, Brenda (DNR); Multerer, Kelley (DNR) 

> Subject: Assistance 

> 

> Flope you are well!!!!!!! Been too long since I was able to say hi!!!!! 

> 

> Favor. When DNR has a fire, it seems like there is a well organized 

> and documented process that Is used particularly when it comes to purchasing. Can you please share that or direct me 
to whom could share that??? I realllly appreciate it! 

> 

> Thanks! 

> 

> Sent from my iPad 

> <BIA Agreement AGF2009014 ,pdf> 



From: 

Sent: 

To: 

Subject: 


Graham, Kimberly (DMVA) 

Thursday, January 21, 2016 3:12 PM 
Maynard, Sharon (DTMB) 

RE: DTMB/DMVA Agency Meeting 


Thanks Sharon :oj 


From: Maynard, Sharon (DTMB) 

Sent: Thursday, January 21, 2016 3:00 PM 
To: Graham, Kimberly (DMVA) 

Subject: Re: DTMB/DMVA Agency Meeting 

Hang in there Kim! 

Sent from my iPad 

On Jan 21, 2016, at 11:46 AM, Graham, Kimberly (DMVA) <grahamk@micli^ wrote: 

Sharon: 


I am respectfully requesting to reschedule this meeting. We are in the middie of the Flint Emergency 
Crisis and I have worked every evening this week untii 11:00 pm or later. Is it possible to move 
sometime late February? 


Thank You, 

Kimberiy ©raham, Buyer manager 

BSVIVA, State Operations - Purchasing Se Contracts 

Reserve Forces Support Center 

3423 N. Martin Luther King Jr. Bivd, Suite 32QF 

Lansing, ill 4890© 

(§>3,7) 483,-7643 - Office 
(517) 481-7644 - Fax 


Are you Registered on the State of Michigan’s hid solicitation system? 
Be t® www.huy4Meiugan.eom 


Original Appointment 

From: Ledesma, Wendy (DTMB) 

Sent: Friday, December 11, 2015 10:18 AM 

To: Ledesma, Wendy (DTMB); Graham, Kimberly (DMVA); Maynard, Sharon (DTMB); Cook, Rebecca 
(DTMB); Falik, Tom A. (DTMB) 

Subject: DTMB/DMVA Agency Meeting 

When: Thursday, January 21, 2016 2:30 PM-4:30 PM (UTC-05:00) Eastern Time (US & Canada). 
Where: CFI-IN-Charles-Anspach 


l 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 12:45 PM 
Maynard, Sharon (DTMB) 

"He's his own best spokesman" 


HOME | BLOG | CONTACTS | FACEBOOK | TWITTER | INSTAGRAM 


Governor Rick Snyder has committed to spending the rest of his time as Governor to 
fixing the Flint water crisis. Over the last few days, he has sat down to explain what 
happened and how we're fixing the Flint water crisis. Watch the interviews below and be 
sure to read the Governor's Op-Ed in the USA Today. 


"What is so frustrating and what makes you so angry is you have a handful of experts who 
were career civil servants that made terrible decisions, in my view. We have to live with 
the consequences, and they worked for me, so I accept that responsibility. We are going 
to fix this problem." Watch Governor Snyder address how we are fixing the Flint water 



"I feel awful about this. These are people. They've been harmed. You can't feel good 
about that. The people of Flint have been harmed and a major influence of that harm 


l 



came from people who worked for me, and I feel responsible for that. But I am committed 
to solving the problem and addressing the damage as much as possible for the rest of the 
time I'm Governor." Watch Governor Snyder address the Flint, wafer crisis with Charlie 
LeDuff on Fox 2 News, 



"Michiganders don’t quit, we don’t give up, instead we will work with even more passion 
and commitment to truly improve our state. For everyone who’s chosen to make Michigan 
their home, this is more than a promise, this is my commitment." Watch Governor 
Snyder's full dosing statement from his 2018 State of the State address. 




"Residents in one of Michigan’s proud cities cannot 
drink their water. That’s unacceptable. The crisis in 
Flint arose from missteps at all levels of government 
— local, state and federal. But as governor, I take 
responsibility for what these families are going 
through, and I’m holding people in my 
administration accountable for their failures." Click 
here to read the Governor’s full op-ed. 
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Snyder has born the brunt of criticism in the local 
health crisis that has turned into a national scandal. 
But unlike many other politicians facing crises of 
leadership, Snyder may also be his own best 
counter-programming. Click here to read the full 
story m the Washington Post. 



Visit HelpForFiint.com to learn how you can help Flint residents. 







SUBSCRIBER SERVICES: 

Manage Preferences j Unsubscribe | Help 


1 his email was sen; to maynards 1 ! Shtn ichigan.gcv on iseheir of: The Executive Office cf the Governor • tit South Capitol Avenue • Lansing, Mi 48903 5 i 7 -375 ■ 
785 3 


3 




From: 

Sent: 

To: 

Subject: 


State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 4:39 PM 
Maynard, Sharon (DTMB) 

Flint Volunteer Efforts 



Gov. Rick Snyder and I want to thank everyone who donated their time during the 
holiday weekend to deliver bottled water, water filters, replacement cartridges and water 
testing kits to families in the city of Flint. We are working hard to ensure all residents are 
provided with the safe water resources they need, and each donation and hour of your 
time volunteered goes a long way. 


For employees who would like to help the residents of Flint, there are several 
opportunities to do so. Please visit www.heipforflint.com to learn how you can help. 

For additional information and updates, visit www.michigan.gov/flintwater. 

Again, thank you for all your support. 

Sincerely, Mike Zimmer 

Office of Good Government Director 

Dept, of Licensing and Regulatory Affairs Director 


This e-mail was sent to mavnards1@michigan.gov using GovDelivery on behalf of: the State of Michigan, 1 1 1 S, 
Capitol Ave., Lansing, Ml. You are receiving this message because you are a State of Michigan employee. 
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From: 

Sent: 

To: 

Subject: 


Governor's Office <governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 29, 2016 9:53 AM 
Maynard, Sharon (DTMB) 

Thank you for your service 



THANK YOU! 

Fellow employees, 


Each day, more than 46,000 state of Michigan employees come to work with the confidence and 
commitment to make Michigan a better place to live, work and play. I appreciate the way you care 
about the citizens we serve, and how it is reflected in the work that you do. 

As you have heard from me and the media, our reputation and trust can be severely impacted when 
people do not make good decisions, or use good judgment in solving problems. That principle is 
universal, but never more so than when public health is at stake. What happened in Flint can never 
be allowed to happen again anywhere in our state, 

I know that you want to work in a place where employee input is valued, efforts are recognized, and 
teams are always striving for continuous improvement. That’s why we introduced employee 
surveys, Bureaucracy Busters and other reinvention initiatives. We want and deserve a culture of 
innovation, continuous improvement and employee engagement at every level. We can never take 
for granted how important the people are who depend on us to do our jobs, and I am asking you not 
to let the situation in Flint negatively impact your motivation to excel every day. 

Many of you have taken an interest in helping the citizens of Flint on your own time, and I'd like to 
take this opportunity to recognize and thank those who have volunteered over the last couple of 
weekends. You have worked tirelessly to deliver cases of bottled water, water filters, replacement 
cartridges and water testing kits to the families in need. I appreciate you donating your time to help 
our fellow Michiganders. To date, more than 37,000 homes have been visited by one of our water 
resource teams. 

For employees who would like to further help the people of Flint, please visit www.HeipForFiint.com 
to learn how you can do so. For additional information and to sign up for daily updates, please visit 
www. m i . g ov/Fi i n tWate r. I am committed to ensuring that ail residents have access to safe and 
dean water. 

Again, I’d like to express my gratitude for the work you do every day to continuously improve 
our state and earn the trust of those you serve. You make a real difference. 


Thanks, 



Governor Rick Snyder 
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From: 

Sent: 

To: 

Subject: 



When Governor Rick Snyder presents his budget recommendation next Wednesday, Feb. 
1 0, he will include a $30 million request for the residents of Flint to keep their water 
service on and eliminate the need to pay for water they cannot completely trust to drink. 


Under the governor's ask, the funding would enable the city of Flint to apply credits for 
customers on future bills. Estimates show water is roughly 47 percent of billing and sewer 
costs are around 53 percent. The credit would be applied to consumption usage (roughly 
65 percent) of a resident's water portion of the bill, such as for bathing, drinking, cooking, 
and washing your hands. Residents still would be responsible for paying the sewer portion 


Governors Office <governorsoffice@govsubscriptions.michigan.gov> 
Wednesday, February 03, 2016 6:02 PM 
Maynard, Sharon (DTMB) 

"Flint residents should not have to pay for water they cannot drink" 
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of their water bills. 

Professor Marc Edwards of Virginia Tech said, "This essentially refunds all the money 
associated with consumption or consumer use. I think it’s an amazing gesture of common 
sense and good will and it corrects an injustice. I don’t think there’s a precedent for this. I 
feel so encouraged by the direction this is going.” 

Click here to loam mare about the budget request. 


We spoke with Staff Sgt. Thomas Vega about the critical 
resources they’re providing to Flint families every day. He also 
encouraged residents to pick up and return their water testing 
kits to Flint fire stations Test results will be posted online at 
www mi.gov/flintwater. Click here to watch the video. 


www.mi.gov/FlintWater | www.HelpForFlint.com 
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From: Graham, Kimberly (DMVA) 

Sent: Friday, February 12, 2016 10:26 AM 

To: Calahan, Heather (DTMB);Mullen, Patrick (DTMB);Edgett, Chelsea (DTMB);Spaniolo, 

Natalie (DTMB);Hamp, Julie M. (MDOC);Maynard, Sharon (DTMB);Gyorkos, Laura 
(DNR);Edgett, Chelsea (MEDC);Kenney, Pam (DTMB);CH-1N-Glenn Allen;CH-lNE- 
Katherine-Cushman;Sanches, Christine (DHHS) 

Subject: RE: Policy Subteam 


As usual I'm in a standing Friday briefing here at DMVA for the Flint Water Crisis and won't be able to participate until 
we no longer have soldiers assigned to the mission. 


Thank You, 

Kimberly Sraham, Buyer Manager 

DMVA, State Operations - Purchasing & Contracts 

Deserve Forces Support Center 

3423 N. Martin Luther King Jr. Bivd, Suite 320F 

Lansing, Ml 48908 

(517) 481-7643 - Office 

(517) 481-7644 - Fax 


From: Calahan, Heather (DTMB) 

Sent: Thursday, February 11, 2016 3:19 PM 

To: Mullen, Patrick (DTMB); Graham, Kimberly (DMVA); Edgett, Chelsea (DTMB); Spaniolo, Natalie (DTMB); Hamp, Julie 
M. (MDOC); Maynard, Sharon (DTMB); Gyorkos, Laura (DNR); Edgett, Chelsea (MEDC); Kenney, Pam (DTMB); CH-1N- 
Glenn Allen; CH-INE-Katherine-Cushman; Sanches, Christine (DHHS) 

Subject: Policy Subteam 


Good afternoon, 

I don't have anything slated for the meeting tomorrow. Does anyone feel the need to hold our meeting? 
Heather 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Tuesday, February 16, 2016 5:33 PM 
Maynard, Sharon (DTMB) 

VIDEO: Volunteering in Flint 


HOME I BLOG I CONTACTS I FACEBOOK I TWITTER I INSTAGRAM 



Volunteers at the Food Bank of Eastern Michigan are working hard to collect donations in 
order to help the families of Flint. Last Thursday, Governor Snyder visited with the many 
dedicated volunteers and helped sort cans of food. 

Good nutrition is critically important for Flint's children. Foods that are high in calcium, 
vitamin C, and iron can help limit the effects of lead exposure. To donate or volunteer at 
the Food Bank of Eastern Michigan, visitvwAv fbem.org 


Click here to watch the video and ieam more about how the Food B; 
Michigan is helping Flint’s families. 


amk of Eastern 
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LISTEN IN: Governor Snyder's tele-town hall with Flint residents 


Governor Snyder hosted his third 
town hall with Flint residents on 
Thursday, Feb. 11, answering their 
questions directly. Click here to list n 
to the call. 
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Procurement Leadership Team 
Agenda 

January 20, 2016 
1:00-2:30 

Katherine Cushman Conference Room 


Flint 

Maintain a log of all activity related to the city of Flint and the emergency 
SEOC is coordinating 

FEMA - will they be quarterbacking? Regardless, the State must stay engaged 


1 . Contract Fundamentals Class 

- January 27, 2016 1-2:30 Michigan Historical Auditorium 


1:00-1:03 



2. PLT Meeting Membership (Jeff B.) 1:03-1:15 

Considering allowing the procurement executive to change who is in the biweekly meetings. If 
your duties expand beyond “procurement" you may want to consider sending your procurement 
chief. Attendance is also open to you and your procurement chief. Please contact Jeff B if you 
would like to send someone. 

Plan is to begin quarterly meetings with the procurement executives. 


3. Policy (Heather) 1:15-2:00 

a. Chapter 10 - modified version posted 1/13/2016 

b. Chapter 11 - final posted 1/13/2016 

c. Chapter 12 - Feedback was due 1/19 - Policy Review Team 1/22 

- Any input at this time? 

- Clarification requested and provided on administrative and substantive 
changes related to increase in contract value 

d. Chapter 5 

i. User Guide - finalized based on feedback (will provide with meeting notes- 

modifications to be made and sent out ASAP) 

ii. Request for Quote - solicitation method - phone quotes instead of written 
because of remote locations 

Phone quotes are not the most transparent. Chapter 5 as written will be effective 
February 1 , 2016. Must make reasonable effort to obtain at least three written 
quotes for $2,500.01 - $10,000 purchases. Buy4Michigan is always an option. 


4. Walk Ins 

Sharon 


iii. Buy4Michgian exemption - Chapter 5 - “Any deviation from the requirements 
identified in this Chapter must be approved by the Chief Procurement Officer.” 

Chapter 5 updated and copy provided of language that is modified to address 
requests for CPO approval on posting requirements. Advised Chapter 5 would 
be updated. 

Team member has recommendations for changes to Chapter 5. Communicated 
collection of recommended changes, and advised that updates would be made in 
the future. 

2 : 00 - 2:10 


• meetings with agencies scheduled throughout fiscal year 

• surveys will be sent out soon requesting 1 . contracto options, 2. Transition time, 
and 3. look at Chapter 5 and see if ITN should be used, or if the exception for 
extending a contract based on useful like can be used 

• Process Team - a report will be provided to the PLT soon. Provided an 
example of some work that is being done such as Forms Team recommended 
out of 53 forms, 24 of them are to be eliminated or consolidated 

• Ad Board ** combine F/C and Ad Board agenda dates, and increase threshold 

• Discussed invitation to negotiate solicitation method and that the result may be a 
direct solicitation 

ChangePoint 

• iTRAC replacement with ChangePoint - agency expressed concern with this 
change. It was communicated that it is understood that iTRAC is the primary 
way to communicate internally at agencies, and with that said Central 
Procurement is also looking at new technology. Communicated that every state 
employee would be able to link from iTRAC to SharePoint and that the 
information is more substantial than could be. 

• Confirmed that this solution would be for all RFPs and not for all iTRACS. For 
change notices the office would have a report to include status/comments and 
planned finish dates. 

• Currently business analysts assign the iTRAC request to buyers and then 
develop a schedule based on current SLAs. The byers will then finalize the 
agreed to schedule with the agency. 

• If a schedule is not met the agency and buyer will get back together to reset the 
schedule and a formal change will be provided to increase transparency 

• The system allows you to sort within your agency 

• Expected to be implemented by April/May 2016 - possibly beforehand. 


? How is the staffing going - what did you fill with the 19? 

• Ran through general hires, and open vacancies 

What is the role of the Business Analyst? 

• Assisting division directors and buyers 

• Will be critical to ChangePoint - reviewing status of projects and reporting to 
division directors 

• Running reports/ assigning work 

• Assist with processing change notices if demand is high/tight schedles 

• Research 

• Etc. continually developing 
Natalie 

* Moving depot to the GSB Warehouse in April. April T- 10 there may be 
impact on delivery and depot buys 

# Anticipate that shipping will stop before April 1 
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Introduction 


Snow and ice-covered roads can pose significant risks to public safety and can 
negatively impact economic activity. Many areas of the country, including 
Michigan, have historically relied upon the application of road salt to allow safe 
passage for travelers. The efficacy of road salt is well established. For example, a 
Marquette University study examined highway accidents occurring in winter-road 
conditions and found that road salt reduced the instances of crashes by 88 percent 
while injuries and accident costs were reduced by 85 percent. 1 

However, like any commodity, the cost of road salt can vary, and such changes in 
cost structure can impact normal business operations and budgets. Recent market 
prices for road salt have done just that and the price increase warrants the Attorney 
General’s close scrutiny to ensure it is not a result of illegal activity. 

Our office previously reviewed road salt pricing in 2009 after receiving complaints 
of higher prices and possible anticompetitive conduct by the salt suppliers. 

Following an investigation, which included reviewing the suppliers’ extensive 
responses to our civil investigative demands; we found that the evidence did not 
support an outcome that anticompetitive conduct was the cause. Rather, the 
concerns were explained by what appeared to be a legitimate salt shortage. 

In 2014, prices for entities buying road salt through the M i DEAL purchasing 
program for the 2014-2015 winter season rose by more than 46 percent from the 
previous year. 2 Our office received a number of complaints from state and local 
agencies questioning the high price of road salt, and some local agencies complained 
of large price differences between neighboring communities. Upon receipt of these 
recent complaints, we again conducted a thorough investigation into road salt 
pricing. In addition to using the information obtained from our 2009 investigation, 
we reviewed all the road salt bids and awards for the MiDEAL program for the past 
two years; reviewed other relevant documents related to the 2014-2015 request for 
proposals (RFPs); interviewed representatives from the four road salt suppliers for 
the 2014-2015 MiDEAL RFPs; spoke with representatives from local municipalities, 
as well as Michigan Department of Transportation (MDOT), Michigan Department 


1 Kuemmel & Hanbali, Accident Analysis of Ice Control Operations, Marquette University, 
Department of Civil & Environmental Engineering (1992). Available at 
http://www.trc.marquette.edu/publications/IceControl/ice-control-1992.pdf 

2 Michigan Department of Transportation, Salt Prices Jump Nearly 50 Percent as 
Road Agencies Prepare for Winter, 11/6/14 bulletin. Available at 
http://www.michigan.gOv/mdot/0.4616.7-151— 340721— .00, html 
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of Technology, Management and Budget (DTMB), Federal Trade Commission 
(FTC), and county roads associations; spoke with other states’ attorney generals’ 
offices to discuss road salt prices; toured a salt supplier’s production facility; and 
conducted additional research. 


Findings 

Our investigation focused on anticompetitive conduct. This report summarizes the 
information obtained during this investigation and supports the conclusion we 
reached as a result. 

• We did not uncover any evidence of illegal price-fixing by road salt suppliers. 
The most recent price increase was due to legitimate market conditions caused 
by last winter’s harsh weather. Road salt suppliers and government agencies 
depleted existing inventories at the end of last winter, which was one of the 
harshest on record. Suppliers consequently had less road salt to supply for 
this season while agencies were simultaneously purchasing above-average 
amounts in order to restock. In addition, due to heavy market demand, fewer 
road-salt suppliers were willing to bid for supply contracts under the MiDEAL 
program, which adversely influenced pricing for purchasers. 

• Additionally, it appears there are legitimate explanations for the noted price 
differences between certain municipalities. The decrease in road salt 
inventories and less willing bidders resulted in more limited bidding in certain 
counties and cities. And it appears the timing of the MiD EAL bid played a role 
in some suppliers’ decisions not to bid for certain contracts. Also, some entities 
locked into lower prices well before the current increase, but neighboring 
municipalities did not. 

• Moving forward, we recommend that DTMB review the timing of its MiDEAL 
bidding process to see if it may be beneficial to issue requests for bids earlier in 
the year which may alleviate similar bidding situations in future years. Based 
on our investigation, it appears that opening bids earher in the year may 
generate more bids and at lower bid prices. However, following mild winters, it 
may not be beneficial to issue bids earlier, especially if there is a large supply 
of salt. Additionally, we recommend that DTMB and MDOT continue to review 
ways in which MiDEAL can further utilize alternative products, such as sand, 
and implement technology improvements to potentially reduce road salt usage, 
and thereby lower costs. Finally, we recommend seeking opportunities to 
better utilize the Detroit Salt Mine, a significant Michigan resource. 

• See recommendations at the end of this report. 
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Price-Gouging Versus Price-Fixing 


“Price-gouging” and “price-fixing” are terms that need some explanation. People 
often talk about price-gouging whenever prices for goods or services suddenly 
increase. But the Michigan Consumer Protection Act (MPCA) does not use the term 
“price-gouging.” Rather the section in the statute that most directly prohibits high 
pricing says that it is unlawful to charge “a consumer a price that is grossly in excess 
of the price at which similar property or services are sold.” 3 

The specific language of the statute includes some major hmitations in this case. It 
applies to prices charged to consumers, which means that it limits prices charged 
for products “primarily for personal, family, or household purposes.” 4 And the 
price charged must be grossly in excess of prices charged by other suppliers for the 
same or similar product. That means that the statute’s limit on pricing does not 
apply if all businesses are charging the same or nearly the same price for a product, 
even if the price is high. 

Price-fixing, on the other hand, is an antitrust violation. Under the Michigan 
Antitrust Reform Act (MARA) it is unlawful to enter into “[a] contract, combination, 
or conspiracy between 2 or more persons in restraint of, or to monopolize, trade or 
commerce in a relevant market. . . ,” 5 MARA was modeled on federal antitrust 
statutes, primarily the Sherman Act. 6 While there are many intricacies in these 
statutes, antitrust law is basically about preserving competition in the marketplace. 
When two or more suppliers of competing products agree to l i mit, the competition 
between them, for instance by agreeing to maintain or raise the price of their 
product, it may be an antitrust violation. Proving that competitors fixed prices 
requires having proof of their agreement to do so. Documents that form al ize the 
agreement or show that an agreement existed are strong proof, but often diff icult to 
obtain or non-existent. But other circumstantial evidence may also show that a 
price-fixing agreement existed, including facts showing that the competitors had a 
meeting and shortly thereafter they raised prices in a similar fashion. 

In the context of this investigation, price-fixing was the appropriate analysis for 
review, not price-gouging. As the buyers at issue under the MiDEAL program are 
governmental agencies, not consumers, the MCPA’s limitation on pricing is not 


3 MCL 445.903(l)(z). 

4 MCL 445.902(l)(g). 

5 MCL 445.772, 

6 15 USC 1, et seq Bristol Window & Door, Inc v Hoogenstyn, 250 Mich App 478, 
485; 650 NW2d 670 (2002). 
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applicable. Moreover, simply being charged a high price does not mean that the 
amount charged is grossly in excess of prices charged by others for road salt. And, as 
further detailed in this report, our investigation did not find evidence of price-fixing or 
other illegal anti-competitive conduct. 


Road Salt and Mining Information 


Road salt is one of the most popular methods of deicing roadways because of its ease 
of use, effectiveness, and relatively low cost compared to alternative de-icing 
methods. Road salt, also known as rock salt, is larger and heavier than table salt. 
Both are the same molecule — sodium chloride — but table salt is ground, purified, 
and often has additives like iodine and anti-clumping agents. 7 Road salt’s size and 
weight keep it from being easily pushed off the road, and it is used to keep roads 
and bridges free of snow and ice during wintery weather. Driven by an increased 
public expectation for safe and clear roads, and fueled by relatively low costs, 
Michigan has steadily increased its use of road salt over the last 30 years. It was 
recently reported that public agencies in Michigan use nearly 2 m i ll ion tons of salt 
annually to clear snow and ice. 8 

There are approximately 15 salt mines in the U.S. One is owned by Detroit Salt 
Company and is located in Detroit, Michigan. The salt under Detroit was first 
discovered in 1895. Development of the resource proceeded slowly until 1914, when 
the salt mine produced 8,000 tons of rock salt each month. Because of this local 
resource, Detroit was the first city in the world to apply salt to its roads in 1940. 9 
Two mines are located in Ohio, two in New York, and the remainders are in Kansas, 
Louisiana, Utah, and Nevada. 10 Overall, approximately 35-40 milhon metric tons of 


7 Howard, The Surprising History Of Road Salt, National Geographic (2014). 
Available at http://news.nationalgeographic.com/news/2014/02/140212-road-salt- 
shortages-melting-ice-snow-science/ . 

8 Cornwell, Michigan Road Salt: Wlvat is it costing us, Mackinac Center for Pubhc 
Policy (2011). Available at http://www.mackinac.org/15189 

9 Howard, The Surprising History Of Road Salt, National Geographic (2014). Note: 
there are some reports that salt was used on an experimental basis to de-ice roads 
in New Hampshire in 1938. 

10 See Appendix A. See also Salt Institute, Major Salt Deposits and Dry Salt 
Production Sites in North America Map (2013), available at 
http://www.saltinstitute.org/wp-content/uploads/2013/05/Salt-Map-Final.pdf 
Note: There are two salt mines in Ontario, Canada, that produce deicing salt. 
Morton Salt, which is owned by K+S AG, operates a mine in Windsor, Ontario, and 
Sifto Canada, which is wholly owned by Compass Minerals, operates a mine in 
Godderich, Ontario 
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salt are mined annually in the U.S., of which rock salt for ice control accounts for 
approximately 30 percent. 11 


Mining takes place about 1,000-2,000 feet below the ground. Most rock salt mines 
use the “room and pillar” system of mining. Shafts are sunk down to the floor of the 
mine, and rooms are carefully constructed by drilhng, cutting and blasting between 
the shafts, creating a checkerboard pattern. 12 The salt is then crushed and 
screened to the desired size and brought to the surface to be bagged or shipped in 
bulk to the customer via railroad cars, trucks, river barges, or lake boats. 13 


MiDEAL Road Salt Program and Other Procurement Methods 


In Michigan there are multiple avenues for a government agency to procure road 
salt. The agency can solicit its own bids or it can join a consortium of local 
governments to give it added purchasing power. 

MiDEAL is an extended purchasing program that allows Michigan local units of 
government to use state contracts to buy goods and services, including road salt. 
MCL 18.1263. Through M i D EAL, municipalities across Michigan order salt in two 
rounds: early fill and seasonal fill. The first “early fi l l ” delivery arrives in December 
and by December 31 agencies must take dehvery of 100% of the early fill tonnage 
that they ordered. For seasonal fill awards, the agencies can take as httle as 70% of 
the amount they ordered or as much as 130%. The agencies must take delivery of at 
least 70% of the seasonal fill road salt by the following October. 

DTMB has contracts with four road salt suppliers: Cargill, Compass Minerals (f/k/a 
North American Salt), Detroit Salt Company, and Morton. The contracts expire on 
August 31, 2016, with two 1-year options, but prices are rebid every spring. The 
contracts serve MDOT, and approximately 300 local public entities. 

On an annual basis, DTMB collects the salt requirements for MiDEAL participants 
for the upcoming season and supplies the requirements to DTMB for inclusion in 
the RFP. Suppliers bid county by county for both the early and seasonal fills. 


11 US Department of the Interior, US Geological Survey 2012 Minerals Yearbook, pp 
1-2 (2012). Available at 

httn://minerals.usgs.gov/minera1s/pubs/commoditv/salt/mvb l-2Q12-salt.pdf . 

12 Freeman, How Salt Works, How Stuff Works (accessed November 17, 2014). 
Available at http://science.howstuffworks.com/innovation/edible- 
innovatlons/saltd.htm . 

13 Thomas, Where’s the Salt? Snow Magazine, p 19 (Sept 2014). Available at 
http://www.saltinstitute.org/wp-content/uploads/2014/I0/Snow-Magazine-l-Sept- 
2014.pdf ; American Rock Salt FAQ (accessed November 17, 2014). Available at 
http s : //www . americanrocks alt . com/faq . asp . 
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amounts of salt than trains or trucks, moving salt by water is usually the least 
expensive method of transport. As such, delivery locations nearer to the Great 
Lakes may see cheaper road salt prices. The price of gas/fuel is another important 
factor in pricing. 

Suppliers’ prices are presumably also impacted by market forces, including the 
prices charged by competitors and information available regarding industry 
inventory. Competitor pricing is somewhat transparent as governmental RFP bid 
awards are generally public information. 

Supplier bidding is also impacted with uncertainty caused by the bid process. Nine 
Midwest states, including Michigan, typically open their bids in a short span of 
time, between May and July. This causes uncertainty because suppliers will not 
know the tonnage they will be required to supply until the awards are made. 

After awards are made, suppliers still face uncertainty because most states require 
suppliers to commit to supplying anywhere between 70% and 130% of the actual 
amount of road salt awarded. Some salt suppliers consider spreading their bids out 
over a wide geography, in spite of transportation costs, because of the 70-130 
contract requirements and the unpredictability of snow. If any single geographic 
area ends up with httle to no snow, suppliers run the risk of the community taking 
only 70% of what was ordered. 

Thus, the timing of the bids in other states, the 70-130 structure of the contracts, 
and the supply left over from the previous season are factors affecting bids as they 
are developed. 20 


2014-2015 Winter Season Road Salt Prices 


According to MDOT, the 2014-2015 winter season average cost of road salt for the 
state and local road agencies was $65.81 per ton, an increase of about 46 percent 
over the 2013-2014 average of $44.99 per ton. 21 According to news reports, 
Washtenaw County reported a 46 percent and 122 percent price hike in 2014 for 
early and seasonal fills, respectively. And Oakland County expected to pay 25 
percent more to get ready for the 2014-2015 winter. 22 


20 Id.) interviews with Cargill representative, 9/23/14, and Compass representative, 
9/26/14. 

21 Michigan Department of Transportation, Salt Prices Jump Nearly 50 Percent as 
Road Agencies Prepare for Winter, 11/6/14 bulletin. Available at 

http : //www . michigan . gov/m dot/0,46 16,7- 15 1-34072 l-,00.html 

22 Greenwood, Detroit Metro Counties Feel Pinch of Salt, Detroit News (September 
24, 2014). Available at 
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Investigation 


The Michigan Attorney General’s Corporate Oversight Division took the following 
actions to investigate road salt prices: 

• Reviewed emails between DTMB and the four road salt suppliers for the 
2014-2015 RFP. 

• Reviewed bid amounts, prices, and awards for 2013-2014 and 2014-2015 
RFPs. 

• Reviewed the Civil Investigative Demand responses from the four salt 
suppliers relating to out 2009 road salt investigation. 

• Reviewed materials relating to concerns raised by Wayne County, City of 
Dearborn, and Missaukee County about road salt prices. 

• Interviewed each of the four suppliers that submitted Mi D EAL bids. 

• Toured the Detroit Salt mine production facility. 

• Communicated with staff at DTMB. 

• Communicated with staff at MDOT. 

• Communicated with a representative from the County Roads Association of 
Michigan. 

• Communicated with a representative from the Downriver Community 
Conference (DCC). 

• Communicated with representatives from Wayne County. 

• Communicated with other state AAGs to discuss road salt prices. 

• Communicated with an attorney at the FTC. 

• Reviewed and followed road salt news. 

• Conducted independent research on road salt pricing. 
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ig to DTMB, two factors combined to create scarce supply and si; 
trices. Vendors had not sufficiently rebuilt their stockpiles from 
ly harsh winter, and some states went out to bid before Michigai 
re, bids for the 2014-2015 winter season came in unusually high. 

conducted second round pricing negotiations, had discussions w 
and then conducted “Best and Final Offer” (BAFO)/third round 
ions in an attempt to get lower prices. 

4-2015 road salt bids for the Midwest states were opened in this 

April 29 
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the bids on June 16, 2014, and posted the awards on July 24, 20] 
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Locations. 

2014-2015 MiDEAL RFP seeking 1,459,879 tons of road salt: 

argill bid 0 tons, which is 554,335 tons less than last year. 

'etroit Salt bid 226,820 tons, which is 401,680 tons less than last 
lorton bid 348,295, which is 539,720 tons less than last year, 
ompass bid 1,291,079, which is 292,240 tons more than last yeai 
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hio seasonal fill 
issouri seasonal 
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The Suppliers 


Cargill 


Cargill, headquartered in Minneapolis, Minnesota, is a privately owned business 
that provides food, agriculture, financial, and industrial products and services. 
Cargill Deicing Technology operates three salt mines in the U.S. The mines are 
located in Cleveland, Ohio; Avery Island, Louisiana; and Lansing, New York. The 
Cleveland mine, which services Michigan and other Great Lakes states, produces 
approximately 3.6 million tons of road salt annually. Cargill stockpiles its road salt 
in the Great Lakes region in Cleveland, Duluth, South Chicago, Green Bay, 
Milwaukee, Burns Harbor IN, Detroit, and Gladstone, MI. 

In Michigan, in response to the 2013-2014 MiDEAL RFP, Cargill bid 236,100 tons of 
road salt for the early fill and 318,235 in the seasonal fill (but was awarded only a 
nominal amount). Cargill did not bid any of the 2014-2015 MiDEAL RFP. 

In the Midwest, Cargill bid on 4.956 million tons of salt in 2013-2014 and was 
awarded 2.434 million tons. Cargill bid on 2.808 million tons for the Midwest states 
in 2014-2015 and was awarded 2.8 million. 

Cargill reported that it had very httle supply left over after last winter. It also notes 
that the 2014 demand for salt was high because many expected this to be another 
rough winter, and states raced to restock their supplies. According to a Cargill 
representative, crews worked all summer, including on Saturdays, at the company’s 
three salt mines, and the company has even imported salt from Chile to replenish 
its supply. 


Compass Minerals 

Compass Minerals, formally North American Salt, is headquartered in Overland 
Park, Kansas. Compass operates two salt mines that service the U.S. Compass’ 
Godderich, Ontario mine is located on Lake Huron. The mine produces 7.5 m il l i on 
tons of salt annually. It serves areas surrounding the Great Lakes in both the U.S. 
and Canada and areas that border the St. Lawrence Seaway. Salt is transported to 
customers via the Great Lakes and the St. Lawrence Seaway. Compass serves 
Michigan from three stockpiles located on the east coast of Lake Michigan and four 
stockpiles located on the Detroit River and the west coasts of Lake Huron and Lake 
Erie. 



Compass’ second mine is located in Cote Blanch, Louisiana, and services southern 
states and the southern portions of Indiana, Ohio, and Pennsylvania, plus 
Wisconsin, Minnesota, and Missouri. Salt is transported from this mine to 
customers via the Mississippi, Ohio, and Tennessee Rivers. 

Compass normally has substantial inventory at the end of a season but had 
virtually none after the 2013-2014 season. Nonetheless, Compass submitted a bid 
for every agency on the MiDEAL RFP for both the early and seasonal fills, albeit at 
higher prices than last year. It appears that their practice is to bid on everything 
for every RFP with the expectation that they will only get part of the award. In 
2014 Compass bid 551,285 tons in the early fill and 739,794 tons in the seasonal fill . 
Compass was awarded significant tonnage because of the reduced number of tons 
bid by Morton, Detroit Salt, and Cargill. 

Compass was the only bidder for the Wayne County 2014 early fill, priced at $74.42 
per ton. Compass quoted $58.95 per ton for all of the Wayne County seasonal drop 
points and was awarded the drop points not bid on by Detroit Salt. Wayne County 
representatives explained that it is unusual to see an early fill price higher than a 
seasonal price. However, as evidenced by the email from Compass asking to have 
its award reduced, it is apparent that Compass did not expect to win as much of the 
award as it did. In the 2013-2014 season, Morton Salt won the Wayne County early 
fill contract and Detroit Salt and Compass won the Wayne County seasonal fill drop 
points. In a repeat of previous season, for the 2014-2015 season Compass may have 
bid higher on the Wayne County early fill because it expected to lose and lower on 
the Wayne County seasonal drop points because it expected to win. 

Compass was also the only bidder in 2014-2015 in all of the counties in the top half 
of the Lower Peninsula, including Missaukee County. As mentioned previously, 
Missaukee is paying $82 per ton for the early fill while some neighboring counties 
are paying just under $70 per ton, and for the late fill Missaukee County is paying 
$78.61 per ton, while some neighbors are paying under $70. A possible reason for 
the difference in prices between counties this season can be found in last season’s 
prices. In 2013-2014, Compass won almost all of the early fill bids in the North and 
Grand Regions, 23 except Detroit Salt won those in Missaukee, Roscommon, Osceola, 
and Montcalm. Hence, it is likely that Compass bid higher in those counties in 
2014-2015, expecting to lose to Detroit Salt, but if Compass won it would be able to 
command higher prices. Compass did win, given that it was the only bidder in 
those counties. 


23 The North Region consists of those counties north of Oceana, Newaygo, Mecosta, 
Clare, Gladwin, and Arenac. The Grand Region consists of Oceana, Newaygo, 
Mecosta, Muskegon, Ottawa, Kent, Montcalm, and Ionia counties. 
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The same is true for the seasonal fill bids. Compass won almost all of the seasonal 
bids in 2013-2014 for the North and Grand Regions, except Detroit Salt won 
Missaukee, Morton won Roscommon, Osceola, Oceana, Newaygo, and Muskegon, 
and Cargill won Kent. Compass bid higher in the counties of Missaukee, Newaygo, 
and Kent, apparently expecting to lose to Cargill (Kent), Detroit Salt (Missaukee), 
and Newaygo (Morton). 

Similar to the situation in Missaukee County, Compass was the only MiDEAL 
bidder for the City of Grand Haven in 2014-2015. Compass’ prices increased 
everywhere across the State year over year, and Grand Haven’s increased by 34%, 
which was typical. The increase is explained by the inventory shortages discussed 
previously. 

In total, Compass was awarded over 1 milhon tons of salt in Michigan for the 2014- 
2015 season. Because the amount awarded was higher than Compass expected, 
they requested a reduction in the amount of their award which DTMB denied. 


Detroit Salt Company 

The Kissner Group, a privately held equity group out of Cambridge, Ontario, 
purchased the Detroit Salt Company from the Ferrantino family in 2010. Kissner 
made some investments in the mine this past year with additional contract 
employees and equipment, so production may increase. The mine is currently 
running at full capacity. It produces more than one m i lli on tons of salt annually. 
Detroit Salt stockpiles salt for delivery to Michigan customers in Detroit and a new 
facility (as of November 2013) in Lansing. Detroit Salt delivers salt to its Michigan 
stockpiles via truck. 

In 2014 a substantial portion of Detroit Salt’s production was slated for renewal 
contracts with the City of Chicago, the State of Illinois, Livingston County, Genesee 
County, and Ft. Wayne, Indiana. Additionally, Detroit Salt provides at least five 
percent of its production to Kissner for retail sales every year. 

For the 2014-2015 season, Detroit Salt bid on the Indiana and Ohio-early fill RFPs 
before the MiDEAL RFP. The MITN RFP was also opened before the MiDEAL 
RFP, and MITN awarded 280,000 tons to Detroit Salt. Detroit Salt backed out of 
the Indiana bid, citing lack of inventory, when Indiana asked it to correct a 
technicality. 

On the MiDEAL RFP, Detroit Salt bid 628,500 tons for the 2013-2014 season and 
only 226,820 tons for the 2014-2015 season, which is a decrease of 401,680 tons. 
Detroit Salt was awarded 214,070 tons for the 2014-2015 season. Detroit Salt’s 
representative says that it had virtually no inventory at the end of the 2013-2014 
season so all of the salt produced now is being shipped directly to customers. Where 
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Tuscarawas County Court of Common Pleas. The complaint alleges that the two 
vendors allocated public purchasers, including ODOT, geographically, and therefore 
were able to raise prices. The State of Ohio survived a motion to dismiss its claim. 
Discovery is ongoing, and a trial is scheduled for May 12, 2015. 

Another complaint making similar allegations was filed by Erie County, Ohio, on 
behalf of itself and other Ohio counties, in 2011. Erie County v Morton Salt, Inc et 
al, 2011 WL 4361615 (ND Ohio 2011). The district court granted Morton’s and 
Cargill’s motions to dismiss, opining that the suppliers’ duopoly and increased 
profits were the result of “’marketplace dysfunction’ caused by ODOT’s erroneous 
interpretation of the Buy Ohio law, not of any wrongdoing by the defendants.” 29 
Erie County appealed to the U.S. Court of Appeals for the Sixth Circuit. While the 
appeal was pending, Erie County discovered that the counties have never been 
bound by the Buy Ohio law. 30 The Sixth Circuit affirmed on other grounds, 
holding that while it appeared that the salt companies engaged in parallel conduct, 
plaintiffs did not “allege facts sufficient to raise a plausible inference of an unlawful 
agreement to restrain trade.” 31 

Had the counties been bound by the Buy Ohio law, however, the Sixth Circuit court 
opined that facts were sufficient to raise an i n f erence that the companies engaged in 
sham bidding. 32 That is because under the Buy Ohio law, for one of the two 
defendants to automatically win, there has to be bids from at least two suppliers 
that mine salt in Ohio. As a result, the suppliers bid everywhere, but it appeared 
that they purposefully submitted losing bids in each other’s historical territories. 33 

Indiana 


An Indiana procurement agent supplied DTMB with copies of the Indiana road salt 
awards for 2013-2014 and 2014-2015. Those awards show that Indiana paid 
between $48.75 and $79 per ton in 2013 and between $71 and $106 per ton in 2014. 
All four suppliers responded to the initial 2014-2015 RFP, but Detroit Salt 
withdrew its bid during an i nitial clarification round. For the past five years, the 
state has used on average 352,000 tons of salt. During the 2013-2014 winter season, 
which saw heavy snow and bitterly cold temperatures, the state used more than 
437,000 tons of salt. 34 


29 Erie County, Ohio v Morton Salt, Inc and Cargill, Inc, 702 F.3d 860, 866 (CA6 
2012 ). 

30 Id. at 867. 

31 Id. at 869-874. 

32 Id. at 871. 

33 Id. at 871. 

34 Karoub, A Summary of Snow States’ Road Salt Problems, AP (September 29, 
2014). Available at 
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It also appears that there are legitimate explanations for the salt pricing issues 
raised by Missaukee County, the City of Grand Haven, the City of Jackson, Wayne 
County, and the City of Dearborn. Due to low salt supplies, only one supplier bid in 
Missaukee County and City of Grand Haven for the 2014-2015 winter season. This 
same rationale also applies to the City of Jackson. Detroit Salt did not bid for 
Jackson under the MiDEAL program in 2014 due to low salt supplies and a need to 
not overextend itself in the area, since two weeks before the MiDEAL bid was 
opened Detroit Salt was awarded a 30,000 ton contract with Jackson County and an 
11,000 ton contract with Calhoun County. Likewise, Wayne County’s pricing 
anomahes were likely caused by low inventories and the fact that only one supplier 
bid on the 2014 early fill. Lastly, the City of Dearborn’s higher prices compared to 
the Downriver Community Conference are a result of DCC’s three-year contract 
with a salt supplier. 


Recommendations 


1) Consider updates to the State bidding process 

While this investigation focused on anticompetitive conduct, based on our findings, 
it appears the timing of the bidding is a crucial factor affecting road salt prices. 
Understanding that pricing of road salt is a complex process, we recommend further 
discussions with DTMB and MDOT to identify ways to improve Michigan’s position 
in MiDEAL’s road salt bidding process. One potential option is to set an earher bid 
date to enable local governments to buy salt earlier in the season and to negotiate 
multiyear contracts. It appears that opening bids earlier in the year can generate 
more bids and at lower prices. We understand, however, that following mild 
winters it may be advantageous to delay the bidding process since stockpiles are 
high and prices may be lower. Accordingly, we recommend that DTMB review the 
timing of the bid process and work closely with municipalities to lock in competitive 
road salt prices. 

2) Consider alternatives to road salt and modifying distribution methods 

During our investigation we learned that one way to stretch the limited supply of 
salt is to combine it with other materials. Sand is most commonly used, but it is not 
the only option. It is our understanding that public works agencies are working with 
local businesses to obtain manufacturing byproducts to mix in with the salt. They 
are experimenting with additives such as cheese brine and molasses, rum and 
vodka distillery leftovers, and sugar beet juice. 41 We recommend that DTMB and 
MDOT reevaluate how MiDEAL can further utilize alternative products, including 
products already available under the MiDEAL program. 


41 This report does not address any environmental issues concerning the use of road salt or 
alternative road de-icing materials. 
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delivery methods improve. In theory, increased competitive bids will result in better 
pricing. We also recommend discussing ways that the State can support improving 
Detroit Salt’s production methods. An increase in production may allow Detroit 
Salt to bid in more Michigan localities. 


Report prepared by: 

Joseph E. Potchen 
M. Elizabeth Lippitt 
Assistant Attorneys General 
Corporate Oversight Division 
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MRO Team update 


Updates/Concerns: 

1. Cancelation letters went out to Fastenal and MSC on 9/14/15. Cancelation date is still October 
31, 2015. 

2. ListServ message went out to all agencies announcing cancellation of Fastenal and MSC 
contracts. It was also communicated that State agencies are NOT authorized to sign TCPN 
agreements. 

a. Buyer request - Please push out this ListServ message to everyone. 

3. Agency field location concerned about who is going to take their inventory, unload packages, 
and keep their shelves stocked as Fastenal use to do this. Agency states they don't have the 
time or staffing to do it. 

4. Agency concerned about not having Grainger stores in the UP. 

a. Update - Grainger to place sales representative in Marquette. 

b. Data shows that majority of spend is still through Grainger in this area. 

5. Agencies anxious about getting exception list to purchasing off contract. 

a. Buyer to send out exception list before end of month. 


Successes: 

1. DTMB Buyer continues to work with Grainger rep and getting MRO specific items added to 
contract. 

2. Agencies are calling DTMB Buyer with requests to see if item is available through Grainger or 
Flome Depot before request bid. 

3. Grainger will be at DNR Parks & Rec division meeting in Traverse City in December. Currently 
working on getting Flome Depot invited. 

4. Grainger currently setting up meetings with MDOC prison locations. 

5. New Flome Depot website portal to be rolled out very soon. Demoed to DTMB and DNR buyers 
on 10/9/15. 

6. Because of the contract and relationship with Flome Depot, DFIFIS was able to procure over 
$500,000 worth of water filters for Flint. Also because of category management, Buyer was able 
to work with contracted vendors quickly and efficiently to come up the best option for DFIFIS. 


Steve's Request - keep sending concerns/questions to Steve Rigg as field staff bring them up so he can 
help agencies respond and come up with solutions. 



State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Thursday, January 14, 2016 5:28 PM 
Maynard, Sharon (DTMB) 

Volunteer Opportunity in Flint 



The State Emergency Operations Center (SEOC) is coordinating a response to the ongoing health 
and safety issues in the city of Flint’s drinking water. Teams from the Michigan State Police, 
Genesee County Sheriffs Department, Michigan Department of Health and Human Services, and 
volunteer organizations have been delivering bottled water, water filters, replacement cartridges 
and water testing kits at homes in the city of Flint since Tuesday. 

To help with this critical work, the SEOC is looking for volunteers to expand this effort and continue 
this distribution during the upcoming holiday weekend. Teams are being assembled for shifts on 
Saturday, January 16; Sunday, January 17; and Monday, January 18, 2016. If you are interested in 
volunteering your time for this critical work, please complete the information in one of the attached 
surveys (depending on which day you are volunteering). 


To volunteer on Saturday, January 16, https://vvwvv.surveymonkey.eom/r/28NVJBL 

To volunteer on Sunday, January 17, https://www.surveymonkey.eom/r/26NMJKK 

To volunteer on Monday, January 18, https://www.surveymonkey.eom/r/26P7P5G 

Volunteers will begin their assignment at the Local Emergency Operations Center located in the 
Genesee County Administration Building located at 1 101 Beach St, Flint at 9 a.m. and end by 4 
p.m. Parking is available at the corner of Beach Street and 8th Street. Lunch will be provided. 
This is strictly a volunteer effort, as all three days will be unpaid. Volunteers are responsible for 
their own transportation; mileage reimbursement for personal vehicles is not authorized. 
Volunteers should dress for working outdoors and wear foot attire appropriate for walking. 

This opportunity is for state employees and their immediate family members 16 years of age or 
older only, others looking to assist should volunteer through the American Red Cross in Flint. The 
volunteer coordination center for the Red Cross is located at 1401 S. Grand Traverse, Flint, Ml. 
They are open from 9 a.m. to 7 p.m. 

For more information on the state’s response efforts, visit www.michigan.gov/fjintwater . 


This e-mail was sent to maynardsl@ using GovDeiivery on behalf of: the State of Michigan, 1 1 1 S. 

Capitol Ave., Lansing, ML You are receiving this message because you are a State of Michigan employee. 





From: 

Sent: 

To: 

Subject: 

Attachments: 


Williams, Carrie (DTMB) 

Wednesday, January 20, 2016 8:27 AM 
Maynard, Sharon (DTMB) 

RE: Project Pay 

200.10 Merit Accelerated Step Increases.pdf 


Good Morning, 

Steve is eligible for overtime or comp time earned and should be entering overtime hours in DCDS for any time he 
worked over 40 regular hours in the week. Overtime or comp time hours should be granted if you have employee's 
working an access of 40 regular hours per week. 

You have the option of requesting an accelerated merit increase to employees who are eligible. The DTMB 
policy/procedure for this is attached for your review. If you have buyers who are working above and beyond their 
current levels you have the option of moving them to the next level buyer as long as they meet the required experience. 

Let me know if you have questions or need additional information. 

Carrie Williams 

Department of Technology, Management & Budget Office of Human Resources Phone (517) 241-7738 Fax (517) 373- 
8317 


Original Message 

From: Maynard, Sharon (DTMB) 

Sent: Tuesday, January 19, 2016 4:42 PM 
To: Williams, Carrie (DTMB) 

Subject: Re: Project Pay 

So 1st example would be our commodity buyer Steve rigg. He has been managing most flint water needs for Rebecca. 
He has worked on weekends, etc. 

Certainly open to your suggestions how best options for compensating buyers for extraordinaire work is performed. 
Maybe there are multiple ways we can accomplish. Thx much for your time. 

Sent from my iPad 

> On Jan 19, 2016, at 3:56 PM, Williams, Carrie (DTMB) < WTili3msC10@niichigan.gov > wrote: 

> 

> Sharon, 

> 

> A justification memo must be written to explain the temporary project work. The work being performed on the 
project must be outside of the normal duties and responsibilities of the employee. Employees are eligible to receive up 
to a 5% pay increase as project pay. To request project pay a requisition must be submitted into NEOGOV following the 
Project Pay approval path. The request must be approved by Susan King and Civil Service. 

> 

> What is the emergency ops team and what work is being performed? 


l 



> 

> Carrie Williams 

> Department of Technology, Management & Budget Office of Human 

> Resources Phone (517) 241-7738 Fax (517) 373-8317 

> 

> 

> 

> Original Message 

> From: Maynard, Sharon (DTMB) 

> Sent: Tuesday, January 19, 2016 3:31 PM 

> To: Williams, Carrie (DTMB) 

> Subject: Project Pay 

> 

> carrie, can you pleaser ovine info re: project pay criteria? 

> 

> I have a few situations where I would like to compensate staff for special work. Looking for the parameters, criteria, 
$\%, etc. 

> 

> Also, can you tell me if our staff would be eligible for pay used for the emergency ops team work done. Thx. 

> 

> Sent from my iPad 
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From: 

Sent: 

To: 

Subject: 


Williams, Carrie (DTMB) 

Wednesday, January 20, 2016 10:13 AM 
Maynard, Sharon (DTMB) 

RE: Project Pay 


There is no project pay policy/procedure. A justification memo must be written to explain the temporary project work. 
The work being performed on the project must be outside of the normal duties and responsibilities of the employee. 
Employees are eligible to receive up to a 5% pay increase as project pay. To request project pay a requisition must be 
submitted into NEOGOV following the Project Pay approval path. The request must be approved by Susan King and Civil 
Service. 

Carrie Williams 

Department of Technology, Management & Budget Office of Human Resources Phone (517) 241-7738 Fax (517) 373- 
8317 


Original Message 

From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 20, 2016 10:04 AM 
To: Williams, Carrie (DTMB) 

Subject: Re: Project Pay 

Thx Carrie. Could you forward the project pay guidelines. 

Sent from my iPad 

> On Jan 20, 2016, at 8:27 AM, Williams, Carrie (DTMB) < wniiamsC10@michigan.gov > wrote: 

> 

> Good Morning, 

> 

> Steve is eligible for overtime or comp time earned and should be entering overtime hours in DCDS for any time he 
worked over 40 regular hours in the week. Overtime or comp time hours should be granted if you have employee's 
working an access of 40 regular hours per week. 

> 

> You have the option of requesting an accelerated merit increase to employees who are eligible. The DTMB 
policy/procedure for this is attached for your review. If you have buyers who are working above and beyond their 
current levels you have the option of moving them to the next level buyer as long as they meet the required experience. 

> 

> Let me know if you have questions or need additional information. 

> 

> Carrie Williams 

> Department of Technology, Management & Budget Office of Human 

> Resources Phone (517) 241-7738 Fax (517) 373-8317 

> 

> 

> 
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> Original Message 

> From: Maynard, Sharon (DTMB) 

> Sent: Tuesday, January 19, 2016 4:42 PM 

> To: Williams, Carrie (DTMB) 

> Subject: Re: Project Pay 

> 

> So 1st example would be our commodity buyer Steve rigg. He has been managing most flint water needs for Rebecca. 
He has worked on weekends, etc. 

> 

> Certainly open to your suggestions how best options for compensating buyers for extraordinaire work is performed. 
Maybe there are multiple ways we can accomplish. Thx much for your time. 

> 

> Sent from my iPad 

> 

» On Jan 19, 2016, at 3:56 PM, Williams, Carrie (DTMB) < WiHgamsC10@michigan.gov > wrote: 

» 

» Sharon, 

» 

» A justification memo must be written to explain the temporary project work. The work being performed on the 
project must be outside of the normal duties and responsibilities of the employee. Employees are eligible to receive up 
to a 5% pay increase as project pay. To request project pay a requisition must be submitted into NEOGOV following the 
Project Pay approval path. The request must be approved by Susan King and Civil Service. 

» 

» What is the emergency ops team and what work is being performed? 

» 

» Carrie Williams 

» Department of Technology, Management & Budget Office of Human 
» Resources Phone (517) 241-7738 Fax (517) 373-8317 
» 

» 

» 

» Original Message 

» From: Maynard, Sharon (DTMB) 

» Sent: Tuesday, January 19, 2016 3:31 PM 
» To: Williams, Carrie (DTMB) 

» Subject: Project Pay 
» 

» carrie, can you pleaser ovine info re: project pay criteria? 

» 

» I have a few situations where I would like to compensate staff for special work. Looking for the parameters, criteria, 
$\%, etc. 

» 

» Also, can you tell me if our staff would be eligible for pay used for the emergency ops team work done. Thx. 

» 

» Sent from my iPad 

> <200.10 Merit Accelerated Step Increases. pdf> 
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From: 

Sent: 

To: 

Subject: 


McKenna-Ley, Patricia (DTMB) 
Wednesday, January 20, 2016 10:29 AM 
Maynard, Sharon (DTMB) 

RE: Coins 


Sorry.. ..You are welcome. © 


Keiiy will be following up with you. 



Irish McKenna-Ley 

Organizational Performance Management 
Constitution Hall, i r " Floor, North Tower 



mm 


From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 20, 2016 10:27 AM 

To: McKenna-Ley, Patricia (DTMB) < mckennalevp@michiKan.Kov > 

Cc: Manning, Kelly (DTMB) < ManningK4@michiKan.Kov > 

Subject: Re: Coins 

? 

Sent from my iPad 

On Jan 20, 2016, at 10:19 AM, McKenna-Ley, Patricia (DTMB) incken:iaie\ ivrMcichiotUi.utn wrote: 
YW Sharon! 


Trish McKenna-Ley 

Organizational Performance Management 
Constitution Hail, l 4t Floor, North Tower 
S17-284-7078 
<image003,png> 


From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 20, 2016 9:44 AM 

To: McKenna-Ley, Patricia (DTMB) < nickenn3ieyp@michig3n.gov > 

Cc: Manning, Kelly (DTMB) < M a n n i ng K4@ m i ch ig3 n .gov > 

Subject: Re: Coins 


1 



Thanks Trish. 


We are contemplating recognizing Vendors assisting with the flint water crisis such as Home 
Depot. 

Sent from my iPad 

On Jan 20, 2016, at 9:12 AM, McKenna-Ley, Patricia (DTMB) < mckennaleyp@michigan.gov > 
wrote: 


Hi Sharon, 

The Good Government Coin Program was established to recognize state employees for 
their above and beyond work. However, on a few rare occasions through the approval 
of David Behen, DTMB has awarded a Good Government Teamwork Coin to an IT 
contractor who was an integral part of a DTMB project team and who also works daily 
onsite with DTMB employees. 

What are the circumstances of the vendor's work that you are thinking about 
recognizing? 

Thanks. 



Trish McKenna-Ley 

Organizational Performance Management 
Constitution Hail, I s '' Floor, North Tower 
517-284-7078 
<smage003,png> 


From: Manning, Kelly (DTMB) 

Sent: Wednesday, January 20, 2016 7:40 AM 

To: McKenna-Ley, Patricia (DTMB) < mckennaleyp@michlgan.gov > 

Cc: Maynard, Sharon (DTMB) < maynardsl@michlgan.gov > 

Subject: Fwd: Coins 

Trish, 

Can you answer Sharon's question? 

Thanks, 

Kelly 

Sent from my iPhone 
Begin forwarded message: 

From: "Maynard, Sharon (DTMB)" < maynard s 1 @,michi gan. gov > 
Date: January 20, 2016 at 7:36:12 AM EST 
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To: "Manning, Kelly (DTMB)" <ManningK4@ 

Subject: Coins 

Hi Kelly! 


Who would be the best person to ask if DTMB has ever awarded a 
coin to a vendor? thx 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Multerer, Kelley (DNR) 

Thursday, January 21, 2016 9:44 AM 
Maynard, Sharon (DTMB);Mikula, Brenda (DNR) 
RE: Assistance 

BIA Agreement AGF2009014 .pdf 


Hi Sharon, 


On large fires we are plugged into the Incident Management Team (IMT) and all have our individual duties/goals to carry 
out as well as communicating and working with the other team members to accomplish our goals defined by the 
Incident Action Plan (IAP) we create daily. 

When I have been involved in larger fires I am plugged into the Incident Management Team (IMT) as cost/procurement 
or time/equipment which sometime defaults to pseudo finance chief. The "organized and documented" process we 
follow for purchasing on a fire is basically the DNR/DTMB purchasing rules/regs. on steroids. :) We operate under the 
Emergency Purchasing Guidelines but still enter ITRACs and such. 

http://dnrintranet.state.mi.us/pdfs/divisions/DNR PoiicyProcedures/lB.Ql.ll.htrn 

FRD also has various Mutual Aid Agreements on their intranet page. On a large fire we collect time/equipment 
information for Federal or other State Cooperators and typically the payment for this is handled by FRD Lansing. Below 
is a link to FRD Intranet with agreements. I attached a copy of BIA Agreement. 

http://inside.michigan.gQv/dnr/divisions/fr/Fages/ResQureeFroteetionandCooperativePrpgrarris.aspx?RppLFoider=%2Fd 

nr%2Fdivisions%2Ffr%2FResource%20Protection%2FAgreements&FoiderCTiD=0x012Q008AlFA9034B38044£91ECC007F 

6C2£394&View={5EA46013-352E-45C3-A66E-3S2A324779F3) 

Paul Kollmeyer is FRD Resource Protection Section Manager and would be able to share the division process on 
agreements/purchasing on large fires. 

I have been following the news on Flint and I am curious to know how Local Government/SOM/Federal will handle 
purchasing, tracking of donations, etc. for this. The amount of money they are talking about to me means there needs to 
be a team devoted to this so that the money can be spent as quickly, efficiently and wisely as possible. This reminds me 
of Katrina and the reported waste and corruption the huge influx of money triggered. I feel for the folks of Flint. I also 
believe that in times like this there are those that will take advantage and being fiscally responsible could be a challenge. 


Original Message 

From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 20, 2016 6:05 PM 
To: Mikula, Brenda (DNR); Multerer, Kelley (DNR) 

Subject: Assistance 

Hope you are well!!!!!!! Been too long since I was able to say hi!!!!! 

Favor. When DNR has a fire, it seems like there is a well organized and documented process that Is used particularly 
when it comes to purchasing. Can you please share that or direct me to whom could share that??? I realllly appreciate 
it! 


Thanks! 




Sent from my iPad 



From: 

Sent: 

To: 

Subject: 


Stephen, Kimberly (DHHS) 

Friday, January 22, 2016 11:09 AM 
Maynard, Sharon (DTMB) 

FW: Flint Issue Questions from DTMB Procurement 


Hi Sharon, 

Would it be possible for Rebecca to include me in her communication on this important matter? It is not clear to me 
from the e-mail below if she is still seeking clarification on this issue or if I should contact to Jeanette Doll and Chris 
Christensen myself to obtain answers. 

We have received the following request from State Police for information: 

From: MSP-seocfgc 

Sent: Wednesday, January 20, 2016 4:23 PM 
To: Kangas, Susan (DHHS) <KangasSl®mjch 
Subject: Costs for City of Flint 

Hi Susan: 

Richard Thelen gave me your name as his financial point of contact at DHHS. The immediate need is information on the 
costs incurred by DHHS for water, water filters, and replacement cartridges. FEMA has asked for this information - even if 
some of the figures are an estimate - so they have a ballpark idea. 

If you could get some numbers to me tomorrow, I'd appreciate it. Please include all of your costs related to Flint, including 
those that were paid for with the special appropriation that you received in October. I will be providing some guidance on 
how costs should be tracked for state disaster assistance and possible federal assistance. 

If you have any questions, please let me know. 

Thanks, 

Penny Burger 

Michigan State Police 
Emergency Operations Center 
Financial Section Chief 
(517)336-2688 


Kim 


From: Sanches, Christine (DHHS) 

Sent: Thursday, January 21, 2016 1:39 PM 

To: Stephen, Kimberly (DHHS) <STEPHENK@michigan.gov> 

Subject: FW: Flint Issue Questions from DTMB Procurement 


From: Cook, Rebecca (DTMB) 

Sent: Thursday, January 21, 2016 12:54 PM 


l 



To: Sanches, Christine (DHHS) < SanehesC#michigan.gov > 
Subject: FW: Flint Issue Questions from DTMB Procurement 


Sheryl likely already provided you an update, but just in case she did not... 


From: Thompson, Sheryl D. (DHHS) 

Sent: Thursday, January 21, 2016 12:36 PM 
To: Rigg, Steve (DTMB) < RiggSt®tniehlaan,gov > 

Cc: Doll, Jeanette (DTMB) < dojrs@michigan.gov >: Christensen, Chris (DTMB) < chn'stensenc4@michig3n.gov >: Cook, 
Rebecca (DTMB) < CookRS @ rn i ch iga n . go v > : Thelen, Richard (DHHS) < TheSenR4@rriichigan.gov > 

Subject: Re: Flint Issue Questions from DTMB Procurement 

Hi Steve, in the very beginning October I would send 319 to budget to process and order products from Home Depot. 

As product begin getting scarce I began working directly with David as to what we needed vs what was available etc. 
then I would complete the PO but budget always knew what was coming. 

When SEOC and got involved Richard or Brian would ask me to order products to maintain consistency and to continue 
working with David. 

I also have a financial specialist Jeff Sanford who works with me and prepares the 319 for processing for all the filter 
orders. 


He received all of the invoices from Home Depot for the product that we received under our existing POs. He will go 
through and consolidate the product received with our tracking spreadsheet and signed 319s. Once That is completed he 
can create a payment voucher for Home Depot to get paid. 


I also just got a message from David that he has 12,000 Brita filters available. He needs direction as to what we want. 


I am not approving any orders at this time per directions that FEMA is now ordering. 


I'm am available to do whatever is needed. 


Sheryl Thompson 

Deputy Director of Field Operarions 
Dept of Health & Human Services 
235 S. Grand Ave, Ste 1413 
Lansing, Ml 48909 
517-241-5954 
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On Jan 21, 2016, at 11:36 AM, Rigg, Steve (DTMB) < Rl m$ (<P rti i ch iga n ,go v > wrote: 


Chris/Jeanette, 

My questions only pertain to Home Depot and the procurement of water filters, bottled 
water, and supplies needed for repairs. I’m trying to sort out the confusion that David 
from Home Depot and I have regarding the procurement of these items and the 
processing of payments. We need to finalize a fluid process for this so that we can 
avoid further confusion. I want to do everything I can to help, but I first need to 
understand the current process so I can direct what I have control over to the right 
people. I don’t want there to be a disruption in the incoming flow of these items. 

l. What is the current process for ordering these items? David from Home Depot 
is currently getting calls from a minimum of 4 different people. 


2 . Response: Sheryl had been the lead until EOC came on board. 


3. What is FEMA’s role in procuring these items? Apparently a FEMA rep called 
Brita directly to order filters. Home Depot has cornered the market on all filters 
from Brita and PUR, so it is suggested that we continue to work directly with 
David from Home Depot. 


4. Response: I agree 


5. If FEMA does take over the ordering of filters, water, and supplies, will they 
agree to work with Home Depot and who is the contact person that could work 
directly with David from Home Depot? 


6. Will FEMA be creating contracts directly with manufacturers or will they utilize 
current contracted vendors? 

7. If FEMA takes over, will they be paying invoices directly or will that continue to 
be done by the State? 

8. What happens when FEMA leaves in 3 months? Good question 


9. Who is responsible for entering Home Depot receipts into the MySimms tracking 
system so that David from Home Depot can send these receipts to that person 
directly? I have attached the receipts that I have received from Home Depot. 
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10. Right now Home Depot invoices are sent out monthly because of the 60 day 
terms in the contract. However, we currently have over $10,000,000 in 
outstanding invoices. We had gotten CitiBank to increase our credit limit to 
$10,000,000 last week. We requested CitiBank to increase the credit line to 
$20,000,000, but that has not yet been approved by CitiBank. To keep the credit 
line open we need to turn around these invoices much quicker. Citi has an EFT 
program that a State designee could log into and pull invoices from immediately 
to get them paid. Who would be the person that Citi could set up an account with 
so that they could log in and download invoices for quicker processing? 

11. LARA recently purchased items from Home Depot for plumbing 

supplies. Moving forward, if LARA is to procure any more items through Home 
Depot can they work directly with David from Home Depot so as to not cause any 
more delays? 

That is all I have at this point. Thanks for any feedback. 

Steve ffiigg 

Buyer, Commodities Division 

DTMB-Procurement 

(517)284-7043 

RiqqS@michiqan.gov 


<image002.png> 

<7970216. pdf> 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Mikula, Brenda (DNR) 

Monday, January 25, 2016 11:37 AM 
Haven, Connie (DNR) 

Maynard, Sharon (DTMB) 

FW: Assistance 

BIA Agreement AGF2009014 .pdf 


Sharon - because I'm not an Account Tech, and don't have a purchasing card, I don't fill the role of purchasing in-state. I 
do assist with posting time and reconciling with our local fire departments to ensure they are billing correctly for service 
provided, but that's about all. 

I'm forwarding your email request and Kelley's explanation to Connie Haven (our Rosco Account Tech) and ask that she 
provide any additional details that may help you. 

Original Message 

From: Multerer, Kelley (DNR) 

Sent: Thursday, January 21, 2016 9:44 AM 

To: Maynard, Sharon (DTMB); Mikula, Brenda (DNR) 

Subject: RE: Assistance 

Hi Sharon, 


On large fires we are plugged into the Incident Management Team (IMT) and all have our individual duties/goals to carry 
out as well as communicating and working with the other team members to accomplish our goals defined by the 
Incident Action Plan (IAP) we create daily. 

When I have been involved in larger fires I am plugged into the Incident Management Team (IMT) as cost/procurement 
or time/equipment which sometime defaults to pseudo finance chief. The "organized and documented" process we 
follow for purchasing on a fire is basically the DNR/DTMB purchasing rules/regs. on steroids. :) We operate under the 
Emergency Purchasing Guidelines but still enter ITRACs and such. 

http://dnrintranet.state.mi.us/pdfs/divisions/DNR PolicyProcedures/13. Ql.ll.htm 

FRD also has various Mutual Aid Agreements on their intranet page. On a large fire we collect time/equipment 
information for Federal or other State Cooperators and typically the payment for this is handled by FRD Lansing. Below 
is a link to FRD Intranet with agreements. I attached a copy of BIA Agreement. 

http://inside.rriichigan.gov/dnr/divisions/fr/Pages/ResoureeProteetionandCooperativePrograrriS.aspx2RootFolder-%2Fd 

nr%2Fdivisions%2Ffr%2FResource%20Protection%2FAgreements&FoiderCTID-0x0120008AlFA9034B3S044E91ECC007F 

6C2£394&View={5EA46013-352E-45C3-A66E-3S2A324779F3) 

Paul Kollmeyer is FRD Resource Protection Section Manager and would be able to share the division process on 
agreements/purchasing on large fires. 

I have been following the news on Flint and I am curious to know how Local Government/SOM/Federal will handle 
purchasing, tracking of donations, etc. for this. The amount of money they are talking about to me means there needs to 
be a team devoted to this so that the money can be spent as quickly, efficiently and wisely as possible. This reminds me 
of Katrina and the reported waste and corruption the huge influx of money triggered. I feel for the folks of Flint. I also 
believe that in times like this there are those that will take advantage and being fiscally responsible could be a challenge. 


l 



Original Message 

From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 20, 2016 6:05 PM 
To: Mikula, Brenda (DNR); Multerer, Kelley (DNR) 

Subject: Assistance 

Hope you are well!!!!!!! Been too long since I was able to say hi!!!!! 

Favor. When DNR has a fire, it seems like there is a well organized and documented process that Is used particularly 
when it comes to purchasing. Can you please share that or direct me to whom could share that??? I realllly appreciate 
it! 


Thanks! 

Sent from my iPad 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Haven, Connie (DNR) 

Monday, January 25, 2016 11:49 AM 
Maynard, Sharon (DTMB) 

FW: Assistance 

BIA Agreement AGF2009014 .pdf 


Hi Sharon, 

Kelley sums it up nicely. We keep track of the spending on spreadsheets and have also used the federal ISUITE program. 
Connie 

Connie K. Haven 
Accounting Technician 
Department of Natural Resources 
Roscommon Customer Service Center 
8717 N. Roscommon Road 
Roscommon, Ml 48653 
989-275-5151x2917 
fax 989-275-5167 
and 

Cadillac Customer Service Center 
8015 Mackinaw Trail 
Cadillac, Ml 49601 
231-775-9727x6995 
fax 231-775-9671 


Original Message 

From: Mikula, Brenda (DNR) 

Sent: Monday, January 25, 2016 11:37 AM 
To: Haven, Connie (DNR) 

Cc: Maynard, Sharon (DTMB) 

Subject: FW: Assistance 

Sharon - because I'm not an Account Tech, and don't have a purchasing card, I don't fill the role of purchasing in-state. I 
do assist with posting time and reconciling with our local fire departments to ensure they are billing correctly for service 
provided, but that's about all. 

I'm forwarding your email request and Kelley's explanation to Connie Haven (our Rosco Account Tech) and ask that she 
provide any additional details that may help you. 

Original Message 

From: Multerer, Kelley (DNR) 

Sent: Thursday, January 21, 2016 9:44 AM 

To: Maynard, Sharon (DTMB); Mikula, Brenda (DNR) 

Subject: RE: Assistance 

Hi Sharon, 


l 



On large fires we are plugged into the Incident Management Team (IMT) and all have our individual duties/goals to carry 
out as well as communicating and working with the other team members to accomplish our goals defined by the 
Incident Action Plan (IAP) we create daily. 

When I have been involved in larger fires I am plugged into the Incident Management Team (IMT) as cost/procurement 
or time/equipment which sometime defaults to pseudo finance chief. The "organized and documented" process we 
follow for purchasing on a fire is basically the DNR/DTMB purchasing rules/regs. on steroids. :) We operate under the 
Emergency Purchasing Guidelines but still enter ITRACs and such. 

http://dnriritranet.state.rni.us/pdfs/divisions/DNR Policy Procedures/13.01. 11. htm 

FRD also has various Mutual Aid Agreements on their intranet page. On a large fire we collect time/equipment 
information for Federal or other State Cooperators and typically the payment for this is handled by FRD Lansing. Below 
is a link to FRD Intranet with agreements. I attached a copy of BIA Agreement. 

http://inside. michigan.gov/dnr/di visions/fr/Pages/ResourceProtectionandCooperativePrograms.aspx?RootFolder=%2Fd 
nr%2Fdivisions%2Ffr%2FResource%20Protection%2FAgreements&FoiderCnD=0x0120008AlFA9034B38044E91£CC007F 
6C2E394&View=j5EA46Q13-352£-45C3-A66E-352A324779F3> 


Paul Kollmeyer is FRD Resource Protection Section Manager and would be able to share the division process on 
agreements/purchasing on large fires. 

I have been following the news on Flint and I am curious to know how Local Government/SOM/Federal will handle 
purchasing, tracking of donations, etc. for this. The amount of money they are talking about to me means there needs to 
be a team devoted to this so that the money can be spent as quickly, efficiently and wisely as possible. This reminds me 
of Katrina and the reported waste and corruption the huge influx of money triggered. I feel for the folks of Flint. I also 
believe that in times like this there are those that will take advantage and being fiscally responsible could be a challenge. 


Original Message 

From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 20, 2016 6:05 PM 
To: Mikula, Brenda (DNR); Multerer, Kelley (DNR) 

Subject: Assistance 

Hope you are well!!!!!!! Been too long since I was able to say hi!!!!! 

Favor. When DNR has a fire, it seems like there is a well organized and documented process that Is used particularly 
when it comes to purchasing. Can you please share that or direct me to whom could share that??? I realllly appreciate 
it! 


Thanks! 

Sent from my iPad 
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From: 

Sent: 

To: 

Subject: 


Mikula, Brenda (DNR) 

Monday, January 25, 2016 1:06 PM 
Maynard, Sharon (DTMB) 

RE: Assistance 


Sorry - 1 had to back out of the process... and forward you along. The Account Techs are pretty protective of their finance role 
during a fire. Although I am a Procurement Unit Supervisor on out-of-state fires, I don't have any authority here. 

I DO insert myself though when we are using private lands (maybe for staging or parking area). And then I make sure to write up 
a land-use agreement spelling out what our approved use of the land is, and if there is compensation to be made. (Just to make 
sure that we don't fall into a liability issue with use of the land and no agreement in place) 

Hoping you and your family are healthy and well. I was thinking of you, Paulette, David, and Kris the other day. We were an 
AMAZING team! 

Original Message 

From: Maynard, Sharon (DTMB) 

Sent: Monday, January 25, 2016 12:59 PM 
To: Mikula, Brenda (DNR) 

Subject: Re: Assistance 

Appreciate it! 

Sent from my iPad 

> On Jan 25, 2016, at 11:36 AM, Mikula, Brenda (DNR) < M ! KU LAB @ m ich iga n ,gov > wrote: 

> 

> Sharon - because I'm not an Account Tech, and don't have a purchasing card, I don't fill the role of purchasing in-state. I do 
assist with posting time and reconciling with our local fire departments to ensure they are billing correctly for service provided, 
but that's about all. 

> 

> I'm forwarding your email request and Kelley's explanation to Connie Haven (our Rosco Account Tech) and ask that she provide 
any additional details that may help you. 

> 

> Original Message 

> From: Multerer, Kelley (DNR) 

> Sent: Thursday, January 21, 2016 9:44 AM 

>To: Maynard, Sharon (DTMB); Mikula, Brenda (DNR) 

> Subject: RE: Assistance 

> 

> Hi Sharon, 

> 

> 

> On large fires we are plugged into the Incident Management Team (IMT) and all have our individual duties/goals to carry out 
as well as communicating and working with the other team members to accomplish our goals defined by the Incident Action 
Plan (IAP) we create daily. 

> 

> When I have been involved in larger fires I am plugged into the Incident Management Team (IMT) as cost/procurement or 
time/equipment which sometime defaults to pseudo finance chief. The "organized and documented" process we follow for 



purchasing on a fire is basically the DNR/DTMB purchasing rules/regs. on steroids. :) We operate under the Emergency 
Purchasing Guidelines but still enter ITRACs and such. 

> http://dnrintranet.state.mi.us/pdfs/divisions/PNR PoiicyProcedures/13.01.11.htm 

> 

> FRD also has various Mutual Aid Agreements on their intranet page. On a large fire we collect time/equipment information for 
Federal or other State Cooperators and typically the payment for this is handled by FRD Lansing. Below is a link to FRD Intranet 
with agreements. I attached a copy of BIA Agreement. 

> 

http://inside.michigan.goV/dnr/divisions/fr/Pag:es/ResourceProtectionandCooperativeProg:rams.aspxPRootFolder~%2Fdnr%2Fdi 

visions%2Ffr%2FResource%20Protection%2FAgreements&FolderCTiD"0x0120003AlFA9034B38044E91ECC007F6C2E394&View" 

(SEA46013-352E-45C3-A66E-352A324779F3} 

> 

> Paul Kollmeyer is FRD Resource Protection Section Manager and would be able to share the division process on 
agreements/purchasing on large fires. 

> 

> I have been following the news on Flint and I am curious to know how Local Government/SOM/Federal will handle purchasing, 
tracking of donations, etc. for this. The amount of money they are talking about to me means there needs to be a team devoted 
to this so that the money can be spent as quickly, efficiently and wisely as possible. This reminds me of Katrina and the reported 
waste and corruption the huge influx of money triggered. I feel for the folks of Flint. I also believe that in times like this there 
are those that will take advantage and being fiscally responsible could be a challenge. 

> 

> 

> Original Message 

> From: Maynard, Sharon (DTMB) 

> Sent: Wednesday, January 20, 2016 6:05 PM 

> To: Mikula, Brenda (DNR); Multerer, Kelley (DNR) 

> Subject: Assistance 

> 

> Hope you are well!!!!!!! Been too long since I was able to say hi!!!!! 

> 

> Favor. When DNR has a fire, it seems like there is a well organized and documented process that Is used particularly when it 
comes to purchasing. Can you please share that or direct me to whom could share that??? I realllly appreciate it! 

> 

> Thanks! 

> 

> Sent from my iPad 

> <BIA Agreement AGF2009014 ,pdf> 




rom: 


Dept. Technology, Management & Budget <dtmb@govsubscriptions.michigan.gov> 
Tuesday, January 26, 2016 8:39 AM 
'o: Maynard, Sharon (DTMB) 

ubject: Contributing time, muscle and money 



During this month’s Martin Luther King Jr. holiday weekend, some state employees turned their “day 
off into a “day on” in Flint. There, they delivered bottled water, water filters, replacement cartridges 
and water testing kits to families. The volunteers joined other Michiganders, turning Dr. King’s 
birthday observance into a day of service. 


Mike Zimmer, director 
of the Office of Good 
Government and the 
Department of 
Licensing and 
Regulatory Affairs, has 
shared a link - 
www.helpforfilnt.com - 
that offers other 
opportunities to 
contribute time, muscle 
and money to bring 
clean drinking water to 
the community.Here in 
DTMB, some of our 
employees didn’t wait 
for an invitation to lend 
a hand. Office of 
Retirement Services 
staff contributed funds 
that were used to buy 
31 cases and 23 
gallons of water, which 
a local organization 
transported to Flint. 

Autumn Hubbard, 
Ambrea Mack and 
Sarah Esquivel, who 
are in the photo at the 
left, nearly emptied the 
shelves at their local 
grocery store. Thanks 
for vour efforts 






everyone. 


Now work. 

Last week, I signed a new policy that formalizes the annual employee review process and sets 
expectations for employees and managers. Administrative Policy 200.37 establishes consistent 
standards for implementing performance plans and reviews. Some of the standards are practices we 
have followed for years. Others are new. Some of particular note include: 

• The mandatory use of HRMN 

• A standard Feb. 1-Jan. 31 rating period for all employees 

• An Individual Development Plan that specifies training or development programs for each 
employee 

• Competencies and objectives that align to DTMB goals or scorecard metrics 

• Consequences for managers and supervisors who do not complete the review process as 
required 

A fundamental role of each DTMB manager or supervisor is to provide employees with direction and 
feedback on their performance. Employees also are expected to take an active role in pursuing 
professional development opportunities and achieving their competencies and objectives. I 
encourage you to review the new policy and talk with your manager or supervisor if you have 
questions. Of course, I welcome your questions and input as well. Please send your comments and 
ideas to me at b6hend@michiqan.gov . 

I know these have been busy weeks for many of you as you take on additional responsibilities and 
work hard to provide resources and services for our customers and citizens across the state. Please 
know that your hard work has not gone unnoticed. Thank you for everything you do, every day. 

Have a great week, 

David 



The Department of Technology, Management and Budget 

You are receiving this email because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMBr.Commynicatjq 


This email was sent to maynarcisl ^michigars.acv using SovDelivety, on behalf of DT MB Lewis Cass Bu-ldinq • 320 South Wainut Street • 
Lansing, Mi 4(5933 S17-3/"a-1004 “ 






From: 

Sent: 

To: 


Subject: 


Craig Walenga < cgwcje@verizon.net > 

Wednesday, January 27, 2016 2:26 PM 

daniel.r.campbell@gmail.com;hcampbell@acsalaska.net;spitfire_rider@hotmail.com;ca 

mpbell_scott@asdkl2.org;catherineejoyce@gmail.com;cpowcass@hotmail.com;wcassl 

eman@gmail.com;cpowcass@hotmail.com;jimcassleman@yahoo.com;cangiamillak@g 

mail.com;mibeth4@yahoo.com;rickcasslemanll 

@yahoo.com;leilaanncraig@yahoo.com;theresacraig01 

@yahoo.com;a_walenga@hotmail.com;MI- 

engle@comcast.net;garcia.alberto.crespo@gmail.com;mwalenga@nyc.rr.com;mwaleng 

a@hotmail.com;bbgryka@charter.net;emharpl8 

@gmail.com;keithaka@gmail.com;paul.w.harper@gmail.com;harp8 

@ferris.edu;tharper@lccc.wy.edu;april_1323@yahoo.com;jtirvinel3 

@gmail.com;asmspartans@hotmail.com;bananacreme@hotmail.com;Maynard, Sharon 

(DTMB);minnemae@gmail.com;lminnema@gmail.com;ryan.minnema@gmail.com;min 

niemom58@yahoo.com;ali.polidano@gmail.com;kevinsandersll 

@gmail.com;kandm.tocz@gmail.com;jeanneurbanski@yahoo.com;a_walenga@hotmail 

,com;aorchidbl22 

@verizon.net;bcwalenga@gmail.com;charlene@walenga.com;hwalenga@gmail.com;jp 
walenga@gmail.com;kwalenga@walenga.com;kyle@walenga.com;martinwalenga@hot 
mail.com;raywalenga@hotmail.com;kwalenga@pacbell.net;mjwswim@yahoo.com 
The Truth About Flint, Michigan 


Why BIG government again is the issue whether it be a city, county, state, or Federal 



The Truth About Flint, 
Michigan 




resident Fete Nichols told Michigan’s HVliJve. “They’re 
poisoning an entire community. 

“A generation of kids will never recover from this. And it’s all just to save a 
few dollars. They played a game of chess with our lives and we lost.” 

Yes. Today, we’re going to tackle the Flint water crisis. 

Before we do, though, let me tell you about what happened to me this 
morning. 


^ | l had a dream... 

In this dream, I was living in a utopia where every single cent of government 
spending went to its perfect place. And every single regulation protected all 
the good people from all the evil people in the world. 

And all the baddies were ideologically disgusted by the unlimited power 
afforded to all the “goodies” in the government. 

Instead, the evil ones spent their days spread out, wiling away alone in 
secret caves, far away from the good guys and the haphazardly helpless 
proles the good guys protected. 

The baddies hatched diabolical plans that were, just for emotional tension, 
foiled at the very last moment by the gracious hands of the government. 

Ah, what a world. Where all of my needs were taken care of without me 
having to lift a finger. What a world. Where my right for a “safe space” was 
taken seriously by my “representatives.” What a world. Where I am so equal 
with everyone else that no one is different. 

Equality won so hard in this world that we were all beautiful . . . 

See? 
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Unlike, of course, those who instantly jumped on an opportunity to turn this 
into a partisan issue. 


As soon as the news broke that Flint’s water supply was filled full of lead - 
and that it had poisoned at least 2 percent of Flintians -- some, 
miraculously, without even looking at the evidence, already knew the root 
cause... 


Evil spending cuts. 



city, tlie city council voted to stop buying Detroit city water 
and to instead treat water from Flint River, while they waited to 
be hooked up to the Karegnondi Water Authority. 

On April 25, 2014, they raised their lead-filled glasses in celebration. 



Yes. The switch to using water from the Flint River in an effort to save 
money is what started this crisis. But to say it - or austerity in general - is 
the cause is missing the true problem. 
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But we’ll get to that in a moment. 


Of course, this crisis immediately became a partisan issue. Because that 
guarantees that nothing gets done and nobody gets held accountable. 

Michigan, as you know, is governed by Rick Snyder, a Republican. Because 
he’s Republican, to no one’s shock, the Left accused the governor of being 
racist because Flint is 57% black. 

What they failed to mention, though, is that the decision to seek a more 
efficient, cheaper water supply wasn’t made by Snyder. But by an 
emergency financial manager, Ed Kurtz, who is a Democrat. Also, the city 
council approved the idea. State treasurer Andy Dillon - also a Democrat - 
signed off on it. 

But Democrat or Republican... it doesn’t matter. That’s not the point. 


Nor is it, again, that the government looked for ways to cut costs. 



Not even a month after Flint made the switch, the Michigan Department of 
Environmental Quality (MDEQ), an agency responsible for upholding EPA 
water standards, received several complaints from concerned citizens about 
the quality of the new water. 

Residents were told, despite the weird smell and look, that it was safe to 
drink. More complaints filed in regardless. Some residents reported that the 
water was causing rashes and hair loss. 

The MDEQ said they tested it, and same thing. It’s safe. Drink up. 

In Sept. 2014, five months after the switch, the water tested positive for 
coliform bacteria - indicating that pathogens of fecal origin were likely 
present. Three boil advisories within 22 days were implemented. 


In Oct. 2014, General Motors announced that the water was too corrosive to 
build cars with. 

You’d think that would set off some alarm bells. The city’s response? It 
dumped more lime in the water to reduce hardness. 

Keep drinking, citizens. Nothing to see here. 

In Jan. 2015, high levels of trihalomethanes (THM) were detected in the 
water - chemical compounds known to cause liver, kidney or central 
nervous problems. And are also known to increase the risk of cancer. 

Officials noted that the water was safe for a majority of residents. Only 
infants, the elderly and those with weak immune systems should beware. 


Come to find out, the f. = 2015 that the population 

was at risk for lead contamination. Instead of doing anything about it, they 
sat on the evidence, bickered amongst themselves and stayed quiet. 



It took an independent investigation by a Virginia Tech professor, Marc 
Edwards, and a plea from Hurley Medical Center Dr. Mona Hanna-Attisha - 
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after discovering elevated levels of lead in the blood of Flint’s children - to 
get officials to take the serious problem seriously. 

Predictably, now that everything is out in the open, instead of working 
together for a solution and admitting the roles they played, iocal officials are 
shifting the blame onto the emergency financial planner 

They claim they played no formal role in the decision to use the Flint River. 
The emergency manager is refuting this claim, saying that the decision was 
made before he arrived on the scene. 

Let the blame-game begin. 


Everyone seems to be worried about another major market crash, 
especially seniors who are retired or near retirement. 

But David L., a 62 year old retiree in California, is not worried at all. 

He says: “When my wife and I go to sleep, we’re not worried about our 
finances. We’re thinking about the things well be doing the next day. It’s 
largely because we have money in |HjHU| that we have that confidence.” 
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In our humble opinions... 

With private, decentralized ownership of water supplies, there would be 
greater incentive to maintain a more robust system and to allocate 
resources more efficiently and effectively. 

Since this will be the private company’s primary focus, it goes with little 
doubt, in our minds, that they could’ve done a better job. (Without as many 
snakes in chef hats in the kitchen, they would have more control to... you 
know... do what they know how to do.) 

Moreover, a private system could’ve provided cleaner water at a cheaper 
price - as Flint residents already pay some of the highest water bills in 
Michigan. (Bonus points: private water suppliers wouldn’t be able to 
threaten to take resident’s children away if they fail to pay their bills for 
poisoned water. Which is, according to some residents, what’s happening. 
Reason? “Child endangerment.” Puh.) 

At the very least, if Flint were given the freedom to choose an alternative, 
this crisis could’ve been averted. Or, at least, severely diminished. Because 
an alternative would already be in place. 

Aside from idiotic government monopolies, there’s another looming 
problem... 
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of public priorities. 

Unaffordable public sector unions come first over failing schools, crumbling 
roads, rickety bridges, degenerating emergency services... and corroding 
water pipes. (Flint’s pipes haven’t been changed for nearly a century.) 

Flint, you see, has 1 ,900 government retirees. They outnumber city 
employees three to one. Within the city’s general fund, pensions and retiree 
health care dominate 32 cents to every public dollar spent. 

According to a study co-authored by Eric Scorsone, a Michigan State 
University economics professor, in 201 1 , unfunded legacy costs stood at a 
whopping $1 . 1 billion - or nearly $1 1 ,000 per Flintian. 

“If Flint were to pay the more than $74 million a year,” Pat Shellenbarger 
wrote back in 201 1 in Michigan’s Bridge magazine, “Scorsone estimated it 
should to fully fund its legacy costs, it would have nothing left for basic city 
services. It could not afford one tank of gas for a police cruiser, nor one 
dime of payroll for a single employee.” 


Disturbing before and after images reveal silent threat to your brain 

C Jck JM.t to view a pair of before and after images. 

These images might be unsettling to some — you’ve been warned - but 
they hold the key to protecting your brain. 
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owners and investors would suffer. 

“Government failures however,” a press release from the Libertarian Party 
of Michigan reads, “affect everyone. Michigan is being sued by Flint 
residents. Any penalties awarded will come out of tax dollars from the state 
residents, including those residing in Flint. They will be paying for the 
damage caused by others. Will government officials be held accountable? 

“Although the Attorney General is investigating,” the release goes on, “it is 
essentially an internal audit as one branch of the government is reviewing 
another. The federal EPA is also forming an investigation, but they had 
advanced warning of this also, and did nothing at the time. An independent 
review of the missteps in this debacle would be more credible.” 

The Libertarian Party of Michigan calls for an independent investigation. 

And we support this decision. Moreover, “Any officials found to be negligent 
should be fired and prosecuted,” they write, “but unfortunately most have 
immunity from legal action.” 

“The #FlintWaterCrisis,” Robby Soave writes on Reason.com, “is not a 
blueprint for what would happen if libertarians abolished government and let 
poor people drink poisoned water, as some enemies of free markets are no 
doubt claiming. 

“Instead, it’s a great example of government failing to efficiently provide 
even the most basic of public services due to a characteristically toxic 
combination of administrative bloat and financial mismanagement.” 

Indeed. 
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Until tomorrow, 

Chris Campbell 

Managing editor, Laissez Faire Today 

[Quick housekeeping note: Yesterday, you received an email from me 
titled “Alert: Credit Card Scam.” In it, I mistakenly said that 200 million 
RFID chips were “sent out” in 2015. As one astute reader, Jim W. pointed 
out, this is incorrect. The 200 million figure represents the number of 
cards with RFID chips that are still in circulation. That said, if you still 
have an RFID chip in one of your credit cards (or, for that matter, in your 
passport), it’s incredibly easy for thieves to gather that information from you. 
Literally all they have to do is pass by you on the sidewalk with a 
smartphone. Our apologies for any confusion.] 

P.S. Have something to say? Say it! 








Laissez Faire Today is your daily free e-letter that explores current events 
and topics related to freedom, self-reliance and independent action. But 
that's not all we have to offer! There are several other paid subscription 
newsletters available to choose from. This includes our flagship Laissez 
Faire Letter, which gives you actionable tips from our expert contributors on 
how to live a healthier, wealthier and self-reliant life. Click here today to 
learn more about our other newsletters, which range in topic from 
alternative health solutions to securing a better retirement! 
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From: 

Sent: 

To: 

Subject: 


Dept. Technology, Management & Budget <dtmb@govsubscriptions.michigan.gov> 
Friday, February 05, 2016 2:42 PM 
Maynard, Sharon (DTMB) 

Enterprise Procurement: Vendor Sales for Flint Purchases 



Enterprise Procurement, 

Vendors who are interested in selling goods or services to the state to assist in the Flint water 
emergency should be referred to the " Flint Emergency Purchasing " porta! found on the Contract 
Connect website. 

By submitting their information through the porta!, we ensure that ai! solutions are collected and 
reviewed by the appropriate parties. Vendors should also register their businesses on 
www^ and on the Contract and Payment Express at 

wwvv.michiqan.gov/cpexpress . 


Better Enterprise Wide 


Enterprise Procurement * We're Better Together; Better Enterprise Wide 

You are receiving this email because you are directly or indirectly involved in procurement functions at the State of Michigan, if you 

have questions about your subscription, please co rtta ct R i e h i e j 2 .0.Q.Y 


This email was sem to maynardsl @michigar!.gov using GovDelivery, on behalf of DTMB 
43333 517-373-1004 


s Cass Building 1 320 South Walnut Street 1 Lansing, Mi 
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From: 

Sent: 

To: 

Subject: 


Harding, Jana (DNR) 

Sunday, February 07, 2016 2:22 PM 
Maynard, Sharon (DTMB) 

RE: Buyer Shadow Program 


Oh my... ! can't believe they are ail so busy., did you know they are filling my position as permanent?? Laurie told Lisa 
when I come back well just have an extra buyer.. I think with me gone management thinks all their Issues of 
procurement staff getting along will be solved,. 

Did you know that Director Creigh (DEG. now) took Dan Lord to help manage his day to day work in dealing with the Flint 
Water Crisis?? And that Steve Sutton is no longer retiring but going to work for Executive on some land strategy 
stuff., hmm... ail interesting changes - wonder how much has to do with FOD management?? I hope Dan doesn't' end 
up in a bad place being involved In such a political issue.. 


Back to work tomorrow., had a great vacation.. 


From: Maynard, Sharon (DTMB) 

Sent: Thursday, January 28, 2016 8:32 AM 
To: Harding, Jana (DNR) 

Subject: Re: Buyer Shadow Program 


maybe you want to represent the dnr? 


From: Gyorkos, Laura (DNR) 

Sent: Wednesday, January 27, 2016 3:48 PM 
To: Maynard, Sharon (DTMB) 

Subject: RE: Buyer Shadow Program 

Hi Sharon, 

The DNR buyers are not interested at this time. Maybe once we get our vacancy filled, there will be capacity. 
Thanks for the invite though! 

£(ume 

Section Manager, Procurement Services 
Department of Natural Resources 
517 - 2 . 84-5976 


From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 27, 2016 8:19 AM 

To: Hamp, Julie M. (MDOC); Spaniolo, Natalie (DTMB); Gyorkos, Laura (DNR); Sanches, Christine (DHHS); Hanses, Bruce 
(TREASURY); Graham, Kimberly (DMVA) 

Cc: Ledesma, Wendy (DTMB) 

Subject: Buyer Shadow Program 
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Please let me know if you are interested in developing a framework for a purchasing job shadow program 
where agency buyers can shadow DTMB buyers and DTMB buyers could shadow agency buyers, looking to 
hold a few meetings in February and a few in March! thx. 
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From: 

Sent: 

To: 

Subject: 


Droste, LeAnn (LARA) 

Monday, February 08, 2016 8:45 AM 
Maynard, Sharon (DTMB) 

RE: Flint Declaration of Emergency Contract 


Exhibit C is pricing. 

LeAnn Droste 
Acting Director 

Finance and Administrative Services 
Department of Licensing & Regulatory Affairs 
517-373-3847 
517-373-2927 fax 


LEGAL NOTICE: This e-mail is for the exclusive use of the intended recipients), and may contain privileged and 
confidential information. If you are not an intended recipient, please notify the sender, delete the e-mail from your 
computer and do not copy or disclose it to anyone else. Your receipt of this message is not intended to waive any 
applicable privilege. Neither this e-mail nor any attachments) establish an attorney-client relationship, constitute an 
electronic signature or provide consent to contract electronically, unless expressly so stated by the sender in the body of 
this e-mail or an attachment. 


From: Maynard, Sharon (DTMB) 

Sent: Monday, February 08, 2016 8:44 AM 
To: Droste, LeAnn (LARA) 

Subject: Re: Flint Declaration of Emergency Contract 
is payment T&M? or is it a fixed cost per replacement? 


From: Droste, LeAnn (LARA) 

Sent: Monday, February 8, 2016 8:38 AM 
To: Brownlee, Jeff (DTMB) 

Cc: Pohl, Allan (LARA); Maynard, Sharon (DTMB); Zimmer, Mike (LARA) 

Subject: RE: Flint Declaration of Emergency Contract 

Jeff — 

Exhibit A, Section 7(b) states the vendor must submit weekly invoices for services rendered in the week. I believe Exhibit 
A, General Requirements, specifically Sections 1.1 and 1.2 explain the installation process. All work will be inspected by 
the State of Michigan. Therefore, any work that is invoiced will have been inspected. 


Hope this helps' 


LeAnn Droste 
Acting Director 
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Finance and Administrative Services 
Department of Licensing & Reguiatory Affairs 
517-373-3847 
517-373-2927 fax 


LEGAL NOTICE: This e-mail is for the exclusive use of the intended recipients}, and may contain privileged and 
confidential information. If you are not an intended recipient, please notify the sender, delete the e-mail from your 
computer and do not copy or disclose it to anyone eise. Your receipt of this message is not intended to waive any 
applicable privilege. Neither this e-mail nor any attachments) establish an attorney-client relationship, constitute an 
electronic signature or provide consent to contract electronically, unless expressly so stated by the sender in the body of 
this e-mail or an attachment. 


From: Brownlee, Jeff (DTMB) 

Sent: Monday, February 08, 2016 8:29 AM 
To: Droste, LeAnn (LARA) 

Cc: Pohl, Allan (LARA); Maynard, Sharon (DTMB) 

Subject: Re: Flint Declaration of Emergency Contract 

A few thoughts: 

When can they invoice you? What happens if they don't install things? Why the 15% markup on parts 
purchased? You're already paying for the administrative overhead on an hourly basis. 

Most importantly, it looks like they can invoice you for labor and parts regardless if they actually produce the final 
objective. You may want to address this. 

Jeff 

Sent from my iPhone 


On Feb 8, 2016, at 8:19 AM, Droste, LeAnn (LARA) < d roste 1 1 @ no i ch i pa n. m v > wrote: 

Hi Jeff- 

LARA has been in discussions with the Plumbers and Pipefitters, UA Local 370, to obtain plumbers for 
replacement of fixtures in Flint schools and other institutions as identified in P.A. 3 of 2016. I have 
drafted the attached documents for the contract and have sent to Local 370 for review. We are looking 
to begin replacement of fixtures next week; therefore, this email is to notify you of this LARA contract. 

A letter to the Ad Board will be forthcoming as well explaining the process used to obtain the services. 

Please let me know if you have any questions. 

Thank you! 

LeAnn Droste 
Acting Director 

Finance and Administrative Services 
Department of Licensing & Reguiatory Affairs 
517-373-3847 
517-373-2927 fax 

LEGAL NOTICE: This e-mail is for the exclusive use of the intended recipients), and may contain 
privileged and confidential information, if you are not. an intended recipient, please notify the sender, 
delete the e-mail from your computer and do not copy or disclose It to anyone else. Your receipt of this 
message is not. intended to waive any applicable privilege. Neither this e-mail nor any attachments) 
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establish an attorney-client relationship, constitute an electronic signature or provide consent to contract 
electronically, unless expressly so stated by the sender in the body of this e-mail or an attachment. 


<Plumbing Standard Contract Terms. pdf> 
<Exhibit A - Plumbing Services. pdf> 
<Plumbing Exhibit C - Pricing. pdf> 
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From: 

Sent: 

To: 

Subject: 


Wilson, Joshua (DTMB) 

Wednesday, February 10, 2016 7:46 AM 
Maynard, Sharon (DTMB) 

RE: Flint Emergency Purchasing Procedures 


Thanks Sharon 


Joshua Wilson 


Buyer/Contract Administrator, Services Division 
State Of Michigan : DTMB - Procurement 
Constitution Mali, f ! Floor ■ Nt 
525 West Allegan, Lansing , Michigan 48902 


Wiisonj31@michigan.gov : 517-284-7027 
www.michigan.gov/mieenUactconnect 


un.vt. 


From: Maynard, Sharon (DTMB) 

Sent: Tuesday, February 09, 2016 7:34 PM 
To: DTMB-Procurement <DJMB~Pr^ 

Subject: Fwd: Flint Emergency Purchasing Procedures 

Please see correspondence sent to agencies. 

Sent from my iPad 

Begin forwarded message: 

From: "Calahan, Heather (DTMB)" < CALAHANH@michigan.gov > 

Date: February 3, 2016 at 4:19:36 PM EST 

To: "Brownlee, Jeff (DTMB)" < BrownieeJ@michigan.gov >, "Vargovich, Carol (MCSC)" 
< vargovichC@michigan.gov >, "Epkey, Amy (DEQ)" < epkeya@michigan.gov >, "Sanches, Christine 
(DHHS)" < SanchesC@mid iigan.gov >, "Wright, Penny (DIFS)" < VVrightP@michigan.gov >, "Graham, 
Kimberly (DMVA)" < grahanik@michigan.gov >, "Gyorkos, Laura (DNR)" < gyorkosi@michigan.gov >, 
"Hamp, Julie M. (MDOC)" < HampJ@michig3n.gov >, "Paradine, Cindy (MDOS)" 

< Par 3 dineC@michigan.g 0 v >, "Frierson, Myron (MDOT)" < FriersonM@michigan.gov >, "Spaniolo, Natalie 
(DTMB)" < spaniQlon@niichigan.gov >, "Mullen, Patrick (DTMB)" < muiienpl@michigan.gov >, "Maynard, 
Sharon (DTMB)" < maynardsl@michigan.gov >, "Simon, Robert (MGCB)" < SimonR@michigan.gov >, 
"Droste, LeAnn (LARA)" < drostell@michigan.gov >, "Robinson, Steve (LARA)" 

< robinsons@michigan.gov >, "Kish, Lucy (MSL)" < KishLl@michigan.gov >, "Bruce, David M. (MDARD)" 
< bruced9@michig3n.gov >, "Shackelford, Levita (MDCR)" < Shackeifordi@michigan.gov >, "Morse, Peter 
(MEDC)" <mg.rseg@^ "Grammer, Scott (MSHDA)" <GrarnnierS@mich "Olivarez, 

Victoria (MSP)" <Oliyare?.yi@m "Smith, Gerri (DTMB)" <Srnit.hG15@m 

"Moody, Michael (DTMB)" <Mpp.dyMl@.m "Hanses, Bruce (TREASURY)" 

<dpnsesB@njichigan.poy>, "Gyorkos, Laura (DNR)" <gvgrkoP@nPc!Pgan.goy>, "Quigley, David (DTMB)" 
< MyiplppdJ®0:ikhig.ppppy>, "Stephen, Kimberly (DHHS)" <STFPHE^ "Zuker, Whitnie 



(DTMB)" < ZukerW@rtiicbig8n.gov >, "McDonald, Paul (DEQ)" < nicdonaldp@ rrilchigan.gov >, "Edgett, 
Chelsea (MEDC)" < edgettcl@michigan.org >, "Doyle, Holli (MGCB)" < dovieh@michigan.gov >. "Kotsifis, 
Marina (MGCB)" < KotsifisM@michigan.gov >. "Platte, Pamela (MDOS)" < plattep@michigan.gov >. 
"Dennis, Ann (MDE)" < PennisA@miehigan.gov >. "Payne, Darcie (DIFS)" < PayneP3@miehigan.gov >. 
"Davis, Kimberly (MCSC)" < davisK5ft.3rriichigan.gov > 

Cc: "Maher, Sharon (DEQ)" < M AH ERS@michigan.gov >, "Schmitt, Jane (MDE)" 
< Schmittil@michigan.gov >, "Bassett, Chad (MDE)" < BassettC@michigan.gov > 

Subject: Flint Emergency Purchasing Procedures 


Good afternoon, 


Attached is the Flint Emergency Purchasing Procedures Jeff spoke about this afternoon. 
Heather 



From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Thursday, February 11, 2016 5:46 PM 
Maynard, Sharon (DTMB) 

What this year's budget means for Michigan... 


HOME I BLOG I CONTACTS I FACEBOOK I TWITTER I INSTAGRAM 



Gov. Rick Snyder’s FY 201 7 budget calls for critical investments for the Flint water crisis, 
statewide infrastructure and the Detroit Public Schools. The governor’s recommendation 
also addresses the skyrocketing costs of specialty medications that Michigan residents 
depend on for better health outcomes. 

This budget also stays committed to the Governor's core statewide priorities of education, 
talent and economic development, health and human services, and public safety. 


The proposed FY 2017 budget makes key investments to strengthen the state for all of 
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Michigan's families. Click here to learn more about the top 6 takeaways from the 
Governor's FY 2017 state budget. 



Click a tweet to tweet it out: 

mi The #MIBudget @OneToughNerd proposed yesterday 

"* makes key investments to strengthen Michigan for all 

families --> www.mi.gov/MIBLtdget 

--> @OneToughNerd's #MIBudget includes S72 million a 
year foi Detroit Public Schools. It is time to act now - 
> wvyw.mi.gov/MIBudget 

--> @onetoughnerd's significant investment 

in #Flint families is the right thing to 

do. #FlintFWD #MIBudget www.mi.gov/MIBudget 



This erasii was sent to n-aynards-l {^rriiehigan.gev so bahait' of: Tm bxocoiivo Grrice of the Governor 1 1 1 South Capitol Avenue Lansing, W 43909 ■ 51 7- 'Sit- 
7350. 
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From: 

Sent: 

To: 

Subject: 


DTMB Director and CIO David Behen <dtmb@govsubscriptions.michigan.gov> 
Wednesday, February 17, 2016 10:10 AM 
Maynard, Sharon (DTMB) 

The Gov. Snyder's Budget Proposal 



Good morning everyone. I hope everyone had a great holiday weekend. 

I had the good fortune to travel to Marquette on Monday with Chad Laidlaw, DTMB’s policy and 
planning analyst, to meet with city, business and university leaders and to address the Economic 
Club of Marquette. I told them about the many things DTMB does, placing special emphasis on our 
work in mobility and cybersecurity. Marquette is really developing and making its mark as an 
innovative and entrepreneurial community. 

Now work. 

The executive budget Gov. Snyder presented last week outlined his investment plan for Michigan. 
Yes, the proposal for fiscal year 2017-18 outlined a strategy to address the critical challenges of 
addressing the Flint water crisis and turning around Detroit’s Public Schools, but the $54.9 billion 
plan also includes investment in four key areas: 

• Education. The budget increases investment to K-12 schools, community colleges and the 
state’s public universities. Additional funds are proposed to expand career, technical, 
science, technology, engineering and math programs. 

• Protecting the Public. The governor’s plan expands the Secure Cities program, which has 
reduced violent crime in four major Michigan cities. Funds also would support an additional 
trooper recruit school and an academy to train corrections officers, among other initiatives. 

• Putting People First. The governor recommends continued expansion of the Healthy Kids 
Dental Program and funding efforts to ensure residents have access to affordable health 
care. His proposal boosts funds to help cover new higher cost specialty medications to treat 
conditions such as hepatitis C and cystic fibrosis, among others. 

• Investing in Infrastructure. The proposal allocates $1 .2 billion to maintain and repair 
Michigan roads, bridges and other critical infrastructure. 

The budget proposal also includes FY 2017-18 funding recommendations for DTMB. Gov. Snyder 
recommends ongoing funding of $1 .3 billion for department operations and a one-time allocation of 
$32.4 million. 


i 



A few highlights include: 


• $502 million for information technology support for all state agencies and $132.8 million for 
14 high-priority IT projects in seven agencies. He recommends increasing the Information 
Technology Investment Fund by $7 million, from $65 million to $72 million. This fund 
supports several major multiyear IT projects and upgrades, including the replacement of 
outdated legacy systems. 

• An additional $5 million to support cybersecurity improvements to safeguard citizens’ 
personal information and protect critical infrastructure and government services. 

• IT support of $6.5 million to modernize the Office of Retirement Services’ systems and 
enhance customer service for more than 530,000 current and future retirees. 

You can see the full executive budget recommendations , which are posted on the Budget Office 
website. Details of DTMB’s proposed budget begin on page B-75. 

We can expect to see many changes before the budgets are signed and become effective Oct. 1 . 
The executive budget will be used by the House and Senate Appropriations Committees as they 
work on their own budgets and hold committee hearings on the proposals. I’ll keep you posted as 
the process moves ahead. 

As always, I welcome your notes, whether about the budget process or any other topic. Please 
send them to me at behend@michigan.gov . 

Thank you again for all the good work you do. I hope you have a great week ahead. 

David 


IM.Depa.^ .Managements 

You are receiving this emaii because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMB-Cornmunications@michiqan.gov. 
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Sent: 

To: 

Subject: 


Tuesday, February 09, 2016 5:50 PM 
Ledesma, Wendy (DTMB) 

FW: All Staff Meeting - Employee Recognition 


Can you print this for me? 

Also need your help creating our flyer for staff recognition!?! Can you go pinterest and see what ideas they have? 
Theme. ...maybe hearts and APPRECIATION or thank you quote??? 

http://quotations.about.eom/cs/inspirationquotes/a/Appreciationl.htm 


I googled this: 

So how can you most effectively thank and recognize your employees, based on their individual personalities and traits? 
Here are 10 tips, according to brain research: 

1. People who are at the gregarious end of the "expressiveness" spectrum use their gift of gab as a work asset. You might 
write to them: 'I celebrate how you share your enthusiasm,' or 'Thanks for keeping the lines of communication open.' 

2. People who are on the quieter end of the "expressiveness" spectrum appreciate one-on-one contact with you. You 
could say: 'Mary, I prize your well-considered solutions,' or 'I appreciate your respectful attitude toward everyone.' 

3. Those employees who are forceful in terms of "assertiveness" especially appreciate the prompt response from you. 

You could let them know: 'Thank you for keeping the momentum going!' or 'I appreciate your decisive action.' 

4. But those who are more easygoing when it comes to "assertiveness" want everyone to get along. You might say: 

'Thank you for helping to keep the peace,' or, 'I appreciate your amiability more than you know.' 

5. When it comes to "flexibility," staffers who are change-seekers don't get flustered easily. You might write: 'I recognize 
your easy resilience' or 'Thanks for how you handled [difficult client].' 

6. On the other end of the "flexibility" spectrum is people who are focused and have strong opinions. You might jot 
down: 'I depend on your support,' or 'I honor you for your convictions.' 

7. Analytical thinkers value intelligence and individual, rather than team, recognition. To them, you might note: 'I 
appreciate your penetrating questions,' or 'I respect the depth of your knowledge.' 

8. Structural-minded folks want to hear details. You could let them know: 'Thank you for transferring all that data 
perfectly,' or 'You always meet your deadlines-impressive!' 
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MORE: 


Inside Under Armour's Amazing Headquarters 


10 Ways to Motivate Anyone 


10 Qualities of People With High Emotional Intelligence 


How to Lead Your Company Through Change 


10 Elements of Great Company Culture 


9. Since social thinkers want to please you, you ought to write them: 'I am so grateful for your teambuilding skills,' or, 'I 
couldn't have done it without you.' 

10. Those on your team who are conceptual by nature want to feel unique. You could let them know: 'Your solution to 
the XYZ problem was stunning,' or 'I treasure your creative long-term views.' 

Original Message 

From: Cook, Rebecca (DTMB) 

Sent: Tuesday, February 09, 2016 5:37 PM 

To: Maynard, Sharon (DTMB) < maynardsl@inichigan.gov >; Wellman, Jeff (DTMB) < WenmanJl@michigan.gov >; 
Brownlee, Jeff (DTMB) < BrownleeJ@michigan.gov >; Hayes, Genevieve (DTMB) < HayesG2@michigan.gov >; Hamilton, 
Kelly (DTMB) < HamiltonK9@michig3n.gov >; Davis, Stephen (DTMB) < davissl@michigan.gov >; Falik, Tom A. (DTMB) 
< FaiikT@michigan.gov >; Pemble, William (DTMB) < Pern hi e W @ m i ch iga n ,gov > 

Subject: RE: All Staff Meeting - Employee Recognition 

Please recognize those involved in Flint response: 

Steve (lion's share) 

Melissa 

Sue 

Yvon 

Lymon 
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Will 

Jenni 

Genevieve 

Please ask all staff that receive a vendor inquiry about product that could help Flint to forward it to new portal on our 
website, explain where it is located. 

It would also be helpful to share Jeff's memo regarding purchasing and tracking protocols. 

Original Message 

From: Maynard, Sharon (DTMB) 

Sent: Tuesday, February 9, 2016 5:06 PM 

To: Wellman, Jeff (DTMB) < Wenm3nJl@michigan.gov >; Brownlee, Jeff (DTMB) < Brownieej@m;ehigan.gov >; Flayes, 
Genevieve (DTMB) < HayesG2@michigan.gov >; Hamilton, Kelly (DTMB) < Hami3tonK9@michigan.gov >; Davis, Stephen 
(DTMB) < davissl@michigan.gov >; Cook, Rebecca (DTMB) < CookR6@michigan.gov >; Falik, Tom A. (DTMB) 
< FaiikT@michigan.gov >; Pemble, William (DTMB) < PemhieW@micbigan.gov > 

Subject: All Staff Meeting - Employee Recognition 

If interested, please provide staff with justification to recognize accomplishments, savings, above and beyond customer 
service, etc! 

Need your recommendations by COB Wednesday! Thx. 

Sent from my iPad 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


maynardsl@michigan.gov 
Thursday, January 21, 2016 10:30 AM 
Brownlee, Jeff (DTMB);Cook, Rebecca (DTMB) 
Fwd: Assistance 

BIA Agreement AGF2009014 .pdf; ATT00001.htm 


Fyi 

Sent from my iPad 
Begin forwarded message: 


From: "Multerer, Kelley (DNR)" < MultererK@rnichigan.gov > 

To: "Maynard, Sharon (DTMB)" < niavnardsl@niichigan.gov >, "Mikula, Brenda (DNR)" < M I K U LAB @ m ichigan.gov > 
Subject: RE: Assistance 


Hi Sharon, 


On large fires we are plugged into the Incident Management Team (IMT) and all have our individual duties/goals to carry 
out as well as communicating and working with the other team members to accomplish our goals defined by the 
Incident Action Plan (IAP) we create daily. 

When I have been involved in larger fires I am plugged into the Incident Management Team (IMT) as cost/procurement 
or time/equipment which sometime defaults to pseudo finance chief. The "organized and documented" process we 
follow for purchasing on a fire is basically the DNR/DTMB purchasing rules/regs. on steroids. :) We operate under the 
Emergency Purchasing Guidelines but still enter ITRACs and such. 

http://'dnrintrariet.s[:ate.rni.us/pdfs/divi'sions/DNR PoiicyProcedures/13.Ql.ll.htrn 

FRD also has various Mutual Aid Agreements on their intranet page. On a large fire we collect time/equipment 
information for Federal or other State Cooperators and typically the payment for this is handled by FRD Lansing. Below 
is a link to FRD Intranet with agreements. I attached a copy of BIA Agreement. 

http://'inside.michigan.gov/dnr/divisions/fr/Paaes/ResourceProtectionandCooperativeProarams.aspx?Roo[;Foider=%2Fd 

nr%2Fdivisions%2Ffr%2FResource%20Proteclion%2FAgreements&FoiderCTID=0x012Q008AlFA9034B38044£91ECC007F 

6C2E394&View=i5EA46013-352E-45C3-A66E-352A324779F3} 

Paul Kollmeyer is FRD Resource Protection Section Manager and would be able to share the division process on 
agreements/purchasing on large fires. 

I have been following the news on Flint and I am curious to know how Local Government/SOM/Federal will handle 
purchasing, tracking of donations, etc. for this. The amount of money they are talking about to me means there needs to 
be a team devoted to this so that the money can be spent as quickly, efficiently and wisely as possible. This reminds me 
of Katrina and the reported waste and corruption the huge influx of money triggered. I feel for the folks of Flint. I also 
believe that in times like this there are those that will take advantage and being fiscally responsible could be a challenge. 
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Original Message 

From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 20, 2016 6:05 PM 
To: Mikula, Brenda (DNR); Multerer, Kelley (DNR) 

Subject: Assistance 

Hope you are well!!!!!!! Been too long since I was able to say hi!!!!! 

Favor. When DNR has a fire, it seems like there is a well organized and documented process that Is used particularly 
when it comes to purchasing. Can you please share that or direct me to whom could share that??? I realllly appreciate 
it! 


Thanks! 

Sent from my iPad 
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From: 

Sent: 

To: 

Subject: 


maynardsl@michigan.gov 
Monday, January 25, 2016 10:19 AM 
Hatch, David (DTMB) 

Fwd: Flint Issue Questions from DTMB Procurement 


Sent from my iPad 
Begin forwarded message: 


From: "Rigg, Steve (DTMB)" <RiggS@michigan.gov> 

Date: January 25, 2016 at 8:55:32 AM EST 

To: "Cook, Rebecca (DTMB)" <CookR6@michigan.gov>, "Stephen, Kimberly (DHHS)" <STEPHENK@michigan.gov> 

Cc: "Maynard, Sharon (DTMB)" <maynardsl@michigan.gov>, "Sanches, Christine (DHHS)" <SanchesC@michigan.gov>, 
"Brownlee, Jeff (DTMB)" <BrownleeJ@michigan.gov>, "Thompson, Sheryl D. (DHHS)" <ThompsonS2@michigan.gov>, 
"Sanford, Jeffery (DHHS)" <SanfordJ3@michigan.gov> 

Subject: RE: Flint Issue Questions from DTMB Procurement 


Kim, 

There wasn't an actual meeting with Home Depot and DHHS. Last week on Thursday I sent all the receipts and invoices 
from Home Depot to Jeff Sanford at DHHS. I got Jeff connected with David Khanuja from Home Depot and they have 
been working through those invoices and Jeff is consolidating that information. 

FEMA - FYI. I have been informed from Home Depot that someone from FEMA ordered approximately $330,000 worth 
of filters last week and approximately another $1,000,000 worth of filters on Saturday night. 

Steve Rigg 

Buyer, Commodities Division 
DTMB-Procurement 
(517)284-7043 
RiggS@michigan.gov 


From: Cook, Rebecca (DTMB) 

Sent: Monday, January 25, 2016 6:22 AM 

To: Stephen, Kimberly (DHHS) <STEPHENK@michigan.gov> 

Cc: Maynard, Sharon (DTMB) <maynardsl@michigan.gov>; Sanches, Christine (DHHS) <SanchesC@michigan.gov>; 
Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov>; Rigg, Steve (DTMB) <RiggS@michigan.gov> 

Subject: Re: Flint Issue Questions from DTMB Procurement 


Kim - Will do. 


l 



Steve - can you please let Kim know which DHHS employees were present at the last Home Depot meeting, and copy her 
on emails relative to invoices in the future? Thank you for this and all of your hard work. 


On Jan 24, 2016, at 9:08 PM, Stephen, Kimberly (DHHS) <STEPHENK@michigan.gov> wrote: 

Thank you for the reply tonight. I am not expecting assistance in formulating a response to MSP but rather wanted to 
make you aware of the request to avoid duplicate reporting. There are many people involved and it is very confusing as 
to who is responsible for what. The more we can keep the lines of communications open the better. Please include 
DHHS in any meeting on Home Depot invoice payments since we will be ultimately responsible. We can talk in more 
detail on Monday. 

Sent from my iPhone 

On Jan 24, 2016, at 8:24 PM, Cook, Rebecca (DTMB) <CookR6@michigan.gov> wrote: 

Kim 

To clarify, DTMB Procurement is not in a position to track usage and spend, so we are unable to assist in your response 
to MSP. Please work with Jeanette and Chris. The SEOC has asked everyone to track receipts and enter them into 
MySims software. 

Buyer Steve Rigg is involved to the extent that Home Depot is asking questions about unpaid invoices, and Steve 
facilitated getting invoice copies and a meeting set up. The State is running close to its account credit limit with Home 
Depot and needs invoices cleared for payment. 

We are still seeking clarification on the new FEMA process, and anticipate more information next week. 

I'm happy to talk more on Monday, but thought you may also need an immediate response. 

Please call my cell for any emergency requests, instead of or in addition to email. 

Rebecca 

517-930-4015 

On Jan 24, 2016, at 4:34 PM, Maynard, Sharon (DTMB) <maynardsl@michigan.gov> wrote: 

Kim Sorry just getting to Friday's emails! 

I am copying Rebecca and she can comment but also be aware that we are looking to have staff coordinate with the 
SEOC and communication will be addressed as it is confusing. Please feel free to reach out to Chris and Jeanette at 
anytime tho. 


From: Stephen, Kimberly (DHHS) 

Sent: Friday, January 22, 2016 11:09 AM 
To: Maynard, Sharon (DTMB) 

Subject: FW: Flint Issue Questions from DTMB Procurement 
Hi Sharon, 
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Would it be possible for Rebecca to include me in her communication on this important matter? It is not clear to me 
from the e-mail below if she is still seeking clarification on this issue or if I should contact to Jeanette Doll and Chris 
Christensen myself to obtain answers. 

We have received the following request from State Police for information: 

From: MSP-seocfgc 

Sent: Wednesday, January 20, 2016 4:23 PM 

To: Kangas, Susan (DHHS) <KangasSl@michigan.gov> 

Subject: Costs for City of Flint 

Hi Susan: 

Richard Thelen gave me your name as his financial point of contact at DHHS. The immediate need is information on the 
costs incurred by DHHS for water, water filters, and replacement cartridges. FEMA has asked for this information - even 
if some of the figures are an estimate - so they have a ballpark idea. 

If you could get some numbers to me tomorrow, I'd appreciate it. Please include all of your costs related to Flint, 
including those that were paid for with the special appropriation that you received in October. I will be providing some 
guidance on how costs should be tracked for state disaster assistance and possible federal assistance. 

If you have any questions, please let me know. 

Thanks, 

Penny Burger 

Michigan State Police 
Emergency Operations Center 
Financial Section Chief 
(517)336-2688 

Kim 

From: Sanches, Christine (DHHS) 

Sent: Thursday, January 21, 2016 1:39 PM 

To: Stephen, Kimberly (DHHS) <STEPFIENK(5)michigan.gov> 

Subject: FW: Flint Issue Questions from DTMB Procurement 


From: Cook, Rebecca (DTMB) 

Sent: Thursday, January 21, 2016 12:54 PM 

To: Sanches, Christine (DHHS) <SanchesC@michigan.gov> 

Subject: FW: Flint Issue Questions from DTMB Procurement 

Sheryl likely already provided you an update, but just in case she did not... 

From: Thompson, Sheryl D. (DHHS) 

Sent: Thursday, January 21, 2016 12:36 PM 
To: Rigg, Steve (DTMB) <RiggS@michigan.gov> 

Cc: Doll, Jeanette (DTMB) <dollj@michigan.gov>; Christensen, Chris (DTMB) <christensenc4@michigan.gov>; Cook, 
Rebecca (DTMB) <CookR6@michigan.gov>; Thelen, Richard (DHHS) <ThelenR4@michigan.gov> 
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Subject: Re: Flint Issue Questions from DTMB Procurement 


Hi Steve, in the very beginning October I would send 319 to budget to process and order products from Home Depot. 

As product begin getting scarce I began working directly with David as to what we needed vs what was available etc. 
then I would complete the PO but budget always knew what was coming. 

When SEOC and got involved Richard or Brian would ask me to order products to maintain consistency and to continue 
working with David. 

I also have a financial specialist Jeff Sanford who works with me and prepares the 319 for processing for all the filter 
orders. 


He received all of the invoices from Home Depot for the product that we received under our existing POs. He will go 
through and consolidate the product received with our tracking spreadsheet and signed 319s. Once That is completed 
he can create a payment voucher for Home Depot to get paid. 

I also just got a message from David that he has 12,000 Brita filters available. He needs direction as to what we want. 

I am not approving any orders at this time per directions that FEMA is now ordering. 

I'm am available to do whatever is needed. 


Sheryl Thompson 

Deputy Director of Field Operarions 
Dept of Health & Human Services 
235 S. Grand Ave, Ste 1413 
Lansing, Ml 48909 
517-241-5954 


On Jan 21, 2016, at 11:36 AM, Rigg, Steve (DTMB) <RiggS@michigan.gov> wrote: 

Chris/Jeanette, 

My questions only pertain to Home Depot and the procurement of water filters, bottled water, and supplies needed for 
repairs. I'm trying to sort out the confusion that David from Home Depot and I have regarding the procurement of these 
items and the processing of payments. We need to finalize a fluid process for this so that we can avoid further 
confusion. I want to do everything I can to help, but I first need to understand the current process so I can direct what I 
have control over to the right people. I don't want there to be a disruption in the incoming flow of these items. 

1. What is the current process for ordering these items? David from Home Depot is currently getting calls from a 
minimum of 4 different people. 

2. Response: Sheryl had been the lead until EOC came on board. 
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3. What is FEMA's role in procuring these items? Apparently a FEMA rep called Brita directly to order filters. Flome 
Depot has cornered the market on all filters from Brita and PUR, so it is suggested that we continue to work directly with 
David from Flome Depot. 

4. Response: I agree 

5. If FEMA does take over the ordering of filters, water, and supplies, will they agree to work with Flome Depot and 
who is the contact person that could work directly with David from Flome Depot? 

6. Will FEMA be creating contracts directly with manufacturers or will they utilize current contracted vendors? 

7. If FEMA takes over, will they be paying invoices directly or will that continue to be done by the State? 

8. What happens when FEMA leaves in 3 months? Good question 

9. Who is responsible for entering Flome Depot receipts into the MySimms tracking system so that David from Flome 
Depot can send these receipts to that person directly? I have attached the receipts that I have received from Flome 
Depot. 

10. Right now Flome Depot invoices are sent out monthly because of the 60 day terms in the contract. Flowever, we 
currently have over $10,000,000 in outstanding invoices. We had gotten CitiBank to increase our credit limit to 
$10,000,000 last week. We requested CitiBank to increase the credit line to $20,000,000, but that has not yet been 
approved by CitiBank. To keep the credit line open we need to turn around these invoices much quicker. Citi has an EFT 
program that a State designee could log into and pull invoices from immediately to get them paid. Who would be the 
person that Citi could set up an account with so that they could log in and download invoices for quicker processing? 

11. LARA recently purchased items from Flome Depot for plumbing supplies. Moving forward, if LARA is to procure any 
more items through Flome Depot can they work directly with David from Flome Depot so as to not cause any more 
delays? 

That is all I have at this point. Thanks for any feedback. 

Steve Rigg 

Buyer, Commodities Division 
DTMB-Procurement 
(517)284-7043 
RiggS@michigan.gov 
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From: 

Sent: 

To: 

Subject: 


maynardsl@michigan.gov 
Monday, January 25, 2016 10:20 AM 
Hatch, David (DTMB) 

Fwd: Flint Issue Questions from DTMB Procurement 


Sent from my iPad 
Begin forwarded message: 


From: "Stephen, Kimberly (DHHS)" <STEPHENK@michigan.gov> 

Date: January 25, 2016 at 10:11:51 AM EST 
To: "Rigg, Steve (DTMB)" <RiggS@michigan.gov> 

Cc: "Cook, Rebecca (DTMB)" <CookR6@michigan.gov>, "Maynard, Sharon (DTMB)" <maynardsl@michigan.gov>, 
"Sanches, Christine (DHHS)" <SanchesC@michigan.gov>, "Brownlee, Jeff (DTMB)" <BrownleeJ@michigan.gov>, 
"Thompson, Sheryl D. (DHHS)" <ThompsonS2@michigan.gov>, "Sanford, Jeffery (DHHS)" <SanfordJ3@michigan.gov> 
Subject: Re: Flint Issue Questions from DTMB Procurement 


Awesome! Jeff Sanford is the right person to be working on the invoices. He and I had several conversations on Friday 
and will continue to work together on the reconciliation. 


Appreciate the FEMA the update. It it so very helpful. Do we know where the FEMA filters are being delivered and 
if/how the receipt of the filters is being tracked? I assume that DHHS will at some point will receive a billing for 25% of 
the FEMA filter bill so I want to ensure we are tracking receipt of the product. Do we have any confirmation on how 
the financial reimbursement to FEMA will work? If you are are not the correct person to answer these questions, please 
point me in the right direction. 

Sent from my iPad 

On Jan 25, 2016, at 8:55 AM, Rigg, Steve (DTMB) <RiggS@michigan.gov> wrote: 


Kim, 

There wasn't an actual meeting with Home Depot and DHHS. Last week on Thursday I sent all the receipts and invoices 
from Home Depot to Jeff Sanford at DHHS. I got Jeff connected with David Khanuja from Home Depot and they have 
been working through those invoices and Jeff is consolidating that information. 

FEMA - FYI. I have been informed from Home Depot that someone from FEMA ordered approximately $330,000 worth 
of filters last week and approximately another $1,000,000 worth of filters on Saturday night. 

Steve Rigg 

Buyer, Commodities Division 

DTMB-Procurement 

(517)284-7043 



RiggS@michigan.gov 


<image002.png> 

From: Cook, Rebecca (DTMB) 

Sent: Monday, January 25, 2016 6:22 AM 

To: Stephen, Kimberly (DHHS) <STEPHENK@michigan.gov> 

Cc: Maynard, Sharon (DTMB) <maynardsl@michigan.gov>; Sanches, Christine (DHHS) <SanchesC@michigan.gov>; 
Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov>; Rigg, Steve (DTMB) <RiggS@michigan.gov> 

Subject: Re: Flint Issue Questions from DTMB Procurement 


Kim - Will do. 

Steve - can you please let Kim know which DHHS employees were present at the last Home Depot meeting, and copy her 
on emails relative to invoices in the future? Thank you for this and all of your hard work. 


On Jan 24, 2016, at 9:08 PM, Stephen, Kimberly (DHHS) <STEPHENK@michigan.gov> wrote: 

Thank you for the reply tonight. I am not expecting assistance in formulating a response to MSP but rather wanted to 
make you aware of the request to avoid duplicate reporting. There are many people involved and it is very confusing as 
to who is responsible for what. The more we can keep the lines of communications open the better. Please include 
DHHS in any meeting on Home Depot invoice payments since we will be ultimately responsible. We can talk in more 
detail on Monday. 

Sent from my iPhone 

On Jan 24, 2016, at 8:24 PM, Cook, Rebecca (DTMB) <CookR6@michigan.gov> wrote: 

Kim 

To clarify, DTMB Procurement is not in a position to track usage and spend, so we are unable to assist in your response 
to MSP. Please work with Jeanette and Chris. The SEOC has asked everyone to track receipts and enter them into 
MySims software. 

Buyer Steve Rigg is involved to the extent that Home Depot is asking questions about unpaid invoices, and Steve 
facilitated getting invoice copies and a meeting set up. The State is running close to its account credit limit with Home 
Depot and needs invoices cleared for payment. 

We are still seeking clarification on the new FEMA process, and anticipate more information next week. 

I'm happy to talk more on Monday, but thought you may also need an immediate response. 

Please call my cell for any emergency requests, instead of or in addition to email. 

Rebecca 

517-930-4015 

On Jan 24, 2016, at 4:34 PM, Maynard, Sharon (DTMB) <maynardsl@michigan.gov> wrote: 

Kim Sorry just getting to Friday's emails! 

I am copying Rebecca and she can comment but also be aware that we are looking to have staff coordinate with the 
SEOC and communication will be addressed as it is confusing. Please feel free to reach out to Chris and Jeanette at 
anytime tho. 



From: Stephen, Kimberly (DHHS) 

Sent: Friday, January 22, 2016 11:09 AM 
To: Maynard, Sharon (DTMB) 

Subject: FW: Flint Issue Questions from DTMB Procurement 
Hi Sharon, 

Would it be possible for Rebecca to include me in her communication on this important matter? It is not clear to me 
from the e-mail below if she is still seeking clarification on this issue or if I should contact to Jeanette Doll and Chris 
Christensen myself to obtain answers. 

We have received the following request from State Police for information: 

From: MSP-seocfgc 

Sent: Wednesday, January 20, 2016 4:23 PM 

To: Kangas, Susan (DHHS) <KangasSl@michigan.gov> 

Subject: Costs for City of Flint 

Hi Susan: 

Richard Thelen gave me your name as his financial point of contact at DHHS. The immediate need is information on the 
costs incurred by DHHS for water, water filters, and replacement cartridges. FEMA has asked for this information - even 
if some of the figures are an estimate - so they have a ballpark idea. 

If you could get some numbers to me tomorrow, I'd appreciate it. Please include all of your costs related to Flint, 
including those that were paid for with the special appropriation that you received in October. I will be providing some 
guidance on how costs should be tracked for state disaster assistance and possible federal assistance. 

If you have any questions, please let me know. 

Thanks, 

Penny Burger 

Michigan State Police 
Emergency Operations Center 
Financial Section Chief 
(517)336-2688 

Kim 

From: Sanches, Christine (DHHS) 

Sent: Thursday, January 21, 2016 1:39 PM 

To: Stephen, Kimberly (DHHS) <STEPFIENK@michigan.gov> 

Subject: FW: Flint Issue Questions from DTMB Procurement 


From: Cook, Rebecca (DTMB) 

Sent: Thursday, January 21, 2016 12:54 PM 



To: Sanches, Christine (DHHS) <SanchesC@michigan.gov> 
Subject: FW: Flint Issue Questions from DTMB Procurement 


Sheryl likely already provided you an update, but just in case she did not... 

From: Thompson, Sheryl D. (DHHS) 

Sent: Thursday, January 21, 2016 12:36 PM 
To: Rigg, Steve (DTMB) <RiggS@michigan.gov> 

Cc: Doll, Jeanette (DTMB) <dollj@michigan.gov>; Christensen, Chris (DTMB) <christensenc4@michigan.gov>; Cook, 
Rebecca (DTMB) <CookR6@michigan.gov>; Thelen, Richard (DHHS) <ThelenR4@michigan.gov> 

Subject: Re: Flint Issue Questions from DTMB Procurement 

Hi Steve, in the very beginning October I would send 319 to budget to process and order products from Flome Depot. 

As product begin getting scarce I began working directly with David as to what we needed vs what was available etc. 
then I would complete the PO but budget always knew what was coming. 

When SEOC and got involved Richard or Brian would ask me to order products to maintain consistency and to continue 
working with David. 

I also have a financial specialist Jeff Sanford who works with me and prepares the 319 for processing for all the filter 
orders. 


Fie received all of the invoices from Flome Depot for the product that we received under our existing POs. Fie will go 
through and consolidate the product received with our tracking spreadsheet and signed 319s. Once That is completed 
he can create a payment voucher for Flome Depot to get paid. 

I also just got a message from David that he has 12,000 Brita filters available. Fie needs direction as to what we want. 

I am not approving any orders at this time per directions that FEMA is now ordering. 

I'm am available to do whatever is needed. 


Sheryl Thompson 

Deputy Director of Field Operarions 
Dept of Health & Fluman Services 
235 S. Grand Ave, Ste 1413 
Lansing, Ml 48909 
517-241-5954 


On Jan 21, 2016, at 11:36 AM, Rigg, Steve (DTMB) <RiggS@michigan.gov> wrote: 

Chris/Jeanette, 

My questions only pertain to Flome Depot and the procurement of water filters, bottled water, and supplies needed for 
repairs. I'm trying to sort out the confusion that David from Flome Depot and I have regarding the procurement of these 
items and the processing of payments. We need to finalize a fluid process for this so that we can avoid further 



confusion. I want to do everything I can to help, but I first need to understand the current process so I can direct what I 
have control over to the right people. I don't want there to be a disruption in the incoming flow of these items. 


1. What is the current process for ordering these items? David from Home Depot is currently getting calls from a 
minimum of 4 different people. 

2. Response: Sheryl had been the lead until EOC came on board. 


3. What is FEMA's role in procuring these items? Apparently a FEMA rep called Brita directly to order filters. Home 
Depot has cornered the market on all filters from Brita and PUR, so it is suggested that we continue to work directly with 
David from Home Depot. 

4. Response: I agree 


5. If FEMA does take over the ordering of filters, water, and supplies, will they agree to work with Home Depot and 
who is the contact person that could work directly with David from Home Depot? 

6. Will FEMA be creating contracts directly with manufacturers or will they utilize current contracted vendors? 

7. If FEMA takes over, will they be paying invoices directly or will that continue to be done by the State? 

8. What happens when FEMA leaves in 3 months? Good question 

9. Who is responsible for entering Home Depot receipts into the MySimms tracking system so that David from Home 
Depot can send these receipts to that person directly? I have attached the receipts that I have received from Home 
Depot. 

10. Right now Home Depot invoices are sent out monthly because of the 60 day terms in the contract. However, we 
currently have over $10,000,000 in outstanding invoices. We had gotten CitiBank to increase our credit limit to 
$10,000,000 last week. We requested CitiBank to increase the credit line to $20,000,000, but that has not yet been 
approved by CitiBank. To keep the credit line open we need to turn around these invoices much quicker. Citi has an EFT 
program that a State designee could log into and pull invoices from immediately to get them paid. Who would be the 
person that Citi could set up an account with so that they could log in and download invoices for quicker processing? 

11. LARA recently purchased items from Home Depot for plumbing supplies. Moving forward, if LARA is to procure any 
more items through Home Depot can they work directly with David from Home Depot so as to not cause any more 
delays? 

That is all I have at this point. Thanks for any feedback. 

Steve Rigg 

Buyer, Commodities Division 
DTMB-Procurement 
(517)284-7043 
RiggS@michigan.gov 
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From: 

Sent: 

To: 

Subject: 


maynardsl@michigan.gov 
Tuesday, February 09, 2016 12:52 PM 
Pemble, William (DTMB);Hatch, David (DTMB) 

Fwd: IT Depot/Re-Source Partners Contract (#071B0200181) 


Please advise status. If you've done nothing please advise what you propose to do and when. Thx. 

Sent from my iPad 

Begin forwarded message: 


From: "Thompson, Kristi (DTMB)" <thompsonkl@michigan.gov> 
Date: February 9, 2016 at 10:51:18 AM EST 
To: "Maynard, Sharon (DTMB)" <maynardsl@michigan.gov> 
Subject: FW: IT Depot/Re-Source Partners Contract (#071B0200181) 


Sharon - 

Is there anything you can do to help us get some responses? It's been several weeks. 


Thanks, 

Kristi 


Kristi Thompson, Director 
Logistics & Operations Support 

Department of Technology, Management & Budget Office @ GSB: 517.636.5407 Office @ Surplus: 517.335.1006 Office 
@ Records Center: 517.373.1844 


From: Wright, Seth (DTMB) 

Sent: Tuesday, February 9, 2016 10:50 AM 

To: Thompson, Kristi (DTMB) <thompsonkl@michigan.gov> 

Subject: FW: IT Depot/Re-Source Partners Contract (#071B0200181) 


Seth Wright, Departmental Manager 

Logistics & Operations Support 

Department of Technology, Management & Budget 

Office: 517-636-0731 

Email: wrightsl7@michigan.gov 


l 



From: Hatch, David (DTMB) 

Sent: Thursday, February 04, 2016 6:24 PM 

To: Wright, Seth (DTMB) <WrightS17@michigan.gov> 

Cc: Pemble, William (DTMB) <PembleW@michigan.gov> 

Subject: RE: IT Depot/Re-Source Partners Contract (#071B0200181) 

Bill suggested a plan of action that I am looking into and will update you on what I find out. 

From: Wright, Seth (DTMB) 

Sent: Wednesday, February 03, 2016 7:59 AM 
To: Hatch, David (DTMB) <HatchD@michigan.gov> 

Cc: Pemble, William (DTMB) <PembleW@michigan.gov> 

Subject: RE: IT Depot/Re-Source Partners Contract (#071B0200181) 

David/Bill - 

Is there any update regarding this contract? I am also being asked what is going on with it by John Karlik. 

Seth Wright, Departmental Manager 

Logistics & Operations Support 

Department of Technology, Management & Budget 

Office: 517-636-0731 

Email: wrightsl7@michigan.gov 


From: Hatch, David (DTMB) 

Sent: Tuesday, January 26, 2016 10:40 AM 

To: Wright, Seth (DTMB) <WrightS17@michigan.gov> 

Cc: Pemble, William (DTMB) <PembleW@michigan.gov> 

Subject: RE: IT Depot/Re-Source Partners Contract (#071B0200181) 

Seth, 

I am working on a response to you. I have talked with Bill, but have been busy the last few days with an Flint Water 
Emergency Response assignment.... 

We have some options and I will get you an email today or tomorrow with the details. 

Thanks, 

Dave 

From: Wright, Seth (DTMB) 

Sent: Monday, January 25, 2016 8:23 AM 

To: Hatch, David (DTMB) <HatchD@michigan.gov>; Pemble, William (DTMB) <PembleW@michigan.gov> 

Subject: RE: IT Depot/Re-Source Partners Contract (#071B0200181) 

Good Morning, 
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I wanted to touch base and see if you had any update on this request. 


Thanks! 

Seth Wright, Departmental Manager 

Logistics & Operations Support 

Department of Technology, Management & Budget 

Office: 517-636-0731 

Email: wrightsl7@michigan.gov 


From: Hatch, David (DTMB) 

Sent: Friday, January 15, 2016 4:59 PM 

To: Wright, Seth (DTMB) <WrightS17@michigan.gov>; Pemble, William (DTMB) <PembleW@michigan.gov> 

Subject: RE: IT Depot/Re-Source Partners Contract (#071B0200181) 

Seth - this is something I need to discuss with my manager. I have copied him on this email. Once he and I have talked 
this through I can give you some guidance. 

Bill - Please see Seth's email. My initial thoughts are that we will have to take this to Ad Board unless we find another 
contract to piggy back off of. I know Chad had contemplated this in MMCC, but that won't be ready in a timely manner. 
We can chat next week when you are back. 

From: Wright, Seth (DTMB) 

Sent: Friday, January 15, 2016 2:21 PM 

To: Hatch, David (DTMB) <HatchD@michigan.gov> 

Subject: IT Depot/Re-Source Partners Contract (#071B0200181) 

Hi David, 

I wanted to touch base with you regarding the contact the IT Depot has with Re-Source Partners. I am the new manager 
over Depot as it is now rolled up into the Logistics & Operations Support group. I am also fairly new to State 
Government and am a bit unfamiliar with how the contract process works. Regarding the contract in question, I see 
there were two 1-year options and a sixth month extension that will expire this coming April. After talking to another 
manager in LOS, it does not sound like we will have enough time to do a full RFP before the contract expires. The work 
that Re-Source Partners does for us is critical to our operation and must continue. Considering this contract is a zero 
dollar contract, is it possible to get another six month extension for it so that we have time for the RFP? We are very 
happy with the services provided by Re-Source Partners and would like to continue to use their services in the future, 
and considering it is a zero dollar contract, I wasn't even sure if a full RFP was even necessary. 

If you have time, maybe we could set up a quick call to discuss next week? Let me know your schedule and I can set 
something up. 

Thanks! 

Seth Wright, Departmental Manager 

Logistics & Operations Support 

Department of Technology, Management & Budget 

Office: 517-636-0731 

Email: wrightsl7@michigan.gov 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


maynardsl @michigan.gov 
Tuesday, February 09, 2016 7:34 PM 
DTMB-Procurement 

Fwd: Flint Emergency Purchasing Procedures 

Flint Emergency Purchasing Procedures.pdf; ATT00001.htm 


Please see correspondence sent to agencies. 

Sent from my iPad 

Begin forwarded message: 


From: "Calahan, Heather (DTMB)" < CALAHANH@miehigan.gov > 

Date: February 3, 2016 at 4:19:36 PM EST 

To: "Brownlee, Jeff (DTMB)" < Brownieej@miebig8n.gov >, "Vargovich, Carol (MCSC)" < vargQvichC@michigan.gov >. 
"Epkey, Amy (DEQ)" < epkeya@niichigan.gov >, "Sanches, Christine (DHHS)" < SanchesC@michigan,gov >. "Wright, Penny 
(DIFS)" < WrightP@michigan.gov >, "Graham, Kimberly (DMVA)" < grabarnk@rtiichigan.gov >, "Gyorkos, Laura (DNR)" 
< gyorkosi@rnichigan.gov >, "Hamp, Julie M. (MDOC)" < HafnpJ@rriichigari.gov >, "Paradine, Cindy (MDOS)" 
< ParadineC@michigan.gov >, "Frierson, Myron (MDOT)" < FriersonM@michigan.gov >, "Spaniolo, Natalie (DTMB)" 
< spaniolon@michigan,gov >, "Mullen, Patrick (DTMB)" < rou!ienpl@michigan,gov >, "Maynard, Sharon (DTMB)" 
< maynardsl@michigan,gov >, "Simon, Robert (MGCB)" < SimonR@michigan.gov >, "Droste, LeAnn (LARA)" 
< drosteil@michigan.gov >, "Robinson, Steve (LARA)" < robinsons@michigan.gov >, "Kish, Lucy (MSL)" 
< KishLl@michigan.gov >, "Bruce, David M. (MDARD)" < bruced9@michigan.gov >, "Shackelford, Levita (MDCR)" 
< Shackejfordi@michigan.gov >, "Morse, Peter (MEDC)" < morsep@michigan.org >, "Grammer, Scott (MSHDA)" 

< G ra m m erS @ m i ch iga n .gov >, "Olivarez, Victoria (MSP)" < 01ivarezVl@micbigan.gov >, "Smith, Gerri (DTMB)" 
< SmithGlS@micbigamgoy >, "Moody, Michael (DTMB)" < MoodyMl@michigan.gov >, "Hanses, Bruce (TREASURY)" 
< HansesB@michigan.gov >, "Gyorkos, Laura (DNR)" < gyorkosl@michigan.gov >, "Quigley, David (DTMB)" 

< q u i g 1 e yd @ m i ch iga n . go v > , "Stephen, Kimberly (DHHS)" < ST E P H E H K @ m ich iga n .gov >, "Zuker, Whitnie (DTMB)" 
< ZukerW@michigan.gov >, "McDonald, Paul (DEQ)" < mcdonaldp@michigan.gov >, "Edgett, Chelsea (MEDC)" 
< edgettcl@michigan.org >, "Doyle, Holli (MGCB)" < doyleh@michigan.gov >, "Kotsifis, Marina (MGCB)" 

< Kotsi fisM@rnichigan.gov >, "Platte, Pamela (MDOS)" < plattep@michigan.gQv> , "Dennis, Ann (MDE)" 
< DennisA@michigan.gQy >, "Payne, Darcie (DIFS)" < PavneD3@michigan.gov> , "Davis, Kimberly (MCSC)" 

@m ichl gar 


Cc: "Maher, Sharon (DEQ)" < MAHERS@michigan.gov >, "Schmitt, Jane (MDE)" < SchmittJl@michigan.gov >, "Bassett, Chad 
(MDE)" < BassettC@michigan.gQy > 

Subject: Flint Emergency Purchasing Procedures 


Good afternoon, 

Attached is the Flint Emergency Purchasing Procedures Jeff spoke about this afternoon. 
Heather 


l 



State or Mics-soak 

DEPARTMENT OF TECHNOLOGY, MANAGEMENT & BUDGET dAVio 8 . 8EHEN 

Lakssnc; director 

February 2, 2016 
State of Michigan Procurement Leadership 
DIMS Procurement 

Genesee County Water Emergency Response - Purchasing Guidance 

Thank you to all who are working to support the State of Michigan’s Genesee County, City of 
Flint water emergency response. 

Given the complexity and variety of the needs of this emergency effort, the purchasing support 
required is complex as well:,. Purchasing protocols have some differences under this declared 
state of emergency, and meticulous tracking of expenditures is imperative. 

The Michigan State Police (MSP) is the lead agency overseeing the situation and managing the 
State Emergency Operations Center (SEQC): Flint related purchases must first be routed 
through the appropriate SEGC contact (see attached for an agency roster) to include the SEOC 
State Director, This is required for all Flint- related purchases without exception. The SEOC 
financial team is responsible for tracking all expenditures in connection with the emergency 
efforts. 


OK SNYDER 
<awE¥?waB 


SUBJECT: 


Agency purchasing managers are responsible to supply their agency’s SEOC representative 
with a 24/7 phone number for agency purchasing staff support and request that the SEOC 
representative involves them in every purchase. (Note: SEOC hours are 8 am to 8 pm, seven 
days a week at this time.) 


Emergency Purchasing Fro cartons: 

Public Act 431 of 1984 provides an exception to competitive bidding during a state of 
emergency. However, responsible purchasing procedures are still the expectation for all 
procurement professionals (agency purchasing staff). 


In addition to the notification and reporting expectations set forth above , transactions should be 
conducted and/or overseen by procurement professionals, with rare exception, In accordance 
with the following: 


o Each agency makes their own determination when an emergency purchase order 
is required, and is then responsible for the supporting documentation 
Utilize existing State contracts where possible. Contact DTMB Procurement for 
help negotiating bulk rates or expedited shipments if needed, and for any 
concerns related to availability of funds on a contract 


o 



o Obtain three quotes whenever reasonably practicable 
o Post bids online to the extent practicable 

o Please escalate any questions to DIMS Procurement before executing a buy 
o DIMS Procurement will assist any agency upon request to address supply chain 
issues (e.g. working with a national supplier to ensure a high volume supply of 
water filters are available) 

o DTMB-FInancial Services is not responsible for issuing emergency purchase 
orders on behalf of agencies with the exception of information technology related 
goods and services 

o Maintain documentation supporting all transactions. Establish internal protocols 
to support this such as a single spreadsheet to track agency-wide transactions. 
Report your agency's expenses to the SEOC Finance team via your SEOC 
representative. 


Questions, concerns, or comments should be directed to: 


Primary Contact: 

Rebecca Cook. Commodities Division Director 

Cookr6@michiqan.gov 

Cell: 517-930-4015 


Secondary Contact: 

Jeff Brownlee, Chief Procurement Officer 

brownleej@michigan.gov 

Cell: 517-930-3472 

Sincerely, 


Jeff Brownlee 

Chief Procurement Officer 

State of Michigan 



ARTICLE V 


DEPARTMENT OF CORRECTIONS 
PART 1 

LINE -ITEM APPROPRIATIONS 

Sec. 101. There is appropriated for the department of corrections for the fiscal year ending September 30, 2015, from the following funds 


DEPARTMENT OF CORRECTIONS 

APPROPRIATION SUMMARY 

Average population 44,997 

Full-time equated unclassified positions 16.0 

Full-time equated classified positions 14,179.3 

GROSS APPROPRIATION $ 2,040,521,700 

Interdepartmental grant revenues: 

Total interdepartmental grants and intradepartmental transfers 225,000 

ADJUSTED GROSS APPROPRIATION $ 2,040,296,700 

Federal revenues: 

Total federal revenues 5,081,000 

Special revenue funds: 

Total local revenues 8,547,700 

Total private revenues 0 

Total other state restricted revenues 45,869,600 

State general fund/general purpose $ 1,980,798,400 

Sec. 102. EXECUTIVE 

Full-time equated unclassified positions 16.0 

Full-time equated classified positions 13.0 

Unclassified positions — 16.0 FTE positions $ 1,724,200 

Executive direction — 13.0 FTE positions 3,1 15,900 

GROSS APPROPRIATION $ 4,840,100 

Appropriated from: 

State general fund/general purpose $ 4,840,100 

Sec. 103. PRISONER RE-ENTRY AND COMMUNITY SUPPORT 

Prisoner re-entry local service providers $ 13,708,600 

Prisoner re-entry MDOC programs 11,124,000 

Prisoner re-entry federal grants 250,000 

Prisoner re-entry legal services 149,000 

Jail mental health transition pilot program 1,000,000 

Public safety initiative 4,500,000 

Goodwill flip the script 2,500,000 

GROSS APPROPRIATION $ 33,231,600 

Appropriated from: 

Federal revenues: 

DOJ, prisoner reintegration 250,000 

State general fund/general purpose $ 32,981,60044 
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Sec. 104. BUDGET AND OPERATIONS ADMINISTRATION 

Full-time equated classified positions 173.0 

Budget and operations administration — 173.0 FTE positions $ 22,193,400 

New custody staff training 9,075,800 

Compensatory buyout and union leave bank 100 

Worker’s compensation 18,000,000 

Rent 2,317,800 

Equipment and special maintenance 7,359,600 

Administrative hearings officers 3,339,700 

Judicial data warehouse user fees 50,000 

Sheriffs’ coordinating and training office 100,000 

Prosecutorial and detainer expenses 5,001,000 

County jail reimbursement program 14,847,100 

GROSS APPROPRIATION $ 82,284,500 

Appropriated from: 

Special revenue funds: 

Jail reimbursement program fund 5,900,000 

Special equipment fund 5,800,000 

Local corrections officer training fund 100,000 

Correctional industries revolving fund 602,600 

State general fund/general purpose $ 69,881,900 

Sec. 105. FIELD OPERATIONS ADMINISTRATION 

Full-time equated classified positions 1,954.3 

Field operations — 1,821.9 FTE positions $ 198,982,300 

Parole board operations — 41.0 FTE positions 4,829,700 

Parole/probation services 940,000 

Community re-entry centers — 12.4 FTE positions 8,152,800 

Electronic monitoring center — 56.0 FTE positions 13,365,400 

Community corrections administration — 6.0 FTE positions 763,300 

Substance abuse testing and treatment services — 17.0 FTE positions 21,794,200 

Residential services 15,475,500 

Community corrections comprehensive plans and services 12,158,000 

Felony drunk driver jail reduction and community treatment program 1,440,100 

Interdepartmental grant to the department of human services for swift and sure 1,000,000 

GROSS APPROPRIATION $ 278,901,300 

Appropriated from: 

Federal revenues: 

DOJ, office of justice programs, RSAT 185,400 

Special revenue funds: 

Local - community tether program reimbursement 201,300 

Re-entry center offender reimbursements 23,900 

Parole and probation oversight fees 4,341,500 

Parole and probation oversight fees set-aside 1,361,300 

Tether program participant contributions 2,432,100 

State general fund/general purpose $ 270,355,800 

Sec. 106. CORRECTIONAL FACILITIES ADMINISTRATION 

Full-time equated classified positions 781.4 

Correctional facilities administration — 61.0 FTE positions $ 11,239,800 

Prison food service 52,558,900 

Transportation — 210.0 FTE positions 25,073,500 

Central records — 53.0 FTE positions 5,607,500 

Inmate legal services 790,900 

Loans to parolees 20,000 

Housing inmates in federal institutions 61 1,000 

Prison store operations — 63.0 FTE positions 5,657,600 

Prison industries operations — 123.0 FTE positions 12,297,400 

For Fiscal Year 
Ending Sept. 30, 
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Federal school lunch program $ 812,800 

Leased beds and alternatives to leased beds 5,250,000 

Public works programs 1,000,000 

Cost-effective housing initiative 100 

Inmate housing fund 100 

Education program — 271.4 FTE positions 35,305,900 

GROSS APPROPRIATION $ 156,225,500 

Appropriated from: 

Interdepartmental grant revenues: 

IDG-MDHS, MaxeyAVoodland Center food service 225,000 

Federal revenues: 

DAG-FNS, national school lunch 812,800 

DED-OESE, title 1 404,900 

DED-OVAE, adult education 354,300 

DED-OSERS 115,500 

DED, vocational education equipment 152,600 

DED, youthful offender/Specter grant 202,400 

DO.T-BOP, federal prisoner reimbursement 41 1,000 

DO.T, prison rape elimination act grant 660,400 

SSA-SSI, incentive payment 268,400 

Special revenue funds: 

Correctional industries revolving fund 12,297,400 

Public works user fees 1,000,000 

Resident stores 5,657,600 

State general fund/general purpose $ 133,663,200 

Sec. 107. HEALTH CARE 

Full-time equated classified positions 1,468.9 

Health care administration — 22.0 FTE positions $ 3,650,700 

Prisoner health care services 75,180,400 

Vaccination program 691,200 

Interdepartmental grant to human services, eligibility specialists 100,000 

Mental health services and support — 363.0 FTE positions 58,785,200 

Clinical complexes — 1,077.9 FTE positions 148,715,800 

Healthy Michigan plan administration — 6.0 FTE positions 1,079,700 

GROSS APPROPRIATION $ 288,203,000 

Appropriated from: 

Federal revenues: 

Federal revenues and reimbursements 248,800 

Special revenue funds: 

Prisoner health care copayments 253,200 

State general fund/general purpose $ 287,701,000 

Sec. 108. CORRECTIONAL FACILITIES 

Average population 44,997 

Full-time equated classified positions 9,788.7 

Alger correctional facility - Munising — 261.2 FTE positions $ 30,934,700 

Average population 889 

Baraga correctional facility - Baraga — 295.8 FTE positions 34,936,800 

Average population 884 

Bellamy Creek correctional facility - Ionia — 390.2 FTE positions 43,429,700 

Average population 1,850 

Earnest C. Brooks correctional facility - Muskegon — 444.7 FTE positions 50,309,500 

Average population 2,512 

Carson City correctional facility - Carson City — 424.4 FTE positions 47,780,500 

Average population 2,440 

Central Michigan correctional facility - St. Louis — 391.6 FTE positions 45,888,900 

Average population 2,554 

For Fiscal Year 
Ending Sept. 30, 

201546 
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Chippewa correctional facility - Kincheloe — 435.1 FTE positions $ 49,076,400 

Average population 2,282 

Cooper street correctional facility - Jackson — 260. 1 FTE positions 29,056,200 

Average population 1,799 

G. Robert Cotton correctional facility - Jackson — 392.9 FTE positions 43,831,500 

Average population 1,841 

Detroit detention center — 63.1 FTE positions 8,346,400 

Detroit re-entry center — 216.2 FTE positions 26,149,300 

Average population 1,044 

Charles E. Egeler correctional facility - Jackson — 372.7 FTE positions 44,501,900 

Average population 1,376 

Richard A. Handlon correctional facility - Ionia — 246.4 FTE positions 28,568,700 

Average population 1,373 

Gus Elarrison correctional facility - Adrian — 444. 1 FTE positions 48,846,500 

Average population 2,342 

Ionia correctional facility - Ionia — 287.8 FTE positions 33,187,000 

Average population 654 

Kinross correctional facility - Kincheloe — 323.8 FTE positions 37,781,900 

Average population 1,799 

Lakeland correctional facility - Coldwater — 275.2 FTE positions 32,721,200 

Average population 1,336 

Macomb correctional facility - New Elaven — 297.0 FTE positions 34,500,300 

Average population 1,376 

Marquette branch prison - Marquette — 321.7 FTE positions 38,752,600 

Average population 1,201 

Michigan reformatory - Ionia — 310.7 FTE positions 34,800,400 

Average population 1,338 

Muskegon correctional facility - Muskegon — 202.5 FTE positions 23,557,800 

Average population 1,338 

Newberry correctional facility - Newberry — 201.1 FTE positions 23,958,900 

Average population 978 

Oaks correctional facility - Eastlake — 291 .4 FTE positions 34,097,200 

Average population 1,156 

Ojibway correctional facility - Marenisco — 202.1 FTE positions 22,871,900 

Average population 1,090 

Pamall correctional facility - Jackson — 259.5 FTE positions 28,221,900 

Average population 1,678 

Pugsley correctional facility - Kingsley — 210.9 FTE positions 24,539,700 

Average population 1,342 

Saginaw correctional facility - Freeland — 275.9 FTE positions 32,623,300 

Average population 1,480 

Special alternative incarceration program (Camp Cassidy Lake) — 119.0 FTE positions 13,893,700 

Average population 400 

St. Louis correctional facility - St. Louis — 310.9 FTE positions 36,662,700 

Average population 1,226 

Thumb correctional facility - Lapeer — 284.4 FTE positions 33,1 15,400 

Average population 1 ,2 1 9 

Womens Huron Valley correctional complex - Ypsilanti — 502.9 FTE positions 58,686,800 

Average population 1,872 

Woodland correctional facility - Whitmore Lake — 285.4 FTE positions 33,110,200 

Average population 328 

Northern region administration and support — 47.0 FTE positions 4,299,300 

Southern region administration and support — 141.0 FTE positions 17,568,200 

Ionia and Jackson area utilities 8,579,600 

GROSS APPROPRIATION $ 1,139,187,000 

Appropriated from: 

Federal revenues: 

DOJ, state criminal alien assistance program 1,014,500 

For Fiscal Year 
Ending Sept. 30, 

201547 
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Special revenue funds: 

Local revenues $ 8,346,400 

State restricted revenues and reimbursements 100,000 

State general fund/general purpose $ 1,129,726,100 

Sec. 109. INFORMATION TECHNOLOGY 

Information technology services and projects $ 24,562,800 

GROSS APPROPRIATION $ 24,562,800 

Appropriated from: 

State general fund/general purpose $ 24,562,800 

Sec. 110. CAPITAL OUTLAY 

Capital outlay - security improvements $ 6,000,000 

GROSS APPROPRIATION $ 6,000,000 

Appropriated from: 

Special revenue funds: 

Special equipment fund 6,000,000 

State general fund/general purpose $ 0 

Sec. 111. ONE-TIME APPROPRIATIONS 

Education program - one-time enhancement costs $ 1,045,300 

Field operations - one-time mobilization costs 440,600 

Neal, et al. settlement agreement 25,000,000 

70 x 7 life recovery - Muskegon pilot 600,000 

GROSS APPROPRIATION $ 27,085,900 

Appropriated from: 

State general fund/general purpose $ 27,085,900 


PART 2 

PROVISIONS CONCERNING APPROPRIATIONS 
FOR FISCAL YEAR 2014-2015 


GENERAL SECTIONS 

Sec. 201 . Pursuant to section 30 of article IX of the state constitution of 1 963, total state spending from state resources under part 1 for fiscal year 
2014-2015 is $2,026,668,000.00 and state spending from state resources to be paid to local units of government for fiscal year 2014-2015 is 
$1 15,714,000.00. The itemized statement below identifies appropriations from which spending to local units of government will occur: 


DEPARTMENT OF CORRECTIONS 

Field operations - assumption of county probation staff. $ 60,543,300 

Community corrections comprehensive plans and services 12,158,000 

Community re-entry centers 1,500,000 

Residential services 15,475,500 

County jail reimbursement program 14,847,100 

Felony drunk driver jail reduction and community treatment program 1,440,100 

Leased beds and alternatives to leased beds 5,250,000 

Public safety initiative 4,500,000 

TOTAL '. $ 115,714,000 


Sec. 202. The appropriations authorized under this part and part 1 are subject to the management and budget act, 1984 PA 431, MCL 18.1101 to 
18.1594. 

For Fiscal Year 
Ending Sept. 30, 
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Sec. 203. As used in this part and part 1 : 

(a) “Administrative segregation” means confinement for maintenance of order or discipline to a cell or room apart from accommodations 
provided for inmates who are participating in programs of the facility. 

(b) “Cost per prisoner” means the sum total of the funds appropriated under part 1 for the following, divided by the projected prisoner population 
in fiscal year 2014-2015: 

(;') Correctional facilities. 

Northern and southern region administration and support. 

(;'») Clinical complexes. 

(;'v) Prisoner health care services. 

(v) Health care administration. 

(v;) Vaccination program. 

(vii) Prison food service and federal school lunch program. 

(viii) Transportation. 

(ix) Inmate legal services. 

(x) Correctional facilities administration. 

(xi) Central records. 

(xii) Mental health services and support. 

(. xiii ) Worker’s compensation. 

(xiv) New custody staff training. 

(xv) Prison store operations. 

(xv;) Education program. 

(c) “DAG” means the United States department of agriculture. 

(d) “DAG-FNS” means the DAG food and nutrition service. 

(e) “DED” means the United States department of education. 

(f) “DED-OESE” means the DED office of elementary and secondary education. 

(g) “DED-OSERS” means the DED office of special education and rehabilitative services. 

(h) “DED-OVAE” means the DED office of vocational and adult education. 

(i) “Department” or “MDOC” means the Michigan department of corrections. 

(j) “DO.T” means the United States department of justice. 

(k) “DO.T-BOP” means the DO.T bureau of prisons. 

(/) “DO.T-OJP” means the DO.T office of justice programs. 

(m) “Evidence-based practices” or “EBP” means a decision-making process that integrates the best available research, clinician expertise, and 
client characteristics. 

(n) “FTE” means full-time equated. 

(o) “GED” means general educational development certificate. 

(p) “Goal” means the intended or projected result of a comprehensive corrections plan or community corrections program to reduce repeat 
offending, criminogenic and high-risk behaviors, prison commitment rates, to reduce the length of stay in a jail, or to improve the utilization of a jail. 

(q) “GPS” means global positioning system. 

(r) “HIV” means human immunodeficiency virus. 

(s) “IDG” means interdepartmental grant. 

(t) “IDT” means intradepartmental transfer. 

(u) “.Tail” means a facility operated by a local unit of government for the physical detention and correction of persons charged with or convicted 
of criminal offenses. 

(v) “MDCH” means the Michigan department of community health. 

(w) “MDHS” means the Michigan department of human services. 

(x) “MDSP” means the Michigan department of state police. 

(y) “Medicaid benefit” means a benefit paid or payable under a program for medical assistance under the social welfare act, 1939 PA 280, MCL 
400.1 to400.119b.49 
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(z) “Objective risk and needs assessment” means an evaluation of an offender’s criminal history; the offender’s noncriminal history; and any 
other factors relevant to the risk the offender would present to the public safety, including, but not limited to, having demonstrated a pattern of 
violent behavior, and a criminal record that indicates a pattern of violent offenses. 

(aa) “OCC” means the office of community corrections. 

(bb) “Offender eligibility criteria” means particular criminal violations, state felony sentencing guidelines descriptors, and offender 
characteristics developed by advisory boards and approved by local units of government that identify the offenders suitable for community 
corrections programs funded through the office of community corrections. 

(cc) “Offender success” means that an offender has, with the support of the community, intervention of the field agent, and benefit of any 
participation in programs and treatment, made an adjustment while at liberty in the community such that he or she has not been sentenced to or 
returned to prison for the conviction of a new crime or the revocation of probation or parole. 

(dd) “Offender target population” means felons or misdemeanants who would likely be sentenced to imprisonment in a state correctional facility 
or jail, who would not likely increase the risk to the public safety based on an objective risk and needs assessment that indicates that the offender can 
be safely treated and supervised in the community. 

(ee) “Offender who would likely be sentenced to imprisonment” means either of the following: 

(?) A felon or misdemeanant who receives a sentencing disposition that appears to be in place of incarceration in a state correctional facility or 
jail, according to historical local sentencing patterns. 

A currently incarcerated felon or misdemeanant who is granted early release from incarceration to a community corrections program or who 
is granted early release from incarceration as a result of a community corrections program. 

(ft) “Programmatic success” means that the department program or initiative has ensured that the offender has accomplished all of the following: 

(;') Obtained employment, lias enrolled or participated in a program of education or job training, or has investigated all bona fide employment 
opportunities. 

(??) Obtained housing. 

(;'») Obtained a state identification card. 

(gg) “Recidivism” means the return of an individual to prison within 3 years after he or she is released either with a new sentence to prison or as a 
technical violator of parole conditions. 

(lili) “RSAT” means residential substance abuse treatment. 

(ii) “Serious emotional disturbance” means that term as defined in section 100d(2) of the mental health code, 1974 PA 328, MCL 330.1100d. 

(jj ) “Serious mental illness” means that term as defined in section 100d(3) of the mental health code, 1974 PA 328, MCL 330.1100d. 

(kk) “SSA” means the United States social security administration. 

(//) “SSA-SSI” means SSA supplemental security income. 

Sec. 204. (1) It is the intent of the legislature that annual financial savings from the department’s budget appropriation be invested in the 
following areas: early childhood education, K-12 education, higher education, local law enforcement entities through revenue sharing, and roads. 

(2) It is the intent of the legislature that the investments outlined in subsection (1) from savings found in the department’s budget are utilized in 
order to reduce high crime rates in the state. 

Sec. 206. The department shall not take disciplinary action against an employee for communicating with a member of the legislature or his or her 
staff. 

Sec. 207. State employees shall be given the opportunity to competitively bid on services that are or were provided by state employees. If the 
contract is awarded to any state employee, he or she ceases being an employee of the state. 

Sec. 208. The department shall use the Internet to fulfill the reporting requirements of this part. This requirement may include transmission of 
reports via electronic mail to the recipients identified for each reporting requirement or it may include placement of reports on an Internet or Intranet 
site. 


Sec. 209. Funds appropriated in part 1 shall not be used for the purchase of foreign goods or services, or both, if competitively priced and of 
comparable quality American goods or services, or both, are available. Preference shall be given to goods or services, or both, manufactured or 
provided by Michigan businesses, if they are competitively priced and of comparable quality, hi addition, preference should be given to goods or 
services, or both, that are manufactured or provided by Michigan businesses owned and operated by veterans, if they are competitively priced and of 
comparable quality. 50 
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Sec. 211. The department may charge fees and collect revenues in excess of appropriations in part 1 not to exceed the cost of offender services 
and programming, employee meals, parolee loans, academic/ vocational services, custody escorts, compassionate visits, union steward activities, and 
public works programs and services provided to local units of government. The revenues and fees collected are appropriated for all expenses 
associated with these services and activities. 

Sec. 212. On a quarterly basis, the department shall report on the number of full-time equated positions in pay status by civil service classification 
to the senate and house appropriations subcommittees on corrections, the legislative corrections ombudsman, and the senate and house fiscal 
agencies. This report shall include a detailed accounting of the long-term vacancies that exist within each department. As used in this subsection, 
“long-term vacancy” means any full-time equated position that has not been filled at any time during the past 24 calendar months. 

Sec. 214. The department shall receive and retain copies of all reports funded from appropriations in part 1. Federal and state guidelines for short- 
term and long-term retention of records shall be followed. The department may electronically retain copies of reports unless otherwise required by 
federal and state guidelines. 

Sec. 216. The department shall prepare a report on out-of-state travel expenses not later than January 1 of each year. The travel report shall be a 
listing of all travel by classified and unclassified employees outside this state in the immediately preceding fiscal year that was funded in whole or in 
part with funds appropriated in the department’s budget. The report shall be submitted to the senate and house standing committees on 
appropriations, the legislative corrections ombudsman, the senate and house fiscal agencies, and the state budget director. The report shall include the 
following information: 

(a) The dates of each travel occurrence. 

(b) The total transportation and related costs of each travel occurrence, including the proportion funded with state general fund/general purpose 
revenues, the proportion funded with state restricted revenues, the proportion funded with federal revenues, and the proportion funded with other 
revenues. 

Sec. 219. (1) Any contract for prisoner telephone services entered into after the effective date of this section shall include a condition that fee 
schedules for prisoner telephone calls, including rates and any surcharges other than those necessary to meet special equipment costs, be the same as 
fee schedules for calls placed from outside of correctional facilities. 

(2) Revenues appropriated and collected for special equipment funds shall be considered state restricted revenue. Of this revenue, $2,000,000.00 
shall be used for programming that is a condition of parole, such as violence prevention programming, sexual offender programming, and thinking 
for a change, with particular emphasis on individuals who are past their earliest release dates. Any remaining balance shall be used for special 
equipment and security projects. Unexpended funds remaining at the close of the fiscal year shall not lapse to the general fund but shall be carried 
forward and be available for appropriation in subsequent fiscal years. 

(3) The department shall submit a report to the senate and house appropriations subcommittees on corrections, the senate and house fiscal 
agencies, the legislative corrections ombudsman, and the state budget director by February 1 outlining revenues and expenditures from special 
equipment funds. The report shall include all of the following: 

(a) A list of all individual projects and purchases financed with special equipment funds in the immediately preceding fiscal year, the amounts 
expended on each project or purchase, and the name of each vendor the products or services were purchased from. 

(b) A list of planned projects and purchases to be financed with special equipment funds during the current fiscal year, the amounts to be 
expended on each project or purchase, and the name of each vendor for which the products or services were purchased. 

(c) A review of projects and purchases planned for future fiscal years from special equipment funds. 

Sec. 220. Not later than November 30, the state budget office shall prepare and transmit a report that provides for estimates of the total general 
fund/general purpose appropriation lapses at the close of the fiscal year. This report shall summarize the projected year-end general fund/general 
purpose appropriation lapses by major departmental program or program areas. The report shall be transmitted to the chairpersons of the senate and 
house of representatives standing committees on appropriations and the senate and house fiscal agencies. 

Sec. 221. The department shall cooperate with the department of technology, management, and budget to maintain a searchable website 
accessible by the public at no cost that includes, but is not limited to, all of the following for the department: 

(a) Fiscal year-to-date expenditures by category. 

(b) Fiscal year-to-date expenditures by appropriation unit. 51 
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(c) Fiscal year-to-date payments to a selected vendor, including the vendor name, payment date, payment amount, and payment description. 

(d) The number of active department employees by job classification. 

(e) Job specifications and wage rates. 

Sec. 223. (1 ) hi addition to the funds appropriated in part 1, there is appropriated an amount not to exceed $10,000,000.00 for federal contingency 
funds. These funds are not available for expenditure until they have been transferred to another line item in part 1 under section 393(2) of the 
management and budget act, 1984 PA 431, MCL 18.1393. 

(2) hi addition to the funds appropriated in part 1, there is appropriated an amount not to exceed $5,000,000.00 for state restricted contingency 
funds. These funds are not available for expenditure until they have been transferred to another line item in part 1 under section 393(2) of the 
management and budget act, 1984 PA 431, MCL 18.1393. 

(3) hi addition to the funds appropriated in part 1, there is appropriated an amount not to exceed $2,000,000.00 for local contingency funds. 
These funds are not available for expenditure until they have been transferred to another line item in part 1 under section 393(2) of the management 
and budget act, 1984 PA 431, MCL 18.1393. 

(4) hi addition to the funds appropriated in part 1, there is appropriated an amount not to exceed $2,000,000.00 for private contingency funds. 
These funds are not available for expenditure until they have been transferred to another line item in part 1 under section 393(2) of the management 
and budget act, 1984 PA 431, MCL 18.1393. 

Sec. 229. Within 14 days after the release of the executive budget recommendation, the department shall cooperate with the state budget office to 
provide the chairpersons of the senate and house appropriations committees, the chairpersons of the senate and house appropriations subcommittees 
on corrections, and the senate and house fiscal agencies with an annual report on estimated state restricted fund balances, state restricted fund 
projected revenues, and state restricted fund expenditures for the fiscal years ending September 30, 2014 and September 30, 2015. 

Sec. 230. Funds appropriated in part 1 shall not be used by the department to hire a person to provide legal services that are the responsibility of 
the attorney general. This prohibition does not apply to legal services for bonding activities and for those outside services that the attorney general 
authorizes. 

Sec. 231. The department shall maintain, on a publicly accessible website, a department scorecard that identifies, tracks, and regularly updates 
key metrics that are used to monitor and improve the department’s performance. 

Sec. 232. The department shall issue a report to the senate and house appropriations subcommittees on corrections, the senate and house fiscal 
agencies, and the legislative corrections ombudsman by October 1 that includes the security levels of all prisoners who were classified as past their 
earliest release date as of March 1 of the prior fiscal year. 

Sec. 238. It is the intent of the legislature that the department make additional efforts to sell, rent, or otherwise repurpose closed correctional 
facilities. 

Sec. 239. It is the intent of the legislature that the department establish and maintain a management-to-staff ratio of not more than 1 supervisor for 
each 8 employees at the department’s central office in Lansing and at both the northern and southern region administration offices. 

Sec. 246. Total authorized appropriations from all sources under part 1 for legacy costs for the fiscal year ending September 30, 2015 are 
$351,595,400.00. From this amount, total department appropriations for pension-related legacy costs are estimated at $196,513,200.00. Total 
department appropriations for retiree health care legacy costs are estimated at $155,082,200.00. 

Sec. 247. (1) For each new program or program expansion for which funds in excess of $500,000.00 are appropriated in part 1, the department 
shall identify specific benchmarks intended to measure the performance or return on taxpayer investment of the program and its associated 
expenditures. 

(2) By November 1, the department shall report the proposed benchmarks to the senate and house appropriations subcommittees on corrections, 
to the senate and house fiscal agencies, and to the state budget director. 

(3) The department shall provide an update on its progress in achieving those benchmarks at an appropriations subcommittee meeting called for 
the purpose of discussing benchmarks and their status. 

(4) It is the intent of the legislature that, beginning with the budget for the fiscal year ending September 30, 2016, any proposal for a new 
program or an expansion of an existing program in excess of $500,000.00 initiated by the executive branch or the legislature shall include, as part of 
the original proposal or budget request, a list of benchmarks intended to measure the performance or return on taxpayer investment of the program or 
spending increase. 52 
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EXECUTIVE 

Sec. 301. For 3 years after a felony offender is released from the department’ s jurisdiction, the department shall maintain the offender’s file on 
the offender tracking information system and make it publicly accessible in the same maimer as the file of the current offender. However, the 
department shall immediately remove the offender’s tile from the offender tracking information system upon determination that the offender was 
wrongfully convicted and the offender’s tile is not otherwise required to be maintained on the offender tracking information system. 

Sec. 304. The director of the department shall maintain a staff savings initiative program to invite employees to submit suggestions for saving 
costs for the department. 

Sec. 305. By March 1, the department shall report to the senate and house appropriations subcommittees on corrections, the legislative 
corrections ombudsman, the senate and house fiscal agencies, and the state budget director on the number of prisoners who committed suicide during 
the previous calendar year. To the extent permitted by law, the report shall include all of the following information: 

(a) The prisoner’s age, offense, sentence, and admission date. 

(b) Each prisoner’s facility and unit. 

(c) A description of the circumstances of the suicide. 

(d) The date of the suicide. 

(e) Whether the suicide occurred in a housing unit, a segregation unit, a mental health unit, or elsewhere on the grounds of the facility. 

(f) Whether the prisoner had been denied parole and the date of any denial. 

(g) Details on the department’s responses to each suicide, including immediate on-site responses and subsequent internal investigations. 

(h) A description of any monitoring and psychiatric interventions that had been undertaken prior to the prisoner’s suicide, including any changes 
in placement or mental health care. 

(i) Whether the prisoner had previously attempted suicide. 


PRISONER RE-ENTRY AND COMMUNITY SUPPORT 

Sec. 401. The department shall submit 3-year and 5-year prison population projection updates concurrent with submission of the executive 
budget to the senate and house appropriations subcommittees on corrections, the legislative corrections ombudsman, the senate and house fiscal 
agencies, and the state budget director. The report shall include explanations of the methodology and assumptions used in developing the projection 
updates. 

Sec. 402. (1) It is the intent of the legislature that the funds appropriated in part 1 for prisoner re-entry programs be expended for the purpose of 
reducing victimization by reducing repeat offending through the following prisoner re-entry programming: 

(a) The provision of employment or employment services and job training. 

(b) The provision of housing assistance. 

(c) Referral to mental health services. 

(d) Referral to substance abuse services. 

(e) Referral to public health services. 

(f) Referral to education. 

(g) Referral to any other services necessary for successful reintegration. 

(2) By March 1, the department shall provide a report on prisoner re-entry expenditures and allocations to the members of the senate and house 
appropriations subcommittees on corrections, the legislative corrections ombudsman, the senate and house fiscal agencies, and the state budget 
director. At a minimum, the report shall include information on both of the following: 

(a) Details on prior-year expenditures, including amounts spent on each project funded, itemized by service provided and service provider. 

(b) Allocations and planned expenditures for each project funded and for each project to be funded, itemized by service to be provided and 
service provider. The department shall provide an amended report quarterly, if any revisions to allocations or planned expenditures occurred during 
that quarter. 5 3 
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Sec. 403. (1) The department shall undertake a request for proposal to institute a LEAN process in determining ways to reduce the backlog for 
programming for prisoners who are within 6 months of their earliest release date (ERD). The programming that the LEAN process shall prioritize is: 
Violence Prevention Programming (VPP), Sex Offender Programming (SOP), and Thinking For Change. 

(2) The LEAN process shall also look into ways of instituting LEAN principles which may lead to the elimination of the backlog for ERD 
prisoners from continuing to occur. 

(3) Not later than 1 month after completion of a LEAN process evaluation, the department shall provide a report to the senate and house 
appropriations subcommittees on corrections, the legislative corrections ombudsman, and the senate and house fiscal agencies detailing the outcomes 
of the LEAN process, the department’s progress in achieving the reduction in providing programming, and the department’s plan for implementing 
efficiency standards identified in the LEAN process throughout the department. 

Sec. 404. (1) The department may hire additional staff on a temporary basis to assist with instituting LEAN process principles, as identified in 
section 403. The temporary staff shall be hired to provide programming if the number of prisoners who are past their earliest release date and have 
not received programming is backlogged more than 50 prisoners in the entire department facility system. The temporary staff shall be retained until 
the backlog has dropped below 50 prisoners for 2 consecutive months throughout the department facility system. 

(2) The role of the temporary staff shall be to provide necessary programming for those individuals who are past their earliest release date. 

(3) The financial savings provided through the reduction of past earliest release date prisoners, as identified through the LEAN process 
undertaken by the department, shall be directed for the use of hiring the additional temporary staff. 

Sec. 405. By March 1, the department shall report to the senate and house appropriations subcommittees on corrections, the legislative 
corrections ombudsman, the senate and house fiscal agencies, and the state budget director on substance abuse testing and treatment program 
objectives, outcome measures, and results, including program impact on offender success and programmatic success as those terms are defined in 
section 203. 

Sec. 406. From the funds appropriated in part 1, the department shall provide an interdepartmental grant to the department of human services to 
expand the swift and sure sanctions program through Michigan rehabilitative services. The department shall allocate not less than $1,000,000.00 for 
the purpose described in this section and shall establish an interagency agreement with the department of human services and judicial branch to carry 
out tliis purpose. These funds shall be used to contract with accredited, community-based rehabilitation organizations for job placement and other 
support services and to assist individuals who have a history of probation and parole violations, who have exceptional mental health needs, and who 
meet the profile of the current customer base of Michigan rehabilitative services and shall not be used for individuals who are currently incarcerated. 

Sec. 407. (1) By June 30, the department shall place the statistical report from the immediately preceding calendar year on an Internet site. The 
statistical report shall include, but not be limited to, the information as provided in the 2004 statistical report. 

(2) It is the intent of the legislature that starting with calendar year 2010, the statistical report be placed on an Internet site within 6 months after 
the end of each calendar year. 

Sec. 408. The department shall measure the recidivism rates of offenders. 

Sec. 409. (1) The department shall engage with state agencies and local entities to coordinate services and shall use appropriations provided in 
part 1 for re-entry and vocational education programs designed through collaboration with Michigan’s workforce development system. The 
department shall ensure that the collaboration provides relevant professional development opportunities to prisoners to ensure that the programs are 
high quality, demand driven, locally receptive, and responsive to the needs of communities where the prisoners are expected to reside after their 
release from correctional facilities. The programs shall begin upon the intake of the prisoner into a department facility. 

(2) It is the intent of the legislature that the workforce development programming continue through the entire duration of the prisoner’s 
incarceration to encourage employment upon release. 

(3) By March 1, the department shall provide a report to the senate and house appropriations subcommittees on corrections, the legislative 
corrections ombudsman, and the senate and house fiscal agencies detailing the results of the workforce development program. 

Sec. 410. (1) The funds included in part 1 for community corrections comprehensive plans and services are to encourage the development 
through technical assistance grants, implementation, and operation of community corrections programs that enhance offender success and that also 
may serve as an alternative to incarceration in a state facility or 54 
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jail. The comprehensive corrections plans shall include an explanation of how the public safety will be maintained, the goals for the local 
jurisdiction, offender target populations intended to be affected, offender eligibility criteria for purposes outlined in the plan, and how the plans will 
meet the following objectives, consistent with section 8(4) of the community corrections act, 1988 PA 511, MCL 791.408: 

(a) Reduce admissions to prison of offenders who would likely be sentenced to imprisonment, including probation violators. 

(b) Improve the appropriate utilization of jail facilities, the first priority of which is to open jail beds intended to house otherwise prison-bound 
felons, and the second priority being to appropriately utilize jail beds so that jail crowding does not occur. 

(c) Open jail beds through the increase of pretrial release options. 

(d) Reduce the readmission to prison of parole violators. 

(e) Reduce the admission or readmission to prison of offenders, including probation violators and parole violators, for substance abuse violations. 

(f) Contribute to offender success, as that term is defined in section 203. 

(2) The award of community corrections comprehensive plans and residential services funds shall be based on criteria that include, but are not 
limited to, the prison commitment rate by category of offenders, trends in prison commitment rates and jail utilization, historical trends in community 
corrections program capacity and program utilization, and the projected impact and outcome of annual policies and procedures of programs on 
offender success, prison commitment rates, and jail utilization. 

(3) Funds awarded for residential services in part 1 shall provide for a per diem reimbursement of not more than $47.50 for nonaccredited 
facilities, or of not more than $48.50 for facilities that have been accredited by the American corrections association or a similar organization as 
approved by the department. 

Sec. 411. The comprehensive corrections plans shall also include, where appropriate, descriptive information on the full range of sanctions and 
services that are available and utilized within the local jurisdiction and an explanation of how jail beds, residential services, the special alternative 
incarceration program, probation detention centers, the electronic monitoring program for probationers, and treatment and rehabilitative services will 
be utilized to support the objectives and priorities of the comprehensive corrections plans and the purposes and priorities of section 8(4) of the 
community corrections act, 1988 PA 511, MCL 791.408, that contribute to the success of offenders. The plans shall also include, where appropriate, 
provisions that detail how the local communities plan to respond to sentencing guidelines found in chapter XVII of the code of criminal procedure, 
1927 PA 175, MCL 777.1 to 777.69, and use the county jail reimbursement program under section 414. The state community corrections board shall 
encourage local community corrections advisory boards to include in their comprehensive corrections plans strategies to collaborate with local 
alcohol and drug treatment agencies of the MDCH for the provision of alcohol and drug screening, assessment, case management planning, and 
delivery of treatment to alcohol- and drug-involved offenders. 

Sec. 412. (1) As part of the March biannual report specified in section 12(2) of the community corrections act, 1988 PA 511, MCL 791.412, that 
requires an analysis of the impact of that act on prison admissions and jail utilization, the department shall submit to the senate and house 
appropriations subcommittees on corrections, the legislative corrections ombudsman, the senate and house fiscal agencies, and the state budget 
director the following information for each county and counties consolidated for comprehensive corrections plans: 

(a) Approved technical assistance grants and comprehensive corrections plans including each program and level of funding, the utilization level 
of each program, and profile information of enrolled offenders. 

(b) If federal funds are made available, the number of participants funded, the number served, the number successfully completing the program, 
and a summary of the program activity. 

(c) Status of the community corrections information system and the jail population information system. 

(d) Data on residential services, including participant data, participant sentencing guideline scores, program expenditures, average length of stay, 
and bed utilization data. 

(e) Offender disposition data by sentencing guideline range, by disposition type, by prior record variable score, by number and percent statewide 
and by county, current year, and comparisons to the previous 3 years. 

(f) Data on the use of funding made available under the felony drunk driver jail reduction and community treatment program. 

(2) The report required under subsection (1) shall include the total funding allocated, program expenditures, required program data, and year-to- 
date totals. 5 5 
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Sec. 413. (1) The department shall identify and coordinate information regarding the availability of and the demand for community corrections 
programs, jail-based community corrections programs, jail-based probation violation sanctions, and all state-required jail data. 

(2) The department is responsible for the collection, analysis, and reporting of all state-required jail data. 

(3) As a prerequisite to participation in the programs and services offered through the department, counties shall provide necessary jail data to the 
department. 

Sec. 414. (1) The department shall administer a county jail reimbursement program from the funds appropriated in part 1 for the purpose of 
reimbursing counties for housing in jails certain felons who otherwise would have been sentenced to prison. 

(2) The county jail reimbursement program shall reimburse counties for convicted felons in the custody of the sheriff if the conviction was for a 
crime committed on or after January 1, 1999 and 1 of the following applies: 

(a) The felon’s sentencing guidelines recommended range upper limit is more than 18 months, the felon’s sentencing guidelines recommended 
range lower limit is 12 months or less, the felon’s prior record variable score is 35 or more points, and the felon’s sentence is not for commission of a 
crime in crime class G or crime class H or a nonperson crime in crime class F under chapter XVII of the code of criminal procedure, 1927 PA 175, 
MCL 777.1 to 777.69. 

(b) The felon’s minimum sentencing guidelines range minimum is more than 12 months under the sentencing guidelines described in subdivision 

(a). 

(c) The felon was sentenced to jail for a felony committed while he or she was on parole and under the jurisdiction of the parole board and for 
which the sentencing guidelines recommended range for the minimum sentence has an upper limit of more than 1 8 months. 

(3) State reimbursement under this subsection shall be $60.00 per diem per diverted offender for offenders with a presumptive prison guideline 
score, $50.00 per diem per diverted offender for offenders with a straddle cell guideline for a group 1 crime, and $35.00 per diem per diverted 
offender for offenders with a straddle cell guideline for a group 2 crime. Reimbursements shall be paid for sentences up to a 1-year total. 

(4) As used in this subsection: 

(a) “Group 1 crime” means a crime in 1 or more of the following offense categories: arson, assault, assaultive other, burglary, criminal sexual 
conduct, homicide or resulting in death, other sex offenses, robbery, and weapon possession as determined by the department of corrections based on 
specific crimes for which counties received reimbursement under the county jail reimbursement program in fiscal year 2007 and fiscal year 2008, and 
listed in the county jail reimbursement program document titled “FY 2007 and FY 2008 Group One Crimes Reimbursed”, dated March 31, 2009. 

(b) “Group 2 crime” means a crime that is not a group 1 crime, including larceny, fraud, forgery, embezzlement, motor vehicle, malicious 
destruction of property, controlled substance offense, felony drunk driving, and other nonassaultive offenses. 

(c) “hi the custody of the sheriff’ means that the convicted felon has been sentenced to the county jail and is either housed in the county jail or 
has been released from jail and is being monitored through the use of the sheriff s electronic monitoring system. 

(5) County jail reimbursement program expenditures shall not exceed the amount appropriated in part 1 for the county jail reimbursement 
program. Payments to counties under the county jail reimbursement program shall be made in the order in which properly documented requests for 
reimbursements are received. A request shall be considered to be properly documented if it meets MDOC requirements for documentation. By 
October 15, the department shall distribute the documentation requirements to all counties. 

Sec. 416. Allowable uses of felony drunk driver jail reduction and community treatment program funding shall include reimbursing counties for 
transportation, treatment costs, and housing felony drunk drivers during a period of assessment for treatment and case planning. Reimbursements for 
housing dining the assessment process shall be at the rate of $43.50 per day per offender, up to a maximum of 5 days per offender. 

Sec. 417. (1) By March 1, the department shall report to the members of the senate and house appropriations subcommittees on corrections, the 
legislative corrections ombudsman, the senate and house fiscal agencies, and the state budget director on each of the following programs from the 
previous fiscal year: 

(a) The county jail reimbursement program. 

(b) The felony drunk driver jail reduction and community treatment program. 

(c) Any new initiatives to control prison population growth funded or proposed to be funded under part 1 . 

(2) For each program listed under subsection ( 1 ), the report shall include information on each of the following: 

(a) Program objectives and outcome measures, including, but not limited to, the number of offenders who successfully completed the program, 
and the number of offenders who successfully remained in the community during the 3 years following termination from the program.56 
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(b) Expenditures by location. 

(c) The impact on jail utilization. 

(d) The impact on prison admissions. 

(e) Other information relevant to an evaluation of the program. 

Sec. 418. (1 ) The department shall collaborate with the state court administrative office on facilitating changes to Michigan court rules that would 
require the court to collect at the time of sentencing the state operator’s license, state identification card, or other documentation used to establish the 
identity of the individual to be admitted to the department. The department shall maintain those documents in the prisoner’s personal file. 

(2) The department shall cooperate with MDCH to create and maintain a process by which prisoners can obtain their Michigan birth certificates if 
necessary. The department shall describe a process for obtaining birth certificates from other states, and in situations where the prisoner’s effort fails, 
the department shall assist in obtaining the birth certificate. 

(3) The department shall collaborate with the department of military and veterans affairs to create and maintain a process by which prisoners can 
obtain a copy of their DD Form 214 or other military discharge documentation if necessary. 

Sec. 419. (1) The department shall provide weekly electronic mail reports to the senate and house appropriations subcommittees on corrections, 
the legislative corrections ombudsman, the senate and house fiscal agencies, and the state budget director on prisoner, parolee, and probationer 
populations by facility, and prison capacities. 

(2) The department shall provide monthly electronic mail reports to the senate and house appropriations subcommittees on corrections, the 
legislative corrections ombudsman, the senate and house fiscal agencies, and the state budget director. The reports shall include information on end- 
of-month prisoner populations in county jails, the net operating capacity according to the most recent certification report, identified by date, and end- 
of-month data, year-to-date data, and comparisons to the prior year for the following: 

(a) Community residential program populations, separated by centers and electronic monitoring. 

(b) Parole populations. 

(c) Probation populations, with identification of the number in special alternative incarceration. 

(d) Prison and camp populations, with separate identification of the number in special alternative incarceration and the number of lifers. 

(e) Parole board activity, including the numbers and percentages of parole grants and parole denials. 

(!) Prisoner exits, identifying transfers to community placement, paroles from prisons and camps, paroles from community placement, total 
movements to parole, prison intake, prisoner deaths, prisoners discharging on the maximum sentence, and other prisoner exits. 

(g) Prison intake and returns, including probation violators, new court commitments, violators with new sentences, escaper new sentences, total 
prison intake, returns from court with additional sentences, community placement returns, technical parole violator returns, and total returns to prison 
and camp. 

Sec. 420. By March 1, the department shall report to the senate and house appropriations subcommittees on corrections, the senate and house 
judiciary committees, the legislative corrections ombudsman, the senate and house fiscal agencies, and the state budget director on performance data 
and efforts to improve efficiencies relative to departmental staffing, health care services, food service, prisoner transportation, mental health care 
services, and pharmaceutical costs. 

Sec. 421. From the funds appropriated in part 1 for jail mental health transition pilot program, $1,000,000.00 is intended to address the 
recommendations of the mental health diversion council. 

Sec. 431. Upon offender request, the department shall ensure that prior to release from prison, each offender has possession of a set of clothing 
that would be appropriate and suitable for wearing to an interview for employment. 

Sec. 434. The department shall explore opportunities to collaborate with Michigan colleges and universities on establishing programs that will 
employ parolees in agricultural settings. 

Sec. 435. (1 ) From the funds appropriated in part 1 for prisoner re-entry legal services, the department shall contract with the legal aid of western 
Michigan office in Kent County and the legal aid and defender office in Oakland County to establish 2 pilot projects. The purpose of the pilot 
projects is to provide outreach, education, and legal representation to former offenders in areas such as employment, housing, income stability, and 
child custody and other domestic matters. 57 
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(2) The legal aid and defender office in Oakland County shall provide prisoner re-entry legal services to former offenders in Wayne County. 

(3) The department, in collaboration with legal aid of western Michigan and the legal aid and defender office, shall submit a report by April 1 that 
documents the number of new cases accepted, the types of cases, and case outcomes for completed work. The report shall be submitted to the senate 
and house appropriations subcommittees on corrections, the senate and house fiscal agencies, the legislative corrections ombudsman, and the state 
budget director. 

(4) Unexpended funds remaining at the close of the fiscal year shall not lapse to the general fund but shall be carried forward and be available for 
appropriation in subsequent fiscal years. 

Sec. 436. (1) The department shall establish a workgroup with representatives from the Genesee County sheriff s office, the city of Flint police 
department, and other relevant governmental agencies in Genesee County to develop and implement a long-term strategic plan to ease the county jail 
backlog and to gradually reduce the need for department intervention. 

(2) The department shall report to the senate and house appropriations subcommittees on corrections, the senate and house fiscal agencies, and 
the state budget director by September 30 strategic recommendations that result from the work of the workgroup. 

Sec. 437. (1) Funds appropriated in part 1 for Goodwill flip the script shall be distributed to a Michigan-chartered 501(c)(3) nonprofit corporation 
operating in a county with greater than 1,500,000 people for administration and expansion of a program which serves a population of persons aged 
16-29. The expansion of the program shall be operational by November 1. The existing program to be expanded shall target those who are entering 
the criminal justice system for the first or second time and shall assist those individuals through the following program types: 

(a) Alternative sentencing programs in partnership with a local district or circuit court. 

(b) Educational recovery for special adult populations with high rates of illiteracy. 

(c) Career development and continuing education for women. 

(2) The program selected shall report by March 30 to the department, the senate and house appropriations subcommittees on corrections, the 
senate and house fiscal agencies, the legislative corrections ombudsman, and the state budget director. The report shall include program performance 
measurements, the number of individuals diverted from incarceration, the number of individuals served, and outcomes of participants who complete 
the program. 


BUDGET AND OPERATIONS ADMINISTRATION 

Sec. 501. From the funds appropriated in part 1 for prosecutorial and detainer expenses, the department shall reimburse counties for housing and 
custody of parole violators and offenders being returned by the department from community placement who are available for return to institutional 
status and for prisoners who volunteer for placement in a county jail. 

Sec. 502. Funds included in part 1 for the sheriffs’ coordinating and training office are appropriated for and may be expended to defray costs of 
continuing education, certification, recertification, decertification, and training of local corrections officers, the personnel and administrative costs of 
the sheriffs’ coordinating and training office, the local corrections officers advisory board, and the sheriffs’ coordinating and training council under 
the local corrections officers training act, 2003 PA 125, MCL 791.531 to 791.546. 

Sec. 504. (1) The department shall conduct a workgroup in conjunction with the department of community health, the state transportation 
department, the department of human services, the strategic fund in the department of treasury, and members from both the senate and house of 
representatives to determine if the state can maximize its services and funding for transportation for low-income, elderly, and disabled individuals 
through consolidating all of the current transportation services for these populations under 1 department. 

(2) The department shall submit to the senate and house appropriations subcommittees on corrections, the senate and house fiscal agencies, the 
senate and house policy offices, and the state budget office, by March 1, a report on the findings of the workgroup on the items described in 
subsection ( 1 ). 

Sec. 505. The department shall provide for the training of all custody staff in effective and safe ways of handling prisoners with mental illness 
and referring prisoners to mental health treatment programs. Mental health awareness training shall be incorporated into the training of new custody 
staff. 58 
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Sec. 508. (1) The department shall analyze the structural integrity and overall facility quality of each of the correctional facilities it owns or 
operates. 

(2) The department shall issue a report for all correctional facilities to the senate and house appropriations subcommittees on corrections, the 
senate and house fiscal agencies, and the legislative corrections ombudsman by October 1 setting forth the following information for each facility: its 
name, street address, and date of construction; its current maintenance costs; any maintenance planned; its current utility costs; its expected future 
capital improvement costs; and its expected future useful life. 

Sec. 509. (1) The department shall conduct a study on the Michigan state industries program. The study shall focus on determining which 
industries have the maximum benefit to the prisoner population in providing marketable skills and leading to employable outcomes after release of 
the prisoner from a department facility. The report shall also include data on the current operations of Michigan state industries including: a list of 
and the number of products sold, the operating budget, the location of all Michigan state industries facilities, the number of prisoners working 
through Michigan state industries, and purchasers of products. Data in the report shall be data from the preceding fiscal year. 

(2) By December 1, the department shall provide a report to the senate and house appropriations subcommittees on corrections, the senate and 
house fiscal agencies, and the legislative corrections ombudsman detailing the results and recommendations from the study on Michigan state 
industries described in subsection (1). 

Sec. 510. The department, in collaboration with the department of community heath, shall establish an accounting structure within the Michigan 
administrative information network that will allow expenditures associated with the administration of the Healthy Michigan plan to be identified. By 
October 1 , the department shall provide the state budget office and the senate and house fiscal agencies with the relevant accounting structure and 
associated business objects script and report that group’s administrative costs. 

Sec. 511. (1) By February 1, the department shall provide a report to the senate and house appropriations subcommittees on corrections, the 
senate and house fiscal agencies, the legislative corrections ombudsman, and the state budget director which details the strategic plan of the 
department. The report shall contain strategies to decrease the overall recidivism rate, measurable plans to increase the rehabilitative function of 
correctional facilities, metrics to track and ensure prisoner readiness to re-enter society, and constructive actions for providing prisoners with life 
skills development. 

(2) The intent of this report is to express that the mission of the department is to provide an action plan before re-entry to society that ensures 
prisoners’ readiness for meeting parole requirements and ensures a reduction in the total number of released inmates who re-enter the criminal justice 
system. 


FIELD OPERATIONS ADMINISTRATION 

Sec. 601. (1) From the funds appropriated in part 1, the department shall conduct a statewide caseload audit of field agents. The audit shall 
address public protection issues and assess the ability of the field agents to complete their professional duties. The complete audit shall be submitted 
to the senate and house appropriations subcommittees on corrections, the legislative corrections ombudsman, the senate and house fiscal agencies, 
and the state budget office by March 1 . 

(2) It is the intent of the legislature that the department maintain a number of field agents sufficient to meet supervision and workload standards. 

Sec. 603. (1) All prisoners, probationers, and parolees involved with the electronic tether program shall reimburse the department for costs 
associated with their participation in the program. The department may require community service work reimbursement as a means of payment for 
those able-bodied individuals unable to pay for the costs of the equipment. 

(2) Program participant contributions and local community tether program reimbursement for the electronic tether program appropriated in part 1 
are related to program expenditures and may be used to offset expenditures for this purpose. 

(3) Included in the appropriation in part 1 is adequate funding to implement the community tether program to be administered by the department. 
The community tether program is intended to provide sentencing judges and county sheriffs in coordination with local community corrections 
advisory boards access to the state’s electronic tether program to reduce prison admissions and improve local jail utilization. The department shall 
determine the appropriate distribution of the tether units throughout the state based upon locally developed comprehensive corrections plans under 
the community corrections act, 1988 PA 511, MCL 791.401 to 791.414.59 
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(4) For a fee determined by the department, the department shall provide counties with the tether equipment, replacement parts, administrative 
oversight of the equipment’s operation, notification of violators, and periodic reports regarding county program participants. Counties are responsible 
for tether equipment installation and service. For an additional fee as determined by the department, the department shall provide staff to install and 
service the equipment. Counties are responsible for the coordination and apprehension of program violators. 

(5) Any county with tether charges outstanding over 60 days shall be considered in violation of the community tether program agreement and 
lose access to the program. 

Sec. 608. By March 1, the department shall report to the senate and house appropriations subcommittees on corrections, the legislative 
corrections ombudsman, the senate and house fiscal agencies, and the state budget director on the use of electronic monitoring. At a minimum, the 
report shall include all of the following: 

(a) Details on the failure rate of parolees for whom GPS tether is utilized, including the number and rate of parolee technical violations, including 
specifying failures due to committing a new crime that is uncharged but leads to parole termination, and the number and rate of parolee violators with 
new sentences. 

(b) Information on the factors considered in determining whether an offender is placed on active GPS tether, passive GPS tether, radio frequency 
tether, or some combination of these or other types of electronic monitoring. 

(c) Monthly data on the number of offenders on active GPS tether, passive GPS tether, radio frequency tether, and any other type of tether. 

Sec. 611. The department shall prepare by March 1 individual reports for the community re-entry program, the electronic tether program, and the 
special alternative to incarceration program. The reports shall be submitted to the senate and house appropriations subcommittees on corrections, the 
legislative corrections ombudsman, the senate and house fiscal agencies, and the state budget director. Each program’s report shall include 
information on all of the following: 

(a) Monthly new participants by type of offender. Community re-entry program participants shall be categorized by reason for placement. For 
technical rule violators, the report shall sort offenders by length of time since release from prison, by the most recent violation, and by the number of 
violations occurring since release from prison. 

(b) Monthly participant unsuccessful terminations, including cause. 

(c) Number of successful terminations. 

(d) End month population by facility/program. 

(e) Average length of placement. 

(1) Return to prison statistics. 

(g) Description of each program location or locations, capacity, and staffing. 

(h) Sentencing guideline scores and actual sentence statistics for participants, if applicable. 

(i) Comparison with prior year statistics. 

(j) Analysis of the impact on prison admissions and jail utilization and the cost effectiveness of the program. 

Sec. 612. (1) The department shall review and revise as necessary policy proposals that provide alternatives to prison for offenders being 
sentenced to prison as a result of technical probation violations and technical parole violations. To the extent the department has insufficient policies 
or resources to affect the continued increase in prison commitments among these offender populations, the department shall explore other policy 
options to allow for program alternatives, including department or OCC-funded programs, local level programs, and programs available through 
private agencies that may be used as prison alternatives for these offenders. 

(2) To the extent policies or programs described in subsection (1) are used, developed, or contracted for, the department may request that funds 
appropriated in part 1 be transferred under section 393(2) of the management and budget act, 1984 PA 431, MCL 18.1393, for their operation. 

(3) The department shall continue to utilize parole violator processing guidelines that require parole agents to utilize all available appropriate 
community-based, nonincarcerative postrelease sanctions and services when appropriate. The department shall periodically evaluate such guidelines 
for modification, in response to emerging information from the demonstration projects for substance abuse treatment provided under this part and 
applicable provisions of prior budget acts for the department. 

(4) The department shall provide annual reports to the senate and house appropriations subcommittees on corrections, the legislative corrections 
ombudsman, the senate and house fiscal agencies, and the state budget director on the number of all parolees returned to prison and probationers 
sentenced to prison for either a technical violation or new sentence during the preceding calendar quarter. The reports shall include the following 
information each for probationers, parolees after their first parole, and parolees who have been paroled more than once: 

(a) The numbers of parole and probation violators returned to or sent to prison for a new crime with a comparison of original versus new offenses 
by major offense type: assaultive, nonassaultive, drug, and sex.60 
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(b) The numbers of parole and probation violators returned to or sent to prison for a technical violation and the type of violation, including, but 
not limited to, zero gun tolerance and substance abuse violations. For parole technical rule violators, the report shall list violations by type, by length 
of time since release from prison, by the most recent violation, and by the number of violations occurring since release from prison. 

(c) The educational history of those offenders, including how many had a GED or high school diploma prior to incarceration in prison, how many 
received a GED while in prison, and how many received a vocational certificate while in prison. 

(d) The number of offenders who participated in the re-entry program versus the number of those who did not. 

(e) The unduplicated number of offenders who participated in substance abuse treatment programs, mental health treatment programs, or both, 
while in prison, itemized by diagnosis. 

Sec. 615. The department shall submit a report containing a list detailing the number of prisoners who have received life imprisonment sentences 
with the possibility of parole and who are currently eligible for parole to the senate and house appropriations subcommittees on corrections, the 
senate and house fiscal agencies, the legislative corrections ombudsman, and the state budget director by January 1 . 


HEALTH CARE 

Sec. 802. As a condition of expenditure of the funds appropriated in part 1, the department shall provide the senate and house of representatives 
appropriations subcommittees on corrections, the legislative corrections ombudsman, the senate and house fiscal agencies, and the state budget 
director with all of the following: 

(a) Quarterly reports on physical and mental health care detailing quarterly and fiscal year-to-date expenditures itemized by vendor, allocations, 
status of payments from contractors to vendors, and projected year-end expenditures from accounts for prisoner health care, mental health care, 
pharmaceutical services, and durable medical equipment. 

(b) Regular updates on progress on requests for proposals and requests for information pertaining to prisoner health care and mental health care, 
until the applicable contract is approved. 

Sec. 803. ( 1 ) The department shall establish a standard medical release form for all prisoners by October 1 . 

(2) The department shall assure that all prisoners, upon any health care treatment, are given the opportunity to sign a release of information form 
designating a family member or other individual to whom the department shall release records information regarding a prisoner. A release of 
information form signed by a prisoner shall remain in effect for 1 year, and the prisoner may elect to withdraw or amend the release form at any time. 

(3) The department shall assure that any such signed release forms follow a prisoner upon transfer to another department facility or to the 
supervision of a parole officer. 

(4) The form shall be placed on an online, public website managed by the department. 

Sec. 804. (1) The department shall report quarterly to the senate and house appropriations subcommittees on corrections, the legislative 
corrections ombudsman, the senate and house fiscal agencies, and the state budget director on prisoner health care utilization. The report shall include 
the number of inpatient hospital days, outpatient visits, and emergency room visits in the previous quarter, by facility. 

(2) By March 1, the department shall report to the senate and house appropriations subcommittees on corrections, the legislative corrections 
ombudsman, the senate and house fiscal agencies, and the state budget director on prisoners receiving off-site inpatient medical care that would have 
received care in a state correctional facility if beds were available. The report shall include the number of prisoners receiving off-site inpatient 
medical care and average length of stay in an off-site facility during the period they would have received care in a state correctional facility if beds 
were available, by month and correctional facilities. 

Sec. 805. If a prisoner aged 26 years or under is determined not to be eligible for Medicaid, the department shall determine whether the prisoner 
is eligible for dependent health insurance coverage. 

Sec. 812. (1 ) The department shall provide the department of human services with a monthly list of prisoners newly committed to the department 
of corrections. The department and the department of human services shall enter into an interagency agreement under which the department of human 
services provides the department of corrections with monthly lists of newly committed prisoners who are eligible for Medicaid benefits in order to 
maintain the process by which Medicaid benefits are suspended rather than terminated. The department shall assist prisoners who may be eligible for 
Medicaid benefits after release from prison with the Medicaid enrollment process prior to release from prison. 61 
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(2) The department shall provide the senate and house appropriations subcommittees on corrections, the legislative corrections ombudsman, the 
senate and house fiscal agencies, and the state budget director with quarterly updates on the utilization of Medicaid benefits for prisoners. 

Sec. 814. The department shall assure that psychotropic medications are available, when deemed medically necessary by a licensed medical 
service provider, to prisoners who have mental illness diagnoses but are not enrolled in corrections mental health services. 

Sec. 816. By April 1, the department shall provide the members of the senate and house appropriations subcommittees on corrections, the senate 
and house fiscal agencies, the state budget director, and the legislative corrections ombudsman with a report on pharmaceutical expenditures and 
prescribing practices, hi particular, the report shall provide the following information: 

(a) A detailed accounting of expenditures on antipsychotic medications. 

(b) Any changes that have been made to the prescription drug formularies. 


CORRECTIONAL FACILITIES ADMINISTRATION 

Sec. 904. The department shall calculate the per prisoner/per day cost for each prisoner security custody level. This calculation shall include all 
actual direct and indirect costs for the previous fiscal year, including, but not limited to, the value of services provided to the department by other 
state agencies and the allocation of statewide legacy costs. To calculate the per prisoner/per day costs, the department shall divide these direct and 
indirect costs by the average daily population for each custody level. For multilevel facilities, the indirect costs that cannot be accurately allocated to 
each custody level can be included in the calculation on a per-prisoner basis for each facility. A report summarizing these calculations and the direct 
and indirect costs included in them shall be submitted to the senate and house appropriations subcommittees on corrections, the legislative 
corrections ombudsman, the senate and house fiscal agencies, and the state budget director not later than December 15. 

Sec. 906. Any local unit of government or private nonprofit organization that contracts with the department for public works services shall be 
responsible for financing the entire cost of such an agreement. 

Sec. 907. The department shall report by March 1 to the senate and house appropriations subcommittees on corrections, the legislative corrections 
ombudsman, the senate and house fiscal agencies, and the state budget director on academic and vocational programs. The report shall provide 
information relevant to an assessment of the department’s academic and vocational programs, including, but not limited to, all of the following: 

(a) The number of instructors and the number of instructor vacancies, by program and facility. 

(b) The number of prisoners enrolled in each program, the number of prisoners completing each program, the number of prisoners who fail each 
program, the number of prisoners who do not complete each program and the reason for not completing the program, the number of prisoners 
transferred to another facility while enrolled in a program and the reason for transfer, the number of prisoners enrolled who are repeating the program 
by reason, and the number of prisoners on waiting lists for each program, all itemized by facility. 

(c) The steps the department has undertaken to improve programs, track records, accommodate transfers and prisoners with health care needs, 
and reduce waiting lists. 

(d) The number of prisoners paroled without a high school diploma and the number of prisoners paroled without a GED. 

(e) An explanation of the value and purpose of each program, for example, to improve employability, reduce recidivism, reduce prisoner idleness, 
or some combination of these and other factors. 

(f) An identification of program outcomes for each academic and vocational program. 

(g) An explanation of the department’s plans for academic and vocational programs, including plans to contract with intermediate school districts 
for GED and high school diploma programs. 

(h) The number of prisoners not paroled at their earliest release date due to lack of a GED, and the reason those prisoners have not obtained a 
GED. 

Sec. 910. The department shall allow the Michigan Braille transcribing fund program to operate at its current location. The donation of the 
building by the Michigan Braille transcribing fund at the G. Robert Cotton correctional facility in Jackson is acknowledged and appreciated. The 
department shall continue to encourage the Michigan Braille transcribing fund program to produce high-quality materials for use by the visually 
impaired.62 
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Sec. 911. By March 1, the department shall report to the senate and house appropriations subcommittees on corrections, the senate and house 
fiscal agencies, the legislative corrections ombudsman, and the state budget director the number of critical incidents occurring each month by type 
and the number and severity of assaults and escape attempts occurring each month at each facility during the immediately preceding calendar year. 

Sec. 912. The department shall report to the senate and house appropriations subcommittees on corrections, the legislative corrections 
ombudsman, the senate and house fiscal agencies, and the state budget director by March 1 on the ratio of correctional officers to prisoners for each 
correctional institution, the ratio of shift command staff to line custody staff, and the ratio of noncustody institutional staff to prisoners for each 
correctional institution. 

Sec. 913. (1) It is the intent of the legislature that any prisoner required to complete a violence prevention program, sexual offender program, or 
other program as a condition of parole shall be transferred to a facility where that program is available in order to accomplish timely completion of 
that program prior to the expiration of his or her minimum sentence and eligibility for parole. Nothing in this section should be deemed to make 
parole denial appealable in court. 

(2) The department shall submit a quarterly report to the members of the senate and house appropriations subcommittees on corrections, the 
senate and house fiscal agencies, the state budget director, and the legislative corrections ombudsman detailing enrollment in sex offender 
programming, assaultive offender programming, violent offender programming, and thinking for change. At a minimum, the report shall include the 
following: 

(a) A full accounting of the number of individuals who are required to complete the programming, but have not yet done so. 

(b) The number of individuals who have reached their earliest release date, but who have not completed required programming. 

(c) A plan of action for addressing any waiting lists or backlogs for programming that may exist. 

Sec. 915. The department shall explore opportunities to collaborate with Michigan universities on establishing programs that will allow graduate 
students to work in correctional facilities to teach programming that is a condition of parole. The intent of the legislature is that graduate students 
teaching in correctional facilities will result in a cost savings for the department and will reduce the number of individuals who are past their earliest 
release dates due to the inability to obtain programming. 

Sec. 924. The department shall evaluate all prisoners at intake for substance abuse disorders, serious developmental disorders, serious mental 
illness, and other mental health disorders. Prisoners with serious mental illness or serious developmental disorders shall not be removed from the 
general population as a punitive response to behavior caused by their serious mental ilhiess or serious developmental disorder. Due to persistent high 
violence risk or severe disruptive behavior that is unresponsive to treatment, prisoners with serious mental ilhiess or serious developmental disorders 
may be placed in secure residential housing programs that will facilitate access to institutional programming and ongoing mental health services. A 
prisoner with serious mental illness or serious developmental disorder who is confined in these specialized housing programs shall be evaluated or 
monitored by a medical professional at a frequency of not less than every 12 hours. 

Sec. 925. By March 1, the department shall report to the senate and house appropriations subcommittees on corrections, the senate and house 
fiscal agencies, the legislative corrections ombudsman, and the state budget director on the annual number of prisoners in administrative segregation 
between October 1, 2012 and September 30, 2014, and the annual number of prisoners in administrative segregation between October 1, 2012 and 
September 30, 2014 who at any time during the current or prior prison term were diagnosed with serious mental ilhiess or have a developmental 
disorder and the number of days each of the prisoners with serious mental ilhiess or a developmental disorder have been confined to administrative 
segregation. 

Sec. 929. From the funds appropriated in part 1, the department shall do all of the following: 

(a) Ensure that any inmate care and control staff in contact with prisoners less than 18 years of age are adequately trained with regard to the 
developmental and mental health needs of prisoners less than 18 years of age. By April 1, the department shall report to the senate and house 
appropriations subcommittees on corrections, the senate and house fiscal agencies, and the state budget director on the training curriculum used and 
the number and types of staff receiving annual training under that curriculum. 

(b) Provide appropriate placement for prisoners less than 18 years of age who have serious mental ilhiess, serious emotional disturbance, or a 
serious developmental disorder and need to be housed separately from the general population. Prisoners less than 1 8 years of age who have serious 
mental ilhiess, serious emotional disturbance, or a serious developmental disorder shall not be removed from an existing placement as a punitive 
response to behavior caused by their serious mental ilhiess, serious emotional disturbance, or a serious developmental disorder. Due to persistent high 
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violence risk or severe disruptive behavior that is unresponsive to treatment, prisoners less than 18 years of age with serious emotional 
disturbance, serious mental illness, or serious developmental disorders may be placed in secure residential housing programs that will facilitate 
access to institutional programming and ongoing mental health services. A prisoner less than 18 years of age with serious mental illness, serious 
emotional disturbance, or a serious developmental disorder who is confined in these specialized housing programs shall be evaluated or monitored by 
a medical professional at a frequency of not less than every 12 hours. 

(c) Implement a specialized re-entry program that recognizes the needs of prisoners less than 18 years old for supervised re-entry. 

Sec. 937. The department shall not issue a request for proposal (RFP) for a contract in excess of $5,000,000.00, unless the department has first 
considered issuing a request for information (RFI) or a request for qualification (RFQ) relative to that contract to better enable the department to 
learn more about the market for the products or services that are the subject of the future RFP. The department shall notify the department of 
technology, management, and budget of the evaluation process used to determine if an RFI or RFQ was not necessary prior to issuing the RFP. 

Sec. 938. By January 1, the department, in consultation with the departments of technology, management, and budget and community health, 
shall issue a request for information for a contract to provide beds in a skilled nursing facility for the placement of geriatric and medically fragile 
inmates, such that those inmates are eligible for Medicaid reimbursement. 

Sec. 940. (1) Any lease, rental, contract, or other legal agreement that includes a provision allowing a private person or entity to use state-owned 
facilities or other property to conduct a for-profit business enterprise shall require the lessee to pay fair market value for the use of the state-owned 
property. 

(2) The lease, rental, contract, or other legal agreement shall also require the party using the property to make a payment in lieu of taxes to the 
local jurisdictions that would otherwise receive property tax revenue, as if the property were not owned by the state. 

Sec. 942. The department shall ensure that any contract with a public or private party to operate a facility to house state prisoners includes a 
provision to allow access by both the office of the legislative auditor general and the office of the legislative corrections ombudsman to the facility 
and to appropriate records and documents related to the operation of the facility. These access rights for both offices shall be the same for the 
contracted facility as for a general state-operated correctional facility. 


MISCELLANEOUS 

Sec. 1009. The department shall make an information packet for the families of incoming prisoners available on the department’s website. The 
information packet shall be updated by February 1 of each year thereafter. The packet shall provide information on topics including, but not limited 
to: how to put money into prisoner accounts, how to make phone calls or create Jpay email accounts, how to visit in person, proper procedures for 
filing complaints or grievances, the rights of prisoners to physical and mental health care, how to utilize the offender tracking information system 
(OTIS), truth-in-sentencing and how it applies to minimum sentences, the parole process, and guidance on the importance of the role of families in 
the reentry process. The department is encouraged to partner with external advocacy groups and actual families of prisoners in the packet-writing 
process to ensure that the information is useful and complete. 

Sec. 1011. The department shall accept in-kind services and equipment donations to facilitate the addition of a cable network that provides 
programming that will address the religious needs of incarcerated individuals. This network shall be a cable television network that presently reaches 
the majority of households in the United States. A bilingual channel affiliated with this network may also be added to department programming to 
assist the religious needs of Spanish-speaking inmates. The addition of these channels shall be of no additional cost to this state. 


CAPITAL OUTLAY 

Sec. 1051. The appropriations in part 1 for capital outlay shall be carried forward at the end of the fiscal year consistent with the provisions of 
section 248 of the management and budget act, 1 984 PA 43 1 , MCL 18. 1248.64 
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PART 2A 

PROVISIONS CONCERNING ANTICIPATED APPROPRIATIONS 
FOR FISCAL YEAR 2015-2016 


GENERAL SECTIONS 

Sec. 1201. It is the intent of the legislature to provide appropriations for the fiscal year ending on September 30, 2016 for the line items listed in part 
1. The fiscal year 2015-2016 appropriations are anticipated to be the same as those for fiscal year 2014-2015, except that the line items will be 
adjusted for changes in caseload and related costs, federal fund match rates, economic factors, and available revenue. These adjustments will be 
determined after the January 2015 consensus revenue estimating conference. 



STATEMENT OF WORK 
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SECTION B 


STATEMENT OF WORK 


B.1 OVERVIEW 

This Statement of Work (SOW) describes the deliverables to be furnished to the State of Michigan. 
The tasks described herein will be performed by Motorola, its subcontractors, and the State of 
Michigan to implement the solution described in the System Description. It describes the actual work 
involved in installation, identifies the installation standards to be followed, and clarifies the 
responsibilities for both Motorola and MPSCS during the project implementation. Specifically, this 
SOW provides: 

• Dispatch Console Upgrade. 

• DC Power Systems and Batteries. 

• STR and QUANTAR Base Station Upgrade. 

• Statewide Microwave Network Upgrade with MPLS, and 2 Jfi on all hops. 

• Master Site UPS Replacements 

• Simulcast Sub-system Upgraded to IP Linear Simulcast. 

• New Site. 

• Delivering Final Documentation 

This SOW provides the most current understanding of the work required by both parties to ensure a 
successful project implementation.. It is understood that this SOW is a working document, and that it 
will be revised as needed to incorporate any changes associated with contract negotiations, Contract 
Design Review (CDR), and any other change orders that may occur during the execution of the 
project. Prior to each phase, a Detailed Design Plan (DDP) will be developed and mutually agreed 
upon for the activities to occur and equipment replacement by location. The DDP will be developed 
with greater detail and will adhere to the high level statement of work. 

B.2 ASSUMPTIONS 

Mutual assumptions have been listed below.Any incorrect assumptions or changes to the equipment 
or scope of the project after contract will require a change order. 

• All existing frequencies are reused (800 MHz), and all 700 MHz are FDMA and reused. 

• No new frequencies required or TDMA migration. Hard Cutover of ASR sites-ASR sites should 
be down for no longer than 4 hours. 

• Migration to 2+0 microwave backhaul solution system wide 

• Motorola will perform structural analysis for the six closed loops. Six loops/hops will be closed 
across the system for greater reliability (which six will be identified during detailed design plan 
(DDP) phases. Should any tower remediation be required the State will be responsible for that 
remediation. 
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• All applicable test equipment required by State/MPSCS to support the new equipment will be 
replaced according to each scheduled phase and identified within the DDP as a function of the 
lifecycle remediation. 

• Site installations do not include R56 upgrades. Use of existing facilities when installing site 
equipment. 

• Any site work will not degrade or reduce the current site grounding solution(s). 

• All work is to be performed during normal work hours, Monday through Friday 8:00 a.m. to 5:00 
p.m., with the exception of cutover events, or unless otherwise specified and agreed upon by 
State/MPSCS and Motorola project management . 

• Existing antenna support structures (i.e. towers, roof-tops, etc.) are structurally capable of 
supporting the new antenna, cables and ancillary equipment proposed and will not need to be 
removed or rebuilt at the existing site (if applicable). The tower or supporting structure meets all 
applicable EIA/TIA-222 structural, foundation, ice, wind and twist and sway requirements. We 
have included an allowance to address potential tower upgrades and additions. 

• Existing cable support facilities from the antenna to the cable entry port can be used for 
supporting the new antenna cables, (if applicable) 

• Structural analyses for towers or other structures that have not been performed by Motorola or a 
Motorola partner will relinquish Motorola from any responsibility for the analysis report contents 
and/or recommendation therein. 

• Motorola will have a structural analyses performed on all towers that require an antenna 
modification or addition (we want the word addition deleted). 

• Motorola is not responsible for existing interference issues. 

• Interference is not expected with the replacement equipment and Motorola is not responsible for 
interference caused or received by the replacement Motorola provided equipment except for 
interference that is directly caused by the Motorola-provided transmitters) to the Motorola- 
provided receiver(s). Should MPSCS system experience interference, other than with the Motorla 
transmitters or receivers, Motorola can be contracted to investigate the source and recommend 
solutions to mitigate the issue. 

• No minority business requirement or reporting is applicable. 

B.3 CONTRACT 

B.3.1 Contract Award (Milestone) 

The State, referred to as MPSCS or State, and Motorola execute the contract change and both parties 

receive all the necessary documentation reflecting the contract change. 

B.3.2 Contract Administration 

Motorola Responsibilities 

Motorola will designate a Project Manager who will direct Motorola's efforts and serve as the 

primary point of contact for the State. The Motorola Project Manager will have significant authority 

to make certain decisions relative to the project on behalf of Motorola, and will have direct access to 
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Motorola's executive management for resolving problems beyond his immediate authority. The 
responsibilities of the Motorola Project Manager include: 

• Participating with State in progress review meetings every week and submitting status reports that 
identify the activities of the previous review period, as well as activities planned for the upcoming 
review period, including an updated Project Schedule. 

• Maintaining project communications with the State Project Manager and project team members. 
Motorola will provide a record of correspondence as part of the progress reports provided prior to 
each progress meeting. 

• Managing the efforts of Motorola staff and coordinate Motorola activities with the State project 
team members. 

• Participating in weekly status meetings and issuing a mutually-agreed-upon agenda for each call 
or meeting. 

• Issuing status reports that include the project status, milestones achieved, tasks behind schedule, 
actual and potential problems. 

• Measuring, evaluating, and reporting the progress against the Project Schedule. 

• Resolving deviations from the Project Schedule. 

• Monitoring and managing risks via a Risk Management Plan. 

• Maintaining a documentation schedule that identifies and shows the status of documents to be 
transmitted for review during each next two reporting periods within each phase. 

• Coordinating and overseeing the installation of all licensed Motorola application software. 

• Reviewing and administering change control procedures through the State Project Manager, 
commonly referenced as a “Project Change Request” (PCR), issued by the Motorola Project 
Manager. 

State Responsibilities 

State will designate a Project Manager who will direct the State efforts and serve as the primary point 
of contact for State. The State Project Manager will have significant authority to make certain 
decisions relative to the project, on behalf of State, and will have direct access to the State executive 
management for resolving problems beyond the Project Manager's immediate authority. The 
responsibilities of the State Project Manager include: 

• Maintaining project communications with Motorola's Project Manager. 

• Identifying the efforts required of the State staff to meet the State task requirements and 
milestones in the Statement of Work and Project Schedule. 

• Interfacing with members of State's team and the Executive Committee to ensure appropriate 
participation in meetings and timely decisions. 

• Monitoring the project to ensure that support resources are available as scheduled. 

• Participating in weekly conference meetings/calls. 

• Acting as liaison for and coordinating with other agencies and State partners, vendors, and 
contractors. 

• Reviewing and administering change control procedures, 


3 



• Providing any required parking permits to Motorola personnel for restricted access entry and/or 
parking. 

• Providing all travel accommodations for State staff visits to Factory Testing and Evaluation 
during each phase. 

Completion Criteria: 

• Motorola internal processes are set up for project management. 

• Both Motorola and theState/ MPSCS assign all required resources. 

• Project kickoff meeting is scheduled. 

B.3.3 Project Kickoff 

The project begins with the Project Kickoff Meeting, which will include key project participants from 
both the State and Motorola. The objectives of the Kickoff Meeting include the following: 

• Introduction of the Project Managers from both the State/MPSCS and Motorola as the single 
points of contact, with the authority to make routine project decisions. 

• Introduction of all MPSC S remediation project team participants. 

• Review of the roles of the project participants to identify communication flow and decision- 
making authority between participants. 

• Review of the overall project scope and objectives. 

• Review of the resource and scheduling requirements. 

• Review the draft project schedule addressing milestones and key deliverables by phase. 

• Project Management Plan and processes. 

During the Project Kickoff phase, Motorola will review and work with the State to finalize the 
following project processes and procedures: 

• Detailed Project Schedule. 

• Risk Management Plan. 

• Change Control Plan. 

• Issues Document and Action Item Log. 

• Escalation Plan. 

• Create a crisis communication plan 

Motorola Responsibilities: 

• Conduct a project kickoff meeting during the Customer Design Review phase of the project. 

• Ensure key project team participants attend the meeting. 

• Introduce all project participants attending the meeting. 

• Review the roles of the project participants to identify communication flows and decision-making 
authority between project participants. 

• Review the overall project scope and objectives with the State/MPSCS. 



• Review the resource and scheduling requirements with the State/MPSCS. 

• Review the Project Schedule with the State/MPSCS to address upcoming milestones and/or 
events. 

• Review the teams' interactions (Motorola and the MPSCS), meetings, reports, milestone 
acceptance, and the MPSCS's participation in particular phases. 

State/MPSCS Responsibilities: 

• The MPSCS's key project team participants attend the meeting. 

• Review Motorola and MPSCS responsibilities. 

- Review the overall project scope and objectives with Motorola. 

- Review the resource and scheduling requirements with Motorola. 

- Review the Project Schedule with Motorola to address upcoming milestones and/or events. 

- Review the teams' interactions (Motorola and the MPSCS), meetings, reports, milestone 
acceptance, and the MPSCS's participation in particular phases. 


Completion Criteria: 

• Project kickoff meeting completed. 

• Meeting notes identify the next action items and track action item owner. 


B.4 CUSTOMER DESIGN REVIEW 

B.4.1 Detailed Design Plan Overview 

During the Customer Design Review phase, Motorola will meet with the State's project team to 
achieve written agreement on the final system design. Motorola's system design in this proposal will 
serve as the baseline design for the Customer Design Review. We will identify any special system or 
product requirements and their impact on system design or implementation, identify final equipment 
counts and configurations, and refine the system implementation plan and plan documentation. 

The State and Motorola will review and finalize the MPSCS design through analysis of the system 
functionality, interface requirements, and end-user requirements, as mutually agreed upon by 
Motorola and the State. 

Global Detailed Design Plan Presentation 

Motorola will initially conduct a Global Detailed Design Plan (DDP) presentation with the MPSCS. 
This Global DDP will represent a high-level view of all of the equipment to be provided and the work 
to be performed over the duration of the project. 

The following items will be included in the Global DDP: 

• Communication Plan: 

- Team Structure: 

♦ Motorola: 
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n Management Team. 
n Engineering. 
n Project Management. 
n Equipment Supply Teams. 
n Subcontractors. 

♦ MPSCS: 

n Management Team. 
n Engineering. 
n Project Management. 

n Quality Assurance. 

- Meetings: 

♦ Weekly Meetings. 

♦ Management Call. 

♦ Project Team Call. 

- Request for Information (RFI): 

♦ RFI Process. 

♦ Distributions and Archive. 

- Issue Tracking: 

♦ Issue Tracking Process. 

♦ Distributions and Archive. 

♦ Resolution and Closure. 

- Milestone Recognition: 

♦ Project Milestone Definition. 

♦ Approval Process. 

♦ Distributions and Archive. 
Quality Plan: 

- MPSCS Standards. 

- Motorola R56 Standards. 

- ATPs. 

Risk Plan: 

- Identification. 

- Review. 

- Resolution. 


Documentation and Archive. 



Equipment Overview 

• Consoles: 

- Gold Elite Replacements. 

- GPIOM Replacements. 

- Local Agency Involvement. 

• DC Power Plants: 

- Technical Information and Specification. 

- Equipment Supplier Information. 

- Electrical and Grounding Site Preparation. 

- Sizing Requirements. 

• GTR stations: 

- Technical Information and Specification. 

- Equipment Supplier Information. 

- Electrical and Grounding Site Preparation. 

• Microwave: 

- Technical Information and Specification. 

- Equipment Supplier Information. 

- Electrical and Grounding Site Preparation. 

• UPS Replacements: 

- Technical Information and Specification. 

- Replacement Equipment Identification. 

- Electrical and Grounding Site Preparation. 

• Mutual Aid System 

• Alarm System 

• Test Equipment 

Implementation Overview 

• Site Walks and System Information Collections 

- Electrical and Grounding. 

- Equipment Spacing. 

- Equipment Removal. 

• Staging: 

- GTR (Motorola). 

- Microwave (Alcatel). 

• DDP Phase Approach: 



- Global/Consoles. 

- Phase One — Microwave. 

- Phase Two — Microwave. 

- Phase Three — Microwave. 

- Phase Four — Microwave. 

- Phase One — DC Power, GTR Stations and AC Inverters. 

- Phase Two — DC Power, GTR Stations and AC Inverters. 

- Phase Three — DC Power, GTR Stations and AC Inverters. 

- Phase Four- DC Power, GTR Stations and AC Inverters. 

- UPS Replacement. 

• Equipment Shipping and Storage: 

- Local Warehousing. 

- Equipment Distribution. 

- Equipment Collection and Drop Off. 

Equipment installation and ATP by Phase 

• Consoles. 

• Phase One — Microwave. 

• Phase Two — Microwave. 

• Phase Three — Microwave. 

• Phase Four — Microwave. 

• Phase One — DC Power, GTR Stations and AC Inverters. 

• Phase Two — DC Power, GTR Stations and AC Inverters. 

• Phase Three — DC Power, GTR Stations and AC Inverters. 

• Phase Four — DC Power, GTR Stations and AC Inverters. 

• Simulcast Sub-system Upgrade to IP Linear Simulcast. 

• Master Site UPS Replacement. 

• New Tower Site. 

Project Phase Closure 

• Punch List Development. 

• Punch List Resolution. 

• Electronic documentation of new and old equipment. 

• Final Acceptance. 

• Final Documentation delivered 

Phase Level Detailed Design Plan Presentations 



In addition, individual subsystems will be divided into separate phases, and each subsystem will have 
its own DDP schedule based on those phases. 

The major subsystems and number of projected phases and DDPs are as follows: 



Consoles 

1 

DC Power Plants 

4 

GTR Base Stations/Mutual Aid 

4 

Microwave Backhaul 

4 

Simulcast Sub-system Upgrade to 
IP Linear Simulcast 

1 

Master Site UPS Replacements 

1 

Tower Site Addition 

1 

SUA Lifecycle Enhancement 

3 


The format for the subsystem phase DDPs will follow the existing defined MPSCS DDP format. 

Motorola Responsibilities: 

• Meet with the MPSCS project team. 

• Review the operational requirements and the impact of those requirements on various subsystems 
and equipment configurations. 

• Establish a defined baseline for the system design and identify any special product requirements 
and their impact on system implementation. 

• Review the System Design, Statement of Work, Project Schedule, and Acceptance Test Plans, 
and update the contract documents accordingly. 

• Discuss the proposed Cutover Plan and methods to document a detailed procedure. 

• Submit design documents to the MPSCS for approval. These documents form the basis of the 
system, which Motorola will manufacture, assemble, stage, and install. 

• Establish demarcation points to define the connection points between the Motorola-supplied 
equipment and the MPSCS-supplied link(s) and external interfaces. 

Completion Criteria: 

• Complete Design Documentation, which may include updated System Description, Equipment 
List, system drawings, or other documents applicable to the project. 

• An excel spereadsheet conforming to a state provided template will be delivered at the end of 
each Phase for all equipment replaced and installed. 

• Incorporate any deviations from the proposed subsystem into the contract documents 
accordingly. 

• The subsystem design is “frozen” in preparation for subsequent project phases such as Order 
Processing and Manufacturing. 

• If required, a Change Order is executed in accordance with all material changes resulting from the 
Design Review to the contract if the scope has changed from the initial Phase DDP.. 
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MPSCS Responsibilities: 

• The MPSCS's key project team participants attend the meeting. 

• Make timely decisions, according to the Project Schedule. 

• Frequency Licensing and Interference: 

- As mandated by FCC, the MPSCS, as the licensee, has the ultimate responsibility for 
providing all required radio licensing or licensing modifications for the system prior to 
system staging. 

- Provide the FCC “call sign” station identifier for each site prior to system staging. 

B.4.2 Design Approval (Milestone) 

The State/MPSCS executes a per phase Design Approval milestone document. 

B.5 ORDER PROCESSING 

B.5.1 Process Equipment List 

Motorola Responsibilities: 

• Validate Equipment List by checking for valid model numbers, versions, compatible options to 
main equipment, and delivery data. 

• Enter order into Motorola's MPSCS Order Fulfillment (COF) system. 

• Create Ship Views, to confirm with the project team (Motorola and State) the secure storage 
location(s) to which the equipment will ship. Ship Views are the mailing labels that carry 
complete equipment shipping information, which direct the timing, method of shipment, and ship 
path for ultimate destination receipt. 

• Create equipment orders. 

• Reconcile the equipment list(s) to the Contract. 

• Procure third-party equipment if applicable. 

MPSCS Responsibilities: 

• Approve shipping location(s). 

Completion Criteria: 

• Verify that the Equipment List contains the correct model numbers, serial numbers, version, 
options, component pricing, and delivery data (delivery data to include PO and invoice numbers 
pertaining to the equipment. 

• Bridge the equipment order to the manufacturing facility. 
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B.6 MANUFACTURING AND STAGING 

B.6.1 Manufacture Motorola Fixed Network Equipment 

Motorola Responsibilities: 

• Manufacture the Fixed Network Equipment (FNE) necessary for the system based on equipment 
order. 

MPSCS Responsibilities: 

• None. 

Completion Criteria: 

• FNE shipped to either the field or the staging facility as idenitifed and mutually agreed to by 
Motorola and State during the DDP phase. 

B.6.2 Manufacture Non-Motorola Equipment 

Motorola Responsibilities: 

• Procure non-Motorola equipment necessary for the system based on equipment order. 

MPSCS Responsibilities: 

• None. 

Completion Criteria: 

• Ship non-Motorola manufactured equipment to the field and/or the staging facility as idenitifed 
and mutually agreed to by Motorola and State during the DDP phase.. 

B.6.3 Ship to Staging (Milestone) 

• Ship MSI provided equipment needed for staging to Motorola's factory staging facility in 
Schaumburg, Illinois. 

• Alcatel equipment will be staged at their dedicated facility(ies) 

B.6.4 Factory Staging and Testing 

Motorola will stage the GTR Base Stations and the Alcatel microwave systems in preparation for 
shipment to the field. 

B.6.4. 1 Motorola Equipment— GTR Base Stations 

• The GTR Base Stations will be staged at Motorola's Customer Center for Solutions Integration 
(CCSi) in Schaumburg, Illinois. 

Factory staging at CCSi provides for initial assembly and testing of the system components. Motorola 
will assemble the hardware at a single location. Physical setup, racking, and location of hardware will 
comply with the State's approved equipment layout plans. Cables will be cut and labeled with 
information to clarify interconnection for field installation and to fit the room layout plan 
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specifications. All provided inter-rack and inter-equipment cables will have connectors attached and 
tested. No DC power systems will be staged at the factory location. 

After assembling the equipment. Motorola's staging team will power it up. load software, set levels, 
program, and configure and optimize the equipment. System parameters will be set according to 
inputs from Motorola's design team. System software and system features will be tested and 
validated. 

The base stations will be exercised while in factory staging, allowing for testing and burn-in of 
components and boards for proper operation as a complete system prior to shipping to the State. 

Formal customer witness and testing is not required or included for this staging effort. 

Motorola Responsibilities 

• Set up and rack the system equipment on a site-by-site basis, as it will be configured in the Held 
at each of the transmitter receiver sites. 

• Cut and label cables according to the approved CDR documentation. 

• Label the cables with to from information to specify interconnection for held installation and 
future serv icing needs. 

• Complete the cabling connecting of the subsystems to each other ("connoctorization" of the 
subsystems). 

• Assemble required subsystems to assure system functionality. 

• Power up. program, and test all staged equipment, per the mutually agreed upon Factory Test 
Plan. 

• Con linn system configuration and software compatibility to the existing system. 

• Load application parameters on all equipment according to input from Systems engineering. 

• Complete programming of the Fixed Network equipment. 

• Inventory the equipment with serial numbers and purchasing installation references. 

• Complete system documentation. 

MPSCS Responsibilities: 

• Provide information on existing system interlaces as may be required. 

• Provide information on room layouts or other information necessary for the assembly to meet 
held conditions. 

• Rev iew and approve proposed Factory Acceptance Test Plan. 

• Customer witness testing is required for each phase during staging. 

• Provide travel for MPSCS personnel to the Motorola staging facility. 

• Participate in Staging ATP. 

• Approve the Staging ATP. 

• Perform MPSCS-vcrificd tests based upon mutually agreed upon Factory Acceptance Test Plan. 


12 



Assumptions 

• Staging Services defined in this SOW will be performed at vendor facility in Schaumburg, ILfor 
Motorola equipment. 

• Unless otherwise agreed upon, all prices are based on all work performed during normal business 
hours for Staging Services-7:00 AM to 3:45 PM Eastern Time, Monday through Friday. 

• Price includes testing in accordance with Motorola and/or third-party manufacturer's published 
specifications and/or standard installation and test procedures, which is to confirm standalone 
functionality of the individual equipment unit. 

• Customer verified Testing will be conducted at the factory for each phase of the project. 

Completion Criteria: 

• System staging completed and ready for testing. 

• Factory Acceptance Tests completed successfully 

B.6.4.2 Alcatel Microwave 

Alcatel-Lucent's Staging Services provide inventory, inspection, assembly, configuration, and testing 
of network equipment, at an Alcatel-Lucent facility, prior to deployment. Upon completion, Alcatel- 
Lucent delivers a complete, fully configured, tested, and ready-for-installation system to the specified 
location(s). Standard Staging Services include Component Assembly and Testing; and Component 
Mounting, Cabling and Wiring. 

Motorola Responsibilities 

Standard Staging Services 

Standard Staging Services are comprised of two main sets of tasks: Component Assembly and 
Testing, and Component Mounting, Cabling and Wiring. 

Component Assembly & Testing 

• Material Receipt, Inventory and Damage Control: 

- Process Return Merchandise Authorizations, as identified during Staging. 

- Provide reports on inventory and equipment shipped. 

• Component Assembly: 

- Unpack and inspect equipment for damage. 

- Install required modules into specific units. 

- Apply labels, tags and/or barcodes. 

• Power Up and Self Test: 

- Power up equipment and execute self-tests, based upon manufacturer specifications and 
customer requirements. 

- Verify equipment serial numbers — record equipment configuration, model/serial numbers, 
and shipping information. 

• Redundancy and Ping Testing: 
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Perform redundancy test of secondary controller module, power supply, and Hash disk, when 
applicable. 

Perform ping test of management Pthemet port. 

Customer Witness Test will be conducted on the Phase I systems at the Factory based on 
mutually agreed-upon criteria. 

• Packing: 

Repack equipment for shipment to the specified location when staging is completed. 

Component Mounting, Cabling and Wiring 

• Rack Preparation: 

I kindle the bay throughout the Staging process. 

Burnish up to 12 ground points. 

Install up to 12 vertical and 6 horizontal supports for wiring. 

• Component Mounting: 

Install equipment into racks. 

Complete required power connections (up to four per component). 

• Cabling for Fiber ( )ptic and Data Cables: 

Install liber optic and data cables. 

Provide individual runs of up to 8 cables (with no more than 16 end-points and with industry 
standard couplers attached). 

Provide one of the following: 

♦ Intra-bay cabling dressing (defined as cable with both end points in the same rack). 
Includes up to 12 feet of stitching and connection of both end points. 

♦ Inter-bay cabling dressing (defined as cable with only one end point in the rack). Includes 
up to 12 feet of stitching, plastic strapping of excess (excess cannot exceed 38 feet, 
meaning the total cable length cannot be greater than 50 feet), and securing to top of rack 
for shipment. 

♦ If a single cable breaks into multiple, terminated cables, then each terminated cable 
counts as one. 

• Bare Wire Connection - . 

Terminate a cable with bare wires. 

♦ Includes hand wrapping or punchdown of a T3 (28x4) barc-cnd cable onto a distribution 
panel. Can be used fora Tl (24x4): however, no unused portion is usable elsewhere. 

MPSCS Responsibilities: 

• Prov ide travel for MPSCS personnel to attend the Alcatel-I.ucent staging testing facility. 

• Participate in Staging ATP. 

• Approve the Staging ATP. 

• Perform MPSCS-vcrificd tests based upon mutually agreed upon Factory Acceptance Test Plan. 
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Assumptions 

• Staging Services defined in this SOW will be performed at an Alcatel-Lucent facility for Alcatel 
Lucent equipment. 

• Unless otherwise agreed upon, all prices are based on all work performed during normal business 
hours for Staging Services-7:00 AM to 3:45 PM Eastern Time, Monday through Friday. 

• Price includes testing in accordance with Alcatel-Lucent's and/or third-party manufacturer's 
published specifications and/or standard installation and test procedures, which is to confirm 
standalone functionality of the individual equipment unit. 

• Customer verified testing will be conducted at the factory for Phase 1 only. The remaining 
phases Alcatel and Motorola will perform a field acceptance test in the field. . 

Completion Criteria: 

• System staging completed and ready for testing. 

• Factory Acceptance Tests completed successfully 

B.6.5 Ship Equipment to Field/Warehousing 

Due to the large quantities of equipment that will be shipping to the field, and because the equipment 
will be distributed throughout the State of Michigan, it is Motorola's intention to provide up to three 
(3) bonded warehouse locations to receive and store equipment. 

To facilitate distribution of equipment to the sites, we expect those warehouses to be geographically 
located in the southern Lower Peninsula, the northern Lower Peninsula, and the Upper Peninsula. 
Exact locations of the warehouse facilities will be determined after contract award. 

Motorola Responsibilities: 

• Pack system for shipment to final destination. 

• Arrange for shipment to the field. 

• Receive shipments at warehouse facilities 

MPSCS Responsibilities: 

• None. 

Completion Criteria: 

• Equipment shipped to and received in the field. 

B.7 SYSTEM INSTALLATIONS 

B.7.1 Dispatch Console Installation 

Due to Lifecycle constraints, Gold Elite consoles and MCC 7500 GPIOM based consoles will be 
replaced with voice processor module (VPM) MCC 7500 based consoles. This work must be 
completed prior to the A7 . 1 5 upgrade currently planned for October 2015. Motorola will work with 
the MPSCS and the end-user customers to schedule these upgrades. 

• NICE IP logging upgrades are included. 
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• Includes removal of existing equipment (State consoles moved to Lansing facility. Local 
equipment left on site) 

• No furniture replacement is included. 

The list of affected consoles and locations is below: 

Gold Elite Consoles 



1206 

Livingston County 

8 

3517 

Flint 

6 

6605 

Mason Oceana 

4 

2201 

Lyndon Disp (Detroit) 

25 

2204 

Huber Disp (Detroit) 

3 

2205 

Grinnell Disp (Detroit) 

11 

2208 

Randolph Disp (Detroit) 

1 

2301 

3rd Ave Disp (Detroit) 

4 

2304 

W. Jefferson Disp (Detroit) 

2 

2308 

Wayne State University (Detroit) 

3 

Total Gold Elite Replacement OPS 

67 


MCC 7500 GPIOM Consoles 



1501 

Shiawassee County 

3 

3701 

Saginaw County 

10 

1108 

NCC/EOC 

3 

1999 

COW 

1 

2640 

Washtenaw County Sheriff/Ann Arbor PD 

8 

2641 

Pittsfield PD 

2 

2642 

Saline PD 

1 

2643 

Milan PD 

1 

2644 

HVA 

2 

2645 

EMU 

1 

2646 

Chelsea 

1 

2901 

MSP Detroit DDC-2 Dispatch 

7 

7501 

DNR Roscommon 

2 

9303 

Chippewa Dispatch 

3 

8002 

DNR Marquette 

2 

Total MCC 7500 GPIOM Replacement OPS 

47 


Motorola Responsibilities: 

• Install the console in the space provided by the State/MPSCS, or Local Dispatch Center. 



• Connect the State/MPSCS -or Local Dispatch Center supplied, previously-identified circuits into 
the console, to a demarcation point located within 25 feet of the console interface. 

• Install a dedicated Local Area Network (LAN), if not already in place, at each dispatch center to 
connect the proposed console positions. 

• Connect the appropriate equipment to the existing ground system in accordance with Motorola's 
R56 Site Installation standards. 

• Work with the MPSCS to complete the console Build Sheets and programming. 

MPSCS Responsibilities: 

• Provide demarcation point located within 25 feet of the console interface for SOM locations. 

• Work with Motorola on console Build Sheets and programming. 

• Oversee the programming of all new consoles 

Completion Criteria: 

• Console installation is complete. 

• Programming meets customer needs 


B.7.2 DC Power Plant Installation 

The DC Power Plant systems are designed and configured to power a majority of the site equipment 
including both the 800/700 MHz , microwave equipment, and tower lighting systems eliminating the 
existing original site UPS. Motorola will install a DC system in each of the MPSCS tower sites as 
part of the remediation project. Equipment will be deployed and installed in phases, in most cases 
occurring just before the GTR base station replacements. 

Motorola Responsibilities: 

• Provide electrical requirements for each equipment rack to be installed in the MPSCS-provided 
facilities. 

• Provide heat load for each equipment rack to be installed in the MPSCS-provided facilities, 
(comment - LED tower lighting will dramatically reduce heat load in shelters) 

• DC power plants will be designed to support the total power load at each individual site. 

• Provide and install replacement DC power backup systems at locations indicated in the System 
Description. 

• Install an inverter to support existing AC powered equipment. 

• Decommission and remove existing UPS equipment. 

• New equipment will be terminated to the existing ground system. 

MPSCS Responsibilities: 


Provide clear and stable access to the sites for transporting electronics and other materials. 
Sufficient site access must be available for trucks to deliver materials under their own power and 
for personnel to move materials to the facility without assistance from special equipment. State 
would not be responsible to clear site access of snow or ice. 
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• Provide adequate HVAC, grounding, lighting, cable routing, and surge protection (also, among 
existing and Motorola-provided equipment) based upon Motorola's Standards and Guidelines for 
Communication Sites (R56). If necessary, provide obstruction-free area for the cable run between 
the demarcation point and the communications equipment. 

• Resolve any environmental issues including, but not limited to, asbestos, structural integrity 
(rooftop, water tank, tower, etc. ) of the site, and any other building risks. (Resolve environmental 
or hazardous material issues). 

• Supply all permits as contractually required. 

• Identify equipment that will be kept for spare use until all equipment is life cycled out. 

Completion Criteria: 

• All sites are ready for equipment installations in compliance with Motorola's R56 standards. 

B.7.3 GTR Base Station Equipment Installations at ASR Sites 

The existing QUANT AR base stations at MPSCS ASR sites will be replaced with new GTR base 
stations. This will include replacement of Mutual AID and TAC base stations. The new GTR base 
stations will mn on DC power. 

The existing antenna systems will be utilized. Motorola will sweep the existing transmission lines to 
confirm that there are no issues with the antenna system. The supporting DC rectifiers for the stations 
will be replaced with new. 

In addition to replacement of the existing QUANT AR base stations, Motorola will also be replacing 
the existing PSC9600 site controllers with new GCP 8000 controllers. We will also be replacing the 
existing GGM8000 Routers with an updated version of GGM8000 Router. In addition, Motorola will 
replace the 2 existing dual site switches at each ASR site with a single site switch. 

For sites with more than six (6) channels, we will be providing a TRAK GPS clock for GTR timing 
purposes. 

Motorola Responsibilities: 

• Motorola will be responsible for the installation of GTR Base Stations contained in the equipment 
list and outlined in the System Description based upon the agreed to floor plans, at the sites where 
the physical facility improvement is complete and the site is ready for installation. All equipment 
will be properly secured to the floor and installed in a neat and professional manner, employing a 
standard of workmanship consistent with its own R56 installation standards and in compliance 
with applicable National Electrical Code (NEC), EIA, Federal Aviation Administration (FAA), 
and FCC standards and regulations. 

• Motorola will furnish all cables for power, audio, control, and radio transmission to connect the 
Motorola supplied equipment to the power panels or receptacles and the audio/control line 
connection point. 

• During field installation of the equipment, any required changes to the installation will be noted 
and assembled with the final "as-built' documentation of the system. 

• Motorola will provide storage location for the - equipment. 

• Receive and inventory all equipment. Deliver electronic documentation to include manufacture 
info, ser. #, location of installation (site#), and packing slips. 
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Bond the supplied equipment to the site ground system in accordance with Motorola's R56 
standards. 


• Will remove and relocate decommissioned equipment to a location designated by the MPSCS. 
Deliver electronic documentation to include manufacture info, ser. #, location of removal (site#). 

MPSCS Responsibilities: 

• Provide access to the sites, as necessary. 

• Not responsible for weather related issues preventing site access. 

• Provide a facility for drop off of decommissioned equipment. 

Completion Criteria: 

• Fixed Network Equipment installation completed and ready for optimization as verified by 
MPSCS staff. 

B.7.4 Microwave Backhaul Installation 

Motorola will work with Alcatel Lucent to perform microwave field installation at each of the 
MPSCS sites. Each site will be staged and deployed as part of an installation phase as outlined in the 
map below. Installation work does not include dish and wave guide replacements for all sites, only 
those sites identified during the DDP phase. Motorola assumed an allowance of upgrading 5% 
of the existing towers (up to 9 towers) where a 9500 MPR Radio is replacing legacy 
equipment. 
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B.7.4.1 Frequency Planning, Coordination, Licensing and Engineering: 

Motorola will be responsible for frequency planning Services include frequency selection, prior 
coordination, interference case resolution, and FCC license application documentation preparation. 
Interference studies will be conducted utilizing industry accepted methods, hardware, and software to 
build a database that is as accurate as possible at the time of the study. Resolution to the frequency 
plan (Interference Resolution) may require antenna upgrades or other changes in system design. 

• Complete frequency selection and provide frequency coordination data sheets. 

• Complete the Prior Coordination Notice and associated Supplemental Showing documents under 
FCC Part 101.103(d) rules. 

• Complete the FCC 601 license application. 

• File the license application with the FCC. 

• Payment of FCC license fees. 

Note: In the event harmful frequency interference is detected during the Acceptance Testing of a 
radio system and Motorola provided the frequency planning services, Motorola's total responsibility 
for correcting the problem is limited to selecting new frequencies. 

Once obtained, FCC licenses will be maintained/renewed by Alcatel-Lucent until they are put into- 
service during the deployment. This is due to the critical nature of obtaining licenses and resolving 
any interference or other issues prior to deployment of the corresponding sites. 

If harmful interference occurs after the radio system has been installed and accepted, corrective action 
is the sole responsibility of the State of Michigan. 

B.7.4.2 Tower Upgrades and additions 

Some minor tower modifications may be required due to microwave dish size changes driven by 
bandwidth requirements. There may be an impact to approximately 5° o of existing tower sites 
projected and planned for in this proposal. This equipment and/or scope is not expressly included in 
the proposed equipment list. Motorola has assumed the risk allowance of upgrading up to 5° o of the 
existing towers (up to 9 towers) where a 9500 MPR Radio is replacing legacy equipment. If more 
than 9 towers require upgrades, this would be the responsibility of the MPSCS. 

Motorola Responsibilities: 

• Motorola will be responsible for the installation of the microwave equipment contained in the 
equipment list and outlined in the System Description based upon the agreed to floor plans, at the 
sites where the physical facility improvement is complete and the site is ready for installation. All 
equipment will be properly secured to the floor and installed in a neat and professional manner, 
employing a standard of workmanship consistent with its own R56 installation standards and in 
compliance with applicable National Electrical Code (NEC), EIA, Federal Aviation 
Administration (FAA), and FCC standards and regulations. 

• Motorola will furnish all cables for power, audio, control, and radio transmission to connect the 
Motorola supplied equipment to the power panels or receptacles and the audio/control line 
connection point. 

• During field installation of the equipment, any required changes to the installation will be noted 
and assembled with the final ‘as-builf documentation of the system. 

• Motorola will provide storage location for the Motorola-provided equipment. 



• Receive and inventory all equipment. Deliver electronic documentation to include manufacture 
info, ser. #, location of installation (site#), and packing slips 

• Bond the supplied equipment to the site ground system in accordance with Motorola's R56 
standards. 

• Will remove and relocate decommissioned equipment to a location designated by the MPSCS. , 
or arrange for pick-up of certain equipment. MPSCS Responsibilities: 

• Provide access to the sites, as necessary. Not responsible for weather related issues preventing 
site access. 

• Provide a facility for drop off of decommissioned equipment. 

Completion Criteria: 

• Fixed Network Equipment installation completed and ready for optimization as verified by 
MPSCS staff. 

B.7.5 Simulcast Sub-system Upgrade to IP Linear Simulcast 

Motorola will be upgrading the circuit-based simulcast subsystems to IP-based simulcast subsystems. 

This effort will occur after the MPLS microwave system has been implemented. 

These upgrades will require two implementation strategies: 

1. The Washtenaw, Saginaw, and Wayne County simulcast systems currently use GTR base stations 
that will need to be reprogrammed with IP linear simulcast software. The prime sites will receive 
new GCM 8000 Comparators. 

2. The remaining counties utilizing simulcast systems with STR base stations will receive new GTR 
8000 base stations. The prime sites will receive new GCP 8000 Controllers and GCM 8000 
Comparators. 

3. Lapeer County IP Simulcast GTRs will need to be converted to Ethernet Backhaul. 

In both scenarios, the supporting DC rectifiers for the stations will be replaced with new units. The 

new GTR stations will operate on DC power and interface to the upgraded DC power plant. 

The existing antenna systems will be utilized at all sites. Motorola will sweep the existing 

transmission lines to confirm that there are no antenna system issues. 

• Washtenaw County — Reprogram Existing GTRs. 

• Saginaw County — Reprogram Existing GTRs. 

• Wayne County — Reprogram Existing GTRs. 

• Macomb County-Replace Existing Stations with GTRs. 

• St. Clair County — Replace Existing Stations with GTRs. 

• Genesee County — Replace Existing Stations with GTRs. 

• Monroe County — Replace Existing Stations with GTRs. 

• City of Detroit — Replace Existing Stations with GTRs. 
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B.7.6 Master Site UPS Replacements 

Motorola will replace the existing UPS systems at the Master Sites in /ones I. 2. 3. 4. 5. and 6. 1'he 
existing UPS in /one 7 will not be replaced in this proposal. 

Replacement of the UPS systems at the Master Sites will be carefully planned and executed to ensure 
a minimum of disruption to the MPSCS and to end-users on the system. 

Motorola Responsibilities: 

• Motorola will be responsible for the installation of new UPS systems at the designated Master 
Sites. All equipment will be properly installed in a neat and professional manner, employing a 
standard of workmanship consistent with its own R5b installation standards and in compliance 
with applicable National electrical Code (NPC) standards and regulations. 

• During held installation of the equipment, any required changes to the installation will be noted 
and assembled with the tinal 'as-built' documentation of the system. 

• Motorola will provide storage location for the Motorola-provided equipment. 

• Receive and inventory all equipment. 

• Bond the supplied equipment to the site ground system in accordance with Motorola's R5b 
standards. 

• Will remove and relocate decommissioned equipment to a location designated by the MPSCS. 

MPSCS Responsibilities: 

• Provide access to the sites, as necessary. 

• Provide a facility for drop off of decommissioned equipment. 

Completion Criteria: 

• Master Site UPS installations completed as verified by MPSCS staff. 

B.7.7 New Tower Site 

This proposal includes a new site for local user coverage enhancements. This site has not been 
identified, was not v isited, and the exact location of the compound has yet to be determined. 

litis proposed solution is a single ASi'Rt ) 25 ASR site, integrated with the existing State of Michigan 
(MPSCS) ASi'Rt ) 25 network. The new site will be a standard ASi'Rt ) 25 l'DMA 6 channel site. The 
ASR site consists of six repeater stations, redundant controllers, a router and a switch. The stations 
are managed locally by the redundant CiCP 8000 Site Controllers for maximum reliability. A single 
hop of microwave will be included to provide connectivity. Ancillary equipment includes a 
combined 48 VDC power plant and battery backup with 30 minutes run time for stations and 8 hour 
protection for the microwave and network hardware devices, The site will include a 400'1 1 self- 
supported tower. 12 X lb MSB shelter. 50 KW propane fueled generator, and security fencing. 

B.7.7. 1 Site Development 

Site Scope Summary 

• engineering services for site drawings and regulatory approvals Included. 

• New fenced compound expansion size 50-foot x bO-foot. 
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• Clearing type — Light. 

• New power ran — 50 feet, Electrical service type — Underground, 200-amp — 120/240-volt, single- 
phase. 

• New shelter size — 12-foot x 16-foot. 

• New fuel tank size — 1000 gallons- , Type — Propane above-ground. 

• New generator size — 50 kW, Type — Indoor. 

• New tower to be used for antennas — 400-foot self-supported tower. 

• New tower foundation. 

Motorola Will: 

Site Zoning 

• Coordinate zoning and permitting of the new tower site such that it is in full compliance with 
applicable jurisdictional requirements. 

Site Engineering 

• Prepare site construction drawings showing the layout of various new and existing site 
components. 

• Conduct site walks to collect pertinent information from the sites (e.g., location of Telco, power, 
existing facilities, etc.). 

• Perform a boundary and topographic survey for the property on which the communication site is 
located or will be located. 

• Prepare a lease exhibit and sketch of the site to communicate to the property owner the proposed 
lease space and planned development at the particular site location. 

• Prepare zoning drawings that can be used to describe the proposed site installation in sufficient 
detail. 

• Prepare record drawings of the site showing the as-built information. 

• Perform construction staking around the site to establish reference points for proposed 
construction. 

• Provide an expert witness for up to 2 day(s) to attend or testify at public meetings and/or hearings 
to provide expert testimony to assist in obtaining zoning approvals. 

• Perform NEPA Threshold Screening, including limited literature and records search and brief 
reporting, as necessary to identify sensitive natural and cultural features referenced in 47 CFR 
Chapter 1, subsection 1.1307 that may potentially be impacted by the proposed construction 
activity. Perform Cultural Resource study as needed to identify sensitive historical and 
archaeological monuments that might be impacted by proposed construction. 

• Conduct appropriate soil boring tests at tower location and prepare geotechnical report of soil 
conditions at locations of the tower foundation. 

• Conduct construction inspection of foundation steel prior to pour, materials testing of concrete 
and field density tests of backfill to ensure quality construction. 

• Check tower erection for plumbness, linearity and alignment after installation. 
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• Perform inspection of the site and the work performed by the Contractor to document that the site 
is built in accordance with the “Site Plans” and document any deviations or violations. 

Site Preparation 

• Provide one-time mobilization costs for the construction crews. 

• Perform clear light brush, grub roots and dispose vegetation and shrub growth in the site 
compound area and a 20-foot path around it. 

• Grade the site compound and 10-foot path around it to provide a level, solid, undisturbed surface 
for installation of site. 

• Supply and install gravel surfacing to a depth of 6 inches, underlain with geotextile fabric within 
the fenced in site compound area, and a 3-foot path around it. 

• Provide silt fence around the compound to control soil erosion. 

• Supply and install 8-foot high chain-link fencing with a ten-foot wide gate around the shelter 
compound. 

• Perform site touchup (fertilize, seed and straw) disturbed areas not covered with gravel after 
completion of construction work. 

Site Components Installation 

• Construct 1 reinforced concrete foundation necessary for a 12-foot x 16-foot shelter. 

• Construct 1 concrete slab for 1000 gallon above-ground Liquid Propane (LP) fuel tank at 3000 
psi with reinforcing steel necessary for foundations. 

• Construct 1 foundation for the 50 kW generator with reinforcing steel necessary for foundations. 

• Supply and install 1 prefabricated concrete shelter 12-foot x 16-foot. 

• Supply and install 1 1000-gallon Liquid Propane (LP) fuel tank(s), fill it with fuel and connect it 
to the generator. 

• Supply and install fuel tank monitors on the tanks to monitor low fuel in tanks and run alarm 
wiring to the building located within 50 feet of the tank. 

• Supply and install 1 standby power generator (50 kW) located within 20 feet of the ATS, 
including interconnection wiring between the generator, transfer switch, and site electrical service 
mains. 

• Supply and install 1 120/240-volt, 200-amp, single-phase meter pedestal and hookup for electrical 
service by the local utility. Includes providing all trenching, conduit, and cabling necessary for 
underground hookup to the proposed new shelter. To include supplying and installing a 50KVA, 
120/240V primary and 120/240V secondary, four winding, single-phase, 60Hz isolation 
transformer. 

• Supply and install a perimeter grounding system around the compound and shelter. The ground 
system is to tie to the fence and all new metal structures within the compound to meet current 
Motorola's R56 standards. 

• Conduct 1 three-point ground resistance test of the site. 

• Supply and install 1 freestanding 24-inch-wide cable/ice bridge from the tower to the shelter (up 
to 1 5 linear feet). 
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Tower Work 


• Construct tower foundations including excavation, rebar and concrete for a 400 self-suporting 
tower for normal soil conditions, (or we will get a better estimate on cubic yards, etc. . . 

• Erect new 400-foot self-supported tower. 

• Provide for grounding of the new tower. 

Antenna and Transmission Line Installation 

• Install antenna(s) for the RF system. 

• Install tower top amplifier(s). 

• Install 1/2-inch transmission line. 

• Install 7/8-inch transmission line. 

• Install waveguide for Microwave. 

• Install dishes for Microwave. 

• Perform sweep tests on transmission lines. 

• Provide and install six hole hanger blocks and attachment hardware for supporting transmission 
lines on the antenna support structure every three feet. 

• Supply and install 1 ground buss bar at the bottom of the antenna support structure for grounding 
RF cables before they make horizontal transition. 

Restrictions: 

- Motorola assumes no liability or responsibility for inadequate frequency availability or 
frequency licensing issues. 

- Motorola is not responsible for issues outside of its immediate control. Such issues include, 
but are not restricted to, improper frequency coordination by others and non-compliant 
operation of other radios. 

- Motorola is not responsible for co-channel interference due to errors in frequency 
coordination by APCO or any other unlisted frequencies, or the improper design, installation, 
or operation of systems installed or operated by others 

- If, for any reason, any of the proposed sites cannot be utilized due to reasons beyond 
Motorola's control, the costs associated with site changes or delays including, but not limited 
to, re-engineering, frequency re-licensing, site zoning, site permitting, schedule delays, site 
abnormalities, re-mobilization, etc., will be paid for by the MPSCS and documented through 
the change order process. 

- Microwave hop must be clear of obstructions and /or other characteristics that interfere with 
the required backhaul performance. 

Perform R56 Installation Audit 

Motorola Responsibilities: 

• Perform R56 site-installation quality audits, verifying proper physical installation and operational 
configurations. 

• Create site evaluation report to verify site meets or exceeds requirements, as defined in 
Motorola's Standards and Guidelines for Communication Sites (R56). 
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• Provide a path study / walk prior to construction. 

MPSCS Responsibilities: 

• Provide access/escort to the sites. 

Completion Criteria 

• Site development completed and approved by MPSCS. 

B.7.7.2 Install Fixed Network Equipment 

Motorola Responsibilities: 

• Motorola will be responsible for the installation of all fixed equipment contained in the 
equipment list and outlined in the System Description based upon the agreed to floor plans, at the 
sites where the physical facility improvement is complete and the site is ready for installation. All 
equipment will be properly secured to the floor and installed in a neat and professional manner, 
employing a standard of workmanship consistent with its own R56 installation standards and in 
compliance with applicable National Electrical Code (NEC), EIA, Federal Aviation 
Administration (FAA), and FCC standards and regulations. 

• For installation of the fixed equipment at the various sites, Motorola will furnish all cables for 
power, audio, control, and radio transmission to connect the Motorola supplied equipment to the 
power panels or receptacles and the audio/control line connection point. 

• During field installation of the equipment, any required changes to the installation will be noted 
and assembled with the final 'as-built' documentation of the system. 

• Will provide storage location for the Motorola-provided equipment. 

• Receive and inventory all equipment. 

• Bond the supplied equipment to the site ground system in accordance with Motorola's R56 
standards. 

• Will remove existing equipment. Deliver electronic documentation to include manufacture info, 
ser. #, location of installation (site#), and packing slip. 

• 

• Will relocate existing equipment to a location designated by the MPSCS. 

MPSCS Responsibilities: 

• Provide access to the sites, as necessary. 

Completion Criteria: 

• Fixed Network Equipment installation completed and ready for optimization. 

B.7.7.3 System Installation Acceptance (Milestone) 

All equipment installations are completed and accepted by the MPSCS. 



B.7.7.4 Optimize System FNE 

Motorola Responsibilities: 

• Motorola and its subcontractors optimize each subsystem. 

• Verify that all equipment is operating properly and that all electrical and signal levels are set 
accurately. 

• Verify that all audio and data levels are at factory settings. 

• Check forward and reflected power for all radio equipment, after connection to the antenna 
systems, to verify that power is within tolerances. 

• Check audio and data levels to verify factory settings. 

• Verify communication interfaces between devices for proper operation. 

• Test features and functionality are in accordance with manufacturers' specifications and that they 
comply with the final configuration established during the CDR/ system staging. 

• Test and optimize the simulcast system. 

• Install and integrate the RF sites with the system, then optimize and activate the SmartZone 
controller. 

• Integrate the consoles and RF sites into the system to ensure proper operation. 

• Set up the consoles on the radio system to perform the dispatching operation. 

MPSCS Responsibilities: 

• Provide access/escort to the sites. 

• Provide required radio ID and alias information to enable alias database setup for interface to 
console. 

• Define the logging recorder tracks by talkgroup. 

Completion Criteria: 

• System FNE optimization is complete. 

B.7.7.5 Link Verification 

Motorola Responsibilities: 

• Perform test to verify site link performance, prior to the interconnection of the Motorola-supplied 
equipment to the link equipment. 

MPSCS Responsibilities: 

• Make available the required links which meet the specifications supplied by Motorola at the CDR 
for those links not provided by the microwave upgrade. 

Completion Criteria: 

• Link verification successfully completed. 
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B.7.7.6 EMI Analysis 

Motorola Responsibilities: 

• None 

MPSCS Responsibilities: 

• Perform EMI analysis if required. 

• Resolve any interference caused by non-Motorola supplied equipment/system(s). 

Completion Criteria: 

• EMI analysis successfully completed. 

B.7.7.7 Optimization Complete 

System optimization is completed. Motorola and the MPSCS agree that the equipment is ready for 
acceptance testing. 

B.7.7.8 Perform Acceptance Testing 

Motorola Responsibilities: 

• Test individual components of the system to verify compliance to the equipment specifications 

• Repeat any failed test(s) once Motorola (or the MPSC S) has completed the corrective action(s) 

• Prepare documentation of component tests to be delivered as part of the final documentation 
package. 

MPSCS Responsibilities: 

• Witness tests. 

Completion Criteria: 

• Successful completion of equipment testing, (including Mutual Aid and Alarms) 

• MPSCS approval of the acceptance testing 

B.7.7.9 Perform Functional Testing 

Motorola Responsibilities: 

• Verify the operational functionality and features of the individual subsystems and the system 
supplied by Motorola, as contracted. 

• If any major task as contractually described fails, repeat that particular task after Motorola 
determines that corrective action has been taken. 


Document all issues that arise during the acceptance tests. 

Document the results of the acceptance tests and present to the MPSCS for review. 
Resolve any minor task failures before Final System Acceptance. 



MPSCS Responsibilities: 

• Witness the functional testing. 

Completion Criteria: 

• Successful completion of the functional testing. 

• MPSCS approval of the functional testing. 

B.7.7.10 System Acceptance Test Procedures (Milestone) 

MPSCS approves the completion of all the required tests. 

B.8 FINALIZE (BY PHASE) 

B.8.1 Cutover 

Motorola Responsibilities: 

• Motorola and the MPSCS develop a mutually agreed upon cutover plans based upon discussions 
held during the DDP. 

• During cutover, follow the written plan and implement the defined contingencies, as required. 

• Conduct cutover meeting(s) with user group representatives to address both how to mitigate 
technical and communication problem impact to the users during cutover and during the general 
operation of the system. 

MPSCS Responsibilities: 

• Attend cutover meetings and approve the cutover plan. 

• Notify the user group(s) affected by the cutover (date and time). 

Completion Criteria: 

• Successful migrations. 

B.8.2 Resolve Punchlist 

Motorola Responsibilities: 

• Work with the MPSCS to resolve punchlist items, documented during the Acceptance Testing 
phase, in order to meet all the criteria for final system acceptance. 

• Utilize the standard MPSCS Punchlist template. 

MPSCS Responsibilities: 

• Assist Motorola with resolution of identified punchlist items by providing support, such as access 
to the sites, equipment and system, and approval of the resolved punchlist item(s). 

Completion Criteria: 

• All punchlist items resolved and approved by the MPSCS. 
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B.8.3 T ransition to Service/Project T ransition Certificate 

Motorola will provide a one year of warranty for each type of equipment provided as it is 
implemented during the course of the upgrade process, to begin at the completion of each defined 
phase for that equipment. Those phases will be fully defined in the Detailed Design Plan (DDP) 
which will occur after contract execution. The warranty will include Technical Support, Infrastructure 
Repair, and parts replacement. On site field warranty is not included. 

Motorola Responsibilities: 

• Review the items necessary for transitioning the project to warranty support and service. 

• Provide a MPSCS Support Plan detailing the warranty and post-warranty support, if applicable, 
associated with the Contract equipment. 

MPSCS Responsibilities: 

• Participate in the Transition Service/Project Transition Certificate (PTC) process. 

Completion Criteria: 

• All service information has been delivered and approved by the MPSCS. 

B.8.4 Finalize Documentation 

Motorola will provide final documentation for individual project phases. The current MPSCS 
documentation requirements are as follows. 

Motorola Responsibilities: 

• Provide an electronic as-built system manual on a Compact Disk (CD). The documentation will 
include the following Final Documentation: 

- Accepted Proposal with Itemized Pricing. (Delivery - Upon State of Michigan approval.) 

- Contract Design Review Documents. (Delivery - 30 day prior to DDP review meeting.) 

- Equipment Lists , installation location,, packing slips with all Serial Numbers. (Delivery - 
according to invoice schedule) 

- Equipment Drawings including: (Delivery - Before and after each DDP.) 

♦ Rack Footprint Drawings. 

♦ Rack Riser Drawings showing actual Rackspace and Equipment Layout. 

- Shelter Plans and Specifications. (Delivery - Prior to construction of the new site) 

- Tower and Site Development Documentation including: (Delivery - Prior to construction of 
the new site.) 

♦ Coordinates. 

♦ Site Surveys. 

♦ Soil Analysis/Geotech. 

♦ Tower Plans and Specifications. 
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♦ As-Built Tower Drawings. 

♦ Tower Analysis/Reanalysis Documentation. 

All Required FAA and State of Michigan Tall Structures/Obstruction Documentation 
including: (Delivery - Prior to construction of the new site.) 

♦ 2C Letters. 

♦ Form 7460-2 Supplemental Notice. 

♦ No Flazard Determination. 

♦ Michigan Tall Structures Permits. 

All Required FCC Licenses and Applications including: (Delivery - Prior to construction or 
equipment power up) 

♦ Antenna Site Registrations. 

♦ Frequency Coordination and Licensing. 

Microwave Addressing Scheme: ELMC. MCS-11. Etc. (Delivery - Prior to manufacturing) 

♦ Microwave Channel Plan. (Delivery - Prior to manufacturing) 

♦ Microwave Path Survey. (Delivery - Prior to manufacturing) 

♦ Network Drawings. (Delivery - Prior to manufacturing) 

♦ IP Address Table. (Delivery - Prior to manufacturing) 

♦ DACS Matrices. (Delivery - Prior to manufacturing) 

♦ Site and System Block Drawings. (Delivery - Pat of DDP) 

♦ Site Hardware Components Manuals. (Delivery - Prior to system cutover) 

♦ Alarm Schedules (MOSCAD DI List). (Delivery - Prior to system cutover) 

All Factory Staging Documentation including Factory Test Plan and Test Plan Results. 
(Delivery - Prior to installation.) 

All acceptance test plans and completed signed results for all systems and equipment 
including but not limited to: (Delivery - Prior to system cutover.) 

♦ Field Specification Test Plan and Results Including: (Delivery - Prior to system cutover.) 
n Alarm and Control. 

° 700/800 MHz. 

n Microwave System. 

Field Functional Test Plan and Results. (Delivery - Prior to system cutover.) 

700/800 Coverage Test Plan and Results. (Delivery - Prior to system cutover.) 

700/800 MHz/Microwave TDR Test Results (Delivery - Prior to system cutover.) 

Site Testing and Inspections Test Plan and Results including: (Delivery - Prior to system 
cutover.) 

♦ Generator/Transfer Switch Start -up Inspection Forms. 

♦ UPS Start-up Inspection Form. 

♦ Ground System Test. 
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♦ R56 Audit (Cover Sheet and Compliance Audit Form). 

- Milestone Certificates. (Delivery - As required by the contract) 

- Customer Support Plan. (Delivery - Prior to cutover. 

MPSCS Responsibilities: 

• Receive and approve all documentation provided by Motorola. 

Completion Criteria: 

• All required documentation is provided and approved by the MPSCS. 

B.9 PHASE ACCEPTANCE/FINAL ACCEPTANCE (MILESTONE) 

Motorola will work with the MPSC S team to review and accept each phase of the project as it is 
completed. This phased approach will allow a timely application of lessons learned and an even flow 
of system documentation and diagram updating. Unfinished work in a project phase must be recorded 
as a punchlist item on the phase acceptance document. Punch list items that do not interrupt system 
operations will not prohibit the start of the next phase of work. 

At the end of the project, final acceptance is granted when all punchlist items are competed. 

Motorola Responsibilities: 

• Provide diagrams and documentation for each phase as they close. 

• Document punchlist items and track progress. 

• Provide timely feedback on scope changes and document lessons learned. 

MPSCS Responsibilities: 

• Review and approve project work at the conclusion of each phase. 

• Assist with diagram and document updating. 

• Review lessons learned, and approve project scope change as needed. 

B.10 PROJECT ADMINISTRATION 
B.10.1 Project Status Meetings 

Motorola will work with the MPSCS during the DDP process to define the type, structure, frequency, 
and participants for various Project Status Meetings that will be required. 

Motorola Responsibilities: 

• The Motorola Project Manager, or designee, will attend all project status meetings with the 
MPSCS, as determined during the DDP. 

• Record the meeting minutes and supply the report. 

• The agenda will include the following: 

- Overall project status compared to the Project Schedule. 

- Product or service related issues that may affect the Project Schedule. 
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- Status of the action items and the responsibilities associated with them, in accordance with 
the Project Schedule. 

- Any miscellaneous concerns of either the MPSCS or Motorola. 

MPSCS Responsibilities: 

• Attend meetings. 

• Respond to issues in a timely manner. 

Completion Criteria: 

• Completion of the meetings and submission of meeting minutes. 

B.10.2 Progress Milestone Submittal 

Motorola Responsibilities: 

• Submit progress (non-payment) milestone completion certificate/documentation. 

MPSCS Responsibilities: 

• Approve milestone, which will signify confirmation of completion of the work associated with 
the scheduled task. 

Completion Criteria: 

• The MPSCS approval of the Milestone Completion document(s). 

B.1 0.3 Change Order Process 

Either Party may request changes within the general scope of this Agreement. If a requested change 
causes an increase or decrease in the cost, change in system configuration or adds time to the 
project's timeline required to perform this Agreement, the Parties will agree to an equitable 
adjustment of the Contract Price, Performance Schedule, or both, and will reflect the adjustment in a 
change order. Neither Party is obligated to perform requested changes unless both Parties execute a 
written change order. 

B.1 0.3.1 Example - Change Order Form 

A sample Change Order form is provided on the following pages. 

B.1 0.4 Escalation Process 

Should a situation arise where additional Motorola resources are require, the following issue escalation 
process will be used: 

• Motorola System Integration Lead Project Manager 

• Motorola Project Integration Group leader / Sales Executive 

• Motorola Systems Integration Resources Manager 

• Motorola Systems Integration Director 
• — Motorola Systems Integration VP 
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Overview 

Snow and ice-covered roads can pose significant risks to public safety and 
negatively impact economic activity. Many areas of the country, including 
Michigan, have historically relied upon the application of road salt to clear roads. 
The efficacy of road salt is well established. For example, a Marquette University 
study examined highway accidents occurring in winter-road conditions and found 
that road salt reduced the instances of crashes by 88 percent while injuries and 
accident costs were reduced by 85 percent. 1 

However, like any commodity, the cost of road salt can vary, and such changes in 
cost structure can interrupt normal budgeting and operations. Recent market 
prices for road-salt have done just that. This year, road salt prices for MDOT and 
other agencies buying salt through the MiDeal purchasing program have risen by 
more than 46 percent from last year. This coming winter's maintenance budget for 
state highways is $95 million.- State, County and local municipahties are facing 
significant price increases that will profoundly impact operating budgets and 
agencies’ ability to ensure safe roadways during the winter season. 

In light of this, some have questioned whether market forces are in fact driving 
higher prices for road-salt. As a result, this Office undertook a review of the issue; 
this report is the result of that review. It includes: (1) background information 
about road salt and why it is an important commodity for this state, (2) an overview 
of the MiDeal Road Salt Program and other salt procurement methods, (3) an 
explanation of the factors effecting road salt prices, (4) a description of 2014 road 
salt prices in Michigan and other Midwest states, (5) details about the 2014 MiDeal 


1 Accident Analysis of Ice Control Operations, June 1, 1992, Marquette University, Department 
of Civil & Environmental Engineering. 

http://wvvw.trc.marquette.edu/publications/IceControl/ice-control-1992.p df 

2 Michigan Department of Transportation 11/6/14 bulletin 

http://www.michigan.gOv/mdot/0.4616.7-151 —340721— .00. html 






n 


road salt bids, (6) the suppliers’ explanations for their bids, (7) our discussions with 
other states, (8) our investigation conclusions and (9) recommendations as to how to 
avoid similar situations in the future. 

In particular, this report concludes that the most-recent price increase was due to a 
legitimate market conditions caused by last winter’s harsh weather. Road salt 
suppliers and government agencies depleted existing inventories at the end of last 
winter, which was one of the harshest on record. Suppliers consequently had less 
road salt to supply for this season while agencies were simultaneously purchasing 
above-average amounts in order to restock. In addition, due to heavy market 
demand, fewer road-salt suppliers were willing to bid for supply contracts under the 
MiDeal program, which also negatively influenced pricing for purchasers. 

To avoid similar bidding situations in the future, it would likely be beneficial if the 
State and other purchasing agencies issued requests for bids earlier in the year. 
Based on our investigation, it appears that opening bids earlier in the year can 
generate more bids and at lower bid prices. We recommend the Legislature to 
request a comprehensive audit by the auditor general to confirm this apparent 
benefit. Additionally, we recommend that public entities consider alternative 
materials and implement technology improvements to potentially reduce road salt 
usage, and thereby lower costs. 


Joseph E. Potchen 
M. Elizabeth Lippitt 
Assistant Attorneys General 
Corporate Oversight Division 
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Introduction 


Our o ffi ce last reviewed road salt pricing in 2009 after receiving complaints of 
higher prices and possible anticompetitive conduct by the salt supphers. Following 
an investigation, which included reviewing the supphers’ extensive responses to our 
civil investigative demands; we found that the evidence did not support a finding 
that anticompetitive conduct was the cause. Rather, the concerns were explained 
by what appeared to be a legitimate salt shortage. 

Upon receipt of the most recent complaints, we again conducted an investigation 
into road salt pricing. In addition to using the information obtained from our last 
investigation, we reviewed all the road salt bids and awards for the MiDeal program 
for the past two years; reviewed other relevant documents related to the 2014-2015 
RFP; interviewed representatives from the four road salt suppliers for the 2014- 
2015 MiDeal RFP; spoke with representatives from local municipalities, as well as 
MDOT, DTMB, FTC, and county roads associations; spoke with other states’ 
attorney generals’ office to discuss road salt prices; conducted internet research; and 
toured a salt supplier’s production facihty. 

This report summarizes the information obtained during this investigation and the 
conclusions reached as a result. It provides recommendations to address the issue 
of salt pricing in the future. 3 


Road Salt and Minins Information 

Road salt is one of the most popular methods of deicing roadways because of its ease 
of use, effectiveness, and relatively low cost compared to alternative deicing 
methods. Road salt, also known as rock salt, is larger and heavier than table salt. 
Both are the same molecule — sodium chloride — but table salt is ground, purified, 
and often has additives hke iodine (to decrease the incidence of goiters) and anti- 
dumping agents. 4 Road salt’s size and weight keep it from being easily pushed off 
the road, and it is used to keep roads and bridges free of snow and ice during 
wintery weather. Driven by increasing public expectations for clear roads, and 
fueled by relatively low costs, Michigan steadily increased its use of road salt over 
the last 30 years. It was recently reported that public agencies in Michigan use 
nearly 2 million tons of salt annually to clear snow and ice. 5 


3 This report does not address any environmental issues concerning the use of road salt or 
alternative road de-icing materials. It also does not address other costs associated with winter 
road safety maintenance, such as equipment, training and staffing. 

4 “The Surprising History Of Road Salt”, National Geographic, 2/12/14, 

http://news.nationalgeographic.eom/news/2014/02/140212-road-salt-shortages-me1ting-icer 

snow-science/ . 

5 Cornwell, Mark, “Michigan Road Salt: What is costing us” Mackinac Center for Public Policy, 
6/7/11, http://www.mackinac.org/15189 



There are approximately 15 salt mines in the U.S., one is owned by Detroit Salt 
Company and is located in Detroit, Michigan. The salt under Detroit was first 
discovered in 1895. Development of the resource proceeded slowly until 1914, when 
the salt mine produced 8,000 tons of rock salt each month. Because of its local 
resource, Detroit was the first city in the world to apply salt to its roads in 1940. 6 
Two mines are located in Ohio, two in New York, and the remainders are in Kansas, 
Louisiana, Utah, and Nevada. 7 Overall, approximately 35-40 million metric tons of 
salt are mined annually in the U.S., of which rock salt for ice control accounts for 
approximately 30 percent. 8 

Mining takes place about 1000-2000 feet below the ground. Most rock salt mines 
use the "room and pillar" system of mining. Shafts are sunk down to the floor of the 
mine, and rooms are carefully constructed by drilling, cutting and blasting between 
the shafts, creating a checkerboard pattern. 0 The salt is then crushed and screened 
to the desired size and brought to the surface to be bagged or shipped in bulk to the 
customer via railroad cars, trucks, river barges, or lake boats. 10 

MiDeal Road Salt Program and Other Salt Procurement Methods 






In Michigan there are multiple avenues for a government agency to procure road 
salt. The agency can solicit its own bids or it can join a consortium of governments 
to give it added purchasing power. 










The Surprising History Of Road Salt”, National Geographic, 2/12/14, 


)2 1 2-road-s a 1 t-sho rt age s-meltin g-i c e - 


Note: there are some reports that salt was used on an experimental basis to de-ice 
roads in New Hampshire in 1938. 

7 See Appendix A. See also Salt Institute, Map of Major Salt Deposits and Dry Salt 
Production Sites in North America, available at h t. tp.://www .sal 1. i nst itut e.org/wp - 

There are two salt mines in 


Ontario, Canada, that produce deicing salt. Morton Salt, which is owned by K+S 
AG, operates a mine in Windsor, Ontario, and Sifto Canada, which is wholly owned 
by Compass Minerals, operates a mine in Godderich, Ontario. Morton Salt, 
available at http://www.mortonsalt.com/for-vour-business/snow-and-ice- 

Compass Minerals, available at 


USGS 2012 Minerals Yearbook, pp 1-2, available at 

htt p://minerals.usgs.gov/minerals/pubs/commoditv/salt/mybl-20L 

9 Salt Mining, How Stuff Works, available at 

htt p://science.howstuffworks.com/innovation/edible-innovations/salt4.htm . 

10 Snow Magazine, “Where’s the Salt,” September 2014, p 19, available at 

http://www.saltinstitute.org/wp-content/uploads/2014/10/Snow-Magazine-l-Sept-2014.pdf : 
American Rock Salt FAQ, available at Imps nun americanrocksalt. com/faq .asp . 



MiDeal is an extended purchasing program that allows Michigan local units of 
government to use state contracts to buy goods and services, including road salt. 
MCL 18.1263. Run by DTMB, MiDeal is the State’s vehicle for purchasing road salt 
on behalf of MDOT and participating counties and local agencies. 

Through MiDeal, municipalities across Michigan order salt in two rounds: early fill 
and seasonal fill. The first “early fill” delivery arrives in December and by 
December 31 agencies must take dehvery of 100% of the early fill tonnage that they 
ordered. For seasonal fill awards, the agencies can take as httle as 70% of the 
amount they ordered or as much as 130%. The agencies must take dehvery of at 
least 70% of the seasonal fill road salt by the following October. 

MiDeal has contracts with four road salt suppliers; Cargill, Compass Minerals (fka 
North American Salt), Detroit Salt Company, and Morton. The contracts expire on 
August 31, 2016, with two 1-year options, but prices are rebid every Spring. 

On an annual basis, MDOT collects the salt requirements for MiDeal participants 
for the upcoming season and supplies the requirements to DTMB for inclusion in 
the Request for Proposal (RFP). Suppliers bid county by county for both the early 
and seasonal fills. However, MiDeal handles Wayne County somewhat differently 
than other counties. For the seasonal fill, MiDeal breaks down Wayne County into 
over 50 separate “drop points,” and salt suppliers can bid on any or all of those 
areas. 

Besides MiDeal, some local agencies contract directly with suppliers or through 
purchasing consortiums. For example, Genesee County Road Commission (“GCRC”) 
has a contract with Detroit Salt. 1 1 MITN is a purchasing consortium comprised of 
over 100 local government agencies that also purchases road salt. And another 
group salt purchaser is the Downriver Community Conference (“DCC”), which has 
approximately 20 members. 1 - 

' 

l ,• „ 

Road Salt Pricing 


11 The GCRC supplies the City of F li nt, and several other municipalities and school 
districts. GCRC’s contract allowed it to extend last year’s prices of $43 a ton to this 
year, if both Detroit Salt and GCRC agreed (which they did). However, the Clio city 
administrator opines that, although it isn’t this year, the MiDeal program typically 
saves them money. Available at 

http://www.mlive.com/news/flint/index.ssf/2014/09/salt prices staving the same f.h 
tml . 

12 Downriver Community Conference website, available at http : //www . dcewf. org/ . DCC 
locked in road salt prices from two years ago through its multi-year contract with 
Detroit Salt. 


3 



Because of its solubility and the difficulty of large scale storage, surface salt 
inventories are usually kept at mi n im al levels. 13 Inventories kept underground in 
salt mines are stored for short-term immi nent sale, such as near winter use for 
highway deicing. The basic difference between salt production and salt sold or used 
is the mathematical change in inventory additions or drawdowns. 14 


Generally, road salt prices are based on the costs of mining, transportation, and 
distribution. Mining costs include labor, energy, heavy equipment, explosives, and 
the purchase of mineral rights. 13 Transportation costs vary considerably across 
road salt suppliers, given that the suppliers transport the salt to customers via 
shipping vessels, barges, trains, and trucks, depending on the location of the mines 
and the suppliers’ stockpiles. 13 A cubic yard of road salt weighs about a ton. As a 
result, moving salt by water is usually the least expensive method of transport. 
This cost is also partially dependent upon the cost of diesel fuel. 


Suppliers’ prices are presumably also impacted by market forces, including the 
prices charged by competitors and information available regarding industry 
inventory. Competitor pricing is somewhat transparent as governmental RFP bid 
awards are generally pubhc information. Additionally, supphers can also determine 
each other’s inventories because road salt is normally stored in outdoor stockpiles 
that are easy to monitor. 




Supplier bidding is also impacted, however, with uncertainty caused by the bid 
process. Nine Midwest states, including Michigan, typically open their bids in a 
short span of time, between May and July. This causes uncertainty because 
suppliers will not know the tonnage they will be required to supply until the awards 
are made. Even after awards are made, there is uncertainty because most states 
require the suppliers to commit to supplying between 70% and 130% of the actual 
amount of road salt awarded. Thus the timing of the bids in other states and the 
supply left from the previous season are factors affecting bids as they are 
developed. 17 

2014 Michigan Road Salt Prices 


Kostick, Dennis, “The Material Flow of Salt”, Bureau of Mines Information Circular, 1993. 


15 Interview with Emanuel Manos, Vice President, Detroit Salt Company, 9/24/14; 
Metropolitan Mining, available at http://www- 

personal.umich.edu/~eopvrght/image/solstice/sum99/salt.html . In Michigan every landowner 
having free title to his or her land owns the mineral rights for all minerals beneath it. Id. 

16 USGS 2012 Minerals Yearbook, p 6, available at 
http://minerals.usgs.gov/minerals/pubs/commodity/salt/mybl-2012-salt.pdf . 

17 Id.; interviews with Michael Skoglund, Cargill Counsel, 9/23/14, and John 
Schneiders, Vice President, Compass, 9/26/14. 
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According to MDOT, the cost of road salt for the state and local road agencies is $65.81 
per ton this year, an increase of about 46 percent over last years’ average of $44.99 per 
ton. 18 According to news reports, Washtenaw County reports 46 percent and 122 
percent price hikes for early and seasonal fills, respectively. Macomb County 
expects its costs will likely increase $30 a ton between the early and seasonal 
deliveries. And Oakland County expects to pay 25 percent more to get ready for this 
winter, which some forecasters say will be just as cold and snowy as last winter. 19 

Wayne County reports that last year it was paying $32.67 a ton from Morton Salt 
for early fill through the MiDeal program. This year, Wayne County ordered 33,000 
tons from Compass Minerals for the early fill at a price per ton of $74.42, 
representing a cost increase to the county of about $1.5 million over last year. 
Wayne County’s seasonal fill RFP was for 168,800 tons. Detroit Salt bid $47.01 in 
11 drop points and won all 11, while Compass bid $58.95 in all 50 drop points and 
won the drop points where Detroit Salt did not bid. 

The City of Dearborn reports that it was paying $74.42 per ton this year for road 
salt while the Downriver Community Conference (DCC) was paying $50.71 per ton. 
Jim Perry, the DCC Executive Director, explained that the DCC is in the third year 
of a three-year contract with Detroit Salt. Hence, the DCC locked into the $50.71 
price two years ago, before prices went up. 

Missaukee County has also raised concerns about the high costs of road salt it 
purchased through MiDeal, particularly relative to surrounding counties. Compass 
was the only bidder in 2014-2014 in all of the counties in the top half of the Lower 
Peninsula. Missaukee is paying $82 per ton for the early fill while some 
neighboring counties are paying just under $70 per ton. For the late fill, Missaukee 
County is paying $78.61 per ton, while other nearby counties are paying under $70. 

Investigation 

The Corporate Oversight Division took the following actions to investigate road salt 
prices: 

• Reviewed all emails between DTMB and the four road salt supphers for the 
2014-2015 RFP 

• Reviewed bid amounts, prices, and awards for 2013-2014 and 2014-2015 
RFPs. 


18 Michigan Department of Transportation 11/6/14 bulletin 

http://wvtW.michigan.gOv/mdot/0.4636.7-3 53— 340721— .00. Irtml 

19 Detroit News 9/2/14, http://www.detroitnews.com/story/news/traffic/2014/09/02/detroit 
metro-counties-feel-pinch-of-salt/1 4950309/ 
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• Reviewed CID responses from the four salt suppliers relating to the Road 
Salt investigation in 2009. 

• Reviewed materials relating concerns raised by Wayne County, City of 
Dearborn and Missaukee County about road salt prices. 

• Interviewed each of the four supphers that submitted MiDeal bids. 

• Toured the Detroit Salt mine production facility. 

• Communicated with Rebecca Cook, Lymon Hunter and Mary Hanses of 
DTMB 

• Communicated with Myron Frierson, Terry Harris, Tim Croze, and Dee 
Parker of MDOT 

• Communicated with Monica Ware of the County Roads Association of 
Michigan. 

• Communicated with Jim Perry of the DCC. 

• Communicated with Cindy Dingell and Bob Conrad of Wayne County. 

• Communicated with other state AAGs to discuss road salt prices. 

• Communicated with FTC attorney Jill Frumin. 

• Followed road salt news through a Google alert. 

• Conducted independent research on road salt pricing 

2014-2015 Winter Season Road Salt Bids 

The 2014-2015 road salt bids for the Midwest states were opened in this order: 


1. Minnesota 

April 29 


2. Iowa 

May 7 

ii &s , ’H 

3. Wisconsin 

May 13 


4. Ohio early fill 

May 13 

G" 

5. Pennsylvania 

May 28 


6. Indiana 

May 30 


7. Missouri early 

June 10 


8. Michigan 

June 16 


9. Illinois 

July 1 


10. Ohio seasonal fill 

July 8 



1 1. Missouri seasonal July 22 

Notably, Minnesota, Iowa, Wisconsin, Ohio-early fill, and Pennsylvania did not 
experience the significant price increases seen in Indiana, Missouri, Michigan, 
Illinois, and Ohio-seasonal fill. 

For Michigan’s 2014-2015 winter season, DTMB posted the RFP on May 15, 2014, 
opened the bids on June 16, 2014, and posted the awards on July 24, 2014. The bids 
were opened over a week later than the year before. And, as mentioned earlier and 
explained in more detail below, the date of the bid opening is perhaps the most 
important date that can influence road salt suppliers’ pricing. 
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For the 2014-2015 MiDeal RFP for 1,459,879 tons of road salt: 


Cargill bid 0 tons, which is 554,335 tons less than last year. 

Detroit Salt bid 226,820 tons, which is 401,680 tons less than last year. 
Morton bid 348,295, which is 539,720 tons less than last year. 

Compass bid 1,291,079, which is 292,240 tons more than last year. 


The Suppliers 




Cargill 








Cargill, headquartered in Minneapolis, Minnesota, is a privately owned business 
that provides food, agriculture, financial, and industrial products and services. 
Cargill Deicing Technology operates three salt mines in the U.S. The mines are 
located in Cleveland, Avery Island, Louisiana, and Lansing, New York. The 
Cleveland mine, which services Michigan and other Great Lakes states, produces 
approximately 3.6 million tons of road salt annually. Cargill stockpiles its road salt 
in the Great Lakes region in Cleveland, Duluth, South Chicago, Green Bay, 
Milwaukee, Burns Harbor IN, Detroit, and Gladstone, MI. 

In Michigan, in response to the 2013-2014 MiDeal RFP, Cargill bid 236,100 tons of 
road salt for the early fill and 318,235 in the seasonal fill (but was awarded only a 
nominal amount). Cargill did not bid any of the 20 14-2015 MiDeal RFP. 

In the Midwest, Cargill bid on 4.956 million tons of salt in 2013-2014 and won 2.434 
million tons. Cargill bid on 2.808 million tons for the Midwest states in 2014-2015 
and won 2.8 million. 


' 4 lfl 


"It was an unprecedented winter across the snow belt last winter," said Mark Klein, 
a spokesman for Cargill, one of Indiana's two salt suppliers. "Huge amounts of road 
salt were used everywhere. ... There was very little left over after last winter." 

Klein said demand for salt is high this year because many expect this to be another 
rough winter, and states are racing to restock their supplies. Crews worked all 
summer, including on Saturdays, at the company's three salt mines, and the 
company has even imported salt from Chile to replenish its supply, Klein said. 


Compass Minerals 

Compass Minerals is headquartered in Overland Park, Kansas. Compass operates 
two salt mines that service the U.S. Compass’ Godderich, Ontario mine is located 
on Lake Huron. The mine produces 7.5 milli on tons of salt annually. It serves 
areas surrounding the Great Lakes in both the U.S. and Canada and areas that 
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border the St. Lawrence Seaway. Salt is transported to customers via the Great 
Lakes and the St. Lawrence Seaway on shipping vessels that hold between 15,000 
and 30,000 tons. Compass serves Michigan from three stockpiles located on the 
east coast of Lake Michigan and four stockpiles located on the Detroit River and the 
west coasts of Lake Huron and Lake Erie. 

Compass’ second mine is located in Cote Blanch, Louisiana, and services southern 
states and the southern portions of Indiana, Ohio, and Pennsylvania, plus 
Wisconsin, Minnesota, and Missouri. Salt is transported from this mine to 
customers via the Mississippi, Ohio, and Tennessee Rivers on barges that can hold 
1,500 tons of salt. 

Compass normally has 750,000 to 1,250,000 tons of inventory at the end of a season 
but had none last year. Nonetheless, Compass submitted a bid for every agency on 
the MiDeal RFP for both the early and seasonal fills. Their practice is to bid on 
everything for every RFP with the expectation that they will only get part of the 
award. Compass bids higher prices for some agencies and lower prices for others, 
expecting to win some of the lower bids and very few of the higher bids. This year 
they were awarded significant tonnage because of the reduced number of tons bid 
by Morton, Detroit Salt, and Cargill. 

In total, Compass was awarded over 1 million tons of salt in Michigan for the 2014- 
2015 season. Because the amount awarded was higher than expected, Compass 
asked DTMB if the award could be reduced, to which DTMB said no. To meet 
Michigan’s and other states’ requirements, Compass purchased 600,000 tons of salt 
from Cordillera, a Chilean company. 

Regarding Missuakee County, Compass was the only supplier to bid in that county 
this season. Compass indicated it did not expect to have sufficient inventory to 
supply salt to the counties of Missaukee, Roscommon, Osceola and Clare for the 
early fill, so it bid high in those counties relative to surrounding counties. 

Similarly, for the seasonal bid, Compass indicated it did not expect to have 
sufficient salt to meet the demands of Missaukee, Newaygo and Kent counties, so it 
bid those counties higher than surrounding counties. In 2013-2014, Compass won 
almost all of the early fill bids in the North and Grand Regions,- 0 except DSC won 
those in Missaukee, Roscommon, Osceola, and Montcalm. Hence, it is likely that 
Compass bid higher in those counties in 2014-2015, expecting to lose to DSC, but if 
Compass won it would be able to command higher prices. Compass did win, given 
that it was the only bidder in those counties. 

The same is true for the seasonal fill bids. Compass won almost all of the seasonal 
bids in 2013-2014 for the North and Grand Regions, except DSC won Missaukee, 


20 The North Region consists of those counties north of Oceana, Newaygo, Mecosta, 
Clare, Gladwin, and Arenac. The Grand Region consists of Oceana, Newaygo, 
Mecosta, Muskegon, Ottawa, Kent, Montcalm, and Ionia counties. 
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Morton won Roscommon, Osceola, Oceana, Newaygo, and Muskegon, and Cargill 
won Kent. Compass bid higher in the counties of Missaukee, Newaygo, and Kent, 
apparently expecting to lose to Cargill (Kent), DSC (Missaukee), and Newaygo 
(Morton). 

Detroit Salt Company 

The Kissner Group, a privately held equity group out of Cambridge, Ontario, 
purchased the Detroit Salt Company from the Ferrantino family in 2010. Kissner 
made some investments in the mine this past year with additional contract 
employees and equipment, so production may increase. The mine is currently 
running at full capacity. It produces approximately 1.1 to 1.4 million tons of salt 
annually. Detroit Salt stockpiles salt for delivery to Michigan customers in Detroit 
and a new facility (as of November 2013) in Lansing. Detroit Salt delivers its salt to 
its stockpiles via truck. 

This season approximately 50% of Detroit Salt’s production was slated for renewal 
contracts with the City of Chicago, the State of Illinois, Livingston county, Genesee 
county, and Ft. Wayne, Indiana. Additionally, Detroit Salt provides 10 percent of 
its production to Kissner for retail sales every year. 

For the 2014-2015 season, Detroit Salt bid on the Indiana and Ohio-early fill RFPs 
before the MiDeal RFP. The MITN RFP was also opened before the MiDeal RFP, 
and MITN awarded 280,000 tons to Detroit Salt. Detroit Salt backed out of the 
Indiana bid, citing lack of inventory, when Indiana asked it to correct a technicality. 

On the MiDeal RFP, Detroit Salt bid 628,500 tons last season and only 226,820 tons 
this season, which is a decrease of 401,680 tons. Detroit Salt was awarded 214,070 
tons this season. Detroit Salt President Emanuel Manos says that it had no 
inventory at the end of last season so all of the salt produced now is being shipped 
directly to customers. Where Detroit Salt did bid, their prices were lower than their 
competition. For example, Detroit Salt bid $47.01 per ton on the MiDeal Wayne 
County seasonal fill drop points, while Compass bid $58.95 and Morton bid $65.07 
(Cargill did not bid.). 

Manos recommends that the State bid as early as possible following a harsh winter 
because depleted inventories will push prices higher. In contrast, he recommends 
the State bid later following a mild winter, when inventories are closer to capacity. 


Morton Salt 


Morton is headquartered in Chicago. It operates the Ojibway mine in Windsor, 
Ontario, Canada, which can produce approximately 2.569 million tons of road salt 
per year, and a mine in Fairport, Ohio that can produce approximately 1.4 milli on 
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tons annually. Morton can stockpile road salt for delivery to Michigan in Benton 
Harbor, Detroit, Muskegon, Saginaw, and Toledo. Morton transports salt from its 
mines to its stockpiles by truck. 

In Michigan, for the 2013-2014 MiDeal RFP, Morton bid 888,015 tons and won 
162,400 but actually sold 194,856 tons to Michigan agencies because of the harsh 
winter. In 2014-2015, Morton no-bid the early fill and bid 348,295 tons in the 
seasonal fill, explaining that its inventory was exhausted. Morton was awarded 
only 30,000 tons. 

In the Midwest states, Morton bid 4.502 million tons in 2013-2014 and sold 1.82 
million tons. In 2014-2015, Morton bid 3.147 million tons and was awarded 1.473 
million tons. 

Road Salt Prices in Other Midwest States and Canada 

The issue of high road salt prices this year is not unique to Michigan: 

Ohio 

Increased salt prices may have hit hardest in Ohio, where most counties are paying 
between 43 percent and 128 percent more for salt this year compared to last year. 
Some counties rejected bids that were too expensive or received none. The state is 
stepping in to try to help those counties by buying 170,000 additional tons of salt 
from an Indiana supplier, Midwest Salt.- 1 Midwest Salt plans to obtain the salt 
from Morocco and bring it in through the port of Toledo. 22 

Ohio used more than 1 million tons of salt on state roads last year, which was a 
nearly 60 percent increase over the average. The road salt prices, which are bid on 
by county, were higher than last year in the first round of bidding for early fill - 
between $36 a ton and $81 a ton, compared to the state average of $35 per ton last 
year. Some communities waited until the second round of bidding for the seasonal 
fill in hopes of getting a better price, but prices went up, including one quote of $165 
per ton. 23 

Furthermore, 15 counties received bids of more than $100 per ton, and 10 counties 
received no bids from suppliers. "The demand for salt is simply outpacing the 


21 AP 9/29/14, http://bigstory.ap.org/article/7623d35dla6145e9b88ec6ade6db229e/summary- 
snow-states-road-salt-problems 

22 http : / /w w w .f ox 1 9 . com/ Glob al/stor v .asp?S=26900385 . 

23 http://www.wlwt.com/news/ohios-salt-supplier-importing-shipments-from- 
morocco/29337054. 
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supply that is available," said Steve Faulkner, spokesman for the Ohio Department 
of Transportation. 

Cargill and Morton are the only two companies with salt mines in Ohio. 
Furthermore, they have been the only two supphers of road salt to Ohioans since 
1997; probably because Ohio has a “Buy Ohio” law that favors companies that mine 
salt in Ohio over out-of-state competitors (Ohio miners received a 5% pricing 
advantage). Unfortunately for Ohioans, ODOT incorrectly interpreted the law such 
that if at least two firms bid Ohio-mined salt, ODOT picked one of them regardless 
of how much lower the bid(s) from non-Ohio salt companies were. The effect was to 
discourage any vendors other than Cargill and Morton from bidding on Ohio salt.- 1 

The Ohio Attorney General filed a state antitrust case against Cargill and Morton 
in Ohio state court in 2012. State of Ohio v Cargill et al, Docket No. 12-cv-030268, 
Tuscarawas County Court of Common Pleas. The complaint alleges that the two 
vendors allocated public purchasers, including ODOT, geographically, and therefore 
were able to raise prices. The State of Ohio survived a motion to dismiss its claim. 
Discovery is ongoing, and a trial is scheduled for May 12, 2015. 

Another complaint making similar allegations was fded by Erie County, Ohio, on 
behalf of itself and other Ohio counties, in 2011. Erie County v Morton Salt, Inc et 
al, 2011 WL 4361615 (ND Ohio 2011). The district court granted Morton’s and 
Cargill’s motion to dismiss, opining that the supphers’ duopoly and increased profits 
were the result of “’marketplace dysfunction’ caused by ODOT’s erroneous 
interpretation of the Buy Ohio law, not of any wrongdoing by the defendants.”- 5 
Erie County appealed to the Sixth Circuit. While the appeal was pending, Erie 
County discovered that the counties have never been bound by the Buy Ohio law. 29 
The Sixth Circuit affirmed on other grounds, holding that while it appeared that the 
salt companies engaged in parallel conduct, plaintiffs did not “allege facts sufficient 
to raise a plausible inference of an unlawful agreement to restrain trade.”- 7 

However, had the counties been bound by the Buy Ohio law, the Sixth Circuit court 
opined that facts were sufficient to raise an inference that the companies engaged in 
sham bidding.- 8 That is because under the Buy Ohio law, for one of the two 
defendants to automatically win, there has to be bids from at least two supphers 
that mine salt in Ohio. As a result, the suppliers bid everywhere, but it appeared 
that they purposefully submitted losing bids in each other’s historical territories. 29 


24 See Erie County v Morton Salt, Inc et al, 2011 WL 4361615, *1-2, (ND Ohio 2011). 

25 Erie County, Ohio v Morton Salt, Inc and Cargill, Inc, 702 F.3d 860, 866 (CA6 
2012 ). 

26 Id. at 867. 

27 Id. at 869-874. 

28 Id. at 871. 

29 Id. at 871. 
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Indiana 


An Indiana procurement agent supplied DTMB with copies of the Indiana road salt 
awards for 2013-2014 and 2014-2015. Those awards show that Indiana was paying 
between $48.75 and $79 per ton last year and will pay between $71 and $106 per 
ton this year. All four supphers responded to the initial 2014-2015 RFP, but Detroit 
Salt withdrew its bid during an initial clarification round. For the past five years, 
the department has used an average of 352,000 tons of salt. Last year, which saw 
heavy snow and bitterly cold temperatures, the state used more than 437,000 tons 
of salt. 50 

Illinois 

Illinois officials say this season's prices range from $75 a ton to more than $130 per 
ton, up from last year's statewide average of about $55. Like other states, Illinois 
offered centralized purchasing to local governments, but many still didn't receive 
bids. Illinois says it's continuing to work with those communities by connecting 
them with vendors, and beheves that those who need salt ultimately will be able to 
get it. :!l 

According to Lance Trainer, Illinois Strategic Sourcing Director, Illinois 
bids/purchases road salt for over 500 local entities, with RFPs let for half of the 
locals each year, in alternating years. One of the contracts in their portfolio is for a 
two-year agreement, with a cap on price escalations during the second year. That 
vendor did honor the 5% escalation contract cap for the usage specified ($55- 
$60/ton) for the 2014-2015 season. 52 

The locations being taken to market for 2014-2015 pricing had a different 
experience. In the initial round of bidding, 195 of the local public entities were no- 
bid. Of the locations bid, pricing ranged from approximately $70 - $140 per ton. 
Illinois chose to issue a second bid, along with 90 local entities, and only 20 locals 
received bids. Some pricing was over $140. ’ :i 

Missouri 

T im Chojnacki, maintenance liaison engineer for MoDOT, said the department is 
paying an average of $80 per ton for road salt this year. Last year, it was paying an 
average of $60 per ton. The department will head into winter with 220,000 tons of 


30 AP 9/29/14, http://bigstory.ap.org/article/7623d35dla6145e9b88ec6ade6db229e/summary- 
snow-states-road-salt-problems 

31 AP 9/29/14, http://bigstorv.ap.org/article/7623d35d1a6145e9b88ec6ade6db229e/summarv- 
snow-states-road-salt-problems 

32 Rebecca Cook (DTMB-Procurement) discussion with Lance Trainer, August 2014. 

33 Id. 
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road salt, and on average it uses 180,000 per winter, Chojnacki said. Last year, 
however, the department used 215,000 tons and bought additional road salt during 
the winter. 34 

Pennsylvania 


Pennsylvania is reporting a modest 8 to 9 percent increase in salt prices. State 
transportation officials say they used about 1.2 million tons of road salt last winter, 
a 43 percent increase over the five-year average. ’" 3 Pennsylvania opened its bid 
before Indiana, Illinois, Michigan, Missouri, and Ohio-seasonal. 


Wisconsin 




Officials in Wisconsin are paying on average 14 percent more for salt this year. 

State highways official Todd Matheson said he knew the increase was coming but 
was grateful the state was able to secure salt for all of Wisconsin's 72 counties and 
hundreds of municipalities. 3,3 Wisconsin was the third of the Midwest states to open 
its bid. 




Iowa 


Planning ahead enabled the state to lock in a good price, said Craig Bargfrede, 
Winter Operations administrator for the Iowa Department of Transportation. 

"To say there is a shortage is probably somewhat accurate," Bargfrede said. 
"However, in our case, as the Iowa DOT, we are very proactive in putting together 
our contract for the year. As far as our supply goes, we're sitting very well." 


Statewide prices have gone up an average of $10 per ton, depending upon which 
part of the state, he said. The overall average price per ton is $82, about a 13 
percent increase over last year. 3,7 Iowa was the second state to open its bid. 

Minnesota 


34 http://www.columbiatribune.com/news/local/road-salt-supplv-low-demand-high-as- 
winter-looms/article dbfa9e58-4652-53bb-b9c5-c29751958cd4.html 

35 AP 9/29/14, http://bigstorv.ap.org/artic1e/7623d35dla6145e9b88ec6ade6db229e/summarv- 

36 AP 9/29/14, http://bigstory.ap.org/article/7623d35dla6145e9b88ec6ade6db229e/surnmarv* 
37 http://www.messengernews.net/page/content-detail/id/580 122/Ready -for-the- 


13 



Minnesota communities are paying about 4 percent more on average this year for 
salt, which the state is crediting to securing prices in early spring before prices 
jumped. Some local governments are paying about 15 percent more, but most 
increases are more moderate. 38 Minnesota was the first of the Midwest states to 
open their bid. 


Canada 

Governmental agencies in Canada do not appear to be experiencing the price 
increases and shortages that we are seeing in the U.S. In Canada, regional, and 
provincial government agencies typically contract with private entities to provide 
winter services. The services include plowing, salt application, sidewalk clearing, 
etc. These private entities have contracts with the road salt suppliers that are 
typically multi-year agreements for the purchase of a specified amount of salt. The 
contracts contain negotiated annual price provisions, which specify the size of a 
price increase, irrespective of any significant fluctuation in year-to-year demand. 
Additionally, the salt suppliers’ contracts have staggered end dates, so they start 
each bid season with a known, “committed” amount of salt to be sold to Canadian 
purchasers. 

Investigation Conclusions 

Our investigation did not find evidence of collusion or illegal anti-competitive 
conduct. Last winter was the snowiest winter on record in many Great Lakes 
states. Michigan’s four suppliers report that they depleted their inventories this 
past spring, which is highly unusual as they typically have 15-20 percent inventory 
remaining at the end of a season. 39 In addition, states depleted their inventories as 
well, so the tonnage they requested increased. 

A review of road salt contracting in eight other Midwest states indicates that road 
salt prices increased as the states’ bids were opened between May and July 2014. 

In other words, the later the bid was opened, the higher the price of salt. This is 
consistent with salt suppliers having insufficient inventories to cover the demand. 


38 AP 9/29/14, http://bigstorv.ap.org/article/7623d35dla6145e9b88ec6ade6db229e/siimmary- 
snow-states-road-salt-problems 

39 Jill Frumin, an attorney at FTC knowledgeable about the road salt industry, 
opined that the road salt inventories probably were in fact depleted given last year’s 
winter. Frumin was involved in the investigation of the merger between two salt 
mining companies, K+S and Morton Salt, a couple of years ago. 
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When salt suppliers bid for states’ business, they try to win only as much business 
as they can serve with their expected inventories, and this year their inventories 
were low. They might bid higher prices in areas where they don’t expect to win and 
lower prices in areas that they want to win. With decreased inventory, they bid 
higher in a greater number of areas than usual. If they win the higher priced bids, 
they can meet their obligation with higher cost product, such as salt mined in South 
America. Due to heavy market demand, fewer road-salt suppliers were willing to 
bid for supply contracts under the MiDeal program, which also negatively 
influenced pricing for purchasers. 

Recommendations 

1) Consider Changes to the State Bidding Process 

Based on our investigation, it appears the timing of the bidding is a crucial factor 
affecting road salt prices. Understanding that pricing of road salt is a complex 
process, we recommend further discussions with DTMB and MDOT to see if to see if 
there are better ways to improve Michigan’s position in MiDeal’s road salt bidding 
process. One potential option it to set an earlier bid date to enable local 
governments to buy salt earlier in the season and to negotiate multiyear contracts. 
We also recommend that DTMB work more closely with municipahties to lock in 
competitive road salt prices. 

2) Consider alternatives to road salt and modifying distribution methods 

During our investigation we learned that one way to stretch the limited supply of 
salt is to combine it with other materials. Sand is most commonly used, but it is not 
the only option. It is our understanding that pubhc works agencies are working with 
local businesses to obtain manufacturing byproducts to mix in with the salt. They 
are experimenting with additives such as cheese brine and molasses, rum and 
vodka distillery leftovers, and sugar beet juice. 

Another option is to reduce "bounce and scatter." Properly calibrated dispensing 
equipment can cut waste by nearly 35%. 10 Washtenaw County is looking make its salt 
distribution more efficient, including having salt trucks drive slower and pre- 
wetting the salt to prevent bounce and scatter. 41 

Combined, new materials and spreading finesse can potentially reduce usage, and 
thereby lower costs. 


40 Public Works 9/23/14 http://www.pwmag.com/snow-and-ice-control/buyers-beware-road-salt- 
prices-are-wav-up_o.asp x 

41 AP 9/29/14 http://bigstory.ap.org/article/7623d35dla6145e9b88ec6ade6db229e/summarv- 
snow-states-road-salt-problems 
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According to Mackinac Center, however, there is no single “silver bullet,” but rather 
a collection of practices that improve overall efficiency and effectiveness. The 
Center recommends improved plowing technologies, greater focus on cahbration 
procedures, operator training, materials-placement strategies, greater use of 
liquids, advanced forecasting of weather and pavement conditions, improved 
material-spreading equipment, and greater public awareness . 42 



42 Cornwell, Mark, “Michigan Road Salt: What is costing us” Mackinac Center for Public Policy, 

6 / 7 / 11 , http://www.mackinac.Org/l 5 1 89 
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APPENDIX A 


Midwest Salt Production Sites 
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ROAD SALT PRICING REPORT 


November 2014 



ATTORNEY GENERAL 

2014 ROAD SALT PRICING REPORT 

November 2014 

Overview 

Snow and ice-covered roads can pose significant risks to public safety and 
negatively impact economic activity. Many areas of the country, including 
Michigan, have historically relied upon the application of road salt to clear roads. 
The efficacy of road salt is well established. For example, a Marquette University 
study examined highway accidents occurring in winter-road conditions and found 
that road salt reduced the instances of crashes by 88 percent while injuries and 
accident costs were reduced by 85 percent. 1 

However, like any commodity, the cost of road salt can vary, and such changes in 
cost structure can interrupt normal budgeting and operations. Recent market 
prices for road-salt have done just that. This year, road salt prices for MDOT and 
other agencies buying salt through the MiDeal purchasing program have risen by 
more than 46 percent from last year. This coming winter's maintenance budget for 
state highways is $95 million.- State, County and local municipahties are facing 
significant price increases that will profoundly impact operating budgets and 
agencies’ ability to ensure safe roadways during the winter season. 

In light of this, some have questioned whether market forces are in fact driving 
higher prices for road-salt. As a result, this Office undertook a review of the issue; 
this report is the result of that review. It includes: (1) background information 
about road salt and why it is an important commodity for this state, (2) an overview 
of the MiDeal Road Salt Program and other salt procurement methods, (3) an 
explanation of the factors effecting road salt prices, (4) a description of 2014 road 
salt prices in Michigan and other Midwest states, (5) details about the 2014 MiDeal 


1 Accident Analysis of Ice Control Operations, June 1, 1992, Marquette University, Department 
of Civil & Environmental Engineering. 

http://wvvw.trc.marquette.edu/publications/IceControl/ice-control-1992.p df 

2 Michigan Department of Transportation 11/6/14 bulletin 

http://www.michigan.gOv/mdot/0.4616.7-151 —340721— .00. html 
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road salt bids, (6) the suppliers’ explanations for their bids, (7) our discussions with 
other states, (8) our investigation conclusions and (9) recommendations as to how to 
avoid similar situations in the future. 

In particular, this report concludes that the most-recent price increase was due to a 
legitimate market conditions caused by last winter’s harsh weather. Road salt 
suppliers and government agencies depleted existing inventories at the end of last 
winter, which was one of the harshest on record. Suppliers consequently had less 
road salt to supply for this season while agencies were simultaneously purchasing 
above-average amounts in order to restock. In addition, due to heavy market 
demand, fewer road-salt suppliers were willing to bid for supply contracts under the 
MiDeal program, which also negatively influenced pricing for purchasers. 

To avoid similar bidding situations in the future, it would likely be beneficial if the 
State and other purchasing agencies issued requests for bids earlier in the year. 
Based on our investigation, it appears that opening bids earlier in the year can 
generate more bids and at lower bid prices. We recommend the Legislature to 
request a comprehensive audit by the auditor general to confirm this apparent 
benefit. Additionally, we recommend that public entities consider alternative 
materials and implement technology improvements to potentially reduce road salt 
usage, and thereby lower costs. 


Joseph E. Potchen 
M. Elizabeth Lippitt 
Assistant Attorneys General 
Corporate Oversight Division 
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Introduction 


Our o ffi ce last reviewed road salt pricing in 2009 after receiving complaints of 
higher prices and possible anticompetitive conduct by the salt supphers. Following 
an investigation, which included reviewing the supphers’ extensive responses to our 
civil investigative demands; we found that the evidence did not support a finding 
that anticompetitive conduct was the cause. Rather, the concerns were explained 
by what appeared to be a legitimate salt shortage. 

Upon receipt of the most recent complaints, we again conducted an investigation 
into road salt pricing. In addition to using the information obtained from our last 
investigation, we reviewed all the road salt bids and awards for the MiDeal program 
for the past two years; reviewed other relevant documents related to the 2014-2015 
RFP; interviewed representatives from the four road salt suppliers for the 2014- 
2015 MiDeal RFP; spoke with representatives from local municipalities, as well as 
MDOT, DTMB, FTC, and county roads associations; spoke with other states’ 
attorney generals’ office to discuss road salt prices; conducted internet research; and 
toured a salt supplier’s production facihty. 

This report summarizes the information obtained during this investigation and the 
conclusions reached as a result. It provides recommendations to address the issue 
of salt pricing in the future. 3 


Road Salt and Minins Information 

Road salt is one of the most popular methods of deicing roadways because of its ease 
of use, effectiveness, and relatively low cost compared to alternative deicing 
methods. Road salt, also known as rock salt, is larger and heavier than table salt. 
Both are the same molecule — sodium chloride — but table salt is ground, purified, 
and often has additives hke iodine (to decrease the incidence of goiters) and anti- 
dumping agents. 4 Road salt’s size and weight keep it from being easily pushed off 
the road, and it is used to keep roads and bridges free of snow and ice during 
wintery weather. Driven by increasing public expectations for clear roads, and 
fueled by relatively low costs, Michigan steadily increased its use of road salt over 
the last 30 years. It was recently reported that public agencies in Michigan use 
nearly 2 million tons of salt annually to clear snow and ice. 5 


3 This report does not address any environmental issues concerning the use of road salt or 
alternative road de-icing materials. It also does not address other costs associated with winter 
road safety maintenance, such as equipment, training and staffing. 

4 “The Surprising History Of Road Salt”, National Geographic, 2/12/14, 

http://news.nationalgeographic.eom/news/2014/02/140212-road-salt-shortages-me1ting-icer 

snow-science/ . 

5 Cornwell, Mark, “Michigan Road Salt: What is costing us” Mackinac Center for Public Policy, 
6/7/11, http://www.mackinac.org/15189 



There are approximately 15 salt mines in the U.S., one is owned by Detroit Salt 
Company and is located in Detroit, Michigan. The salt under Detroit was first 
discovered in 1895. Development of the resource proceeded slowly until 1914, when 
the salt mine produced 8,000 tons of rock salt each month. Because of its local 
resource, Detroit was the first city in the world to apply salt to its roads in 1940. 6 
Two mines are located in Ohio, two in New York, and the remainders are in Kansas, 
Louisiana, Utah, and Nevada. 7 Overall, approximately 35-40 million metric tons of 
salt are mined annually in the U.S., of which rock salt for ice control accounts for 
approximately 30 percent. 8 

Mining takes place about 1000-2000 feet below the ground. Most rock salt mines 
use the "room and pillar" system of mining. Shafts are sunk down to the floor of the 
mine, and rooms are carefully constructed by drilling, cutting and blasting between 
the shafts, creating a checkerboard pattern. 0 The salt is then crushed and screened 
to the desired size and brought to the surface to be bagged or shipped in bulk to the 
customer via railroad cars, trucks, river barges, or lake boats. 10 

MiDeal Road Salt Program and Other Salt Procurement Methods 






In Michigan there are multiple avenues for a government agency to procure road 
salt. The agency can solicit its own bids or it can join a consortium of governments 
to give it added purchasing power. 










The Surprising History Of Road Salt”, National Geographic, 2/12/14, 


)2 1 2-road-s a 1 t-sho rt age s-meltin g-i c e - 


Note: there are some reports that salt was used on an experimental basis to de-ice 
roads in New Hampshire in 1938. 

7 See Appendix A. See also Salt Institute, Map of Major Salt Deposits and Dry Salt 
Production Sites in North America, available at h t. tp.://www .sal 1. i nst itut e.org/wp - 

There are two salt mines in 


Ontario, Canada, that produce deicing salt. Morton Salt, which is owned by K+S 
AG, operates a mine in Windsor, Ontario, and Sifto Canada, which is wholly owned 
by Compass Minerals, operates a mine in Godderich, Ontario. Morton Salt, 
available at http://www.mortonsalt.com/for-vour-business/snow-and-ice- 

Compass Minerals, available at 


USGS 2012 Minerals Yearbook, pp 1-2, available at 

htt p://minerals.usgs.gov/minerals/pubs/commoditv/salt/mybl-20L 

9 Salt Mining, How Stuff Works, available at 

htt p://science.howstuffworks.com/innovation/edible-innovations/salt4.htm . 

10 Snow Magazine, “Where’s the Salt,” September 2014, p 19, available at 

http://www.saltinstitute.org/wp-content/uploads/2014/10/Snow-Magazine-l-Sept-2014.pdf : 
American Rock Salt FAQ, available at Imps nun americanrocksalt. com/faq .asp . 



MiDeal is an extended purchasing program that allows Michigan local units of 
government to use state contracts to buy goods and services, including road salt. 
MCL 18.1263. Run by DTMB, MiDeal is the State’s vehicle for purchasing road salt 
on behalf of MDOT and participating counties and local agencies. 

Through MiDeal, municipalities across Michigan order salt in two rounds: early fill 
and seasonal fill. The first “early fill” delivery arrives in December and by 
December 31 agencies must take dehvery of 100% of the early fill tonnage that they 
ordered. For seasonal fill awards, the agencies can take as httle as 70% of the 
amount they ordered or as much as 130%. The agencies must take dehvery of at 
least 70% of the seasonal fill road salt by the following October. 

MiDeal has contracts with four road salt suppliers; Cargill, Compass Minerals (fka 
North American Salt), Detroit Salt Company, and Morton. The contracts expire on 
August 31, 2016, with two 1-year options, but prices are rebid every Spring. 

On an annual basis, MDOT collects the salt requirements for MiDeal participants 
for the upcoming season and supplies the requirements to DTMB for inclusion in 
the Request for Proposal (RFP). Suppliers bid county by county for both the early 
and seasonal fills. However, MiDeal handles Wayne County somewhat differently 
than other counties. For the seasonal fill, MiDeal breaks down Wayne County into 
over 50 separate “drop points,” and salt suppliers can bid on any or all of those 
areas. 

Besides MiDeal, some local agencies contract directly with suppliers or through 
purchasing consortiums. For example, Genesee County Road Commission (“GCRC”) 
has a contract with Detroit Salt. 1 1 MITN is a purchasing consortium comprised of 
over 100 local government agencies that also purchases road salt. And another 
group salt purchaser is the Downriver Community Conference (“DCC”), which has 
approximately 20 members. 1 - 

' 

l ,• „ 

Road Salt Pricing 


11 The GCRC supplies the City of F li nt, and several other municipalities and school 
districts. GCRC’s contract allowed it to extend last year’s prices of $43 a ton to this 
year, if both Detroit Salt and GCRC agreed (which they did). However, the Clio city 
administrator opines that, although it isn’t this year, the MiDeal program typically 
saves them money. Available at 

http://www.mlive.com/news/flint/index.ssf/2014/09/salt prices staving the same f.h 
tml . 

12 Downriver Community Conference website, available at http : //www . dcewf. org/ . DCC 
locked in road salt prices from two years ago through its multi-year contract with 
Detroit Salt. 
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Because of its solubility and the difficulty of large scale storage, surface salt 
inventories are usually kept at mi n im al levels. 13 Inventories kept underground in 
salt mines are stored for short-term immi nent sale, such as near winter use for 
highway deicing. The basic difference between salt production and salt sold or used 
is the mathematical change in inventory additions or drawdowns. 14 


Generally, road salt prices are based on the costs of mining, transportation, and 
distribution. Mining costs include labor, energy, heavy equipment, explosives, and 
the purchase of mineral rights. 13 Transportation costs vary considerably across 
road salt suppliers, given that the suppliers transport the salt to customers via 
shipping vessels, barges, trains, and trucks, depending on the location of the mines 
and the suppliers’ stockpiles. 13 A cubic yard of road salt weighs about a ton. As a 
result, moving salt by water is usually the least expensive method of transport. 
This cost is also partially dependent upon the cost of diesel fuel. 


Suppliers’ prices are presumably also impacted by market forces, including the 
prices charged by competitors and information available regarding industry 
inventory. Competitor pricing is somewhat transparent as governmental RFP bid 
awards are generally pubhc information. Additionally, supphers can also determine 
each other’s inventories because road salt is normally stored in outdoor stockpiles 
that are easy to monitor. 




Supplier bidding is also impacted, however, with uncertainty caused by the bid 
process. Nine Midwest states, including Michigan, typically open their bids in a 
short span of time, between May and July. This causes uncertainty because 
suppliers will not know the tonnage they will be required to supply until the awards 
are made. Even after awards are made, there is uncertainty because most states 
require the suppliers to commit to supplying between 70% and 130% of the actual 
amount of road salt awarded. Thus the timing of the bids in other states and the 
supply left from the previous season are factors affecting bids as they are 
developed. 17 

2014 Michigan Road Salt Prices 


Kostick, Dennis, “The Material Flow of Salt”, Bureau of Mines Information Circular, 1993. 


15 Interview with Emanuel Manos, Vice President, Detroit Salt Company, 9/24/14; 
Metropolitan Mining, available at http://www- 

personal.umich.edu/~eopvrght/image/solstice/sum99/salt.html . In Michigan every landowner 
having free title to his or her land owns the mineral rights for all minerals beneath it. Id. 

16 USGS 2012 Minerals Yearbook, p 6, available at 
http://minerals.usgs.gov/minerals/pubs/commodity/salt/mybl-2012-salt.pdf . 

17 Id.; interviews with Michael Skoglund, Cargill Counsel, 9/23/14, and John 
Schneiders, Vice President, Compass, 9/26/14. 
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According to MDOT, the cost of road salt for the state and local road agencies is $65.81 
per ton this year, an increase of about 46 percent over last years’ average of $44.99 per 
ton. 18 According to news reports, Washtenaw County reports 46 percent and 122 
percent price hikes for early and seasonal fills, respectively. Macomb County 
expects its costs will likely increase $30 a ton between the early and seasonal 
deliveries. And Oakland County expects to pay 25 percent more to get ready for this 
winter, which some forecasters say will be just as cold and snowy as last winter. 19 

Wayne County reports that last year it was paying $32.67 a ton from Morton Salt 
for early fill through the MiDeal program. This year, Wayne County ordered 33,000 
tons from Compass Minerals for the early fill at a price per ton of $74.42, 
representing a cost increase to the county of about $1.5 million over last year. 
Wayne County’s seasonal fill RFP was for 168,800 tons. Detroit Salt bid $47.01 in 
11 drop points and won all 11, while Compass bid $58.95 in all 50 drop points and 
won the drop points where Detroit Salt did not bid. 

The City of Dearborn reports that it was paying $74.42 per ton this year for road 
salt while the Downriver Community Conference (DCC) was paying $50.71 per ton. 
Jim Perry, the DCC Executive Director, explained that the DCC is in the third year 
of a three-year contract with Detroit Salt. Hence, the DCC locked into the $50.71 
price two years ago, before prices went up. 

Missaukee County has also raised concerns about the high costs of road salt it 
purchased through MiDeal, particularly relative to surrounding counties. Compass 
was the only bidder in 2014-2014 in all of the counties in the top half of the Lower 
Peninsula. Missaukee is paying $82 per ton for the early fill while some 
neighboring counties are paying just under $70 per ton. For the late fill, Missaukee 
County is paying $78.61 per ton, while other nearby counties are paying under $70. 

Investigation 

The Corporate Oversight Division took the following actions to investigate road salt 
prices: 

• Reviewed all emails between DTMB and the four road salt supphers for the 
2014-2015 RFP 

• Reviewed bid amounts, prices, and awards for 2013-2014 and 2014-2015 
RFPs. 


18 Michigan Department of Transportation 11/6/14 bulletin 

http://wvtW.michigan.gOv/mdot/0.4636.7-3 53— 340721— .00. Irtml 

19 Detroit News 9/2/14, http://www.detroitnews.com/story/news/traffic/2014/09/02/detroit 
metro-counties-feel-pinch-of-salt/1 4950309/ 


5 



• Reviewed CID responses from the four salt suppliers relating to the Road 
Salt investigation in 2009. 

• Reviewed materials relating concerns raised by Wayne County, City of 
Dearborn and Missaukee County about road salt prices. 

• Interviewed each of the four supphers that submitted MiDeal bids. 

• Toured the Detroit Salt mine production facility. 

• Communicated with Rebecca Cook, Lymon Hunter and Mary Hanses of 
DTMB 

• Communicated with Myron Frierson, Terry Harris, Tim Croze, and Dee 
Parker of MDOT 

• Communicated with Monica Ware of the County Roads Association of 
Michigan. 

• Communicated with Jim Perry of the DCC. 

• Communicated with Cindy Dingell and Bob Conrad of Wayne County. 

• Communicated with other state AAGs to discuss road salt prices. 

• Communicated with FTC attorney Jill Frumin. 

• Followed road salt news through a Google alert. 

• Conducted independent research on road salt pricing 

2014-2015 Winter Season Road Salt Bids 

The 2014-2015 road salt bids for the Midwest states were opened in this order: 


1. Minnesota 

April 29 


2. Iowa 

May 7 

ii &s , ’H 

3. Wisconsin 

May 13 


4. Ohio early fill 

May 13 

G" 

5. Pennsylvania 

May 28 


6. Indiana 

May 30 


7. Missouri early 

June 10 


8. Michigan 

June 16 


9. Illinois 

July 1 


10. Ohio seasonal fill 

July 8 



1 1. Missouri seasonal July 22 

Notably, Minnesota, Iowa, Wisconsin, Ohio-early fill, and Pennsylvania did not 
experience the significant price increases seen in Indiana, Missouri, Michigan, 
Illinois, and Ohio-seasonal fill. 

For Michigan’s 2014-2015 winter season, DTMB posted the RFP on May 15, 2014, 
opened the bids on June 16, 2014, and posted the awards on July 24, 2014. The bids 
were opened over a week later than the year before. And, as mentioned earlier and 
explained in more detail below, the date of the bid opening is perhaps the most 
important date that can influence road salt suppliers’ pricing. 
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For the 2014-2015 MiDeal RFP for 1,459,879 tons of road salt: 


Cargill bid 0 tons, which is 554,335 tons less than last year. 

Detroit Salt bid 226,820 tons, which is 401,680 tons less than last year. 
Morton bid 348,295, which is 539,720 tons less than last year. 

Compass bid 1,291,079, which is 292,240 tons more than last year. 


The Suppliers 




Cargill 








Cargill, headquartered in Minneapolis, Minnesota, is a privately owned business 
that provides food, agriculture, financial, and industrial products and services. 
Cargill Deicing Technology operates three salt mines in the U.S. The mines are 
located in Cleveland, Avery Island, Louisiana, and Lansing, New York. The 
Cleveland mine, which services Michigan and other Great Lakes states, produces 
approximately 3.6 million tons of road salt annually. Cargill stockpiles its road salt 
in the Great Lakes region in Cleveland, Duluth, South Chicago, Green Bay, 
Milwaukee, Burns Harbor IN, Detroit, and Gladstone, MI. 

In Michigan, in response to the 2013-2014 MiDeal RFP, Cargill bid 236,100 tons of 
road salt for the early fill and 318,235 in the seasonal fill (but was awarded only a 
nominal amount). Cargill did not bid any of the 20 14-2015 MiDeal RFP. 

In the Midwest, Cargill bid on 4.956 million tons of salt in 2013-2014 and won 2.434 
million tons. Cargill bid on 2.808 million tons for the Midwest states in 2014-2015 
and won 2.8 million. 


' 4 lfl 


"It was an unprecedented winter across the snow belt last winter," said Mark Klein, 
a spokesman for Cargill, one of Indiana's two salt suppliers. "Huge amounts of road 
salt were used everywhere. ... There was very little left over after last winter." 

Klein said demand for salt is high this year because many expect this to be another 
rough winter, and states are racing to restock their supplies. Crews worked all 
summer, including on Saturdays, at the company's three salt mines, and the 
company has even imported salt from Chile to replenish its supply, Klein said. 


Compass Minerals 

Compass Minerals is headquartered in Overland Park, Kansas. Compass operates 
two salt mines that service the U.S. Compass’ Godderich, Ontario mine is located 
on Lake Huron. The mine produces 7.5 milli on tons of salt annually. It serves 
areas surrounding the Great Lakes in both the U.S. and Canada and areas that 
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border the St. Lawrence Seaway. Salt is transported to customers via the Great 
Lakes and the St. Lawrence Seaway on shipping vessels that hold between 15,000 
and 30,000 tons. Compass serves Michigan from three stockpiles located on the 
east coast of Lake Michigan and four stockpiles located on the Detroit River and the 
west coasts of Lake Huron and Lake Erie. 

Compass’ second mine is located in Cote Blanch, Louisiana, and services southern 
states and the southern portions of Indiana, Ohio, and Pennsylvania, plus 
Wisconsin, Minnesota, and Missouri. Salt is transported from this mine to 
customers via the Mississippi, Ohio, and Tennessee Rivers on barges that can hold 
1,500 tons of salt. 

Compass normally has 750,000 to 1,250,000 tons of inventory at the end of a season 
but had none last year. Nonetheless, Compass submitted a bid for every agency on 
the MiDeal RFP for both the early and seasonal fills. Their practice is to bid on 
everything for every RFP with the expectation that they will only get part of the 
award. Compass bids higher prices for some agencies and lower prices for others, 
expecting to win some of the lower bids and very few of the higher bids. This year 
they were awarded significant tonnage because of the reduced number of tons bid 
by Morton, Detroit Salt, and Cargill. 

In total, Compass was awarded over 1 million tons of salt in Michigan for the 2014- 
2015 season. Because the amount awarded was higher than expected, Compass 
asked DTMB if the award could be reduced, to which DTMB said no. To meet 
Michigan’s and other states’ requirements, Compass purchased 600,000 tons of salt 
from Cordillera, a Chilean company. 

Regarding Missuakee County, Compass was the only supplier to bid in that county 
this season. Compass indicated it did not expect to have sufficient inventory to 
supply salt to the counties of Missaukee, Roscommon, Osceola and Clare for the 
early fill, so it bid high in those counties relative to surrounding counties. 

Similarly, for the seasonal bid, Compass indicated it did not expect to have 
sufficient salt to meet the demands of Missaukee, Newaygo and Kent counties, so it 
bid those counties higher than surrounding counties. In 2013-2014, Compass won 
almost all of the early fill bids in the North and Grand Regions,- 0 except DSC won 
those in Missaukee, Roscommon, Osceola, and Montcalm. Hence, it is likely that 
Compass bid higher in those counties in 2014-2015, expecting to lose to DSC, but if 
Compass won it would be able to command higher prices. Compass did win, given 
that it was the only bidder in those counties. 

The same is true for the seasonal fill bids. Compass won almost all of the seasonal 
bids in 2013-2014 for the North and Grand Regions, except DSC won Missaukee, 


20 The North Region consists of those counties north of Oceana, Newaygo, Mecosta, 
Clare, Gladwin, and Arenac. The Grand Region consists of Oceana, Newaygo, 
Mecosta, Muskegon, Ottawa, Kent, Montcalm, and Ionia counties. 

8 



Morton won Roscommon, Osceola, Oceana, Newaygo, and Muskegon, and Cargill 
won Kent. Compass bid higher in the counties of Missaukee, Newaygo, and Kent, 
apparently expecting to lose to Cargill (Kent), DSC (Missaukee), and Newaygo 
(Morton). 

Detroit Salt Company 

The Kissner Group, a privately held equity group out of Cambridge, Ontario, 
purchased the Detroit Salt Company from the Ferrantino family in 2010. Kissner 
made some investments in the mine this past year with additional contract 
employees and equipment, so production may increase. The mine is currently 
running at full capacity. It produces approximately 1.1 to 1.4 million tons of salt 
annually. Detroit Salt stockpiles salt for delivery to Michigan customers in Detroit 
and a new facility (as of November 2013) in Lansing. Detroit Salt delivers its salt to 
its stockpiles via truck. 

This season approximately 50% of Detroit Salt’s production was slated for renewal 
contracts with the City of Chicago, the State of Illinois, Livingston county, Genesee 
county, and Ft. Wayne, Indiana. Additionally, Detroit Salt provides 10 percent of 
its production to Kissner for retail sales every year. 

For the 2014-2015 season, Detroit Salt bid on the Indiana and Ohio-early fill RFPs 
before the MiDeal RFP. The MITN RFP was also opened before the MiDeal RFP, 
and MITN awarded 280,000 tons to Detroit Salt. Detroit Salt backed out of the 
Indiana bid, citing lack of inventory, when Indiana asked it to correct a technicality. 

On the MiDeal RFP, Detroit Salt bid 628,500 tons last season and only 226,820 tons 
this season, which is a decrease of 401,680 tons. Detroit Salt was awarded 214,070 
tons this season. Detroit Salt President Emanuel Manos says that it had no 
inventory at the end of last season so all of the salt produced now is being shipped 
directly to customers. Where Detroit Salt did bid, their prices were lower than their 
competition. For example, Detroit Salt bid $47.01 per ton on the MiDeal Wayne 
County seasonal fill drop points, while Compass bid $58.95 and Morton bid $65.07 
(Cargill did not bid.). 

Manos recommends that the State bid as early as possible following a harsh winter 
because depleted inventories will push prices higher. In contrast, he recommends 
the State bid later following a mild winter, when inventories are closer to capacity. 


Morton Salt 


Morton is headquartered in Chicago. It operates the Ojibway mine in Windsor, 
Ontario, Canada, which can produce approximately 2.569 million tons of road salt 
per year, and a mine in Fairport, Ohio that can produce approximately 1.4 milli on 
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tons annually. Morton can stockpile road salt for delivery to Michigan in Benton 
Harbor, Detroit, Muskegon, Saginaw, and Toledo. Morton transports salt from its 
mines to its stockpiles by truck. 

In Michigan, for the 2013-2014 MiDeal RFP, Morton bid 888,015 tons and won 
162,400 but actually sold 194,856 tons to Michigan agencies because of the harsh 
winter. In 2014-2015, Morton no-bid the early fill and bid 348,295 tons in the 
seasonal fill, explaining that its inventory was exhausted. Morton was awarded 
only 30,000 tons. 

In the Midwest states, Morton bid 4.502 million tons in 2013-2014 and sold 1.82 
million tons. In 2014-2015, Morton bid 3.147 million tons and was awarded 1.473 
million tons. 

Road Salt Prices in Other Midwest States and Canada 

The issue of high road salt prices this year is not unique to Michigan: 

Ohio 

Increased salt prices may have hit hardest in Ohio, where most counties are paying 
between 43 percent and 128 percent more for salt this year compared to last year. 
Some counties rejected bids that were too expensive or received none. The state is 
stepping in to try to help those counties by buying 170,000 additional tons of salt 
from an Indiana supplier, Midwest Salt.- 1 Midwest Salt plans to obtain the salt 
from Morocco and bring it in through the port of Toledo. 22 

Ohio used more than 1 million tons of salt on state roads last year, which was a 
nearly 60 percent increase over the average. The road salt prices, which are bid on 
by county, were higher than last year in the first round of bidding for early fill - 
between $36 a ton and $81 a ton, compared to the state average of $35 per ton last 
year. Some communities waited until the second round of bidding for the seasonal 
fill in hopes of getting a better price, but prices went up, including one quote of $165 
per ton. 23 

Furthermore, 15 counties received bids of more than $100 per ton, and 10 counties 
received no bids from suppliers. "The demand for salt is simply outpacing the 


21 AP 9/29/14, http://bigstory.ap.org/article/7623d35dla6145e9b88ec6ade6db229e/summary- 
snow-states-road-salt-problems 

22 http : / /w w w .f ox 1 9 . com/ Glob al/stor v .asp?S=26900385 . 

23 http://www.wlwt.com/news/ohios-salt-supplier-importing-shipments-from- 
morocco/29337054. 
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supply that is available," said Steve Faulkner, spokesman for the Ohio Department 
of Transportation. 

Cargill and Morton are the only two companies with salt mines in Ohio. 
Furthermore, they have been the only two supphers of road salt to Ohioans since 
1997; probably because Ohio has a “Buy Ohio” law that favors companies that mine 
salt in Ohio over out-of-state competitors (Ohio miners received a 5% pricing 
advantage). Unfortunately for Ohioans, ODOT incorrectly interpreted the law such 
that if at least two firms bid Ohio-mined salt, ODOT picked one of them regardless 
of how much lower the bid(s) from non-Ohio salt companies were. The effect was to 
discourage any vendors other than Cargill and Morton from bidding on Ohio salt.- 1 

The Ohio Attorney General filed a state antitrust case against Cargill and Morton 
in Ohio state court in 2012. State of Ohio v Cargill et al, Docket No. 12-cv-030268, 
Tuscarawas County Court of Common Pleas. The complaint alleges that the two 
vendors allocated public purchasers, including ODOT, geographically, and therefore 
were able to raise prices. The State of Ohio survived a motion to dismiss its claim. 
Discovery is ongoing, and a trial is scheduled for May 12, 2015. 

Another complaint making similar allegations was fded by Erie County, Ohio, on 
behalf of itself and other Ohio counties, in 2011. Erie County v Morton Salt, Inc et 
al, 2011 WL 4361615 (ND Ohio 2011). The district court granted Morton’s and 
Cargill’s motion to dismiss, opining that the supphers’ duopoly and increased profits 
were the result of “’marketplace dysfunction’ caused by ODOT’s erroneous 
interpretation of the Buy Ohio law, not of any wrongdoing by the defendants.”- 5 
Erie County appealed to the Sixth Circuit. While the appeal was pending, Erie 
County discovered that the counties have never been bound by the Buy Ohio law. 29 
The Sixth Circuit affirmed on other grounds, holding that while it appeared that the 
salt companies engaged in parallel conduct, plaintiffs did not “allege facts sufficient 
to raise a plausible inference of an unlawful agreement to restrain trade.”- 7 

However, had the counties been bound by the Buy Ohio law, the Sixth Circuit court 
opined that facts were sufficient to raise an inference that the companies engaged in 
sham bidding.- 8 That is because under the Buy Ohio law, for one of the two 
defendants to automatically win, there has to be bids from at least two supphers 
that mine salt in Ohio. As a result, the suppliers bid everywhere, but it appeared 
that they purposefully submitted losing bids in each other’s historical territories. 29 


24 See Erie County v Morton Salt, Inc et al, 2011 WL 4361615, *1-2, (ND Ohio 2011). 

25 Erie County, Ohio v Morton Salt, Inc and Cargill, Inc, 702 F.3d 860, 866 (CA6 
2012 ). 

26 Id. at 867. 

27 Id. at 869-874. 

28 Id. at 871. 

29 Id. at 871. 
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Indiana 


An Indiana procurement agent supplied DTMB with copies of the Indiana road salt 
awards for 2013-2014 and 2014-2015. Those awards show that Indiana was paying 
between $48.75 and $79 per ton last year and will pay between $71 and $106 per 
ton this year. All four supphers responded to the initial 2014-2015 RFP, but Detroit 
Salt withdrew its bid during an initial clarification round. For the past five years, 
the department has used an average of 352,000 tons of salt. Last year, which saw 
heavy snow and bitterly cold temperatures, the state used more than 437,000 tons 
of salt. 50 

Illinois 

Illinois officials say this season's prices range from $75 a ton to more than $130 per 
ton, up from last year's statewide average of about $55. Like other states, Illinois 
offered centralized purchasing to local governments, but many still didn't receive 
bids. Illinois says it's continuing to work with those communities by connecting 
them with vendors, and beheves that those who need salt ultimately will be able to 
get it. :!l 

According to Lance Trainer, Illinois Strategic Sourcing Director, Illinois 
bids/purchases road salt for over 500 local entities, with RFPs let for half of the 
locals each year, in alternating years. One of the contracts in their portfolio is for a 
two-year agreement, with a cap on price escalations during the second year. That 
vendor did honor the 5% escalation contract cap for the usage specified ($55- 
$60/ton) for the 2014-2015 season. 52 

The locations being taken to market for 2014-2015 pricing had a different 
experience. In the initial round of bidding, 195 of the local public entities were no- 
bid. Of the locations bid, pricing ranged from approximately $70 - $140 per ton. 
Illinois chose to issue a second bid, along with 90 local entities, and only 20 locals 
received bids. Some pricing was over $140. ’ :i 

Missouri 

T im Chojnacki, maintenance liaison engineer for MoDOT, said the department is 
paying an average of $80 per ton for road salt this year. Last year, it was paying an 
average of $60 per ton. The department will head into winter with 220,000 tons of 


30 AP 9/29/14, http://bigstory.ap.org/article/7623d35dla6145e9b88ec6ade6db229e/summary- 
snow-states-road-salt-problems 

31 AP 9/29/14, http://bigstorv.ap.org/article/7623d35d1a6145e9b88ec6ade6db229e/summarv- 
snow-states-road-salt-problems 

32 Rebecca Cook (DTMB-Procurement) discussion with Lance Trainer, August 2014. 

33 Id. 
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road salt, and on average it uses 180,000 per winter, Chojnacki said. Last year, 
however, the department used 215,000 tons and bought additional road salt during 
the winter. 34 

Pennsylvania 


Pennsylvania is reporting a modest 8 to 9 percent increase in salt prices. State 
transportation officials say they used about 1.2 million tons of road salt last winter, 
a 43 percent increase over the five-year average. ’" 3 Pennsylvania opened its bid 
before Indiana, Illinois, Michigan, Missouri, and Ohio-seasonal. 


Wisconsin 




Officials in Wisconsin are paying on average 14 percent more for salt this year. 

State highways official Todd Matheson said he knew the increase was coming but 
was grateful the state was able to secure salt for all of Wisconsin's 72 counties and 
hundreds of municipalities. 3,3 Wisconsin was the third of the Midwest states to open 
its bid. 




Iowa 


Planning ahead enabled the state to lock in a good price, said Craig Bargfrede, 
Winter Operations administrator for the Iowa Department of Transportation. 

"To say there is a shortage is probably somewhat accurate," Bargfrede said. 
"However, in our case, as the Iowa DOT, we are very proactive in putting together 
our contract for the year. As far as our supply goes, we're sitting very well." 


Statewide prices have gone up an average of $10 per ton, depending upon which 
part of the state, he said. The overall average price per ton is $82, about a 13 
percent increase over last year. 3,7 Iowa was the second state to open its bid. 

Minnesota 


34 http://www.columbiatribune.com/news/local/road-salt-supplv-low-demand-high-as- 
winter-looms/article dbfa9e58-4652-53bb-b9c5-c29751958cd4.html 

35 AP 9/29/14, http://bigstorv.ap.org/artic1e/7623d35dla6145e9b88ec6ade6db229e/summarv- 

36 AP 9/29/14, http://bigstory.ap.org/article/7623d35dla6145e9b88ec6ade6db229e/surnmarv* 
37 http://www.messengernews.net/page/content-detail/id/580 122/Ready -for-the- 
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Minnesota communities are paying about 4 percent more on average this year for 
salt, which the state is crediting to securing prices in early spring before prices 
jumped. Some local governments are paying about 15 percent more, but most 
increases are more moderate. 38 Minnesota was the first of the Midwest states to 
open their bid. 


Canada 

Governmental agencies in Canada do not appear to be experiencing the price 
increases and shortages that we are seeing in the U.S. In Canada, regional, and 
provincial government agencies typically contract with private entities to provide 
winter services. The services include plowing, salt application, sidewalk clearing, 
etc. These private entities have contracts with the road salt suppliers that are 
typically multi-year agreements for the purchase of a specified amount of salt. The 
contracts contain negotiated annual price provisions, which specify the size of a 
price increase, irrespective of any significant fluctuation in year-to-year demand. 
Additionally, the salt suppliers’ contracts have staggered end dates, so they start 
each bid season with a known, “committed” amount of salt to be sold to Canadian 
purchasers. 

Investigation Conclusions 

Our investigation did not find evidence of collusion or illegal anti-competitive 
conduct. Last winter was the snowiest winter on record in many Great Lakes 
states. Michigan’s four suppliers report that they depleted their inventories this 
past spring, which is highly unusual as they typically have 15-20 percent inventory 
remaining at the end of a season. 39 In addition, states depleted their inventories as 
well, so the tonnage they requested increased. 

A review of road salt contracting in eight other Midwest states indicates that road 
salt prices increased as the states’ bids were opened between May and July 2014. 

In other words, the later the bid was opened, the higher the price of salt. This is 
consistent with salt suppliers having insufficient inventories to cover the demand. 


38 AP 9/29/14, http://bigstorv.ap.org/article/7623d35dla6145e9b88ec6ade6db229e/siimmary- 
snow-states-road-salt-problems 

39 Jill Frumin, an attorney at FTC knowledgeable about the road salt industry, 
opined that the road salt inventories probably were in fact depleted given last year’s 
winter. Frumin was involved in the investigation of the merger between two salt 
mining companies, K+S and Morton Salt, a couple of years ago. 
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When salt suppliers bid for states’ business, they try to win only as much business 
as they can serve with their expected inventories, and this year their inventories 
were low. They might bid higher prices in areas where they don’t expect to win and 
lower prices in areas that they want to win. With decreased inventory, they bid 
higher in a greater number of areas than usual. If they win the higher priced bids, 
they can meet their obligation with higher cost product, such as salt mined in South 
America. Due to heavy market demand, fewer road-salt suppliers were willing to 
bid for supply contracts under the MiDeal program, which also negatively 
influenced pricing for purchasers. 

Recommendations 

1) Consider Changes to the State Bidding Process 

Based on our investigation, it appears the timing of the bidding is a crucial factor 
affecting road salt prices. Understanding that pricing of road salt is a complex 
process, we recommend further discussions with DTMB and MDOT to see if to see if 
there are better ways to improve Michigan’s position in MiDeal’s road salt bidding 
process. One potential option it to set an earlier bid date to enable local 
governments to buy salt earlier in the season and to negotiate multiyear contracts. 
We also recommend that DTMB work more closely with municipahties to lock in 
competitive road salt prices. 

2) Consider alternatives to road salt and modifying distribution methods 

During our investigation we learned that one way to stretch the limited supply of 
salt is to combine it with other materials. Sand is most commonly used, but it is not 
the only option. It is our understanding that pubhc works agencies are working with 
local businesses to obtain manufacturing byproducts to mix in with the salt. They 
are experimenting with additives such as cheese brine and molasses, rum and 
vodka distillery leftovers, and sugar beet juice. 

Another option is to reduce "bounce and scatter." Properly calibrated dispensing 
equipment can cut waste by nearly 35%. 10 Washtenaw County is looking make its salt 
distribution more efficient, including having salt trucks drive slower and pre- 
wetting the salt to prevent bounce and scatter. 41 

Combined, new materials and spreading finesse can potentially reduce usage, and 
thereby lower costs. 


40 Public Works 9/23/14 http://www.pwmag.com/snow-and-ice-control/buyers-beware-road-salt- 
prices-are-wav-up_o.asp x 

41 AP 9/29/14 http://bigstory.ap.org/article/7623d35dla6145e9b88ec6ade6db229e/summarv- 
snow-states-road-salt-problems 
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According to Mackinac Center, however, there is no single “silver bullet,” but rather 
a collection of practices that improve overall efficiency and effectiveness. The 
Center recommends improved plowing technologies, greater focus on cahbration 
procedures, operator training, materials-placement strategies, greater use of 
liquids, advanced forecasting of weather and pavement conditions, improved 
material-spreading equipment, and greater public awareness . 42 



42 Cornwell, Mark, “Michigan Road Salt: What is costing us” Mackinac Center for Public Policy, 

6 / 7 / 11 , http://www.mackinac.Org/l 5 1 89 
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APPENDIX A 


Midwest Salt Production Sites 
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Introduction 


Snow and ice-covered roads can pose significant risks to public safety and can 
negatively impact economic activity. Many areas of the country, including 
Michigan, have historically relied upon the application of road salt to allow safe 
passage for travelers. The efficacy of road salt is well established. For example, a 
Marquette University study examined highway accidents occurring in winter-road 
conditions and found that road salt reduced the instances of crashes by 88 percent 
while injuries and accident costs were reduced by 85 percent. 1 

However, like any commodity, the cost of road salt can vary, and such changes in 
cost structure can impact normal business operations and budgets. Recent market 
prices for road salt have done just that and the price increase warrants the Attorney 
General’s close scrutiny to ensure it is not a result of illegal activity. 

Our office previously reviewed road salt pricing in 2009 after receiving complaints 
of higher prices and possible anticompetitive conduct by the salt suppliers. 

Following an investigation, which included reviewing the suppliers’ extensive 
responses to our civil investigative demands; we found that the evidence did not 
support an outcome that anticompetitive conduct was the cause. Rather, the 
concerns were explained by what appeared to be a legitimate salt shortage. 

In 2014, prices for entities buying road salt through the M i DEAL purchasing 
program for the 2014-2015 winter season rose by more than 46 percent from the 
previous year. 2 Our office received a number of complaints from state and local 
agencies questioning the high price of road salt, and some local agencies complained 
of large price differences between neighboring communities. Upon receipt of these 
recent complaints, we again conducted a thorough investigation into road salt 
pricing. In addition to using the information obtained from our 2009 investigation, 
we reviewed all the road salt bids and awards for the MiDEAL program for the past 
two years; reviewed other relevant documents related to the 2014-2015 request for 
proposals (RFPs); interviewed representatives from the four road salt suppliers for 
the 2014-2015 MiDEAL RFPs; spoke with representatives from local municipalities, 
as well as Michigan Department of Transportation (MDOT), Michigan Department 


1 Kuemmel & Hanbali, Accident Analysis of Ice Control Operations, Marquette University, 
Department of Civil & Environmental Engineering (1992). Available at 
http://www.trc.marquette.edu/publications/IceControl/ice-control-1992.pdf 

2 Michigan Department of Transportation, Salt Prices Jump Nearly 50 Percent as 
Road Agencies Prepare for Winter, 11/6/14 bulletin. Available at 
http://www.michigan.gOv/mdot/0.4616.7-151— 340721— .00, html 
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of Technology, Management and Budget (DTMB), Federal Trade Commission 
(FTC), and county roads associations; spoke with other states’ attorney generals’ 
offices to discuss road salt prices; toured a salt supplier’s production facility; and 
conducted additional research. 


Findings 

Our investigation focused on anticompetitive conduct. This report summarizes the 
information obtained during this investigation and supports the conclusion we 
reached as a result. 

• We did not uncover any evidence of illegal price-fixing by road salt suppliers. 
The most recent price increase was due to legitimate market conditions caused 
by last winter’s harsh weather. Road salt suppliers and government agencies 
depleted existing inventories at the end of last winter, which was one of the 
harshest on record. Suppliers consequently had less road salt to supply for 
this season while agencies were simultaneously purchasing above-average 
amounts in order to restock. In addition, due to heavy market demand, fewer 
road-salt suppliers were willing to bid for supply contracts under the MiDEAL 
program, which adversely influenced pricing for purchasers. 

• Additionally, it appears there are legitimate explanations for the noted price 
differences between certain municipalities. The decrease in road salt 
inventories and less willing bidders resulted in more limited bidding in certain 
counties and cities. And it appears the timing of the MiD EAL bid played a role 
in some suppliers’ decisions not to bid for certain contracts. Also, some entities 
locked into lower prices well before the current increase, but neighboring 
municipalities did not. 

• Moving forward, we recommend that DTMB review the timing of its MiDEAL 
bidding process to see if it may be beneficial to issue requests for bids earlier in 
the year which may alleviate similar bidding situations in future years. Based 
on our investigation, it appears that opening bids earher in the year may 
generate more bids and at lower bid prices. However, following mild winters, it 
may not be beneficial to issue bids earlier, especially if there is a large supply 
of salt. Additionally, we recommend that DTMB and MDOT continue to review 
ways in which MiDEAL can further utilize alternative products, such as sand, 
and implement technology improvements to potentially reduce road salt usage, 
and thereby lower costs. Finally, we recommend seeking opportunities to 
better utilize the Detroit Salt Mine, a significant Michigan resource. 

• See recommendations at the end of this report. 
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Price-Gouging Versus Price-Fixing 


“Price-gouging” and “price-fixing” are terms that need some explanation. People 
often talk about price-gouging whenever prices for goods or services suddenly 
increase. But the Michigan Consumer Protection Act (MPCA) does not use the term 
“price-gouging.” Rather the section in the statute that most directly prohibits high 
pricing says that it is unlawful to charge “a consumer a price that is grossly in excess 
of the price at which similar property or services are sold.” 3 

The specific language of the statute includes some major hmitations in this case. It 
applies to prices charged to consumers, which means that it limits prices charged 
for products “primarily for personal, family, or household purposes.” 4 And the 
price charged must be grossly in excess of prices charged by other suppliers for the 
same or similar product. That means that the statute’s limit on pricing does not 
apply if all businesses are charging the same or nearly the same price for a product, 
even if the price is high. 

Price-fixing, on the other hand, is an antitrust violation. Under the Michigan 
Antitrust Reform Act (MARA) it is unlawful to enter into “[a] contract, combination, 
or conspiracy between 2 or more persons in restraint of, or to monopolize, trade or 
commerce in a relevant market. . . ,” 5 MARA was modeled on federal antitrust 
statutes, primarily the Sherman Act. 6 While there are many intricacies in these 
statutes, antitrust law is basically about preserving competition in the marketplace. 
When two or more suppliers of competing products agree to l i mit, the competition 
between them, for instance by agreeing to maintain or raise the price of their 
product, it may be an antitrust violation. Proving that competitors fixed prices 
requires having proof of their agreement to do so. Documents that form al ize the 
agreement or show that an agreement existed are strong proof, but often diff icult to 
obtain or non-existent. But other circumstantial evidence may also show that a 
price-fixing agreement existed, including facts showing that the competitors had a 
meeting and shortly thereafter they raised prices in a similar fashion. 

In the context of this investigation, price-fixing was the appropriate analysis for 
review, not price-gouging. As the buyers at issue under the MiDEAL program are 
governmental agencies, not consumers, the MCPA’s limitation on pricing is not 


3 MCL 445.903(l)(z). 

4 MCL 445.902(l)(g). 

5 MCL 445.772, 

6 15 USC 1, et seq Bristol Window & Door, Inc v Hoogenstyn, 250 Mich App 478, 
485; 650 NW2d 670 (2002). 
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applicable. Moreover, simply being charged a high price does not mean that the 
amount charged is grossly in excess of prices charged by others for road salt. And, as 
further detailed in this report, our investigation did not find evidence of price-fixing or 
other illegal anti-competitive conduct. 


Road Salt and Mining Information 


Road salt is one of the most popular methods of deicing roadways because of its ease 
of use, effectiveness, and relatively low cost compared to alternative de-icing 
methods. Road salt, also known as rock salt, is larger and heavier than table salt. 
Both are the same molecule — sodium chloride — but table salt is ground, purified, 
and often has additives like iodine and anti-clumping agents. 7 Road salt’s size and 
weight keep it from being easily pushed off the road, and it is used to keep roads 
and bridges free of snow and ice during wintery weather. Driven by an increased 
public expectation for safe and clear roads, and fueled by relatively low costs, 
Michigan has steadily increased its use of road salt over the last 30 years. It was 
recently reported that public agencies in Michigan use nearly 2 m i ll ion tons of salt 
annually to clear snow and ice. 8 

There are approximately 15 salt mines in the U.S. One is owned by Detroit Salt 
Company and is located in Detroit, Michigan. The salt under Detroit was first 
discovered in 1895. Development of the resource proceeded slowly until 1914, when 
the salt mine produced 8,000 tons of rock salt each month. Because of this local 
resource, Detroit was the first city in the world to apply salt to its roads in 1940. 9 
Two mines are located in Ohio, two in New York, and the remainders are in Kansas, 
Louisiana, Utah, and Nevada. 10 Overall, approximately 35-40 milhon metric tons of 


7 Howard, The Surprising History Of Road Salt, National Geographic (2014). 
Available at http://news.nationalgeographic.com/news/2014/02/140212-road-salt- 
shortages-melting-ice-snow-science/ . 

8 Cornwell, Michigan Road Salt: Wlvat is it costing us, Mackinac Center for Pubhc 
Policy (2011). Available at http://www.mackinac.org/15189 

9 Howard, The Surprising History Of Road Salt, National Geographic (2014). Note: 
there are some reports that salt was used on an experimental basis to de-ice roads 
in New Hampshire in 1938. 

10 See Appendix A. See also Salt Institute, Major Salt Deposits and Dry Salt 
Production Sites in North America Map (2013), available at 
http://www.saltinstitute.org/wp-content/uploads/2013/05/Salt-Map-Final.pdf 
Note: There are two salt mines in Ontario, Canada, that produce deicing salt. 
Morton Salt, which is owned by K+S AG, operates a mine in Windsor, Ontario, and 
Sifto Canada, which is wholly owned by Compass Minerals, operates a mine in 
Godderich, Ontario 
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salt are mined annually in the U.S., of which rock salt for ice control accounts for 
approximately 30 percent. 11 


Mining takes place about 1,000-2,000 feet below the ground. Most rock salt mines 
use the “room and pillar” system of mining. Shafts are sunk down to the floor of the 
mine, and rooms are carefully constructed by drilhng, cutting and blasting between 
the shafts, creating a checkerboard pattern. 12 The salt is then crushed and 
screened to the desired size and brought to the surface to be bagged or shipped in 
bulk to the customer via railroad cars, trucks, river barges, or lake boats. 13 


MiDEAL Road Salt Program and Other Procurement Methods 


In Michigan there are multiple avenues for a government agency to procure road 
salt. The agency can solicit its own bids or it can join a consortium of local 
governments to give it added purchasing power. 

MiDEAL is an extended purchasing program that allows Michigan local units of 
government to use state contracts to buy goods and services, including road salt. 
MCL 18.1263. Through M i D EAL, municipalities across Michigan order salt in two 
rounds: early fill and seasonal fill. The first “early fi l l ” delivery arrives in December 
and by December 31 agencies must take dehvery of 100% of the early fill tonnage 
that they ordered. For seasonal fill awards, the agencies can take as httle as 70% of 
the amount they ordered or as much as 130%. The agencies must take delivery of at 
least 70% of the seasonal fill road salt by the following October. 

DTMB has contracts with four road salt suppliers: Cargill, Compass Minerals (f/k/a 
North American Salt), Detroit Salt Company, and Morton. The contracts expire on 
August 31, 2016, with two 1-year options, but prices are rebid every spring. The 
contracts serve MDOT, and approximately 300 local public entities. 

On an annual basis, DTMB collects the salt requirements for MiDEAL participants 
for the upcoming season and supplies the requirements to DTMB for inclusion in 
the RFP. Suppliers bid county by county for both the early and seasonal fills. 


11 US Department of the Interior, US Geological Survey 2012 Minerals Yearbook, pp 
1-2 (2012). Available at 

httn://minerals.usgs.gov/minera1s/pubs/commoditv/salt/mvb l-2Q12-salt.pdf . 

12 Freeman, How Salt Works, How Stuff Works (accessed November 17, 2014). 
Available at http://science.howstuffworks.com/innovation/edible- 
innovatlons/saltd.htm . 

13 Thomas, Where’s the Salt? Snow Magazine, p 19 (Sept 2014). Available at 
http://www.saltinstitute.org/wp-content/uploads/2014/I0/Snow-Magazine-l-Sept- 
2014.pdf ; American Rock Salt FAQ (accessed November 17, 2014). Available at 
http s : //www . americanrocks alt . com/faq . asp . 
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amounts of salt than trains or trucks, moving salt by water is usually the least 
expensive method of transport. As such, delivery locations nearer to the Great 
Lakes may see cheaper road salt prices. The price of gas/fuel is another important 
factor in pricing. 

Suppliers’ prices are presumably also impacted by market forces, including the 
prices charged by competitors and information available regarding industry 
inventory. Competitor pricing is somewhat transparent as governmental RFP bid 
awards are generally public information. 

Supplier bidding is also impacted with uncertainty caused by the bid process. Nine 
Midwest states, including Michigan, typically open their bids in a short span of 
time, between May and July. This causes uncertainty because suppliers will not 
know the tonnage they will be required to supply until the awards are made. 

After awards are made, suppliers still face uncertainty because most states require 
suppliers to commit to supplying anywhere between 70% and 130% of the actual 
amount of road salt awarded. Some salt suppliers consider spreading their bids out 
over a wide geography, in spite of transportation costs, because of the 70-130 
contract requirements and the unpredictability of snow. If any single geographic 
area ends up with httle to no snow, suppliers run the risk of the community taking 
only 70% of what was ordered. 

Thus, the timing of the bids in other states, the 70-130 structure of the contracts, 
and the supply left over from the previous season are factors affecting bids as they 
are developed. 20 


2014-2015 Winter Season Road Salt Prices 


According to MDOT, the 2014-2015 winter season average cost of road salt for the 
state and local road agencies was $65.81 per ton, an increase of about 46 percent 
over the 2013-2014 average of $44.99 per ton. 21 According to news reports, 
Washtenaw County reported a 46 percent and 122 percent price hike in 2014 for 
early and seasonal fills, respectively. And Oakland County expected to pay 25 
percent more to get ready for the 2014-2015 winter. 22 


20 Id.) interviews with Cargill representative, 9/23/14, and Compass representative, 
9/26/14. 

21 Michigan Department of Transportation, Salt Prices Jump Nearly 50 Percent as 
Road Agencies Prepare for Winter, 11/6/14 bulletin. Available at 

http : //www . michigan . gov/m dot/0,46 16,7- 15 1-34072 l-,00.html 

22 Greenwood, Detroit Metro Counties Feel Pinch of Salt, Detroit News (September 
24, 2014). Available at 
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Investigation 


The Michigan Attorney General’s Corporate Oversight Division took the following 
actions to investigate road salt prices: 

• Reviewed emails between DTMB and the four road salt suppliers for the 
2014-2015 RFP. 

• Reviewed bid amounts, prices, and awards for 2013-2014 and 2014-2015 
RFPs. 

• Reviewed the Civil Investigative Demand responses from the four salt 
suppliers relating to out 2009 road salt investigation. 

• Reviewed materials relating to concerns raised by Wayne County, City of 
Dearborn, and Missaukee County about road salt prices. 

• Interviewed each of the four suppliers that submitted Mi D EAL bids. 

• Toured the Detroit Salt mine production facility. 

• Communicated with staff at DTMB. 

• Communicated with staff at MDOT. 

• Communicated with a representative from the County Roads Association of 
Michigan. 

• Communicated with a representative from the Downriver Community 
Conference (DCC). 

• Communicated with representatives from Wayne County. 

• Communicated with other state AAGs to discuss road salt prices. 

• Communicated with an attorney at the FTC. 

• Reviewed and followed road salt news. 

• Conducted independent research on road salt pricing. 
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ig to DTMB, two factors combined to create scarce supply and si; 
trices. Vendors had not sufficiently rebuilt their stockpiles from 
ly harsh winter, and some states went out to bid before Michigai 
re, bids for the 2014-2015 winter season came in unusually high. 

conducted second round pricing negotiations, had discussions w 
and then conducted “Best and Final Offer” (BAFO)/third round 
ions in an attempt to get lower prices. 

4-2015 road salt bids for the Midwest states were opened in this 

April 29 
May 7 
May 13 
May 13 
May 28 
May 30 
June 10 
June 16 
July 1 
July 8 
July 22 

, Minnesota, Iowa, Wisconsin, Ohio-early fill, and Pennsylvania 
ice the significant price increases seen in Indiana, Missouri, Mic 
and Ohio-seasonal fil l. 

higan’s 2014-2015 winter season, DTMB posted the RFP on May 
the bids on June 16, 2014, and posted the awards on July 24, 20] 
ened over a week later than the year before. And, as mentioned 
id in more detail below, the date of the bid opening appears to be 
nt date that can influence road salt suppliers’ pricing and wheth 
Locations. 

2014-2015 MiDEAL RFP seeking 1,459,879 tons of road salt: 

argill bid 0 tons, which is 554,335 tons less than last year. 

'etroit Salt bid 226,820 tons, which is 401,680 tons less than last 
lorton bid 348,295, which is 539,720 tons less than last year, 
ompass bid 1,291,079, which is 292,240 tons more than last yeai 


mnesota 


isconsin 
hio early fill 
snnsylvania 
uhana 

issouri early 

[ichigan 

Linois 

hio seasonal fill 
issouri seasonal 
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The Suppliers 


Cargill 


Cargill, headquartered in Minneapolis, Minnesota, is a privately owned business 
that provides food, agriculture, financial, and industrial products and services. 
Cargill Deicing Technology operates three salt mines in the U.S. The mines are 
located in Cleveland, Ohio; Avery Island, Louisiana; and Lansing, New York. The 
Cleveland mine, which services Michigan and other Great Lakes states, produces 
approximately 3.6 million tons of road salt annually. Cargill stockpiles its road salt 
in the Great Lakes region in Cleveland, Duluth, South Chicago, Green Bay, 
Milwaukee, Burns Harbor IN, Detroit, and Gladstone, MI. 

In Michigan, in response to the 2013-2014 MiDEAL RFP, Cargill bid 236,100 tons of 
road salt for the early fill and 318,235 in the seasonal fill (but was awarded only a 
nominal amount). Cargill did not bid any of the 2014-2015 MiDEAL RFP. 

In the Midwest, Cargill bid on 4.956 million tons of salt in 2013-2014 and was 
awarded 2.434 million tons. Cargill bid on 2.808 million tons for the Midwest states 
in 2014-2015 and was awarded 2.8 million. 

Cargill reported that it had very httle supply left over after last winter. It also notes 
that the 2014 demand for salt was high because many expected this to be another 
rough winter, and states raced to restock their supplies. According to a Cargill 
representative, crews worked all summer, including on Saturdays, at the company’s 
three salt mines, and the company has even imported salt from Chile to replenish 
its supply. 


Compass Minerals 

Compass Minerals, formally North American Salt, is headquartered in Overland 
Park, Kansas. Compass operates two salt mines that service the U.S. Compass’ 
Godderich, Ontario mine is located on Lake Huron. The mine produces 7.5 m il l i on 
tons of salt annually. It serves areas surrounding the Great Lakes in both the U.S. 
and Canada and areas that border the St. Lawrence Seaway. Salt is transported to 
customers via the Great Lakes and the St. Lawrence Seaway. Compass serves 
Michigan from three stockpiles located on the east coast of Lake Michigan and four 
stockpiles located on the Detroit River and the west coasts of Lake Huron and Lake 
Erie. 



Compass’ second mine is located in Cote Blanch, Louisiana, and services southern 
states and the southern portions of Indiana, Ohio, and Pennsylvania, plus 
Wisconsin, Minnesota, and Missouri. Salt is transported from this mine to 
customers via the Mississippi, Ohio, and Tennessee Rivers. 

Compass normally has substantial inventory at the end of a season but had 
virtually none after the 2013-2014 season. Nonetheless, Compass submitted a bid 
for every agency on the MiDEAL RFP for both the early and seasonal fills, albeit at 
higher prices than last year. It appears that their practice is to bid on everything 
for every RFP with the expectation that they will only get part of the award. In 
2014 Compass bid 551,285 tons in the early fill and 739,794 tons in the seasonal fill . 
Compass was awarded significant tonnage because of the reduced number of tons 
bid by Morton, Detroit Salt, and Cargill. 

Compass was the only bidder for the Wayne County 2014 early fill, priced at $74.42 
per ton. Compass quoted $58.95 per ton for all of the Wayne County seasonal drop 
points and was awarded the drop points not bid on by Detroit Salt. Wayne County 
representatives explained that it is unusual to see an early fill price higher than a 
seasonal price. However, as evidenced by the email from Compass asking to have 
its award reduced, it is apparent that Compass did not expect to win as much of the 
award as it did. In the 2013-2014 season, Morton Salt won the Wayne County early 
fill contract and Detroit Salt and Compass won the Wayne County seasonal fill drop 
points. In a repeat of previous season, for the 2014-2015 season Compass may have 
bid higher on the Wayne County early fill because it expected to lose and lower on 
the Wayne County seasonal drop points because it expected to win. 

Compass was also the only bidder in 2014-2015 in all of the counties in the top half 
of the Lower Peninsula, including Missaukee County. As mentioned previously, 
Missaukee is paying $82 per ton for the early fill while some neighboring counties 
are paying just under $70 per ton, and for the late fill Missaukee County is paying 
$78.61 per ton, while some neighbors are paying under $70. A possible reason for 
the difference in prices between counties this season can be found in last season’s 
prices. In 2013-2014, Compass won almost all of the early fill bids in the North and 
Grand Regions, 23 except Detroit Salt won those in Missaukee, Roscommon, Osceola, 
and Montcalm. Hence, it is likely that Compass bid higher in those counties in 
2014-2015, expecting to lose to Detroit Salt, but if Compass won it would be able to 
command higher prices. Compass did win, given that it was the only bidder in 
those counties. 


23 The North Region consists of those counties north of Oceana, Newaygo, Mecosta, 
Clare, Gladwin, and Arenac. The Grand Region consists of Oceana, Newaygo, 
Mecosta, Muskegon, Ottawa, Kent, Montcalm, and Ionia counties. 
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The same is true for the seasonal fill bids. Compass won almost all of the seasonal 
bids in 2013-2014 for the North and Grand Regions, except Detroit Salt won 
Missaukee, Morton won Roscommon, Osceola, Oceana, Newaygo, and Muskegon, 
and Cargill won Kent. Compass bid higher in the counties of Missaukee, Newaygo, 
and Kent, apparently expecting to lose to Cargill (Kent), Detroit Salt (Missaukee), 
and Newaygo (Morton). 

Similar to the situation in Missaukee County, Compass was the only MiDEAL 
bidder for the City of Grand Haven in 2014-2015. Compass’ prices increased 
everywhere across the State year over year, and Grand Haven’s increased by 34%, 
which was typical. The increase is explained by the inventory shortages discussed 
previously. 

In total, Compass was awarded over 1 milhon tons of salt in Michigan for the 2014- 
2015 season. Because the amount awarded was higher than Compass expected, 
they requested a reduction in the amount of their award which DTMB denied. 


Detroit Salt Company 

The Kissner Group, a privately held equity group out of Cambridge, Ontario, 
purchased the Detroit Salt Company from the Ferrantino family in 2010. Kissner 
made some investments in the mine this past year with additional contract 
employees and equipment, so production may increase. The mine is currently 
running at full capacity. It produces more than one m i lli on tons of salt annually. 
Detroit Salt stockpiles salt for delivery to Michigan customers in Detroit and a new 
facility (as of November 2013) in Lansing. Detroit Salt delivers salt to its Michigan 
stockpiles via truck. 

In 2014 a substantial portion of Detroit Salt’s production was slated for renewal 
contracts with the City of Chicago, the State of Illinois, Livingston County, Genesee 
County, and Ft. Wayne, Indiana. Additionally, Detroit Salt provides at least five 
percent of its production to Kissner for retail sales every year. 

For the 2014-2015 season, Detroit Salt bid on the Indiana and Ohio-early fill RFPs 
before the MiDEAL RFP. The MITN RFP was also opened before the MiDEAL 
RFP, and MITN awarded 280,000 tons to Detroit Salt. Detroit Salt backed out of 
the Indiana bid, citing lack of inventory, when Indiana asked it to correct a 
technicality. 

On the MiDEAL RFP, Detroit Salt bid 628,500 tons for the 2013-2014 season and 
only 226,820 tons for the 2014-2015 season, which is a decrease of 401,680 tons. 
Detroit Salt was awarded 214,070 tons for the 2014-2015 season. Detroit Salt’s 
representative says that it had virtually no inventory at the end of the 2013-2014 
season so all of the salt produced now is being shipped directly to customers. Where 
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Tuscarawas County Court of Common Pleas. The complaint alleges that the two 
vendors allocated public purchasers, including ODOT, geographically, and therefore 
were able to raise prices. The State of Ohio survived a motion to dismiss its claim. 
Discovery is ongoing, and a trial is scheduled for May 12, 2015. 

Another complaint making similar allegations was filed by Erie County, Ohio, on 
behalf of itself and other Ohio counties, in 2011. Erie County v Morton Salt, Inc et 
al, 2011 WL 4361615 (ND Ohio 2011). The district court granted Morton’s and 
Cargill’s motions to dismiss, opining that the suppliers’ duopoly and increased 
profits were the result of “’marketplace dysfunction’ caused by ODOT’s erroneous 
interpretation of the Buy Ohio law, not of any wrongdoing by the defendants.” 29 
Erie County appealed to the U.S. Court of Appeals for the Sixth Circuit. While the 
appeal was pending, Erie County discovered that the counties have never been 
bound by the Buy Ohio law. 30 The Sixth Circuit affirmed on other grounds, 
holding that while it appeared that the salt companies engaged in parallel conduct, 
plaintiffs did not “allege facts sufficient to raise a plausible inference of an unlawful 
agreement to restrain trade.” 31 

Had the counties been bound by the Buy Ohio law, however, the Sixth Circuit court 
opined that facts were sufficient to raise an i n f erence that the companies engaged in 
sham bidding. 32 That is because under the Buy Ohio law, for one of the two 
defendants to automatically win, there has to be bids from at least two suppliers 
that mine salt in Ohio. As a result, the suppliers bid everywhere, but it appeared 
that they purposefully submitted losing bids in each other’s historical territories. 33 

Indiana 


An Indiana procurement agent supplied DTMB with copies of the Indiana road salt 
awards for 2013-2014 and 2014-2015. Those awards show that Indiana paid 
between $48.75 and $79 per ton in 2013 and between $71 and $106 per ton in 2014. 
All four suppliers responded to the initial 2014-2015 RFP, but Detroit Salt 
withdrew its bid during an i nitial clarification round. For the past five years, the 
state has used on average 352,000 tons of salt. During the 2013-2014 winter season, 
which saw heavy snow and bitterly cold temperatures, the state used more than 
437,000 tons of salt. 34 


29 Erie County, Ohio v Morton Salt, Inc and Cargill, Inc, 702 F.3d 860, 866 (CA6 
2012 ). 

30 Id. at 867. 

31 Id. at 869-874. 

32 Id. at 871. 

33 Id. at 871. 

34 Karoub, A Summary of Snow States’ Road Salt Problems, AP (September 29, 
2014). Available at 
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It also appears that there are legitimate explanations for the salt pricing issues 
raised by Missaukee County, the City of Grand Haven, the City of Jackson, Wayne 
County, and the City of Dearborn. Due to low salt supplies, only one supplier bid in 
Missaukee County and City of Grand Haven for the 2014-2015 winter season. This 
same rationale also applies to the City of Jackson. Detroit Salt did not bid for 
Jackson under the MiDEAL program in 2014 due to low salt supplies and a need to 
not overextend itself in the area, since two weeks before the MiDEAL bid was 
opened Detroit Salt was awarded a 30,000 ton contract with Jackson County and an 
11,000 ton contract with Calhoun County. Likewise, Wayne County’s pricing 
anomahes were likely caused by low inventories and the fact that only one supplier 
bid on the 2014 early fill. Lastly, the City of Dearborn’s higher prices compared to 
the Downriver Community Conference are a result of DCC’s three-year contract 
with a salt supplier. 


Recommendations 


1) Consider updates to the State bidding process 

While this investigation focused on anticompetitive conduct, based on our findings, 
it appears the timing of the bidding is a crucial factor affecting road salt prices. 
Understanding that pricing of road salt is a complex process, we recommend further 
discussions with DTMB and MDOT to identify ways to improve Michigan’s position 
in MiDEAL’s road salt bidding process. One potential option is to set an earher bid 
date to enable local governments to buy salt earlier in the season and to negotiate 
multiyear contracts. It appears that opening bids earlier in the year can generate 
more bids and at lower prices. We understand, however, that following mild 
winters it may be advantageous to delay the bidding process since stockpiles are 
high and prices may be lower. Accordingly, we recommend that DTMB review the 
timing of the bid process and work closely with municipalities to lock in competitive 
road salt prices. 

2) Consider alternatives to road salt and modifying distribution methods 

During our investigation we learned that one way to stretch the limited supply of 
salt is to combine it with other materials. Sand is most commonly used, but it is not 
the only option. It is our understanding that public works agencies are working with 
local businesses to obtain manufacturing byproducts to mix in with the salt. They 
are experimenting with additives such as cheese brine and molasses, rum and 
vodka distillery leftovers, and sugar beet juice. 41 We recommend that DTMB and 
MDOT reevaluate how MiDEAL can further utilize alternative products, including 
products already available under the MiDEAL program. 


41 This report does not address any environmental issues concerning the use of road salt or 
alternative road de-icing materials. 
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delivery methods improve. In theory, increased competitive bids will result in better 
pricing. We also recommend discussing ways that the State can support improving 
Detroit Salt’s production methods. An increase in production may allow Detroit 
Salt to bid in more Michigan localities. 


Report prepared by: 

Joseph E. Potchen 
M. Elizabeth Lippitt 
Assistant Attorneys General 
Corporate Oversight Division 
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Maynard, Sharon (DTMB) 

Tuesday, October 06, 2015 7:13 AM 
Ledesma, Wendy (DTMB) 

Fw: Staff Recognition 


see below. 


From: 

Sent: 

To: 

Subject: 


From: Cook, Rebecca (DTMB) 

Sent: Monday, October 5, 2015 10:13 AM 
To: Maynard, Sharon (DTMB) 

Subject: RE: Staff Recognition 


Yvon Dufour Recently received a special thank you from the DTMB State Emergency Response Center for his assistance 
during the storm dean up in Grand Traverse County. Yvon quickly answered multiple rounds of questions, helping 
facilitate clarification of options and next steps to source dean up goods and services. 


Rebecca Cook and Steve Rigg --- 


Rebecca and Steve are providing ongoing assistance to source water filters for the citizens of Flint. With vendor partner 
Home Depot, they had 20k in the city within 48-72. hours - just for the initial shipment. 


From: Maynard, Sharon (DTMB) 

Sent: Monday, October 5, 2015 9:13 AM 

To: Cook, Rebecca (DTMB) <CpokR6@michigan Fortino, Diane (DTMB) <Fortjno^^ Pemble, 

William (DTMB) <PemhjeW Wellman, Jeff (DTMB) <WejjmanJ1 ; (®mj Brownlee, Jeff (DTMB) 

Davis, Stephen (DTMB) <dayjssl(®mjchj Hayes, Genevieve (DTMB) 

< I^js! j ch jga n . go v> ; Hamilton, Kelly (DTMB) <.HamntqnK9^ 

Subject: Staff Recognition 

All staff meeting scheduled for Wednesday 1-3. 

Can you please provide staff name(s) and justification, limit 2 per manager, by close of business 
tomorrow, thx! 


l 




From: 

Maynard, Sharon (DTMB) 

Sent: 

Monday, January 25, 2016 12:59 PM 

To: 

Haven, Connie (DNR) 

Subject: 

Re: Assistance 

Thx! 



Sent from my iPad 

> On Jan 25, 2016, at 11:48 AM, Haven, Connie (DNR) < HAVEMC@michigan.gov > wrote: 

> 

> Hi Sharon, 

> Kelley sums it up nicely. We keep track of the spending on spreadsheets and have also used the federal ISUITE 
program. 

> Connie 

> 

> Connie K. Haven 

> Accounting Technician 

> Department of Natural Resources 

> Roscommon Customer Service Center 

> 8717 N. Roscommon Road 

> Roscommon, Ml 48653 

> 989-275-5151x2917 

> fax 989-275-5167 

> and 

> Cadillac Customer Service Center 

> 8015 Mackinaw Trail 

> Cadillac, Ml 49601 

> 231-775-9727x6995 

> fax 231-775-9671 

> 

> 

> 

> Original Message 

> From: Mikula, Brenda (DNR) 

> Sent: Monday, January 25, 2016 11:37 AM 
>To: Haven, Connie (DNR) 

> Cc: Maynard, Sharon (DTMB) 

> Subject: FW: Assistance 

> 

> Sharon - because I'm not an Account Tech, and don't have a purchasing card, I don't fill the role of purchasing in-state. 

I do assist with posting time and reconciling with our local fire departments to ensure they are billing correctly for 
service provided, but that's about all. 

> 

> I'm forwarding your email request and Kelley's explanation to Connie Haven (our Rosco Account Tech) and ask that she 
provide any additional details that may help you. 

> 

> Original Message 
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> From: Multerer, Kelley (DNR) 

> Sent: Thursday, January 21, 2016 9:44 AM 

>To: Maynard, Sharon (DTMB); Mikula, Brenda (DNR) 

> Subject: RE: Assistance 

> 

> Hi Sharon, 

> 

> 

> On large fires we are plugged into the Incident Management Team (IMT) and all have our individual duties/goals to 
carry out as well as communicating and working with the other team members to accomplish our goals defined by the 
Incident Action Plan (IAP) we create daily. 

> 

> When I have been involved in larger fires I am plugged into the Incident Management Team (IMT) as 
cost/procurement or time/equipment which sometime defaults to pseudo finance chief. The "organized and 
documented" process we follow for purchasing on a fire is basically the DNR/DTMB purchasing rules/regs. on steroids. :) 
We operate under the Emergency Purchasing Guidelines but still enter ITRACs and such. 

> http://dnrgntraneLstate.mg.us/pdfs/divisgons/PNR PolicyProcedures/lB.Ol.ll.htm 

> 

> FRD also has various Mutual Aid Agreements on their intranet page. On a large fire we collect time/equipment 
information for Federal or other State Cooperators and typically the payment for this is handled by FRD Lansing. Below 
is a link to FRD Intranet with agreements. I attached a copy of BIA Agreement. 

> 

http://inside. michigan.gov/dnr/di visions/'fr/Pages/ResourceProtectionandCooperativePrograrns.aspx?RootFoider=%2Fd 
nr%2Fdivisions%2Ffr%2FResource%20Protection%2FAgreements&FoiderCnD=0x0120008AlFA9034B38044E91£CC007F 
6C2E394&View=(5EA46Q13-352£-45C3-A66E-352A324779F3> 

> 

> Paul Kollmeyer is FRD Resource Protection Section Manager and would be able to share the division process on 
agreements/purchasing on large fires. 

> 

> I have been following the news on Flint and I am curious to know how Local Government/SOM/Federal will handle 
purchasing, tracking of donations, etc. for this. The amount of money they are talking about to me means there needs to 
be a team devoted to this so that the money can be spent as quickly, efficiently and wisely as possible. This reminds me 
of Katrina and the reported waste and corruption the huge influx of money triggered. I feel for the folks of Flint. I also 
believe that in times like this there are those that will take advantage and being fiscally responsible could be a challenge. 

> 

> 

> Original Message 

> From: Maynard, Sharon (DTMB) 

> Sent: Wednesday, January 20, 2016 6:05 PM 

> To: Mikula, Brenda (DNR); Multerer, Kelley (DNR) 

> Subject: Assistance 

> 

> Hope you are well!!!!!!! Been too long since I was able to say hi!!!!! 

> 

> Favor. When DNR has a fire, it seems like there is a well organized and documented process that 
when it comes to purchasing. Can you please share that or direct me to whom could share that??? 
it! 

> 

> Thanks! 

> 

> Sent from my iPad 

> <BIA Agreement AGF2009014 ,pdf> 


Is used particularly 
I realllly appreciate 


2 



From: 

Sent: 

To: 

Subject: 


Maynard, Sharon (DTMB) 

Monday, January 25, 2016 6:44 PM 
Mikula, Brenda (DNR) 

RE: Assistance 


Understood! You are always careful of the other team members!!! 

Hey keeping very busy at work and home! Work good most days but still lil crazy! Home good but lil crazy too!!! Just 
keeps life interesting! 

and you?!? How has life been treating you, wait and the kids? 

YES man o man did we have a good thing!!! It is those times you cherish and help keep it all in perspective! 

Original Message 

From: Mikula, Brenda (DNR) 

Sent: Monday, January 25, 2016 1:06 PM 

To: Maynard, Sharon (DTMB) < niavnardsl@niichigan.gQv > 

Subject: RE: Assistance 

Sorry - 1 had to back out of the process... and forward you along. The Account Techs are pretty protective of their 
finance role during a fire. Although I am a Procurement Unit Supervisor on out-of-state fires, I don't have any authority 
here. 

I DO insert myself though when we are using private lands (maybe for staging or parking area). And then I make sure to 
write up a land-use agreement spelling out what our approved use of the land is, and if there is compensation to be 
made. (Just to make sure that we don't fall into a liability issue with use of the land and no agreement in place) 

Hoping you and your family are healthy and well. I was thinking of you, Paulette, David, and Kris the other day. We 
were an AMAZING team! 

Original Message 

From: Maynard, Sharon (DTMB) 

Sent: Monday, January 25, 2016 12:59 PM 
To: Mikula, Brenda (DNR) 

Subject: Re: Assistance 

Appreciate it! 

Sent from my iPad 

> On Jan 25, 2016, at 11:36 AM, Mikula, Brenda (DNR) <MjKULAB.@mj^ wrote: 

> 

> Sharon - because I'm not an Account Tech, and don't have a purchasing card, I don't fill the role of purchasing in-state. 
I do assist with posting time and reconciling with our local fire departments to ensure they are billing correctly for 
service provided, but that's about all. 

> 
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> I'm forwarding your email request and Kelley's explanation to Connie Haven (our Rosco Account Tech) and ask that she 
provide any additional details that may help you. 

> 

> Original Message 

> From: Multerer, Kelley (DNR) 

> Sent: Thursday, January 21, 2016 9:44 AM 

>To: Maynard, Sharon (DTMB); Mikula, Brenda (DNR) 

> Subject: RE: Assistance 

> 

> Hi Sharon, 

> 

> 

> On large fires we are plugged into the Incident Management Team (IMT) and all have our individual duties/goals to 
carry out as well as communicating and working with the other team members to accomplish our goals defined by the 
Incident Action Plan (IAP) we create daily. 

> 

> When I have been involved in larger fires I am plugged into the Incident Management Team (IMT) as 
cost/procurement or time/equipment which sometime defaults to pseudo finance chief. The "organized and 
documented" process we follow for purchasing on a fire is basically the DNR/DTMB purchasing rules/regs. on steroids. :) 
We operate under the Emergency Purchasing Guidelines but still enter ITRACs and such. 

> http://dnrgntraneLstate.mg.us/pdfs/divisgons/PNR PolicyProcedures/lB.Ol.ll.htm 

> 

> FRD also has various Mutual Aid Agreements on their intranet page. On a large fire we collect time/equipment 
information for Federal or other State Cooperators and typically the payment for this is handled by FRD Lansing. Below 
is a link to FRD Intranet with agreements. I attached a copy of BIA Agreement. 

> 

http://inside. michigan.gov/dnr/di visions/'fr/Pages/ResourceProtectionandCooperativePrograrns.aspx?RootFoider=%2Fd 
nr%2Fdivisions%2Ffr%2FResource%20Protection%2FAgreements&FoiderCnD=0x0120008AlFA9034B38044E91£CC007F 
6C2E394&View=(5EA46Q13-352£-45C3-A66E-352A324779F3> 

> 

> Paul Kollmeyer is FRD Resource Protection Section Manager and would be able to share the division process on 
agreements/purchasing on large fires. 

> 

> I have been following the news on Flint and I am curious to know how Local Government/SOM/Federal will handle 
purchasing, tracking of donations, etc. for this. The amount of money they are talking about to me means there needs to 
be a team devoted to this so that the money can be spent as quickly, efficiently and wisely as possible. This reminds me 
of Katrina and the reported waste and corruption the huge influx of money triggered. I feel for the folks of Flint. I also 
believe that in times like this there are those that will take advantage and being fiscally responsible could be a challenge. 

> 

> 

> Original Message 

> From: Maynard, Sharon (DTMB) 

> Sent: Wednesday, January 20, 2016 6:05 PM 

> To: Mikula, Brenda (DNR); Multerer, Kelley (DNR) 

> Subject: Assistance 

> 

> Hope you are well!!!!!!! Been too long since I was able to say hi!!!!! 

> 

> Favor. When DNR has a fire, it seems like there is a well organized and documented process that 
when it comes to purchasing. Can you please share that or direct me to whom could share that??? 
it! 

> 
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> Thanks! 

> 

> Sent from my iPad 

> <BIA Agreement AGF2009014 ,pdf> 
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From: 

Sent: 

To: 

Subject: 


Maynard, Sharon (DTMB) 

Sunday, February 07, 2016 8:31 PM 
Harding, Jana (DNR) 

Re: Buyer Shadow Program 


wow!!! big news all around!!! 

Dan lord will always land on his feet!!! 
did NOT know about Sutton. ...good for him I 


From: Harding, Jana (DNR) 

Sent: Sunday, February 7, 2016 2:22 PM 
To: Maynard, Sharon (DTMB) 

Subject: RE: Buyer Shadow Program 

Oh my,,, i can't believe they are ail so busy., did you know they are fiiiing my position as permanent?? Laurie told Lisa 
when l come back well just have an extra buyer., i think with me gone management thinks all their issues of 
procurement staff getting along will be solved.. 


Did you know that Director Creigb (DEQ now) took Dan Lord to help manage his day to day work in dealing with the Flint 
Water Crisis?? And that Steve Sutton is no longer retiring but going to work for Executive on some land strategy 
stuff., hmm... ail interesting changers --- wonder how much has to do with FOD management?? i hope Dan doesn't' end 
up in a bad place being involved in such a political issue.. 

Back to work tomorrow., had a great vacation.. 


From: Maynard, Sharon (DTMB) 

Sent: Thursday, January 28, 2016 8:32 AM 
To: Harding, Jana (DNR) 

Subject: Re: Buyer Shadow Program 


maybe you want to represent the dnr? 

From: Gyorkos, Laura (DNR) 

Sent: Wednesday, January 27, 2016 3:48 PM 
To: Maynard, Sharon (DTMB) 

Subject: RE: Buyer Shadow Program 

Hi Sharon, 

The DNR buyers are not interested at this time. Maybe once we get our vacancy filled, there will be capacity. 
Thanks for the invite though! 


i 





Section Manager, Procurement Services 
Department of Natural Resources 
517 - 284-5976 


From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 27, 2016 8:19 AM 

To: Hamp, Julie M. (MDOC); Spaniolo, Natalie (DTMB); Gyorkos, Laura (DNR); Sanches, Christine (DHHS); Hanses, Bruce 
(TREASURY); Graham, Kimberly (DMVA) 

Cc: Ledesma, Wendy (DTMB) 

Subject: Buyer Shadow Program 

Please let me know if you are interested in developing a framework for a purchasing job shadow program 
where agency buyers can shadow DTMB buyers and DTMB buyers could shadow agency buyers, looking to 
hold a few meetings in February and a few in March! thx. 
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From: 

Sent: 

To: 

Subject: 


Maynard, Sharon (DTMB) 

Sunday, February 07, 2016 8:35 PM 
Harding, Jana (DNR) 

Re: Buyer Shadow Program 


glad you enjoyed yourself!!! 


From: Harding, Jana (DNR) 

Sent: Sunday, February 7, 2016 2:22 PM 
To: Maynard, Sharon (DTMB) 

Subject: RE: Buyer Shadow Program 

Oh my.., ! can't believe they are ail so busy., did you know they are filling my position as permanent?? Laurie told Lisa 
when i come back well just have an extra buyer.. I think with me gone management thinks all their Issues of 
procurement staff getting along will be solved,. 


Did you know that Director Creigh (DEG. now) took Dan Lord to help manage his day to day work in dealing with the Flint 
Water Crisis?? And that Steve Sutton is no longer retiring but going to work for Executive on some land strategy 
stuff., hmm... ail interesting changes - wonder how much has to do with FOD management?? I hope Dan doesn't' end 
up in a bad place being involved in such a political issue.. 


Back to work tomorrow,, had a great vacation.. 


From: Maynard, Sharon (DTMB) 

Sent: Thursday, January 28, 2016 8:32 AM 
To: Harding, Jana (DNR) 

Subject: Re: Buyer Shadow Program 


maybe you want to represent the dnr? 

From: Gyorkos, Laura (DNR) 

Sent: Wednesday, January 27, 2016 3:48 PM 
To: Maynard, Sharon (DTMB) 

Subject: RE: Buyer Shadow Program 

Hi Sharon, 

The DNR buyers are not interested at this time. Maybe once we get our vacancy filled, there will be capacity. 
Thanks for the invite though! 

£&wde 

Section Manager, Procurement Services 
Department of Natural Resources 
517 - 284-5976 
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From: Maynard, Sharon (DTMB) 

Sent: Wednesday, January 27, 2016 8:19 AM 

To: Hamp, Julie M. (MDOC); Spaniolo, Natalie (DTMB); Gyorkos, Laura (DNR); Sanches, Christine (DHHS); Hanses, Bruce 
(TREASURY); Graham, Kimberly (DMVA) 

Cc: Ledesma, Wendy (DTMB) 

Subject: Buyer Shadow Program 

Please let me know if you are interested in developing a framework for a purchasing job shadow program 
where agency buyers can shadow DTMB buyers and DTMB buyers could shadow agency buyers, looking to 
hold a few meetings in February and a few in March! thx. 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Maynard, Sharon (DTMB) 

Friday, February 12, 2016 9:00 AM 
Ledesma, Wendy (DTMB) 

Fw: DTMB Procurement - back up contacts for this FRI - MON 
24 7 contact numbers staff and vendors.xlsx 


Importance: 


High 


please print email and attachments - both tabs! thx 


From: Cook, Rebecca (DTMB) 

Sent: Thursday, February 11, 2016 8:17 PM 

To: Rigg, Steve (DTMB); Sambiagio, Melissa (DTMB); Cieciwa, Sue (DTMB); Hunter, Lymon (DTMB); Dufour, Yvon (DTMB); 
Camp, William (DTMB) 

Cc: Brownlee, Jeff (DTMB); Maynard, Sharon (DTMB) 

Subject: FW: DTMB Procurement - back up contacts for this FRI - MON 


Team 


In case you are contacted regarding Flint between FRI ■■■■ MON, please work with Jeff and Sharon. A phone list with celi 
phones is attached as weil. 


R 


From: Cook, Rebecca (DTMB) 

Sent: Thursday, February 11, 2016 8:16 PM 

To: Christensen, Chris (DTMB) < christensenc4Ct.3rriichigan.gov >; Doll, Jeanette (DTMB) < doilj@ rnichigan.gov >; Pratt, Jeff 
(DTMB) < prattj@michigan.gov >; McKee, Ryan (DTMB) < mckeerl@miehigan.gov > 

Cc: Maynard, Sharon (DTMB) < m8ynardsl@michigan.gov >; Brownlee, Jeff (DTMB) < Brownleej@rnichigan.gov >; 
Hampton, Kristen (DTMB) < HamptonK@michigan.gov >; Spaniolo, Natalie (DTMB) < spaniolon@michigan.gov > 

Subject: DTMB Procurement - back up contacts for this FRI - MON 
Importance: High 

Steve Rigg and I are both out of the office this Friday - Monday. 

Jeff Brownlee (517-930-3472) and Sharon Maynard (517-243-6505) will be the DTMB Procurement contacts responding 
to you during this time. Please forward this message within the SEOC or to any other key contacts. Please direct any 
questions FRI - MON to Jeff and Sharon. 

Attached is a staff phone list with Jeff and Sharon's 24/7 contact information, as well as some of the staff and vendors 
involved. NOTE: There are personal cell phones on this list. Please do not forward the attachment beyond what is 
necessary. 


I will be traveling out of state and may have spotty cell reception. Steve is camping with his Boy Scout Troop but 
anticipates he'll have cell reception. 



Rebecca Cook 
DIMS Procurement 
Commodities Division Director 
517 - 284-7008 



HEIR CONNECT. SOLVE. 



From: 

Sent: 

To: 

Subject: 


Dept. Technology, Management & Budget <dtmb@govsubscriptions.michigan.gov> 
Friday, February 05, 2016 2:42 PM 
Pemble, William (DTMB) 

Enterprise Procurement: Vendor Sales for Flint Purchases 



Enterprise Procurement, 

Vendors who are interested in selling goods or services to the state to assist in the Flint water 
emergency should be referred to the " Flint Emergency Purchasing " porta! found on the Contract 
Connect website. 

By submitting their information through the porta!, we ensure that a!! solutions are collected and 
reviewed by the appropriate parties. Vendors should also register their businesses on 
www.Buy4Hichigan,com and on the Contract and Payment Express at 

www.mjchj.g^ 


Better Enterprise Wide 


Enterprise Procurement * We're Better Together; Better Enterprise Wide 

You are receiving this email because you are directly or indirectly involved in procurement functions at the State of Michigan, if you 

have questions about your subscription, please contact Riehiei2@rnichiqan.gov 


This ©mail was sen? to peiYiblsw@michiqan.flov using GevDetivery. or- bsft# of DTiViB - Lewis Csss Bwiciiivs • 320 Sc-s-h Weinu; Street • Utri&nq, Ml 
43300 317 - 373-1004 
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From: 

Sent: 

To: 

Subject: 


MSUToday <msutoday@cabs.msu.edu> 

Wednesday, February 10, 2016 2:52 PM 
Pemble, William (DTMB) 

Guilty? Or just tired? Read the MSUToday Weekly Update 



Sleep deprivation linked to false confessions 

Sleep-deprived people are much more likely to sign false confessions than rested 
individuals, according to an MSU-led study that has important implications for 
police interrogation practices. 



Focusing on anti-bias, inclusion 

As part of its continued effort to improve police community 
relations, the MSU Police Department has formed an 
Inclusion and Anti-Bias Unit, committed to proactively 
addressing police and community-related issues 




associated with bias. 


Earning national prestige 

Anil Jain, a University Distinguished Professor of computer 
science and engineering at MSU, has been elected to the 
National Academy of Engineering, one of the highest 
professional distinctions accorded to an engineer. 








New solution to economic eyesores? 


MSU researchers will use nearly $250,000 from the U.S. Department of Commerce to test whether 
recycling and repurposing building materials is an effective solution to economic blight. 








Giving school kids a chance 


In 2014, student Elise Craig traveled to Peru to help administer medical care to those in need. While 
there, she discovered schoolchildren in the village of Carancas were drinking water from a well 
contaminated with high levels of arsenic. 







Volunteering in Flint 


More than 30 volunteers from the MSU sports community joined Spartan Marching Band members, 
student group leaders and athletics department staff in distributing water and recycling bags in Flint. 





Hosting annual math conference 

The Connected Mathematics Project at MSU will be 
hosting its 19th annual CMP Users’ Conference on Feb. 
19 and 20 at the Kellogg Hotel and Conference Center. 





Fighting through the cold 


Ugh. I avoided it for a long time. Then it hit me - the turtle 
flu. What’s the turtle flu you ask? It’s what a bunch of my 
colleagues call the crud that’s going around the office, 
otherwise known as the common cold. It’s not a real 
affliction by any means, just a nickname that stuck. Last 
year, when a colleague came down with a nasty cold, 
somehow she said something about liking turtles and 
somehow that morphed into catching her cold from a 
turtle, and that morphed into the turtle flu and it stuck. I 
blame the fact that most of us were on cold medicine at 
the time. 










Embodying Spartan spirit 

Beneath a jet black lab coat is a researcher who is a 
Spartan in every sense. Jack Lipton embodies the spirit of 
relentlessly pursuing solutions to problems — neurological 
diseases like Alzheimer’s and Parkinson’s — which affect 
millions of people. 


! GREENING OF THE GREAT LAKES 

MSU and News/Talk 760 WJR 
collaborate on the weekly 
sustainability-focused Greening of the 
Great Lakes radio show, heard every 
Sunday at 7 p.m. on News/Talk 760 
WJR and around the state each 
weekend on the Michigan Talk 
N etwork. L earn More » 


MSUToday Weekly Update is brought to you by Communications and Brand Strategy at Michigan State University. 
Visit us online at cabs.msu.edu . MSUToday • Communications and Brand Strategy 408 W. Circle Dr., Room 403 

East Lansing, Mi 48824-1047 

You are subscribed as pemblew@mich iga n .gov. 

To manage your subscription or change your email address, click here . 

To unsubscribe, click here . 


FEATURED VIDEO FEATURED VIDEO 

Healing bone fractures Student stories 





From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Thursday, February 11, 2016 5:45 PM 
Pemble, William (DTMB) 

What this year's budget means for Michigan... 


HOME I BLOG I CONTACTS I FACEBOOK I TWITTER I INSTAGRAM 



Gov. Rick Snyder’s FY 201 7 budget calls for critical investments for the Flint water crisis, 
statewide infrastructure and the Detroit Public Schools. The governor’s recommendation 
also addresses the skyrocketing costs of specialty medications that Michigan residents 
depend on for better health outcomes. 

This budget also stays committed to the Governor's core statewide priorities of education, 
talent and economic development, health and human services, and public safety. 


The proposed FY 2017 budget makes key investments to strengthen the state for all of 


l 



Michigan's families. Click here to learn more about the top 6 takeaways from the 
Governor's FY 2017 state budget. 



Click a tweet to tweet it out: 

mi The #MIBudget @OneToughNerd proposed yesterday 

"* makes key investments to strengthen Michigan for all 

families --> www.mi.gov/MIBLtdget 

--> @OneToughNerd's #MIBudget includes S72 million a 
year foi Detroit Public Schools. It is time to act now - 
> wvyw.mi.gov/MIBudget 

--> @onetoughnerd's significant investment 

in #Flint families is the right thing to 

do. #FlintFWD #MIBudget www.mi.gov/MIBudget 



SUBSCRIBER SERVICES: 

Manage Preferences ] Unsubscribe j Help 


This em# was sent to pernfciew@rnichigari.gcv on behalf of: The Executive Office of the Governor ■ 111 South Copiioi Avenue • Lansing, Mi 48S0S SI 7 TbstT 
7353: 
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From: 

Sent: 

To: 

Subject: 


GOVERNING: This Week in Politics < newsletters@governing.com > 
Friday, February 12, 2016 9:42 AM 
Pemble, William (DTMB) 

Top Officials at Risk and Unresolved 2016 Election Maps 



Subscribe to Governing Magazine & Newsletters 
FoUllow us on Facebook / Twitter ! Linkedln 



Top Officials at Risk and 
Unresolved 2016 Election Maps 

B¥ ALAN GREENBLATT 

Statewide Officials Find Themselves at Risk 

Executive branch jobs are generally more stable than legislative positions. But 
some didn't seem too secure this week. 

In Michigan, the drumbeat of complaints about Republican Gov. Rick Snyder 
just keep getting louder. On Monday, the Board of State Canvassers approved 
one of many recall petitions, which gives Snyder's critics a green light to collect 
signatures to put a recall measure on the November ballot. The approved 
petition has to do with education, but any recall campaign will focus squarely on 
how Snyder has handled the Flint water crisis. 

In Indiana, Republican Gov. Mike Pence, who is up for re-election this fall, 
picked a new running mate this week after his quit. Lt. Gov. Sue Ellspermann is 
up for a job running a community college system, so Pence turned to Eric 
Holcomb, a former chair of the state GOP, to shore up his ties with party 
activists. 

"By selecting Holcomb as his running mate, Pence sent a clear message about 
how endangered his political career is," wrote Matthew Tully, a columnist with 
the Indianapolis Star. 

Pence is being challenged by Democrat John Gregg, a former House speaker. 


l 




KEEP READING >> 


WfORE POLITICS NEWS & COHHHHENTARY 

What Would Happen If America Made Voting Mandatory? 

Dozens of other countries force their citizens to participate in elections. 

More Felons Get Voting Rights in Maryland 

The legislature narrowly overturned the governor's veto of a bill to extend voting 
rights to felons before they complete probation and parole. 

Kasich Comes in Second in New Hampshire Primary 

Since World War II, either the winner or runner-up in New Hampshire has gone 
on to take the GOP nomination. 

Bloomberg Considering 'All the Options' for 2016 Presidential Bid 

A former Democrat who ran for New York mayor as a Republican, Michael 
Bloomberg has been without a political party since 2007. 

Struggling to Win Higher Office, Tea Party Turns Attention to 
Local Races 

Will their new strategy pay off? 

Despite Mass Arrests of Top Officials, Texas Town Hopes for 
Better Future 

The mayor, city manager and city councilmembers of Crystal City, Texas, are all 
facing years in prison. 

Hillary Clinton in Flint: 'We Need Action Now' 

The former secretary of state and first lady left the campaign trail in New 
Hampshire to highlight the Flint water crisis yet again. 





Governing has 10 others delivering news and commentary on a wide 
range of topics straight to your inbox. 

SUBSCRIBE FOR FREE TODAY 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Tuesday, February 16, 2016 5:20 PM 
Pemble, William (DTMB) 

VIDEO: Volunteering in Flint 


HOME I BLOG I CONTACTS I FACEBOOK I TWITTER 


INSTAGRAM 


Volunteers at the Food Bank of Eastern Michigan are working hard to collect donations in 
order to help the families of Flint. Last Thursday, Governor Snyder visited with the many 
dedicated volunteers and helped sort cans of food. 

Good nutrition is critically important for Flint's children. Foods that are high in calcium, 
vitamin C, and iron can help limit the effects of lead exposure. To donate or volunteer at 
the Food Bank of Eastern Michigan, visitvwAv fbem.org 


Click here to watch the video and ieam more about how the Food B; 
Michigan is helping Flint’s families. 


amk of Eastern 


l 






LISTEN IN: Governor Snyder's tele-town hall with Flint residents 


Governor Snyder hosted his third 
town hall with Flint residents on 
Thursday, Feb. 11, answering their 
questions directly. Click here to list n 
to the call. 



SUBSCRIBER SERVICES 

Manage Preferences j Unsubscribe j Hein 
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From: 

Sent: 

To: 

Subject: 


Catherine Patin <cpatin@nigp.org> 

Wednesday, February 17, 2016 6:13 AM 
Pemble, William (DTMB) 

Where does Public Procurement 'live' in your entity? 


Check out our enhanced website on your phone or tablet. 



> x I ix 1 ; x I ;x I >x 


NIGP: The Institute for Public Procurement 


February 17, 2016 



What's New 


"Beyond Flint: Are Other City Water 
Supplies in Danger?" 

"How Local Governments Can Use Data 
Centers to Better Protect Critical Data" 
/fead.wwre 

"Job Growth in State Government 
Remains Sluggish in 2016" 

Read wore 

"Government's Troublesome Data- 
Hoarding Habit" 

Reed. more 

"Policymakers Need to Start Taking Social 
Media Seriously" 

Read more 


Pro Development 

I Online Courses 

: S; rattle. Pj;g;x:n^ 

I Public Sector 
: March 8 - May 10 
i Contract Administration^;^ 
i Sector 

: March 21 - May 23 
i Read more 

; Webinars - FREE for NIGP Members 

Contract Administration • Becinnina with 
: the End in Mind 

i March 9 

i Performance Management •• Not Jusi 

i March 23 
: Read more 

\ Face-to-Face Courses 

: Upcoming events in your area. 

: Read more 


New Best Practice 


The Place of Public Procurement 
Within The Entity 

The placement of Procurement should be 
operationally distinct from other 
departments and divisions. 

The ’Place of Procurement’ refers to 
positioning Procurement within the entity 
to optimize the influence and impact of 
Procurement on internal and external 
stakeholders. 

This best practice builds a case for the 
strategic placement of the Procurement 
function. This placement maximizes the 
effectiveness of Procurement within the 
entity and is critical for the entity to fully 
benefit from Procurement operations. 
Read more 





Are you ready for Procurement Month? 

Next month provides the opportunity to educate elected officials, administrators, taxpayers 
and suppliers on the awesome job you perform every single day. March is all about you. ..it's 
time to "toot your horn 1 " 


Please forward event photos, proclamations, activity descriptions to i 
inclusion in Procurement Month 2013. 


□ 

Mark your calendar.. .upcoming procurement events 

For your convenience, we've streamlined and enhanced our website . Check out the calendar of 
upcoming procurement events for the latest educational offerings you don't want to miss. 

We'd like to know what you think. Please email our Web Content Manager, Ronni Levine at 
rlevine@niqp.org . We look forward to hearing from you. 



This message was sent so pemblew@rmdikian.gov from: 

NiGP: The Institute for Public Procurement j cpatin@nigp.org j 2-111 Dulles Corner Park, Suite 35G 
States 


Herndon, VA 20171 United 



Manage Your Subscription 




From: 

Sent: 

To: 

Subject: 


DTMB Director and CIO David Behen <dtmb@govsubscriptions.michigan.gov> 
Wednesday, February 17, 2016 10:10 AM 
Pemble, William (DTMB) 

The Gov. Snyder's Budget Proposal 



Good morning everyone. I hope everyone had a great holiday weekend. 

I had the good fortune to travel to Marquette on Monday with Chad Laidlaw, DTMB’s policy and 
planning analyst, to meet with city, business and university leaders and to address the Economic 
Club of Marquette. I told them about the many things DTMB does, placing special emphasis on our 
work in mobility and cybersecurity. Marquette is really developing and making its mark as an 
innovative and entrepreneurial community. 

Now work. 

The executive budget Gov. Snyder presented last week outlined his investment plan for Michigan. 
Yes, the proposal for fiscal year 2017-18 outlined a strategy to address the critical challenges of 
addressing the Flint water crisis and turning around Detroit’s Public Schools, but the $54.9 billion 
plan also includes investment in four key areas: 

• Education. The budget increases investment to K-12 schools, community colleges and the 
state’s public universities. Additional funds are proposed to expand career, technical, 
science, technology, engineering and math programs. 

• Protecting the Public. The governor’s plan expands the Secure Cities program, which has 
reduced violent crime in four major Michigan cities. Funds also would support an additional 
trooper recruit school and an academy to train corrections officers, among other initiatives. 

• Putting People First. The governor recommends continued expansion of the Healthy Kids 
Dental Program and funding efforts to ensure residents have access to affordable health 
care. His proposal boosts funds to help cover new higher cost specialty medications to treat 
conditions such as hepatitis C and cystic fibrosis, among others. 

• Investing in Infrastructure. The proposal allocates $1 .2 billion to maintain and repair 
Michigan roads, bridges and other critical infrastructure. 

The budget proposal also includes FY 2017-18 funding recommendations for DTMB. Gov. Snyder 
recommends ongoing funding of $1 .3 billion for department operations and a one-time allocation of 
$32.4 million. 

A few highlights include: 

• $502 million for information technology support for all state agencies and $132.8 million for 


i 



14 high-priority IT projects in seven agencies. He recommends increasing the Information 
Technology Investment Fund by $7 million, from $65 million to $72 million. This fund 
supports several major multiyear IT projects and upgrades, including the replacement of 
outdated legacy systems. 

• An additional $5 million to support cybersecurity improvements to safeguard citizens’ 
personal information and protect critical infrastructure and government services. 

• IT support of $6.5 million to modernize the Office of Retirement Services’ systems and 
enhance customer service for more than 530,000 current and future retirees. 

You can see the full executive budget recommendations , which are posted on the Budget Office 
website. Details of DTMB’s proposed budget begin on page B-75. 

We can expect to see many changes before the budgets are signed and become effective Oct. 1 . 
The executive budget will be used by the House and Senate Appropriations Committees as they 
work on their own budgets and hold committee hearings on the proposals. I’ll keep you posted as 
the process moves ahead. 

As always, I welcome your notes, whether about the budget process or any other topic. Please 
send them to me at behend@michigan.gov . 

Thank you again for all the good work you do. I hope you have a great week ahead. 

David 


The Department of Technology, Management and Budge! 

You are receiving this email because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMB-Communications@michigan.gov. 


This eraai! was serif to pesTibiewsfSniichigari.qcv using GevCeiivary, on bensif of DTMB • Lewis Csss Briiioiinrj • 320 Sesfb Wsinut Stnses? • 
Lamsisg, MUSO'o'3 61C373C004 
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From: 

Sent: 

To: 

Subject: 


ippsr-action <ippsr-action@ssc.msu.edu > 
Thursday, February 18, 2016 10:42 AM 
ippsr-action 

IPPSR Forum, FLINT Water 3/16/16 



fSf ’ 


Wednesday, March 16, 2016 IPPSR 
Public Policy Forum 
11:30 a.m. to 1:30 p.m. 
Downtown Lansing, Michigan 
Mackinac Room, Anderson House 


Register to attend online at www.ippsr.edu 

Join us as we update Michigan's response to the discovery of lead in Flint's water and hear 
from experts about what we can learn to improve public health, governance,, and 
infrastructure. Our speakers will include MSU pediatrician Dr. Mona Hanna-Attisha. MSU 
Institute for Public Utilities Director Jan Beecher, and MSU political scientist Joshua 
Sapotichne. 

ft.. 

More information on the March 16 Forum is attached. Registration for this and all other 
IPPSR forums is available online or by calling 517-355-6672. There is no charge to attend the 
forum. Seating is limited. 

Please note: The video and recommended readings from our January 20 forum on Detroit 
Public Schools: Quality, Accountability, and Governance, are now posted at www. 
ippsr.msu.edu. 

This forum is cosponsored by the MSU College of Human Medicine 
fhttp:/Ywww, humanmedicine.msu.edu/) and the MSU Institute of Public Utilities 


I'm using Adobe Send & Track. 


l 



You can view "March Forum Notice Attach.pdf" at: httss://flle 
24 :'ei>ab3e884- 
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From: 

Sent: 

To: 

Subject: 


ippsr-action <ippsr-action@ssc.msu.edu > 

Thursday, February 18, 2016 11:15 AM 
ippsr-action 

IPPSR Forum, FLINT Waterdelphiasimmons@gmail.com 




» « » Mft WK ,jVi rfV, DC DCCCv, #5 

Wednesday, March 16, 2016 IPPSR 


Public Policy Forum 
11:30 a.m. to 1:30 p.m. 
Downtown Lansing, Michigan 
Iackinac Room, Anderson Hous 



Register to attend online at www.ippsr.edu 


Join us as we update Michigan's response to the discovery of lead in Flint's water and hear 
from experts about what we can learn to improve public health, governance, and 
infrastructure. Our speakers will include M5U pediatrician Dr, Mona Hanna-Attisha, MSU 
Institute for Public Utilities Director Jan Beecher, and MSU political scientist Joshua 
Sapotichne, 


More information on the March 16 th Forum is attached. Registration for this and all other 
IPPSR forums is available online or by calling 517-355-6672. There is no charge to attend the 
forum. Seating is limited. 

th 

Please note; The video and recommended readings from our January 20' forum on Detroit 
Public Schools: Quality, Accountability, and Governance, are now posted at www. 
ippsr.msu.edu. 

This forum is cosponsored by the MSU College of Human Medicine 
{ h tt p : / / w w w , h u m a n rn e d s c I n e . rn s u , e d u / ) and the MSU Institute of Public Utilities 



i 



I'm using Adobe Send & Track. 

You can view "March Forum Notice Attach.pdf" at: httss://Tiies.acrobat.com/a/previevv/ca3(}4268-3S50^d0h-9944-- 
24:e9ab9a884 
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From: 

Sent: 

To: 

Subject: 


ippsr-action <ippsr-action@ssc.msu.edu > 
Thursday, February 18, 2016 12:32 PM 
ippsr-action 

IPPSR Forum, FLINT Water Crisis 



fSf ’ 


Wednesday, March 16, 2016 IPPSR 
Public Policy Forum 
11:30 a.m. to 1:30 p.m. 
Downtown Lansing, Michigan 
Mackinac Room, Anderson House 


Register to attend online at www.ippsr.edu 

Join us as we update Michigan's response to the discovery of lead in Flint's water and hear 
from experts about what we can learn to improve public health, governance,, and 
infrastructure. Our speakers will include MSU pediatrician Dr. Mona Hanna-Attisha. MSU 
Institute for Public Utilities Director Jan Beecher, and MSU political scientist Joshua 
Sapotichne. 

ft.. 

More information on the March 16 Forum is attached. Registration for this and all other 
IPPSR forums is available online or by calling 517-355-6672. There is no charge to attend the 
forum. Seating is limited. 

Please note: The video and recommended readings from our January 20 forum on Detroit 
Public Schools: Quality, Accountability, and Governance, are now posted at www. 
ippsr.msu.edu. 

This forum is cosponsored by the MSU College of Human Medicine 
fhttp:/Ywww, humanmedicine.msu.edu/) and the MSU Institute of Public Utilities 


I'm using Adobe Send & Track. 


l 



You can view "March Forum Notice Attach.pdf" at: httss://flle 
24 :'ei>ab3e884- 
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Moving of Office 

Stevens Van Lines Equipment 
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Shipping - Ground 

$946,082 $416,699 United Parcel Service Mail Services 
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CURRENT CONTRACTS 



1/15/14 - Submitted a PRF to Purchaisng to change the SLA language in the contract and incorporate an agreement between BCBSM and Data Driven Delivery Systems (DDDS) 
into the contract. DDDS will be reviewing Hierarchical Condition Catergories (HCCS) for potential increase in Centers for Medicare and Medicaid Services (CMS) Medicare 
Advantage revenue. This review is only related to 2012 claims experience and is not directly between ORS and DDDS. 
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HMO Services for 
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Post-Employee 

PricewaterhouseCoope Survey Consulting 
rs LLP Services 
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CURRENT CONTRACTS 



2/28/14 Option CN complete. 1/13/14- Procurement still negotiating Price increase for Option year. 12/5/13 - Vendor responded to option year request with an 
increase in pricing 10/29/13 PRF for final option year submitted. 
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AYS -At Your Service Janitorial Srvcs - 
Cleaning Contractors Escanaba 
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4/15/14 - Contract extension complete. 
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Crystal Flash Limited 


X 



' r Worker's 

Citizens Management, Compensation 
$1,885,549 $1,861,458 $1 ,800,103 Inc. Administration 
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78 I No more option years available. 
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CURRENT CONTRACTS 



3/25/14 - CCN#7 - two technicians working overtime/weekends are needed for the City of Detroit emergency conditions testing. Additional money & a revised LSS was added to the 
contract to cover this. The total cost per year is $21 ,600 (not $5,400). 

5/31/12 - Emailed Lymon asking if there are 2 one-year options or 1 one-year option? The contract cover page and Article 2 inside do not agree. 

5/14/12 - Emailed Lymon there is a math error in the pricing. $64.50 needs to be added to the contract for Cadillac Place. 
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C/D 

Benchmarking 
Analysis and 
Reporting Services 

Pharmacy Benefits 
Mgmt. for State 
Employees/Retirees 

Health Insurance 
Database 

Management System 

Legal Transcription 
Services 

Temp Employment 
Services 

Temp Employment 
Services 

Temp Employment 
Services 

Pre-Press Supplies 

Road Salt 

2012-2013 

2011-2012 

Pi 

CEM Benchmarking 

Medimpact Healthcare 
Systems 

Truven Health 
Analytics 

Legally Correct 
Transcription 

Kelly Services 

P.I.E. Management 

Quality Temporary 
Services 

Agfa Corp 

r T iU !J-£U 14 

FY 2012-2013 
Detroit Salt Co. - prefill 
B1 3-338 
Detroit Salt Co. - 
backup B1 3-339 

FY 2011-2012 
Detroit Salt Co. - prefill 
B1 3-338 

North American Salt - 
backup B1 3-341 
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CO 

MPSERS Vision 
Benefit Plan 
Administration 

MPSERS Dental 
Benefit Plan 
Administration 

COM/COLD 
Production and Media 
Storage 

Vehicle Rental - 
Statewide 

Natural Gas Supply 
Management 

Natural Gas Supply 
Management 

Research & Survey 
on Compensation 
Levels 

Asbestos Abatement 
Services 

Asbestos Abatement 
Services 

Mental Health & 
Substance Abuse 
Insurance 

Digital Imaging and 
Scanning Services 

High-Speed Simplex 
Continuous Feed 
Printer w / Maint. 

Fleet Management 
Services 


Blue Cross and Blue 
Shield of Michigan 

Delta Dental Plan of 
Michigan 

Hyland Software Inc 

Enterprise Leasing 

Constellation Energy 
NewEnergy 

BP Canada Energy 
Marketing Corp 

Municipal Consulting 
Services 

Trust Thermal 
Abatement 

DMC Consultants, Inc. 

Magellan Behavioral of 
Michigan 

Graphic Science Inc. 

Ricoh USA Inc 

Wheels Inc 

a 
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Digital Color Press & 
Xerox Corporation In-Line Booklet Maker 



Hazardous Lead 
TBD Cleanup at PTA 


























CURRENT CONTRACTS 



7/9/13 - Purchasing sent more RFP edits/clarifications. 
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CCI Form 
Returned 

























pH 

Description 

Admin Fees for Health Active/Retire 

|Vehicle Fleet Lease & Mgt Serv 

MSP Academy Lead Cleanup 

Admin Fees for Vision Benefits 

|Armed Security - Hall Of Justice 

1 401 K/457 Administration 

Automated Security System Maintenance 

|Car Rental 

| Utilities Consultant 

Digital Color Printer/Copier 

| Health Care Actuarial Service 

Generator Preventative Maintenance 

LTD-OSE 

Claims 

Processing/Admin/Retiree/Dental/MPSE 

RS 

Claims 

Processing/Admin/Retiree/Vision/MPSE 

RS 

|Vehicle Lifts 

| Paper Recycling - Zone 1 

| Asbestos Removal 

COM&COLD Computer Systems Co. 

Procurement Card Services 

Janitorial - Flint & Saginaw 

Mental Health/Substance Abuse 

Unarmed Security Guards - Lansing area 
& Jackson 

1 Database Management M PS ERS 

w 

Vendor 

Blue Cross and Blue Shield of 
Michigan 

|Wheels Inc 

Pro-Tech Environmental 

Blue Cross and Blue Shield of 
Michigan 

| DK Security Services 

| CitiStreet (ING) 

Honeywell, Inc. 

| Enterprise Leasing 

| Nancy Moon 

Canon Business Solutions 

| Gabriel, Roeder and Smith 

Cummins Bridgeway 

|Citizens Management, Inc. 

Delta Dental Plan 

Eyemed Vision Car el 
LLC/Fidelity Security 

| Mohawk Resources 

| Rapid Shred, LLC 

|Asbestos Abatement Inc. 

Computer Systems Co., dba. 
Hyland 

Bank of America 

Saginaw Valley Rehabilitation 
Center, Inc. 

Magellan Behavioral of 
Michigan 

DK Security Services 

1 Thomson Reuters 

Q 

Contract 

Number 

B3001060 

B5200359 

B7200005 

B7200029 

B7200209 

B7200333 

B8200047 

B8200093* 

B8200109 

B820021 1 

B8200229 

B8200234 

B8200244 

B8200294 

B9200010 

B9200041 

B9200052 

B9200065 

B9200107 

B9200109 

B9200142* 

B9200146 

B9200169 

B9200221 
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Contract Compliance 
Inspectors 

Lauri Schmidt 

| Joyce VanCoerving 

Kirk Brennan (was 
Butch Kimball) 

Lauri Schmidt 

| Jeff Pratt 

| Kerrie Vanden Bosch 

Dick Sensabaugh 

| Dave Ancell 

| Rebecca Cook 

Kim Sperry 

| Kerrie Vanden Bosch 

Cap Complex - Joe 
Hewitt 

Sec Complex - Larry 
Kusnier 

| Ken Swisher 

Kerrie Vanden Bosch 

Kerrie Vanden Bosch 

| Klatra Pickett 

| Sarah Viele 

c 

0 

m 

O 

0 

1- 

Jeff Baldwin 

Natalie Spaniolo 

Mike Noonan 

Lauri Schmidt 

Jeff Pratt 

1 Kerrie Vanden Bosch 

< 

Office 

Civil Service 

1 VTS 

Facilities 

Civil Service 

QiP 

ORS 

CIP/OIP 

VTS 

| Purchasing 

Printing 

Services 

| ORS 

Facilities 

LLI 

CO 

o 

ORS 

ORS 

| VTS 

| Facilities 

FBSA - ODC 

Record 

Center 

Financial 

Services 

Facilities 

Civil Service 

CIP/OIP 
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pH 

Printer Maintenance 

Auctioneering Services 

Mailing Inserters & Maintenance 

Industrial Hygiene & Consulting 

Admin of Master Health Care 
Plan/MPSERS 

| HMO Services for MPSERS-DMB 

| HMO Services for MPSERS-DMB 

| HMO Services for MPSERS-DMB 

| Drug Benefits Administration 

Electronic Subscription Svcs 

| Electronic Subscription Svcs 

BIO-Diesel Fuel 

| Insurance Broker Services 

| Business Process Review 

High Spd Digital Production Printers 

Dental Plan Admin for Employees/ 
Retirees 

Natural Gas Supply Management 

Health Insurance for MSP Troopers and 
Sergeants 

Mail Pressure Sealer and Maintenance 

|Worker's Compensation Administration 

| Rubbish Removal - Cadillac Place 

Rubbish Removal - Lansing, Jackson, 
Flint & Saginaw 

1 3rd Party Vehicle Insurance Admin 

Uniforms 

Ink Jetting & Address Equip Maintenance 

Janitorial Non CRO - JOC & Sunset 
Facility 

| Janitorial - State Surplus 

Janitorial CRO Lansing - except JOC 

w 

Oce North America 

Chuck Cryderman 

Pitney Bowes Inc. 

ATC Group Services 

Blue Cross/Blue Shield of 
Michigan 

| Blue Care Network Ml 

| Health Alliance Plan 

| Priority Health 

| Catalyst RX 

Gongwer News 
Service/Michigan 

|lnfoguys Inc (MIRS) 

RKA Petroleum Companies 
Inc. 

| Alliant Insurance Services Inc 

|jefferson Wells International 

Xerox Corporation 

Delta Dental Plan 

BP Canada Energy Marketing 
Corp 

C.O.P.S Health Trust 

Moore Wallance N.A. 

|Citizens Management, Inc. 

|Waste Mangement 

Allied Waste Services of Detroit 
North - dba Republic Services 
of Ml Hauling LLC 

|TheASU Group 

|Servicewear Apparel, Inc. 

Maguire Mailing Systems 

American Veterans Janitorial 
Service 

|Hi-Tec Building Services 

Peckham Vocational Industries 

Q 

B9200227 

B9200255* 

B9200258 

B9200260 

B0200075 

B0200076 

B0200077 

B0200078 

B0200095 

B0200151* 

B0200152* 

B0200173 

B0200183 

B0200202 

B0200265 

B0200273 

B0200335 

B0200352 

B0200358 

B1 30001 7 

B1 300028* 

B1 300031 

B1 300041 

oo 
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o 

CO 
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B1 3001 10 

B1 3001 13 

B1 3001 14 

B1 3001 15 
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o 
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_i 
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o 

Will Doxie 

Terry O'Brien 

Kerrie Vanden Bosch 

| Kerrie Vanden Bosch 

| Kerrie Vanden Bosch 

| Kerrie Vanden Bosch 

| Kerrie Vanden Bosch 

Brandon Samuel 

| Brandon Samuel 

Dave Ancell 

| Steve Davis 

0 
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in 
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Kristen Hampton 

Lauri Schmidt 

Rebecca Cook 
Linda Lepeak 

Lauri Schmidt 

Will Doxie 

| Ken Swisher 

| Mike Noonan 

Facility Supervisors; 
Kevin Lancto; Joel 
Shell 

| Steve Davis 

| Phil Harlan 

Mike Armstrong 

Neal Droste & Joel 
Shell 

| Kevin Lancto 

Facility Supervisors 

< 

Printing 

Services 

w 

Q. 

CO 

0 

ro 

CO 

Mail & 
Delivery 

Facilities - 
ODC 

ORS 

| ORS 

[ ORS 

ORS 

ORS 

Purchasing 

| Purchasing 

VTS 

SBA 

T3 

IS 

< 

ro 

c 

0 

c 

Printing 

Services 

Civil Service 

Purchasing 

Civil Service 

Mail & 
Delivery 

LLI 

CO 

o 

| Facilities 

Facilities 

| SBA 


Mail & 
Delivery 

Facilities 

| Agency Svs 

Facilities 
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Bierwagen, Robert 

Facilities Adm & Nairn, Jason D 11/1/06 B3001029 $997,344 $281 ,636 $283,528 















































































































































































$42,874 White Glove, Inc. 



Joseph A Young & Associates Inc. |Armed Security - Hall Of Justice 























































36 Alcohol & Drug Testing Program 

37 Janitorial-Federal/State Surplus 
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1/3/07 - Contract extended 
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MRO - Region 14 
1 2/20/06 - Contract extended 


































































































Cummins Michigan Power, Inc. [Generator Preventative Maintenance 



























MKu - Region 14 
1 2/20/06 - Contract extended 
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Will not be re-bid 

























































































































































Do not include as part of the 2009 MRO bid. Get bids for annual POs because of the low dollar amount (1/16/09). 
FY08 - Custom Cut Lawn & Snow Plowing providing service under our delegated authority 
95 10/31/07 - Vendor no longer has insurance coverage; contract cancelled eff. 10/25/07 





















































































































1/29/08 - PRF approved by Purchasing 

1/14/08 - PRF sent to Lymon so he could start on the Ad Board tab. 

1/8/08 - Emailed Lymon that Dave Stevens accepts Schindler's new contract pricing. 

12/27/07 - LSS emailed to Lymon 

12/20/07 - Emailed Bill W - what does he need from us to add Flint, Saginaw & Jackson to the new contract, B82-49? 
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Camtronics Communication Co. Security Camera Maintenance 



Unarmed Security - State Fair 
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Not needed after 11/15/08 












































































































































































132 S72-35 expires 1/1/10 R82-495 

133 New fuel card system being considered. Will pay as needed after 3/31/09 

134 Not needed after May 2009 




































































































































































































Fibertec, Inc. Industrial Hygiene & Consulting 



HMO ITB issued, will be participant 






































8/13/08 - 6/17/09 worked with Terry & Melissa on the new RFP 

10/16/07 - Emailed Terry that we need a DMB937 before work is done if it will exceed $2500 
135 7/10/07 - 6/24/08 - Terry & Malynda worked on bid 
























164 1 Facilities - SEM | Pratt, Jeff D | 10/31/09 |B6200300 | $61 1,571 $28,715| $197,804] 































































































































































Will not be renewed. Energy USA advised Purchasing they no longer supply natural gas 
MRO University Region 
B92-169 start date: 4/15/09 



R92-401 






























































































































































Pre-bid mtg. held on 4/12/10; walk-thru on 4/16 
4/1/10 - Revised pricing LSS sent to Brandon 

2/20/09 - Emailed PRF & LSS R02-266 

174 S82-54 expires 5/31/11 2/26/10-3/8/10 
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1/11/11 - New contract replaced 071 B7200336 due to change in vendor name and FEIN. 

























2 / 1/11 



















Rebecca Cook Linda 

Purchasing Lepeak 3/31/12 B9200121 $132,521,696 
































































Constellation Energy Natural Gas Tier 1 
































5/4/1 1 - Still no contract 

10/2/09 - Emailed Brandon will there be an extra charge for HI N1 cleaning on CN#3? 



12/6/1 1 - Purchasing is going to let this contract expire. A replacement contract is already in place - 071 B0200335. 



















OFM Tim Becker Tim Becker 4/30/12 B1 300076 $647,880 $286,000 



202 CIP/OIP Jeff Pratt 1/1/14 B9200116* $610,535 












































































$378,400 $96,000 Maximus Consulting Services Cost Analysis/SWCAP Prep 



202 $78,943 Securitas Security Services Unarmed Security Guard-Grand Rapids 










































194 No option years available 

2/10/12 - According to Seleana, Purchasing will let the contract expire. 
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7/9/12 - Mike Breen is the new FS-Procurement contact 

10/21/09 - Lymon denied the increase - contract prices are firm for the first 365 days 
10/13/09 - Securitas requested an increase 

S02-38 expires 1/1/13 TBD 

202 1 one year extension thru 1/1/15 5/1/14 









































































































































211 Civil Service Lauri Schmidt L 12/31/12 B0200096 $878,894,948 















































Contract to start 12/1/12 - 071B3200035. 



2 1 1 1 Civil Service handles this contract, including extensions. R2200324 


































































9/18/12 - Submitted RFP to Purchasing. 

















































217 Facilities Mike Noonan 






































4/17/13 - Submitted PRF for 7 day extension to Purchasing. 


















































8/13/13 - Signed contract was received from vendor, however the vendor's insurance certificate was not included. Purchasing requested certificate from vendor. 



219|DTMB created the BPO. Contract is only expected to take 1 year to complete. 











22 1 1 Civil Service | Lauri Schmidt | Lauri Schmidt | 9/30/13 |B7200029 | $3,287,000,000 















































































































225 Mail & Delivery Mike Armstrong Mike Armstrong 10/31/13 B1300110 $99,144 






































Waiting for documentation regarding acquisition. Maguire was brought out by Pitney Bowes. 




































































10/15/13 - Purchasing working on contract. 




































8/19/13 - Ongoing contract negotiations. 










Kerrie 

230 ORS Kerrie Vanden Bosch VandenBosch 12/31/13 B8200294 $415,879,365 









































New contracts require 3 months for transition/implementation. 











230 














232 ORS Kerrie Vanden Bosch Brian McClane 12/31/13 B8200229 $4,386,878 







































Scheduled for 10/15 Ad Board 

































































237 VTS Dave Ancell Dave Ancell 1/31/14 B8200093* $800,000 








































3/6/13 - Submitted RFP changes directly to Jim. 










































































































Anticipated contract start date is 5/1/14 - 071B4300083 
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Institute for Public Policy 
and Social Research 

Detroit Public Schools: 

Quality, Accountability, and 
Governance 

General public invited. 

The policy and research communities will want to attend. 

Wednesday, January 20, 2016 

11:30 a.m. to 1:30 p.m. 

This forum provides policymakers with insights on how research 
can be used to help urban schools succeed. Current research 
activity, both domestic and international, helps us to understand 
what is needed for school principals to successfully lead, teachers 
to effectively teach, and students to highly achieve. Specifically, 
panelists will explore recommendations for empowering the 
Detroit Public Schools as well as all urban schools in Michigan to 
demonstrate how schools can become a national model for urban 
education. 


MICHIGAN STATE 

UNIVERSITY 


The institute for Public Policy and Social Research thanks 
Michigan State University’s College of Education for partnering on 
this forum. 



MICHIGAN STATE Institute for Public Policy 
UN IVERS1TY Social Research 

321 Berkey Hall 

East Lansing, Mi 48824-1 1 1 1 


From: 

Sent: 

To: 

Subject: 


Maynard, Sharon (DTMB) 

Thursday, January 28, 2016 7:53 PM 
Pemble, William (DTMB) 

Re: Time for Flint Water Assignment... 


Jeff flipped the first time we talked as David actually asked him in his first clarifying email. I wanted to see how this 

shook out and thought he would come to his senses or it would be clear that we have little responsibility to try to 

insert ourselves. 

David asked me again and I indicated that I wanted an email to see his OT hours and so I will send this one with real 

Us. 

Sent from my iPad 

On Jan 28, 2016, at 5:52 PM, Pemble, William (DTMB) < Pern b i eW@ m id-jigs ri.gov> wrote: 

Have you asked Jeff about David's request for additional OT? 

Sent from my iPad 
Begin forwarded message: 

From: "Hatch, David (DTMB)" < H at ch D (§> m i eh i gs n .gov> 

Date: January 28, 2016 at 4:08:25 PM EST 

To: "Pemble, William (DTMB)" <PernbieW@michigan.gov>, "Maynard, Sharon (DTMB)" 

<m ay na rds 1 (§> m I eb igs n ,gov> 

Subject: Time for Flint Water Assignment... 

Hi Bill and Sharon, 

Bill - just was in a meeting with Jeff, Sharon, and Rebecca where Jeff assigned me 
additional work that needs to get done today and tomorrow. 

Bill and Sharon - I am already beyond my approved overtime by 2 hours for this pay 
period. I have spent 15+ hours this week on the Flint assignment. I have regular work 
that is quickly falling behind (I am behind on Digital Signatures, MMCC Q&A which was 
due to vendors Monday, and need to read my Co-Location RFP's for next week); and get 
my Flint related assignment(s) done. 

I am planning to work the hours to needed to get the work done, so none of these falls 
through the cracks. 

Please let me know how my pay for this should be handled. 

For now I will keep reporting and tracking my hours with Bill so he has a record of my 
work hours. 


Dave 



David Hatch 

DTMB - Procurement 

Buyer, IT Division 

Constitution Hall - 1 st Floor 

525 West Allegan 

Lansing, Ml 48913 

Phone (517) 284-7044 

Fax (517) 335-0046 

hatchdg.3rriichigan.gov 

www.michigan.gov/micontractconnect 

<!mage001.gif> 




From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 29, 2016 9:54 AM 
Pemble, William (DTMB) 

Thank you for your service 



THANK YOU! 

Fellow employees, 


Each day, more than 46,000 state of Michigan employees come to work with the confidence and 
commitment to make Michigan a better place to iive, work and play. I appreciate the way you care 
about the citizens we serve, and how it is reflected in the work that you do. 

As you have heard from me and the media, our reputation and trust can be severely impacted when 
people do not make good decisions, or use good judgment in solving problems. That principle is 
universal, but never more so than when public health is at stake. What happened in Flint can never 
be allowed to happen again anywhere in our state. 

I know that you want to work in a place where employee input is valued, efforts are recognized, and 
teams are always striving for continuous improvement. That’s why we introduced employee 
surveys, Bureaucracy Busters and other re invention initiatives. We want and deserve a culture of 
innovation, continuous improvement and employee engagement at every level. We can never take 
for granted how important the people are who depend on us to do our jobs, and I am asking you not 
to let the situation in Flint negatively impact your motivation to excel every day. 

Many of you have taken an interest in helping the citizens of Flint on your own time, and I'd like to 
take this opportunity to recognize and thank those who have volunteered over the last couple of 
weekends. You have worked tirelessly to deliver cases of bottled water, water filters, replacement 
cartridges and water testing kits to the families in need. I appreciate you donating your time to help 
our fellow Michiganders. To date, more than 37,000 homes have been visited by one of our water 
resource teams. 

For employees who would like to further help the people of Flint, please visit www.HeipForFiini.corn 
to learn how you can do so. For additional information and to sign up for daily updates, please visit 
www . m i . q o v/F iin iWa ter . I am committed to ensuring that all residents have access to safe and 
clean water. 

Again, I'd like to express my gratitude for the work you do every day to continuously improve 
our state and earn the trust of those you serve. You make a real difference. 


Thanks, 



Governor Rick Snyder 
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Request # CSR-201 6-0001 77 | 071 B5200098 Iron Mountain Contract Admin 

I Total 







































































15 36% 

" 15 36 % 

41.5 100 % 

Regular effort entered (hours) Task Percent 



11%| 













































































































































41.25 100% 

Regular effort entered (hours) Task Percent 



13% I 















































































Terry Mead 

Project Task 

DTMB-CN071B1300096 ContractAdministration 




























































Regular effort entered (hours) iTask Percent 



:28:33 PM 


























































































































































From: 


Sent: 

To: 

Subject: 


A weekly message of encouragement from your friends at Martin Luther Chapel. 



Pastor Curt Dwyer <mlc@martinlutherchapel.ccsend.com> on behalf of Pastor Curt 
Dwyer <dwyerc@martinlutherchapel.org> 

Wednesday, February 10, 2016 1:02 PM 
Pemble, William (DTMB) 

Good News from Martin Luther Chapel 


l 






useful . If you would rather have a print, copy of the Bible (and don’t have 
ione already},, stop by the church and we will give you one. 


Listen carefully! 

Pastor Curt 

www, you versjort.com 

Free online Bible versions, reading plans, and apps for your phone. 


A daily devotion, written by the staff of Lutheran Hour Ministries. 


Free downloadable audio Bibles in over 1000 different languages. 


Soup and Bread Supper 


Tonight, 5:45 PM 

Enjoy a selection of soups and breads, prepared by your friends here at 
Martin Luther Chapel, and stay for the evening worship service. 


The Red Cross will be hosting a blood drive in the basement Fellowship Hall 
here at the Chapel next Tuesday, February 16, from Noon to 6:00 PN. Many 
donors are needed to keep up with the demand for blood and blood products this 
month. Waik-ins are welcome, but if you click on the button below you can set a 
specific appointment time to donate. (Search by our Zip code, 4S823, then scroll 
down to February 16. Find Martin Luther Chapel, and dick the link to schedule an 

appointment.) 


Red Cross Blood Drive 


Water for Flint 

We will be collecting bottled water to take to our neighbors in Flint, Bring 
unopened packages of bottled water to church, and volunteers will deliver them to 
distribution facilities in Flint in the next week. Thanks to Chris Behrens for 

coordinating the deliveries! 








I x i 


Martin Luther Chapel j mlc@martinlutherchapel.org 
517-332-0778 | www.martinlutherhchapel.org 


See what's happening on our social sites: 



Martin Luther Chapel, 444 Abbot Road, East Lansing, HI 48823-3321 

SafeUnsubscribe^ pernbiew@michjgan.gov 
Forward this email \ Update. Pronle | Abo.utpu.r service. provides; 

Sent by dvvverc@martgniutherchapei.orp in collaboration with 
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From: 


Stephanie Johnston, Public Works Editor <publicworks@hw- 
commercialconstruction.com > 

Sent: Wednesday, January 13, 2016 12:01 PM 

To: Pemble, William (DTMB) 

Subject: State Water Regulator Resigns Amid City's Lead Crisis 


If you are unable to see the message below, click here to view. 



0 S 


|PW BLOG 


PUBLIC WORKS 

How to Make Reasonable Workplace Accommodations 

Employers don't have to respond to every single request from disabled individuals. 
Sometimes, says our Americans with Disabilities Act expert, employer and employee 
must meet halfway. '< 


CONTRACT AWARDS 


PUBLIC WORKS 

County Awards Bridge Replacement 

The Westchester County Department of Public Works & Transportation in New York is 
replacing a bridge that was built in 1950 and now carries more than 20,000 vehicles 
per day. Rear; iv:o : e 



PRNEWSWIRE 

Ga. County Renews $60 Million Sewer 
Contract 

Fulton County's public-private partnership with Veolia 
North America has won awards for treatment plant 
design and NPDES compliance. The county owns all 
wastewater assets; Veolia operates and... 


ADVERTISEMENT 
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|T RAINING, EDUCATION & JOBS 


THE TRANSTEC GROUP 

Best Practices for Pavement Smoothness Specifications 

The Louisiana Transportation Research Center (LTRC) has released a report 
summarizing current U.S. asphalt and concrete pavement smoothness requirements. 
The report provides timely information as the U.S. undergoes a major shift in the way 
smoothness specifications are written. R 


FROM THE MAGAZINE 


PUBLIC WORKS 

Cut Energy Bills with Retro-Commissioning 

Even the best-designed, -built, and -maintained buildings waste energy. Retro- 
commissioning is a low-cost way to lower costs another 10% to 20%, freeing public 
funds for other uses. 


IPOLL 


PUBLIC WORKS 

Did You Get a Drone For Christmas? 

If not, it wasn't because they were hard to find. All the big retailers (Best Buy, 
Walmart, etc.) sold them; here in Chicago you could pick one up at a 7-Eleven. We 
wonder how popular they are with public works professionals (for fun, not for work). 
Your response is anonymous. R: 


lINDUSTRY NEWS 


ABC NEWS 

State Water Regulator Resigns amid City’s Lead Crisis 

The Michigan Department of Environmental Quality directed the City of Flint to get 
drinking water from a local river instead of Detroit. The move was supposed to save 
money, but instead caused lead levels to spike. Two state employees have resigned. 


RISK MANAGEMENT 

Top Five OSHA Changes to Watch for in 2016 

Keep an eye out for significant regulatory changes and new guidance documents as 
OSHA officials try to make the most out of the Obama administration's final year in 
office. The next year could set some precedents. R 

KSAT 

City Looks at New Way to Fix Sidewalks 

Faced with more than 2,500 miles of crumbling sidewalk, San Antonio is going to 
experiment with technology that's used to build highway bridges. But will it withstand 
shifting soil conditions? 

To make sure- you continue to receive our e-maiis in your inoo>: (not in your eulK or jur-Ktoidoro), pioooo odd publicworks@hw- 
commercialconstruction.com to you: address book o: safe sender list. 
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Click Here to unsubscribe from all Hanley Wood Newsletters. 


® Hanley Wood, LL C, Ai: Rights Reserved, Repuhlication or re- dissemination 
oern fission of Hanley Wood, LLO. 


ja_ 


tor's content is expressly prohibited without the written 
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PW BLOG 



CONTRACT AWARDS 


PUBLIC WORKS ADVERTISEMENT 

Spanish Firm Lands Third U.S. Public 
Waste Contract 

The company's managing biosolids for Houston and 
collecting solid waste for Orange County, Fla. Now 
Dallas has signed a 15-year contract to build... 


1 








Pump stations, even small ones, are the greatest source of untapped savings for 
wastewater utilities. It's time to rethink almost a century of design assumptions. P 


POLL 


PUBLIC WORKS 

Did You Get a Drone For Christmas? 

If you answered this question last week, thank you. If not, we're wondering how 
popular these gizmos are with public works professionals (for fun, not for work). All 
the big retailers (Best Buy, Walmart, etc.) sell them; here in Chicago you can even 
buy 'em at a 7-Eleven. Your response is anonymous. K 
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BLOOMBERG 

Feds, Local Officials Prepare for Mississippi River Threat 

Bad weather during the holidays killed at least 30 people in the Midwest. As 
floodwaters move south, the U.S. Army Corp of Engineers is working with local 
officials to minimize potential damage down to the Gulf Coast. 



PUBLIC WORKS 

Designing Pervious Concrete Pavement 

Is this the year your team's going to plunge into pervious? Before you do, read this 
article and this one to see what concrete producers are doing to ensure public 
projects perform over the long haul. 


AGGREGATE RESEARCH 

FAST Act Largely Positive for P3s 

Here's a good analysis of the just-enacted federal surface transportation act. While 
the problems with fully funding the Highway Trust Fund weren't resolved, the bill looks 
favorably at public-private partnerships and is moving toward allowing states to toll 
travelers on existing interstate highways. R 


0 1 

0 I 

0 1 
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From: 

Sent: 

To: 

Subject: 


GOVERNING <newsletters@governing.com> 
Friday, January 22, 2016 10:38 AM 
Pemble, William (DTMB) 

This Week in Politics: A New Newsletter 


ATTN READERS: This is our NEW politics newsletter. Each week, veteran 
reporter Alan Greenblatt will break down the most important election news 
and political dynamics impacting states and localities. To keep getting this 
FOR FREE and stay informed, click here. 



Subscribe to Governing Magazine & Newsletters 
Fo!!ow us on Facebook / Twitter ! Linkedln 


THIS WEEK IN POLITICS 

Flint Fallout, Corruption in Court 
and One State's New 
Supermajority 

BY ALAN GREENBLATT 


This was a busy week in politics — but then, practically every week is. That's why 
Governing is offering this new weekly newsletter. 

We won't cover the presidential campaign — you can find plenty of that 
elsewhere. Instead, we aim to share with you the most interesting and important 
developments in state and local politics each week. 

You can sign up for a free subscription here. 


ADVERTISEMENT . Content continues, below 
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Flint Curbs Snyder's Future 

Although it's premature to call him a lame duck, Michigan Gov. Rick Snyder's 
political capital has clearly been diminished by the Flint water crisis. During his 
State of the State address on Tuesday, Snyder offered lots of apologies: "You did 
not create this crisis;" "Government failed you;" and, "I'm sorry." 

Since winning re-election in 2014, Snyder had been mentioned as a potential 
presidential or vice presidential pick on the Republican side. That kind of talk, 
however, has abruptly ended. "Even some Michigan Republicans concede that 
Snyder's national prospects are toast, at least in the short term," reports Politico. 

KEEP READING >> 


ADVERTISeMEN ■ ... Content continues cciotv 




ove 







Read this Health a»d Human Services Special Report to ibid updates on where states are la 
this AOA era, leave about die challenges state and local gnyestinients continue to encounter 
and dud out more about the government agencies developing successful policies with the 
potential to scale and be replicated across the country, DOWNLOAD NOW 


WfORE POLITICS NEWS St COHHHHENTARY 

A New Era for NGA's Relations With Congress? 

The National Governors Association had seen its influence on federal legislation 
decline in the past decade. But things may be looking up. 


201 6's Top Legislative Issues to Watch 

These are the biggest policies and problems that states will confront this year. 

Rocky Roads Ahead for Governors With Failed Presidential Bids 

Trying and failing to take the White House has historically spelled trouble for 
governors' future political careers. In 2016, however, there maybe one 
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exception. 

Bernie Sanders Wants the Health Plan His Own State Rejected 

The presidential candidate wants America to create a single-payer health system 
— something no U.S. state has done before. 

Why Iowa's GOP Governor Wants Ted Cruz to Lose 

"I believe it would be a big mistake for Iowa to support him," said Gov. Terry 
Branstad. 

Iowa's Perennial Power Player 

Republicans have the governorship and the state House in Iowa, but Democrats 
have Mike Gronstal, who adheres to the old-fashioned sense that voters elect 
politicians to work on policy before retreating to their respective partisan 
corners. 

Milwaukee's Problems Leave Longtime Mayor Vulnerable 

Most of the city's problems, the mayor argues, are out of his control. Will voters 
blame and oust him anyways? 

After 30 Days in Jail, N.M.'s Ex-Secretary of State Freed 

Dianna Duran prided herself on battling public corruption and voter fraud, even 
as she committed such crimes. 






R? 


Governing has 10 others delivering news and commentary on a wide 
range of topics straight to your inbox. 

SUBSCRIBE FOR FREE TODAY 
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From: 


Stephanie Johnston, Public Works Editor <publicworks@hw- 
commercialconstruction.com > 

Sent: Wednesday, January 27, 2016 12:45 PM 

To: Pemble, William (DTMB) 

Subject: Flint's 285 Million Plan to Ditch Detroit as Water Supplier 


If you are unable to see the message below, click here to view. 



PUBLIC WORKS 


It’s That Time of Year Again! 

Not to offer a sacrifice to the snow gods, although those of you on the East Coast 


Subscribe 
Advertise 
Contact us 


would probably like to. Rather, it’s time to find out how much money you make 


(anonymously, of course). 


|T RAINING, EDUCATION & JOBS 


PUBLIC WORKS 

FREE Guidance for Establishing Direct Potable Reuse 
(DPR) 

A diverse group of water sector organizations has released a framework to help state 
regulatory agencies and utilities develop guidelines for safely converting wastewater 
into municipal drinking water through the emerging practice of direct potable reuse 
(DPR). Mc-re 



Public Works Current 
Edition 


Public Works 


ICONTRACT AWARDS 


WATER WORLD Advertisement 

River Authority 
Awards 
Biosolids 
Contract 


AQUATICS 

INTERNATIONAL 

ARCHITECT 

ARCHITECTURAL 

LIGHTING 

CONCRETE 

CONSTRUCTION 

ECOBUILDING PULSE 


Engineering firm Black 
& Veatch and 
McCarthy Building 
Companies have 
partnered on a $152 


PUB 


LIC WORKS TV 


l 



million project to 
improve biosolids 
processing at a 162 
mgd wastewater facility 
in Dallas. It's this public 
agency's 

first alternative project 
delivery contract. R 



Product demos, 
interviews, and more at 
PWMAG. 


IFROM THE MAGAZINE 


PUBLIC WORKS 

Dinosaurs Still Roam This Washington City 

Every year, public works employees in a tiny Washington State community design a 
replica of the giant reptiles. Then they invite residents and tourists to help build it. 


PUBLIC WORKS 

Take the Pressure Out of Picking Pressure Washers 

You want something strong enough to clean without using degreasers and/or 
detergents, but not so strong that it strips paint off equipment. Here's how to find the 
right balance. R-- 


IPOLL 


PUBLIC WORKS 

Did You Get a Drone For Christmas? 

If you answered this question last week (or the week before), thank you. If not, we're 
wondering how popular these gizmos are with public works professionals (for fun, not 
for work). All the big retailers (Best Buy, Walmart, etc.) sell them; here in Chicago you 
can even buy 'em at a 7-Eleven. Your response is anonymous. 


lINDUSTRY NEWS 


THE CHRISTIAN SCIENCE MONITOR 

Self-Healing Concrete: Cure for Crumbling Roads? 

Researchers say they've developed concrete that repairs itself and purifies 
water. Even if true, the costs associated with such mixes make them cost-prohibitive 
for most public applications. 

MLIVE.COM 

City Was Planning to Change Water Suppliers 

The City of Flint, Mich., has been building infrastructure to connect to a regional 
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system that will cost residents less than getting water from Detroit's Water and 
Sewerage Department, which has had financial struggles of its own. The $285 million 
project will draw water from Lake Huron. R 

QC TIMES 

Public Works Praised for Snow Removal 

Has anyone ever dropped off a thank-you gift for you? Residents and council 
members are thrilled that this Iowa public works department resolved a thorny issue: 
whose streets get plowed first. Read 


To make sure you continue to receive our e-mails in your inbox (not in your bulk or junk folders), please add the following to your address book or 
safe sender list: publicworks@hw-commercialconstruction.com. 

Click Here to Unsubscribe 

Click Here to unsubscribe from all Hanley Wood Newsletters. 

© Hanley Wood Media, Inc. All Rights Reserved. Republication or re-dissemination of this newsletter's content is expressly prohibited without the 
written permission of Hanley Wood Media, Inc. 
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State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Thursday, January 14, 2016 5:29 PM 
Pemble, William (DTMB) 

Volunteer Opportunity in Flint 



The State Emergency Operations Center (SEOC) is coordinating a response to the ongoing health 
and safety issues in the city of Flint’s drinking water. Teams from the Michigan State Police, 
Genesee County Sheriffs Department, Michigan Department of Health and Human Services, and 
volunteer organizations have been delivering bottled water, water filters, replacement cartridges 
and water testing kits at homes in the city of Flint since Tuesday. 

To help with this critical work, the SEOC is looking for volunteers to expand this effort and continue 
this distribution during the upcoming holiday weekend. Teams are being assembled for shifts on 
Saturday, January 16; Sunday, January 17; and Monday, January 18, 2016. If you are interested in 
volunteering your time for this critical work, please complete the information in one of the attached 
surveys (depending on which day you are volunteering). 

To volunteer on Saturday, January 16, https://vvwvv.surveymonkey.eom/r/28NVJBL 

To volunteer on Sunday, January 17, https://www.surveymonkey.eom/r/26NMJKK 

To volunteer on Monday, January 18, https://www.surveymonkey.eom/r/26P7P5G 

Volunteers will begin their assignment at the Local Emergency Operations Center located in the 
Genesee County Administration Building located at 1 101 Beach St, Flint at 9 a.m. and end by 4 
p.m. Parking is available at the corner of Beach Street and 8th Street. Lunch will be provided. 

This is strictly a volunteer effort, as all three days will be unpaid. Volunteers are responsible for 
their own transportation; mileage reimbursement for personal vehicles is not authorized. 

Volunteers should dress for working outdoors and wear foot attire appropriate for walking. 

This opportunity is for state employees and their immediate family members 16 years of age or 
older only, others looking to assist should volunteer through the American Red Cross in Flint. The 
volunteer coordination center for the Red Cross is located at 1401 S. Grand Traverse, Flint, Ml. 
They are open from 9 a.m. to 7 p.m. 

For more information on the state’s response efforts, visit www.michigan.gov/fjintwater . 


This e-mail was sent to pembVwMmidJgan.aoy using GovDeiivery on behalf of: the State of Michigan, 1 1 1 S. 
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Capitol Ave., Lansing, Mi. You are receiving this message because you are a State of Michigan employee. 
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From: 

Sent: 

To: 

Subject: 


MSUToday <msutoday@cabs.msu.edu> 

Wednesday, January 20, 2016 3:19 PM 
Pemble, William (DTMB) 

Better yields for better lives. Read the MSUToday Weekly Update. 



Better yields for better lives 

How does a country ensure a future powered by healthy citizens? It starts with 
making sure young children are properly nourished. MSU researcher and 
Guatemala native Luis Flores is partnering to bring new farming practices to his 
homeland to help reverse the trend of staggering malnutrition. 
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Supporting Flint's children 

MSU and Hurley Children’s Hospital have announced a 
new Pediatric Public Health Initiative to address the Flint 
community’s population-wide lead exposure and help all 
Flint children grow up healthy and strong. 


FORBES LISTS BLACK PINE ENGINEERING, WHICH BEGAN IN THE LAB OF 
MECHANICAL ENGINEERING PROFESSOR NORBERT MUELLER, AMONG THE 
COUNTRY'S 15 INNOVATIVE COLLEGE STARTUPS. 





MLK commemorative concert addresses human trafficking 


On Jan. 17, as part of the annual commemorative concert celebrating the life of Martin Luther King 
Jr., MSU’s Jazz Orchestra I performed the world premiere of “Do You Know My Name?” which is the 
first major jazz work to address human trafficking. 


Helping with tech projects 

More than 15 teams of MSU undergraduates are ready 
and waiting to help mid-Michigan businesses and 
nonprofits solve their digital problems. As part of the final 
course in their Information Technology minor, the students 
are required to work in cross-functional teams on a real- 
world IT project. They just need more “clients.” 
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Uncovering pathways toward engineering pest resistance 


MSU scientists are examining the biochemistry of plants in research that could lead to advancements 
in the production of plants that are less susceptible to insect pests. 








Regrowing bone to heal fractures 


Kurt Hankenson, an MSU veterinary scientist and expert in bone regeneration, is finding ways to 
improve the healing process when it comes to fractured bones. 



Highlighting African astronomy 

MSU’s Abrams Planetarium is now featuring “Skywatchers 
of Africa,” a new show that examines African cultural uses 
of the sky that developed throughout history. “Skywatchers 
of Africa” celebrates our shared human experience with 
astronomy. 




Valentine up for national award 

MSU senior guard Denzel Valentine has been named a 
candidate for the Senior CLASS Award. To be eligible for 
the award, a student-athlete must be classified as an 
NCAA Division I senior and have notable achievements in 
four areas of excellence: community, classroom, character 
and competition. 
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Department of CSD receives Seven Seals Award 


The Seven Seals Award was presented to the MSU Department of Communicative Sciences and 
Disorders on Jan. 12 after its nomination by Blake Donovan, a CSD master’s student and captain in 
the Michigan Army National Guard where he serves as a company commander. 


The Path Isn't Always Clear 

Guatemalan beans, goals from a dean and a three-legged 
lion showed up in my inbox this week. Nope — this isn’t 
the start of some joke; it’s just my life. My job, like 
everyone’s, has its challenges. For me, one can be 
coming up with a way to tie some very dissimilar things 
together into something that makes sense. It’s a blessing 
and a curse, really. 







Leading vision for women's 
health 

When Asgi Fazleabas came to MSU in 2009, the Center 
for Women’s Health was only a dream. There was no 
building and only a small staff of researchers. But what 
began with a vision has grown exponentially. 
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; GREENING OF THE GREAT LAKES 

MSU and News/Talk 760 WJR 
collaborate on the weekly 
sustainability-focused Greening of the 
Great Lakes radio show, heard every 
Sunday at 7 p.m. on News/Talk 760 
WJR and around the state each 
weekend on the Michigan Talk 

N et wo rk . Lea r n . Mors v. 


MSUToday Weekly Update is brought to you by Communications and Brand Strategy at Michigan State University, 
Visit us online at cabs.msu.edu . MSUToday ■ Communtcations and Brand Strategy - 408 W, Circle Dr„ Room 403 -j 
:L. ... East Lansing, Ml 48824-1047 v • L ^ ^ 

You are subscribed as pemblew@mtohigan gov. 

Tc manage your subscription or change your email address, click here . 

To unsubscribe, click here . 


FEATURED VIDEO FEATURED VIDEO j 

Student app Overcoming the odds 



7 





Linkedln Pulse <news@linkedin.com> 

Friday, January 22, 2016 6:21 AM 
Pemble, William (DTMB) 

Bill Gates: Why the Future Is Bright for the World’s Poorest Farmers 


Bill Gates, co-chair, Bill & Melinda Gates Foundation 


Download Pulse to personalize your top stories 


Recommended for you 


l x Louis M. Profeta MD 
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Have your own perspective to share? 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 12:49 PM 
Pemble, William (DTMB) 

"He's his own best spokesman" 


HOME | BLOG | CONTACTS | FACEBOOK | TWITTER | INSTAGRAM 


Governor Rick Snyder has committed to spending the rest of his time as Governor to 
fixing the Flint water crisis. Over the last few days, he has sat down to explain what 
happened and how we're fixing the Flint water crisis. Watch the interviews below and be 
sure to read the Governor's Op-Ed in the USA Today. 


"What is so frustrating and what makes you so angry is you have a handful of experts who 
were career civil servants that made terrible decisions, in my view. We have to live with 
the consequences, and they worked for me, so I accept that responsibility. We are going 
to fix this problem." Watch Governor Snyder address how we are fixing the Flint water 



"I feel awful about this. These are people. They've been harmed. You can't feel good 
about that. The people of Flint have been harmed and a major influence of that harm 
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came from people who worked for me, and I feel responsible for that. But I am committed 
to solving the problem and addressing the damage as much as possible for the rest of the 
time I'm Governor." Watch Governor Snyder address the Flint, wafer crisis with Charlie 
LeDuff on Fox 2 News, 



"Michiganders don’t quit, we don’t give up, instead we will work with even more passion 
and commitment to truly improve our state. For everyone who’s chosen to make Michigan 
their home, this is more than a promise, this is my commitment." Watch Governor 
Snyder's full dosing statement from his 2018 State of the State address. 




"Residents in one of Michigan’s proud cities cannot 
drink their water. That’s unacceptable. The crisis in 
Flint arose from missteps at all levels of government 
— local, state and federal. But as governor, I take 
responsibility for what these families are going 
through, and I’m holding people in my 
administration accountable for their failures." Click 
here to read the Governor’s full op-ed. 
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Snyder has born the brunt of criticism in the local 
health crisis that has turned into a national scandal. 
But unlike many other politicians facing crises of 
leadership, Snyder may also be his own best 
counter-programming. Click here to read the full 
story m the Washington Post. 



Visit HelpForFiint.com to learn how you can help Flint residents. 







SUBSCRIBER SERVICES: 

Manage Preferences j Unsubscribe | Help 


This email was sen; to pemhtevv^mionigan.gov on behalf of: 7 ho Executive Office of fisc Governor 1 • 1 South Cao*c! Avenue ■ Lansing, IV): 48309 • 517-335- 
7853 
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From: 

Sent: 

To: 

Subject: 


State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 4:44 PM 
Pemble, William (DTMB) 

Flint Volunteer Efforts 



Gov. Rick Snyder and I want to thank everyone who donated their time during the 
holiday weekend to deliver bottled water, water filters, replacement cartridges and water 
testing kits to families in the city of Flint. We are working hard to ensure all residents are 
provided with the safe water resources they need, and each donation and hour of your 
time volunteered goes a long way. 


For employees who would like to help the residents of Flint, there are several 
opportunities to do so. Please visit www.heipforflint.com to learn how you can help. 

For additional information and updates, visit www.michigan.gov/flintwater. 

Again, thank you for all your support. 

Sincerely, Mike Zimmer 

Office of Good Government Director 

Dept, of Licensing and Regulatory Affairs Director 


This e-mail was sent to pemblew@michigan.gov using GovDelivery on behalf of: the State of Michigan, 1 1 1 S. 
Capitol Ave., Lansing, Ml. You are receiving this message because you are a State of Michigan employee. 
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Dept. Technology, Management & Budget <dtmb@govsubscriptions.michigan.gov> 
Tuesday, January 26, 2016 8:39 AM 
Pemble, William (DTMB) 
bject: Contributing time, muscle and money 



During this month’s Martin Luther King Jr. holiday weekend, some state employees turned their “day 
off into a “day on” in Flint. There, they delivered bottled water, water filters, replacement cartridges 
and water testing kits to families. The volunteers joined other Michiganders, turning Dr. King’s 
birthday observance into a day of service. 


Mike Zimmer, director 
of the Office of Good 
Government and the 
Department of 
Licensing and 
Regulatory Affairs, has 
shared a link - 
www.helpforfilnt.com - 
that offers other 
opportunities to 
contribute time, muscle 
and money to bring 
clean drinking water to 
the community.Here in 
DTMB, some of our 
employees didn’t wait 
for an invitation to lend 
a hand. Office of 
Retirement Services 
staff contributed funds 
that were used to buy 
31 cases and 23 
gallons of water, which 
a local organization 
transported to Flint. 

Autumn Hubbard, 
Ambrea Mack and 
Sarah Esquivel, who 
are in the photo at the 
left, nearly emptied the 
shelves at their local 
grocery store. Thanks 
for vour efforts 
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everyone. 


Now work. 

Last week, I signed a new policy that formalizes the annual employee review process and sets 
expectations for employees and managers. Administrative Policy 200.37 establishes consistent 
standards for implementing performance plans and reviews. Some of the standards are practices we 
have followed for years. Others are new. Some of particular note include: 

• The mandatory use of HRMN 

• A standard Feb. 1-Jan. 31 rating period for all employees 

• An Individual Development Plan that specifies training or development programs for each 
employee 

• Competencies and objectives that align to DTMB goals or scorecard metrics 

• Consequences for managers and supervisors who do not complete the review process as 
required 

A fundamental role of each DTMB manager or supervisor is to provide employees with direction and 
feedback on their performance. Employees also are expected to take an active role in pursuing 
professional development opportunities and achieving their competencies and objectives. I 
encourage you to review the new policy and talk with your manager or supervisor if you have 
questions. Of course, I welcome your questions and input as well. Please send your comments and 
ideas to me at b6hend@michiqan.gov . 

I know these have been busy weeks for many of you as you take on additional responsibilities and 
work hard to provide resources and services for our customers and citizens across the state. Please 
know that your hard work has not gone unnoticed. Thank you for everything you do, every day. 

Have a great week, 


David 



The Department of Technology, Management and Budget 

You are receiving this email because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMBr.Commynicatjq 


This email was sent to pamWew@srsSchsgart.sov using GcvOeisvery, or: pehaif of D'i'OiB ■ Lewis Csss Building ■ 320 South Walnut Street 
Lansing, Bii 40933 SI 7-332-1004 
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From: 

Sent: 

To: 

Subject: 


MSUToday <msutoday@cabs.msu.edu> 

Wednesday, January 27, 2016 3:52 PM 
Pemble, William (DTMB) 

Birds, Brains and (Super) Bowls. Read the MSUToday Weekly Update. 



Tweet, tweet! New species of bird discovered 

A new species of bird has been discovered in northeastern India and adjacent 
parts of China by a team of scientists from Sweden, China, the U.S., India and 
Russia. Pamela Rasmussen, of MSU’s Department of Integrative Biology and the 
MSU Museum, and coordinator of MSU’s global bird sounds website AVoCet, was 
part of the team. 
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Growing the state's economy 

Michigan’s University Research Corridor - MSU, the 
University of Michigan and Wayne State University - 
continues to be a growing driver of the state’s knowledge 
economy, a new report shows. 


Studying IQ, brain size 

Why do humans and dolphins evolve large brains relative 
to the size of their bodies while blue whales and hippos 
have brains that are relatively puny? While there has been 
much speculation regarding brain size and intelligence, 
MSU's Kay Holekamp is a senior author of a new paper 
that confirms species with brains that are large relative to 
their body are more intelligent. 



THE THREE UNIVERSITY RESEARCH CORRIDOR MEMBERS CONTRIBUTE $17.5 
BILLION TO MICHIGAN’S ECONOMY. 



Tyler Oakley returns to MSU 


MSU alumnus and YouTube star Tyler Oakley will take 
part in the Innovate State Speaker Series Feb. 17 at 
Wharton Center's Pasant Theatre. Established as one of 
the most influential LGBT vloggers, Oakley is an A-Lister 
in the digital age. 
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Super Bowl. Super commercials. Super high prices 


When MSU advertising instructor Robert Kolt says the 2016 Super Bowl is going to be a good game, 
he’s not talking football. He’s talking the commercials that air during the game. 




Celebrating cyber-conversations 

Spartan Ideas, a collection of thoughts, ideas and opinions 
independently written by members of the MSU community, 
now boasts more than 2,000 blog posts from some 100 
MSU authors. Curated by the MSU Libraries, authors blog 
on their respective sites giving them the academic freedom 
to write on various topics and share their personal 
thoughts. 
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Responding to Flint water crisis 

Mona Hanna-Attisha, assistant professor of pediatrics in 
the College of Human Medicine and director of the 
pediatric residency program at Hurley Medical Center, has 
been named a member of Gov. Rick Snyder’s Flint Water 
Interagency Coordinating Committee. 



Applying Darwin and artificial intelligence to video games 

MSU assistant professor Arend Hintze developed an artificial intelligence system for video games 
that adapts to the player’s behavior by Darwinian evolution. 




Supporting MSU athletes 

MSU associate head athletic trainer Dave Carrier has 
been named the recipient of the 2016 Jim Fullerton Award, 
it has been announced by the American Hockey Coaches 
Association. Named in honor of the former Brown 
University hockey coach and AHCA spiritual leader, the 
Fullerton Award recognizes an individual who loves the 
purity of hockey. 








STEM students nominated for national award 


Four undergraduate researchers studying STEM-related fields have been nominated by MSU for the 
nationally competitive Barry M. Goldwater Scholarship. 


Blocked 

In the last hour I’ve refilled my water glass, gotten a new 
box of tissues, eaten an orange, texted with my daughter 
about her hair, washed my hands, put on hand lotion, read 
some email, monitored my heart rate and stared at my 
computer screen — a lot. Yep — I’ve got a serious case of 
writer’s block. 




MSU Foundation Professorships 
awarded to four researchers 

MSU, with support from the MSU Foundation, will honor 
four faculty members with the designation of MSU 
Foundation Professor, in recognition of their exceptional 
contributions to research and instruction. 
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; GREENING OF THE GREAT LAKES 

MSU and News/Talk 760 WJR 
collaborate on the weekly 
sustainability-focused Greening of the 
Great Lakes radio show, heard every 
Sunday at 7 p.m. on News/Talk 760 
WJR and around the state each 
weekend on the Michigan Talk 

N et wo rk . Lea r n . Mors v. 


MSUToday Weekly Update is brought to you by Communications and Brand Strategy at Michigan State University, 
Visit us online at cabs.msu.edu . MSUToday ■ Communtcations and Brand Strategy - 408 W, Circle Dr„ Room 403 -j 
:L. ... East Lansing, Ml 48824-1047 v • ^ ^ 

You are subscribed as pemblew@mtohigan gov. 

Tc manage your subscription or change your email address, click here . 

To unsubscribe, click here . 


FEATURED VIDEO FEATURED VIDEO 

Analytics training Women's health 
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From: 

Sent: 

To: 

Subject: 



When Governor Rick Snyder presents his budget recommendation next Wednesday, Feb. 
1 0, he will include a $30 million request for the residents of Flint to keep their water 
service on and eliminate the need to pay for water they cannot completely trust to drink. 


Under the governor's ask, the funding would enable the city of Flint to apply credits for 
customers on future bills. Estimates show water is roughly 47 percent of billing and sewer 
costs are around 53 percent. The credit would be applied to consumption usage (roughly 
65 percent) of a resident's water portion of the bill, such as for bathing, drinking, cooking, 
and washing your hands. Residents still would be responsible for paying the sewer portion 


Governors Office <governorsoffice@govsubscriptions.michigan.gov> 
Wednesday, February 03, 2016 6:13 PM 
Pemble, William (DTMB) 

"Flint residents should not have to pay for water they cannot drink" 
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of their water bills. 

Professor Marc Edwards of Virginia Tech said, "This essentially refunds all the money 
associated with consumption or consumer use. I think it’s an amazing gesture of common 
sense and good will and it corrects an injustice. I don’t think there’s a precedent for this. I 
feel so encouraged by the direction this is going.” 

Click here to loam mare about the budget request. 


We spoke with Staff Sgt. Thomas Vega about the critical 
resources they’re providing to Flint families every day. He also 
encouraged residents to pick up and return their water testing 
kits to Flint fire stations Test results will be posted online at 
www mi.gov/flintwater. Click here to watch the video. 


www.mi.gov/FlintWater | www.HelpForFlint.com 
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Sent: 

To: 

Subject: 


Tuesday, February 16, 2016 12:01 PM 
Brownlee, Jeff (DTMB) 

RE: NEW DEADLINE - Time Sensitive Request 


Based on their definition, "A custodian will be a staff member who might reasonably be expected to have documents 
(electronic or otherwise) that correspond to the issues identified in the search terms." David's brief review of the 
procurement spend process for the $28M emergency funding doesn't seem to meet this definition. If we want to be 
certain, we can always include him. 

Shall I send his name to Heather to be added on to the list? 

Bill Pemble 
Procurement 

Department of Technology, Management & Budget pemblew@michigan.gov 
517-284-6993 


From: Brownlee, Jeff (DTMB) 

Sent: Tuesday, February 16, 2016 10:54 AM 

To: Pemble, William (DTMB) <PembleW@michigan.gov> 

Cc: Cook, Rebecca (DTMB) <CookR6@michigan.gov>; Falik, Tom A. (DTMB) <FalikT@michigan.gov>; Maynard, Sharon 
(DTMB) <maynardsl@michigan.gov>; Hayes, Genevieve (DTMB) <HayesG2@michigan.gov>; Davis, Stephen (DTMB) 
<davissl@michigan.gov> 

Subject: RE: NEW DEADLINE - Time Sensitive Request 

This is a request regarding historic documents. 

From: Pemble, William (DTMB) 

Sent: Tuesday, February 16, 2016 10:54 AM 

To: Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov> 

Cc: Cook, Rebecca (DTMB) <CookR6@michigan.gov>; Falik, Tom A. (DTMB) <FalikT@michigan.gov>; Maynard, Sharon 
(DTMB) <maynardsl@michigan.gov>; Hayes, Genevieve (DTMB) <HayesG2@michigan.gov>; Davis, Stephen (DTMB) 
<davissl@michigan.gov> 

Subject: Re: NEW DEADLINE - Time Sensitive Request 

Dave was only involved in the Procurement side for one week when you asked him to be. He told me that he is no 
longer in that role. 

Sent from my iPad 

On Feb 16, 2016, at 10:06 AM, Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov> wrote: 

Heather is the lead on the response. What about Hatch? 

Sent from my iPhone 

On Feb 16, 2016, at 10:00 AM, Pemble, William (DTMB) <PembleW@michigan.gov> wrote: 
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Jeff, 


Did you want to send a coordinated response on behalf of the office so that the coordinator receives one message with 
all of the information for our office? 

From IT, we don't have any custodians of this information. 

Thanks, 

Bill 


Sent from my iPad 

On Feb 16, 2016, at 9:48 AM, Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov> wrote: 


From: Stibitz, Brom (DTMB) 

Sent: Friday, February 12, 2016 3:57 PM 

To: Allen, Charlotte (DTMB) <AllenCl@michigan.gov>; Behen, David (DTMB) <Behend@michigan.gov>; Best, Marcy 
(DTMB) <BestM@michigan.gov>; Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov>; Buhs, Caleb (DTMB) 
<BuhsC@michigan.gov>; Davenport, Rodney (DTMB) <DavenportRl@michigan.gov>; Donnan, Chanda (DTMB) 
<DonnanC@michigan.gov>; Fortino, Diane (DTMB) <FortinoD@michigan.gov>; Gelisse, Ashley (DTMB) 
<GelisseA@michigan.gov>; Gilliland, Michael (DTMB) <gillilandm@michigan.gov>; Gonzalez, Tonyia (DTMB) 
<GonzalezTl@michigan.gov>; Griswold, Kim (DTMB) <GRISWOLDK@michigan.gov>; Ingersoll, Jean (DH HS) 
<lngersollJ@michigan.gov>; Jeffery, Phillip (DTMB) <Jefferyp@michigan.gov>; King, Susan (MCSC) 
<KingS5@michigan.gov>; Kopacsi, Christian (DTMB) <KopacsiC@michigan.gov>; Lowe, Richard (DTMB) 
<lower@michigan.gov>; Manning, Kelly (DTMB) <ManningK4@michigan.gov>; Mathews, Jamie (DTMB) 
<MathewsJ@michigan.gov>; McFarlane, James (DTMB) <mcfarlanej@michigan.gov>; Nixon, Ruth (DTMB) 
<NixonR@michigan.gov>; Palmer, Jason (DTMB) <PalmerJ2@michigan.gov>; Rabidoux, Jill (DTMB) 
<RabidouxJ@michigan.gov>; Ragsdale, Aimee (DTMB) <RagsdaleA@michigan.gov>; Schafer, Dana (DTMB) 
<schaferdl@michigan.gov>; Swanson, Eric (DTMB) <swansone@michigan.gov>; Sweeney, Matthew (DTMB) 
<SweeneyMl@michigan.gov>; Taylor, Beverly (DTMB) <TaylorB8@michigan.gov>; Trakul, Pamela (DTMB) 
<TrakulP@michigan.gov>; Turnquist, Michael (DTMB) <TurnquistM@michigan.gov>; VanCoevering, Joyce (DTMB) 
<Vancoeveringjl@michigan.gov>; Vanden Bosch, Kerrie (DTMB) <vandenboschk@michigan.gov>; Wellman, Jeff (DTMB) 
<WellmanJl@michigan.gov> 

Cc: Baker, Natasha (SRO) <BakerN5@michigan.gov>; Flawks, Orlene (DTMB) <FlawksO@michigan.gov> 

Subject: NEW DEADLINE - Time Sensitive Request 

Senior Management Team, 

We just received the search terms for the document production. (See below.) Given the lateness of this email, we are 
asking you send your list of custodians to Jean Ingersoll no later than noon on Tuesday, February 16. 

We are not asking you to conduct any searches right now. Further directions will come from Jean. 

Search terms: 

Legionnaire 

Legionella 

"boil water order" & "Flint" (anywhere in document) 

"coli" & Flint (anywhere in document) 
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"bacteria" & "Flint" (anywhere in document) 

"microb" & "Flint" (anywhere in document) 

"TTFIM" & "Flint" (anywhere in document) 

"Lead" & "Flint" (anywhere in document) 

"emergency" & "Flint" (anywhere in document) 

Karegnondi 

"Genesee County Health Department" 

"Flint" (within sentence) "utilities" 

"Lead and Copper Rule" 

"Detroit Water and Sewerage Department" & "Flint" (anywhere in document) 

"DWSD" & "Flint" (anywhere in document) 

"Flint River" 

"Pb" & "water" (anywhere in document) 

"KWA" 

Please call me or Jean if you have any questions. 

Brom 

From: Stibitz, Brom (DTMB) 

Sent: Thursday, February 11, 2016 4:40 PM 

To: Allen, Charlotte (DTMB) <AllenCl@michigan.gov>; Behen, David (DTMB) <Behend@michigan.gov>; Best, Marcy 
(DTMB) <BestM@michigan.gov>; Brownlee, Jeff (DTMB) <BrownleeJ@michigan.gov>; Buhs, Caleb (DTMB) 
<BuhsC@michigan.gov>; Davenport, Rodney (DTMB) <DavenportRl@michigan.gov>; Donnan, Chanda (DTMB) 
<DonnanC@michigan.gov>; Fortino, Diane (DTMB) <FortinoD@michigan.gov>; Gelisse, Ashley (DTMB) 
<GelisseA@michigan.gov>; Gilliland, Michael (DTMB) <gillilandm@michigan.gov>; Gonzalez, Tonyia (DTMB) 
<GonzalezTl@michigan.gov>; Griswold, Kim (DTMB) <GRISWOLDK@michigan.gov>; Ingersoll, Jean (DHHS) 
<lngersollJ@michigan.gov>; Jeffery, Phillip (DTMB) <Jefferyp@michigan.gov>; King, Susan (MCSC) 
<KingS5@michigan.gov>; Kopacsi, Christian (DTMB) <KopacsiC@michigan.gov>; Lowe, Richard (DTMB) 
<lower@michigan.gov>; Manning, Kelly (DTMB) <ManningK4@michigan.gov>; Mathews, Jamie (DTMB) 
<MathewsJ@michigan.gov>; McFarlane, James (DTMB) <mcfarlanej@michigan.gov>; Nixon, Ruth (DTMB) 
<NixonR@michigan.gov>; Palmer, Jason (DTMB) <PalmerJ2@michigan.gov>; Rabidoux, Jill (DTMB) 
<RabidouxJ@michigan.gov>; Ragsdale, Aimee (DTMB) <RagsdaleA@michigan.gov>; Schafer, Dana (DTMB) 
<schaferdl@michigan.gov>; Stibitz, Brom (DTMB) <StibitzB@michigan.gov>; Swanson, Eric (DTMB) 
<swansone@michigan.gov>; Sweeney, Matthew (DTMB) <SweeneyMl@michigan.gov>; Taylor, Beverly (DTMB) 
<TaylorB8@michigan.gov>; Trakul, Pamela (DTMB) <TrakulP@michigan.gov>; Turnquist, Michael (DTMB) 
<TurnquistM@michigan.gov>; VanCoevering, Joyce (DTMB) <Vancoeveringjl@michigan.gov>; Vanden Bosch, Kerrie 
(DTMB) <vandenboschk@michigan.gov>; Wellman, Jeff (DTMB) <WellmanJl@michigan.gov> 

Subject: Time Sensitive Request 

SMT, 

Jean Ingersoll is leading DTMB's effort to comply with document production requests related to freedom of information 
requests and certain lawsuits against the state. 

At some point during the day tomorrow, Jean will share with you a list of standard "search terms" which we will use to 
compile documents related to this lawsuit. 

Within 2 hours of receiving this email from Jean, you need to respond with a list of likely custodians from your work 
area. Jean may have more information on this tomorrow, but generally speaking a custodian will be a staff member who 
might reasonably be expected to have documents (electronic or otherwise) that correspond to the issues identified in 
the search terms. 
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If you have any questions, please call me or Jean. This is an important issue and I thank you in advance for your attention 
to this matter. 

Brom Stibitz 
Chief Deputy Director 

Michigan Department of Technology, Management and Budget 

stibitzb@michigan.gov 

517 - 373-1004 

<image001.gif> 
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Pemble, William (DTMB) 

Tuesday, February 16, 2016 5:46 PM 
Hatch, David (DTMB) 

FW: IT Depot/Re-Source Partners Contract (#071B0200181) 


Dave, 


From: 

Sent: 

To: 

Subject: 


Let Seth know we are mtg on this Thursday morning at 9:30am to put a plan together that James will be executing under 
your guidance. 

Bill Pemble 
Procurement 

Department of Technology, Management & Budget 

p.?.^M6VYi^.Qic.bjM0:Eoy. 

517-284-6993 

501 V E, 


From: Wright, Seth (DTMB) 

Sent: Tuesday, February 16, 2016 1:50 PM 

To: Hatch, David (DTMB) <HatchD@michigan.gov> 

Cc: Pemble, William (DTMB) <PembleW@michigan.gov>; Thompson, Kristi (DTMB) <thompsonkl@michigan.gov> 
Subject: RE: IT Depot/Re-Source Partners Contract (#071B0200181) 


Hi David, 


Any word on this? It has now been a week since your last email. 


Seth Wright, Departmental Manager 

Logistics & Operations Support 

Department of Technology, Management & Budget 

Office: 517-636-0731 

Email: wrigh ts 1 7 & m ichigan.gov 
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From: Hatch, David (DTMB) 

Sent: Tuesday, February 09, 2016 6:32 PM 

To: Wright, Seth (DTMB) < Wrigh tS 17 rn I cb sga n .go v > 

Cc: Pemble, William (DTMB) < PembleWji3michigan.gov > 

Subject: RE: IT Depot/Re-Source Partners Contract (#071B0200181) 

Seth, 


We will hopefully have something for you tomorrow or Thursday. I have another buyer helping me work on this so we 
can get you an update. 


l 



Dave 


From: Wright, Seth (DTMB) 

Sent: Wednesday, February 03, 2016 7:59 AM 
To: Hatch, David (DTMB) < HatchDfcSmlchigars.goy > 

Cc: Pemble, William (DTMB) < Pern bi eW (<P rti i ch iga n .gov > 

Subject: RE: IT Depot/Re-Source Partners Contract (#071B0200181) 

David/Bil! - 


Is there any update regarding this contract? I am also being asked what is going on with it by John Karlik. 


Seth Wright, Departmental Manager 

Logistics & Operations Support 

Department of Technology, Management & Budget 

Office: 517-636-0731 

Email: wri ghts 17 (& rn ich iga n .gov 
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From: Hatch, David (DTMB) 

Sent: Tuesday, January 26, 2016 10:40 AM 

To: Wright, Seth (DTMB) < WrightS17@m;ehigan.gov > 

Cc: Pemble, William (DTMB) < Pern bi eW (<P rti I ch iga n .gov > 

Subject: RE: IT Depot/Re-Source Partners Contract (#071B0200181) 


Seth, 


I am working on a response to you, I have talked with Bill, but have been busy the last few days with an Flint Water 
Emergency Response assignment.,,. 


We have some options and I will get you an email today or tomorrow with the details. 


Thanks, 

Dave 


From: Wright, Seth (DTMB) 

Sent: Monday, January 25, 2016 8:23 AM 

To: Hatch, David (DTMB) < HatchD@m:chigan.gov >: Pemble, William (DTMB) < Pern bi eW (& m I chigan.gov > 
Subject: RE: IT Depot/Re-Source Partners Contract (#071B0200181) 

Good Morning, 

I wanted to touch base and see if you had any update on this request. 


Thanks! 


Seth Wright, Departmental Manager 
Logistics & Operations Support 
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Department of Technology, Management & Budget 

Office: 517-636-0731 

Email: wri ghts 17 (& tn ich iga n .gov 
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From: Hatch, David (DTMB) 

Sent: Friday, January 15, 2016 4:59 PM 

To: Wright, Seth (DTMB) < WrightS17@mlchigan.gov >: Pemble, William (DTMB) < Pern bi e W @ m i ch iga n .go v > 

Subject: RE: IT Depot/Re-Source Partners Contract (#071B0200181) 

Seth - this is something I need to discuss with my manager, I have copied him on this email. Once he and l have talked 
this through l can give you some guidance. 


Bill - Please see Seth's email. My initial thoughts are that we will have to take this to Ad Board unless we find another 
contract to piggy back off of. i know Chad had contemplated this in MMCC, but that won't he ready in a timely 
manner. We can chat next week when you are back. 


From: Wright, Seth (DTMB) 

Sent: Friday, January 15, 2016 2:21 PM 

To: Hatch, David (DTMB) < HatehD@vmehig3n.gov > 

Subject: IT Depot/Re-Source Partners Contract (#071B0200181) 

Hi David, 

I wanted to touch base with you regarding the contact the IT Depot has with Re-Source Partners. I am the new manager 
over Depot as it is now rolled up into the Logistics & Operations Support group. I am also fairly new to State 
Government and am a bit unfamiliar with how the contract process works. Regarding the contract in question, I see 
there were two 1-year options and a sixth month extension that will expire this coming April. After talking to another 
manager in LOS, it does not sound like we will have enough time to do a full RFP before the contract expires. The work 
that Re-Source Partners does for us is critical to our operation and must continue. Considering this contract is a zero 
dollar contract, is it possible to get another six month extension for it so that we have time for the RFP? We are very 
happy with the services provided by Re-Source Partners and would like to continue to use their services in the future, 
and considering it is a zero dollar contract, I wasn't even sure if a full RFP was even necessary. 

If you have time, maybe we could set up a quick call to discuss next week? Let me know your schedule and I can set 
something up. 

Thanks! 

Seth Wright, Departmental Manager 

Logistics & Operations Support 

Department of Technology, Management & Budget 

Office: 517-636-0731 
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From: Governor's Office <governorsoffice@govsubscriptions.michigan.gov> 

Sent: Tuesday, February 16, 2016 5:05 PM 

To: Baer III, John (DTMB) 

Subject: VIDEO: Volunteering in Flint 



Volunteers at the Food Bank of Eastern Michigan are working hard to collect donations in 
order to help the families of Flint. Last Thursday, Governor Snyder visited with the many 
dedicated volunteers and helped sort cans of food. 


Good nutrition is critically important for Flint's children. Foods that are high in calcium, 
vitamin C, and iron can help limit the effects of lead exposure. To donate or volunteer at 
the Food Bank of Eastern Michigan, visitw-ww.fbem.org. 

Click here to watch the video and learn mere about hew the Food Bank of Eastern 
Michigan is helping Flint’s families. 


l 


LISTEN IN: Governor Snyder's tele-town hall with Flint residents 


Governor Snyder hosted his third 
town hall with Flint residents on 
Thursday, Feb. 11 , answering their 
questions directly. Click here to listen 
to the call. 
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Provide financial incentives to local health departments to research 
ommum y ea consolidation and develop options for efficiency. Includes 1 FTE. 
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Environmental Quality Surface Water Quality Program Funding 
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Licensing & Regulatory Affairs Increase in Unclassified salaries for targeted positions. 
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Natural Resources Conservation Officers (25 new officers) 


£= V CD 

“la 
■d o 
c o a: 


■ co 
CO CO CD 
c c > 
(0 (D TJ 
D) E § 
. « 8 
> 5 ® 


' £ £ o o 
i 3 o o 


C r; (/) c 
a) c 2 ro 
5 ,9 *«= cB 
< O .E .a 


j2 D) 

ill 

o 0 £ 

+-■ 0 -Q 

0) "D O 
0 CO 

_ 14= co 

o t -9 

~ CD ^ 

ra o — 

^ S 

V; 5 ~ 
0 ® c 


D) CO y) 

? | » 

CO £ .> 

fS CD CD 

“ 3 ^ ■ ' 

W W O (0 

E £= - 1 -' c ; 

£ ffl M O 

8si|; 

® (0 “ 8 1 

I— CD -Q C 

m— C CD 
?■§«=■ 

1 8S S 

■p c 5 c 

E o O 0 

o to E 

^ « o 3 

o t - 8- 
j. CD CD CO 

c o > CO 

c 

£ ® ,n ° ■ 


c sr -c c 
Q. I S S 

° 0 ® ® 
0 <— -C D 

> E o i: 

CD CD CO CO 

Q fl) ® .E 


.g q. a 

C -2 O 3 

CD (D O r 
O _£=.£= 5 
c ■«- o X 
- C W 
CD 0 > CD 
^ ffl 8^ 

> i o > 
0-2-0 
>- a) lo >- 
Q_ _Q to d 


§ -2 "D 

(/> C 
^ CD =5 
W ^ Li. 



1 Q • 7:5 
f a D) 3 

I O ■- o 

( O "D O 
: .£= c ,-ti 
: O D 

^ 8 ? 
! -Q ~ Li_ 

> P o c 

; CL CO .£ 


-E to 
CD 0 E 
Q CD 2 


01 01 \01\01\Q1\ 01 \ cn \ cn \cn\ 


00 


00 


Updated: 1/11/2013 

Page 57 of 77 Printed: «AUTODATE » «AUTODATE » 






















































$3,500.0 $3,500.0 $0.0 $0.0 


to to I to I to 


o o o o 
o wo 
co CO (N 

to to to 


o o o o 

O too LO 

CO CO CN 

to to to 


Updated: 1/11/2013 

Page 58 of 77 Printed: «AUTODATE » «AUTODATE » 














































































































Updated: 1/11/2013 

Page 60 of 77 Printed: «AUTODATE » «AUTODATE » 
















































































































































Updated: 1/11/2013 

Page 61 of 77 Printed: «AUTODATE » «AUTODATE » 














CO A 




LD 

O') 


O 

CM 


LD 

O 

CM 


r-v 

o 

CM 


00 

o 

CM 


















































$0.0 $50,000.0 $0.0 $0.0 



Updated: 1/11/2013 

Page 63 of 77 Printed: «AUTODATE » «AUTODATE » 



























































































































11/22/2012 



Updated: 1/11/2013 

Page 65 of 77 Printed: «AUTODATE » «AUTODATE » 















































































































































Technology, Management & Budget 
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|DHS - Juvenile Justice Analyst request had typo in original GF request; should be $1 16.0, not $1 1 .6 


CO 

o 

04 

5 

Budget Stabilization Fund - added $15M to original $100M placeholder 

Education - added $13.7 GF and $1 14.0 Gross for Office of Great Start accounting responsibilities 

DEQ - Strategic Quality Water Initiative item added for $100M gross 

1 School Aid - removed $10M one-time funding and added $60M ongoing for Best Practices 

DTMB - added $2,000.1 GF and Gross for State Emergency Operations Center ($0.1 - Cap Outlay; $2M - SBA Rent) 

1 DTMB - added $1 ,5M gross for Increase Motor Vehicle Fleet Authorization 

Treasury - Debt Service Adjustment added at $8M GF and Gross 

Treasury (Lottery) - Added $3,350.0 Gross for 1-Lottery 


CO 
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04 

o 

DTMB - moved Regional Prosperity funding (prev. Regional Innovation) from Treasury 

|DHS - removed $5M GF from Family Preservation Program Expansion (fund with 100% TANF) 

Judiciary - added $2M GF and Gross ongoing funding for Mental Health Courts expansion 

|DCH - added $5M GF and Gross one-time for Mental Health Innovation funding 

Treasury - added $5M one-time funding for Distressed Communities 

DTMB (SBA Rent) - reduced the amount by $300.0 for State Emergency Operation Center 


CO 
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04 

Education - reduced GF by $127.5 for 2 FTEs for technical assistance due to increase in Public School Academies 
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State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Thursday, January 14, 2016 5:22 PM 
Baer III, John (DTMB) 

Volunteer Opportunity in Flint 



The State Emergency Operations Center (SEOC) is coordinating a response to the ongoing health 
and safety issues in the city of Flint’s drinking water. Teams from the Michigan State Police, 
Genesee County Sheriffs Department, Michigan Department of Health and Human Services, and 
volunteer organizations have been delivering bottled water, water filters, replacement cartridges 
and water testing kits at homes in the city of Flint since Tuesday. 

To help with this critical work, the SEOC is looking for volunteers to expand this effort and continue 
this distribution during the upcoming holiday weekend. Teams are being assembled for shifts on 
Saturday, January 16; Sunday, January 17; and Monday, January 18, 2016. If you are interested in 
volunteering your time for this critical work, please complete the information in one of the attached 
surveys (depending on which day you are volunteering). 


To volunteer on Saturday, January 16, https://vvwvv.surveymonkey.eom/r/28NVJBL 

To volunteer on Sunday, January 17, https://www.surveymonkey.eom/r/26NMJKK 

To volunteer on Monday, January 18, https://www.surveymonkey.eom/r/26P7P5G 

Volunteers will begin their assignment at the Local Emergency Operations Center located in the 
Genesee County Administration Building located at 1 101 Beach St, Flint at 9 a.m. and end by 4 
p.m. Parking is available at the corner of Beach Street and 8th Street. Lunch will be provided. 
This is strictly a volunteer effort, as all three days will be unpaid. Volunteers are responsible for 
their own transportation; mileage reimbursement for personal vehicles is not authorized. 
Volunteers should dress for working outdoors and wear foot attire appropriate for walking. 

This opportunity is for state employees and their immediate family members 16 years of age or 
older only, others looking to assist should volunteer through the American Red Cross in Flint. The 
volunteer coordination center for the Red Cross is located at 1401 S. Grand Traverse, Flint, Ml. 
They are open from 9 a.m. to 7 p.m. 

For more information on the state’s response efforts, visit www.michigan.gov/fjintwater . 


This e-mail was sent to baer[1^ using GovDelivery on behalf of: the State of Michigan, 1 1 1 S. 

Capitol Ave., Lansing, ML You are receiving this message because you are a State of Michigan employee. 





From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 12:39 PM 
Baer III, John (DTMB) 

"He's his own best spokesman" 


HOME | BLOG | CONTACTS | FACEBOOK | TWITTER | INSTAGRAM 


Governor Rick Snyder has committed to spending the rest of his time as Governor to 
fixing the Flint water crisis. Over the last few days, he has sat down to explain what 
happened and how we're fixing the Flint water crisis. Watch the interviews below and be 
sure to read the Governor's Op-Ed in the USA Today. 


"What is so frustrating and what makes you so angry is you have a handful of experts who 
were career civil servants that made terrible decisions, in my view. We have to live with 
the consequences, and they worked for me, so I accept that responsibility. We are going 
to fix this problem." Watch Governor Snyder address how we are fixing the Flint water 



"I feel awful about this. These are people. They've been harmed. You can't feel good 
about that. The people of Flint have been harmed and a major influence of that harm 


l 



came from people who worked for me, and I feel responsible for that. But I am committed 
to solving the problem and addressing the damage as much as possible for the rest of the 
time I'm Governor." Watch Governor Snyder address the Flint, wafer crisis with Charlie 
LeDuff on Fox 2 News, 



"Michiganders don’t quit, we don’t give up, instead we will work with even more passion 
and commitment to truly improve our state. For everyone who’s chosen to make Michigan 
their home, this is more than a promise, this is my commitment." Watch Governor 
Snyder's full dosing statement from his 2018 State of the State address. 




"Residents in one of Michigan’s proud cities cannot 
drink their water. That’s unacceptable. The crisis in 
Flint arose from missteps at all levels of government 
— local, state and federal. But as governor, I take 
responsibility for what these families are going 
through, and I’m holding people in my 
administration accountable for their failures." Click 
here to read the Governor’s full op-ed. 


2 






Snyder has born the brunt of criticism in the local 
health crisis that has turned into a national scandal. 
But unlike many other politicians facing crises of 
leadership, Snyder may also be his own best 
counter-programming. Click here to read the full 
story m the Washington Post. 



Visit HelpForFiint.com to learn how you can help Flint residents. 







SUBSCRIBER SERVICES: 

Manage Preferences j Unsubscribe | Help 


Tfee email was sen; to userjl 3 gmfcrtigsrs.gov or* behalf of: The evocative Office of Hie Governor • 1 1 South Capitol Avenue Lansing, Mi 43903 • 61 /'■■33S-7 366 


3 




From: 

Sent: 

To: 

Subject: 


State of Michigan <MISOM@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 4:28 PM 
Baer III, John (DTMB) 

Flint Volunteer Efforts 



Gov. Rick Snyder and I want to thank everyone who donated their time during the 
holiday weekend to deliver bottled water, water filters, replacement cartridges and water 
testing kits to families in the city of Flint. We are working hard to ensure all residents are 
provided with the safe water resources they need, and each donation and hour of your 
time volunteered goes a long way. 

For employees who would like to help the residents of Flint, there are several 
opportunities to do so. Please visit wwvv.helpforfiint.com to learn how you can help. 


For additional information and updates, visit www.michigan.gov/flintwater. 

Again, thank you for all your support. 

Sincerely, Mike Zimmer 

Office of Good Government Director 

Dept, of Licensing and Regulatory Affairs Director 


This e-mail was sent to baehi@michigan.gov using GovDelivery on behalf of: the State of Michigan, 1 1 1 S. Capitol 
Ave., Lansing, Ml. You are receiving this message because you are a State of Michigan employee. 
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From: 

Sent: 

To: 

Subject: 


Dept. Technology, Management & Budget <dtmb@govsubscriptions.michigan.gov> 
Tuesday, January 26, 2016 8:39 AM 
Baer III, John (DTMB) 

Contributing time, muscle and money 



During this month’s Martin Luther King Jr. holiday weekend, some state employees turned their “day 
off into a “day on” in Flint. There, they delivered bottled water, water filters, replacement cartridges 
and water testing kits to families. The volunteers joined other Michiganders, turning Dr. King’s 
birthday observance into a day of service. 


Mike Zimmer, director 
of the Office of Good 
Government and the 
Department of 
Licensing and 
Regulatory Affairs, has 
shared a link - 
www.heipforfiinl.corn - 
that offers other 
opportunities to 
contribute time, muscle 
and money to bring 
clean drinking water to 
the community.Here in 
DTMB, some of our 
employees didn’t wait 
for an invitation to lend 
a hand. Office of 
Retirement Services 
staff contributed funds 
that were used to buy 
31 cases and 23 
gallons of water, which 
a local organization 
transported to Flint. 

Autumn Hubbard, 
Ambrea Mack and 
Sarah Esquivel, who 
are in the photo at the 
left, nearly emptied the 
shelves at their local 
grocery store. Thanks 
for vour efforts 



l 





everyone. 


Now work. 

Last week, I signed a new policy that formalizes the annual employee review process and sets 
expectations for employees and managers. Administrative Policy 200.37 establishes consistent 
standards for implementing performance plans and reviews. Some of the standards are practices we 
have followed for years. Others are new. Some of particular note include: 

• The mandatory use of HRMN 

• A standard Feb. 1-Jan. 31 rating period for all employees 

• An Individual Development Plan that specifies training or development programs for each 
employee 

• Competencies and objectives that align to DTMB goals or scorecard metrics 

• Consequences for managers and supervisors who do not complete the review process as 
required 

A fundamental role of each DTMB manager or supervisor is to provide employees with direction and 
feedback on their performance. Employees also are expected to take an active role in pursuing 
professional development opportunities and achieving their competencies and objectives. I 
encourage you to review the new policy and talk with your manager or supervisor if you have 
questions. Of course, I welcome your questions and input as well. Please send your comments and 
ideas to me at b6hend@michiqan.gov . 

I know these have been busy weeks for many of you as you take on additional responsibilities and 
work hard to provide resources and services for our customers and citizens across the state. Please 
know that your hard work has not gone unnoticed. Thank you for everything you do, every day. 

Have a great week, 


David 



The Department of Technology, Management and Budget 

You are receiving this email because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMBr.Commynicatjq 


This email was sent to Baeij 1 ^mseitsgarj.gov using GovDelivery, c-n behalf o? DVMB • Lewie Casa Building 220 South Waiaa; Street 
Lansing, iVii 42933 SI 7-3/2-1004 
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From: 

Sent: 

To: 

Subject: 


Hovey, Kristie (MDARD) 

Wednesday, January 27, 2016 2:33 PM 
Baer III, John (DTMB) 

SharePoint Designer 


Importance: 


High 


Could I still get SharePoint Designer? I am now involved in the Flint water crisis and they want certain rows in lists 
highlighted. For instance, if the column "Flome" is checked, they want it highlighted so it stands out. 

I know you can code this in with designer. For instance, if the column Flome is checked, they want it highlighted. 

Kristie Hovey 

Michigan Department of Agriculture 

and Rural Development 

Constitution Hall, 6 th Floor North 

525 W Allegan Street 

PO Box 30017 

Lansing Ml 48909 

HoveyK@michigan.gov 

PH: 517-284-5747 

Cell: 517-420-0490 

Fax: 517-241-4640 
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From: 

Sent: 

To: 

Subject: 


Hovey, Kristie (MDARD) 

Wednesday, January 27, 2016 2:41 PM 
Baer III, John (DTMB) 

RE: SharePoint Designer 


I really don't have that much time to see if it works in 365 so I am hoping they will opt for a view. 
Thanks 

Kristie Hovey 

Michigan Department of Agriculture 

and Rural Development 

Constitution Hall, 6 th Floor North 

525 W Allegan Street 

PO Box 30017 

Lansing Ml 48909 

HoveyK@michigan.gov 

PH: 517-284-5747 

Cell: 517-420-0490 

Fax: 517-241-4640 


From: Baer III, John (DTMB) 

Sent: Wednesday, January 27, 2016 2:36 PM 

To: Hovey, Kristie (MDARD) <Hove y K @ msch ig3 n. go y> 

Subject: RE: SharePoint Designer 

If you do still need it you'll need to put in a ticket asking for SharePoint designer to be pushed to your machine. 


From: Hovey, Kristie (MDARD) 

Sent: Wednesday, January 27, 2016 2:33 PM 
To: Baer III, John (DTMB) < baeril@vriichigan.gov > 

Subject: SharePoint Designer 
Importance: High 

Could I still get SharePoint Designer? I am now involved in the Flint water crisis and they want certain rows in lists 
highlighted. For instance, if the column "Home" is checked, they want it highlighted so it stands out. 

I know you can code this in with designer. For instance, if the column Home is checked, they want it highlighted. 

Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6 th Floor North 
525 W Allegan Street 
PO Box 30017 
Lansing Ml 48909 
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PH: 517-284-5747 
Cell: 517-420-0490 
Fax: 517-241-4640 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 29, 2016 9:39 AM 
Baer III, John (DTMB) 

Thank you for your service 



THANK YOU! 

Fellow employees, 


Each day, more than 46,000 state of Michigan employees come to work with the confidence and 
commitment to make Michigan a better place to live, work and play. I appreciate the way you care 
about the citizens we serve, and how it is reflected in the work that you do. 

As you have heard from me and the media, our reputation and trust can be severely impacted when 
people do not make good decisions, or use good judgment in solving problems. That principle is 
universal, but never more so than when public health is at stake. What happened in Flint can never 
be allowed to happen again anywhere in our state. 

I know that you want to work in a place where employee input is valued, efforts are recognized, and 
teams are always striving for continuous improvement. That’s why we introduced employee 
surveys, Bureaucracy Busters and other re invention initiatives. We want and deserve a culture of 
innovation, continuous improvement and employee engagement at every level. We can never take 
for granted how important the people are who depend on us to do our jobs, and I am asking you not 
to let the situation in Flint negatively impact your motivation to excel every day. 

Many of you have taken an interest in helping the citizens of Flint on your own time, and I'd like to 
take this opportunity to recognize and thank those who have volunteered over the last couple of 
weekends. You have worked tirelessly to deliver cases of bottled water, water filters, replacement 
cartridges and water testing kits to the families in need. I appreciate you donating your time to help 
our fellow Michiganders. To date, more than 37,000 homes have been visited by one of our water 
resource teams. 

For employees who would like to further help the people of Flint, please visit www.HeipForFiini.corn 
to learn how you can do so. For additional information and to sign up for daily updates, please visit 
www . m I . q ov/F iin iWa ter . I am committed to ensuring that all residents have access to safe and 
clean water. 

Again, I'd like to express my gratitude for the work you do every day to continuously improve 
our state and earn the trust of those you serve. You make a real difference. 


Thanks, 



Governor Rick Snyder 
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When Governor Rick Snyder presents his budget recommendation next Wednesday, Feb. 
1 0, he will include a $30 million request for the residents of Flint to keep their water 
service on and eliminate the need to pay for water they cannot completely trust to drink. 


Under the governor's ask, the funding would enable the city of Flint to apply credits for 
customers on future bills. Estimates show water is roughly 47 percent of billing and sewer 
costs are around 53 percent. The credit would be applied to consumption usage (roughly 
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65 percent) of a resident's water portion of the bill, such as for bathing, drinking, cooking, 
and washing your hands. Residents still would be responsible for paying the sewer portion 
of their water bills. 

Professor Marc Edwards of Virginia Tech said, "This essentially refunds all the money 
associated with consumption or consumer use. I think it’s an amazing gesture of common 
sense and good will and it corrects an injustice. I don’t think there’s a precedent for this. I 
feel so encouraged by the direction this is going.” 

Click tore to learn more about the budget request. 

I [*] = 


We spoke with Staff Sgt Thomas Vega about the critical 
resources they're providing to Flint families every clay He also 
encouraged residents to pick up and return their water testing 
kits to Ftint fire stations. Test results will be posted online at 
www.mi.gov/flintwater. Click here to watch the video. 


www.mi.gov/FlintWater | www.HeipForFlint.com 
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From: Hovey, Kristie (MDARD) 

Sent: Thursday, February 11, 2016 12:21 PM 

To: Baer III, John (DTMB) 

Cc: Davis, Chris (DTMB) 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS 

SharePoint'. Priority: Medium. Description: 02/12 ICC Looking up people in SharePoint 
Address Book is delayed 


I have tried to add permissions throughout the past couple of weeks to multiple sites: 

http://inside.michigan.gov/sites/mdard/riint Water Response/SitePages/Home.aspx 

http://inside.michigan.gov/qoi/training/mentor/Pages/defaujt.aspx 

http://inside.michigan.gov/sites/mdard/Teiematics/SitePages/Home.aspx 

I need to add The following people to the above Telematics into the Telematics Members group. ..you can try to add 
some of them to see how it goes for you: 

Alessandri, Gina (MDARD) < AiessandriG@michigan.gov >; Anastor, Peter (MDARD) < AnastorP@michigan.gov >; Averill, 
James (MDARD) < averiHjl@michigan.gov >; Besey, Kevin (MDARD) < beseyk@michigan.gov >; Blakely, Matthew (MDARD) 
< BlakeiyMl@michigan.gov >;; Clover Adams, Jamie (MDARD) < Ciov&radamsJ@michigan.gov >; Deacon, Brad (MDARD) 

Eyer, Tamara (DEQ) <Eyert@.mjcWgan..£oy>; Johnson, James (MDARD) 
< lP.b.Qsonj9_^ixi!chJgan_.gov > ; McFarlane, Kenneth (MDARD) <McFarianeK@m Philibeck, Terrance (MDARD) 

< .k!.b.U. jX 1 .1 fr.b J.f?.?! 0 J Smith, Brenda (MDARD) <snrithb:9® Swartz, Mark (MDARD) 

Tyszkiewicz, Maria (MDARD) <Iyszkiewi.czM 

I also have people and group columns for lists in which it clocks ..for instance: 

.ri/t}:v//[ns!de.ni:ci;/gan,goy/c]oi/h;aiQ!ng/n;:enfor/Pages/20.:.6%20 


Kristie Flovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Flail, 6th Floor North 
525 W Allegan Street 
PO Box 30017 
Lansing Ml 48909 

PH: 517-284-5747 
Cell: 517-420-0490 
Fax: 517-241-4640 

Original Message 

From: Baer III, John (DTMB) 

Sent: Thursday, February 11, 2016 12:12 PM 

To: Hovey, Kristie (MDARD) < HovevK@michiKan.gov > 

Cc: Davis, Chris (DTMB) < DavisR@michigan.gov > 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

Who are you trying to search for and on which site? Testing on the DTMB team rooms finds users in under 30 seconds. 
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Original Message 

From: SOM - DTMBRemedyMail [mailto:SQM-PTMBRemedyMail@michigan.govl 

Sent: Thursday, February 11, 2016 11:57 AM 
To: Baer III, John (DTMB) < baeril@michiKan.gov > 

Subject: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 


https://dtmbitsmweb.state.mi.us:8443/arsys/serviet/ViewFormServiet?form~NTE%3aNotifier&server-dtmbitsmapp.stat 

e.mi.us&eid~NTSQ00014536527 


Incident INC000005897124 has been assigned to your Group. 

Summary: 02/12 ICC Looking up people in SharePoint Address Book is delayed Service Type: User Service Restoration 
Assigned Group: DTMB AS CSS SharePoint Operational Categorization Tier 1: 

Operational Categorization Tier 2: 

Operational Categorization Tier 3: 

Customer First Name: Kristie 
Customer Last Name: Hovey 
Priority: Medium 

Notes: Every time a person is being looked up in the address book it takes a long time to show the details in sharepoint 
sites 

all sites are doing this - has been happening for a couple weeks now 

WSID: S6791450RLX1 

Site: CONSTITUTION HALL -33-3825 
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From: 

Hovey, Kristie (MDARD) 

Sent: 

Thursday, February 11, 2016 2:17 PM 

To: 

Baer III, John (DTMB) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS 
SharePoint'. Priority: Medium. Description: 02/12 ICC Looking up people in SharePoint 
Address Book is delayed 


I can find everyone but it is taking 30-60 seconds to find each person, I haven't had this problem before a few weeks 
ago, I thought it would work itself out but it hasn't yet. Does it take Song to search on your end? 


Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6 th Floor North 
525 W Allegan Street 
PO Box 30017 


Lansing Ml 48909 


PH: 517-284-5747 
Cell: 517-420-0490 


Fax: 517-241-4640 


From: Baer III, John (DTMB) 

Sent: Thursday, February 11, 2016 2:07 PM 

To: Hovey, Kristie (MDARD) <HoveyK@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

I was able to find her ok. It's not speedy, but if you need to add people quickly, I'd suggest using their SOM ID and doing 
the 'Check Names' on it. 



If you're having issues with it not returning anything, it's probably browser related. Can you try and clear you cache? 
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Original Message 

From: Hovey, Kristie (MDARD) 

Sent: Thursday, February 11, 2016 12:21 PM 
To: Baer III, John (DTMB) < : • : iLo q: ••> 

Cc: Davis, Chris (DTMB) < Davis R@m; chi gen.,goy> 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

I have tried to add permissions throughout the past couple of weeks to multiple sites: 
http://inside.michigan.gov/sites/mdard/Flint_Water_Response/SitePages/Home.aspx 

http://inside.michigan.gov/qol/training/mentor/Pages/default.aspx 

http://inside.michigan.gov/sites/mdard/Telematics/SitePages/Home.aspx 
I need to add The following people to the above Telematics into the Telematics Members group...you can try to add 
some of them to see how it goes for you: 

Alessandri, Gina (MDARD) <AlessandriG@michigan.gov>; Anastor, Peter (MDARD) <AnastorP@michigan.gov>; Averill, 
James (MDARD) <averilljl@michigan.gov>; Besey, Kevin (MDARD) <beseyk@michigan.gov>; Blakely, Matthew (MDARD) 
< BlakelyMl@michigan.gov>;; Clover Adams, Jamie (MDARD) <CloveradamsJ@michigan.gov>; Deacon, Brad (MDARD) 
<deaconb9@michigan.gov>; Eyer, Tamara (DEQ) <Eyert@michigan.gov>; Johnson, James (MDARD) 
<johnsonj9@michigan.gov>; McFarlane, Kenneth (MDARD) <McFarlaneK@michigan.gov>; Philibeck, Terrance (MDARD) 
<PhilibeckTl@michigan.gov>; Smith, Brenda (MDARD) <smithbl9@michigan.gov>; Swartz, Mark (MDARD) 
<swartzm@michigan.gov>; Tyszkiewicz, Maria (MDARD) <TyszkiewiczM@michigan.gov> 

I also have people and group columns for lists in which it clocks ..for instance: 

http://inside.michigan.gov/qol/training/mentor/Pages/2016%20Mentor%20Registration%20Form.aspx 


Kristie Hovey 

Michigan Department of Agriculture 

and Rural Development 

Constitution Hall, 6th Floor North 

525 W Allegan Street 

PO Box 30017 

Lansing MI 48909 

HoveyK@michigan.gov 

PH: 517-284-5747 

Cell: 517-420-0490 

Fax: 517-241-4640 

Original Message 

From: Baer III, John (DTMB) 

Sent: Thursday, February 11, 2016 12:12 PM 

To: Hovey, Kristie (MDARD) <HoveyK@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

Who are you trying to search for and on which site? Testing on the DTMB team rooms finds users in under 30 seconds. 


Original Message 
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From: SOM - DTMBRemedyMail [mailto:SOM-DTMBRemedyMail@michigan.gov] 

Sent: Thursday, February 11, 2016 11:57 AM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Subject: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

https://dtmbitsmweb.state.mi.us:8443/arsys/servlet/ViewFormServlet?form = NTE%3aNotifier&server=dtmbitsmapp.state.m 
i.us&eid = NTS000014596527 

Incident INC000005897124 has been assigned to your Group. 

Summary: 02/12 ICC Looking up people in SharePoint Address Book is delayed Service Type: User Service Restoration 
Assigned Group: DTMB AS CSS SharePoint Operational Categorization Tier 1: 

Operational Categorization Tier 2: 

Operational Categorization Tier 3: 

Customer First Name: Kristie 
Customer Last Name: Hovey 
Priority: Medium 

Notes: Every time a person is being looked up in the address book it takes a long time to show the details in sharepoint 
sites 

all sites are doing this - has been happening for a couple weeks now 

WSID: S6791450RLX1 

Site: CONSTITUTION HALL - 33-3825 
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From: 

Hovey, Kristie (MDARD) 

Sent: 

Thursday, February 11, 2016 2:29 PM 

To: 

Baer III, John (DTMB) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS 
SharePoint'. Priority: Medium. Description: 02/12 ICC Looking up people in SharePoint 
Address Book is delayed 


Good to know..,! will change that. 


Thanks 


Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6 th Floor North 
525 W Allegan Street 
PO Box 30017 


Lansing Ml 48909 


PH: 517-284-5747 
Cell: 517-420-0490 


Fax: 517-241-4640 


From: Baer III, John (DTMB) 

Sent: Thursday, February 11, 2016 2:19 PM 

To: Hovey, Kristie (MDARD) <HoveyK@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

Usually a bit shorter, something like 10-30 seconds. Unfortunately I don't know of a fix, as everything is setup correctly. 

Have you tried the check names? I normally use that anyways, just put the sorn id in and dick it. Normally it finds the 
person in 1-5 seconds. 


From: Hovey, Kristie (MDARD) 

Sent: Thursday, February 11, 2016 2:17 PM 
To: Baer III, John (DTMB) < haeril;gm'iichigan.s;oy > 

Cc: Davis, Chris (DTMB) < DavisR@michlgan.gov > 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 


I can find everyone but it is taking 30-60 seconds to find each person. I haven't had this problem before a few weeks 
ago. I thought it would work itself out but it hasn't yet. Does it take long to search on your end? 
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Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6 th Floor North 
525 W Allegan Street 
PO Box 30017 
Lansing Ml 48909 

PH: 517-284-5747 
Cell: 517-420-0490 
Fax: 517-241-4640 


From: Baer III, John (DTMB) 

Sent: Thursday, February 11, 2016 2:07 PM 

To: Hovey, Kristie (MDARD) < HovevK@miehigan.gov > 

Cc: Davis, Chris (DTMB) < DavisR@rnichiaan.ftov > 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

I was able to find her ok. It's not speedy, but if you need to add people quickly, I'd suggest using their SOM ID and doing 
the 'Check Names' on it. 



If you're having issues with it not returning anything, it's probably browser related. Can you try and clear you cache? 

Original Message 

From: Hovey, Kristie (MDARD) 

Sent: Thursday, February 11, 2016 12:21 PM 
To: Baer III, John (DTMB) <bae n l @ mich iqa n .g ov> 

Cc: Davis, Chris (DTMB) < DavisR @ rnichiq a n.a o v> 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

I have tried to add permissions throughout the past couple of weeks to multiple sites: 
http://inside.michigan.gov/sites/mdard/Flint_Water_Response/SitePages/Home.aspx 

http://inside.michigan.gov/qol/training/mentor/Pages/default.aspx 
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http://inside.michigan.gov/sites/mdard/Telematics/SitePages/Home.aspx 
I need to add The following people to the above Telematics into the Telematics Members group...you can try to add 
some of them to see how it goes for you: 

Alessandri, Gina (MDARD) <AlessandriG@michigan.gov>; Anastor, Peter (MDARD) <AnastorP@michigan.gov>; Averill, 
James (MDARD) <averilljl@michigan.gov>; Besey, Kevin (MDARD) <beseyk@michigan.gov>; Blakely, Matthew (MDARD) 
< BlakelyMl@michigan.gov>;; Clover Adams, Jamie (MDARD) <CloveradamsJ@michigan.gov>; Deacon, Brad (MDARD) 
<deaconb9@michigan.gov>; Eyer, Tamara (DEQ) <Eyert@michigan.gov>; Johnson, James (MDARD) 
<johnsonj9@michigan.gov>; McFarlane, Kenneth (MDARD) <McFarlaneK@michigan.gov>; Philibeck, Terrance (MDARD) 
<PhilibeckTl@michigan.gov>; Smith, Brenda (MDARD) <smithbl9@michigan.gov>; Swartz, Mark (MDARD) 
<swartzm@michigan.gov>; Tyszkiewicz, Maria (MDARD) <TyszkiewiczM@michigan.gov> 

I also have people and group columns for lists in which it clocks ..for instance: 

http://inside.michigan.gov/qol/training/mentor/Pages/2016%20Mentor%20Registration%20Form.aspx 


Kristie Hovey 

Michigan Department of Agriculture 

and Rural Development 

Constitution Hall, 6th Floor North 

525 W Allegan Street 

PO Box 30017 

Lansing MI 48909 

HoveyK@michigan.gov 

PH: 517-284-5747 

Cell: 517-420-0490 

Fax: 517-241-4640 

Original Message 

From: Baer III, John (DTMB) 

Sent: Thursday, February 11, 2016 12:12 PM 

To: Hovey, Kristie (MDARD) <HoveyK@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

Who are you trying to search for and on which site? Testing on the DTMB team rooms finds users in under 30 seconds. 
Original Message 

From: SOM - DTMBRemedyMail [mailto:SOM-DTMBRemedyMail@michigan.gov] 

Sent: Thursday, February 11, 2016 11:57 AM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Subject: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

https://dtmbitsmweb.state.mi.us:8443/arsys/servlet/ViewFormServlet?form = NTE%3aNotifier&server=dtmbitsmapp.state.m 
i.us&eid = NTS000014596527 

Incident INC000005897124 has been assigned to your Group. 

Summary: 02/12 ICC Looking up people in SharePoint Address Book is delayed Service Type: User Service Restoration 
Assigned Group: DTMB AS CSS SharePoint Operational Categorization Tier 1: 

Operational Categorization Tier 2: 
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Operational Categorization Tier 3: 

Customer First Name: Kristie 
Customer Last Name: Hovey 
Priority: Medium 

Notes: Every time a person is being looked up in the address book it takes a long time to show the details in sharepoint 
sites 

all sites are doing this - has been happening for a couple weeks now 

WSID: S6791450RLX1 

Site: CONSTITUTION HALL - 33-3825 
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From: 

Sent: 

To: 

Subject: 


Hovey, Kristie (MDARD) 

Friday, February 12, 2016 1 1 :52 AM 
Baer III, John (DTMB) 

Searching list by column 


We have a list for our crisis scheduling and they want to easily search by column. Is there a way to have a search area 
that they can put a date in for a date/time field? I really would like to have a Time column and a date column. We need 
to be able to search for day at a time. ..multiple times. 


Here is the 

list: htt p:// inside.rriich igan.go v / sites / mdar d/ Fiint Water 


Res p ons e/ Lists / FI 




Another: Is there a way to delete all the extra columns without going into each one and deleting them? I delete some 
every now and then but there are many that still remain (i.e.Column94) 


Kristie Hovey 

Michigan Department of Agriculture 

and Rural Development 

Constitution Hall, 6 th Floor North 

525 W Allegan Street 

PO Box 30017 

Lansing Ml 48909 

HoveyK@michigan.gov 

PH: 517-284-5747 

Cell: 517-420-0490 

Fax: 517-241-4640 
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From: 

Sent: 

To: 

Subject: 


Christensen, Chris (DTMB) 

Saturday, February 13, 2016 5:10 PM 
Baer III, John (DTMB) 

SEOC request 


Importance: 


High 


John, 

DEQ is needed access to a share point site ASAP, who do I need to talk with to get this working for them? 
Thanks 


Chris Christensen 


Director of Infrastructure Protection 


Office: (517) 241-2188 
Cell: (517) 243-1647 


Chnstensenc4@midxg3n.gov 



connect, soim 


From: McQuaid, John (DTMB) 

Sent: Saturday, February 13, 2016 1:21 PM 

To: Christensen, Chris (DTMB) < christensenc4@rnichigan.gov > 

Subject: Re: Fwd: Sharepoint Access 


Whoever owns the site can give permission, to setup a new one it's CSS John Baer III 
Original Message 

From: "Christensen, Chris (DTMB)" < christensenc4@michiqan.qov > 

Date: Sat, February 13, 2016 12:22 PM -0500 

To: "McQuaid, John (DTMB)" < mcauaidi@michiaan.qov > 

Subject: Fwd: Sharepoint Access 

John, who would be able to grant permission for DEQ to utilize share point? Is this your area? 


Thanks Chris 


Begin forwarded message: 

From: MSP-EOC-MDTMB < MSP-EQC-MDTMB@michigan.gov > 

Date: February 13, 2016 at 12:18:59 PM EST 

To: "Christensen, Chris (DTMB)" < christensene4(g> rriichigan.gov > 

Subject: Sharepoint Access 


DTMB received the following resource request: 


l 



Please provide access to SharePoint for Dave Lemmien (iesTsniieiid/g/jiiiehiciaii.gpy) and 
Cory Luoto (iuPtoc@niiehigars.cjQv) . Please allow full rights for both at: 

http://jsiside.miehjCian.gov/sites/deq/Rir8t Water Response/S stePages/Hesrse.aspx 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Surber, Rob (DTMB) 

Saturday, February 13, 2016 5:39 PM 
Baer III, John (DTMB);Davis, Chris (DTMB) 
Prange, Laurie (DTMB) 

Fwd: SEOC Request 


John, 

Laurie says you are available. Please contact Chris Christensen to get the instructions on what is needed. Contact him 
on cell below. Thx. 


Chris Christensen 

Director of Infrastructure Protection 


Office: (517) 241-2188 
Cell: [5171243:1.647 


C h r i s tc n s c n c4 (a). m ichi gan . gov 


Sent from my iPhone 
Begin forwarded message: 


From: "Christensen, Chris (DTMB)" < christensene4(g> rnichigan.gov > 

Date: February 13, 2016 at 5:23:35 PM EST 


To: "Surber, Rob (DTMB)" 


Subject: SEOC Request 


Rob, 


I have an urgent request from the SEOC for access to a sharepoint site, who would be able to get this 
taken care of today? 


Thanks. 


Chris Christensen 

Director of Infrastructure Protection 


Office: (517) 241-2188 
Cell: (517) 243-1647 



mnip, conhsct. setvs* 


i 



From: Christensen, Chris (DTMB) 

Sent: Saturday, February 13, 2016 4:32 PM 
To: Baer III, John (DTMB) <bMdif£L ! I?icbia3D.-£pv> 

Subject: SEOC 

John, 

I have urgent request from the state emergency operation center see below and let me know if we can 
take care of this today. Please and thank you 

Thanks Chris 


Begin forwarded message: 

From: "McQuaid, John (DTMB)" < mcqu3idj@michigan.gov > 

Date: February 13, 2016 at 4:04:50 PM EST 

To: "Christensen, Chris (DTMB)" < cbristensene4@michig3n.gov > 

Subject: Re: Sharepoint Access 

John Baer 

Original Message 

From: "Christensen, Chris (DTMB)" < chrislensenc4@michiqan.qov > 

Date: Sat, February 13, 2016 1:22 PM -0500 

To: "McQuaid, John (DTMB)" < mcquaid'i@michiqan.aov > 

Subject: Re: Sharepoint Access 

Flow do I find out who owns the site? 


Thanks Chris 


On Feb 13, 2016, at 1:20 PM, McQuaid, John (DTMB) < m eg ua i d j @ m ieh iga n ,gov > wrote: 

Whoever owns the site can give permission, to setup a new one it's CSS 
John Baer III 

Original Message 

From: "Christensen, Chris (DTMB)" <christensenc4@michigan.gov> 

Date: Sat, February 13, 2016 12:22 PM -0500 

To: "McQuaid, John (DTMB)" <mcgyajdj@Mchjgan.aov> 

Subject: Fwd: Sharepoint Access 

John, who would be able to grant permission for DEQ to utilize share 
point? Is this your area? 

Thanks Chris 


Begin forwarded message: 
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From: MSP-EOC-MDTMB < MSP-EQC- 
MDTMB@michiK8n.gov > 

Date: February 13, 2016 at 12:18:59 PM EST 
To: "Christensen, Chris (DTMB)" 
< ehristensenc4@michiKan.gov > 

Subject: Sharepoint Access 

DTMB received the following resource request: 


Please provide access to SharePoint for 
Dave Lemmien 0emmiend@m8ehiqan.qov) 
and Cory Luoto Qqotoe@m8ehiqan.gov) . 

Please allow full rights for both at: 


3 





From: 

Einhardt, Nancy (DEQ) 

Sent: 

Tuesday, February 16, 2016 1:01 PM 

To: 

Baer III, John (DTMB) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: INC000005896955 


This won’t allow me to even drag and drop one file/document 


Ala/tcp dithardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Can you try using Windows Explorer view? 



This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 


l 


To: Baer III, John (DTMB) < haeril@niichigan.goy > 
Cc: Davis, Chris (DTMB) < D3visR@miehlgats,goy > 
Subject: RE: INC000005896955 



existence 


Ala/tcp dithardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

Wkm 

mm 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 



Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < b3erjl@michiaan.gov > 

Cc: Davis, Chris (DTMB) < D3visR@mich.gan.gov > 

Subject: RE: INC000005896955 

Yes, I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 


/J/a#ep diKhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 
Fax 269.567.3555 (Kalamazoo) 
Secretary to : 
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Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 


Can you let me know what issues you're having? Your trying to download multiple files at once? 


John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

( 517 ) 241-5655 

iehiaari.i 
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From: 

Einhardt, Nancy (DEQ) 

Sent: 

Tuesday, February 16, 2016 1:12 PM 

To: 

Baer III, John (DTMB) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: INC000005896955 


That means its something with my setup or something - i can’t drag and drop even 
one of the documents. 


Ma/tcif Einhardt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

How large are the docu merits? I was able to drag a couple over into the file explorer without issue. 


l 



It. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < baeril@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

This won’t allow me to even drag and drop one file/document 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 




Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you try using Windows Explorer view? 


Dstsii'ise? 


Mariase Wms 


Depa tmer t of E ivironrr ental 
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This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < baerilgdrrtichigan.gov > 
Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 
Subject: RE: INC000005896955 




EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 


3 























Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < baenl@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

Yes ; I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

Wkm 
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From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 

ba&rjl@michifian.Rov 
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From: 

Einhardt, Nancy (DEQ) 

Sent: 

Tuesday, February 16, 2016 1:21 PM 

To: 

Baer III, John (DTMB) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: INC000005896955 


1 was trying in explorer. 1 just now tried FireFox and that didn’t work at ail. It didn’t give 
me an option to open with explorer 


Manctf Einhardt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 





From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:14 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Hmmm could be, what browser are you using? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 
To: Baer III, John (DTMB) < b3erjl@michiaan.gov > 

Cc: Davis, Chris (DTMB) < D3visR@miehlaan.goy > 

Subject: RE: INC000005896955 

That means its something with my setup or something - I can’t drag and drop even 
one of the documents. 


ii/ancp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 
Fax 269.567.3555 (Kalamazoo) 


l 



Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

How large are the documents? I was able to drag a couple over into the file explorer without issue. 



From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < haer jl@midug3n.gov > 
Cc: Davis, Chris (DTMB) < Davis8@michig3n.,siov > 
Subject: RE: INC000005896955 
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Ala/tcp dithardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

DC 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Can you try using Windows Explorer view? 




This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) <baer il@ michi ga n .go v> 
Cc: Davis, Chris (DTMB) <p3visR @ rnichi g3 n .go v> 
Subject: RE: INC000005896955 


htt p ://insjde.mjch rqa n.g o v/deq/offjcescljvjsiQns/owmf p /Fljnt%20Water/Forms/Allltems.a 



v%20Einhardt%20Computer%20Docs&FolderCTlD=0x012000BA922F1325GE7D4092 

82609E838Q24PA&Yiew~%7b51CCP8P5-8BEF-4C77-A125- 

173C82P8BB0C%7d&lnjtialTabld"RibbQn % 2EPQCument&Visibilit Y CQntext"WSSTabF 


ersistence 


Thank you. 
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Ala/tcp dithardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

DC 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 



Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <p3visR @ rnichi g3 n .go v> 

Subject: RE: INC000005896955 

Yes, I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 


/J/a#ep diKhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 
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John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

( 517 ) 241-5655 

faaeril@niichigan.gov 
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From: 

Einhardt, Nancy (DEQ) 

Sent: 

Tuesday, February 16, 2016 1:28 PM 

To: 

Baer III, John (DTMB) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: INC000005896955 


YES ; I have been trying in Explorer or several days and it is not working, 1 tried the 
multiple file upload options and nothing works. 


Ma/tcif Einhardt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:24 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Yeah, Microsoft like Microsoft stuff. Fi refox, Chrome, Safari aii are not supported at ail in SharePoint 2010. In the newest 
version they have added some support. 

You'll have to try in Internet Explorer. The other option is to use the Multipie Upload option. You'll have to pick ail the 
items, then click upload. But they have to be under 75MB's total in size. 


l 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:21 PM 
To: Baer III, John (DTMB) < haeril@niichigan.gov > 

Cc: Davis, Chris (DTMB) < PavisR(S>rnichiaart.gov > 

Subject: RE: INC000005896955 

I was trying in explorer, I just now tried FireFox and that didn’t work at ail. It didn’t give 
me an option to open with explorer 



EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:14 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 
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Hmmm could be, what browser are you using? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 
To: Baer III, John (DTMB) < haenl@rniehigan.goy > 

Cc: Davis, Chris (DTMB) < D3yisR@rnich-gan.goy > 

Subject: RE: INC000005896955 

That means its something with my setup or something - I can’t drag and drop even 
one of the documents. 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

How large are the documents? I was able to drag a couple over into the file explorer without issue. 
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It. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < baeril@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

This won’t allow me to even drag and drop one file/document 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 




Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you try using Windows Explorer view? 


Dstsii'ise? 


Mariase Wms 


Depa tmer t of E ivironrr ental 
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This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < baerilgdrrtichigan.gov > 
Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 
Subject: RE: INC000005896955 




EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 
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Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < baenl@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

Yes ; I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

Wkm 

mm 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 

ba&rjl@michifian.Rov 



6 



From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 4:29 PM 

To: Baer III, John (DTMB);Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Here is what one of my co-workers has in her Add-Ons and she can move and drag numerous files - below is 
all 1 have and maybe we can start by upgrading me? 

In IE under Tools > Manage Add-Ons, this must be version 14, not earlier. 
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Adobe Acrobat reate i'LJ HeL Adobe ‘>ystems, LJIsabled 

Adobe Acrobat Create PDF f so... Adobe Systems, ncorpor... Disabled 3 
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Skype for Business Browser 
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Dsabled 
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Groove GFS Browser Helper 

Microsoft Corporation 

Dsabled 
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Office Document Cache Harder 

Microsoft Corporation 

Dsabled 
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M Ic rosoft Co rporatb n 

Dsabled 
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Dsabled 
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XM L DOM Document 

Microsoft Corporatbn 

Enabled 

n 
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Send to OneNote 

Not Available 

Dsabled 
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OneNote Linked Notes 

Not Avals trie 

Dsabled 
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crosysfems, no. 


ICurreaittv baded add-ons 


SSVHeper Class 


Sun btoros/sterm nc. 


Disabled 


Thank you . 


/J/a#ep Einhardt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 
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From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 2:06 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


How large are the files you’re trying to move? I'm free ail afternoon if you want to share your screen with me. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:28 PM 
To: Baer III, John (DTMB) < haenl;g)rnichiga; 
Cc: Davis, Chris (DTMB) < DavisR@michlgan. : 
Subject: RE: INC000005896955 


;ov> 


YES, I have been trying in Explorer or several days and it is not working, I tried the 
multiple file upload options and nothing works. 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

Wkm 

HE 

■rw 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:24 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Yeah, Microsoft like Microsoft stuff. Fi refox, Chrome, Safari all are not supported at all in SharePoint 2010. In the newest 
version they have added some support. 

You'll have to try in Internet Explorer. The other option is to use the Multiple Upload option. You'll have to pick all the 
items, then click upload. But they have to be under 75MB's total in size. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:21 PM 
To: Baer III, John (DTMB) < haeril@niichigan.gov > 

Cc: Davis, Chris (DTMB) < PavisR(S>rnichiaart.gov > 

Subject: RE: INC000005896955 

I was trying in explorer, I just now tried FireFox and that didn’t work at ail. It didn’t give 
me an option to open with explorer 



EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:14 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 
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Hmmm could be, what browser are you using? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 
To: Baer III, John (DTMB) < haenl@rniehigan.goy > 

Cc: Davis, Chris (DTMB) < D3yisR@rnich-gan.goy > 

Subject: RE: INC000005896955 

That means its something with my setup or something - I can’t drag and drop even 
one of the documents. 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

How large are the documents? I was able to drag a couple over into the file explorer without issue. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < baeril@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

This won’t allow me to even drag and drop one file/document 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 




Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you try using Windows Explorer view? 


Dstsii'ise? 


Mariase Wms 


Depa tmer t of E ivironrr ental 
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This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < baerilgdrrtichigan.gov > 
Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 
Subject: RE: INC000005896955 




EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 
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Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < baenl@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

Yes ; I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

Wkm 

mm 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 

ba&rjl@michifian.Rov 
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From: 

Sent: 

To: 

Subject: 


Einhardt, Nancy (DEQ) 

Wednesday, February 17, 2016 8:03 AM 
Baer III, John (DTMB);Davis, Chris (DTMB) 
RE: INC000005896955 


Thank you. I work for Waste AND Drinking Water so my schedule is always slammed 
but It also means I really need to have SharePoint working to reach the Flint files 
located there. 


This will not affect anything else in my system will it? As long as its an improvement 
LOL 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Wednesday, February 17, 2016 7:56 AM 
To: Einhardt, Nancy (DEQ); Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Hi forward your ticket to OA and ask them to re--insta!l Office 2013 which will get to the version 14 add on. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 4:29 PM 

To: Baer III, John (DTMB) <baerjl@michigan.gov>; Davis, Chris (DTMB) < Davis 8 . @ m i ch i ga n ,gov> 

Subject: RE: INC000005896955 

Here is what one of my co-workers has in her Add-Ons and she can move and drag numerous files - below is 
all I have and maybe we can start by upgrading me? 

In IE under Tools > Manage Add-Ons, this must be version 14, not earlier. 
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Adobe Acrobat Create PDF fro... 


Publisher Status A 
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Adobe Systems, ncorpor... Disabled 3 
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Skype for EBusiness Browser 


Microsoft Corporation Disabled 
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Groove GFS Browser Helper 

Microsoft Corporator. 

Dsabled 
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Office Document Cache Harder 

Microsoft Corporation 

Dsabled 
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Skype for Business Clekto Call 

M Ic rosoft Corporate n 

Dsabled 

'1 
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Groove Folder Syrchrorzafen 

M ic rosoft C o rpora tb n 

Dsabled 

3 

XML DOM Document 

Microsoft Corporation 

Enabled 
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Send to OneNote 

NotAvaiabte 

Dsabled 
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OneHote Linked Dotes 

Not Avala He 

Dsabled 



Sun Mbosystarns, no. 


Currents haded add-orB 


SSVHeper Class 


km Microsystems. nc. 


Disabled 


Ala/tcp dithardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 2:06 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 



How large are the files you're trying to move? I'm free aii afternoon if you want to share your screen with me. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:28 PM 
To: Baer III, John (DTMB) <b3erjl@rnichigan,gov> 
Cc: Davis, Chris (DTMB) < D a vi s R @ m i eh Ipa n ,gov> 
Subject: RE: INC000005896955 


3 



YES, I have been trying in Explorer or several days and it is not working. I tried the 
multiple file upload options and nothing works. 



EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:24 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Yeah, Microsoft like Microsoft stuff. Fi refox, Chrome, Safari ail are not supported at ai! in SharePoint 2010. In the newest 
version they have added some support. 


You'll have to try in Internet Explorer. The other option is to use the Multiple Upload option. You'll have to pick all the 
items, then click upload. But they have to be under 75MB's total in size. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:21 PM 
To: Baer III, John (DTMB) <baer il@ michi ga n .go v> 

Cc: Davis, Chris (DTMB) <p3visR @ rnichi g3 n .go v> 

Subject: RE: INC000005896955 

1 was trying in explorer. 1 just now tried FireFox and that didn’t work at ail. It didn’t give 
me an option to open with explorer 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:14 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


Hmmm could be, what browser are you using? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 
To: Baer III, John (DTMB) < baerjl@michiga 
Cc: Davis, Chris (DTMB) < DavisR @michigan 
Subject: RE: INC000005896955 


£OV> 


That means its something with my setup or something - I can't drag and drop even 
one of the documents. 


ii/ancp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
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Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


How large are the documents? I was able to drag a couple over into the file explorer without issue. 



From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < haer il@michiga;ys;ov > 
Cc: Davis, Chris (DTMB) < Davis8@michig3n.,siov > 
Subject: RE: INC000005896955 


Ala/tcp Einhardt 

einhardtn@michiqan.qov 
Ph. 269.567.3610 (Kalamazoo) 
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Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Can you try using Windows Explorer view? 
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This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < haeril@michlaan.gov : 
Cc: Davis, Chris (DTMB) < D3visR@mich-aan.gov > 
Subject: RE: INC000005896955 
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existence 


/J/anep Einhardt 

einhardtn@michiqan.qov 
Ph. 269.567.3610 (Kalamazoo) 
Fax 269.567.3555 (Kalamazoo) 
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Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < h3eril@michigari.gov > 

Cc: Davis, Chris (DTMB) < DavisR@michlgari.gov > 

Subject: RE: INC000005896955 

Yes, I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 



EinkoMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 
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faaeril@michigan.gov 
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From: 

Sent: 

To: 

Subject: 


Einhardt, Nancy (DEQ) 

Wednesday, February 17, 2016 8:19 AM 
Baer III, John (DTMB);Davis, Chris (DTMB) 
RE: INC000005896955 


A reset won’t affect my favorites or favorite bar will it? 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Wednesday, February 17, 2016 8:08 AM 
To: Einhardt, Nancy (DEQ); Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Nope, they should just repair Office. One other thing you couid try is a browser reset. It'll try and reset your browser back 
to the original settings. 


It's under Tools -> Internet Options -> Advanced -> Reset 


From: Einhardt, Nancy (DEQ) 

Sent: Wednesday, February 17, 2016 8:03 AM 

To: Baer III, John (DTMB) <baer il@ michi ga n .go v>: Davis, Chris (DTMB) <DavisR @ michi ga n .g ov> 

Subject: RE: INC000005896955 

Thank you. I work for Waste AND Drinking Water so my schedule is always slammed 
but it also means I really need to have SharePoint working to reach the Flint files 
located there. 


This will not affect anything else in my system will it? As long as its an improvement 
LOL 


ii/ancp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 
Fax 269.567.3555 (Kalamazoo) 
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Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Wednesday, February 17, 2016 7:56 AM 
To: Einhardt, Nancy (DEQ); Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


I'll forward your ticket to OA and ask them to re-install Office 2013 which will get to the version 14 add on. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 4:29 PM 

To: Baer III, John (DTMB) <b3eri : j. @ mich iga n .go v>: Davis, Chris (DTMB) <DavlsR @ mich iga n ,go v> 

Subject: RE: INC000005896955 

Here is what one of my co-workers has in her Add-Ons and she can move and drag numerous files - below is 
all I have and maybe we can start by upgrading me? 

In IE under Tools > Manage Add-Ons, this must be version 14, not earlier. 
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Ala/tcp dithardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 2:06 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 



How large are the files you're trying to move? I'm free aii afternoon if you want to share your screen with me. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:28 PM 
To: Baer III, John (DTMB) <b3erjl@rnichigan,gov> 
Cc: Davis, Chris (DTMB) < D a vi s R @ m i eh Ipa n ,gov> 
Subject: RE: INC000005896955 
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YES, I have been trying in Explorer or several days and it is not working. I tried the 
multiple file upload options and nothing works. 



EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:24 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Yeah, Microsoft like Microsoft stuff. Fi refox, Chrome, Safari ail are not supported at ai! in SharePoint 2010. In the newest 
version they have added some support. 


You'll have to try in Internet Explorer. The other option is to use the Multiple Upload option. You'll have to pick all the 
items, then click upload. But they have to be under 75MB's total in size. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:21 PM 
To: Baer III, John (DTMB) <baer il@ michi ga n .go v> 

Cc: Davis, Chris (DTMB) <p3visR @ rnichi g3 n .go v> 

Subject: RE: INC000005896955 

1 was trying in explorer. 1 just now tried FireFox and that didn’t work at ail. It didn’t give 
me an option to open with explorer 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:14 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


Hmmm could be, what browser are you using? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 
To: Baer III, John (DTMB) < baerjl@michiga 
Cc: Davis, Chris (DTMB) < DavisR @michigan 
Subject: RE: INC000005896955 


£OV> 


That means its something with my setup or something - I can't drag and drop even 
one of the documents. 


ii/ancp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
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Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


How large are the documents? I was able to drag a couple over into the file explorer without issue. 



From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < haer il@michiga;ys;ov > 
Cc: Davis, Chris (DTMB) < Davis8@michig3n.,siov > 
Subject: RE: INC000005896955 


Ala/tcp Einhardt 

einhardtn@michiqan.qov 
Ph. 269.567.3610 (Kalamazoo) 
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Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Can you try using Windows Explorer view? 
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This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < haeril@michlaan.gov : 
Cc: Davis, Chris (DTMB) < D3visR@mich-aan.gov > 
Subject: RE: INC000005896955 
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existence 


/J/anep Einhardt 

einhardtn@michiqan.qov 
Ph. 269.567.3610 (Kalamazoo) 
Fax 269.567.3555 (Kalamazoo) 


8 













Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < h3eril@michigari.gov > 

Cc: Davis, Chris (DTMB) < DavisR@michlgari.gov > 

Subject: RE: INC000005896955 

Yes, I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 



EinkoMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 
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From: 

Sent: 

To: 

Subject: 


DTMB Director and CIO David Behen <dtmb@govsubscriptions.michigan.gov> 
Wednesday, February 17, 2016 10:10 AM 
Baer III, John (DTMB) 

The Gov. Snyder's Budget Proposal 



Good morning everyone. I hope everyone had a great holiday weekend. 

I had the good fortune to travel to Marquette on Monday with Chad Laidlaw, DTMB’s policy and 
planning analyst, to meet with city, business and university leaders and to address the Economic 
Club of Marquette. I told them about the many things DTMB does, placing special emphasis on our 
work in mobility and cybersecurity. Marquette is really developing and making its mark as an 
innovative and entrepreneurial community. 

Now work. 

The executive budget Gov. Snyder presented last week outlined his investment plan for Michigan. 
Yes, the proposal for fiscal year 2017-18 outlined a strategy to address the critical challenges of 
addressing the Flint water crisis and turning around Detroit’s Public Schools, but the $54.9 billion 
plan also includes investment in four key areas: 

• Education. The budget increases investment to K-12 schools, community colleges and the 
state’s public universities. Additional funds are proposed to expand career, technical, 
science, technology, engineering and math programs. 

• Protecting the Public. The governor’s plan expands the Secure Cities program, which has 
reduced violent crime in four major Michigan cities. Funds also would support an additional 
trooper recruit school and an academy to train corrections officers, among other initiatives. 

• Putting People First. The governor recommends continued expansion of the Healthy Kids 
Dental Program and funding efforts to ensure residents have access to affordable health 
care. His proposal boosts funds to help cover new higher cost specialty medications to treat 
conditions such as hepatitis C and cystic fibrosis, among others. 

• Investing in Infrastructure. The proposal allocates $1 .2 billion to maintain and repair 
Michigan roads, bridges and other critical infrastructure. 

The budget proposal also includes FY 2017-18 funding recommendations for DTMB. Gov. Snyder 
recommends ongoing funding of $1 .3 billion for department operations and a one-time allocation of 
$32.4 million. 
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A few highlights include: 


• $502 million for information technology support for all state agencies and $132.8 million for 
14 high-priority IT projects in seven agencies. He recommends increasing the Information 
Technology Investment Fund by $7 million, from $65 million to $72 million. This fund 
supports several major multiyear IT projects and upgrades, including the replacement of 
outdated legacy systems. 

• An additional $5 million to support cybersecurity improvements to safeguard citizens’ 
personal information and protect critical infrastructure and government services. 

• IT support of $6.5 million to modernize the Office of Retirement Services’ systems and 
enhance customer service for more than 530,000 current and future retirees. 

You can see the full executive budget recommendations , which are posted on the Budget Office 
website. Details of DTMB’s proposed budget begin on page B-75. 

We can expect to see many changes before the budgets are signed and become effective Oct. 1 . 
The executive budget will be used by the House and Senate Appropriations Committees as they 
work on their own budgets and hold committee hearings on the proposals. I’ll keep you posted as 
the process moves ahead. 

As always, I welcome your notes, whether about the budget process or any other topic. Please 
send them to me at behend@michigan.gov . 

Thank you again for all the good work you do. I hope you have a great week ahead. 

David 


.The. .Depart ni ent of Jechn glogy . t JVf ai n agement.and. Budget 

You are receiving this emaii because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMB-Cornmunications@michiqan.gov. 
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From: 

Sent: 

To: 

Subject: 


Prange, Laurie (DTMB) 

Friday, February 19, 2016 4:53 PM 

Baer III, John (DTMB);Davis, Chris (DTMB);Noldy, Scott (DTMB);Richards, Allen (DTMB) 
FW: FTP Environment - DEQ 


Any thoughts on how we can help with this request? 


Laurie 


From: Davis, Rachelle (DTMB) 

Sent: Friday, February 19, 2016 2:25 PM 

To: Prange, Laurie (DTMB) < pr3ngei@michigan.gov > 

Subject: RE: FTP Environment - DEQ 

Hello Laurie, 

I have spoken 'with Susan, this is what she said: 

The Geiman Project has nothing to do with the Flint Water Crisis 
Currently the Access Database provides PDF output 
Ail the information is Public Knowledge 

The public should not be able to change any information provided from the database 

When she attempted to have the database placed on the site, http :// www.mlch iga n. go v / deq they were told they 
couldn't piace anything out there for more than 24 hours 

Ideaiiy, the Agency is looking for a permanent home for the database to be housed 

Based on our conversation, it seems that an APP or a link housed on the DFQ site should work just fine, I don't see the 
need for a portal or login information should be necessary. 


Does this provide a better idea? Can your team assist? 


Thanks, 

Rachelle 


From: Davis, Rachelle (DTMB) 

Sent: Friday, February 19, 2016 1:44 PM 
To: Prange, Laurie (DTMB) <tirangei©m[ 
Subject: RE: FTP Environment - DEQ 

Hello Laurie, 


Is this extranet site request in coordination with the Enterprise information Management initiative? I am not sure what 
this is; being new to the Client Specialist roles, I have not hear of the initiative as of yet, unless this is what Jennifer 
Merricle was speaking of when she suggested I track down someone in CSS regarding the extranet site/project. 
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You said this site needs to be accessible by the public. Does that mean anyone, or your DEG. partners? Can we assume 
that a login will be required? Yes anyone. The site is highly controversial and could pull more than just the local public 
and authorities. 

What is the timeline for this request? As soon as we are able to get something like this up and going. 

*** Sorry for the red letters, I wanted to make sure you could distinguish between your questions and my responses © 

Hf, jfc 5j? 


Thanks, 

Rachelle 


From: Prange, Laurie (DTMB) 

Sent: Thursday, February 18, 2016 3:31 PM 

To: Davis, Rachelle (DTMB) < DavisR20g5mlchigan.gov > 

Subject: RE: FTP Environment - DEQ 

Heiio Rachelle, 

I'm trying to connect you to the correct people. I'm hoping you can answer a few questions. 

Is this extranet site request in coordination with the Enterprise Information Management initiative? 

You said this site needs to be accessible by the public. Does that mean anyone, or your DEQ. partners? Can we assume 
the a login will be required? 

What is the timeline for this request? We want to be sure to get the Info you need prior to any deadlines you may have. 
Regards, 

Laurie Prange 

Service Manager - Enterprise SharePoint and TFS 
Center for Shared Solutions 

Michigan Department of Technology, Management. & Budget 
praniMEymichii'ctn. gov 
51 ? - 241-1440 


From: Davis, Rachelle (DTMB) 

Sent: Thursday, February 18, 2016 8:49 AM 
To: Baer III, John (DTMB) < baerilg5rrtichigan.gov > 
Cc: Prange, Laurie (DTMB) < prangeiiGrnichiaan.gov > 
Subject: RE: FTP Environment - DEQ 

Thanks John 


From: Baer III, John (DTMB) 

Sent: Thursday, February 18, 2016 8:37 AM 
To: Davis, Rachelle (DTMB) < DavisR20@nuchigan.gov > 
Cc: Prange, Laurie (DTMB) < prangei iGrnichiaan.gov > 
Subject: RE: FTP Environment - DEQ 


2 



If it needs to be accessible to the public,, it wouldn’t be a SharePoint extranet site. We use Live ID's to allow access. We also 
don't allow secure data right now (waiting for multi -factor). 


I've cc'd my manager incase she's heard of anything. 


From: Davis, Rachelle (DTMB) 

Sent: Thursday, February 18, 2016 8:32 AM 
To: Baer III, John (DTMB) <b3erjl@rnichigan,gov> 

Subject: FTP Environment - DEQ 

Hello John. 

I am trying to track down who in CSS has been working with DEQ on an extranet site for secure data needing to be 
accessible by the public. Do you know who in the department may be working on this? Susan Norton may be the 
requestor. 

Thanks for any help you can provide. 

Rachelle Davis 
Agency Services 

DEQ/DNR/MDARD 

Desk Phone: 1-517-373-9132 

Da v xsR. ?,o ( CO txsichigaxj.gov 

NOTE: Effective 01/ 19/ 2016, 1 am no longer fulfilling the Incident Manager role at the Client Service Center (CSC) 

Please contact: DTMB-CSS-CSC-Managers with any inquiries needing CSC management assistance 
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From: 

Davis, Chris (DTMB) 

Sent: 

Friday, February 19, 2016 5:20 PM 

To: 

Prange, Laurie (DTMB);Baer III, John (DTMB);Noldy, Scott (DTMB);Richards, Allen 
(DTMB) 

Subject: 

Re: FW: FTP Environment - DEQ 


We can't host a database inside a database. We can put the pdf product of the database on the extranet or Azure public 
farm. They can put the database in SQL and build a front end in either farm. Or we can take the database and transform 
it into a SharePoint list based app on either farm. 

Original Message 

From: "Prange, Laurie (DTMB)" <prangel@michigan.gov> 

Date: Fri, February 19, 2016 4:53 PM -0500 

To: "Baer III, John (DTMB)" <baerjl@michigan.gov>, "Davis, Chris (DTMB)" <DavisR@michigan.gov>, "Noldy, Scott 
(DTMB)" <NoldyS@michigan.gov>, "Richards, Allen (DTMB)" <RichardsA2@michigan.gov> 

Subject: FW: FTP Environment - DEQ 

Any thoughts on how we can help with this request? 


Laurie 


From: Davis, Rachelle (DTMB) 

Sent: Friday, February 19, 2016 2:25 PM 

To: Prange, Laurie (DTMB) <prangel@michigan.gov> 

Subject: RE: FTP Environment - DEQ 

Heiio Laurie, 

! have spoken with Susan, this is what she said: 

The Geiman Project has nothing to do with the Flint Water Crisis 
Currently the Access Database provides PDF output 
AH the information is Public Knowledge 

The public should not be able to change any information provided from the database 

When she attempted to have the database placed on the site, http://www, m-chigan.gov/deq they were told they 
couldn't place anything out there for more than 24 hours 

Ideally, the Agency is looking for a permanent home for the database to be housed 


Based on our conversation, it seems that an APP or a link housed on the DEQ site should work just fine. I don't see the 
need for a portal or login information should be necessary. 


Does this provide a better idea? Can your team assist? 


Thanks, 

Rachelle 


From: Davis, Rachelle (DTMB) 

Sent: Friday, February 19, 2016 1:44 PM 
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To: Prange, Laurie (DTMB) < prangei (Srnichiaan.gov > 
Subject: RE: FTP Environment - DEQ 


Hello Laurie, 


Is this extranet site request in coordination with the Enterprise Information Management initiative? I am not sure what 
this is; being new to the Client Specialist roles, I have not hear of the initiative as of yet, unless this is what Jennifer 
Merricle was speaking of when she suggested I track down someone in CSS regarding the extranet site/project. 

You said this site needs to be accessible by the public. Does that mean anyone, or your DEQ. partners? Can we assume 
that a login will be required? Yes anyone. The site is highly controversial and couid pul! more than just the local public 
and authorities. 


What is the timeline for this request? As soon as we are able to get something like this up and going. 


*** Sorry for the red letters, I wanted to make sure you could distinguish between your questions and my responses © 

# Jjs Sj: 


Thanks, 

Rachelle 


From: Prange, Laurie (DTMB) 

Sent: Thursday, February 18, 2016 3:31 PM 

To: Davis, Rachelle (DTMB) < DavisR20@mlchigan.gov > 

Subject: RE: FTP Environment - DEQ 

Hello Rachelle, 

I'm trying to connect you to the correct people. I'm hoping you can answer a few questions. 

Is this extranet site request in coordination with the Enterprise Information Management initiative? 

You said this site needs to be accessible by the public. Does that mean anyone, or your DEQ. partners? Can we assume 
the a login will be required? 

What is the timeline for this request? We want to be sure to get the info you need prior to any deadlines you may have. 
Regards, 

Laurie Prange 

Service Manager - Enterprise SharePomt and TFS 
Center for Shared Solutions 

Michigan Department of Technology, Management. & Budget 
prangehtitmichigan. eov 
51 7 - 24 1-4440 


From: Davis, Rachelle (DTMB) 

Sent: Thursday, February 18, 2016 8:49 AM 
To: Baer III, John (DTMB) < haenl@michigan.g 
Cc: Prange, Laurie (DTMB) < prangel@mlchigar 
Subject: RE: FTP Environment - DEQ 
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Thanks John 


From: Baer III, John (DTMB) 

Sent: Thursday, February 18, 2016 8:37 AM 
To: Davis, Rachelle (DTMB) < DavisR20(S>rnichigan,a:ov > 
Cc: Prange, Laurie (DTMB) < prangel@rriich5gan.gov > 
Subject: RE: FTP Environment - DEQ 


If it needs to be accessible to the public, it wouldn’t be a SharePoint extranet site. We use Live ID's to allow access. We also 
don't allow secure data right now (waiting for multi-factor). 


I've ccd my manager incase she's heard of anything. 


From: Davis, Rachelle (DTMB) 

Sent: Thursday, February 18, 2016 8:32 AM 
To: Baer III, John (DTMB) <b3erjl@michigan.gov> 

Subject: FTP Environment - DEQ 

Hello John. 

I am trying to track down who in CSS has been working with DEQ on an extranet site for secure data needing to be 
accessible by the public. Do you know who in the department may be working on this? Susan Norton may be the 
requestor. 

Thanks for any help you can provide. 

Rachelle Davis 
Agency Services 

DEQ/DNR/MDARD 

Desk Phone: 1-517-373-9132 

Da v xsR. ?,o (fO txsichfgaxj.gov 

NOTE: Effective 01/ 19/ 2016, 1 am no longer fulfilling the Incident Manager role at the Client Service Center (CSC) 

Please contact: DTMB-CSS-CSC-Managers with any inquiries needing CSC management assistance 
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From: 

Prange, Laurie (DTMB) 

Sent: 

Friday, February 19, 2016 5:26 PM 

To: 

Davis, Chris (DTMB) 

Cc: 

Baer III, John (DTMB);Noldy, Scott (DTMB);Richards, Allen (DTMB) 

Subject: 

Re: FTP Environment - DEQ 


The request is a bit confusing, with a reference to an Access Db and PDF docs. 

Simplest thing would be to have the client or AS query the Db and create PDFs to put on M s ch i ga n . gov/dsq 
If they want users to query, then that sounds like an app. 

This needs to be public facing, so no SharePoint option, right? 


Sent from my iPhone 

On Feb 19, 2016, at 5:19 PM, Davis, Chris (DTMB) < Da vi s R @ rn i c h iga n .gov > wrote: 


We can't host a database inside a database. We can put the pdf product of the database on the extranet 
or Azure public farm. They can put the database in SQL and build a front end in either farm. Or we can 
take the database and transform it into a SharePoint list based app on either farm. 


Original Message 


From: "Prange, Laurie (DTMB)" <grangei#michiqamgov> 

Date: Fri, February 19, 2016 4:53 PM -0500 

To: "Baer III, John (DTMB)" <.bagdl®micbigan,goy>, "Davis, Chris (DTMB)" 
"Noldy, Scott (DTMB)" < NoldyS@fTiichigari.Qov >. "Richards, Allen (DTMB)" < 
Subject: FW: FTP Environment - DEQ 


< Da visRiimichiga n .gov > , 
R.icha rdsA2@ mlch iga n ,aov > 


Any thoughts on how we can help with this request? 


Laurie 


From: Davis, Rachelle (DTMB) 

Sent: Friday, February 19, 2016 2:25 PM 

To: Prange, Laurie (DTMB) < prangel@michigart.go- 

Subject: RE: FTP Environment - DEQ 

Hello Laurie, 


I have spoken with Susan, this is what she said: 


The Gelman Project has nothing to do with the Flint Water Crisis 
Currently the Access Database provides PDF output 
AH the information is Public Knowledge 

The public should not be able to change any information provided from the database 
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When she attempted to have the database placed on the site, http://www.michigan.gov/dep they were 

told they couldn't place anything out there for more than 24 hours 

ideally, the Agency is looking for a permanent home for the database to he housed 


Based on our conversation, it seems that an APR or a link housed on the DEG. site should work just fine, i 
don't see the need for a portal or login information should he necessary. 


Does this provide a better idea? Can your team assist? 


Thanks, 

Rachelie 


From: Davis, Rachelie (DTMB) 

Sent: Friday, February 19, 2016 1:44 PM 

To: Prange, Laurie (DTMB) < orangel/5michigan.gov > 

Subject: RE: FTP Environment - DEQ 

Hello Laurie, 


is this extranet site request in coordination with the Enterprise information Management initiative? I am 

not sure what this is; being new to the Client Specialist roles, I have not hear of the initiative as of yet, 
unless this is what Jennifer Merricle was speaking of when she suggested I track down someone in CSS 
regarding the extranet site/project. 


You said this site needs to be accessible by the public. Does that mean anyone, or your DEQ. 
partners? Can we assume that a login will he required? Yes anyone. The site is highly controversial and 
could pull more than just the local public and authorities. 

What is the timeline for this request? As soon as we are able to get something like this up and going. 

*** Sorry for the red letters, I wanted to make sure you could distinguish between your questions and 
my responses © *** 


Thanks, 

Racheile 


From: Prange, Laurie (DTMB) 

Sent: Thursday, February 18, 2016 3:31 PM 

To: Davis, Racheile (DTMB) < DavlsR20@michigan.aov > 

Subject: RE: FTP Environment - DEQ 


Hello Racheile, 

I'm trying to connect you to the correct people. I'm hoping you can answer a few questions. 

Is this extranet site request In coordination with the Enterprise Information Management initiative? 

You said this site needs to be accessible by the public. Does that mean anyone, or your DEQ. 
partners? Can we assume the a login will be required? 
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What is the timeline for this request? We want to be sure to get the info you need prior to any 
deadlines you may have. 


Regards., 


Laurie Prange 

Service Manager - Enterprise SharePoint and XT'S 
Center for Shared Solutions 

Michigan Department o f Technology, Managemen t, <£- Budget 


MMngelCfmicMgtmMT:. 
d 17-24 J -i 440 


From: Davis, Rachelle (DTMB) 

Sent: Thursday, February 18, 2016 8:49 AM 
To: Baer III, John (DTMB) < baerll@rnichigan.gov > 
Cc: Prange, Laurie (DTMB) < eranael@michigan.gov > 
Subject: RE: FTP Environment - DEQ 

Thanks John 


From: Baer III, John (DTMB) 

Sent: Thursday, February 18, 2016 8:37 AM 

To: Davis, Rachelle (DTMB) <PavisR20 @ mich iga n .go v> 

Cc: Prange, Laurie (DTMB) < D rar ig ej @ mich iga n .go v> 

Subject: RE: FTP Environment - DEQ 

If it needs to be accessible to the public, it wouldn't be a SharePoint extranet site. We use Live ID's to 
allow access. We also don't allow secure data right now (waiting for multi -factor). 

I've cc'd my manager incase she's heard of anything. 


From: Davis, Rachelle (DTMB) 

Sent: Thursday, February 18, 2016 8:32 AM 
To: Baer III, John (DTMB) <baerjl@michigan,gov> 

Subject: FTP Environment - DEQ 

Hello John. 

I am trying to track down who in CSS has been working with DEQ on an extranet site for secure data 
needing to be accessible by the public. Do you know who in the department may be working on this? 
Susan Norton may be the requestor. 

Thanks for any help you can provide. 

Rachelle Davis 
Agency Services 

DEQ/DNR/MDARD 

Desk Phone: 1-517-373-9132 

Dav IsRgo (cd mi ohsga n.|ov 
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NOTE: Effective 01/ 19/ 2016, 1 am no longer fulfilling the Incident Manager role at the Client Service Center 
(CSC) 

Please contact: DTMB-CSS-CSC-Managers with any inquiries needing CSC management assistance 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Davis, Chris (DTMB) 

Friday, February 19, 2016 5:27 PM 
Prange, Laurie (DTMB) 

Baer III, John (DTMB);Noldy, Scott (DTMB);Richards, Allen (DTMB) 
Re: FTP Environment - DEQ 


We can't do unauthenticated SharePoint until the Azure farm is available. 

Original Message 

From: "Prange, Laurie (DTMB)" <prangel@michigan.gov> 

Date: Fri, February 19, 2016 5:25 PM -0500 
To: "Davis, Chris (DTMB)" <DavisR@michigan.gov> 

CC: "Baer III, John (DTMB)" <baerjl@michigan.gov>, "Noldy, Scott (DTMB)" <NoldyS@michigan.gov>, "Richards, Allen 
(DTMB)" <RichardsA2@michigan.gov> 

Subject: Re: FTP Environment - DEQ 

The request is a bit confusing, with a reference to an Access Db and PDF docs. 

Simplest thing would be to have the client or AS query the Db and create PDFs to put on fvlichigan.gov/daq 
If they want users to query, then that sounds like an app. 

This needs to be public facing, so no SharePoint option, right? 


Sent from my iPhone 


On Feb 19, 2016, at 5:19 PM, Davis, Chris (DTMB) < Da vi s R @ m i eh iga n ,gov> wrote: 


We can't host a database inside a database. We can put the pdf product of the database on the extranet 
or Azure public farm. They can put the database in SQL and build a front end in either farm. Or we can 
take the database and transform it into a SharePoint list based app on either farm. 


Original Message 

From: "Prange, Laurie (DTMB)" < ora ngei-@ m ich iga n .gov > 

Date: Fri, February 19, 2016 4:53 PM -0500 

To: "Baer III, John (DTMB)" < baerilfd)michican.gov >, "Davis, Chris (DTMB)" 
"Noldy, Scott (DTMB)" < NoldyS@friich-qan.aov > , "Richards, Allen (DTMB)" < 
Subject: FW: FTP Environment - DEQ 


Any thoughts on how we can help with this request? 


Laurie 


From: Davis, Rachelle (DTMB) 

Sent: Friday, February 19, 2016 2:25 PM 

To: Prange, Laurie (DTMB) <prangel@rnichigan.gov> 

Subject: RE: FTP Environment - DEQ 

Hello Laurie, 
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i have spoken with Susan, this is what she said: 


The Geirnan Project has nothing to do with the Flint Water Crisis 
Currently the Access Database provides PDF output 
AH the information is Public Knowledge 

The public should not be ahie to change any information provided from the database 

When she attempted to have the database placed on the site, http://www.michigan.gov/deo they were 

told they couldn't place anything out there for more than 24 hours 

Ideally, the Agency is looking for a permanent home for the database to he housed 

Based on our conversation, it seems that an APR or a link housed on the DEQ site should work just fine. I 
don't see the need for a portal or login information should he necessary. 


Does this provide a better Idea? Can your team assist? 


Thanks, 

Racheile 


From: Davis, Racheile (DTMB) 

Sent: Friday, February 19, 2016 1:44 PM 

To: Prange, Laurie (DTMB) < pranaelCi3miehigan.gov > 

Subject: RE: FTP Environment - DEQ 

Hello Laurie, 

Is this extranet site request In coordination with the Enterprise Information Management initiative? I am 

not sure what this is; being new to the Client Specialist roies, I have not hear of the initiative as of yet, 
unless this is what Jennifer Merricle was speaking of when she suggested ! track down someone in CSS 
regarding the extranet site/project. 


You said this site needs to be accessible by the public. Does that mean anyone, or your DEQ. 
partners? Can we assume that a login will he required? Yes anyone. The site is highly controversial and 
could pull more than just the local public and authorities. 

What is the timeline for this request? As soon as we are able to get something like this up and going. 

*** Sorry for the red letters, I wanted to make sure you could distinguish between your questions and 
my responses © *** 


Thanks, 

Racheile 


From: Prange, Laurie (DTMB) 

Sent: Thursday, February 18, 2016 3:31 PM 

To: Davis, Racheile (DTMB) < Dav:sR2G@mich:gan.gov > 

Subject: RE: FTP Environment - DEQ 


Hello Racheile, 


I'm trying to connect you to the correct people. I'm hoping you can answer a few questions. 
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is this extranet site request in coordination with the Enterprise information Management initiative? 


You said this site needs to be accessible by the public. Does that mean anyone, or your DEQ 
partners? Can we assume the a login wii! be required? 

What is the timeline for this request? We want to be sure to get the info you need prior to any 
deadlines you may have. 

Regards., 

Laurie Prange 

Service Manager - Enterprise SharePoint and TFS 
Center for Shared Solutions 

Michigan Department of Technology, Management, <£- Budget 
5 17 -241 -N 40 


From: Davis, Rachelle (DTMB) 

Sent: Thursday, February 18, 2016 8:49 AM 
To: Baer III, John (DTMB) < baerlliSrnichigan.gov > 
Cc: Prange, Laurie (DTMB) < prangel@michigan.gov > 
Subject: RE: FTP Environment - DEQ 

Thanks John 


From: Baer III, John (DTMB) 

Sent: Thursday, February 18, 2016 8:37 AM 

To: Davis, Rachelle (DTMB) < PavisR2Q#michigan.gov > 

Cc: Prange, Laurie (DTMB) < prangel@michigan.gov > 

Subject: RE: FTP Environment - DEQ 

If it needs to be accessible to the public, it wouldn't be a SharePoint extranet site. We use Live ID's to 
allow access. We also don't allow secure data right now (waiting for multi -factor). 

I've cc'd my manager incase she's heard of anything. 


From: Davis, Rachelle (DTMB) 

Sent: Thursday, February 18, 2016 8:32 AM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Subject: FTP Environment - DEQ 

Hello John. 

I am trying to track down who in CSS has been working with DEQ on an extranet site for secure data 
needing to be accessible by the public. Do you know who in the department may be working on this? 
Susan Norton may be the requestor. 

Thanks for any help you can provide. 

Rachelle Davis 
Agency Services 
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DEQ/DNR/MDARD 

Desk Phone: 1-517-373-9132 

D avis R zo (cO rn schsgan.gov 

NOTE: Effective 01/ 19/ 2016, 1 am no longer fulfilling the Incident Manager role at the Client Service Center 
(CSC) 

Please contact: DTMB-CSS-CSC-Managers with any inquiries needing CSC management assistance 
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From: 

Sent: 

To: 

Subject: 


Governor's Office <governorsoffice@govsubscriptions.michigan.gov> 
Thursday, February 11, 2016 5:50 PM 
Baer III, John (DTMB) 

What this year's budget means for Michigan... 




Gov. Rick Snyder’s FY 201 7 budget calls for critical investments for the Flint water crisis, 
statewide infrastructure and the Detroit Public Schools. The governor’s recommendation 
also addresses the skyrocketing costs of specialty medications that Michigan residents 
depend on for better health outcomes. 

This budget also stays committed to the Governor's core statewide priorities of education, 
talent and economic development, health and human services, and public safety. 

The proposed FY 2017 budget makes key investments to strengthen the state for all of 
Michigan's families. Click here to iearo more about the top 6 takeaways from the 


l 


Click a tweet to tweet it out: 



--> @OneToughNerd's#MIBudget includes $72 million a 
year for Detroit Public Schools. It is time to act now -- 
> www.mi.gov/MIBudget 

--> @onetoughnerds significant investment 

in #Flint families is the right thing to 

do. #FlintFWD #MIBudget www rni.gov/MIBudget 



SUBSCRIBER SERVICES' 

Manage Preferences I Unsubscribe I Hein 



This e«!»il •mn sen; to iohigoo g«v <>r- behalf of' The s.xftcufioo Office cfthe Goveroo: • S1 1 South Capitol A vane o • loosing. Ml ■18509 - 51 7-335- ' 858 
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To: 

Subject: 


Hovey, Kristie (MDARD) 

RE: Searching list by column 


Ah, it was a filter on a tag. 


Here J s an article about it: https : /'/'support .office. com/en-us/artic le/Configure -metadata- 
navigation -for-a - list -or- ]J.brary-aBddfcdl-a486-4e6f-blbl-fl6ca79fa9bc 

You might be able to use the date as the metadata tag or add a filter 


From: Hovey, Kristie (MDARD) 

Sent: Friday, February 12, 2016 11:52 AM 

To: Baer III, John (DTMB) <baer i.l@||lichigan_ ; _goy> 

Subject: Searching list by column 

We have a list for our crisis scheduling and they want to easily search by column. Is there 
a way to have a search area that they can put a date in for a date/time field? I really 
would like to have a Time column and a date column. We need to be able to search for day at 
a time...multiple times. 

Here is the list: 

http: //inside. rrilchlgan.gov/sites/mdard/Flint Water Response/ List s/Flint%28Water%26Scheduling/ 
New.aspx 

Another: Is there a way to delete all the extra columns without going into each one and 

deleting them? I delete some every now and then but there are many that still remain 
(i.e.Column94) 


Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6th Floor North 
525 W Allegan Street 
PO Box 30017 
Lansing MI 48909 
HoveyKprnichigan .gov 
PH: 517-284-5747 

Cell: 517-420-0490 

Fax: 517-241-4640 
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Sent: 

To: 

Cc: 

Subject: 


Tuesday, February 16, 2016 1:05 PM 
Einhardt, Nancy (DEQ) 

Davis, Chris (DTMB) 

RE: INC000005896955 


How large is the document? I was able to drag a couple over into the file explorer without issue. 

From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 

To: Baer III, John (DTMB) < baeril@michigan.gov > 

Cc: Davis, Chris (DTMB) < DavisR@rriichigan,gov > 

Subject: RE: INC000005896955 

This won't allow me to even drag and drop one file/document 
Thank you. 


Nancy Einhardt 
einhardtn@n 1 ichig 3 n.gov 

Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to: 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 

and Amy Lachance, Kalamazoo District Supervisor Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Can you try using Windows Explorer view? 


This should open the library up in Windows Explorer and you can drag and drop the files over. 

From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) <bae.ril@.mfchjgan 
Cc: Davis, Chris (DTMB) <DaxLsR@.m|cb.iS3.G:£QY > 

Subject: RE: INC000005896955 

htt}:y//inside ; ni:ohigan,goy/deG/offk^ 

.ic?sdMsjons%2FQwmrj^ 

1325CE7P409282.609E63802.4DA&View-%7b51CCP6D5~8BEF-4C77-A125- 
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173C82P8BB0C%7d£lnitiaiTabid~Ribbon%2EPocument£VisibilityContext~WSSTabPersistence 


Thank you. 

Nancy Einhardt 
einhardtn@miehigan.gov 

Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to: 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 

and Amy Lachance, Kalamazoo District Supervisor Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Can you send me a link to the site? 

From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < baerjl@roichigan.gov > 

Cc: Davis, Chris (DTMB) < DavgsR@rnichigan.gov > 

Subject: RE: INC000005896955 

Yes, I was trying to move more than one document into SharePoint at the same time by dragging and dropping. It was 
forcing me to move one at a time. 

Thank you. 

Nancy Einhardt 
einhardtn@michigan.gov 

Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to: 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 

and Amy Lachance, Kalamazoo District Supervisor Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 
John Baer III 
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SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

( 517 ) 241-5655 

faaeril@niichigan.gov 
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Sent: 

To: 

Cc: 

Subject: 


Tuesday, February 16, 2016 1:33 PM 
Einhardt, Nancy (DEQ) 

Davis, Chris (DTMB) 

RE: INC000005896955 


How large are the files you're trying to move? I'm free 

From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:28 PM 

To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: INC000005896955 

YES, I have been trying in Explorer or several days and it is not working. I tried the multiple file upload options and 
nothing works. 

Thank you. 

Nancy Einhardt 
einhardtn@michigan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to: 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 

and Amy Lachance, Kalamazoo District Supervisor Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:24 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Yeah, Microsoft like Microsoft stuff. Firefox, Chrome, Safari all are not supported at all in SharePoint 2010. In the newest 
version they have added some support. 

You'll have to try in Internet Explorer. The other option is to use the Multiple Upload option. You'll have to pick all the 
items, then click upload. But they have to be under 75MB's total in size. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:21 PM 

To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 
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Subject: RE: INC000005896955 


I was trying in explorer. I just now tried FireFox and that didn't work at all. It didn't give me an option to open with 
explorer 

Thank you. 

Nancy Einhardt 
einhardtn@michigan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to: 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 

and Amy Lachance, Kalamazoo District Supervisor Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:14 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Flmmm could be, what browser are you using? 

From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 

To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: INC000005896955 

That means its something with my setup or something - I can't drag and drop even one of the documents. 

Thank you. 

Nancy Einhardt 
einhardtn@michigan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to: 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 

and Amy Lachance, Kalamazoo District Supervisor Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

How large are the documents? I was able to drag a couple over into the file explorer without issue. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 

To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: INC000005896955 

This won't allow me to even drag and drop one file/document 

Thank you. 

Nancy Einhardt 
einhardtn@michigan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to: 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 

and Amy Lachance, Kalamazoo District Supervisor Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Can you try using Windows Explorer view? 


This should open the library up in Windows Explorer and you can drag and drop the files over. 

From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: INC000005896955 

http://inside. michigan.gov/deq/officesdivisions/owm rp/Flint%20Water/Forms/Allltems.aspx?RootFolder=%2Fdeq%2Foff 
icesdivisions%2Fowmrp%2FFIint%20Water%2FNancy%20Einhardt%20Computer%20Docs&FolderCTID=0x012000BA922F 
1325CE7D409282609E638024DA&View=%7b51CCD6D5-8BEF-4C77-A125- 
173C82D8BB0C%7d&lnitialTabld=Ribbon%2EDocument&VisibilityContext=WSSTabPersistence 

Thank you. 

Nancy Einhardt 
einhardtn@michigan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 


3 



Secretary to: 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 

and Amy Lachance, Kalamazoo District Supervisor Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Can you send me a link to the site? 

From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: INC000005896955 

Yes, I was trying to move more than one document into SharePoint at the same time by dragging and dropping. It was 
forcing me to move one at a time. 

Thank you. 

Nancy Einhardt 
einhardtn@michigan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to: 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 

and Amy Lachance, Kalamazoo District Supervisor Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 
John Baer III 

SharePoint and TFS Admin 
DTMB - Center for Shared Solutions 
(517)241-5655 
baerjl@michigan.gov 
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From: 

Sent: 

To: 

Subject: 


Baer III, John (DTMB) 

Wednesday, January 27, 2016 2:35 PM 
Hovey, Kristie (MDARD) 

RE: SharePoint Designer 


Be very careful that the functionality exists in Office 365. If not. you'll lose it when we migrate to the cloud. 


From: Hovey, Kristie (MDARD) 

Sent: Wednesday, January 27, 2016 2:33 PM 
To: Baer III, John (DTMB) < baerjl(®michigan.gov > 

Subject: SharePoint Designer 
Importance: High 

Could I still get SharePoint Designer? I am now involved in the Flint water crisis and they want certain rows in lists 
highlighted. For instance, if the column "Home" is checked, they want it highlighted so it stands out. 

I know you can code this in with designer. For instance, if the column Home is checked, they want it highlighted. 

Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6 th Floor North 
525 W Allegan Street 
PO Box 30017 
Lansing Ml 48909 

PH: 517-284-5747 
Cell: 517-420-0490 
Fax: 517-241-4640 


l 



From: 

Sent: 

To: 

Subject: 


Baer III, John (DTMB) 

Wednesday, January 27, 2016 2:36 PM 
Hovey, Kristie (MDARD) 

RE: SharePoint Designer 


If you do still need it you'll need to put in a ticket asking for SharePoint designer to be pushed to your machine. 


From: Hovey, Kristie (MDARD) 

Sent: Wednesday, January 27, 2016 2:33 PM 
To: Baer III, John (DTMB) <baenl@michigar>.gov> 

Subject: SharePoint Designer 
Importance: High 

Could I still get SharePoint Designer? I am now involved in the Flint water crisis and they want certain rows in lists 
highlighted. For instance, if the column "Home" is checked, they want it highlighted so it stands out. 

I know you can code this in with designer. For instance, if the column Home is checked, they want it highlighted. 


Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6 th Floor North 
525 W Allegan Street 
PO Box 30017 


Lansing Ml 48909 


PH: 517-284-5747 
Cell: 517-420-0490 
Fax: 517-241-4640 


l 



From: 

Sent: 

To: 

Subject: 


Baer III, John (DTMB) 

Wednesday, January 27, 2016 2:41 PM 
Hovey, Kristie (MDARD) 

RE: SharePoint Designer 


Haha out of the box is always the best. 


From: Hovey, Kristie (MDARD) 

Sent: Wednesday, January 27, 2016 2:41 PM 
To: Baer III, John (DTMB) <baeril@michig3n.gov> 
Subject: RE: SharePoint Designer 


I really don't have that much time to see if it works in 365 so I am hoping they will opt for a view. 


Thanks 


Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6 th Floor North 
525 W Allegan Street 
PO Box 30017 


Lansing Ml 48909 


PH: 517-284-5747 
Cell: 517-420-0490 


Fax: 517-241-4640 


From: Baer III, John (DTMB) 

Sent: Wednesday, January 27, 2016 2:36 PM 

To: Hovey, Kristie (MDARD) < H ovey K @ m I eh iga n ,gGv> 

Subject: RE: SharePoint Designer 

If you cio still need it you'll need to put in a ticket asking for SharePoint designer to be pushed to your machine. 


From: Hovey, Kristie (MDARD) 

Sent: Wednesday, January 27, 2016 2:33 PM 
To: Baer III, John (DTMB) <baer il@ miehi g3 n .go v> 

Subject: SharePoint Designer 
Importance: High 

Could I still get SharePoint Designer? I am now involved in the Flint water crisis and they want certain rows in lists 
highlighted. For instance, if the column "Home" is checked, they want it highlighted so it stands out. 

I know you can code this in with designer. For instance, if the column Home is checked, they want it highlighted. 


l 



Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6 th Floor North 
525 W Allegan Street 
PO Box 30017 
Lansing Ml 48909 

PH: 517-284-5747 
Cell: 517-420-0490 
Fax: 517-241-4640 
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From: 

Baer III, John (DTMB) 

Sent: 

Thursday, February 11, 2016 2:07 PM 

To: 

Hovey, Kristie (MDARD) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS 
SharePoint'. Priority: Medium. Description: 02/12 ICC Looking up people in SharePoint 
Address Book is delayed 


I was able to find her ok. It's not speedy, but if you need to add people quickly, I'd suggest using their SOM ID and doing 
the 'Check Names' on it. 



If you're having issues with it not returning anything, it's probably browser related. Can you try and clear you cache? 

Original Message 

From: Hovey, Kristie (MDARD) 

Sent: Thursday, February 11, 2016 12:21 PM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

I have tried to add permissions throughout the past couple of weeks to multiple sites: 
http://inside.michigan.gov/sites/mdard/Flint_Water_Response/SitePages/Home.aspx 

http://inside.michigan.gov/qol/training/mentor/Pages/default.aspx 

http://inside.michigan.gov/sites/mdard/Telematics/SitePages/Home.aspx 
I need to add The following people to the above Telematics into the Telematics Members group...you can try to add 
some of them to see how it goes for you: 

Alessandri, Gina (MDARD) <AlessandriG@michigan.gov>; Anastor, Peter (MDARD) <AnastorP@michigan.gov>; Averill, 
James (MDARD) <averilljl@michigan.gov>; Besey, Kevin (MDARD) <beseyk@michigan.gov>; Blakely, Matthew (MDARD) 
< BlakelyMl@michigan.gov>;; Clover Adams, Jamie (MDARD) <CloveradamsJ@michigan.gov>; Deacon, Brad (MDARD) 
<deaconb9@michigan.gov>; Eyer, Tamara (DEQ) <Eyert@michigan.gov>; Johnson, James (MDARD) 
<johnsonj9@michigan.gov>; McFarlane, Kenneth (MDARD) <McFarlaneK@michigan.gov>; Philibeck, Terrance (MDARD) 
<PhilibeckTl@michigan.gov>; Smith, Brenda (MDARD) <smithbl9@michigan.gov>; Swartz, Mark (MDARD) 
<swartzm@michigan.gov>; Tyszkiewicz, Maria (MDARD) <TyszkiewiczM@michigan.gov> 


l 



I also have people and group columns for lists in which it clocks ..for instance: 

http://inside.michigan.gov/qol/training/mentor/Pages/2016%20Mentor%20Registration%20Form.aspx 


Kristie Hovey 

Michigan Department of Agriculture 

and Rural Development 

Constitution Hall, 6th Floor North 

525 W Allegan Street 

PO Box 30017 

Lansing MI 48909 

HoveyK@michigan.gov 

PH: 517-284-5747 

Cell: 517-420-0490 

Fax: 517-241-4640 

Original Message 

From: Baer III, John (DTMB) 

Sent: Thursday, February 11, 2016 12:12 PM 

To: Hovey, Kristie (MDARD) <HoveyK@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

Who are you trying to search for and on which site? Testing on the DTMB team rooms finds users in under 30 seconds. 
Original Message 

From: SOM - DTMBRemedyMail [mailto:SOM-DTMBRemedyMail@michigan.gov] 

Sent: Thursday, February 11, 2016 11:57 AM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Subject: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

https://dtmbitsmweb.state.mi.us:8443/arsys/servlet/ViewFormServlet?form = NTE%3aNotifier&server=dtmbitsmapp.state.m 
i.us&eid = NTS000014596527 

Incident INC000005897124 has been assigned to your Group. 

Summary: 02/12 ICC Looking up people in SharePoint Address Book is delayed Service Type: User Service Restoration 
Assigned Group: DTMB AS CSS SharePoint Operational Categorization Tier 1: 

Operational Categorization Tier 2: 

Operational Categorization Tier 3: 

Customer First Name: Kristie 
Customer Last Name: Hovey 
Priority: Medium 

Notes: Every time a person is being looked up in the address book it takes a long time to show the details in sharepoint 
sites 

all sites are doing this - has been happening for a couple weeks now 
WSID: S6791450RLX1 
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Site: CONSTITUTION HALL - 33-3825 
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From: Baer III, John (DTMB) 

Sent: Thursday, February 1 1 , 2016 2:19 PM 

To: Hovey, Kristie (MDARD) 

Cc: Davis, Chris (DTMB) 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS 

SharePoint'. Priority: Medium. Description: 02/12 ICC Looking up people in SharePoint 
Address Book is delayed 


Usually a bit shorter, something like 10- 30 seconds. Unfortunately I don't know of a fix, as everything is setup correctly. 

Have you tried the check names? I normally use that anyways, just put the som id in and click, it. Normally it finds the 
person in 1-5 seconds. 


From: Hovey, Kristie (MDARD) 

Sent: Thursday, February 11, 2016 2:17 PM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

I can find everyone but it is taking 30-60 seconds to find each person, I haven't had this problem before a few weeks 
ago, I thought it would work itself out but it hasn't yet. Does it take iong to search on your end? 


Kristie Hovey 

Michigan Department of Agriculture 

and Rural Development 

Constitution Hall, 6 th Floor North 

525 W Allegan Street 

PO Box 30017 

Lansing Ml 48909 

HoveyK@miehigan.gov 

PH: 517-284-5747 

Cell: 517-420-0490 

Fax: 517-241-4640 


From: Baer III, John (DTMB) 

Sent: Thursday, February 11, 2016 2:07 PM 

To: Hovey, Kristie (MDARD) < HovevK@michigari.gov > 

Cc: Davis, Chris (DTMB) < D3visR@mich-gan.gov > 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

I was able to find her ok. It's not speedy, but if you need to add people quickly, I'd suggest using their SOM ID and doing 
the 'Check Names' on it. 


l 




If you're having issues with it not returning anything, it's probably browser related. Can you try and clear you cache? 

Original Message 

From: Hovey, Kristie (MDARD) 

Sent: Thursday, February 11, 2016 12:21 PM 
To: Baer III, John (DTMB) < baerji@miehlg8n.gov > 

Cc: Davis, Chris (DTMB) < Dav;sR@miehig?jn.gov > 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

I have tried to add permissions throughout the past couple of weeks to multiple sites: 
http://inside.michigan.gov/sites/mdard/Flint_Water_Response/SitePages/Home.aspx 

http://inside.michigan.gov/qol/training/mentor/Pages/default.aspx 

http://inside.michigan.gov/sites/mdard/Telematics/SitePages/Home.aspx 
I need to add The following people to the above Telematics into the Telematics Members group...you can try to add 
some of them to see how it goes for you: 

Alessandri, Gina (MDARD) <AlessandriG@michigan.gov>; Anastor, Peter (MDARD) <AnastorP@michigan.gov>; Averill, 
James (MDARD) <averilljl@michigan.gov>; Besey, Kevin (MDARD) <beseyk@michigan.gov>; Blakely, Matthew (MDARD) 
< BlakelyMl@michigan.gov>;; Clover Adams, Jamie (MDARD) <CloveradamsJ@michigan.gov>; Deacon, Brad (MDARD) 
<deaconb9@michigan.gov>; Eyer, Tamara (DEQ) <Eyert@michigan.gov>; Johnson, James (MDARD) 
<johnsonj9@michigan.gov>; McFarlane, Kenneth (MDARD) <McFarlaneK@michigan.gov>; Philibeck, Terrance (MDARD) 
<PhilibeckTl@michigan.gov>; Smith, Brenda (MDARD) <smithbl9@michigan.gov>; Swartz, Mark (MDARD) 
<swartzm@michigan.gov>; Tyszkiewicz, Maria (MDARD) <TyszkiewiczM@michigan.gov> 

I also have people and group columns for lists in which it clocks ..for instance: 

http://inside.michigan.gov/qol/training/mentor/Pages/2016%20Mentor%20Registration%20Form.aspx 


Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6th Floor North 
525 W Allegan Street 
PO Box 30017 
Lansing MI 48909 
HoveyK@michigan.gov 
PH: 517-284-5747 
Cell: 517-420-0490 
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Fax: 517-241-4640 


Original Message 

From: Baer III, John (DTMB) 

Sent: Thursday, February 11, 2016 12:12 PM 

To: Hovey, Kristie (MDARD) <HoveyK@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

Who are you trying to search for and on which site? Testing on the DTMB team rooms finds users in under 30 seconds. 
Original Message 

From: SOM - DTMBRemedyMail [mailto:SOM-DTMBRemedyMail@michigan.gov] 

Sent: Thursday, February 11, 2016 11:57 AM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Subject: Incident INC000005897124 has been assigned to your group 'DTMB AS CSS SharePoint'. Priority: Medium. 
Description: 02/12 ICC Looking up people in SharePoint Address Book is delayed 

https://dtmbitsmweb.state.mi.us:8443/arsys/servlet/ViewFormServlet?form = NTE%3aNotifier&server=dtmbitsmapp.state.m 
i.us&eid = NTS000014596527 

Incident INC000005897124 has been assigned to your Group. 

Summary: 02/12 ICC Looking up people in SharePoint Address Book is delayed Service Type: User Service Restoration 
Assigned Group: DTMB AS CSS SharePoint Operational Categorization Tier 1: 

Operational Categorization Tier 2: 

Operational Categorization Tier 3: 

Customer First Name: Kristie 
Customer Last Name: Hovey 
Priority: Medium 

Notes: Every time a person is being looked up in the address book it takes a long time to show the details in sharepoint 
sites 

all sites are doing this - has been happening for a couple weeks now 

WSID: S6791450RLX1 

Site: CONSTITUTION HALL - 33-3825 
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From: 

Sent: 

To: 

Subject: 


Baer III, John (DTMB) 

Friday, February 12, 2016 2:55 PM 
Hovey, Kristie (MDARD) 

RE: Searching list by column 


I'll have to look into it. I feel like I did something around having a sort menu, but I cant find it now. 


From: Hovey, Kristie (MDARD) 

Sent: Friday, February 12, 2016 11:52 AM 

To: Baer III, John (DTMB) < baerjl(®michigan.gov > 

Subject: Searching list by column 

We have a list for our crisis scheduling and they want to easily search by column. Is there a way to have a search area 
that they can put a date in for a date/time field? I really would like to have a Time column and a date column. We need 
to be able to search for day at a time. ..multiple times. 


Another: Is there a way to delete all the extra columns without going into each one and deleting them? I delete some 
every now and then but there are many that still remain (i.e.Column94) 


Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6 th Floor North 
525 W Allegan Street 
PO Box 30017 
Lansing Ml 48909 

h ^ .V. f?: Y f JA j h? : EP.Y 

PH: 517-284-5747 
Cell: 517-420-0490 
Fax: 517-241-4640 
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From: 

Sent: 

To: 

Subject: 


Baer III, John (DTMB) 

Friday, February 12, 2016 3:09 PM 
Hovey, Kristie (MDARD) 

RE: Searching list by column 


Ah, it was a filter on a tag. 



Here's an article about it: ht tp sy/s u pp ort,officexom / en--us/arti» 
38ddfcdl-a4S6-4e0f-blbl-fl0c57Sfa9bc 


?:d ;vvh:;:.: rmmdro : ajjs g; ibrary 


You might be able to use the date as the metadata tag or add key filter. 


From: Hovey, Kristie (MDARD) 

Sent: Friday, February 12, 2016 11:52 AM 

To: Baer III, John (DTMB) < baeril;drnichigan.gov > 

Subject: Searching list by column 

We have a list for our crisis scheduling and they want to easily search by column. Is there a way to have a search area 
that they can put a date in for a date/time field? I really would like to have a Time column and a date column. We need 
to be able to search for day at a time. ..multiple times. 



Another: Is there a way to delete all the extra columns without going into each one and deleting them? I delete some 
every now and then but there are many that still remain (i.e.Column94) 


Kristie Hovey 

Michigan Department of Agriculture 
and Rural Development 
Constitution Hall, 6 th Floor North 
525 W Allegan Street 
PO Box 30017 
Lansing Ml 48909 

PH: 517-284-5747 
Cell: 517-420-0490 
Fax: 517-241-4640 



From: 

Baer III, John (DTMB) 

Sent: 

Tuesday, February 16, 2016 12:57 PM 

To: 

Einhardt, Nancy (DEQ) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: INC000005896955 

Can you try us! 

ng Windows Explorer view? 



This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < haenl@michigan.s;oy ; 
Cc: Davis, Chris (DTMB) < DavisR@michig3n.,s;ov > 
Subject: RE: INC000005896955 



V %2DEinhardt%20 C om p yter%20Docs&FolderCTID-0x012000BA922F1325CE/ 


I2609E838( 
IQ2 
existence 


U£Yiew=%7b51 CCD8D5-8BEF-4C77-A1 25- 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 
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From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < haeril@niichigan.goy > 

Cc: Davis, Chris (DTMB) < DavssR@ni5ch;gan.gov > 

Subject: RE: INC000005896955 

Yes, I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 



EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 

baerjl@michigan.gov 
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From: 

Baer III, John (DTMB) 

Sent: 

Tuesday, February 16, 2016 1:11 PM 

To: 

Einhardt, Nancy (DEQ) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: INC000005896955 


How large are the documents? I was able to drag a couple over Into the file explorer without issue. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < haenl@miehiaan.goy > 
Cc: Davis, Chris (DTMB) < DayisR@rnsch:gan.goy > 
Subject: RE: INC000005896955 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 


l 


Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Can you try using Windows Explorer view? 
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1 Show 
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This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < haeril@michlaan.gov : 
Cc: Davis, Chris (DTMB) < D3visR@mich-aan.gov > 
Subject: RE: INC000005896955 



y%2QEinhardt%20CQmeuter%20Docs&Fo!derCT!D“0xQ12000BA922F1325CE/D4092 
8 2 6 0 9 E 6 3 8 6 2 4DA&V i e w = % 7 b 5 1 CCD0D5^8BEF4C77--A1 25- 



existence 


/J/anep Einhardt 

einhardtn@michiqan.qov 
Ph. 269.567.3610 (Kalamazoo) 
Fax 269.567.3555 (Kalamazoo) 
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Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < h3eril@michigari.gov > 

Cc: Davis, Chris (DTMB) < DavisR@michlgari.gov > 

Subject: RE: INC000005896955 

Yes, I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 



EinkoMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 
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From: 

Baer III, John (DTMB) 

Sent: 

Tuesday, February 16, 2016 1:14 PM 

To: 

Einhardt, Nancy (DEQ) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: INC000005896955 

Hmmm could be, what browser 

are you using? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: INC000005896955 

That means its something with my setup or something - I can't drag and drop even 
one of the documents. 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

D6m 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

How large are the docu merits? I was able to drag a couple over into the file explorer without issue. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < baeril@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

This won’t allow me to even drag and drop one file/document 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 




Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you try using Windows Explorer view? 


Dstsii'ise? 


Mariase Wms 


Depa tmer t of E ivironrr ental 
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This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < baerilgdrrtichigan.gov > 
Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 
Subject: RE: INC000005896955 




EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 


3 























Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < baenl@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

Yes ; I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

Wkm 

mm 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 

ba&rjl@michifian.Rov 
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From: 

Baer III, John (DTMB) 

Sent: 

Tuesday, February 16, 2016 1:24 PM 

To: 

Einhardt, Nancy (DEQ) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: INC000005896955 


Yeah, Microsoft like Microsoft stuff. Fi refox, Chrome, Safari ail are not supported at ail in SharePoint 2010. In the newest 
version they have added some support. 


You'll have to try in Internet Explorer. The other option is to use the Multiple Upload option. You'll have to pick ail the 
Items, then click upload. 8ut they have to be under 75MB's total In size. 



From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:21 PM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: INC000005896955 

1 was trying in explorer. 1 just now tried FireFox and that didn’t work at ail. It didn’t give 
me an option to open with explorer 



i 



Ala/tcp dithardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

DC 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:14 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 



Hmmm could be., what browser are you using? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <p3visR @ rnichi g3 n .go v> 

Subject: RE: INC000005896955 

That means its something with my setup or something -- I can’t drag and drop even 
one of the documents. 


/J/a#ep diKhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

How large are the documents? I was able to drag a couple over Into the file explorer 'without issue. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < baeril@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

This won’t allow me to even drag and drop one file/document 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 




Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you try using Windows Explorer view? 


Dstsii'ise? 


Mariase Wms 


Depa tmer t of E ivironrr ental 










t*. H pfC : £ -v fiQ 3-;; £ :*■ *: 8 


at r ; c s S-: M -S5i3 j j r s rr ■ s ■ ri 


Kroons -rrjs-ro 1 




This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < baerilgdrrtichigan.gov > 
Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 
Subject: RE: INC000005896955 




EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 
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Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < baenl@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

Yes ; I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

Wkm 

mm 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 

ba&rjl@michifian.Rov 
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From: 

Baer III, John (DTMB) 

Sent: 

Tuesday, February 16, 2016 2:06 PM 

To: 

Einhardt, Nancy (DEQ) 

Cc: 

Davis, Chris (DTMB) 

Subject: 

RE: INC000005896955 


How large are the flies you’re trying to move? I'm free ail afternoon if you want to share your screen with me. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:28 PM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: INC000005896955 

YES, I have been trying in Explorer or several days and it is not working, I tried the 
multiple file upload options and nothing works. 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

D6m 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:24 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Yeah, Microsoft like Microsoft stuff. Fi refox, Chrome, Safari ail are not supported at all in SharePoint 2010. In the newest 
version they have added some support. 

You'll have to try In Internet Explorer. The other option is to use the Multiple Upload option. You'll have to pick all the 
items, then click upload. But they have to be under 75MB's total in size. 


l 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:21 PM 
To: Baer III, John (DTMB) < haeril@niichigan.gov > 

Cc: Davis, Chris (DTMB) < PavisR(S>rnichiaart.gov > 

Subject: RE: INC000005896955 

I was trying in explorer, I just now tried FireFox and that didn’t work at ail. It didn’t give 
me an option to open with explorer 



EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:14 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


2 


Hmmm could be, what browser are you using? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 
To: Baer III, John (DTMB) < haenl@rniehigan.goy > 

Cc: Davis, Chris (DTMB) < D3yisR@rnich-gan.goy > 

Subject: RE: INC000005896955 

That means its something with my setup or something - I can’t drag and drop even 
one of the documents. 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

How large are the documents? I was able to drag a couple over into the file explorer without issue. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < baeril@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

This won’t allow me to even drag and drop one file/document 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 




Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you try using Windows Explorer view? 


Dstsii'ise? 


Mariase Wms 


Depa tmer t of E ivironrr ental 
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This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < baerilgdrrtichigan.gov > 
Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 
Subject: RE: INC000005896955 




EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 
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Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < baenl@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

Yes ; I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

Wkm 

mm 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 

ba&rjl@michifian.Rov 
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From: 

Sent: 

To: 

Subject: 


Baer III, John (DTMB) 

Wednesday, February 17, 2016 7:56 AM 
Einhardt, Nancy (DEQ);Davis, Chris (DTMB) 
RE: INC000005896955 


I'ii forward your ticket to QA and ask them to re-install Office 2013 which will get to the version 14 add on. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 4:29 PM 

To: Baer III, John (DTMB) <baerjl@michigan.gov>; Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: INC000005896955 

Here is what one of my co-workers has in her Add-Ons and she can move and drag numerous files - below is 
all I have and maybe we can start by upgrading me? 

In IE under Tools > Manage Add-Ons, this must be version 14, not earlier. 


fix 
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einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 
Fax 269.567.3555 (Kalamazoo) 
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Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 2:06 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


How large are the files you're trying to move? I'm free all afternoon if you want to share your screen with rne. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:28 PM 
To: Baer III, John (DTMB) < h3eril@michigari.gov > 

Cc: Davis, Chris (DTMB) < DavisR@michIgari.gov > 

Subject: RE: INC000005896955 

YES, I have been trying in Explorer or several days and it is not working. I tried the 
multiple file upload options and nothing works. 



EinkoMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:24 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Yeah, Microsoft like Microsoft stuff. Fi refox, Chrome, Safari all are not supported at ail in SharePoint 2010. In the newest 
version they have added some support. 


You'll have to try in Internet Explorer. The other option is to use the Multiple Upload option. You'll have to pick all the 
items, then click upload. But they have to be under 75MB's total in size. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:21 PM 
To: Baer III, John (DTMB) < haeril@niichigan.gov > 

Cc: Davis, Chris (DTMB) < PavisR(S>rnichiaart.gov > 

Subject: RE: INC000005896955 

I was trying in explorer, I just now tried FireFox and that didn’t work at ail. It didn’t give 
me an option to open with explorer 



EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:14 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 
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Hmmm could be, what browser are you using? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 
To: Baer III, John (DTMB) < haenl@rniehigan.goy > 

Cc: Davis, Chris (DTMB) < D3yisR@rnich-gan.goy > 

Subject: RE: INC000005896955 

That means its something with my setup or something - I can’t drag and drop even 
one of the documents. 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

How large are the documents? I was able to drag a couple over into the file explorer without issue. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < baeril@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

This won’t allow me to even drag and drop one file/document 


/J/anep Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 




Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you try using Windows Explorer view? 


Dstsii'ise? 
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This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < baerilgdrrtichigan.gov > 
Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 
Subject: RE: INC000005896955 




EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 
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Cc: Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < baenl@michig3n.gov > 

Cc: Davis, Chris (DTMB) < PavisR#michigan.gov > 

Subject: RE: INC000005896955 

Yes ; I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

Wkm 

mm 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 

ba&rjl@michifian.Rov 
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From: 

Sent: 

To: 

Subject: 


Baer III, John (DTMB) 

Wednesday, February 17, 2016 8:08 AM 
Einhardt, Nancy (DEQ);Davis, Chris (DTMB) 
RE: INC000005896955 


Nope, they should just repair Office, One other thing you could try is a browser reset. It'll try and reset your browser back 
to the original settings. 


It's under Tools -> Internet Options -> Advanced -> Reset 


From: Einhardt, Nancy (DEQ) 

Sent: Wednesday, February 17, 2016 8:03 AM 

To: Baer III, John (DTMB) <baerjl@michigan.gov>; Davis, Chris (DTMB) <DavisR@michigan.gov> 

Subject: RE: INC000005896955 

Thank you. I work for Waste AND Drinking Water so my schedule is always slammed 
but It also means I really need to have SharePoint working to reach the Flint files 
located there. 


This will not affect anything eise in my system will it? As long as its an improvement 
LOL 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Wednesday, February 17, 2016 7:56 AM 
To: Einhardt, Nancy (DEQ); Davis, Chris (DTMB) 
Subject: RE: INC000005896955 


I'li forward your ticket to OA and ask them to re-install Office 2013 which will get to the version 14 add on. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 4:29 PM 

To: Baer III, John (DTMB) <baer il@ nnichi ga n .go v>: Davis, Chris (DTMB) <DavisR @ michi ga n .g ov> 

Subject: RE: INC000005896955 

Here is what one of my co-workers has in her Add-Ons and she can move and drag numerous files - below is 
all I have and maybe we can start by upgrading me? 


i 



In IE under Tools > Manage Add-Ons, this must be version 14, not earlier. 
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Ala/tcp dithardt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 2:06 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


How large are the files you're trying to move? I'm free ail afternoon if you want to share your screen with me. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:28 PM 
To: Baer III, John (DTMB) <b3eri : j. @ mich iga n .go v> 

3 



Cc: Davis, Chris (DTMB) < D3vtsR(cpmiehigari^oy > 

Subject: RE: INC000005896955 

YES, I have been trying in Explorer or several days and it is not working. I tried the 
multiple file upload options and nothing works. 



EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:24 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Yeah, Microsoft like Microsoft stuff. Fi refox, Chrome, Safari ail are not supported at ai! in SharePoint 2010. In the newest 
version they have added some support. 


You'll have to try in Internet Explorer. The other option is to use the Multiple Upload option. You'll have to pick all the 
items, then click upload. But they have to be under 75MB's total in size. 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:21 PM 
To: Baer III, John (DTMB) < baeril@michigan.gov > 

Cc: Davis, Chris (DTMB) < DavisR@michigan.gov > 

Subject: RE: INC000005896955 

I was trying in explorer. I just now tried FireFox and that didn’t work at ail. It didn’t give 
me an option to open with explorer 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

DC 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:14 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 



Hmmm could be., what browser are you using? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 
To: Baer III, John (DTMB) <baer il@ michi ga n .go v> 

Cc: Davis, Chris (DTMB) <p3visR @ rnichi g3 n .go v> 

Subject: RE: INC000005896955 

That means its something with my setup or something -- I can’t drag and drop even 
one of the documents. 


ii/ancp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 
Fax 269.567.3555 (Kalamazoo) 
Secretary to : 
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Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

How large are the documents? I was able to drag a couple over into the file explorer without issue. 



From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < haer jl@midug3n.gov > 
Cc: Davis, Chris (DTMB) < Davis8@michig3n.,siov > 
Subject: RE: INC000005896955 
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Ala/tcp dithardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

DC 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Can you try using Windows Explorer view? 




This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) <baer il@ michi ga n .go v> 
Cc: Davis, Chris (DTMB) <p3visR @ rnichi g3 n .go v> 
Subject: RE: INC000005896955 


htt p ://insjde.mjch rqa n.g o v/deq/offjcescljvjsiQns/owmf p /Fljnt%20Water/Forms/Allltems.a 
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173C82P8BB0C%7d&lnjtialTabld"RibbQn % 2EPQCument&Visibilit Y CQntext"WSSTabF 


ersistence 


Thank you. 
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Ala/tcp dithardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 

DC 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 



Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) <baerjl@michigan.gov> 

Cc: Davis, Chris (DTMB) <p3visR @ rnichi g3 n .go v> 

Subject: RE: INC000005896955 

Yes, I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 


/J/a#ep diKhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 
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John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

( 517 ) 241-5655 

faaeril@niichigan.gov 
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From: 

Sent: 

To: 

Subject: 


Baer III, John (DTMB) 

Wednesday, February 17, 2016 8:21 AM 
Einhardt, Nancy (DEQ);Davis, Chris (DTMB) 
RE: INC000005896955 


Nope, though you may have to click the option to show the menu and favorite bar again. Favorites are stored locally on 
your workstation so even if you re-install your browser they should stay. 

The main thing it does is resets the browser back, to 'when it was first installed, so any tool bars like google might be gone. 


From: Einhardt, Nancy (DEQ) 

Sent: Wednesday, February 17, 2016 8:19 AM 

To: Baer III, John (DTMB) <baerjl@michigan.gov>; Davis, Chris (DTMB) <DavisR@michigan.gov> 
Subject: RE: INC000005896955 

A reset won’t affect my favorites or favorite bar will it? 

Thank you, 

/J/anep Einhardt 

einhardtn@michiqan.qov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Wednesday, February 17, 2016 8:08 AM 
To: Einhardt, Nancy (DEQ); Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Nope, they should just repair Office. One other thing you could try is a browser reset. It'll try and reset your browser back 
to the original settings. 


It's under Tools -> Internet Options -> Advanced -> Reset 


From: Einhardt, Nancy (DEQ) 

Sent: Wednesday, February 17, 2016 8:03 AM 

To: Baer III, John (DTMB) < baerjl(®michigan.gov >: Davis, Chris (DTMB) < Da vl s R @ m s ch i ga n ,gov > 
Subject: RE: INC000005896955 


l 



Thank you. I work for Waste AND Drinking Water so my schedule is always slammed 
but it also means 1 really need to have SharePoint working to reach the Flint files 
located there. 


This will not affect anything else in my system will it? As long as its an improvement 
LOL 


Ala/tcp dithardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Wednesday, February 17, 2016 7:56 AM 
To: Einhardt, Nancy (DEQ); Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Hi forward your ticket to OA and ask them to re- install Office 2013 which wii! get to the version 14 add on. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 4:29 PM 

To: Baer III, John (DTMB) < haerjl@michigan.gov >; Davis, Chris (DTMB) < Da v ■ s Ft @ m i eh iga n .gov > 

Subject: RE: INC000005896955 

Here is what one of my co-workers has in her Add-Ons and she can move and drag numerous files - below is 
all I have and maybe we can start by upgrading me? 

In IE under Tools > Manage Add-Ons, this must be version 14, not earlier. 
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Ala/tcp dithardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 


From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 2:06 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 



How large are the files you're trying to move? I'm free aii afternoon if you want to share your screen with me. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:28 PM 
To: Baer III, John (DTMB) <b3erjl@rnichigan,gov> 
Cc: Davis, Chris (DTMB) < D ay H R @ m i ch !ga n ,gov> 
Subject: RE: INC000005896955 


4 



YES, I have been trying in Explorer or several days and it is not working. I tried the 
multiple file upload options and nothing works. 



EinkaMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:24 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Yeah, Microsoft like Microsoft stuff. Fi refox, Chrome, Safari ail are not supported at ai! in SharePoint 2010. In the newest 
version they have added some support. 


You'll have to try in Internet Explorer. The other option is to use the Multiple Upload option. You'll have to pick all the 
items, then click upload. But they have to be under 75MB's total in size. 



New Uuksd 

Document v i Document - i 


new 

Folder 



O': DHmsd Cnees -Oat 

Uptcad Document ft 

; Upload s doco«<sm- from yeut 

Ify W; VpUyvi4 fefuftipk Oocommis 
: |p Up feat! multiple documents f;om 

you? compute? to thft rtc.asy. 



Air 0;.;,;Tt.v Division 
In v sstiqia Yioo Ss c tkw 


j.J Type Name 

Thisra are no tews to show in this view of the Tant Water” document Ssnsry, Tc 

Add dommert 


Eweciififve Division 
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From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:21 PM 
To: Baer III, John (DTMB) <baer il@ michi ga n .go v> 

Cc: Davis, Chris (DTMB) <p3visR @ rnichi g3 n .go v> 

Subject: RE: INC000005896955 

1 was trying in explorer. 1 just now tried FireFox and that didn’t work at ail. It didn’t give 
me an option to open with explorer 


Ala/tcp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:14 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


Hmmm could be, what browser are you using? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:12 PM 
To: Baer III, John (DTMB) < baerjl@michiga 
Cc: Davis, Chris (DTMB) < DavisR @michigan 
Subject: RE: INC000005896955 


£OV> 


That means its something with my setup or something - I can't drag and drop even 
one of the documents. 


ii/ancp Einhardt 

einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 
Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
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Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 1:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


How large are the documents? I was able to drag a couple over into the file explorer without issue. 



From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 1:01 PM 
To: Baer III, John (DTMB) < haer il@michiga;ys;ov > 
Cc: Davis, Chris (DTMB) < Davis8@michig3n.,siov > 
Subject: RE: INC000005896955 


Ala/tcp Einhardt 

einhardtn@michiqan.qov 
Ph. 269.567.3610 (Kalamazoo) 
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Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:57 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 

Can you try using Windows Explorer view? 



i Browse f; 1 


et 


1 Show 
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Modify View „ 
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, osm 
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Create Column 

: Aii: Documents ^ 

i:.........:i hip 


C; sate 



c-masia Alert 

: h Dr 


Nsv-gate Up 

>: Current Page 

Link Me 

Dstehest 


Manage V 

lews 

Share •& T; 


Sync to SharePoint Co 
Workspace C 


Department oil* . ronmental 




This should open the library up in Windows Explorer and you can drag and drop the files over. 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:56 PM 
To: Baer III, John (DTMB) < haeril@michlaan.gov : 
Cc: Davis, Chris (DTMB) < D3visR@mich-aan.gov > 
Subject: RE: INC000005896955 



y%2QEinhardt%20CQmeuter%20Docs&Fo!derCT!D“0xQ12000BA922F1325CE/D4092 
8 2 6 0 9 E 6 3 8 6 2 4DA&V i e w = % 7 b 5 1 CCD0D5^8BEF4C77--A1 25- 



existence 


/J/anep Einhardt 

einhardtn@michiqan.qov 
Ph. 269.567.3610 (Kalamazoo) 
Fax 269.567.3555 (Kalamazoo) 
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Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 12:11 PM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: RE: INC000005896955 


Can you send me a link to the site? 


From: Einhardt, Nancy (DEQ) 

Sent: Tuesday, February 16, 2016 12:08 PM 
To: Baer III, John (DTMB) < h3eril@michigari.gov > 

Cc: Davis, Chris (DTMB) < DavisR@michlgari.gov > 

Subject: RE: INC000005896955 

Yes, I was trying to move more than one document into SharePoint at the same time 
by dragging and dropping, it was forcing me to move one at a time. 



EinkoMlt 


einhardtn@michiqan.gov 
Ph. 269.567.3610 (Kalamazoo) 

Fax 269.567.3555 (Kalamazoo) 

Secretary to : 

Fred L. Sellers, Kalamazoo District Supervisor and 

Office of Waste Management & Radiological Protection 
and Amy Lachance, Kalamazoo District Supervisor 
Office of Drinking Water & Municipal Asst. 



From: Baer III, John (DTMB) 

Sent: Tuesday, February 16, 2016 11:51 AM 
To: Einhardt, Nancy (DEQ) 

Cc: Davis, Chris (DTMB) 

Subject: INC000005896955 

Can you let me know what issues you're having? Your trying to download multiple files at once? 

John Baer III 

SharePoint and TFS Admin 

DTMB - Center for Shared Solutions 

(517)241-5655 
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JANITORIAL SERVICES 07112450 - DTMB-FACILITIES 

LANDSCAPING (INCLUDING DESIGN, FERTILIZING, PLANTI 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 

ROOFING, GUTTERS, AND DOWNSPOUTS 07112450 - DTMB-FACILITIES 

ROOFING SUPPLIES (NOT OTHERWISE CLASSIFIED) 07112450 - DTMB-FACILITIES 

MASONRY AND CONCRETE 07112450 - DTMB-FACILITIES 



(NiflcrmnkooKDmwNrnroinwinmrnNNNmiDiflinNfnNSOinN'OWS 


h*. O ro ro f\i 


oo Un cn cn \^t \ 


oioicnsrviooiookococninpguNUN 


n n m ko in in 


m co o un o k m m 


O O O NKDkO O O l/l N O CO OOKD in i/l CO OO O OKO COKOKO lt CO OOKD Cn K O N S fvlUO CnUO OI CO O 

LninH^rnfnkkowO(N(N(NCOoorgr\ikinor\iUD(N|-M(Nrnrn|-K^oKDOfnO(N(NH 


cncncnknmrnKcnNcnoicncooocncnK 


>>>>u>>>u>>>>>>>>>uuu>>>>u>uu>u>>>u>u>>u>> 
Q Q Q Q > Q Q Q > Q Q Q Q Q Q Q Q Q > > > Q Q Q Q > Q > > Q > Q Q Q > Q > Q Q > Q Q 


ro o LO 

O O tH 
Psl O (M 
O O O 
O CM O 
O O O 
on on on 
cm co cm 
cn h-. cn 
t-H o 


LO CM CD 

id h- ro 

^ O tH 

o o o 
m ld LO 
in in 

g g s 


co tJ- cn 

LO CD O 
^ 

CM (N o 
o o o 
co ro co 

^ Tj- < 5 t 

g S g 


^ ^ ^ ^ 
g g g g 


CO LO LO 

cn o o 
co 

LO CM t— I 

o o o 

CO LO CO 

^ in ^ 
> > > 


g > g g g > s 


S>SJ 


>■ > >- 

O O O 

CD CD CD 


CL «> < 


>- 

>- 

>- 

z 

CJ 


LU 

ZD 

cn 


1— 

u 

h- 

U 

1— 

u 

O 

u 



cn 

LU 

< 

LU 

O 

u 

LU 





_l 

< 


(.D 



< 

< 

< 

< 

o 

s 


< 

LU 


H 

H 

H 

H 

H 


Q_ 

cn 

cn 


Q_ 

Q_ 

Q_ 

Q_ 

Q_ 

cn 

cn 

cn 

cn 


< 

< 

< 

< 

< 

< 

< 

< 

< 

< 

U 

U 

U 

LJ 

U 

u 

u 

u 

u 

u 


CD CD CD 
CD CD CD 
h- r*. 
LO LD LO 
CO CO CO 
CD CD CD 
CO CO CO 
00 00 00 
CO CO CO 
CM (N CM 


t-H o CD 
CD LO CO 

O' cd in 


CM 00 CD 

in co n 

CM (N CM 


O O O LO LO LO lO O LO LO LO CO CO O O LO CO CO r^ l^ CD CO LO LO LO LO CO LO LO r^ LO LO 

lololocmicmcmcmloi^^^lolololo^lolOtHtHtHlo^cmcocmlocmcmo^c^ 


CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CO CD 


CD CD CD CD CD CD CD CD CD CD CD CD 











8070 2880361447 CATAMARAN PBM OF MARYLAND, INC. W4300060 BP FTR05 

6125 2381544100 CATHOLIC FEDERAL CREDIT UNION W4305943 DV FTR08 


oooooohDLnooinoo<TJhDiflLnLnrviLnhi5LnD£D£LnD£D£D£ooooD£LnD£LnD£rNicnin 


>>^>>>>>>UUU>Q-U>>>U>UUUQ->>>>>>U>>U>>>>>> 

□ _Q_ Q Q Q Q _Q_ □ Q m Q Q Q Q Q Q Q Q Q Q Q 


(N (N 

^ m m 

LD fNJ O 
CM C\J O 

o o o 

LD LD CO 
LD LD ^ 


CO CO rH t-H CO 

o o o o o 

LD m m co lo 

LD m ld 


g S g g g g s g 


O S t- 

a s a 

^4 O ^ 

tH g LD 
0^0 
3 ^ 3 

'vT 

> :> > 


^^oiocnms.^ 
cofN(jicotDmLn2^ 

C0HCOC0U)MS^H |N| 

oocor^T-icMr-^^ mko 
ooooooo™ o o 
mmcncoLncnm^mlcol 


< < & 

U U Z 

x x o 
U U O 
^ ^ O 


^ a o 

^ s ^ 

< ~Z. 5 

m — j < 


LD LD I'- 
C0 CO CM 

in in in 
cn cn co 
in in in 
cm CM e'- 
en co t-i 
O O LD 
CM N S 
CM (N CM 


LD LD (J1 

cn LD (M 

00 00 'vt- 

lo ld cn 

t— I LD CO 
S 00 
O LD LO 
CO CO CO 
cn cn cn 

cm m m 


oiomoooooooooocMmoi.ni-nt--iLnLnLnLDT— it— it— iLnr^r^LnLnmi-nLnT — ilolololdlo 
ocMcMiDLnLnLnLnLnLnLnLnLnocMLncMCMOcMcMCMT— ior^r^cMOOcMcMLncM'^-r^cMCMc\ic\icM 

rslTH^-T-HTHTHTHTHTHTHTHTHTHTHTHTHTHTHCOTHTHTH^J-T-lTHTHTHOOCOTHTHT-lTHCMTHT-lT-lT-lTHTH 
LDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDCOLDLDLDLDLDLDLDLDt— It— ILDLOLDLOLOLDLOLDLOLOLD 










CONCESSIONS, CATERING, VENDING: MOBILE AND STATION 07114000 - DTMB - PURCHASING 

CONCESSIONS, CATERING, VENDING: MOBILE AND STATION 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 

OFFICE SPACE RENTAL 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 




6150 2383504706 CIMALA CUSTOM AUDIO & VIDEO LLC W5502966 DV 84010 


<X)cni^r>.cnhD«)rnoinoinooinooin^rnoinrnrninrnrn«>oorninrn^-ooorn^-in«> 


in co n k m in o h n 

o (N m cn in id cc in cc 


N- ID ID 00 ID 


csicsitDOOtDcsicsicsicsicDr'ioOLn 


p p QC QC QC p 


p QC QC QC QC p QC 


LLknmcncncncnu.LLiicncncnLLu.LL 


> > > > > u >P >P >P > >k > >bb b >kpb d bp > > > b Db b > > >bb > u 


u u lj u u p u u u u u lj lj lj lj lj lj lj lj lj lj lj l_j lj lj lj lj lj lj lj lj lj lj u u u u lj u u 


l/l l/l l/l l/l l/l l/l 

cc ai cn ai cn cn 

ZD ZD 3 3 3 ZD 


ICC \cc \cc \ 
3 3 3 


oooooo 


m _ to 

lti S *-D 

to fn psj 

m £ lo 
° o ° 

5 | 5 

AAA 


l/l(Jl^lD(M(N(NOOCO'J'tlflOO . . _ . _ __ ^ 

omo’^-O’— iLnoooom»jD^-oooomor--0 ’— iot— icocoor\i'v}-ooO’— ib: 
ooooooooooooooooooooooooooooooooo™ 
romrororornrororororoi/imrorororororororoi/imrorororororororororoy 


sbinMbbbininbscobhxib 


gi in m k ro in cn 


in m in k cn o 


mmmOOT^-i-N^DLnUomm^-inoomooo 

ooomor^OTHOTHooooorMbstoooTH 


e? e? 

< < o 

tO OO LO 

Ll_ Ll_ LL. 

o o o 

> >■ > 


Cn rt o 
h co in 
in (N o- 

LO OD H 

00 TH cm 

^ LO ’vf 

th m o 

00 Tl- CO 

ro o m 

CM (N <M 


r*N r*N *=3' 

^ *=t cn 
in id in 
^ 

o o o 
o o o 

ID ID ID 
00 00 00 
m m m 
cm cm CM 


o uo Ln o o i^ uo Ln i^ i^ Ln i^ i^ Ln Ln r^ i^ i^ i^ <Ti Ln Ln Ln uo iJO Ln cn oD r*- r*- lo lo cn o 

in cM rM in Ln rsI CM I-N O O m O O rM CM O O O O O CM CM O O O O O TH o o o o o o o o o o o o o 

_il_il_il_il_il_il_il^lonl_il_il_ilnrtl_il-+l^lortl_il_il_il_il^.|_il_il_il_il_il-+ 00 00 tH t — I t — I tH 00 00 00 tH t — I t— I LO 

T— ItHCDCDCDCDt— I t— I t— i id id id id 


idididididididShididid 


ID ID ID ID 












^oofosrnroromcnrninroooin 


m n cn o cn cn 01 cn in cr 


oookor^ooLn 


oomom^thN 


VO O OO VO OO OO OO OO O OO OO O OO K OO in K VO CM K K K VO VO ^- K 


o he 10 n in 


mht fM O (N f\ fN N 


I— O Ln h— i— i— u) o in h vo o h- 


inacooaccninoacoovoinocncn 


cjiroaiknaiai(Ti(Ticri(jicnro(TiLL(TicnLLcnaiLj.LLLLcnaitTiu.(ji^LL(jicnLLcn^!Tiiicn 


> > □ > > 


cm cm cm 
o o o 
o o o 
o o o 
to to to 
CM CM CM 

cn cn cn 


o led led 

033 


co co h 
^ ^ 
co co o 
000 
co cn cn 
^ ^ ^ 

g g s 


th r>- 

CM O 0" 

lo 

o 

000 
cn cn cn 

^ 


CO CO ^ 

^ ^ 29 

LO LO O 
1-0 Cv ^ 

00 ™ 

5 5 § 


5 5 5 5 


Q_ Q_ O 
3 3 ° 

a a £ 


000 

u u u 
>->->- 
e? e? 

Cd cn cn. 


00 00 ^ 


y y y 

cn. cn. cn. 

< < < 


to to to 
to to to 
< < < 


000 

u u u 


o o cn 
hs 00 

CM CM CM 
n CO CO LO 
u CO CO o 
LO LO 00 
^ ^ CM 

to to co 
cn cn cn 

CM CM CM 


CM N CM 
O CO t — I 
tH o cn 

LO CO LO 
o cn to 
cn co 
cn cm cn 

CO CO CO 

cn cn cn 

CM (M CM 


cn cn cn 

CM CM CM 
^ ^ 

^ ^ 
OOO 
CO CO CO 
cn cn cn 

CM CM CM 


LnLncncDcncncncnLncnooooLOOLntDLnLnLOLOLncDOOLnLnLnLntDCDtDLnLnooooocDCD 
CM CM LO t— I LO LO LO LO CM LO LO LO LO t— I CM O CM rH CM CM CM CM CM t — I CD LD CM f“** CM O O O O I*"*" 0^ O LO LD LO LO t— I t— 1 

T~H t~H t~H t— I t~H tH t~H t~H t~H t~H t~H t~H t~H t~H t~H t~H t~H t~H tH t~H t~H t— I t~H t— I CO t“H t— I t— I t~H t— I CO CO LO t— I t— I t— I t~H 

totototototototototototototototototototototototototototototototototototototototototo 











LOLOLDLOLDLomooooooocMLDOocricooOLDmrncocOLOLOcor^Lor^LD 

THrHoooO'^trHcnrMrMrMTHrMTHrMr^mrMmTHOO'-DcricriLnLnTHTHOOrMmm 


HHC0C0^H(J1(N(N(NH(NH 

i^intNin^uiocccccccccccc 


cMr^cncMrosHOOLDcriCFiLOLO 

cccocoo^mcctcocococnco 

| — W CO (Jl H ^ | — | — H fM (N (N (N 


mmcocOLOLOcor^Lor^LD iD^minHiflcrio 
cncjiLnLnT— iT-noorsjmm'JDmoo^-rNjLnor^-rv 

cococtiCO’— iLoccLDLDLnooLDr\iT — ildoooo 

N N (N N W O |- OmCOsHsHLDLDCO'sts-imsHLO 


^kocnmcnmcoLi.u.LLu.Lj.uuLLcncnNcn^LLiicncncn< 7 icn<ji^iJ-cncnNcnmcncncnoioi^cnN 


U>UU>>U>>>>>>>U>>>>>>>>>>>>U>UUU>>UUUtD>>>> 

q q q _ 0 __ 0 _ Q Q _Q_ Q _Q_ Q Q _>L_>L_>L Q q q q 


^ in T— 1 
O 00 
CTl f£; LO 
O o CM 
0^0 
m U lo 
^ > m 
> :> > 


cn s k o o (N k 


sj - *_! O th cm ro lo co s — i LD 

0 ^ 0000000^0 
LnSmLOLnrnrnrnLoSrn 


LD LO O st tH 

o t-h th m cri 

ro^-'vfLD^j- 

st LD LD O O 

o o o o o 

ld m ro m ro 

m 

S g 5 g S 


r^> r\i 

^ S ^ O 

fN (_o cri l /1 

sH q t— I sj- 

o^oo 
m U: m m 

s^t > ’St ’St 

> ^ > > 


CO o o 

ZZ, LD CF) 

o <n rvi 
rn O O 
LO LO 
■5, LO LO 
^ > > 


u u u u u 


0 3 0 0 0 

a a a a a 

iii iii in iii iii 

CC CH C£ CH CC 

in iii in iii in 

^ ^ £ 

o o o o o 

Q_Q_Q_Q_Q_ 

o2 o2 o2 o 3 

2 2 2 2 0 

„ g g g g 5 

y < < < < < 


g q q q q q 

— . CO CO CO CO LO 

■ZZ >->->->• > 

O c£ cc cc cc a: 


< ^ Zi 
^ O c£ 

UJ U LU 

tD -I 5 
Q £ o 


a: o o o O O 

o o o o o o 

u u u u o u 


cn N S N N N CO 

CTl tH tH tH tH tH m 

r\l O O O O O 00 

sj- LD LD LD LD LD sj- 

00 00 00 00 00 CO o 

H ^ St ^ o 

St fN tN OJ OJ (N ^ 

LD 00 CO 00 00 CO 00 

st m ro ro m m m 

CM <N CM CM CM CM CM 


CM LD O 
Pv O LD 

ici N ro 

CO CTl CO 
id 03 st 
LD CTl LD 


'st LO LO LO O O iPlNr^NLCirNLDlNLCl O O O O LO LO o ro ro LO O O s — I LO LD LO LO O O LO LO LO LO o o o o 

CO CM C\l LO lO st O O O CM O LO O CM LO LO LO LO CM CM LO LO LO CM LO O CO CM s — I CM CM LO LO CM CM CM LO LO LO LO LO 

s — I CM t“H sH t-I r — I CM 00 00 00 s — I CO s~H 00 s~H r — I s - 1 s - 1 s - 1 s - 1 tH t~H s— I sH t~H s— I CM rH t — I sj- r — I s - 1 s - 1 s - 1 t — I t — I s - 1 s - 1 s - 1 t — I t — I t — I 

ldldldldldldldt— It— It— ildt— ildt— ildldldldldldldldldldldldldldldlDldldldldldldldldldldldld 












6150 2382798454 CUSACKS MASONRY RESTORATION INC W5503928 071S5500059 DV 91047 


THr^oooLnrnrnTHTH 

ooooco^-^-ocn 


fNi^HiDNOcnroiNHiDiflo^ioiniDroio^moiocnNCOiococo^roN 
NNMcomitcnaiNinosi-iDstfnrjmwcoHcnstincoNcoHcnfNcomfO 
vjiCOOOnrMOCCCOCOCOOOrMLOrMLDT— lOCOCMOCOCCLOOOCOCOCCCOOLDLDLO 
(N U 3 Ol O W O | — /-o r-vi ir> — i w ir> «vi ir\ i r> — i in #xi a.i ■_ — < m /vt i r> i_ i ^ 


mhDtNkokoN- 


ro ld cm rM 


Nn n- m m m 


cnuniicncncnNoioioocnciiNLLOicncncnwcn^oioicncncncnoocnii.inmcncniicnrnoioioi 


ID ID ID 
O LO LO 
O O O 
O <N CM 
O O O 

LO o o 

LO O O 
to to oo 
t— i rsi cm 
c- cn cn 

O t-H t— I 


O (N CM 
O O O 
CM O O 
CO O O 
00 00 00 
tH cm cm 
n cn cn 

O tH t— I 


oj cm cm 
o o o 
o o o 
o o o 
oo oo oo 
r\i r\i r\i 

cn cn cn 


t— i cn ro co cm 

ro cn cn in N 

cn h o (N in 

ro t-h o tH rM 

o o o o o 

LD LD LD LD LD 

in in in in in 




5 5 5 5 


k in in k > 

\> \ > \ > > \>\ 


S . fM N CO 

oo^l^ro^ 
O 12 O ro ld 

ro X o c- ld 

O g O O O 

uo ~ ro ro ro 

:> 3 * :> :> > 


ro ro (N ro id id 

H O O rl it 

o o o o o o 

ro ro ro ro ro ro 

'vt 'St ^ ^ 'St 


$5 $ $ $ $$$$$$ 


o o o 
u u u 


u u u 
□ □ □ 


O Q Q 
oo — 1 — 1 

9 § § 

< CO CO 
□ □ Q 


U U u -z. -z. 

> > > < O 

CC CC CC UJ — 

UJLUU_I(J — 

OO OO OO 7 — ! 


m 

“ cc cc m 
2 O O £ 

< CO CO UJ 


08080808 


pppp 

< < < < 


rM (M CO 
CO CO LO 
N N ^ 
lo lo ro 
N N N 
pv r-. o 
rM rM rM 
CO CO CO 

ro ro ro 

rM (N rM 


CO o o 
ID ID CD 

cd ro m 
rM oo oo 
co ro m 

N CD CD 

co ro ro 
n co co 
ro ro ro 
ro rM rM 


t— I t— I tH lo lo o 

on on on on on co 

tH t-H t-I LO 

cd cd cd rM rM rM 

tH tH tH rM rM co 

tH t-h tH co co ro 

rM rM rM rM rM rM 

CO CO CO LD LD LD 

ro ro ro ro ro ro 

rM cm rM ro ro rM 


on on on lo ld 

cm rM rM cd r>. 

ro ro ro ro ro 

tH tH tH ld lo 

rororos-t 

LO LO LO t — I t — I 

rM rM rM t — 1 ro 

CO CO CO 't CO 

ro ro ro lo ro 

rM rM rM rM rM 


OOOL 0 L 0 OL 0 OOL 0 L 0 Or 0 r 0 r 0 r 0 r 0 L 0 OOL 0 L 0 L 0 L 0 OOOL 0 L 0 r 0 r 0 OL 0 L 0 OL 0 r 0 L 0 L 0 L 0 O 
LOLOLOLorMLOrMLOLorM^-T— it— it— it— iLOLorMLOLOrMrMrMrMLOLOLO^t'^-LOLOOrMrMLOLOLOrMrMrMLO 
T-lT-lT-lT-lT-lT-lT-lT-lT-lT-lrM^-rOrOrOT-lT-lT-lT-lT-lT-lT-lT-lT-lT— I t-HtHCMCMt— It-HLOt— It— ItHt— It— It— It-HtHt— I 
LDLDLDLDLDLDLDLDLDLDLDLDCOCOCOLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLD 











iflNSrjflOininiflOOOoUnrniniflooooocoN 


(N Ufl o (N s 


U3 m in in cn co 


^■OTh-mTHTHrMOOrMOO^^-i-Ni-Nm 

i^coco^cc^cccc^crcncooooo 

r^-rsir-HcMi— l— |— |— ommrMTHTHTHTH 


Uo Uo ^ cn «n ko n oo 


Nlmloo , vJ-mrMNcnLnomrMcn 
OrHooor^cOLDoanoo 

’^■mLO'^tT-HLn^O’— io<N 


rocnLLcnLLcncncnoioiinLLULLLLLNcncncnLLij.LLLLcnmoioicncncnoiincn^rncnmcncncncncn 


> > > u > u u > > > > > > > > u > > > > > > > u > > > > > > > > > > > u u > u u u > 

Q Q Q > Q > > Q Q Q Q Q Q Q Q > Q Q Q Q Q Q Q > Q Q Q Q Q Q Q Q Q Q Q> > Q > > > Q 


o o o 

CM O CM 
N O (N 
o o o 
O cm O 
O CO O 
to to to 
CM CM CM 

cn cn cri 


t — I CO LO 

oo ^ cn 
o o o 
cn lo cn 
^ lo 

^ ^ ^ 


N cn co 

I s - co Sn 
CM ID n 


in k 

> > \ S\ 


•^mHl/IH^NCM 

CDCTlfNlD^^M-H 

O^HOOLD^OLD 

ooooop^oo 

cninmcnm^cnm 


cn o ’st- {z 1 lo 

OOO^o 
cn lo lo S cn 

rf ID ID 2 ^ 

5 g g > g 


ID ID LD ID 2 

g S g g 5 


cm o on q> 
cm cn lo pn 
o LO tH 2 
cn to th S 
o O O frS 
lo cn lo Uc 

LO ^ LO 

> > > :> 


tn tn to to 
cn cn cn cn 

o o o o 


to to §• 
cc cc ^ 
O O tn 
cn cn tn 


~z. cn > > 
O 3 I— I— 
h a % % 

< tO _ _ 

I— I — I — I — 

y cc to to 

Q Q Q Q 


> > > > 


tn to > 
Q Q Q 


^ ^ 
Q 3 m 3 
uj a ^ ^ 

£ < y p 


> 5 j !j 5 

Q Q Q Q 


lo lo cn 
o o cn 

ID ID ^ 
CM CM CM 

oo 

cn cn an 
cn cn c^\ 
oo oo oo 
cn cn cn 

CM (M CM 


cn cn cn ^ oo 

oo cn cn cn o 

th cn cn o o 

cn ^ o o 

LD LO LQ O t— I 

^ m cn cn h 

Ln tH tH t-H cm 

n co oo co co 

cn cn cn cn cn 

cn CM CM CM CM 


cn cn cn cn io 


o o o o 
cn cn cn cn 
oo oo oo oo 
cn cn cn cn 

CM <N CM CM 


O O O O 00 

cn cn cn cn cm 

oo oo oo oo oo 

cn cn cn cn cn 

CM CM CM CM CM 


ID 00 (M 00 ^ N 

cn lo lo cm to oo 

CO O LQ t-h CO to 


00 00 CM N LO CM 


CM CM CM CM CM CM 


ooi^LnLnLnLnoooOLnLni^LOLncnLnLnT— it-ht— iT-iLD00cn0000000Ln00LnLDLnLDcn 
ld L/n o cm cn cm cm ld lo ld ld ld cm o cm *= 3 " lo cm cm cn cn t— i ld ld lo ld ld ld ld lo ld lo ld lo th t— i cm t— i ld 

THTHOOrHOOTHTHrHTHTHTHTHcnOOTHCMTHTHTH^rHTHcncn^J-T-lT-lTHTHTHTHT-lTHT-lTHCMTHTHT-I^J-T-l^-T-l 


udududududududududud 


tototototototOL/iLntototototototototototototototototototo 









OTHER FINANCIAL TRANSACTIONS 07101755 - DTMB-FS-FMD-EMP SERV-WIRES 




O O CM tH CO 

co oo ^ ud oo^DOoOLnmmmLnTHtDOoooomcMLnoo^D^oooorv^DcnLnoom^DoOLn^DLnOLn 

CTiocMcn^DTH^oooo^D^DTHTHcn^LnLnoa^^DcMOTHmcM^DcMcncnCTimomTHomcncM^Dcnm 

coi^ccooccrNLncc^ooLninino^coi^coiaiacErcciaoocccoiacoiacciaoO'^^i-iaia^i-an 

(N|-|-HH|-'D(N|-|-HHOOOCniDH|-(N^^|-|-rn^^|-^'frM^|-f f l^H(N(NmcO(NH 

cniJ-Li.cncnLLcn'^u.LLcricri^M-'vfcncnaiLLcrioicriu.LLtjicoroiJ.cncricricriu.fjicotjicricricrifjicnro 


>>>>>>>>>>3 

□ _Q_ Q _Q_^Q__Q_ □ Q _Q_^Q_ □ 


333 uuu>>e?^>>>>>>>u>>>u>>u>uu>u 
_Q__Q_ Q ^L_^L^L_ 9 _ Q Q Q □ □ Q Q Q _>_ Q Q _>^ Q Q > 


od ro (n 
an cn 

■vt CO N 

o 

o o o 
cn cn cn 
^ rf 

g g g 


in cn t-h 
oo cn 
m cn o 
o ^ cn 
o o o 
m in cn 
^ in ^ 


^ cn o 
tH O tH 
cm oo cn 

O CM ^ 
O O O 

m cn in 
^ ^ in 


g g g g g g S g g g 5 


rt t-H rH ID 

rv in an o o 

o cn o cm 

cniNNin^ 

o o o o o 

cn in cn cn cn 

< 5 t Ln " 5 t ^ ’St 


5 5 5 5 5 5 5 5 5 


3 5 5 


u o u 

□ D D 

o o o 

□ □ Q 


- J- w in 
> > ID QC C£ 


oo o m 
cn o an 
oo co in 
cm cm an 
in o co 
M- on oo 
in h in 

N (X) ID 

cn cn cn 
cn N cn 


cm cm an an in 

ci it in in n 

oo cm in in an 

in H Cl m co 

h ^ m cn an 

ai H H H 

t — i t — i co co cn 

oo oo o o oo 

in cn cm cm cn 

CM CM CM CM CM 


ci ci m cn m m 

tH tH Ln LO tH t-H 

in in ^ ^ in an 

c c oo oo o in 

th th an an in o 

00 CO N N H ID 

cn cn t— i t— i cm cn 

cm cm cn cn co co 

cj cm 'j 'j cn cn 

CM CM CM CM CM CM 


cn in in o o 


inoininininininininininincnininininooor^Lnincninininooooininoin 


in cm cm in in <n in cm cn o o i^ cm cm cm in in in in cm in in in in o 


HCIin^tCMNininiDlDNCIlOit 

tHtHtHCMtHtHtHtHtHt-Ht-Ht-HtHCM 

IDIDIDIDIDIDIDIDIDIDIDIDIDID 












6150 2383540443 ENGINEERED COMFORT SYSTEMS, INC. W5503840 192S0002161 DV 91038 

6150 2383540443 ENGINEERED COMFORT SYSTEMS, INC. W5503840 DV 1078 

6416 2261678762 ENGINEERING APPLICATIONS EAI, LLC V4301407 NONJURIS VC 90921 

6416 2261678762 ENGINEERING APPLICATIONS EAI, LLC V4308523 078S0200001 VC 90607 

6125 2383015964 ENVIRONMENTAL RUBBER RECYCLING INC W4304146 192S0002008 DV 92645 


mT-irsjLnrvT— irvrv to id ^ o m i/i n 01 01 k 

cricn'^3fNir^rMr^mT-imooO'^tTHT-iTH ■ • _ 

OOO^D^DOO^OOOTH^D^rMOOLDO 

rMr^rt^THOTH'^-TH'.DLntxjmLOT-iTH 

oiLDcncriaicncriairoairNicricO't’^ai 


Ko n k m oo k k m oo 10 do 


NLflfOOioiNkDrornorjrnrotN 


o co m k o (M 


o^i-cMOOi-nooLncDmoooooccccooooccococccccc 
^DLn^DmLDTHTHLnTHLnTHrvrv'stmmi— I— rnm’st’sti— I— I— 

<nrJcricO'=t , JCnHcricncnwLDaiai(nLJ-u.cricnrorou.cnaiLLLLLL 


>U^e3>U>>>UUUUUU>>>>>U>>>>>>>>>>>>U>>> 
Q Q Q Q Q Q Q Q Q Q Q Q Q Q J>_ Q Q Q 


^ ^ ?N ^ ^ 3 

CC CC CD CC CD O 

3 3 O 3 O uj 

— 1 — 1 o — 1 o cc 


OC OC O 
3 3 0 


_ cm cm 
cn cd o 
3 00 


00 m 00 o 

L£j^gor^^t 

° ^ m cn T-i 

O o o o 


™ 00 CFi 
" U3 n in 

“ L£> t— 1 tH 


^ ^ in ^ 

g > g g g 


O in ko ko 


_ cn cn r\i rM ^ 

H (N (N k N m 


l^ O O O ^ O O O 
‘^roinro^roLnUn 


OO^^^^Pj^OOOOO 

Lr > Lr >Sr5SSSS Lr ' Lr ' 1 - r > rr >< r > 


00 I***, ko m m 


iDOCOCOst'tlNOrn 

cnojcnLiiNiniOHO 

o^j-rMLnr^rMomrH 


cm o DJ °o m 


>L A A A A g 


THO'^J-rMLnr^rMOmT-ico , vJ-'_:r^Lnr>. 

oooooooooooogooo 

mmmLnmmmmmmmm^mmm 


oc O cl 
< u _i 

u > < 


5 y q 

< “ UJ 


z < 2 

O > cc 


“= a ± z 

O- O cc t 
3 > > :> 


w in in m - ^2 

O O O O t 5 

cc cc cc cc (J (J 

Q_ Q_ CL Q_ , , 


O 0 CO 
^ Csl CM 
t— 1 CO 
h«. cn cn 
ro (N N 
m tH co 

CM Csl rH 
CO CO CO 

mom 

CM Csl CM 


CM CM CM 
OOO 
CM CM CM 
CM CM CM 
CM CM CM 
in lo lo 
CM CM CM 
CO CO CO 
m m m 

CM (N CM 


CO LD LO LD L/0 CD LD LD LD LD LT) LD LD LT) O O O OO O'* LD O LO rH C3 O LO LD LO C3 O LD LD LD LT) LD LD LD 
instinin(NHrtH^(N'tN(NstHinin(Nm(NOstcoininNiNNLninst(NNHHN(N 

THCslTHTHrH^-CMTHCMTHCMrHTHCM^THTHTHTHrHLnCMTHTHrHTHTHTHTHT— ICM tHt— It— It— It-HtH 
IDIDIflIflIDIflOlflLDlIllDIflIflIDIflIDIflIDiniDIflIDIflIflOOLDOlDIflIDIflIflOinLDID 












O'CCCOlDCOCOCOCOCOtCOtNOOmCOOWCOOOHO 

|-|-NU3(NNNNN|-OU3^inOlNOO(NHNCOH 

u-LLOicncncncnaitjiLLNcnLncocncnivcncncnNcnai 


ooowiflococc^om^coMW^cocccoco 

cnHHcriaia3giu.cngicocncn(jicncncnLL(jicri 


>>>>>>>>>>> U U U U > > U > U U >>>> U U U >>> U U U > > u 13 U > > > 

Q Q Q Q Q Q Q Q Q Q Q > > > > Q Q > Q > > Q Q Q Q > > > Q Q Q > > > Q Q Q Q > Q Q Q 


rsi rsi cm 
O O O 

o o o 
o o o 
to to to 
rsi rsi rsi 
cn cn cn 


o fN o 

O O Q 

rsi o bd 

(N O 2 

to to LU 
h rsi > 
N ffi ^ 

O T — I HZ. 


CO LO CO 
^ n in 
r-v m m 
I s - O '5t 

o o o 
ro lo ro 

^ LO 'St 


I-*. rsi rsi 
CO N N 
'vl- o o 
o o o 
ro ro ro 

'vf 'nJ _ 'vf 


D? Hi co 

'vT 'M TH Q 

o O ^ 
co ro t— i o 
o o o ^ 
ro ro lo in 
^ ^ in > 
> > > :> 


5 5 5 5 5 5 5 


5 5 5 


-r ^ 

x LU 

i < 2 

^ > I— 
< > to 

o o > 

5 I 5 

£ ? 8 


to to to 
O O O 
cn cn cn 
co CO co 


to to to 
cncn.cn 
O O O 


N ro co 
to co to 
m id n 

to rsi 'si- 
H CO t 
CO LO o 
rsi o rn 

co m co 

ro 't m 

rsi rsi rsi 


^ in 
ro ro ro 

co cn rsi 

co cn ro 
cn in in 

T I O LO 

O LO o 

CM O 't 
cn r\i 
rsi rsi rsi 


ininroinrororomminininininiDroiniDminininininoininomroininininminininininroro 

(NMinrjinininininMrsirJNtNHin'tHinrjnMMMinrsirsioininrsicNntNinininintMMinin 

THTHTHTHTHTHTHTHTHTHrHTHTHTH^-THrsJ'^THTHTHT— ItHtHtHtHt— ILOtHtHt— It-HtHt— ItHt— It— It— ItHtHtHt— I 

IDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDCDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDID 












6125 2381712660 GERBER FEDERAL CREDIT UNION W4306344 DV FTR08 


O'LDOLDO'COcn'vi-LDroLDLOcNro 
OooLDcoocnm^-T— iLnLnrMrvJcn 
LDOLDfN^CO^LnCCHLnUDinCO 


ooimkDONin(Nhmoom^(NH|-kH 

IcrilcoIcnlcnlcnlcnlcnlcnlLj-IcnlrMlcrilcrilcrilcrilLLlcrilcril 


coLDLOcNroT-iLOLOO'r\iOLDOOLDLDLDLDLDLDO'LDcoa'irooroLOT— irooro 
LDLOrMrMcnooorMrM'^t'-Doo'-Dr^mmoooomoOLnmcrioorMrMr^moOTHr^cri 

t — LTl LD 1/1 CO O C£L LD O O LQ CM LD LD LD LO CM LD LD r\l O LD CO (M ID O LD O O O LO CO 
rococor^'CNT-ii— ,? fr<-iL'NcoLDroLDLDLDLDLDLDLDOLDr\iLDcoLoroT-iT-iT-iCF)rM 


cjitjiai(jicn(ji(jicngi(jiN(jicncriffi 


cn cn cn cn <n cn 


u>uuu>u>>>>>>>u>^>>>>>uuu>>>>>>uuuu>>>>>> 
Q Q □ _Q^ Q J 2 )_ Q □ _>^ Q Q Q _ 9 _ Q Q Q Q Q 


>> 0 0 0 0 0 0 


O m 
o tH Ln 
O CM _ 
O O Q£ 
CM O — ) 
O O => 
on to 2 

CO IN n 
N cn u 
O tH 2 


th ro o 
o o o 

O IN O 

o o o 

r\l O O 
04 O CM 
to to to 


CD ^ CD 
CO 3 o 

^ S £ 

T — 1 o CD 
0^0 
s ^ s 

> g > 


LO LD O 
I s - M CO 

ro ro th 
o o * — i 
o o o 
m m m 
^ ^ ^ 
5 g g 


ON 

00 O' s 

th *= 3 - *=t 
r-v lo lo 

o o o 
ro co ro 
''t ''t ^ 
> > > 


H ID CO IN IN (N 

O tD tH ro 

o o o o o o 

LO ro ro ro ro lo 

lo ’vj- lo 

g g g g g g 


u S2 u 


> cc cc 

< o o 
«> o o 

< o o 

uj U U 
— I— I— 

cc < < 
Q ^ ^ 
O O O 
I- I- I- 
D D D 

< < < 


_l CL Q_ 

< X X 


t O D D 
U ID U U 


a o o 

UD U 


< 

< 

< 

< 

< 

< 

< 

< 

< 

< 

< 

< 

< 

< 

< 

< 

< 

cc 

cc 

cc 

cc 

cc 

cc 

a : 

cc 

cc 

o : 

cc 

cc 

cc 

cc 

cc 

d : 

cc 


O 

O 



o 

e? 

O 


QD 


e; 


O 


O 



^ ^ ^ 
< < < 


\ cc \ cc \ cc \ 
KD KD ID 


CO H ^ ^ 

O') th ro ro 

fN IN IN IN 


CO N N 
Ol Ol 
^ ID O 
O- O' ON 
O- ^ O' 
00 LD O 

CO CO H 
m ro ro 

IN IN IN 


CO LD LD 
CO IN IN 
CM LO LO 
^ IN IN 

'sf m ro 

IN IN IN 
LO 00 CO 
^ m ro 

IN IN IN 


LD LO LO LO LD CO O' LD O' O O O O CO LO LO LO LO LO LO LO LO LO LO LO LO LO LO LO LO LO LO LO LO LO O LO LO O O CO 
rlOlNfNHlClCOHrOlCIlDlOl/llOINCIllOIN'itlNNINININININININit'vl'INININfNINLDININlCllOlO 

ItHtHCNCNtHtHt— It— It— It— ItHt— It-Ht— It— I 

LDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLOLDLDLDLDLDLDLDLDLDLDLDLDLDLD 












I co co Nt co co 

n ud ai in h 


m m m id kt it 


«jj | ui | Ln | t— i | 00 Cn cn cn CD m ro ro CMiT^ivij|r\i|ui|W|cu|ui|ui|ui|r\i|r\i|^|r\i|'^|tn| , Nr|Vij|Ln|uu| , 'T|i-n|tJ|tJ|tJ 
O m in D£ O CO CO CO CM ^ CO Ln O *H O ^ O OO rM O OO OO OO O£ 0 0£ OT CM LO rM LOkO rM LO O O£ 0£ 0£ 


id in Nt Nt Nt m id 


T— i I m I T— i I 'vT I I — IT— i CM CM CM Cn CO LO CM tH rj- CM CO CM CM i t — i | csi | csi I csi I | — 

cncnaiHcniDcricncncocncocn cn co cn cn cn ll. 


cd cococooi'^'Ot— icd^cdocmcdot— | L ni'OLnLn'vi-co 

OOUJOlOlClNM^N^CI^lDinCO^inOOO^tMO 

CMOCOCOCOCCOCCCJICMLncMLOMDCMLnOCCCCCCT— It— ICC 


COCDCMCDCMOCDCMtHI— (— 

cncn^cn^cncn^tcnLx.ix. 


3333>u>>>>>>>uuu>>>>>>>>>u>>uuuuuuuu>>>^q_> 
□ Q Q Q Q Q Q _0_^0__>__0_ Q Q _9_ Q CO Q 


CO CO CO 
O TH tH 
CM Csl CM 
O O O 
O O O 
O O O 

to to to 

CM CM CM 

cn cn cn 


00 CO CO 

o o o 

CO CO CO 
rf 


g g g g g > g s 


o o o 
in ro co 
lo ^ 

5 g g 


O pst ^ CM 


ro O O O 

h- ro ro ro 

5 ^ ^ 

:> > > > 


CM 00 CO O ^ 

co cn m- cm co 

cn ro co cri o 

O TH tH CO tH 

o o o o o 

co ro lo co lo 

LO LO 

> > > > > 


u < u 

iis 


\cn \cn \ cn \ 
ID (D KD 


cn cn T 

O O * 

g g s 

< < < 


cn o cd 
ro cm lo 
tH ro o 
cn cd ro 

M tJ- CM 
Cv tH T^ 
CM CO CM 
CO CO CO 
ro ro ro 

CM (N CM 


CO CO CD 

cn cn h 
O O cn 
ro ro cn 
lo lo co 

O O h- 
CD CD CM 
CO CO CO 
ro ro ro 

CM CM CM 


^ ^ CD CD CD 

CM CM t — I In 1/1 LO 

CM CM CM CM O O 

CO CO CO CO rl rl 

ro ro ro ro o O 

CM CM CM CM CM CM 


OOOOLOLorororoLOOOOLOLOLOOOroLOLorororor^LOLOLOLOLOLOLOLOLor^LOLOLOLOLOLOLO 
LOLOLOLOrMCMLOLOLO'^tLOLOLOCMCMCMLOLOLOCMCMLOLOLOOCMCM^tCMCMCMCMCMCMT— ICMCOCOrOCMLOLO 
tHtHtHtHtHtHtHtHtHCMtHtHtHtHtHtHtHtHtHtHtHtHt-HtHCOt-HtHCMtHtHtHtHtHt-H^J-tHCOCOCOt-ItHt-I 
CDCDCDCDCDCDCDCDCOCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDt— ICDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCD 










in 

in 

z 

Z 

0 

O 

t- 

t- 

< 

< 

Cd 

Cd 

LU 

LU 

o_ 

CL 

0 

O 

in 

co 

> 

> 

CO 

CO 



< 

< 

u 

U 

z 

Z 

< 

< 

2 

z 

LU 

LU 

CO 

CO 

5 

5 

H 

(- 

O 

Q 

O 

O 

O 

O 

CM 

CM 



O 

O 



r->. 

r-v 

0 

0 

LU 

LU 



O 

u 

X 

X 

LU 

LU 

> 

> 

G 

G 



LU 

LU 

ID 

ID 

X 

Z 

z 

Z 

< 

< 

LU 

LU 



O 

O 

? 

? 

< 

< 

LU 

LU 



in 

in 

x' 

x' 

in 

co 

1 

1 

O 

O 

CL. 

CL 

x' 

x' 

< 

< 

p 

p 

x' 

x' 

co 

co 

< 

< 

5 


O 


CO 

CO 

LO 

LO 


o o o 
o o o 

CM CM CM 


O O O 
O LO LD 
CM *3- 
t — I CM CM 
O tH tH 


OOO 

m o o 

^3" CM CM 


OOO 
OOO 
CM CM CM 


O O O O O O O O O O O O O O O 


CM^-tHCMCMCMCMtHCMCMCM 

t-It-HOt-Ht-It-It-IOt-It-It-I 


CO 

CO 

z 

z 

0 

0 

1 - 

t- 

< 

< 

cd 

Cd 

LU 

LU 

CL 

CL 

O 

O 

co 

co 

> 

> 

co 

CO 



< 

< 

u 

U 

z 

Z 

< 

< 

z 

z 

LU 

LU 

CO 

CO 

5 

5 

1 - 

h— 

0 

Q 

0 

O 

0 

O 

CM 

CM 



O 

O 



r-v 

r-v 

0 

0 

LU 

LU 



L-J 

LJ 

X 

X 

LU 

LU 

> 

> 

G 

G 



LU 

LU 

d 

d 

z 

z 

z 

z 

< 

< 

LU 

LU 



u 

u 



< 

< 

LU 

LU 



co 

co 

x' 

x' 

CO 

co 

1 

1 

0 

0 

CL 

CL 

x' 

x' 

< 

< 

p 

p 

x' 

x' 

co 

co 

< 

< 

5 

5 

LD 

LO 

O'! 

O'! 

LO 

LO 


in in 
z 2 

n n n O O 

LU 111 111 — — 

cd cd cd HI— 
r r r < < 

^ 5 J J 

> > > CU CU 

cd cd cd OO 

LU LU LU 1 1 

in in in in in 

„ 1 1 1 ^ ^ 

qj LU LU LU < < 

p o o o O G 


— 1 ^ ^ ^ —Z —Z 

O LI. LI. LI. < < 

< co co co — — 

LU LU LU LU LU LU 

rn rn rn 


o in o 

LU LO 111 

o UJ o 


CL 03 CL 

I— O i— ■ 


^ < LU 

> yl Cd 

C£ LU U 

LU X 

> . O 

— I LO O 

Sfc° 

15 S < 
z co . 

5 S 1 

5 ^o 

“ | S 


o S o -i o 

LU Cd LU <t Q - 

CT I LU 

in 3 in p rd 


U lu U O U 



m co co rsi rsi 


Lnmmcni^ujrMO'iT— imLni-nvucurnuj'^rmuj rsi oo oo m cn , sr i cj cd <_> rsi t— imujcursirsi 

ifl|uj|cn|i/i cncnmommNrfioi^HHomHi^smiDOfNiocnmiflinSHNiflNcnooNmiDoifl 
rvcDcOLOcocoocDOLOLoooommcccccDOLOcooooocccoo , 5 tooocnLOcocorococDLOOcn 
nlrfllMlpg (N(NHOHOOOOm(MSW|— 

NcncncncncncocO'^cnaiaiLLu-cnmNaiCTimLomLLcncncnaiNfMcnNaicncncnCTiCTiCTicn 


u > > u > > u u u u > > >k > > > u u > > > > u > > > u > u u > > > u > > > u u u u 

> Q Q > Q Q > > > > Q Q Q Q Q Q Q > > Q Q Q Q > Q Q Q > Q > > Q Q Q > Q Q Q > > > > 


moo 

moo 

rsi O O 

o o o 

O m rsi 

o^o 
to to to 
rsi m co 
cn h-* 
moo 


£ lo r-v 
r 1 lo m 
o ^ 
pj ° ° 


QS O I - *** 
n O ID 

o O £ 


K v ID 

> > > 


5 5 5 5 


nrt rvi 00 

22 cd cn 

S ^ CD 
o o m 

p: ° ° 

§ 5 5 

in 


^ Ln in in 
2 N m lo o 
p O o o 
£ lo ro m 
22 lo ^ ^ 


cn __ to 
^ $ cn 
cn w cn 

rsi ^ 

o pJ o 

5 § 5 
S > g 


> u 

y & o 

j hi in 
to to 

i 2 < 

- z ^ 

I- — U 

-j Q < 


— UJ I 

8 ^ 
^ H S 

XXX 


> < < 
to °- 


id co m 
o o 
m co ro 
oo co cn 
ro co in 
LO o o 
’si- ro rsi 
CD CO CO 

m ro co 

rsi rsi rsi 


n cn cn 
m < 5 j- 
m 

^ ^ ^ 
cd rsi rsi 
LO rt 'St 

m ro co 
rsi co co 
r- m m 

rsi oj rsi 


CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD 











m Uo oo ko cn n cn o 

ffi m in W ro ^ k ro U) 


p'smooop'smvoinmorMomoo^-oom 


mroroMrsicn 


cnocnovom 


miN(N(NroN-o 


oouocnrjinm^uowK^^koujottttUooK^^inkoKflOKUooUooUoo: 


n ko <\ ko N- rsi in in m 


cm cm o cn ld 


cncnmcninmNcnmu-cncncncn 


m kt m in in 


cn in m Ud m m cn 


>kj>>>>>kjkj>kjQ.kj>>>>>>>u>kjkj>>>>>>>>>>kjkjkjkjkjkj>kj 

Q > Q Q Q Q Q > > Q > CQ > Q Q Q Q Q Q Q > Q > > Q Q Q Q Q Q Q Q Q Q > > > > > > Q > 


m i/i in 
H M O 
(N (N O 

o o o 

O O CM 
o o m 
in 1/1 1/1 
CM CN rH 
CF1 Ol N 
tH tH O 




JS? 


^ I-"- 
N C> LO 
O O O 
CO CO CO 
^ ^ ^ 


5 >5 5 5 


r*- ^ r-, 

, *t cn o 
o m 


LD LO 

s g 3 


“ “ “ Ln Ln 

5 5 5 5 5 


■ nLO'^j-rtCOLnOOmCO 
^(Ncnoicoinm^m 
mdiinin^^iDHfM 

niomm^MNnH 

rnOOOOOO[nO 

Himmrommcoinm 

5 ^r^r^r^r^r^r~>^r 

>>>>>>>>> 


uuuuuu 


< < cn 
cn cn > 
I — I — ^ 
in cn (j 

3 Z) o 

□ O LL. 


OOOOOO 
in in in in in in 


^ Z > 
< < < 


cn cn id 

CM CN 
CM CM 00 

hs ix o 
cn cn i-n 

LD LO CM 
CM CM cn 
00 CO 00 
m m cn 

CM CN CM 


O CM CM t — I 

cn o o cm 
o o o 

ID H H 
CM N N m 

I s - '-i th o 

O CM CM t — I 

h co co cn 
m m cn m 

CM CM CM CN 


O O ^ 
00 r? CD 
O CD Cv 

cn im cn 
cn lo cn 
CM cn CM 
00 00 00 
cn cn cn 

CM CN CM 


cnmmmmmorvLncnLnLncoooi-nLnoocDoocncnr'vcn 

LD CM CM CN CM CM LD CO CN t — I CM CM t — 1 / 11 / 11 / 11 / 11 / 11/1 CO CD CD LD LO O LD 

cdcdcdcdcdcdcdcdcdoocdcdcDcdcdcdcdcdcdcdcdcdcdcdthcd 


cnTHOor^r^LnLn^tLriLnLnLnooLno 

LD LD LD t — It — I CM CM CM CM CM CN CM LD 1/1 t — I 

THTHTHTHrt^-THTHT-lT-lTHTHT-lTHTHCM^- 

cdcdcdcdcdcDcdcdcdcdcdcdcdcdcdcdcd 











mrjmmo^tmcniDromiD 
cnr--(ji(jirv<sD(NmT— ictiOt— i 
COCOCOCOO^OOtCCOlMCC 

cncncncncncncncnLi-cncnu- 


ro ; 

to hv LO m k m Ufl oo ifl in Uo ko 

^ m rvi rv. 1 — 


ccrMLDT-iooo'-DOcC'vj-T-i 
I— cnm^DiNrorti- (N^ 


m oj m oo Kd rM m n 


^ co oo cn m m in oo 


W V NJ (I) I'' T I > ‘ SJ 1 SJ 1 

OtNOCntDCOCCHCOCO 

t-H LD t-H O CD LD |— U) N (N 


oimmLnaj t— i m uj 

ocncniDomwincFimiii 

THoooomccrM^ooooo 

U 3 M N H I- O O tH rsi t-H t-H 


rocncncocnrou-cncncncnrocncncnu-cncncncnuLCOcocncncnro 


>>>>>> >U>>> >UU>> >>>>U U>>>U UU >>>>>>>>>>>> 

Q Q Q Q Q Q Q> Q Q Q Q>> Q Q Q Q Q Q>> Q Q Q>>> Q Q Q Q Q Q QQ Q Q Q Q 


rsi cm rvi 
o o o 
o o o 
o o o 

to CO CO 
rvi rvi rsi 
cn cn cn 


^ cn cm 
o m ^ 
o o o 
o o o 
o o o 
rsi m rsi 
rvi rt o 
to to to 


o to m 
th o m 
m oo m 

^ T~l 

o o o 
ro m m 
^ ^ ^ 

g g g 


lo to 
cn ix cn 
cd co £ 
ld rsi £2 
° o £ 

5 3 § 
S g > 


^ > 
> > > > 


SS? 


cn to cm N cn 

in m ^ n h 

o o o o o 

m m lo m m 

< 5 fr < 5 j- LO < 5 t < 5 t 


S Q h 
2 Q < 


U CH o 

LlJ to 
- 3 cc 

Q < CD 

“ > LL. 

Q- I— Ll_ 

□ LU LU 


<22 

g i i 

n ° ° 

o u u 

^ to to 
Q_ Q_ Q. 


LO 00 ro 

co m th 
cd o cm 
in n h 
O cn rvi 
^ cn 
m rsj th 
CO CO CO 
m ro ro 
rvi rsi rvi 


ro N ro 
O T - 1 T — I 
cn o O 
co rsi co 
^ cn in 
^ ^ ro 

ro rsi t— i 
C0 N C0 
ro rsi ro 
rvi rsi rvi 


O O O 
lo cn cn 
CD O O 
^ cn cn 
cn h h 
cn o o 
^ o o 
ro r-v r-v 
H (N rsi 

rvi rsi rvi 


roi^roroooiOLOuoroLOLOLnLnooooO’— lOLOLOLOLOtOLOLOT— i^-roroLOLOLnLnorooo 
inrjininininrjninininin^'^ininininLnisiflfNfNMrjHniNisrjininfMrsi'^'^inininin 

THTHTHTHTHrHTHTHTHTHTHTHrsJrslTHrHTHTHTHTHrHT— I tHt— iTHrHTHrHTHrslrMT— I t— ItHtH 


6150 2383547627 K&H CONCRETE CUTTING OF LANSING, INC. W4300521 071S4300006 DV 91051 

6150 2383163313 KAPPAZ ENTERPRISES INC W4301274 192S0002101 DV 91055 











mmcncoHinocotNcoomiiio^iDHfM^ 
cncriOTHTHTHmTHt.DTH^-crioOLnLnmooo'-D 
COCOHCC(MfNHO^C£CCCO(Nl^LniDO££'t 
fN rsl ID I — LD LD LD CM CO | — I — (N ^ (N fM U) rl I — m 
cricncriu_cricricnr^criLi-u_cricri^-r^cricriu-cri 


rM^-OTrMoorMmUDLnininmmomom^Lnoomin^-Ln 


s h h k r\i rn ro h cn (N |- ko Kd h 
hfl^mwknknmmrjkniJ.Qmm 


cm 3 cm 

° kj o 


nr > 

> > \ s\ 


O ^ CFl 
lo rt ^ 
(M m cm JTJ 

h ^ h ro 

o o o ^ 
m m m £ 
^ ^ ^ 2 
g s g > 


LO to 1 — 
LU LU (J 
U U LLJ 


^ ^ < 
> > Q 


cm <n cm 

LO LO CM 
r^- c*. ld 
o o m 


oo co oo 
co co co 

CM <N (N 


r-v o o 
tH o O 
^ o o 

LD CM CM 
ifl N N 
|T CM CM 

o m co 

O 00 00 

co co co 

CM (N CM 


O O CM 
O O O 
O O CO 
CM CM t — I 

o 

CM CM CO 
CO CO tH 
00 00 00 
CO CO CO 
CM (N CM 


coco^-t— ir^-r^CvLOLOT— it— iroLOLOLOLnLOLOLOLOOOOLOC^LOOOOOOcooLOLnLOLOOOOLO 
LOLOCMr^-CMCMfN^'CMr^'I^'LOCMCMCMCMCMCMCMCMLOLOLO'vfT — ICMLDLOLOLOLOLOLOC\IC\ICMC\ILOLOLOO 
tHtHtHtHtHtHtHCMtHtHtHtHtHtHtHtHtHtHtHtHtHtHt— I (N H It— ItHtHtHt— ItHCMt— It— ItHt-Ht— It— It— I LD 

LDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLD 


6153 2611403251 LABADIE AUTO COMPANY W4303452 192S0002131 DV 92893 











6125 2383008016 LADUKE CORPORATION W4305702 071S4300007 DV 91066 


oo o « rn o o in w o cn o w ud o w hi) hi) o hi) m oo o n cn n ho Kd k 


O O Cn O O O OO P's O QC QC OO QC QC OO rM 


ociktNincoNUDoKDkookrn 


in m rsi i£i rn ^ n (N o ^ 


THrMrMinvooCQCQC^-voinoooinorMOOvooo 


M h h N h h ^hD O lfl O OKflhDkkD I- l- l- f'l fO CO Hk H N foUO rt 

cnu-u-cnu.iJ-oowoowoooo<n<nmmiLiLiLcncnrMcnN , cncnKocncn 


> > U > > > > > > > > > > > > > > > > > > > > > > > > U > > > > > > > > > > > > > 


U U J> U U U □ LJ LJ L_J L_J LJ LJ LJ LJ LJ LJ LJ LJ Lj LJ LJ LJ LJ l_j LJ LJ J> LJ LJ LJ LJ L_J U U U U L_J U U U 


Si>J 


m rsi th 
CT l 'St 'st 

in co in 
m m cm 
o o o 

LO ld m 

in in ^ 

s g g 


'st ^t 'st 

g g g g 


5 5 5 5 


m p>. rvi 
in in ^ 
in in in 
ld 

o o o 
m ro ro 

'St 'St 'st 

5 g g 


o o o ^ 

333 S 

s g g > 


000 
ro ro ro 

'St 'St 'St 

g g g 


'St 'St 'St 'St 

g g g g 


cc cc < 
< < ^ 
g g oZ 
O O CD 

CC CC -7 
< < =, 
= x 5 


—1 

_i 



0 

LU 

LU 





to 

CD 

CD 



u 

LU 

to 

LU 

LU 

ZD 

3 

Z 

1— 

< 


Zj 

O 

U 

O 

u 

O 

H 

X 

O 

U 

O 

u 

>- 

> 

to 

to 

< 

CD 



> 

>- 

1 — 
LU 
LL 
< 

1 — 
LU 
LU 
< 

z 

CC 

0 

CC 

H 

Z 

ZD 

H 

Z 

ZD 



V- 

h— 



< 

UJ 

< 

LU 

O 

1— 

Cl. 

< 

Q_ 

<r 

5 

5 

CC 

CC 

3 

X 

X 

O 

O 

< 

< 

< 

u 

u 

LJ 

LJ 

CD 

CD 

CD 

CD 

CD 

CD 

CD 

2 

2 

2 

z 

z 

Z 

Z 

to 

to 

to 

to 

to 

to 

to 

Z 

Z 

Z 

z 

z 

Z 

Z 

< 

< 

< 

< 

< 

< 

< 









000 

u u u 
w w w 

to to to 

< < < 


cn cn cd 
o o r-v 
LD LD 00 
OOO 
00 CO ld 
cn ffi n 
O O ro 
cn cn in 
ro ro ^3- 
CM <N CM 


LD LD LD 
CO CO 00 
cn CTl CTl 
r-v r-v r-'- 
r-v r-v r-v 
(N IN (N 

ro ro ro 
00 00 00 
ro ro ro 

CM (N CM 


OOci3LniiJOOrooooi^roro^ijnuouoooi^i^i^i^iJOOOr^-Oi-OLOLOLOLOLnLOLOLOLOLOLOLO 
ininHrN(NininininincMininmstfN(Ninro'c^(NCM(NioiooiOfN(N(N(NNM(NN(NiNfN(N(N 
THTH*^tTHrHTHTHrHTHCMTHTHrHrOCMTHTHTHCMCMCMTHTHTHT— I tHCO'— ItHtHtHtHt— It— ItHtHt— It— It— ItHtH 
ininiDiDiniDiDifliDiniDiniDininiDoiDinoiDcDinininiDHinininiDiDinifliniDininiDiniD 












6125 2383277985 LANSING GLASS CO W5501777 DV 63006 


voinvomoooom 


stN- L/I fN M m 


o co (N in oi Ko Uo m 


inoomcnp's^-oooooom 


ooooinocoocnQCOLnoorMrMrMOO 


O 00 k ID in O Ko fN (N Kfl k O N 


w cn k n- m 


coocoocos-ir>»i'^tDCF)CMr^tDcMtDtDr>. 
or^-T— ir-cnrvjmT— imcor^-LnoO'^mmLn 
ccoccocoao^tocococoorxiLncMOO 
I— N I- sstfMOror^COOOOOOtDtDtDtDO 


OTTtmiLmfNWcnmOTmcnmmmmmOTLLMiLfvjmmOTkocncncnscnUDcncns 


>>>>>>>>u>uuuu>>u>>>>>>>>>>>>u>>uuu>>>>u> 

Q Q _Q_ Q Q Q Q Q Q Q Q Q Q Q □ Q Q _C^_Q_ Q Q 


’si- lo m 
in LO St 
O O sH 
O O CM 

o o o 
m m o 
st st o 

to to to 


CM O 00 s-H tD 

in St St CO (N 

H S ID CO ID 

ro m st st h 

o o o o o 

LO CO CO CO LD 

in st st st in 

S S S S g 


s— I tD h«> j 

O O O X 
in ro co In- 
in st st 5 
> > > :> 


h in in 

O st CT) 
tD CM LD 
st CM CO 

o o o 

CO LD LD 
sf in in 

5 g g 


id co in in co 

CO LD CM sH CO 

CTl CM r— I CO s— I [O' 

lo o o co 

O O O O O £ 

CO CO CO CO CO ~ 

st St st st St ^ 

?????> 


CO CO 00 
O O LD 
CO CO st 
ID ID M 

o o o 

CO CO CO 
sst sst sst 
> > > 


o m oo co _ d 

st h in st ^ nj 

in h cn in ~ in 

o n st m ft h 

ooooxo 

co ro co co ~ co 

s«t ^ s«t s«t C 2 ’St 

g S g g > g 


cc cc cc 
< < < 
u u u 


< < < 


Q_ Q_ Q_ 
< < < 
U (_J u 

to to to 

-z.-z.-z. 

^ ^ 

< < < 


in in in 
co co co 
cn cn cri 
n*. 

Cv Cv Cv 
CM fN CM 
CO CO CO 
CO CO CO 
CO CO CO 
CM CM CM 


st St S^- 

O O O 
CM CM CM 
CM CM CM 

O O O 
CM CM CM 
CO CO CO 
CM (N CM 


unLnLooooooor^LOLOLOLOLOLnooooOLOLnoLOLn^HLncoooOLnLOLOLOLOcocoi-oco 

tNNnjinininininHOtNNOninitNiinininininststinnistNnimrimmNMniMniHHnjH 

THTHTHTHrHTHTHrHst-OOsHTHLOTHTHTHTHTHTHrHTHCMCMsHT-ICMsHTHTHsstTHT-lTHTHTHTHTHCOCOsHCO 

OOOOOOOOOsHOOOOOOOCQCQCDCQCQCDCQCDCQCDCQCQCDCQCDCQCQCDCQCDCOCOCDCO 












6150 2382845520 LEAK PETROLEUM EQUIPMENT INC W4301482 192S0002120 DV 92947 

6150 2382845520 LEAK PETROLEUM EQUIPMENT INC W5503837 192S0002125 DV 92974 

6150 2382845520 LEAK PETROLEUM EQUIPMENT INC W5503837 DV 83041 

6125 2383592644 LEGALLY CORRECT TRANSCRIPTION INC V4301098 192S0002192 VC 9617217 


lh r->- 

cocMi'^cncncncMGDOGDGDr^r^GDLn^tr^.Lncocnr^THGDGDcncocncMLnr^cn 

or^ocncncnOT-iLncncocncMcocMT-icncMT-icnocMT-icncn’^cnGDcnocn 


OfficnoiOHinmcomtNCOM 

LDoooooooccoLnrML£)L£)rsjT— i 
i i rsi rsi rsi rr\ rd ( O m m in 


ou on rs t-i iujGDcntucnc\ii-ni^m r — ilhuj 

T-HcnorsiT-icncn’ 5 tcnGDcnocnGDcnGDOcooo 

C£LnLDCnCCWCOWCOU3stli3COOrOCOa:(NS 


CCT-HGOCOOOOOOCCOLncMGDGDrslT-IOLnT-ICCLnGDCnCCGDCOGDCOGD’stGDCOOcnCOCCrsirvO 
I— go o cm cm cm cm |— cnco^mroiDstrsico^i- ^ o o |— GDcMcncMLncMOcMT-iTHLni— ld n ^ 
LLcncricricncncriLLgirNicnaicncncncorJcnLLLncncnu-aicncncniscncncricnmcnLLcrimfN 


> > u > > > > > u u u u > > > > > u > u u u > > > u > > > u > > > u > > > > 

Q Q > Q Q Q Q Q > > > > Q Q Q Q Q > Q > > > Q Q Q > Q Q Q > Q Q Q > Q Q Q Q 


o o m 
o o th 

CM O CM 

o o o 

O Csl O 

o o o 
to to to 
cm co r\i 
cn r*v cn 
t-H o 


oo co . ro 
fN m P; co 
s ^ P in 

UD N ^ H 
0 0^0 
m m g m 
^ ^ 


ro /m ld in 
O In cm cm 

to oo r>. 


> > > > > 


9 m ° 

)£ '*t ro 

^ <D O 
£ O O 

§55 

> S S 


00 on o ^ ^ rsi 

cm'jococO’sJ- 
0^ 0 0 0 0 

ro 2 ro m m m 

Sj 2 ^ sj 


< - — 

lE Z 
H uj n 

u < Zn 

s O 5 

a: O q 

o \r 8 

u < to 

^ cel cel 


u °r 

O u o 3 


uj O O O 

03 JZ X X 

< < < < 


^ co ro 
'vj- m to 
to cn lo 
CM 1 "^ O 
oo m ’si- 
lo cn o 
m th o 

00 CO Ov 
m m cm 
rsi rsi rsi 


N LO 'd' O N 

th o o ^ cn 

cn go th oo rsi 

ro lo o cn n 

CMCMLON^t 

cn lo th o cn 

cm cn cm o o 

CO CO 00 Ol H 

cn cn cn cn lo 

CM CM CM CM CM 


o cn cn t— i 
H CO CO H 
lo cn cn go 


lo lo gd cn cn cn lo ld lo lo lo lo lo lo lo lo o O t— i o go go o lo cn lo cn lo o o cn ld ld ld ld lo ld o 
rsl(NH 10 l 010 ^^nirslCM(N(NfM(M(Nl 0 l 0 NOHHON 10 Ml 0 (NOHl 0 ^NNf 0 N(Nm 
tHtH’sJtHtHtHCMCMtHtHtHtHtHtHtHtHtHtHtHLO’^’^tHtHtHtHtHtHtH’vI-tHCMtHtHCOtHtHCM 
GDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGD 









0 2 0 

pop 

< L= < 

ai (J cn 
LU — % LU 
CL. -Z- Q- 
O H O 
on ^ on 

> ^ > 

to O to 

_i U _i 

< 02 < 


O _| o 
o == o 

N U (N 
O u_ O 


< o < 
2 £ d 
Tl S 5 
y\ o < 

LU CC LU 
O Q_ I— 

> - i£ 

Y vi > 
m LU 2 

u ^ 


<1 

DC QC ^ 
h < > 


on 

on 

2 

2 

O 

O 

1- 

1— 

< 

< 

OC 

DC 

UJ 

UJ 

CL 

CL 

o 

O 

on 

on 

> 

> 

V) 

on 



< 

< 

U 

u 

2 

2 

< 

< 

2 

2 

LL 

LL 

CO 

CO 

5 

5 

I- 

1— 

Q 

□ 

O 

o 

O 

o 

CM 

CM 



O 

o 



Cv 

C-. 

o 

o 

UJ 

UJ 



u 

u 

2 

2 

UJ 

UJ 

> 

> 

(J 

U 



UJ 

LU 

o' 

o' 

2 

2 

2 

2 

< 

< 

UJ 

LU 



u 

U 


? 

< 

< 

UJ 

LU 



on 

on 

2 

2 

on 

on 

i 

i 

O 

o 

CL 

CL 

x' 

x' 

< 

< 

$ 

$ 

2 

2' 

on 

on 

< 

< 

5 


LO 

LO 

cn 

cn 


l/) l/l 1/1 

2 2 2 

o o o 


p < < 
G k k 


Q_ Q_ Q_ 

9 9 9 

on on on 
> > > 
on on on 

< < < 

u u u 


!±J on on 

^ 

O on on 


o o o 
o o o 
cm o o 

rH O O 
o co co 


o o o 
Lo un o 
^ ^ cm 

CM CM rH 
T~l T— I O 


o o o 
o o o 

CM r\l CM 


00_i_|0000000_j0000Ln000 

OLD — — OOOLDOOO — OOOOLDOOO 
CM^J-OUcMCMCM^-CMCMCMOcMCMCMOr^CMCMCM 

tHCM<C<CtHtHtHCMtHtHtH<tHtHt— ILDtHt— ItHtH 

Ot— IU_u_OOOtHOOOli_OOOcmOOOO 

r^r^r^r^r^r^i'^r^r^r^r^r^r^r^r^r^r^r^r^r^ 

oooooooooooooooooooo 


o ^ 

< I u 
§ I « 

_ lu 2 


u: UJ Q 

- Cl I — -pp 

on > < 

UJ 2 

u on ^ 

£ O 2 
UJ Q- o 

H $ E 

U S Q 
UJ ^ 2 

— T Q 

?= S o 
2 < 2 = 
< > < 




U 3 (N ki- ^ 00 in ro 00 fN 


ifl ^ ko m id Ko in in 


cooai< 7 iLor>.LDr>.< 7 itDOO< 7 ico’Ni-LDOcMT-i< 7 iT-icocMco 
r^-tsDoooocriOOomLnccccoooLnooccLnccoocctjDo^i- 
OOcMCMcoo^-ir^T-i^i-i— i— n h co ifl h ooi— rvi | — id in (\ 

cocnaicnaiDcniscriNLLLLaicnfMaiLLrsiLLaiLLgiHcn 


I 


IN fNI (N 

o o o 
o o o 
o o o 

to l/l l/l 

cm cm rsi 
<71 cn <71 


CM CM O 

o o o 

O O CM 
O O CO 

to to to 

CM Csl tH 

cn cn n 


V V V V 

5 5 5 5 


CM CM O 
O O O 
O O CM 
O O O 
to to to 

CM CM t — I 

cn cn N 
tH tH o 


^^^x Moo^^Hciroinmoo^coiflcoinS^D 
OOf^f^CMCMOO^tCM^^-I^OO^OOCMOScO 
OO^^OOOOOOOOOOO^OOOO^O 


5 j u Q 


O LU < 
to 3 X 
^ Cf I— 
cn cn cn 
< < < 


O O 
O O & 
u u ^ 

Q Q LL 

z: 21 o 

< < o 

cn cn ^ 


to o m m O 

> -> o o □ 

< CQ CD CD U 


U U to to 

z 2 > > 
— — to to 

-Z_ -Z_ U_l LU 

99<< 

< < x x 

D D t t 
U 1 ul < < 


< < H H LJJ 

u u y y -j 

LXJ 

^ 2 2 CL CL ^ 

in I I c ; L 

QC (_)(_) Q Q Q 


y u O 
— — i— 

to" to 5 

ii-1 LU °- 


• — — 1 / 
< 0 £ < 0 £ 
_J D£ |— I— 


00 O O O LD 

to co r-v r-v r-v 

in M 1 N N (N 

ti CO N Ifl U3 O 

u N CO M- ^ CO 

't 1/1 tD ID ID 

CO CM CO CO LD 

CO CO N N 00 

CO CO CO CO CO 

CM CM CO CO CO 


<71 O CO 
CO ID N 
to CO CO 
<71 CM LD 
CO 01 
LO c-, CM 
CO O CO 
00 CO CO 
CO CO CO 
CM CM CM 


O CM ^ CO TH 

CO CO id id ^ 

LO to to o LD 

ID H CO CM <71 


CO CO O S ID 

CO CO CM CM CO 

CM CM CM CM CM 


<71 <71 tH t-H CO 

CO CO LO LO /"v 

th th to to to 

cm cm r*-. c-. lo 

<71 <71 to to LD 

O O LD LD to 

CO CO O O TH 

CO CO CO CO 00 

CO CO CO CO CO 

CM CM CM CM CM 


to <71 CO 00 <71 CO 

CO (71 l/l (M O 'J 

LO t— I <71 N CO CM 


CO 00 00 00 00 00 

CO CO CO CO CO CO 

CM CM CO CM CM CM 


c 0 L 0 L 0 L 0 C 0 c 0 c 0 L 0 c 0 Lnt 0 L 0 c 0 L 0 C 0 c 0 L 0 L 0 L 0 LDcnc 0 LnL 0 OOOOOL 0 c^ 


LO CM CM CM LO LO LO CM LO CM 


LO LO CM CM CM 


1 DUDUDUDUD 1 D 1 D 1 D (DUDUDUDUDUD 1 D (D (D 1 DUDUDUDUDUD 1 D 1 D 1 D (D 1 D i/iUDUDUD 1 D 1 D 1 D 1 D (DUDUDUDUDUD 











in co o m in Ud 


(D (D l/I OO l/l Oh/ 1 U) OO l/ 1 l/ 1 S l /1 


^ D£ ^ D£ D£ D£ Q£ D£ D£ ^ D£ OOhD D£ D£ OOhI 5 D£ OO in rNl D£ in Tt D£ Cn O '!t rn D£ D£ Tt D£ 


O 't N U 5 fM 


| — | — LD N - | — LT) 


|— O CM |— O 


LLrniLm«^iLiLcnmiLcn 0 QLLktcnu.cncncncnu.iLcnu.cn 


u>uu>>>>>u>>>>>u>>>>>> 3 >>u>>>> 3 >>>>u>>c^uuu 

> Q O Q Q ^J>__ 0 __ 0 __ 0 _^ 0 _ Q Q Q Q Q O □ Q Q Q > > > 


00 1 ^ ^ fM 

CO m Lfl ifl ^ 

Lq Ln o o o 


^ ^ ^ > 

> \s > > > 


LD N D*» fM _ T— I ro 

co m -vt o ° co ^ 

cm ro cd t-h co 

h n m m x ^ ‘n 

OOOO^oo 

in m m in ^ m m 

Ln ^ ^ Ln 

g g S g > g g 


oi n in h cti 

in o co id 

th m cd t-h on 

fM CO O H ^ 

o o o o o 

m m m m m 

^ ^ ^ ^ ^ 

5 S g g S 


r 1 O N k P m m m fn fn iJ 


o o o 
m m m 
^ ^ ^ 


S g g g g S g g 5 g S g > > 5 


J >■ 
I — in w cc 


>>->>> 


> > > > > 


3 3 3 3 3 


< < < < < 

I— I — I — I — I — 

CO CO CO CO CO 


LU LU >L 

0 <s) co < ~ 

UJ cc cc ^ 

> < < o* 

1 1 1 Li_i hi u ° 

Q U U CC 

1 3 3 0 

Uj U U I— 

UJ I — I — O 

ce: > < 

H > > CC 

co co co | — 


<<<<<<<<<<<<<<<<<<<<<<<<<<<< 


(J (J (J (J U (J (J 


(J(J(J(J(J(JU(J(J(J(J(J(J(J(J(J(J(J(J(J(J(J(J(J(J(J(J(J 


in ro Nt Ut Ut 


cd o 

u fS 2 


m k k in M k ooino^NiDiDifl^fM^o^’tinNSinrommNrocnro't^^^iflro o o in 
oininoco^mooocnfMcnorfirooininm^^^Lnroocncocococoomcn _ 
(NOOcocnfncONfNMmHcoN^^NininHNNNroNinNfficnfficnriOH 


'vT T— I ui LM LM UJ UJ "vT (TJ UJ UJ UI 1 

T-HCOfMOOCOCDrOCOCMCMCMrO 

cocncncDcDrvcDor^ooooo 


oo in in ro ro ro ro 


■VJ -VJ -VJ LI J l I J UJ U 1 UJ UJ UJ UJ UJ l I J 

NNMmMinMcncncncnHU) 

rorororHO^criLnLnLnLnroo 


w I u I i— i I i— i I uj i ui i ui i uj i yj i i> i yj i u I i> uj uj uj uj t— i ui t— i t— i uj ld ld m m m m t— i uj -vr un ld ld lm ld m uj t— i t— i t— i 

lDk fM (M (M (M (M C 0 C 0 O S (J 100 O O O tH CO LD LD O O 00 CD CD t-H fM fM fM O *=t CD CM O O O O h» ^ LD LD CO 

-■'w in in ooKDkD O O N W O fo ^ ^ o cd ^ co o o ld cd cd r-». o o o cd o cd o o o o co lo o o co 

CD|'5t|'5t|'5t|CO|CO|fM|fM|fM|TH|CD|cn t-I t-H tH CM tH CM CM O O CO t-H tH t-H CO CO CO CM !-- CD tH CD CD CD CD t-H t-I CO CO O 

cocococococomcooooNNcococococomcococococococoocococo 

COCOCOCOCOCOCOCOOOCMCMCMCOCOCOCOCOCMCOCOCOCOCOCOCOCMCOCOCO 


t— iujLr)Li)uu)UJUJUJUJi^'UJUjn) , vr , vr , vrujuj^rn)UJUjLi)ununi^'UJUJUJUj^ruj 
CMCD^^^OOCOCMCMCMt— ICDCOt— It— It— ICMt— ICMCMOOCOt— It— It— ICOCOCOCM f^CD 

cocDLnLDoor^r^cooooooooooooocoooooooLoooooor^r^oooococoooroco 

COCOCOCOCOCOCOCOCOCOCOCOCOCOCOCOCOCOCOCOOOCMCMCMCOCOCOCOCOCMCO 


CM CO CO CO CO CO CO CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM CM 


cDTHOOTHOLnLnLnLnOLnLnoOLnLDLnLnoooLnLni-ocDLOLnoLnooLnLnLoooLnLnLnLnLn 
T— ir^CDCDr^LnLnCMfMT^-cDLncMT— iTHCMCMCMCMCOCDCDr^CMLnTHCMCMI-nLnCDCDCMCMCMCDCDCMCMfMCMfM 
t^-tHtHtHtHCMtHCOCOCMtHtHtHtHtHtHCOtHtHCMCOOOCOtHtHt^-^h^^h^h^h^h^^h^^h^h^h^J-^h^^h 
CDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCD 












6153 2020594439 MID-MICHIGAN AUTO SERVICES W4300504 192S0002131 DV 92893 


inomo^ohumin 


O Un r>j Ud in (N in in kt ht 


lo m m o rsi 


oo Un oo ro kf 


in in oo ifl oi oo 


moiONcikorgNOknaiknintNintNinoomkN 


H 00 KD m (N KD (N in 
cn in cn cr s oi n h 


K K o: U) 00 K 00 k K U) 


r-j m h— i— i— kfl fM h o n in i- 


ocoomvoocncn 


oo in u) o in oo oo 


Oro^rMrM^morMrMrM 


rncncniiLiLLcncnLLOicnNu.cncnLLcncncnoicnciicncnoiLnoiiDscncn 


> > u u u u u > u u > > > > > > > u > u > > > > > u > > u u > > > > > u u > > 

Q Q > > > > > Q > > Q Q Q Q Q Q Q > Q > Q Q Q Q Q > Q Q > > Q Q Q Q Q > > Q Q 


N ID ID 
ID fM (N 

o m m 
cn o o 
o o o 
m in in 
it in in 
> > > 


''t r-^ Ln 
cn ^ ^ n 

" K S “ 

S O o g 

g S 5 a 
5 > > 5 


5 5 5 5 


ft * m 

> 5 5 


N CO O 
^ rsi ld 
00 CD 

mom 
o o o 
lo m lo 
lo ^ lo 


JC1 2 1/1 o 
pH s o o 


5 5 5 5 5 5 5 


o o o o 
u u u u 


o o o 

u o o 

>- > > 

h h h 

cc cc cc 

D D D 

u u o 


3 ^ H 

o o y 

m O 


^ ^ ^ ^ ^ 
3 0 0 0 3 

a a a a a 


< < < < < o 

cc cc cc cc cc O 

I — I — I — l— I — i— 

in n in n in ^ 

O O O O O Zj 

O Q O Q O o 


5 5 5 5 
□ □ o □ 


5 u o 

> CC CC 

< < < 


O O O O O o 

m m <£)<£) m cc 

cc cc cc cc cc O 

cc CC CC CC CC I— 

O O O O O O 


NNNNoorjkncncokorsiN'OinmcDUo 


mmmmorMOOOUDOOcno 


t — i t— i t — in cn cm ' — i co n [n n in m co o cn o 't co co m o o o o on cm o *~d o o o o ^t 
LOLnLnOLnocri^'^t^tco^-cor^oi-ncnLn'-DomcocooocO'-D'-Dooooocoocri 
rMrMrM'stLnrMmCTiTHTHCDoor^a^THTHcO’si-rvr^cDmmmmTHrMrMrM'si-^’sj-Lnoooo 

r^r^r^»OTHLn , vj-THTHTH^oOTHi-n^tmom^-^j-’ictTHT— iriHmfN’t'tfNtMfMH’fo 


cO'sj-r^r^cDmmmm 


rMrsirMmcomo^i-NOOOO^rMOOTH 


Ln^-mom^i-^i-' 5 t 


ID ID ID CO CO ID CO CO CO CO CO ID 


N CO O COk CO CO CO CO CO CO CO lD CO CO CO CO CO CO ID CO CO 


rMrsirMmmmmmmmmoo^-rMmmmmmmmmmmm 


mmmmmmmmm 


rNirsirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirNirvi 


mmmmLrjLnLnoLnooi-ni-nLrjLnmLOomoLnoi-nLnmLnoooi-noi-nLnLnLnLnomm 
mmmmmmmm^-ijDLnmrsjr\irsjLnmT-iLnor\iLnfNjr\iLnrNiLnLnTHrsjLnrsjrMr\irsj'^rHLnLn 
tHt-Ht-Ht-Ht-Ht— iT-H’vi-rMT-lT-ICOmmT-lT-IOO^T-ILnT-lT-lT-lT-lT-lT— lT-HT-H'v]-T-|T-|T-|T-|T-|T-|rM'vi-T-|T-| 
OOOOOOOOOOOOOOOOOi»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»Di»D 


6125 2043626476 MSDSONUNE, INC. V4302906 VC 7151042 

6125 2271278889 MUNICIPAL CONSULTING SERVICES LLC V5504185 071S4300048 VC 91885 










WASH/WAX/POLISH/STEAM CLEANING, ETC.: VEHICLE 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 

INSULATION AND ASBESTOS INSTALLATION & REMOVAL 07114000 - DTMB - PURCHASING 




8078 2381362830 MUNSON MEDICAL CENTER W4302580 DV 71072 

6153 2203503614 MY BUDDY'S ULTIMATE CAR WASH W4307603 192S0002131 DV 92893 


Nrnm^hflNinNOLnkONNUflinKokokokocnhflUflKoKooKoKo^^ 

UDr^rsiUDrnTHr\ir\ir^o^THLna^h?J-THTHTHTHTHrnTHTHTHTHLnTHTHTHTH 


o in id n in oo Ko m m 


^■ O O VO O O O DC rM OO ^- in QC QC DC QS VO QC QC DC QC rM QC QC DC QC O O ^- DCh.0 


o N- N 1 co cn cn 


cn n cn cn oi Ko cn n cn in 


I | — LTJ | — I | — I | — I | — H LO N | — O N O k) (N (N 

LLoiLLLLLLLL(^S(7)LLcncnoocncncn 


uu>>>>>>>>>>u>>>>>>>>>>>u>>>>>>u>uc^>>>> 


cm CM CM 
o o o 
o o o 
o o o 

to to to 
CM CM CM 

an an an 


— CM CM CM 

cc o o o 

ZD O O O 

=, o o o 

2 to to to 

CM CM CM 

)zt cn ai cn 


LO cm cn 
M- h cn 

T — I tD tD 

tH tH to 

o o o 
cn cn cn 

sd- st s^- 


co cn co n- n ko (N s in in 


TH o 2 ° 

O O S o 


cn ht cn co ko 


to in k n cn o 


o cn 2 
° ° pj 
cn cn S? 


ifl st N- N- Kf N- N- N- N- 


st st in st in in 


5555555555555555555555555555 


oo 

ST o ^ 
LO 2 cm 

sH lo on 

to o CM 
0^0 
S s- s 

ST ST 

> 5 > 


XXX 

060606 

woe? 


cc a: uj 

3 x b 
on on ^ 
uj w £ 

66 06 o 
-Z.-Z.KJ 
^ ^ O 
< < £ 


e? u u o o y 
~Z- -Z- CL CL H 
<<<<<< 


5 5 5 5 5 


cncncncncncncncncncnosj-cncncnoOLnsj-LOLnstoo 


w cn rn m o o cn cn ^ in o Ko k k k 01 


oooooooooocnoor^sj-sj-oOLncrisjLncntDoocMtDLnLncncnLnLnocncricMoooocrist 

stst^ststststststsfmHcoininSHinNiocONmcooNNNNHHMcnNHcncnHH 

THTHTHTHTHTHTHTHTHTHOsj-ocMcMsj-cMLnoor^cnooLnT-itDtDr^r^cricricricMOLnoosj-cri 

anananancTianananananoansTcMcMcnoDcMcMsTT— icMcMOcMcMcMcncnoocooDor^-ooooDO 
oooooooooosj-tD^sj-sj-r^LntDcMOsj-crior^cMoooOTHT-ioosj-^H^HoosHTHOcM 
cncncncncncncncncncncMTHOcMCMOsHTHTHcnr^OTHcocnoocncnLOLriTHTHcnocMCMcncn 
oooooooocooooooooooooocMLncooocncMcMrHcncnTHtNOstr^r^oooostTHooooooooooo 
cncncncncncncncncncncnsj-cncncntDsj-LntDTHcMcnLncMOLOLncMcMcMCMOotDcncMcncncncn 
(NCMCMCMCslCMCMCMCMCMCMCMcncMCMCMCMCMCMCMCMCMCMCMCMCMCMCMCMCMCMCMCMCMCMCMCMCMCM 


cncncncncncncncncncncMrHOcMCMOs— isHtH 
COCOCOCOCOCOCOCOCOCOCOlNLOCOCOcntNCMH 
cncncncncncncncncncncnsj-cncncntDsj-LDtD 


LnLnLnoooooor^tDLnLnootDtDtDtDr^OLntDtDLnLOLntDOLnLnooLnLnLocMcncn 
cMCMCMbnununununLO^— icncMCMLnLOcncncncncnoOLncncncMLOLncnoDcMcMODODcMCMcMT — ilolo 

ItHt— ItHt— ItHtHt— ItHtHtHt— iTHTHsj-THcnsHTH 
lOlDlOlOlDIDlOlOlDIDlOlDIDlOlOlDlOlOlDlOlOLDlOlOlOlDlOlDIDlOlDIflIOlOlOlOCOCDIO 


6245 2481047632 NORTH AMERICAN SALT COMPANY V5502986 VC 77545743005 











t-h cn 

in in ^ id NinDwmmoNLnininiDinmNininwomoioNiniQOinmrocncowcnco 
(NrMTHrn'-DoorMTHrtcricriroorMrommmcrimrooom'-DT-i^toomLnrMrsiLntNrMmr^oOTHO 
cDT-HooocDcDcc-vi-cocoocDco^^tcD^i-cococDcD^i-cnOLncM^j-oooooLnLnocMOcc 
^ i ^r'iH'riroro(-f 1 i(N(\ffi0^f(N(N^D(N(\'ti£*£iNmrHcn^roHLnLnHinoNLn^DLni— 
cnoioocnmcnffiLLoicncncncncncricncFicncncncncncnoiCFitNcncncn^HaiH^criHcnHiL 


ID >>>>>>>>>> U U 13 > U U U > > U >>> U U > > U U > U U >>>>> > 

Q Q Q Q Q Q Q Q Q Q Q > > Q Q > > > Q Q > Q Q Q > > Q Q > > Q > > Q Q Q Q Q Q 


h in ^ 
in co la 

CM CM tH 
(N (N (N 
OOO 
OOO 
OOO 
w in in 
cm cm rsi 

CTl 01 tjl 


it co m 
cn in in 
't in in 

t-h 

OOO 
cn cn cn 
''t rt 

g g s 


CM CO LD 

10 co in 
cl in n 

^ tH 
OOO 
cn m in 
■t ■t in 

s g s 


™ id cn 
S n it 
£00 

S 53 

> g g 


8 o O s 

§§§S 

SSSg 

2 2 ^ 

^ ^ 

3> > > 3> 


in in ^ ^ ^ ^ ^ 

^^OOOOLHCO 

S^oinintiom 

WWlOcOCOOt-IO 

p^p^oooooo 

SScncncnLncnLO 


Li Li => 

< < 2 
u u < 

a; cc 13 


OOO 
OOO 
cc cn a: 
OOO 
OOO 

OOO 
OOO 
< < < 


00 ^ 

o o z 


\cn la: \ cc\ 
OOO 


> > > 
OOO 


> > X 
OOO 


in in id 
cn m o 
in in cl 

CM CM CTi 
O O CM 
CM CM O 
CM CM CD 
CO CO CO 
m m m 

CM CM CM 


OOO 
CM CM CM 
in in in 
^ ^ 
in in in 

OOO 
CM CM CM 
CO CO CO 
cn cn cn 

CM CM CM 


O O LD 
CM CM O 

in in m 
^ ^ cn 
in in m 

O O LD 
CM CM O 
CO CO CM 

m m o 

CM CM CM 


Ln00000000rncnLncDLn00Lr)LncnLnLn000LnLnLn0LnLn0Lr)LnLnLnLnLnLnLn 

inininininininoinininNHiniDiDiNcMinHiMmiomiNCMiNiniNNiniMcMNiNCMN'tiN 

ICMtHt— It— ItHtHtHt— ItHtHt— It— ItHt— ICMtH 
OOOOOOOOOOCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCD 


6127 2300024055 P.I.E. MANAGEMENT, L.L.C. V4300710 071S4300011 VC 96211 

6127 2300024055 P.I.E. MANAGEMENT, L.L.C. V4300724 071S4300011 VC 96130 

6125 2381967234 PAGE HARDWARE SUPPLY INC V4304005 MIXED VC 91014 











cMCMcncn’stcD’stocncM 


^inNoioiNfOinN-NcnUornNin 


(N k s in m m n cn 


\(D on Lo Tt m 


rnofloinwinscocnmwfoknfnooinfn 


ajfNvo^-cnoocNOcnooooooininvoorsioh.OQCOinvocnorsioo^-^-h.oh.oornoo 


l/l l/lkD (NUflkO fO O (N O H 

h in cn cn cn kn oo cn cn m cn 


iDkrnHHONOiflrnkhDkrni-OcOfnrnoiDHkNfnfnrnHHSH 

winmmoi(Ncn^^cnNWNcniJ.<i)cn(noihi)wcnmcncn(ncncnu)(N 


uuuu>uuuuuuu>>uuuu>u>>>>>>>>uuuu>uu>>u>>>> 

>>>>Q>>>>>>>QQ>>>>Q>QQQQQQQQ>>>>Q>>QQ>QQQQ 


O *st O 
CD CD CD 
O (N O 
O O O 

cm o m 
O O 'st 
W) iS) iS) 
(N (N H 

cn tn n 
tH tH o 


in in co 

O O tH 
O O LD 
'st 'st sH 
O O O 
m cn cn 

'st ^t ^t 
> > > 


^ in 
oo co o 
oo co n 

CO CO H 

o o o 
cn m rn 
'st 'st ^t 
> > > 


nj N N 
<!j N [S 
cn -st *t 
'st m m 
o o o 
ld cn m 

LO 'st 'st 

5 S g 


lo on Uq 

on CTi pj 


5 5 5 5 5 5 5 5 5 


5 3 < 

? a 2 
< < < 
Q_ Q_ Q_ 


< LU U- 

OC U O 
O Q cc 


N in n 

m CM sH 
in co st 
cn co co 

CM ["v LO 

'st r>. o 

m CM CM 

LO 00 o 
'st cn cm 

CM CM CM 


h co m 
in n n 
an ld cd 
N IN S 
lo 'st 'st 

m co n 
h st in 
oo lo o 
cn an cm 
CM CM CM 


IDUDUCUDUDUD OhD lDUDUDUDUDUDKD lD lD lDUDUDUOUDUDKDKDhD lD lD lDUDUDUD lDKDhDlD lDUDUDUDUDUD 










DOORS, ALUMINUM AND GLASS, ALL TYPES 07112450 - DTMB-FACILITIES 

ELECTRICAL ACCESSORIES AND PARTS (NOT LIGHTING) 07112450 - DTMB-FACILITIES 

FORMS PRINTING 07112600 - DTMB-PRINT WAREHOUSE & SURPLUS SVS 

IN-SERVICE TRAINING (NOT OTHERWISE SPECIFIED) 07115100 - DTMB - RETIREMENT SERVICES 

INSPECTION AND CERTIFICATION SERVICES 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 




Noo^rnrnh£<nhfihi)OinhflinrnrnoN 


o o rsi o cn in n o 


Ko^momoNOfNmtNHrokoku) 


KDOiiiiDiD^iDmiDUDiDtNininmtNmiriinforn 


VO QC QC OO OO in O O O VO OO VO QC OO O in vO Cn ^- O DS O O 


N ^ ^ MX) IT Ol ^ ^ Ol O 


I— i— in (M h h m k m h ud i- rM TH oo o o rM in h— 
iLiLkncnin<nu)mcnoioiiLmcnN , cncricriHu. 


01 01 m 01 01 


OOccc^cccOT-iT-icOLOOOT-iocorNrNfNoo 

O1H|-|-|-C0N'DmHmiD(N(MlDlDlD(M 

cncTiLi-u-Li-cricricricri^-cricrirMcricricricricri 


u>>>>u>>uuuu>>>>uuu>>>u>>>>>>>ccuuu>>>>uuu> 
> _Q_ Q Q □ Q Q □ Q _c^_>_ q Q Q Q o Q Q > > > Q 


, _ m m 
LO CO 00 
2 


?ss 


oj co 
O CO ? 

^ fn 
O LO J5 

° ° p. 

5 5 § 

iii 


5 5 5 5 


.1-0 1-0 
^ O ro 
L£] O LD 


LO LO 

S g g 


<J<J<J<J<J 


<J<J<J<J<J 


— to to to 
X > > > 

^ C£ CC C£ 


— Z Z 

z < < 
O <J <J 
l^ a: oc 


Oka: 
Q- CL CL 


5 5 t i 

L- 1 I— CC I— 

<J 2 O to 


to to to to to 

CC ^ K ^ 

< < < < < 

>>>->->■ 


> 0 0 0 ^ 
O Q- Q- Q- !2 


> > > > > 


<<<<<<<<<<^ 

zzzzzzzzzzz 

aaaaaaaaaaa 


00 o o 

CO (N IN 
cn ro ro 
00 00 00 
m m rn 
<n <n <n 


M IN IN IN IN 

m m m m m 

r-- r-- r-v r-v r-v 

ro co ro ro ro 

IN IN IN IN IN 

00 00 00 00 00 

m ro m ro m 

(N (N <N <N <N 


IN O ID ID ID 00 

m o id id i/i cn 

O ID ID ID H 

N H CO 00 CO N 

CO ID IN fN fN N 

tH t-h CO CO CO 1^ 

(N CO fN (N IN ^ 

00 00 00 00 00 ID 

ro ro ro ro ro ro 

IN IN IN IN IN IN 


lo lo lo ro ro o O O O id id id id ro o O no no o lo lo o id id id id d id lo ld id id id id O O O ro r- — r- — r~^- ro 

(N IN IN LO LO O LO LO LO fN <N IN fO LO LO LO t— I tH LQ r\l LO LO <N , vj' IN (N rO (O rO (N IN (N IN IN LO LO LO LO IN IN IN LO 

ICNtHtHt— It— It— ItHtHtHt— It— ItHtHt— I 
DDDDIDDDDIDDDDDDDDDDDDDDIDDDDDDDDDDDDDDDDDDIDD 











m o ho Ko i/i 


k^in(NkooimroNNmoimNcnoomocornoNOOifl(Nifl(N(NiocoooONKKD 


(Tirtrnror\itjicou 3 inf^isr^^(Ti 0 iro 


oioocn^ujONNOoikooNNcohnoorofok 


OO EKD O lDkD H O^ l/l Ol O l/l OO lDk O OO OO OO lD N ttKD O E OO E O EKD O N lDk O O E tt CIl lDKD 

(N | — UD H (ri m co oi co N r^ N ^ r^ (N ffl N (N CO (N (N iD | — co in | — rvi | — csi | — ^" O M-D ro O N H i — I | — co o in 


cn co cn cn (N oo cri 


00 CO 00 
cn m m 
CO CO CO 
m m m 
o o o 
in in in 
im in in 


m . n °° hs 

m in cn 
o )£ on 
S SS ID ^ 


2 21 21 SI ^ ro ^ ^ 


N 1 > 

> > > 


th ro m m 
o o o o 
m m m m 


o o o o 
m m m ld 
^ ^ in 


\cc \cc \ cc\ 


CL Q- CO 
< < CO 

cc cc a: 


u u \- 
cc cc U 
< < < 


m id m 
o o o 
cn m rn 

CM (N CM 

in in in 
00 CO 00 
CM CM CM 
CO CO CO 
m m cn 
CM (M CM 


"=t ^ O 

CM CM t— I 

CO CO It 
o o ^t- 


CO CO ^ 

m m o 

CM CM CM 


r-v r-v co 
^ ^ cn 
^ ^ 
o o on 


o o cn 
00 00 ^ 
cn cn o 

CM CM CM 


inininininininininininininininininininininininininininininininininininininininininin 











TRAVEL REIMBURSEMENT 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 

COPY MACHINES: MAINTENANCE/REPAIR 07112600 - DTMB-PRINT WAREHOUSE & SURPLUS SVS 

PRINTERS, LASER 07112600 - DTMB-PRINT WAREHOUSE & SURPLUS SVS 

FORMS PRINTING 07114000 - DTMB - PURCHASING 



rom^roinNcninroU 3 U 3000 KDhi)in 


m o m k o in kd cn in m 


(7i(N(jioiHoiHOOfO(jiook^S(jifnrnNcoMfnooinincn(jiUDin(N(NSS(jiNinH 

soiooflOEflOiniflinkcONfNOOifliflhflKDOHkokokninMMOkmknflOMoKoino: 


hNOOOrsirJW^ininkiflioko 


r^(Ti(ji(TiLLcn^^^(jicn(Ticnfnrn^(jiC7i(Ti(jiciitjicn(ji^cntjiNrocnai(jicri 


NNWWknrnrvihW^wUfloj 


cn n u. cn cn cn cn cn 


u>>>>uuuu>>>>>>uu>u>u>>>>>uu>>>>>>>>>>>>> 

> Q Q Q Q > > > > Q Q Q Q Q Q > > Q > Q > Q Q Q Q Q > > Q Q Q Q Q Q Q Q Q Q Q Q Q 


h in co 

O (N M 
CM CM CM 
O O O 
O O O 
O O O 
w in in 
CM Csl Psl 
Cn Cn O') 


O O CM O t— I 

CM CM CM CM CM 

O O O O O 

O O O O O 

O O O O O 

in in in in in 

CM CM CM CM CM 

CTl CTl CTl CTl CTl 


m rt 

3 S § 

o g o 

5 § 5 


> it it hr in 

> > > > > 


> > 

> > > > 


rv 'it 

^ CM 

ID 3 O 
co *2 oo 
° S o 

5 S 3 


icmt— iror^-THT— icmoo^tcmlo 
""SN coiDHcnmniSNiDcnco 
^DLnr-O'JD'XimcMcMOT-iT-iLnoo 

porvcnmi-ni.Dor^r^T-iT-iT-i^T-io 

^Oooooooooooooo 

‘^‘'^roLncnrorororororororoLnro 


U O I- 

2 U ID 
- > < 


2 oo 

LU DO DO 


U UJ > 

C£ CH C£L 


in < < 

^ 

CH Cd cc 


a a < 


^ cn ^ 

n ^ co co 
w CO tH tH 

ro cn co 

O O tH 

m in co 

CM CO CO 
CM CM CM 


cd m m 
in in in 

't N N 
N ID ID 
co cn cn 
ID CO CO 

O tH tH 

O CO 00 
co CO co 
CM CM CM 


O'! O'! tH 

cn cn o 
00 00 o 
cm cm cn 
tH tH o 
CO CO CD 

co co cn 

CO CO CO 
CM CM CM 


oiDcocoiDroHHinincoinininooininininininininincocoininoomininNNHinin'jinco 

r— It— ILnLncOLnCOCOOCMLncMCMCMLOLncMCMCMCMCMCMCMCMCMLnLO^^-LnLnCMCMCMT— IrHCOCMCMCMCMLO 

LD^-tHtHtHtHtHtHCMtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHCMCMtHt— ItHtHt— 

i^t^iXJ'^'XJ'^'XJ'^CD'XJ'^'^'^'XJ'XJ'^'^'^'XJ'XJCDCD'^'XJ'XJ'^'XJ'^'XJCDCDCDCDCDCDCDCDCDCDCDCDCD 










DIGITAL PRINTING 07101250 - DTMB-ELECTRONIC INVOICES 




6153 2383372887 SANILAC COUNTY COMMUNITY MENTAL HEALTH AUTHORITY W5502547 192S0002131 DV 92893 


mu3mmmou300om'X)mu3U3U3rM'53-mu3U3TH'?3-i^mmmu3U3mTHTHo , 5TU300LnmcnrMU3m 
cnmcncnHtNmNHcnfocn^st^HLDHco^tNfMCOcncnroraHcncorouDinrainNcnSfNON 
ooL£)oooooccL£)Occoo'~ooooorsjL£)LnLnr\irNj(jioooooo'~DOOoomoooL£)^fLnoooLnoL£i 
(MtD(N(NH|-'DH|-(NlD(NCn01lD'?^O^CI10HOlN(NrnH^(NHHHSU)rnrO(NHSrO(y) 
CTi CD CFi CFi cn u_ ct\ m u_ m m m cr\ m in t+ n'i r— i rri ct\ nu ct\ rci m ct\ nu in ct\ in ct\ ct\ in rc< 


JS? 


W CO H 
tH O 
o o o 
i/i in in 
in in in 
> > > 


>5555 


< o \ >z 
> \ u \ °f. 


LU 

□ 

U 

X 

LU 

LU 

< 

X 

cc 

U 

LU 

u 

LU 

CL 

O 

CL 

: z : 

o 

T 

< 

< 

on 

on 







U 

CC 

u 

on 

on 


> 


N 

1— 

M 

1— 

5 

5 

e; 

on 

X 

< 

H 

< 

H 

e? 

a 

< 

O 



H 

H 


o 

oc 

oc 

t 1- * 



_> 

_J 

h— 

1— 

m 


—> 

—> 

i 

< 


X 

X 

o 

o 

cc 

< 

u 

u 

LU 

V) 

X 

u 

u 

u 

u 

u 

LU 

LU 

LU 

LU 

LU 

LU 

on 

on 

on 

on 

on 

on 

on 

on 

on 

on 

on 


5 > K 
< < LU 


o o o o 


id o s 
in h 

o o 

o n rt 
rv co n 

fN ID ID 
H H (N 
^ 00 00 
m cn m 

CM <N <N 


N 00 
N (J1 LD 

cn N cm 
^ co in 

t — I CM O 
00 00 it 

cn cn cn 

CM (N CM 


cnLncncnLni^LnOTHcnLjncnLnLnLnL/nOLnunLnLDDiJOLincncnLnoLncni-nLnoOLnLnLncnLnLnLno 
irjcMuouncMOcMLni^LncMLncMCMcMcMcnr^cM^T— icmt— iLnLncMLn^-LncMcMLnLncMcMcMLncMcMcMLn 

THTHrHTHTHCOiHtHTHTHTHTHTHTHTHTHCncnrHCM^-THCMTHTHT— I tHCMtHt— ItHt— ItHtHtHtHt— It— It-HtHt— I 
L£)L£)LI3L£)LI3tHII31DII31DI£)1£)II31£)II31I3COLQL£)L£LIDOQODOQODOQOOOQOQODOQODOQOQODOQODOQOQODOQ 











00 CM LD 

DU3m(NU3cnomu3Lncn(N(NCOcnHcoincnroHinu3WO(Ni£)tDinroinrowoW'sfti3ininLnco^ 
mmNNmcflcomHOinNuicocococONcocncoiMwmmiNcOHfNfjitNcnfn'jmmH^oouiio 
OOCDCOCOCOrMCDOOOCOCOCOCOmCOLncMCOO— 1 n in m in m in w in w in in in n -j rv rv- rv\ i r> 


ro oo co oo Kd ro ^ cn 


00 00 00 00 


ko cn id (\ h 


commcMOOT-irMcnrMcnm^-mmT— i^- 
OOl/lOMCCWCOOCOtDCCOOOrl 

h in U) id | — rsi ^ (N | — co m I'*- 


^kncnoioioioicnmcncncncncncncncnincnmoicncnoirsicncniicnoioicrioiLJ.cncnrncnLLLLCiis 


>U>>>>>>>>>>>>>>>>>>>U>UUUU>^>^>>>U>>C£>>>> 

□ Q _Q_^Q__Q_ □ Q Q _C^_0_ Q Q Q Q Q Q Q _Q__>_ □ ^0__0__0_ Q Q Q 


oo m cm 
o o tH 
O <N CM 
O O O 
r\l O O 

moo 
oo co oo 
t— i rsi cm 
cn cn 

O t— I tH 


cm rvi o 
o o o 

O O LO 
O O LD 

00 oo oo 

CM CM t— I 

01 cn n 
tH tH o 


^ ^ 
cc o cc 

= § = 
z >0 z 
ogo 


O cn o 
o *nJ- oo 
CM LO O 
LD <N CO 
O O O 

m ld m 

^ LO >?t 

^ ^ ^ 


cn _ m 
tH O cm 
L nCP.cn 
CD cn ro 

° ro ° 

5 S s 


5 5 5 5 


D ^ o ro 'vt 

O S CM CM LO 

O^OOO 

m £ m m cn 

’'t £2 ^ ^ 


$5 $ $$$$$$ 


UF w 

z P > 


cel Z) < 

< < LU 

Q_ Q_ Q_ 

oo oo oo 


cn m th 
LO O CD 

cn n oo 
CO CD CO 
moo 

1/OHO 
CM CM CM 
O 00 00 

cm m ld 

CM (M CM 


Cv O CM 
H CD ^ 
O CD CM 
H H ^ 

co 

cn co cm 

tH tH CM 
CO CO CO 
m m m 

CM OJ CM 


CO CO CO CO CO CO CD CO CO CO CO CO CO CO CO CO CO CO CO CO CD CO CO CO CO CO CO CO CO CO CO CO CO CO CO CO CO CO CO CO CO CO 












coHmmminminrN^tN^cnocFicomwiDHtiioiD^ 
LnrMcncncni-NNNmoo^'^O'^ooocnmTHrMi-smmm 
incricococoinininorNWfNHccoiflcowccccLninujo 
cnio<ncnicnItHt-it-iocdcdcdo|— m m cn cd |— |— co in ifl S 


T-icDOCD^i-LncFii-ncomm^i-r^^i-cnT-icDCDommcNim 
(NNramm^ONHcncnMOS^com^^aicnNcn 
Kl^iniflOHHHCCCOCOH^CninOiflfNinCOCflOO 
I— COin^NNW^I— fNNCOOfM^HWCFlNrMrMHS 


cncnoicncncncnoiNoioicnoOLLcncncncnLLLL^rsicnincnmcniicncrcncnoiincnoi 


cn cn cn r>. s 


>U>>>>>Cl>>>>>>>>>U>>ClUUU>>>>>>UU>>>UU>>>>> 
□ □ Q Q Q Q CO _Q_^Q__Q__Q^_Q_ Q _Q^ Q CD Q _9__>__>_ Q Q Q ^__>_ Q _9_ Q Q Q 


o — cni 
o d: o 
O 3 O 


t£ Q£ t£ 

3 3 3 


IN 3 (M (M 

o cf o o 


_ cni rM 
CC O O 
3 O O 


O O O 

mom 

^ tj- ^ 

g g g 


CD ^ CO CD 00 

N Cn 00 00 00 $ 

cd cn m m cd 

H M (N (N O ^ 

o o o o o 

m m m m m £ 

^ ^ ^ ^ ^ C 2 

g g g g g > 


cviroOrt,- 
cn U) g £ 
vH UO O g °° 

o o 00 g 29 

o o o H S 

5 5 5 | § 

S S 5 a § 


m (N ^ M 0 ° 

m cd o O 

^ 0 m 2 H 

O O 00 S o 


r^ooLD'rt 
co h ^ n ai 

O ^ ID CO 

th o rvi o m 

OOOOO 

m m m m LO 

^ ^ rj- ^ m 


5 5 5 5 5 5 5 5 5 


000 

u u cn 


cc cc cn 

Q_ D_ Q_ 

IS) IS) to 


X X E 5 
O O °- 


H ^ ^ O 

(- Q. CL ^ 

h 5 5 o 

£ a a 5 


< y y oc x 

DC DC CC 3 <-> 


m 

000 

00 ^- 

CO CO CNl 

O O CO 
^ if co 

TH tH o 

m m r>- 
^ tj- , 5 t 
in IN IN 


th ld ld o cd 

O O O CO cn 

LD tH tH CO LO 

Lnoomr-v 

LD CM CM CD CO 

comcoLO'^t 
th m m th m 

CO CO CO CD CO 

m m m cn m 

CM CM CM CM CM 


CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD 


CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD 00 CD 











ICE MELT, ROAD AND HIGHWAY 07112450 - DTMB-FACILITIES 

INDUSTRIAL EQUIPMENT RENTAL OR LEASE 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 

WASH/WAX/POLISH/STEAM CLEANING, ETC.: VEHICLE 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 

WASH/WAX/POLISH/STEAM CLEANING, ETC.: VEHICLE 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 

HEARING AIDS 07101760 - DTMB-FINANCIAL SVCS.-ORS 3RD PARTY 



m cn Ko n <n oo 


iDiDkkkoiOrnfnoooioicooinsininrnornsinrnUD 


rnrnwhDHHHaicnmmrnUDinocnujUD^inUDONcricnomfokw 
OD O rM OD O CCUO OD OD O CO O rM O OhD O O ^ O O O O OO OO CE OD OD OD Ln 


w ro ht i- kf ro m 


hflrjNh^^rnkokoooN 


<7i(jicncni^u_cncn<ri<Ji<7icnro(7irvi<7ioo<7icn^iv(jiro(ji<Tiix.<ji<7ic^ 


>u>>>>uuu>>uuuu>>>uu>uu>>>uu>>>uua:u>>u>>u 

Q > Q Q Q Q > > > Q Q > > > > Q Q Q > > Q > > Q Q Q > > Q Q Q > > Q > Q Q > Q Q > 


00 CM tH 

cm 'vj- m 
th o o 
in O (N 
o o o 

O r\l O 

o o o 
to oo oo 


£ O £ 
a: o a: 
z> 2 

— i — i 

Z Z 

o £ o 


on r j-. o 
00 W N 

U3 ^ N 
OD ^ r— I 

° S ° 
3gS 
sLj^jL 


k in 

\> > > 


oo co ro 
” O o 

rv T— 1 ^ 

o ro ro 
rn O O 

^ 3 3 

^ ^ 

:> > > 


O ^ H 
O 2 ^ 
0^0 
o pj o 

5 § 5 
g > S 


ss? 


> U QT) 

^ O 7 
LU CO ^ 
00 CO I— 
-I < < 


U - o 

cc Q. cc « 


“ 2 1 g 


< < ~ 


cocouuQQ 


cn cn n 
ro ro 
ro cn rv 
O N 

OD tH t— i 

h ro (N 
rvj co oo 
ro ro 

CM Csl CM 


th rM 

th cn o 

rM CTi lo ro 


OuouoLJOLJOLJOLnLnLiOOroLnLnLnLnuoLnLnooOLnLncoroLnr^r^ooi-noD^-LnLnoroOLncoLn 
lOMNNM(NMNNiniOtN(NNM(NM(NLOini/lN(NlOlO(NCOr0lOl/l(NHC0NMr0l/1HrOl/l(N 
tHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHt— ItHt— ItHtHt— I^-t— IOJt— I^OOtHtH 
CDCQCDCDCQCDCDCDCDCQCDCQCDCQCQCDCQCDCQCQCDCQCDCQCQCDCQCDCQCQCDCQCDCQCQCDCQCDCDCQCD 


6125 2546063258 THE GEORGE MASON UNIVERSITY INSTRUCTIONAL FOUNDAT W4305222 NONJURIS DV 91524 









FIRE PROTECTION EQUIPMENT/SYSTEMS: MAINT/REPAIR 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 

JANITORIAL SERVICES 07112450 - DTMB-FACILITIES 

TRANSPORTATION OF GOODS (FREIGHT) 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 

REFRIGERATION EQUIPMENT: MAINTENANCE/REPAIR 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 

COLD STORAGE DOORS 07101200 - DTMB-FINANCIAL SVS-OPERATIONS 




incokfnujcoohflNNfnocnfnmcooNoiUOMNooNinwkoo 


m m o rvi o 


oo cn k o cn cn 


gi^tccCLflcccoccccwincocc 
OfN|-hH|-H|-|-^H(Nl- 
cn LL LL CTl LL cn LL LL CTl CTl CTl U- 


m n m co k n o 


(N O N S O ID (N CO (N 00 kl m 


OO OO QC O O in rM VO inUO O ^- OO O O OO O QC OO OOh.O OO QC 


>>>>>>u>>>>>>>>>>>>u>>>>>>>uuuu>uuuu>>> 33 > 
□ _Q_ Q Q _>_ Q □ _Ci^_Ci_ Q Q Q Q Q Q Q _9_ Q Q Q 


tH o TH 
CM o o 
CM O O 

o o o 

O CM CM 

o o cn 
to to to 
CM 00 rH 
cn N N 
th o o 


co cn cn m o 

n ^ h in m 

(N H N H 

th tH ld h«. 

o o o o o 

m m m m m 

rf 'vj- rf 

g g g g g 


to cn ^ oo 

CD D* (N ID ^ 

o ld u-i o 

cn ^ o o cm 

0^000 

in ^ m m n 

in 2 ^ ^ in 

s > g g g 


cn co in 
cn <d 

o coo n*. g 
cm o cn 22 
o o o 

5 5 5 S 

g g g > 


(M CO ID 

cn LD LD 
c£) c£) 

o o o 
in in in 
in in in 

5 g S 


O O on 
^ ^ on 
cm rsi ^ 


^ N - > in 

> > > > 


n co m 
in m in 
cn cm cn 
o o o 
LD LD cn 
in m ^ 
> > > 


< < < 
u u u 


o o o 

>->->- 


o o o 

in in in 


tn in 

u u u cc cc 

■z. -z. -z. O O 

in in 

l_ I— l_ un un 

[2 t 2 t 2 k k 


3 =1 3 3 5 5 

a a a a < < 


CC c£ <£• 

< LU O 

u h in 

tn I— 

£r ^ < 

S ^ 

< ^ 


t=t=<<<< 


P 5 £ 
o o o 


an on an 
o o o 
cn cn cn 

CD CD CD 

o o o 
o o o 

CD CD CD 
CO CO 00 
cn m rn 

CM CM CM 


an ld oo co co o o 

CO CO CO CO CO CD CD 

rv o o o o th th 

oo cn an an an ^ ^ 

m CO CO CO CO CM CM 

an N N N S ID ID 

th th th th th m m 

ID CD CD ID ID CO CO 

^ o o o o on m 

CM CM CM CM CM CM CM 


h n an 

t — I CM CM 
CO O t— I 

cm m co 

CM ^ rH 

cn th o 
oo oo m 
m cn ld 

CM CM CM 


ooinininoininininmcncn^-mcn 


inoNksinoNiNincMkfininuNininNkr 


Lni^oinooooinininininininininiflini^i^i^hshsin 


O CM LD LD LD LC) CM CM CM CM CM CM m CM CM 


lD 0 lD ^ lD lD lD ^ lD ^ lD lD U) lDkDUD lD U)kDkDUD lDUD U)kDkD lD lD U)kDkD lD lD U)kD lD 


CM O O O O O CM 

CO CO I t— I t— I 

(^3 tH <»D t— I i»D i»D 












m o ko in in h 
kfl n rn Uo m in s 


roiDmoii/i^ooroiotMi/iiDS'toorniflS^HoitDooooo^ 

rnCTiCn^OiOH(M(viH'^U}(NrnONOHH(YirfirNCfl'^iDinro(Nifl 
^-^J-COOCOOLnOOCOOCDCDCDCDCOCCOCOtDLnCFiCOCMCDCFiOO^i- 
morMTHrMTHi»DTHTHTHTH*^-^-i»DO'-D|— rnoomooooocrimfMTHT-io 
cjifM(jicri0itjim0itTi(Jicncn(jicncncnLLro(jicnrM(jicnHcricn(jicriH 


(NON 

o o o 

O CM O 
O CM O 
to to to 


^ N CO 
th m oo 
cn ld 
fM ID CO 

o o o 
m m m 
^ tj- ^ 

g g g 


72 cn on on 

^ LD 

^ o o o 
£ m m m 
£2 ^ ^ ^ 


m cd 
^ ^ ^ 
o o o 
m m m 
o o o 
i/i in m 
in in in 

5 S S 


2 CD 
TJ CD CM 
*£. CM 
£ ° ° 

> S g 


£ t= t= 
0 5 5 


< < < < 
CD CO CO ~z. 
< < < < 


< C£L CC. 
W U (5 

0 3 3 
cc cc cc 


LD LD LD 
CD CD CD 
''t Tj- 
O O O 
O O O 
cn cn cn 
o o o 
in in in 

CM <N CM 
CM (M CM 


O cn cn 
in CD UD 
M CD CD 
CD 

cd cn co 
cn n 
cm co co 

00 CD CD 
CO CO CO 
CM CM CM 


r^oooooooooLOLOLOLOcoocoooooooLOLnLOOLO^-oooocDLnLOLOLOLOLOLOLO 

o in in in in in in in in cd cm cm cm in in in in Ln in in in in in in cm cd cm cm in in in in t-h cm cm cm cm cm cm <m 

00 tH tH tH tH r — I t— I t— I tH t —\ CM tH tH tH t —\ x — I tH tH tH tH tH tH t — I t — I t — I t — I tH t — I tH t — I t — I tH t — I t — I CM t — I t — I tH t — I r — I t - I 

CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD 











6153 2382995817 TURBO AUTO WASH INC W4301592 192S0002131 DV 92893 


hokncnomHOinfnwflOSMoomKo 


N CO 01 n in ^ 


rgfoooknNNiONoiinocooiorornrocnoohflinUo 


rnNOOinkkkwmi^NNinco^rostL/i 


(N m cn ho ho ro 


QCinajinvoooinvoohflinQCQCinin^-oooooh.ocncNcninvop'sfNOOooooinDCvo 


oo n ro h in o m k m ho i- l- 


n kn kt k h k 


N ro Ko rvi k (N in Uo oo 


LLkncn^cncnN^oirocnNu.LLcncnN^K®^cncncnmcnLncnifloirJcnmcnoiinuLcncncn^ 


>uuu>uuq_u>>>>>q_>u>>>>>>uuuu>>>>>>33u>(_)^uu 

CQ _>__Q_ Q _Q_ Q Q Q Q Q O Q Q Q > > 


O 0£ 0£ 
0 3 3 


CM _ CM 

O DC O 
r~i — , rr 


■s in in 

> > > 


5 5 5 5 


^ N ID 
Ifl M 1 O 
LO LO Cv 

co M - m 
o o o 

CO CO CO 
'St 'St 'St 


oo h m ^ o 

h m m ^ 

CM o O ^ 00 

o o o b o 

CO CO LO ~ CO 

'St 'st LO ^0 'st 


OJ CM CM 
O CM CM 

n cn cn 

n in OD 
rr, O O 

^t co CO 


>>>>>>>>> 


u u u ^ 
^ ^ ^ o 


3 

> u o 
b 2 2 

Cd — — 

3 0 0 

U U U 


o o 
0 0)0 
O Q_ Q_ 


LU LU LU O 

5 5 5 > 1 

9: 2: 9: £ S 

3 3 3 lo T 

a a a & u 

LU 111 LU “ 

111 LU LU l! ^ 

CC CC ^ Gu- 
ll u. LL D O 

Cl O O 9 M 

o o o 9 2 

^ o o o £ < 

?ssb“ 

m “ “ “ 3 £ 


3 3 3 3 3 3 


U DC DC 

ZOO 


tn > >- 

< o o 

$ DC CC 


< UJ LU 

o < < 
oo _i _i 
ZOO 

< LU LU 

> > > 


DC U O 
< LU LU 


£ i a § o o 

£ £ < t 9 9 
>>>>>> 


N CO CO 
LD CO CO 

o ffi cn 

ld n 

O t-H t— I 
N CM CM 
O CM CM 
O CO CO 
00 CO CO 
CM (N CM 


cor^NNcMcn 


O CO CO CO CO T— I 

H CO CO CO LD CO 

CO CO CO CO CO CO 

CM CM CM CM CM CM 


KD 'St 'St 

(M cn cn 

LO 'St 'St 

o cn cn 

H LD LD 
00 CM CM 
CM O O 
00 O O 
CO CO CO 
CM CM CM 


'St tH LD LO LD LD 

o co cn th t— i 

cn o t-h th th 

l-N 'St l-N 'St CM CM 

t— I LD ^t t— I CM CM 

cn 'st cn cn co co 

CM I-- rH CM CM CM 

LD LD CO CO LD LD 

CO CO H CO CO CO 

CM CO CM CM CM CM 


LO LO LD LO LO O O LD LD O O O LD LO LD LO O LD LO LO O LD LD LD LO LD LO O LD LD O CO CO CO O '—I LD LD LD LD 
LOLOCM'stCMLOLOOOMLOLOLOCMOMCM^tOCMCMCMLOT— ICMCMCMCMCMCMLO tHt— ILOLOOOO hNCMCMCMCM 
THTHTHCMrHTHTHCMTHTHTHTHTHTHTHCMLOTHTHTHTH^tTHTHrHT— iTHTHTH'f^t'— I t— It— ItHLOt— It— 

ldldldldldldldldldldldldldldldldldldldldldlDldldldldldldldlDlDldldldldldldldlDldld 











ococDoocOLOcnooT-icMLOLDcncncnr>.rv^tLDco*9-co^i-cnLDcnLDcMLOo^tLDcnr>.cn*=3-LO 
cMOcor^cnr^LOcMLDT-icMOOcncncncnocMcMT-iocMCOLOcnT-iLocnocMcMT-icncnooLOLO 
C£C£(Nl/1l/1OOOCnO01HCC^COCOCO'flOC£tCCCC£(Ml/lCOtCH^OlDC£L/1lDCOWH^ 1 O 
I— |— ldcololot-hlocolooldi— cd cm oj cm o t-h |— |— |— |— ld co cm |— cn ld cm <vi- |— ld cm o to cn 
u_Li_crir^rNiTHcnTHcri'vj-cricriiJ-cricricricricricriLLLi-LLiJ-crirNicriLLcricricricriLi-cricricncricrtcriUD 


>>uuu>>>>Q_uu>u>>>uu>>>>uu>>>>u^>uu>u>uu 

□ Q Q Q Q Q Q Q Q Q Q > Q > > 


OJ (N O 
O O O 
O O CM 
O O O 
to to to 

cm cm co 
cn cn N 


to Csl CM 

2 C cn h h 

o O ^ 

^ £ O O O 

§§535 
> > g g g 


o ro ° _ _ 

co in ^ ^ 

N ffi N “ “ 

rv lo n oo oo 

ooo^o 

3 3 3 § § 

5 S g > > 


r— I (^3 LO 

m o ° 
o^o 
m lo 
^ > in 
> :> > 


5 5 5 



o 







u 



U 



u 

z 



z 


X 


O 





to 

cn 

LU 

i— 

u 

Z 

z 

LU 


< 

5 


ZD 




CL. 

01 






ZD 

< 



cn 

cn 



u 

< 

to 

O 

O 

Q_ 




O 

5 

5 

cn 

09 

5 


u 

LU 

LU 


X 

X 

3 

09 

19 





< 

< 

< 

< 

< 

3 

3 

5 

5 

$ 

5 

5 


8 5 08 

. 01 LU 

Gj < m 
CD ^ CO 

< co y 


s g g g g s 


CM CM CM 
CM CM CM 
CO CO CO 

m cn cn 

CM (M CM 


id in in 
t-h to 
O LO LO 
LO CM CO 

in h in 

CO CD CO 
tH CO CM 
CO CO CO 
CO CO CO 
CM CM CM 


cn co co 

IN N S 
O 't ^ 
cn s s 
00 CM CM 
CO CM CM 

N CO CO 
CO CO CO 
CO CM CM 


|v.ininincoooooiniDinoincococokDininininininincooinini^ini^oincokD^ 


o n k k n in in in in 


(NpgintNcMkkiniDcMUNcoinoinniin 


ID O lC lD O O lD O O lD O^ lD O O lDkD O lD O O lDkDKD lD lD lD lD lDkD 


Ufl KD CO CD Ufl KD UO 


6150 2382028566 WILLIAM F. NELSON ELECTRIC, INC. W4308482 192S0002202 DV 91036 

6125 3376741561 WILLIAM PATRICK GRAHAM V5501393 071S5500031 VC 91066 










OTHER FINANCIAL TRANSACTIONS 07101755 - DTMB-FS-FMD-EMP SERV-WIRES 


< < < 
?= u u 


o o o 
o o o 
<N <n cm 


O _| o 
0 — 0 
CM U o 
H <t LD 
O Li (N 


< l_ 

X 

LU CC in 
CL -Z 
>. < -> 
i- CL o 
, lu a: 
< K X 
jz 17 

z z te 

lu — > 

□ S a: 

S 2 D 


2 t 

K I- S 

O < 5 

O J o 

Q < tr 

is fc; < 


LD O O 
LD O O 
N Lfl fN 


00 

00 

Z 

z 

o 

o 

1- 

t- 

<r 

< 

DC 

ai 

UU 

LU 

CL 

CL 

a 

O 

uo 

oo 

> 

> 

OO 

OO 



< 

< 

U 

U 

Z 

Z 

< 

< 

z 

z 

LL 

LL 

CO 

CO 

5 

5 

H 

t— 

Q 

o 

O 

o 

O 

o 

CM 

CM 



O 

O 



Cv 

C-. 

o 

o 

LU 

LU 



u 

u 

X 

X 

LU 

LU 

> 

> 


(J 



LU 

LU 

ts' 

ID 

z 

Z 

z 

z 

< 

< 

LU 

LU 



u 

u 



< 

< 

LU 

LU 



oo 

oo 

x' 

x' 

00 

oo 

i 

1 

o 

O 

CL 

CL 

x' 

x' 

< 

< 

$ 

$ 

x' 

x' 

OO 

oo 

< 

< 

5 

5 

LD 

hv 

O'! 

cn 

LO 

LO 


O O O 

LO o o 

st O (N 
rvi 'sj- th 
rH tH O 


I— I— I— I— I— I— I— I— I— I— I— f—l— I— ^1— f—l— I— I— I— 
QQQQQQQQQQQQQQ^QQQQQQ 

oooooooooomooojjoooooo 

oololoooooooldooo — OLDi-nornm 

fN(Nstst(NM(N(N(N(NNrMLDfNUM^rtfNstst 
tHtHCNCMtHtHtHtHtHtHt— iPJMH<H(NtNH(N(N 
OOsHt— lOOOOOOOs— I tHOLI-OsHtHOt— I r— I 

ooooooooooooooooooooo 


CO 3 3 < 

oc Zj Zj uu 

< CL CL X 



6150 3376741561 WILLIAM PATRICK GRAHAM W5500677 NOTREQUIRED DV 93614 

6150 3376741561 WILLIAM PATRICK GRAHAM W5500677 DV 5705473 


inkOUOUO N N (N N O OO rsl (N Ln N N OKO 


m m m o m 


^m(NOCou 3 rnoou 3 fNU 3 cnNNHinfN^cocncncr(ii^cn 
oocriccrsiLn^-i-Di-Di-Dcn'-Dr^'-Dr^LnooccrMOoooooOQioo 
r^-THOi— LDL£r\ioommmooocnO'-i|— cn r>. cm cm cm i— cm 
r^criCFiLi-cni'^criCFicncncncFicMCMCMcni'^criLi-CFiiDJCFicricriu-CFi 


[LDLnwmHcninro^inoLn 
rCTil/ICODrMfN^Nin^^H 
L=LDOc\imcricoo<x>LnoccT— i 
OrMrj-L£)^HroTHrMmrMrM|— in 
Ucncri(jicncncri(JicnNcnLL(ji 


>>u>uu>uu>uu>u>>>>>>>>>>>> 

□ _Q__>__Q__>__^_Q__>__>_^Q_ Q Q Q Q □ Q ^Q_ Q _ 0 _^ 0 _ □ 


u 

o>>>>uuuuuu>> 
Q Q _Q_ Q Q Q 


CM CM CM 
O O O 
O O O 
O O O 
00 to </) 
CM CM CM 
cn cn an 


cm cm o 
o o o 
o o o 
o o m 

i/i i/i i/i 
CM CM M - 
cn ai co 


I s - oo , n 
™ cn 

CM (N 
° ° o 

SSs 
3 3 > 


goo 
o cn m 
m o o 
^ m in 
v, in in 
:> > > 


^^^H^^H^rtinncnLnrj 

m^in^Hffiui'vf^sinoo^ 

mo cri o^THOOO , vJ- L nLn’vi-T-i 

O^M-COOLnCOKtM'O'vt-OCOCO 

op^oooooooooooo 

m^cnmcnmmi-ni-ncnmmcnm 


ld rn is 

tH cn 

cm rn an 

q CM CM 

m T_l ° 

s s 
^ > > 


5 5 5 


-I- CL ZJ 

on — < 

< 3 > 

| a ? 

UJ O 

O < H 

I- CQ J 

3 ^ < 

< £ >- 
M CC g- 

6$ < £h 

M NJ N 


^ < n= 

^ < U- 

O < < 

i_ — i I - 
u lu w 

3 o >- 
o O § 
m u P 


00 co CO 
m co oo 

m CM CM 

in co co 
co cn cn 
o o o 

CM <=t 
CO ID CD 

cn cn cn 

CM (N CM 


in n 'j 
co cm m 

O cn th 
cn cm h 
CO N S 
o co m 
cn th o 
co co CD 
cn cn cm 

CM CM CM 


t — I O CM 
ID S O 
co 

in cn cn 

H ID It 

co cn ^ 

O CM rH 
N ID ID 
CM ^ ^ 
CM <N CM 


OLni£iLnLnLnoi~DOL£)LnLnLnocncnLnLnLnLnLncncncncncn 
LO tH CO Csl CM *X) tH tH t— I CM CM CM O t— 1 t— 1 CM CM CM CM CM LD LD LT) LD LT) 

THCM^-COTHTHTH'^J-^-^THTHTHLncncnTHTHTHT— I tHt— It— ItHtHtH 

IDIDIDIDIDIDIDIDIDIDIDIDIDIDCOCOIDIDIDIDIDIDIDIDIDID 


ID ID ID ID ID ID ID ID ID ID ID 














cnkninoiininUriNOwininoinincn 


NN^(NN , N i <'jrnN , (NN i N , N , N , N , rjrJN , rsiN , N , N i 


iflcniniflmwkoflomooinoicnin 


(N N (N (N N - 


in cn o cn ht m 00 Kfl 


r^^rsiiN^rsii/irvirornfNOO 


ajwoooooooooQCooooQCOOoocnooooooQC^-ininooooooooocncnoooinooh.oh.ooofN 


(N (N H O |- 


fM fM CN |- O in (\ 


cncnoimcncncnNii.croicnu.cncncncncncnmcncnii.(NU3Ncncncncroicncnoicncnhtcncncnciioi 


uuuuouuu>ouo>uou>>uouu>uo>o>uuuouuuuou>>uo 

>>>>>>>>Q>>>Q>>>QQ>>>>Q>>Q>Q>>>>>>>>>>QQ>> 


cm 'll O 
O a: CD 
O 3 CM 


00 ^ o 
cn n co 

LD CD l-N 
CM (M ro 

o o o 
m cn cn 
^ ^ ^ 
> > > 


^ N CO 

N O (N 

o m 
m m th 
o o T — I 
LD CO CO 
ici ^ 

> > > 


^ LO > ^ ^ 
> > > > > 


i-n i-n oo 
<d <d cn 
N N 
Cn Cn tH 

o o o 
cn cn m 
^ ^ 

> > > 


o o o 

\cc \cc \cc\ 


o o o 
u u u 


o o o 
u u u 


u u u 
u u u 
< < < 


u u u 
u u u 
< < < 


ID kd id 

< < < 


00 CO 00 
r-v r-v r-v 
CO CD CO 
i-n hs 
CD CD CD 
i-n iv. 

cm <n cm 
^ ’'t ^ 
cn cn cn 

CM (N CM 


I-*. p-. I-*. 

LO LD LD 

cn cn on 
m m m 

LD LD LD 
LO LD LD 

o o o 

r-N-rN-i-N. 

rN.rN.rv. 

CM CM CM 


t — I t — I CO t — I CO CO t — I t — I t — I CO CO CO CO CO CO t — I Cn CO t — I CO CO CO O LT5 LD LD t — I t — I CO CO t — I CO Cn CO CO t — I t — I t — I LT5 LD CO LD 

cncOCMCOCMCMrncncncMCMCMCMCMCMCncMCMCOCMCMCMCDCMCMCMCOCnCMCMCnCMCMCMCMCncOCnCMCMrMcn 

T— I t— I t— I t— I t— I r— I tH t— I t— I t— I t— I t— I t— It— It— It— It— It— It— It— ItHt— It— ILOLDI- nT— I rl I t— It— It— It— It— It— It— It— It— It— It— It— It— I CM 

CDCDCDCDCQCDCDCDCDCDCDCQCDCQCQCDCDCDCDCDCDCDCDCDCDCDCQCDCQCQCDCDCDCDCQCDCDCDCDCDCDCD 












iDiflin^NinooicncninininfninknoiflincnKokOflO 


o Kd cn in n in in 


o kn o ifl n m cn ifl ho m 


O (N (N ko Csl fM s 


kNmMhflcoNi/iNkmkkNmNinN , rnN , (Nk 

oooorMhvfLnominooooocnrHooooooooooo 


H ID o 00 00 (N 


M O (N (N m N 


Ncncnoi^cnoicncnoiciicnoioicncncnoicncnoicnNfsirjNcncn^cnoioicnairvicnr'Joicncn 


UUUUUU>UUUUUU — uu>>>uuuuuuu>uuuuu>uuuuuuu>u 
>>>>>>Q>>>>>><>>QQQ>>>>>>>Q>>>>>Q>>>>>>>0> 


^ 'll o 
CC C£L o 

330 


— O xi 
ce: o cc 

303 


<71 CO 

co n in 
H m O 
tH o O 
m m m 
^ ^ 

> > > 


r~ m 
n 2 01 

o ° 2 

2 0 S 

m O 

s ^ s 

^7 ^7 

> g > 


O IN (N N O! 

ifl 01 01 l/1 Cl 

o co co ro r-v 

rN 'vf ^ rvi cm 

O O O tH o 

m in n m in 

^ in in ^ in 

> > > > > 


> > > > 


inO(Nl00INl/lmCO 

inininNNrornJni 

CO0(NlDON(N m lD 

rriTHLnro'-DO'-DoLn 

OOOOO'HOfn'H 

ininmmmmLn^m 

LTiLn^-^-^-^-LO-^,^- 

>>>>>>>>> 


a: 2: < £ 

CL. =3 u Q 
CL. O 00 ce: 
< < < < 


O0 O0 LO 
< < < 


•X) *nJ- cm 

S O Tt 
Csl 00 *=3- 
O O ro 
in co co 

tH O <71 
<H o rH 
H (N 00 
<71 ro ro 
rvi <n rvi 


CO 01 o 
ro ro in 
I*-. rsi 'sj- 
ro 'st co 
rsi lo 
h-. o ro 
m h co 
in o ro 
rvi (N rvi 


LOcocOLOLTicOfNCO'— i'-HCOcocOLncO'-Hr\JOcO'-HLOrororo'X)iJDT— icoi-ncococnrsjT— ir^cOLOcO'-HCOOco 
roiN(N(N(Nf\iinfNroro(N(NfNOfNroinO(NroH^^i£iN(NO(Nro(N(NtNinrororMro(NrofNCD(N 

rMTHTHLnLnrHC0THTHTHTHTHTHTHTHTHC0r\lTHTH'5tT-lT-lTHLOLnT-lTHrNTHTHTHC0THrNlT-irNlTHTHTHTHT-l 












6100 2742782655 AT & T SERVICES INC V4301703 NONJURIS VC 91577 


MUiii3cn(NOU3in(NincnLncoii3NstcomcniflinwinHinininou)inai^cowHOHcoiflU)Ln 

iDLnf\iifloa;(NOcnincO'Jcoinco^cnoinoocoo(jiooocostou)in^(N(Tist(TistocoH 

co t-i to o cm |— ldcmcocsIt-icmt-icmooocmt-icmcmoosIcocmcmcmoocmcocmcoldcoocoocmold 


cn cn cn (N cn 


(jiaicnNcncjiai^(N(NrNgiaitTicnrsiCTiaimQcji(NrsiCTicnNCTiaicn(N(jifNaifNcji 


UUUUUQ-UUUUUULJ(-JUUUUUUUUU>UUULJ(-JUUU>UUUUUUU> 

>>>>>C0>>>>>>>>>>>>>>>>>Q>>>>>>>>Q>>>>>>>Q 


cn ca in 
o o th 
CM (N fM 
O O O 
O O O 
O O O 
to to to 
CM Csl CM 
cn cn cn 


CO cQ ° 
ID S ^ 

^ H 00 

o K o 

CO CO 

> g > 


Lo o th 
cn lo n st 
n cn co n 
on on cm lo 


to m LO CO cn 

O Ol (M M- H 

to to LO O rsj 

o t— i an co o 

o o o ^ ^ 

CO CO CO CO U 

m ^ ^ ^ 5 

> > > > > 


ooCnancn^M-cncnH. 

S-OOOCMCMtDtDo 

^HHHcococnanfn 

j^COCOCOLOLOCOCoS 

>>>>>>>>> 


to Q Q 

< O O 
^ u o 
~Z. cc cc 

< < < 

CO CO CO 


LO LO LO 
LO LO LO 
CD ID CD 
CM CM CM 
00 CO 00 
N N N 
CM Csl CM 
^ Tj- ’St 

CM Csl CM 


cm an an 
co to to 

rv CD CD 
T — I LD LD 

co co co 
00 o o 

CO CM CM 
CM Csl CM 


oooo^— ivHuncocoanT— it— it— icocor^r^coancocOLncoancococOLnLncoanL/OLnananananancocoo 
OOOOOOCMCMCMCMCOCOCO^-^tCOCOCMCMCMCsICOCMCMCMCMCMCOCMCMCMCMCMCMCMCMCMCMCMCsIO 
T - 1 tH tH t— I r — 1 t— I t— I r — 1 t— I r — 1 t— I t— I r — 1 tH tH CM CM tH tH tH tH CM tH tH t — I t— I t — 1 Csl LO t — 1 t— I LO t— I t — I r — 1 tH t — 1 tH t — I r — 1 CM 

1 DCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDLDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCD 












6128 2953936623 BENTLEY SYSTEMS INCORPORATED V4301740 NONJURIS VC 9204511 


m in in co in Kd 


co^iiDmiflininifliDiflcniDcocniflcninHuiiniflcoiDrocostinocncoiflHNLnrimini^coinifl 
MstCO'^ , ^st^mcOst(NCOlD(Nm(N'^(\'^^ , mCOOOstLOinstmHHl/ir\IOst(NN'itst(Jl'vt-CO 
LnOrMOOOOO'!tOOOOOrMOOOO'!tOOOCnOO^t^trMO^t^tOOOOD£rMCn^OCn^OOI**NOOO 
T-ir\ioDOr\ir\ir\ir\iOr\iT-ioDOs-ir\iT-ir\imr\ir\ir\iOODr\iOOr\iOr\i|— 0 Dmoc\immcs!c\ior\iO 
cnaicnfNcncnaicnfNaicnairMcnaiGiaicncnaicn(N(jirNi(NrNicrifNcnii.cncri(jicricri(jicncnrNicric\i 


uuuuuuuuuuuuuuuuuuuuu>uuuuu>u>uuuuuuuu>uu 

>>>>>>>>>>>>>>>>>>>>>Q>>>>>Q>Q>>>>>>>>Q>> 


ICC \cc \cc\ 
3 3 3 


O LD 

§ ^ OJ 

O CC O 
CM —) O 

o =; o 
on ^ on 
00 0 (N 

r*- ^ cri 


S £ 2 

CD a: a: 

§ = = 


O r\i m 
O St tH 

'vj- t— i 

cn cn (N 
o o o 
lo m lo 
in st in 
> > > 


m i^» r^. no 

CFl CFl CFl 
rvhvi.no 

m o cm o 
o o o ^ 
m lo m in 

st m st > 
> > > :> 


cn n m 
m od o 
m an m 
o o o 
m lo m 

St LO St 

> > > 


r\i ’st rv vi, rv m 

s-h rsi o In oo lo 

in st n n ni cn 

oo sH m o m sH 

O O O fo o o 

m m m U: m lo 

St St St 5 ''t ^ 

> > > > > > 


Q_ Q_ Q_ 
< < < 
u u u 


(N N O 
st O (N 
O CO s— I 
00 H o 

m o cm 

St LO s— I 
O O CM 
(N H st 

oo o r-v 
cm (N cm 


o o o 
lo m m 
in m in 

sH OD OD 
sH CM rsl 
00 00 00 
sH o O 
00 CD ID 

m hv i-v 

IN IN (N 


LncommLncocomLncOsHmmsHmsHcococooomLnmmLnLncOLnsHT-iLncrioDoocriLncocococOLn 
MMststfnnjr'icDconmststroiDro(Nnj(M(Nin(\ststfM(N(NmmNMr\iH(N(NMM(Nrj(Nco 
t-Ht-Ht-Ht-HCMt-Ht-Ht-HCMt-It-It-It-It-It-It-It-It-It-It-It— lT-lT-lT-ILnLnT-lrMT-lT-lT-lT-|stT— I tHt-Ht— It— It-HtHCM 
IDIDIDIDIDIDIDIDIDIDIDIDIDIDIDCDIDIDIDIDIDIDIDCDIDIDIDIDIDIDIDCDIDIDIDIDIDIDIDIDID 












tH tHtHtH tH tHtH t-HtHtHOOO<NOOO(NOtH 

HLni/iNinininoicnNin(Ncncncou 3 Lninocnococnoinini/ifn^mrninmm^roi/iminu 3 

fM^Nrs^^^fMlNN^NinrJ(Nfl 0^ , ^ , Cn<NO1W)NLn^ , ^^ , lD(Ntfltfl00W)<DfMlD00^^00 

o^OLnLnoooooLnLnoa^^DoooorsiooooooooooLnooooooQiOOTHOOQiOTHOooo 

C0CMtHtH<N<NCMtHtHt-ICMC0Ot-It-ICDCMCMOtHOO<-IOCMCM<Nt-I|— tH t-H CD t-H t-H |— t-H CD tH CM O 

00 00 00 00 CM 


oitjitjigitjitri(ji(Ti0itjigitjitjigiN(ri(ji(ji(Tigi(NtjipgN(jiNgicjiCTigiiigi<ji(jigicriu. 


> > U U lX lX U U U U lX U U U U U U U U U U Ukjkj CLkj >kjkj 3 3 3 3 3 33 3 3 3 3kjkj 

qq>>cocq>>>>cq>>>>>>>>>>>>>cq>q>>qqqqqqqqqqq>> 


O O tH 
CM CM (N 

o o o 
o o o 
o o o 
to m m 
CM CM CM 
CTl CTl CTl 


\ cc \ a: \ cn \ 

3 3 3 


O CO 

o o cc a: 


ICC \cc \cc \cc \ 
3 3 3 3 


o o o o 


ICC \cc \cc \cc \cc \ 
3 3 3 3 3 


o o o o o 


\cc \cc \cc \cc \ 
3 3 3 3 


o o o o 


>> LD \*t \ 

> > > 


M- CO CO H 
O O O t — l 
m co co co 


s in n ^ in 

O CD LO ,J 

in ci in co n 

N in N N n 

n n n n ^ 


M in N N S 

o o O O fn 

m co m ld U- 

in m- in in 

> > > > > 


n (N (N fN CO LO n uj ui vu ui v .. m 

^CO^^lOOlDUlNCOiniNHCOO^S 

^!^'^II'-ir v 'CMcMr^cricMLncMcMcM{? J Hj 

C2' -l t£ 1 ^OCMC0OOCMOTHfMT-loCr'^; 

2opr^ooooooooooop;°Q 

^o^SSo^oncncncncocncocni-ncoSS 


id co id in k 


9: ^ $ 
x o z 

co u — 

CC ~ CO 

uj < 3 
^ CD 

3 a: 

Q_ n UL 

O m £ 


co co 
CO co Q_ 

< < u 

U U O 


> > p: 

< < 9 

o u 9= 

Ll_ Ll_ LL. 

o o o 

>->->■ 


h in in 

CO CD 00 

th o cn 


s in h 

O O CM 

O O T — I 

00 00 M" 
CM CM CM 


cn cn M - 
oo m cm 
00 O 00 
CM O 00 

cn 

co r^- t— i 

co ro cm 

CM (N 00 
CM CM CO 
CM (N CM 


co co on 

H H M 1 
CD CD Tt 
^ ^ i-n 
O O CM 
O O LD 
CD CD CO 
00 00 00 
CO CO CO 
CM (N CM 


CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD 












T— I T— - 1 O Ti T — I T — I Osl T — I T — I T — I T~ I T~l CM 

<D*DLncooLn*OLncnomcnT— icor>.<DOcnNoOLn*DOLnLncnLnLncnLncntDNLn<DLncncocncooN 

cM^t-o^-coocM'^tcoocorocn'^'^-cocccocMccO'^ccoocooocoococMcoo^i-ococoocococo 
cdcmcmoocncdot-hi— ' -| '- | rooooi— ^Hcni— omoi— cncNt-icmcmt-icmt-icdocmcmcmt-iocmooo 
~ „ „ _, _, „ ~ _, „ .. oi cn cn n n m ■■ "-••• — — — — — — — — — — — — — 


|cn|cn|cn|cM|cM|cn|cn|cM|cn| 


rsi rsi T— i rsi rsi T— i rsi T— i u u u 

cncncncncncncncncn|cM|cncncn|cn|cM|cn|cM|cM|cM 


U U U U U U U U U > ^ U U U U U > U > > U U > > U U U U U U U U U U U U U U U U U U 
>>>>>>>>>□□>>>>>□>□□>>□□>>>>>>>>>>>>>>>>>> 


rH 

m ro 

8 S m 

o o cc 

O O ZD 
O O => 
ro ro -z_ 

(N OJ n 
cri cn 


O 0£ 0£ O 0£ O O 

O 3 3 CM 3 O O 


£ £ £ O 
cc o cc o 
3 o 3 o 
=, o =; m 


m ro m 
00 00 00 
in in in 
00 00 00 
000 
in in in 
in in in 
> > > 


ro ro 00 csi <n 

CO CO 10 (N (M 

ld LO p*** t-H t — I 

00 00 cn co 00 

00000 
ld ro ro ro ro 

inin^^^ 

> > > > > 


2 S ^ 2 

1 o o ro 

co cn pn cn 

§ 3 o 3 

ld ro 2 ro 
LD ^ > <5j- 
> > ^ > 


o o S h m 

£ ^ CN CN 

o ro ro 1 

g (N o O g 

o ro ro m 1 

ro ro 5 J ro 
ro ^ 5 > 

>>:>:>> 


oorororNcocDCDcorocnroocoroocoro 

srommiDcooooorootNinN^tNroro 

cocMrocncnooocMr^^cncDcnocnro 

minfNromininininfNromrororoLnio 


ro ro CN T— I , . , LJ J LJ J U , U , in 1-1 IU T-l T-l 1-1 UJ W 

OOroroOOOOOroOOOOOOO 

mmmminrororommmmroinroroin 

>>>>>>>>>>>>>>>>> 


ro ro ro ro in N 

O O O O O ro 


Q_ Q_ Q_ 

c£ cc a: 
OOO 
u u u 


ro ro o 

t t 2 
008 

C£ QC 

- _ hi 

Q_ Q_ '±t 


□ O Q 
OOO 
OOO 


OOO 

OOO 

OOO 


OOO 

OOO 


ro ro ro 
cm cm cm 
OOO 

M 00 00 00 

w o o o 

OOO 

CM CM CM 


''t ^ 

CD CD CD 

''t Ti - "sf 

ro ro ro 
cn cn cn 
CM (N CM 


^ o 
ro ro ro 
^ ^ ^ 
CO CO M 
t-H iH O 
CD CD O 

ro ro cm 

CD CD 00 

ro ro ro 

CM CM CM 


00 00 00 00 00 co m ro 


cn cn cn in in 


co in in co co 


co ro in in co ro co co 


CMCMCMCMCMCM'^'^troroOOCMCNCMCMCMrororoCMCMCMCMCMrocMCMrocMCMCMCMCMCDCMCMrororororo 
t — I T-l t~H t-I T - 1 r — I tH t-I T - 1 T-l r — I t-H t — I t-| t-H LD LO T — I t~H t~H tH LO LO t — I t—I r — I t~H r — I t—I t-I r — I t~H r — I t—I t-H t — I t-H t—I t-H CM CM OJ 

CDCDCDCDCDCDCDCDCOCOCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCD 












6105 2380442310 CONSUMERS ENERGY COMPANY W4300013 NONJURIS Al 91063 


O O rH H fN H 

mmocOLncnNcococFiOLncncnLncno 

GDGDrocM^csicoGDGDro^^T-icM^rOT— i 


Lo Uo o cn ld 


^rsi^roror^^r^iNfN^N 


inoiinoicninoiincnoiin 


^cM^cMCMhvMcMhvf 


ooocooo^ooLnocoooooGDocCTiGDocoCT^o^oooooCT^GDcnOLnoooooooooocno 

H(NHOOOcOh^NH^inhffli^hNrn(N(NHH(Nfnrnrn(NH(N(NH(NHH(Nrn(N 


gigiaiaiaicnfNf\fNf\ 


>uuuuuuu>uuuuu>uu>uuuuuuuuuuu>uuuu>uu>u 

Q>>>>>>>Q>>>>>Q>>Q>>>>>>>>>>>Q>>>>Q>>Q> 


m 

o o 

0^0 
0 — 0 
o cc o 
<n r\i 

00 m 

to 2 oo 
o ^ 
00 ^ 00 
0^0 


LO o o 
o co co 

st LD Lfl 
th o*. 

o o o 
ro m ro 

^ Tj- , 5t 

> > > 


gd go o Xu 
ld ld o 
o o o ^ 
ro ro ro U: 
^ ^ ^ > 
> > > :> 


k in in 

\> > > 


tH tH O 
ro ro lo 
^ ^ in 
> > > 


< < < 
cc cc cc 
O O O 

CL CL CL 
CC DC CC 

o o o 

u u u 
>■ > > 
o o e? 
o o o 


CL CL CL 
CC OC DC 

O O O 

U O O 


cc cc cn 

CL CL CL 

XXX 


cc oc ce: 

O O O 

U O O 


GO GO GO 

3 3 3 
U O O 


ro ro ro 
00 00 00 
ro ro ro 

cm r\i CM 
00 00 00 
ro ro ro 

CM <N CM 


CFl CTl CTl 
O O O 
^ 

GO GO GO 
LO LO LO 

o o o 
00 00 00 
CTl CTl CTl 
CM rM CM 


LOGflLOHcococoiOLOLncocoHHcoioGDcncOLncocncoroHHco^rtstcoococoHcocoHcocnco 
OOLOrOCMCMCMCMCMCMCMrsirOrOCMrOCMCMCMCMrsICMCMGDrOrOCMCMCMCMCMGDCMCMrOCMCMrOCMCMCM 
t— I t— I r— I t— I t— ItHt— ILOLOLOt— It— It— I t— I t— I CM LO t— I t— I tH t— I t— It— It— It— It— It— It— It— It— It— It— It— It— It— It— It— It— It— It— It— I 

GDGDGDGDGDGDGDGOGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGDGD 










PUBLIC UTILITIES: WATER, SEWER AND GAS 08412050 - DTMB-ELECTRONIC INVOICES 

ELECTRICITY 08412050 - DTMB-ELECTRONIC INVOICES 




oinin^cnminininoiwinoimwoiNOWflomincnmcrincrOfNWominininflOcninoNWin 

DCOO^OOOOOOOOrM^OOCCrMin^CnrM^OOOO'^CJOOOOTHOOrslinOOOOO^OOOOOOOOOO 
|-fM(NOHf\j(N(N(NHlflO’ — I | — 'DCSlrnr v 'i ( DOCMf'\|T — I O ' — I CM t — N D lO (N ' — (N fN fN O ' — I CM O O O CM 


uLcncnr^cricricncncncjicrirvicniJ-cn^cncricnrvicncncrirvicncncncricn^c^ 


>>>>>>>>>>>>> 




> > > > > > > > > > > > > 


\ cc \ cc \ cc \ 
3 3 3 


— ' — o 
cc cc o 
330 


o '±1 '±1 '±1 
o cc cc cc 
3 3 3 


5 $ £ 

(M Jr ffl 
O 2 O 

0 p. O 

S «5 

sLj^jL 


m m <d 
m cn n 
m ID CM 
th th m 
TH o o 
m m m 
^ tj- , 5 t 
> > > 


D (N N 
LO t— I 

o m o 

o CM CM 

000 
m m m 
^ ^ ^ 
> > > 


tH O o (N tH 

CM fM n LDl CT1 

O O fo o o 

ro ro 3- ro lt) 

^ ^ ^ in 

> > > > > 


CD ht O N- N ro 


O O O O O tH 

m m m m ld m 

^ ^ ^ ^ ld 

>>>>>> 


O 

u a u 


< LU < 
Q_ Q_ > 
ID CO > 

< < < 
I— I— I— 
< < < 
Q Q Q 


H — — 
U ^ U 
OOO 


CM N H 
th 

ID CTt LD 

P"- o o 
tH tP *=t 
CM M- O 

in in cm 
N O 
CM CM CM 


00 <vf ID 

o m cm 
00 m 

O N CM 
tH ID O 
H gi CM 
CM H in 
00 cn o 
m m cm 

CM CM CM 


in in in in in in in co co 


CO 00 ID LD 00 


(M(M(NfMCO(M(M(M(McnM-M-CO(M(M(M(M(M(M(M(N(McnM'(M(MCOlDfMfM(MCO(M(M(M(Mm(M(MCOrO(M 
tHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHtHLDLDtHt— ItHCMtHt— It— IOOtHLDLDtHtHt— It-HLDt-HtHt— ICMCMt— I 
'D<D<D<D'DiD<D<D<D'DiD<DiD<D<D<D<DiD<D<D'D , DiD<D<DiD<D' : 3‘<D<DiD<D<D<D<DiD<DiD<D<DiD<D 











6410 2273568864 DOBIE CONSTRUCTION, INC. V5502551 NONJURIS VC 90921 

4852 2381584327 DOHERTY OPERATING CORP W4300193 NONJURIS DV 97130 


Lorvirsi^^^fNi/irsifN 


m o m s s in he rg k in Kd ifl co o o o k n m ud co co m 


^iflcocnstcOH^HLnfNfN'j^'jfNimrsifNHroi^co^^^cocnN^wcnLni^fN^HfNinH 
OOfNCOOfNOOCCCTlCnCOOOCOCnstCOCOOCOstfNsf^OCOstN^sfCOCOstCOCOstCO^st 
HHIDO(N^CO(N|- LnmTHrMfMOmOOTHrMOO^DOOrMOOOOOOOOOOOTHOO 
CTi(jicrirNicnaicocnLLCjicnc7icricrirMcn(N(Naicnr\irM0irNirMCTirMfNfM(NfN(NfNfMrMrNirMcnfM(N 


__uuuuuu>>uuuuuuuuuuuuuuuuuuuuuuuuuuuuuu 

<<>>>>>> Q Q>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 


leu \ cn o 

3 3 0 


o o g 

S 8 8 


ai co in in U3 

H in ID ID ID 

UDNCOCOst 
CO CO CO CO H 

o o o o o 

lo m m m m 

> > > > > 


^THrMmrMTHrMOOOcncnoOTHTHrMcn , vJ-r^cnoomr^mcnm'»DOOoo 

ooO'toi'tNrniNNNincorn^^tN^oioiNfMtNHOinroro^^s 

mooiDm'f'?miDiDiDOcD(NHHOH(NNroiniD^coro^in^^oo 


o o o o o 


OHniniminiD^cofn^in^stco 
rN^t't^ONCNi’^incDtNLn^-itin 
t— It— It— It— IQOOOOOOOOOO 


rnrnrnrnrornrnrnrornrnrnrnrnrnrnrnrnrnLnLnrnrnrnrnLnLnrnrnrn 

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> 


7 U ID 

— O O 


3 ^ ^ 

CQ < < 

X -Z. -z. 

3 > > 

Q Q Q 


o o o 

u u u 


n in in 
oo ^ 
in in in 

Csl T— I T— I 

(N (N 
O LD LO 

cm <n cm 


I — N N 

m m m 

hv hv hv 
CM CM CM 
i — 

^ ^ ^ 
ID ID ID 

m m m 
cm cm cm 


CD 0KD CDUD CDUD U) 0UD CD 0UD CD 0UD CD 0UDUD CO CDUD CD 0UD CD 0UD CD 0UD CDUO CDUD U) 0UD CD 












CM tH t-H tH tH in rH 

I .^THcncnr^r^coor^^-ooocricMOLnoor^cocri'-DoocnLnLnLnocriLnLnoLnhNO-. 
HS(Nwmw(ncou 3 cn^U 3 cncomco^NroHScn(N^^^aicM^mai^H(ji(N 

cc^-oocrir^i^^-cococococococoi^'^^-^^-^'str^^tooocoooo^cooococri 
| — Ot— IOOOOOOOOOOOOOOOOOOOCOCMC\ICMOt— ICMCMOCMCMOCO 
U-fNCflfN(N(N(NfNfNfNfN(NfN(N(N(N(N(N(N(N(NfN(Jl(Jl(Jl(Jl(N(Jl(Jl(Jl(N(JlCn(NCn 


ini^oinNOHoi'tco'Xiinu} 
^mcri^Hcri(NojU)(Nro^co 
O^COOOCOCnCO^CO^OfN 
CMCMOCMCMOrOT— IO t— I (N M U3 

cncrifMcncrifMcnaifMcncncnCTi 


uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu> 
>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>> □ 


\cc\ai \cc \ c£\ 
3 3 3 3 


O — CM 
O Q£ O 
O ZD O 


CM _ CM 

O Cd O 
O 3 O 


o o o o 


CM CO CTl CM CM 

t — I t - I t — I CM 'vf 

tH o O O t-h 

cn lo m m m 

> > > > > 


U 3 CO 0 lCO'tfni£)U 3 HU 5 

cniDM-roifiiDiD^cMin 

fMCONOCOWCO^OOlD 

'JN^NNOIIN'vf^H 


U3 U3 Kfl UJONOIrlCONSMCnNNOininm 
in|n|H ^cOHOi^U)coo!jiNcncri(NWNH 
LnLnancom<Danoi' v '<Dananan^i-r^^i-r^ 

t— it— icM^LnLnT— icMroroLDOHcM 
OOOtHOOOOOOtHOOOtHOO 


tHOOOOOt-HtHt-hOt-hOOO^hOOOOOOtHOOO^HOO 

cnLncncncncncncncnLncncncncncnLnLncncncncncncncncncncncn 

>>>>>>>>>>>>>>>>>>>>>>>>>>>> 


cn ^ Tf 
h n m 

N CO 00 
CM CO tH 
O O tH 

m m m 
^ ^ ^ 
> > > 


in hr > 

> > > 


o o o 

u u u 


EEEE^ogggggggo 

ttttrnOOOOOOOOO 

LULULULU 

tztztztz^OOOOOOOOO 

^^^^<uuuuuuuuu 

<<<<CQUUUUUUUUU 


r-v r-v r-- 
m m cn 

Cv Cv Cv 
CM CM CM 
N N N 

^ Tj- , 5 t 
ID ID ID 
m co m 

CM CM CM 


(N fN in cn CTl CD CTl 

T-H T-H T-H o O O O 

<D ID O O O O O 

r-v ps. o o o o o 

rl rl rl CO CO CO CO 

CO CO m <D <D <D <D 

CO CO O CM CM CM CM 

CJ CJ CO ^ ^ ^ ^ 

CM CM ID O O O O 

CM CM CM CM CM CM CM 


an an an an an 

o o o o o 

o o o o o 

o o o o o 

00 00 00 00 00 

CD <D <D *D *D 

CM CM CM CM CM 

< < < ''t ''t 

o o o o o 

CM CM CM CM CM 


in co in in in in in in in co id 


ananT— it— it— it— iT-iu^u^u^u^unu^u^iniT— iiniLDiDiDiniLnOLncocoi-ncocOT-HLnooi-nLnLnLnLnLnLncocD 
cMcMcncncncnrncncncncncncncncncMcMcMCMCMCMCMcncncMcMcncMCMcncncMcMCMCMCMCMCMCMCMCM 
t — I tH tH tH T - 1 r — I t— I CM CM CM CM CM CM CM CM LD LT) LD LD LD LD LT) LD CM tH t — I CM r — I t—I t — I CM tH r — I t — I t — I r — I tH t — I t—I t — I LD 

LD<D<D<D'DLD<D<D<D'D , D<DLD<D<DLD<DLD<D<DLD , DLD<D<DLD<DLD<D<DLD<DLD<D<DLD<D<D<D<DLD 


6131 2980442433 EMERGE KNOWLEDGE DESIGN INC. V5501183 084S3000018 VC 91829 












CTi^THCT^THcnLncnT— it— icont— iLnLncn*DtD*or\icnLnLncnOLncnr^cnLncocntD<Drn<!tcoiDr>.LncnLn 
(NCOMfNMtM'jjrJMmvDOfMrt'vffNi^cororooi't'^fNi'^'^mNfN'^fMfNm'^Hi/icDcoD'^m^ 
oooocrioocriooooocrio^j-'-Dcrioooococo^i-i^'OOOOoocco'-DOooooooo^-rsi^-^^oor^-OLno 
thocot-hcOt-icmt-icooooocmcmt-ioocmOt--icmcMt-i|— cMtocMT-icMT-iT-icMLDOOOOOcMT-ir\i 
oi(NcncncncncncncniD(Ncncncncncn(N(NcnrMcncncncn ~ — ~ — — ~ — — — ~ ~ ■ ■ • ■ • — — — 


cmlocmtHcmtHtHcmcdooooocmt-icm 

cnkncrcncnmmcnknrsiNUNNNcncnoi 


uuuuuuuuuuuuuuuuuuuuuuuu>u>uuuuuuuuuuuuu>u 

>>>>>>>>>>>>>>>>>>>>>>>>Q>Q>>>>>>>>>>>>>0> 


00 00 

tH O 

0^0 
0 — 0 
o cn o 
O 3 CM 

m — , m 

LT] "Z. IT 

00 U 00 

O 2 o 


O iii 
o cn cn 

D! => => 


ro n co ^ o 

O H H in Ol 

OD j— CD CD v l T l 

— O — O O fN (N 

cn o cn o o o o 

3 CM 3 O O O O 

_ , ro — , co CO O O 

3 oo 3 oo lo oo on 

P, ''t n ^ ^ N N 

^ oo ~ oo oo cn ffi 

2 o ^ o o th 


Q£ Q£ t£ 
3 3 3 


LO CM O 
^ O CO 
CM <vt O') 

o r*- on 
tH o o 

CO CO CO 
’'t ’'t 
> > > 


CO M O 
N CN CM 
^1-0 0 
t-I tH CM 

o o o 
ro ro ro 
^ ^ ^ 
> > > 


r-. CTl CM CN 
tH o O LO 
O LQ CO t — I 

^ ci in ^ 
O O O t — I 
CO LO LO CO 

^ in in 
> > > > 


ri cn in 

o CO tH 

tH O O 
CO CO CO 
^ ’'t 
> > > 


OO^-MDMDMDCMCMCMCMCMCMODOD^OO 

cMTHOT-H^nr^r^r^r^r^r^T-ir^Xprv 

mMMNMcncncnoicncno^Hco 

It— ICMCMCMCMCMCMCMt— I f— )CM 

OOOOOOOOOOOOOfnO 

COLDCOCOCOCOCOCOCOCOCOCOCOr-t-Ln 

>>>>>>>>>>>>>>> 


u u u 

3 3 3 

Q Q Q 

o o o 

cn cn cn 

Q_ Q_ Q_ 


3 3 3 

CO CO CO 

< < < 
cncn.cn 
3 3 3 


i — i— 

o o < 


- - a u g 

— i —i U — j bd 

< < < — cn 

u u _ y Cl 

i/i m i/i in in 


u u u 
cn cn cn 
< < < 


it if co 
ID ID 00 
^t ’it ID 
ID ID M 
CO CO CO 

co ro o 

CM CM N 
CM (N CM 
CM (N CM 


CM CTl CTl 
CO M- CO 
00 <5t TH 
CO 't O 

cn m cn 

•C M- CO 
CM T-H o 
00 O CO 

lo cm on 

CM CM CM 


on on on 
on on on 
h-. h-. h-. 

CO CO CO 
CO CO CO 
CM CM CM 


t— iloodt— icooocot— i^tT^-^-OLOcoooT— ilolocolothoooooot— icot— icot— ioot— it— iLOLOLOLOLOLOLnooanoo 

COCOCMCOCMCMCMCOCNCMCMtHtHCMCMCOCOCOLDCOCOCMCMCMCOCMCOCMCOCMCOCOCMCMCMCMCNCMCMCMCMCN 
tHCMtHtHtHtHtHtHtHtHtH^-t^-tHtHtHCMCMtHCMtHtHt— ItHtHtHt— ItHt— ItHtHtHtHt— It— ItHt— ItHLOtHt— ItH 
IDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDID 










COMPUTER - SOFTWARE CONSULTANT 08401233 - DTMB-MPSCS 




6235 2232753924 FIBERLINK COMMUNICATIONS V4301505 VC 20886 


m cn cn ifl in in ifl oi in ifl kd 


^^NSNinN-cniocnininifliflNN 


i^rsi^rnrsjrsirsirsi^'^'^'^-rsiLn'^oo»~D»~DLnrOfNOO^-Lnrsioocnr\i'^-oocorsir--r\ir--^-rv^- 
•-Dcco'-DcricooocooooooO'^torsJoo^i^-oOLno^-oorM'^'-DorMoooOLncri^o^o 
^ 1 — cmcocot-ht— it— ic\icmcnc\It— looNCDLncMOOOoMfNOT— iudlococmcdoOt— iroocNOfN 


cnu-cncncncncncncncncncncnoMcncnr^ 


co o cm o cm 


cMCMCMr^cncMcncncncncncncMCMcncncMcncMcn 


cn m in 
cm -st 
oo o o 

H (N fM 

cn oi cn 


U>UU>UOUUOUUUUOUOUUUUOUUUUO>UUUO U|U|U|U|U|U|U|U|U 
>Q>>Q>>>>>>>>>>>>>>>>>>>>>>0>>>> >>>>>>>>> 


u u u u u u u u 


co co 

LO T-H o 
T — I O O 
CN O O 

o o o 

O O CM 

o m m 
in in in 

CM Tsf Tvf 

cn co co 

T — I O O 


3 3 3 


> in ht 

> > > 


cncncncncnmmco^t 

r^NNNNOocrim 

cncncncncrioo^tcn 

CMCMCMCMCMCMCMCMCD 

OOOOOOOOO 

mrommcoinincom 

>>>>>>>>> 


rjiDiDcr^crcn^^HOcn^ 

r>»r^NcMcnoooocMcocMcn 

mfjicnrNcoinococoiDcoMcn 

mCMCNCDT-lT^Tjj-^^^T-iOf^j 

tHOOOOOOOOOOtHO 

cococococococololdcocococo 

>>>>>>>>>>>>> 


3 3 

a a 

(j LU UU 


^ LL LL 
< LU LU 


— < < 
Z m in 
3 => => 


o r r 

u O O 


§ 3 3 


cm cm th r>» 
H ^ ^ N CO 

Cv CM CM cn CO 

co o o co 

m m m ^ in 

t— i o o lh cn 

O CM CM T— I CM 

oo co oo o cn 

in m m n in 

CM CM CM CN CM 


CM CM CM 

m in in 
t-h co co 
CD O O 
n in in 
in in 

CM CM CM 
00 CO CO 


inincostcnHHricocococOHincommcocncncomininHcocoincomininHinininincOHcoco 

t— It— ICMfNCMCOCOCOCMCMCMfNCOCMCM^-^-'st^-'st^-^'CMCMCOCMCMCMCMCOCOCOOCMCMCMCMfNCOCMCM 
r^l^THTHTHTHTHTHTHTHTHTHTHLOTHTHTHTHTHTHT— I t— IL nLOrHTHTHTHTHCMCMCMTHLOLnLrjLnTHTHrHTH 
CDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCD 












cninoiiflKowhflkniflcninwcniniflOoiinKDiflHWinooinKOflOOfncnohfl 


rsi^uN^cornrn 


^rsirsirnpvi^^mrvih^rn 


OO O OO O cM 'st 'st O O OO tD 'st OO O O 

H r'J H r^ ^ rvl (N (N (N H m (N H (N (N 


s s in o id 


ininroininrMOO 


01 o m o o m in in k co 


rsifn^o^N’NON’OOrnrn 


cMfMtocnorsioooooocMOOooo 


cncnoimcncncncncncFioioicncncncncncncncncnrsicn(\MfNiN(NNrJoioicnrvicncncncnaiNCiioi 


u u u u 

I > > > > 


UUUUUU>UUUU>UUU>UUUUUUUUUUU>>>UCC>UUU>> 

>>>>>>Q>>>>Q>>>Q>>>>>>>>>>>QQQ>ujQ>>>QQ 


O QC O 

CM 3 O 


rsi in O 
O O O 
o o cm 
O O 00 
on to on 
cm cm '*t 
cn cn co 


rsi rsi rsi 
O o o 
o o o 
o o o 
to to to 
rsi rsi rsi 
cn cri cn 


O z-i rsi 
O CC O 
O 3 O 


\cc \cc o \cc \cc \ 

33033 


'St CO N 
't 't H 
O t N 
oj h h 
000 
cn cn cn 

’St ’St ’St 

> > > 


rsi ro to 
to to cn 
hv O co 
co rsi rH 
OOO 
cn cn cn 

’St ’St ’St 

> > > 


IflCOstst'DHHtNM'JfsJ 

cONHHHromrococON 

OOOOOOOOOO'H 

LOLomcnmcncnmcoLncn 

LOLO^t^t^t^t^t^t^tLO^t 


ILOCOfNOJpQpQ 

o^oo^QOOoo 

mOmLnOOOmrn 

^f- L 0 ^f-Ln r 9 r 9 r 9 ^f-^f- 


sT^ Lnm'q- st st 'q-'q-st 'st Ln st ^ ss ins^ '^'^^t SS 

>>>>>>>>>>>>>>>>>>>>>>>> 


> z o 

Q1 - O 

UJ < _j 

^ EE O 

o H ;z 


P * > 

< — 1 — 1 

CL < < 

to CO CO 

OOO 


O — — DC 

bo 3 3 y 

£ a a =: 

CC Lij UJ — 
LL ^ ^ ^ 

o u 

s < < ^ 


D£ D£ D£ D£ |— 


CO to to 
lo cn cn 
cm rsi n 
O O 'St 

to to to 

CO CO 'St 
CM CO O 
O fO O 


ololooc-- 
in cn cn h cn 

CM tD tD 'st LO 


LO CM CM LO CM 

O CM CM O CO 

H CO CO CO CO 

LO CO CO CO CO 

CM CM CM CO CM 


co co co m co co 


oocoocnmootototototototo 


CM LO LO CO LO LO Ln CO CO CM CM 


COCMCOCM'st'sttDCMrsICOCMtDCOCMCMLncOCMtDOCMCMCMrslCMCMCMCMCMCMOLOCMCMCMCMCMCMCMCMLnLn 

THTHTHTHTHTHTHTHTHTHTHTHTHTHTHCOsHTHTHCMTHLOT-HLOLOLOLOLOl-nLOT-ICOTHT-lTH^tTHTHT-lTHCOCO 

tOtOtOtOtOtOtOtOtOtOtOtOtOtOtO'sttOtOtOtOtOtOtOtOtOtOtOtOtOtOtO'sttOtOtOt0tOtOtOtO'st'st 












oooHLnminHmHo^u}iD(NU}U)HHmwHNo inlailo 
mrorofN't^rt(N^(NUDcnoo^in^^(NMfO'fl , (N'Xim ^ un m 
THTHTHOTOOOO^OOTininrMrMiflrMrMOTO^^DOOTi-NTHOoOTH 
r^r^r^rorNON<NrooNrocNCNLDLDOLDLDorococ\iroor^oN 


NoinoioinooininHoikcocoinUai 


Lntjtj Ln Ln^ui^wou Ln 

^knm^^NrNihakorjk' 


N UN o n n rj m 


o ai co k k in o o oo 01 co 


cricncncn<jicricncncn<ji^^cncncncria^cricn<TicncnrNicn<Ticn<jicrirvicn 


>>>>>>>>>>>>>>>>>>>> 




CC CC CC 

3 3 3 


\cc led o 

3 3 0 


— fM O 
a: o cd 
3 O cm 
=, o m 

~Z_ lt cn 
n <n -vf 

^ cn co 
X o 


th m o 
r-v o m 
ld m lo 
CD CD t — l 
O O O 

m m m 
^ ^ ^ 
s g g 


o o o 
ro co ro 

^ , =t , 3 ' 

> > > 


h*. m CM 
rj in 

CM LD (N 
LD CM 

o o o 
m m ld 
^ ^ LO 
> > > 


ujmcncncoooiincoino 

ooooooDcn^oo^toi-n 

iDNcnaicooroiflcninin 

omTHTHTH^rMrsirsiTHro 

tHt-HtHtHtHOOO^HOO 

LnrorororororororoLnro 

>>>>>>>>>>> 


u u u u u 


O cc cc 

jZ CO CO 

< o 3 0$ 

^ > > 
cc lo go 

O oo oo 


<< X X — CC LU LU 

g < < ^ L±J > > 

“ y y < fc > > 

O i i | =j ^ £ 

^^5^ 0 0 0 0 


u u u u u 


oo oo oo oo oo 

in hi iii iii iii 

u u u u u 

y > > > > > 

X CC cc CC cc cc 

~~ III III III III III 

oo oo oo oo to oo 


^^^^OOOOO 


Z Z Z > 

o o o o 


^ u u u u 0 

> u u u u o 


't H H 
lo m m 
CM (N CM 


LO < 5 fr O O O O O 

r^- 'vf LO LO LO LO LO 

U 3 N ID ID l£) U 3 U) 

tH ro O O O O O 

H H Tt Tt Tt ^ 

cn H ID ID ID ID ID 

tH ro CM IN CM (M CM 

cn O CM fM CM <M CM 

ro <N CM f\l CM CM CM 

CN CM CM <N CM CM CM 


O co co co ro co 

O CO CO CO CO CO 

00 LO LO LO LO LO 

ID ID ID ID ID 

00 LO LO LO LO LO 

CO o o o o o 

co ro ro ro ro ro 

00 00 00 00 00 00 

co ro ro ro ro co 

CM CM CM CM CM CM 


CNCNCNC 000 C 0 C 0 CnC 0 CnLOLOLOLOLOLOLOLD< 5 t< 5 tC 0 , 5 tLOCNC 0 T— ICNCOCOCNLDLOCnT— I t— ILOt— ICOCOCOCOt— I 
LOLOLOCMCMCMCMCMCMCMCMCMCMCMCMCMt— ItHCMCMCMCM^"LOCMCOLOCMCMLOt— ICMCMCOCO rHrOCMCMCMCMCO 
00 00 00 t - I t - I r — I tH t~H t~H t-I r — I t - I t - I t-H t~H r — I *vj" t~H t~H tH t - I CM 00 t - I t — I 00 t — I t — I CO t - I r — I t~H t — I *vj" t~H r — I t— I t — I r — I t — I 

^Tt^-IDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDID^IDID^IDID^IDIDIDIDIDIDIDIDIDIDIDID 











6143 2751321231 HUTTON COMMUNICATIONS INC V4313002 192S0002031 VC 96286 


CM LD O'! 
rH ^ rH 

LO o o 

CM <N CM 
I-- CTl CTl 


LD CTl CO 
■vt (N H 
O CO CC 


coor^LnTH^j-r^ocDLnTHr^m'-DLnLnocricncriLnLnLnLnr-icricricDLnr^Lncricricncricri 
HstCO^(NHNaiCO^(NNNl/1in^(N(N(N(Nst^^^(N(N(NCOstrO'J(N(N(N(N(N 
QDCCCOOCn'sj-'st'stCOOCn'stCDOLnOCOCOCOCOOOOOCnCOCOCMOCOOCOCOCOCOCO 
(— (— C 3 CM CO O O O C 3 CM CO O CO t— I CM CM C 3 t— I t— I t— I CM CM CM CM CO t— I t— I CD CM C 3 CM t — I t — I t — I t— I t— I 

Li-LLfN(jicn(M(MfNCMcncn(N(jiU3NcnfMcn(jicncncn(Jitjicncricri(JiaifNcncricriaicncn 


uouuou>uuouuuu>uouuuuouuuuou>uuouuuuouoou 

>>>>>>Q>>>>>>>Q>>>>>>>>>>>>>Q>>>>>>>>>>>> 


co m h 

O O CO 

o o o ^ 

O O CM — 

o o o cc 


</) to (/) 
st St fN 
CO CO CTl 

o o th 


co m m oo m 

TH o o o o 

^ o o o o o 

¥2 o o o o o 

cn o o o o o 

3 O (N M (N IN 

— i m co co co co 

7 l/l t/1 VI l/l l/l 

/-N 'St 'St -St 'St <5t 

U co CO CO CO CO 

2 0 0 0 0 0 


St sf «> 

> > \ s\ 


’Sj- ’Sj- tH 

tH tH O 

m m co 


>>>>>> 


CO s— I LD CM CM 

Ol H H N CO 

CO N (N N ID 

tD t— I CO CM t — I 

O O TH o o 

LO CO CO LD CO 

LD’st^-LD^- 

> > > > > 


o in in co h cn o Kd o oi cn 
cnoocMkooooooocMi-s 


OsHtHtHOOOOOOO 

mcncncncncncncncncncn 

'Sj-'St'St'St'St'St'St'St'St'St'Sj- 

>>>>>>>>>>> 


< < < 

cn cn cn 

o o o 

Q_ Q_ CL 

cn cn cn 
O O O 
u u u 


u u u u u 


U U U U -d 5: 

LU LU LU LU \D 

I — I — I — I ~ cn cn cn 

o o o o o o o 


LD LD LD 
00 CO CO 
cn cn cn 

T— I T— I T— I 

i — . 

oo oo co 
o o o 
m m m 


cn cn cn cn co 

N N N H CO 

00 00 00 CM o 

cm cm cm cn cn 

N N N ID CO 

h-h'-h'-'St'St 
t-I tH tH CO CO 

cn cn cn o co 

LD LD LD cm cn 

CM CM CM CM CM 


cn co L/o co * — i t — i t — i L/o co cn l/o l/o l/o l/o co cn lci lci lo lo co lo t — i t — i t — i co co co co cn t — i co co co t — i co t — i * — i t — i t — i t — i 

^CMCMCMCnrncOCncMCMCMCMCMCOCMCMCMCMCMCMrsIcncOCOCnCMCMCMCMCMCOCMCMCMCnCMcncncOcncO 

THTHTHTHrHTHTHCMTHTHLDLnLnCMTHTHLnLni-OLOTHCMTHTHT— I tHtHt— ItHtHtHtHt— ItHtHt— It— ItHtHtHt— I 

DDDIDDDDIDIDIDDDDDIDDDDDDDDDDDIDDDDDDDIDDDDIDDDDD 












6131 2931064755 INFORMATIX INCORPORATED V4301910 084S3000018 VC 91829 


t— I rH tH tH t-H ^ tH tHtHtH 

THrHrMrHTHrMTH tH tH tHtHtHCMCnItH tHtHtH 

<TiLnincriLninoffii/i^Mcocnw(jii£)Ocricnifli^ffiU)Lnffi^'^inoiniricncnLnNcninincni/ico 

rsj^^r^^^^^^rsiun^rsicorsioocrirsir\i^^-rsioo^-rsirNjrsi^-cn'^^-rsirsj'^-rnr\i'^^-rsi'^}-T— i 
OOOOOOOOCCOOCCllDOOO'^OOrMOOOOOO’-IOOOCOOCOl-ncCOCOOOOOOOOCOOOOOOOOCc: 
H M (N H OJ (N I- rvirsll— mrMTHrMTHi»DOTHTHr^.fNr-lOrNjTHTH|— (NOrvJfMT-HTH(NOrH(NrMTHrM|— 


cn cn cn cn cn <n u. 


<TJrNi<TJ<TJOT<TJrNi<TJ<TJOT<TicnrNicncncn 








> > > > > > > > > > > > 


— ' — ' O 
CC CC O 
3 3 £ 


o m 
r ° cn 
E: ° o 

s ° ° 

s 3 IS 


H (M CO 
O O CM 
0^2 


> ^ , 5T 

> > > 


n f\ m 
ro cri ^ 
rsi m t— i 
lo th m 

O O T — I 

m ro m 
^ ^ ^ 
> > > 


CO c- =r 

5 5 

^ co co 

2 Q_ Q_ 


_J u u 
< =1 =! 
m m m 


U) N N 
O CO 00 
CD O O 
^ CO CO 
rv o o 
th iv. c*. 
(M fO CO 
LO CD CD 

m r\i cm 

(N f\l (N 


oi ro fo 
00 00 CO 
CO CF) CF) 
00 CM CM 

ro th th 
rM ro ro 

oo rt <5fr 

ro o O 

rM CM CM 


n in it 
cm ro ro 

CTl CD CD 
CTl CTl CTl 
N m m 
rsi ro ro 

H rj- 

cd m m 


THOOOOTHrHCOOOOOOOOOOOOOTHmrHmrOTHTHLOOOTHLnOOrH^^OOLOOOOOT-lTHOOOOTHOOOOTHOO'-l 

roN(Nrom(N(N(NfN(NN(Nroorooorom(N(NmroNrooooJro(NMroroN(Nro(NNro(NN 

It— ICMtHtHt— I tH t— I CM tH t-H t— It— ItHt— It-HtHt— ItHtHt— I 
CDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCD 











ld m m o in 

co o ^t co th 

O m O h (N 


Nmin^Ttin^incnmflOhfiinoiocninmooiDincn^inoooincnincnoin 


rn'stcMLDcM'stLncDLncM'stcMCMCMcO'stcMcocM'st 


(NkN H Okn S CO OKDkN- C O OO flO COk O CO 


W (N N ko ko Uo (N m o 


(N k O O h CM 


(N (N S N 1 N 


in ^ in o N 1 in q: 


co ''t cm ^t cm ^t *t 

tH o oo o oo cc o 

S (N H (N H I- (N 


cncncncn<jicricncncnrvicricncrirvirviiJ.cncricn<jicncncricn<Ticn<jicriroc^ 


u>u>ouuuuououuo>uuuouuu>ouo>>uuo>>>>ouuu>u 

>Q>Q>>>>>>>>>>>Q>>>>>>>Q>>>QQ>>>QQQQ>>>>Q> 


o ce: 

S 3 £ 

o Cf cc 
O uj 3 
o cc — , 


o o cc 

m ld —) 

'St LD => 

oo co 2 

^ o 

co co ^ 

0 0 2 


r\l — O 
o cc o 

O 3 CM 


— ' — ' O 

a: cc o 

3 3 £ 


O g? 

SgS 

g O O 

1 CO ^ 

s ^ s 

^t ^t 

> :> > 


O *st CO 
CM CO CT) 
tH ^ LD 

th o o 

CO LD CO 
'St LD 'St 
> > > 


k o K rs 


UO K t t 
> > > > 


H cn (N 

CD LO CM 
'st CO LO 
LO 'st CO 

o o o 

CO CO CO 
'st 'st 'st 
> > > 


LD O *t __ , 

lO M CO ^ ^ 

LD CO CD Cj ~ 

CM tH O ^ 

O O O g g 

?K3ss 
g g S > > 


'st 'st S LD 

> > > > 


oo to i— 

LU LU (J 
U U LLJ 


^ ^ < 
> > Q 


o 5 ft, 


< < LU 
Cl C£ CC 

Q_ 3 3 

< < < 


CD 

CD 

2 

3 

3 

> 

< 

< 

LU 

CD 

CD 


2 

2 

2 

Cd 

Cd 

CC 

< 

< 

< 

LU 

LU 

LU 

— 1 

— 1 

— 1 


CM (N CM 
LD LD CM 
r^- P's ld 
o o co 


co co co 

CO CO CO 
CM (N CM 


00 N 00 
CO CO CO 
CM CO CM 


^j-LncocMi^r^r^cocriOtHcOLnLnLnLncoTHTHTHcocoTHcMTHcO'HcMLOcoLnTH^t^tT-icMcO'-icOTHTHco 
CMCMCMLOCMCMCMCMCMCMCOCM^tT— It— iTHCMCOCOCOLDCMCOLncOCMCOLnCMLDCMCOCMCMr^LnCMCOCMCOCOCsl 

THTHTHCOTHTHTHTHTHLnTHTHTHr>.r>.r>.THTHTHTHTHT-lTHCOT-lTHT-ICOTHTHLnTHTHT-lTHOOTHT-lT-lTHTHT-l 

LDLDLD^tLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLD' ; tLDLDLD' : tLDLDLDLDLDLDLD'=tLDLDLDLDLDLD 












6128 2371267912 LEGAL FILES SOFTWARE, INC. V4301426 NONJURIS VC 9204511 

6237 2371267912 LEGAL FILES SOFTWARE, INC. V5500719 VC 20837 

6128 2161516976 LEICA GEOSYSTEMS INC V4301440 192S0002157 VC 93921 


in in Ko in in Ko ko in in k Ud 


^ co rn ^ ^ co co oo n - 


t-I tH (NtHOOtHtHt-HtH N H tH 

WLni/ionstomocni/iro'jminincrii/ii/iCFicncnincriocni/i 


oco^oorvJoOLOoorsJcri^j-ooccrM'stLnLnLnooooccooooooooooooooooccLno 

rMOrMrsirMt-DOr^rsi^-i-DrorMrMrMi— '-DOr^LOLOTHrMTHi— THrMrMTHfNirMT-iT-iTHrsiTH|— tHcm 

cnojcncnaicn(NU)cn(NcngicncnaiLLgirMinLDLDcri(jicnLLgicri(Jicncriaicricri(jicncnLLcricn 


UUUUUUUUUUUUUUU>UUUUUUU^33ULJ(-JUUULJUUU>>U 

>>>>>>>>>>>>>>>Q>>>>>>>QQQ>>>>>>>>>>QQ> 


o \cc\cc\ 

0 3 3 


m oo 

O T—i 
in ° ° 

— o o 
a: o o 
□ (NO 

— , m m 

-Z_ m m 

o ^ ^ 
^ oo oo 
2 0 0 


^ S 
(N LD fN 
in st P*«. 
t — I t-H LT) 

o o o 
in m in 
in st in 
> > > 


0 o o o m 

m m m m o 

p**. p^ cn 

01 CTl (J1 CTl H 

O O O O O 

in in in in m 

in in in in st 

> > > > > 


N n cn 

CD st O 

cn in t-H 
st in in 
t— I O O 
m m m 
St st ^t 
> > > 


H H O O - - 
> > H H ^ ^ 
in in < < _ _ 


1 — 
in 
> 

1 — 
in 
> 

u 

e? 


O 

O 

o 

2 

LU 

QD 

LU 

LU 

in 

> 

< 

< 

2 

Cd 

U 

u 

LU 

LU 

LU 

LU 

U 

LU 

— 1 

— 1 

— 1 

1 


$ U U 2 ^ ^ 

iinm-- 
I — I — I — lu O O 

<C<C<OLUUJ 


^ ^ in in 

> > U 

£ £! i/l i/l z 

u<<<<~ 

^ > > t t x 


sH cn oo 
r-v r-v o 
m N s 
o m st 

O CO CP 

oo m st 

O O st 
sh o in 
p-v m cn 
cm <n cm 


CD O O O O 

O m m rn m 

t— i in in in in 

H (N fN (N (N 

(N cn cn cn cn 

O CD CD ID CD 

CD sH tH t-I t— I 

00 00 00 00 00 

m m m rn m 

fN fN fN fN fN 


st CD st st 00 

cn CD CM CM CD 

m r-v m m rn 

in n cn cn co 

m o o o co 

fN fN CM fN m 

(N fN fN fN O 

00 CM tH t-I O 

cn in sH th cm 

fN fN CM CM CM 


co cd cd m m m 

CD O O O O O 

t— i cn cn cn cn cn 

co cn cn o o o 


co n cn co co in n in co in in cn cn co cn in in in in in in t — i co n in in co co co co co t — is — i t — i co s — i t — i t — i co 

fNcnDfNfNmmfNfNfNfNfNDfNrHinfNfMfNfNfNmfNOOOfNfNfNfNfNmmmfNmOOfN 

THfNTHTHTHfNCMinsHininsHTHTHTHTHininininins— I t— It— ItHtHt— ItHtHtHt— It— ItHtHtHtHt— ItHt— I 

CDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCD 












6128 2382210903 MERIT NETWORK INC V 5509701 VC 20659 


cncotoincncncntDLnoocOLn 

cMCMmmCTicMCMLDmr---mm' 3 - 
COCO^^OOCOCOCOOHCCtNO 
THTHrMrsiTHTHTHOrMr^-i— ld cm 


h ro (N (N (N ro 

cc (M o cn oo oo 

I— lo r\i m t— i rH rM 


(jioiiDinUDiflkoiininfnhDkinoiin^ocjioikin 


TH^inrsiro^i^ooin^rvjhvj-oO'^rsifNrH’Nj-rsihvf 

kokookohDrg^ooooooo'ooooinocno 


in ko | — cm o 


(N (N m Kfl N fN 


cncnoioicnoicrrJoioiLLcncncroicncnoiLLcnrNcncnoicncnNcnoicnwu.cnoioicncnoi 


^ fN fN 
O Ln 00 
rsi cm th 
cn n cn 


uuuuuuuuu>>>>>uuu>>uuuuu>>>uuuu>uu>uuuuuu 

> > > > > > > > > Q D Q Q Q > > > Q Q > > > > > Q Q Q > > > > Q > > Q > > > > > > 


th m m 
o o o 
o o o 
o o o 
o o o 

CM (N <M 

0 m m 

l/l vi w 

cm ^ ’vf 

01 CO CO 

* — i o o 


° ° un 
O O — 
CD CD a: 
CD CD ZD 

mm—, 

m to ^ 

O 

co co “ 

0 0 2 


DC O DC DC 


CD O 00 
^ CD 
lo rvi 
lo o rsi 
O m o 
m m in 
^ ^ 10 
> > > 


CD CO CO 
LD LD CO 

o m 00 
cti in cm 
000 
m in in 

-vj- LD LO 

> > > 


2 R ffi 2 R 


uo >> MsT MsT 

> \s > > \s 


cm m m co 

cti o o o o 

m ’vj- ’vj- r^» cti 

cti m m m m in 

O O O O O m 

m m m m m m 

>>>>>> 


00 00 '±± 

CL Q_ 2 

o o y 

< < CC 


Q. Q_ 0 O 

CL CL CC 

3 3 ^ 
00 00 Cl 
00 00 2 
CC CC 3 
O O _J 

rn fn < 


< < < 

id kd id 


u u u 


Z < < 
— 00 00 
CC 3 3 

<C I — I — 
CL 00 <n 
w 3 3 
cc a: cc 


u y z 

LU — 


LU LU LL1 ~ _ 

—>—>—> I— O u 

O O O O C£ < 


O u 3 CL CL 
CC < U DC DC 


m m m m 

0000 

CTl CTl CTl CTl 

0000 

CM CM CM CM 
CM CM CM CM 
00 00 00 00 
m m m m 

CM (N CM CM 


00 CO LD 00 00 

Kt ^ co co m 

0 O CM OO O 

01 01 H CO 01 

O O O') CO O 

S N S l/l N 

m m ld t — 1 cji 

^ ^ O ^ CD 

cd cd cm m m 

CM CM cm cm m 


^0 ^0 CM CM LD 

CO CO CM CM O 

0 0 CO CO H 

LOLOOO^- 

0000m 

OOmm^ 
o 0 m m m 

00 00 00 00 00 

m m m m m 

CM CM CM CM CM 


O O LD CO m 

CO CO m CTl o 

LD LD LD LD CM 

rt 00 LD rH 

CTl CTl l-s CTl m 

cm cm ld m 


ps. m in o o o 


m cm cm m m m 

m m m m m 

O m m m m m 

m M" M" LD LD LD 


t—it— immmT-iT— iLDoOLomococomT— imoocOLnoomoOLDLnLnoomoooooomT — iocococololdoo 

mmLDLDmmmmcMCMmLDCMCMmmLDOOCMCMCMLDCMCMCMCMCMmCMCMCMmmLnCMCMfMCMCMCM 

THTHTHmrHTHTHCMmrHmOOmmmmTHCMCMTHLnTHT-lTHT-lTHTHT-lTHTHmTHmmLnT-lTHT-lTHTHTH 

LDLDLDLDLDLDLDLOLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLD 










MODEMS, EXTERNAL DATA COMMUNICATIONS 08401330 - DTMB-INFRA-TECHNICAL SUPPORT 

COMPUTER - SOFTWARE CONSULTANT 08401330 - DTMB-INFRA-TECHNICAL SUPPORT 




cOfNjininNi£)O'DU3Ncn^Ln0L^cnininu3i^cOHcrimcn'sfincninmcninmrtLnmcnNcnLnmin 
HH'^'^fMCO^DCOCOrOfMHrtH'vf(NI^’^'^'vrCOr\l(\l/1fNlD't(N^t'^fM'tD(NU3'^fMmfN'^a3^ 
LDLnOOOOrMTj-rMOOOOOOQiOQiOOOOOrMO^CnOO^OO^OOOOOOOOOQimOOOOOOOOOO 
(NNNMO^O^O^HI- CNi |— C\lT-ICMCMUDCMOmT-IO'HOCMTHCMrMT-irNT-l|— *-IC\ItHOt-ICnIt-ICsI 
r^»i'^anancNianrNianr\iananLi_anLi_anananananancMananr\iancManananananananLi_ananancManananan 


UULJUUUULJU>U>U>UUULJUUUULJUUUUUUUU> 3 >>UU>UU 3 q_ 

>>>>>>>>>q>q>q>>>>>>>>>>>>>>>>>qqqq>>q>>qcq 


— ' O — ' 
CC O CC 
303 


LDLnLnr^r^mm^i- 

NOHHcominifl 

comMN^wioo 


mirimmmi/iinm 

>>>>>>>> 


w id in 

O (N 'J 

000 
ld m m 

LD 

> > > 




IS) IS) IS) 

>■ >- > 

IS) IS) IS) 


x x h- 

U u £ 

LU LU >- 


U U ^ 

O to — 1 


^ I — LU 

1 « " 

y £ < 

U H Q s 

— 1 — d > 

g 5 O § 

3 g S g 

LU LU LU LU 


^ V) cc 
00 < < 
cc u u 


oo(jiocnNN(N(NO(MLno^cn(jioiN 

OOtNCOiniDlDCnOimCOOCONCOCO'ttN 

I cococoaiO(N(MinincO(NcnincnLnLnHin 
Lnin^mHiDiDaiaifN^co^soococoo 


INI INI LI J LII L«»l INI LJ 1 LI J 

roHiDiDcncnoj^co^ 

ld t — 1 00 co ld ld ld t — 1 rsi N 

mrM'st'^tmmmTHrN.LD 


t— It— It— imr-lT— lT-lt_)«_)T— I^TLJ t— It— I^T^T r-.(_) 
LDLD<5t<5tmLD*OOOCOCOOT— I t— It— ILDLO mT— I 
romHcrim^^ijicnmMiDmiDCFicriiN'it 
M(\(N(NfMfMN(NOJ(Nr»l(\MMnJM(NIN 


OJ N f\ ^ LH Ln 

N ID (N ro m (N CO 

O tH tH IV. o 

tH tH tH LD LD m T— I 


t — 1 r-- an t — 1 
o an t — 1 ld 
CO ID tJ O 


ro m n s ro m 

(N (N (N (N (N (N 


t— iLnoooOLnLnLnmmLOT— ilot— ildoot— icocOLnuni-nanT— iot— lanoOT— looooooooLnLnLnoOT— ildt— iooldoo 

romrjfNm(NMTt'^fMroinromMroM(N(N(NfMMro(Mm(N(NmrJM(N(NOO(N(NrororoniO(\ 

T — I CNl T— I T— I CNl LD LO T— I T— I T— I T — I T— I T — I T - 1 T - 1 T - 1 T - 1 T — I T - 1 T - 1 T - 1 T - 1 T - 1 LO T — I T - 1 T — I T — I T - 1 T - 1 T — I T - 1 T - 1 T — I T — I T - 1 T - 1 Csl T - 1 T — I T - 1 T — I 

LDLDLDLDLDLDLDLDLDLOLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLDLD 












6128 2990365507 NORTHPOINTE, INC. V4302827 NONJURIS VC 9204511 

6128 2990365507 NORTHPOINTE, INC. W4301278 DV FTR40 

6131 2990365507 NORTHPOINTE, INC. V4305059 084S3200003 VC 91829 

6131 2990365507 NORTHPOINTE, INC. V5500341 192S0002154 VC 92436 

6128 2951055798 NORTHROP GRUMMAN SYSTEMS CORPORATION V4302203 NONJURIS VC 9204511 


cncnoi-ncoi-ncncO’— ir-vor-- inmoi^oooinNcncnininciiinNiDncn^coi/iincnifl 

(N(NststO^HJflNfnLnstst^N(NmWst'd-(N(N(Nst^(Nstrf)CON(NmHstst(M^ 
COCOCCOCCOstststCOCOCOinOinCOststcCOCOCOCOOOCOOOOOOmCOstCCOOCOrJ 


I— CM | — CM O O O O O CM O CM tH tH CM O 
ii.(^iL(^fNfNfNrjr^<ji^cnUDcricnfN 


cncMcncncncncncncMCMcncncn 


UU>UUUUUUUU>>UQ.UUU>UUUUUUUUUUUUU>UUU> 

>>Q>>>>>>>>QQ>cq>>>Q>>>>>>>>>>>>>Q>>>Q 


3 £ 

a cc 

UJ 3 


cn oo 

£ 2! So 

I-- ^ o 
o o So 
2 £ iA 
> > :> 


hv hv hv hv 
00 00 00 00 
o o o o 


^ ^ ^ 


co m cn m n 

ID H ^ o 

to o ro ro co 

T— I ^ O O CM 

O O tH tH o 

ro ro m lo ro 

<5t<5t'5tLn<5t 

> > > > > 


O p p 

Q. VI VI 

0 < < 

ai O O 

1 u u 
H < < 

> > 

o o o 


u 

z 

u 

z 

CD 

z 

3 

co 

3 

co 

3 

co 

3 

CO 

3 

to 



cc 

z 

CD 

z 

CD 

z 

CD 

z 

CD 

z 

CD 

> 

> 

> 

co 

to 

to 

to 

to 

O 

O 

o 

3 

3 

3 

3 

3 

z 

z 

z 

Z 

Z 

z 

Z 

Z 


u u u 
< < < 
cc cc a: 

o o o 


oo o o 
cn cm cm 
cn cn 
Ln m m 
in ^ ^ 
O 

T— l o o 
ld r>- 
cn n s 
rvi r\i (N 


cn CTi CT) 
''t ''t 
cm cm cm 

LD LD LD 

o o o 

00 oo CO 
CM CM CM 
^ ^ ^ 
cn CTI CT) 
CM CM CM 


CO t — I t — I CO LO CO LO LD LO LD LO LD LD CO O t — I CO LO LO CO CO t — I * — I CO CO CO CO CO CO CO * — I CO t — I CO CO * — I LD 

cMmcncMcncMcncncocncofNicMCMcncncDcMCMCMCMcncncMcMCMCMCMCMCMcocDr^cMCMcncM 

tHtHtHtHCMtHOJCMCMCMCMtHtHtHCMtHtHLOLDtHt— It— ItHt— ItHtHtHtHtHt— ItHtHt— ItHt— ItHtH 

IDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDIDOIDIDIDIDIDIDIDOIDIDIDIDIDIDIDIDID 












incncnifl^iDiorscnincriflWO^^inwwioiflmo^cnwcoowommiDnHiomoiocniD 
^fn(N^mmooooN^(N^cocninin^m^moo^^in(Ncoio^cocn^(NooH(NcoHflOfn(Nfn 
HOOOO^'tCOCOOOOflOO(NOOlDinO^(N'tlDCOCClDOO(M^o:(MCOOOOOPIin(Jl(N^^^OO^ 
r^THTHrsirMrMOTHTHrMTHrMtDO^oorsirMtDrMLnoi— ’vf t-h o |— ^OOT-Ht-DcMcn^oocMr-icM 


ki <N m Kfl o o in 


(jigicnaitTiaitNtjicngicnaicnfNgicngiQaigicnrJLLtTiaicrirjLLtTiNrjtjigiNgiaiNNgicncri 










DC O O 
3 cn cm 


N O (N 

o o o 
o o o 
o m o 

W) W) W) 

cm 'vf cm 

(J1 CO Ol 
tH o TH 


S in ^ 
> > > 


^ un < 't 
> > > > > 


£ S cm 

CO N 
o ^ 00 
o cn 
o^o 

3 ^ 3 

> ^ > 


o u ° 

° 5 x 

UJ | S 

« I O 
2 2 a 

cd cn oc 

LU tu LU 
Q_ Q_ Q_ 


cr m ld 
LD Tl- O 

cn co rs 
o m m 
in cfi cn 
<n m on 
m th cm 

^ (N 'J 
CT ID N 
<M rj <M 


CO ^ CM 
O 00 00 
oo ro ■'t 
cm cn cn 
m n co 
t-h cn cn 
cn cn cm 

ID CO 00 

cn cn cn 

CM CM CM 


tH LD LD 

r**- ^ ^ 
o cn cn 
CM CM CM 
t — I CM CM 
N CM CM 
t — I CM CM 
^ CO CO 
cn cn cn 

CM CM CM 


loocncnLnT— it— ioO’— loocncnLnT— ico'-ocn'JDLnLnLnLnT— iLni_nLncncncnT— iLnLnoOLnLnLncnT— it— i 

(NcncnfNiDiDmcncnMcnMititHcnMcniDcnmcncnHcnniNniitititcnniNNniNniiDcncn 

^THTHTHTHTHCMTHTHTHrHTHTHTHr^THTHTHTHTHCMCMCMr^THLnLOLnTHTHT— I tHLOLOtHLOLDLOtHt— I rH 


6163 2231887442 PROJECT MANAGEMENT INSTITUTE V4301637 192S0002154 VC 92436 









OFFICE SPACE RENTAL 08412000 - DTMB-ACCOUNTS PAYABLE 




6163 2231887442 PROJECT MANAGEMENT INSTITUTE W4303031 DV FTR1623 


tHtHtHtH t-H tH rH ^t tH t-H t-I ^CTIt— I 'st rH tH t-H tH ^t 

tH tH tH tH tH tH tH CM tH tH tH CM 1"^ tH CM rH tH tH tH CM 

L/l'tLncnLncnLntDLnLngiEDL/icjiLnNcnininL/iL/iEDcoDOfNfNL/iixicricnfNiincnLncOLninLncncn 
'5toO'stcM'stcM'5tTH'5t'stcMcn’5tcM’stcncM'5t'5t'st'stoo*Dr v 'r v 'r v 'r v ''stcncMCMr^THr^’strH'st'5t'5tcMCM 

ooooooooooccTHOoo^oooooooooTHOooo^'strvrvrvO'stooooooLnLnoccooooooo 

fNJO(NH(NH(N|- ' “ ______ __ 


0 00 ^ 0 00 0 00 00 0 


cmi^cmcmoooooocmcm 


cnr\icn<ricricncnix.<Ticricncncn<Ticrirvicncn<jicncnr\i{NrvirNi<Nrsicncnc^ 


U0UU0U0>CC0UUUUUU0UCCUU0UUUU0LJU0U>>>0>0>U0U 

>>>>>>>QQ>>>>>>>>>Q>>>>>>>>>>>>QQQ>Q>Q>>> 


— O — 

cc o cn 

3 £ 3 


— (NO 
cn o o 
3 O CM 
=, o m 

3 GO LO 
O ^ 

£ cn 00 

2 o 


DC DC DC 
3 3 3 


co n cn 

tH Csl <M 
N N cn 
H (N 00 

o o o 

cn m rn 

'St ''t 'St 

> > > 


CD m CD LD LD 

Ln cn co cd cd 

co h st cn cn 

tH C\l LD CM CM 

O O O O O 

co in m rn m 

^lOststst 

> > > > > 


^t O o 
O O 

° ° S 
cn cn o 
'St 'St CQ 


CD Oj CD h s ' 


~> ~> 'St ^ UJ - 2 a 'St 

^ ^ > ^ > ^ > 


II — 

u u < 


< < *> 
LU LU 
I— I— < 

o o > 


H K > 

< O g 

H H a 
cn cn < 
m lu , 
3 3 °Z 

a a a: 


<2 O w 

3 Q- J-J-j 


□ ID LU 
3 3 > 
< < < 
CC K cc 


CD CD CO 
CM CM CD 
CO CO CO 
CD CD CO 
in in cn 

'St 'Sj- CM 
O O sH 

cm csl cn 
co co cn 

CM Csl CM 


cMLn^tcDcnoLnomcn 

cocomco^tcDcnmcsicM 

stcocniMcsiHinNinin 

HincDNstcncMtstt 
sHLnr^cD'sts-ir^mmcn 
COs— ICMCD'stOCDCnOO 
cMsHomcn^tcsiomcn 
cMr^r^'stsHLnoooOLOLn 
cMcsiunOrHcncnmr^r^ 

CMCMCMCMCMCMCMCMCMCM 


cn m o 
'st CD o 
o co 
co co h 
' st cn m 
in cn cn 
'st sH tH 
Cv CO o 
cm cn CM 

CM CM CM 


co Csj co s — i co s — i co cn Ln co s — i cn co r — i co cn t — i co un co co cn lo ld ld lo m co m t — i t — i ld lo cm co t — i co co co r — i t — i 

cMTHCMmcMmcMLncMCMmcDcMmcMmmcMCMCMrsim'st^t^t^tcMCMCDcnmcMCMOcMi v *»cMCMCMcnm 

THTHrHTHTHTHTHrH^tTHTHTHTHTHTHCMsHTH^tTHTHCMCMCMCMCMLns— I tHtHtHt— It— ItHtHt— ItHt— ItHtHt— I 

CDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCD 












inktoo^UNiDino 


s id co s m 01 co co 


N- 00 00 N 1 cn fM N N 00 ^ 


NiniflOincnr\iininoiwincoinininininUDcnin 


rsiwcnNoo^^mN , r«iinN , N , (Noo 


ooovooooooo 


cnrNjcricnrvicnrNirNirvirNirvicncnrvirNicncncncncncncncncricrirvicn 


OkD I— W (N ID (Nl rvi o 


oimcncjiCTiNtjiCTiaicnrsi 


uuuuu>uuuuuuuuuu 

>>>>>Q>>>>>>>>>> 


U>CCU>>U>UUU>>>>U>UUUUUUUU 

>Qlu>QQ>Q>>>QQQQ>Q>>>>>>>> 


led led led \ 

3 3 3 


o \ cd \ cd \ 
0 3 3 


o \cd o o 

O 3 O O 


^ CO CO "t ^ 

O') CM CM 00 00 

co <vh 'vj- o o 

H (J1 (J1 fN (N 

O O O tH tH 

m m m m m 

> > > > > 


> ^ \*t \ 

> > > 


in m w o io 

co co co co n m 

^ N (N fN lO H 

<sD hv O O T— I ro 

O O t — I o o 

co co m co m m 

>>>>>> 




■> 'T 'T 

\>\>\>\ 


3 

CQ U U 


< X X 

x O O 

u u u 


H u 
d x * 


S i= 2 < 

Q ^ ^ S 

w 3 1 e? 

9 a £ H 

W U - oc 

CC <c CD L±J 

w ^ co co 

> 5 o O 

Cd Cd Cd Cd 


-> Q_ Q_ 
< < < 
l/l l/l l/) 


CM O O 
rH O O 
tH tJ- * 3 " 
<D 3 ^ ^ 
in ro m 
co m co 
<H O O 
co co co 

co CM CM 
CM CM CM 


CM ^ ^ 

CO p's o 
CO 'vf CO 

to in in 

O ID ID 

cn ^ co 

ID CM H 
CO CD ^ 
m n in 
CO CM CM 


ID 0 CD CD ID ID IDUD 0 CD IDUDUD 0 CD IDUD CD 0 CD ID ^UDUD CD CD CDUDUD CD CDUDUDUD U) U) CD CD IDUD U) CD 










LU 

LU 


LO 

on 


< 

< 


X 

X 


u 

u 


CC 

X 

DC 

X 

LU 

CL 

CL 

CO 

1— 

1— 

< 



>- 

LU' 

LU" 

< 

u 

u 


i 

1 

on 

O 

o 

1— 




LU 

LU 

3 

1— 

1— 

O 

< 

< 

u 




on 

on 

< 

co 

co 

CO 

5 

5 

5 

t— 

1— 

1- 

Q 

□ 

O 

O 

o 

o 



C 3 

L/l 

LD 

C 3 

LT1 

LD 

CM 

U 

U 





a) 

00 

a) 

o 

o 

o 


LU 



LL 


Q 

on 



0O 


LL 

< 


on 

u 


00 

< 

LU 

on 


u 

-? 





on 

LU 


s 

X 

1— 

I— 

X 

LU 

O 

o 

X 

h- 

LU 

1- 

O 

cc 

O 

z 


1- 


to 

O 


3 

Z 

1— 

O 

' 

X 

o 


CL 


u 

? 

LL 

> 

o 

o 

cc 

u 


LU 

on 

o 

DC 

o 

z 

O 

u 

1— 

< 

t— 


oc 

< 


( ) 




< 

LU 

1— 

on 

i — 

z 

<r 



oc 


CL 

1— 

m 

CM 

LD 

m 

CM 

LD 

m 

CM 


« 1/1 p 

O < CL 


Q Q Q Q 

O O o o 


(N jp m m 

h n cm Ud 


< 3 

y 3 o 

CQ ^ ^ 

< 5 Q 

> ?r uj 

< DC 
CL H < 


O < ll 
u ll3 oc 
u CC h 
< H <-> 


O l-s CM 

N IN H 

tH LL O 
<5t ^ 

CO CO CO 

o o o 


< < < 


9 < 9 < < 

^ i— ^ i— i— 

< LU < IU LU 

LU DC LU DC 0C 

^ CL H CL Q. 

co O co O O 

Q cc o ai cc 


{J oc O CC DC 

2 o ^ o o 

— CL — Cl CL 

Q n Q n n 

2 3 2 3 3 

H L/l H i/l 1/1 

LU 111 LU 

I — (J3 LJ LJ LJ 


S s S s s 
, - < , - < < 


< OC DC < 

I- O o H 


hZq.'h 
H O ^ h O 

^ HJ LO 
< 1 ^ 1/1 1 
^ OC LU oc oc 

U LU v LU LU “ 

< I - < I - I - ^ 

Q- 3 > 3 3 < 

LU CL > CL CL “ 


0000030000C 

U L/l U L/l L/l L/l U L/l U U P 



tH tH tH t-HOOtH^ 

ininocnu 3 cocnwi£)iflini£(NcocOHcrcnNcnincniflU 3 NOHHini£(NU 3 ^ininmm^incncoco 

in^^NCO^(NCOrn^^COWWCO(NOO(NmO^(NCO^NSNS^NNCOr- I t-H^-ODODcM^-CMODt— I 

^occi^fM^corvi^fNO^cn^^cri^cncoL^ococorvj^scn^o^soj^moooccococoD: 
O fN h t-hcdOtHcdcmcdcmoooocoocooocmt-ioodoOcoocmooodolocmt-it-ii— cm t-h o |— 
(Ncnu.cncn(N(jicncricFicn(N(N(M(Noi(Nai(N^oicn(Ncn(N(Ncn(Ncn(N(NcnrMiDCFicncniLcn(ji(NiL 


U>>UUUULJUUUUUUUUU>UUUULJUUUUUUUUUUUU^ 33 UUUU 

>QQ>>>>>>>>>>>>>>Q>>>>>>>>>>>>>>>>>QQQ>>>> 




O ^ CD CD CD 

m o o o 

th th m m m 

tH o o o o 

m in i/i 1/1 in 

'j m in in in 

> > > > > 


co m n h 

co co co o 

o an co o 

O LD O q 

1 O t— i in 
lo m m in 

LiO ^ ^ > 

> > > ^ 


^ CD CM CD O 

cn cn in in cm 

co o < 5 fr th m 

co n h ^ in 

o o o o o 

co co cn co lo 

^ ^ ^ ^ LT) 

> > > > > 


q m oo !***• r*’ - !***• 

o cm £ o o o 

m t— I CD T— 1 rt n 

( — i ( — i *~h on on on 

cn no O O O O 

L Li m in in in 


ininininsss vininin 

>>>>>>>>>>> 


O 

UUCl 

—I —I cc 
- 1 - 1 O 
oo co (i 
U U 


< < < 
u u u 

00 CO 00 


^ ct (N 

rj- t— I 

an on an 
00 CO N 
cd cd a 

r— i r— i 

m m rsi 
o o lo 
cm cm an 
CM (N CM 


CM 00 M 
cd co a 
tH CO CM 
I*-* tH ^ 
O CO 

co th 

O H fN 
CO CO CO 
M- an cn 
CM CM CM 


LO r — I t — I LO tH r — I t-H t — I r — I r — I r — I r—\ t — I t — I r — I r — I tH t — I CM (Ml t-H t — I r — I r — I r — I r — I r — I r — I LO LO LO LO LO LO tH tH r — I tH t — I r — I r — I r — I 

CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD CD 












wknwiflinohoiooincninoimwooicncnhoiflWrninoinhOfninwkwincncniDiflOiflincns 


fnNmkkknoo ( fl ^ NkNNflOk ( flrn ( NflON , N , iflN , N , N , i/i 


kcoinUDNSinmkmUDkpgm 


^ oo k o o k k n in o oo o co oo oo k o 10 oo oo o in k o k o m k o in k k ui in in k o oo m o oo co 


O M KD O (N |- fM 


O CM \KD O O 


cncncncn<jiu_cncni^<jicricncncnrviix.cn(^cnrvicncnrNicniJ-cncnrNicnc^ 


uuuuu > uuuuuuuuu > uuuuuuuu > uuuuuuu >>> uuu>uuu 
>>>>>□>>>>>>>>>□>>>>>>>> □>>>>>>>□□□>>> □>>> 


(NON 

o o o 
O CM o 

0 m o 
m v) i /> 
CM rt CM 

01 CO CD 
T-l O TH 


th 

ro <-d m 
h - Cn Cn 
H (N (J1 
O O 
m lo m 

^ lO ^ 

> > > 


> N - in 

> > > 


ifl h, in in 

> > > > 


^ tH tH 
Ol I s N 
H CO 00 
■sf in in 
o o o 

m LO LO 

in in 

> > > 


in N ^ 

CM CM P 

° ° R 

33S 
s g > 


U o t/1 
^ in Q 


l ~ O to 

< - UJ 

“do 
z -i O 
?So 


< =1 > 
d y y 
1/1 in in 


^ a : O 
E 

cl O' in 
m in in 


o co 
10 m m 

0 LO CO 

t n m 

01 t CM 

h in ^ 


N 00 tO 
o co cn 
O O UD 
CO ^t CF) 

o m id 
^ t r ^. t— 1 


ID 01D ID ID ID ID ID 01D ID ID 0 01D ID ID ID ID ID ID ID ID ID ID ID ID ID ID ID IDUD ID ID ID ID ID ID ID ID U) ID 










COMPUTER - SOFTWARE CONSULTANT 084B6310 - DTMB-LICENSING & REGULATORY AFFAIRS 




6131 2260333413 STARBOARD CONSULTING, LLC V5509795 084S3200003 VC 91829 

6128 2742749723 STARCAP MARKETING LTD. V5501062 NONJURIS VC 9204511 


oooioiL/iin^^inu)winN^L/iNinLnoiL/iincnoiNNLnoiincii^Unocnirioocninincnifl 


^ ^ N ^k fNl lfl ^ fO fn ^ S flON , mN , N' (NN , N , (N (N (N 


NN^N^^cnrsiN , UflrnN , N , (NN , rvi 


rMO^-^-OP'srMOooooooooooooooinininoooooooooo^-h.oooooocn 


cmcmcovdcmcmcmcmovdcmOcmcm 


(N O lt) rvi rj 


MO30iaicn(ji(jicncjigiCTirvi0iair\im(ji(jiaigiCTi(jic^scTimcn(ji(jitjiN(ji(jiNCTim(jicncn^m 


>>UU>Q.UUUUU>>UUUUUUUUUUU>>UUUUUUUUU>UUUU 

qq>>qcq>>>>>qq>>>>>>>>>>>qq>>>>>>>>>q>>>> 


ICC \cc \cc \ 
3 3 3 


— ' — ' o 

cc cn o 

3 3 0 


00 

o 

o £ £ 
o cn cn. 

s = = 

m Z Z 

S O o 

O X 2 


\ cn \ cn \ cn \ 0 \ cn \ 0 

333*^30 


g S 3 

5 m 

goo 

§ 3 5 

in 


O 00 CM 
LD (N LO 
<D LT 1 LD 
tH 00 tH 

o o o 

m m m 

^ ’'t <st 

> > > 


cn n m co k 


t— I rO LO GO t — I LO CTl t— I 
Ot-HtHOOOOO 
mmmromi/irom 

^^’St’St’SfrLO'St’St 


co on in lo co o lo 

cm cn go o cn * 3 - 

s h cn in o id 


^r^r^r^r^rLn^r^r-c,^r^r^r^r 

>>>>>>>>>>>>> 


0X2 

^<5 

O § § 

UJ O LU 

H ^ > 

< LU LU 


GO _ LU 
> CC CL 

GO LU ^ 


CM O LO 

o m in 
St O CO 
cm ro oo 
O 't GO 


in ID 00 St H 

s in h in co 

in ID H m o 

o cn cn st h 

tH o o oo co 

O tH tH CO CM 

CN 00 CO O sH 

CM O O 00 O 

LO CM CM on CM 

CM CM CM CM CM 


LOLnTHTHcOLncocococnoOLOLooOLnoocosHoocosHsHLnLocMcMoosHoocOLnTHooi-OsHoocos-ioocri 
^-^■COCOCslCM^-CMGDGDCMCMCMCMCOCMCMCOCMCMCOCOCOCMOOCMCOCMCMCOCOCMCMCOCMCMCOCMCM 
CMCMtHtHtHtHtHtHtHtHtHtHtHtHCMtHtHtHtHtHtHtHCNLOt— ItHt— ItHtHtHCMt— ItHLOtHtHt— It— ItHtH 
GQGQGQGQGDGQGQGDGQGDGQGQGQGQGDGQGDGQGDGDGQGDGQGQGDGQGDGQGQGDGQGDGQGQGDGQGDGQGQGD 












o^m^cnNinoaiininincninu 3 incoNOuiwcocnoHincriwo^N^inu)NininH 
HO^^fNm^’str'j^-^^fNstoo^^mcn't^iDoocnrj'tfNSm^rvi^'vi-oorj'vt’tfN 
CCLDOOOOCOOCCCOOOOOOOrMO^-CXJrOOrM'^t'^tOOCriOOO^THOOOrMOCOCOOOCri 
I— o cm cm t-h o cm i— THcMr'JCMT-icMCDcMOOcocMCDOOOcncMT-ioi'^oMOcDcMOOoMCNcn 
ul. cn cn cn cn cm cn — — ~ — ~ — — — - ■ -- — — - • - • — — — - • — — — — - • - • — — — 


cncncnoioicncnoiNrsioocnoirgrjnJcncnoiNcncnNcnoi^rsicncncnhJoioioi 


>UUUUUU>UUUUUUUUUU>UUUUUUUUU>>UUUUUU>U(1UUU 

Q>>>>>>Q>>>>>>>>>>Q>>>>>>>>>QQ>>>>>>Q>cq>>> 


\cc \cc o 

330 


> in rr 

> > > 


cn (N S co h 

CO N o H 


in n- < in Kf 

> > > > > 


00 00 00 
1/1 in in 

r*N 

<T) O') O') 
OOO 

m cn m 
^ ^ 
> > > 


H ^ ^ 

* — IOO 

cn cn cn 
^ ^ ^ 


(NOW 
cn 'vi- i-n 
th o m 
cn 

OOO 
cn cn cn 


>>>>>>>>> 


- O O 

O Q_ Q_ 
— j CC CH 

.00 

Q_ U O 

^ z z: 

goo 

£ Q£ Q£ 


3 

a 

u u u 


IS) <S) o 
^ 3 

<S) IS) 1— 


as as £ 

< < 9 


ZOO 

g 5 5 

Q£ Q£ 


>->->- 

O u u 

< < < 

a: a: cel 


> ^ u u 
< lxj y y 

q: a: a: a: 


u u ^ 

LxJ LU < 

H H > 
DC CC CC 


m co 00 

NOW 
CD CM CM 
cn CD CD 
t — I fNl CM 
O cn cn 
O cn CO 
O *nJ- rf 
CM O O 
CM CM CM 


in in in 

OOO 

OOO 

OOO 

cn cn cn 
000 

CM CM CM 
00 00 00 
cn cn cn 

CM CM CM 


t — I CO CM CM 
T— I T— I CO CO 
I***- 00 CTl CTl 


cn cn co 
00 

o o cn 

T — I tH h*" 

h- cd 

CO CO CD 
m m h 
in in h 
cn cn cn 
CM CM CM 


oooococomininininininooco 


in ni co in in in in in co co in in co 


OCOCMCMCOCncMCMCOCMCMCMcnCMCMCMCM^tCMCMCMCMCMCMCMCMCOCMLnCMCncMCMCMCOCMCMTHOCMCnrsl 

THTHTHTHTHCMTHTHTHTHTHTHTHTHTHTHTHTHTHLOTHTHTHTHTHT-lT-ILnCOTHCMTHTHTHCMT-lTHr^CMTHTHTH 

CDCDCDCDCDCDCDCDCOCOCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCD^CDCDCDCDCDCDCDCDCDCDCDCDCD 










PAYMENTS TO LOCAL UNITS OF GOVERNMENT 08412000 - DTMB-ACCOUNTS PAYABLE 




mMMkMkinoooocoocoooococokcocoo 
m r— i t — i o O <m t— i cm cm t — i r— i o cm t — i cm cm cm O t-h cm o t-h cm 


^■ooooooOTOOmooooooooomrMinin 

OTHTHOmmrMOTHrMTHOrMTHTHtDTHrM 


cMcncncMCMcncncncncxicrii^cncncncricncMcncncMcncricncMcn^c^^ 


UUUUUUQ-UU3Z)U>UUUULJ(-JUUULJCCUUUUUUU>>UUUUU>UUU 
>>>>>>cQ>>QQ>Q>>>>>>>>>> 0 > > | > | > | > | > | > | Q | Q | > | > | > | > | > | Q | > | > | > 


o o 

CM O O 

o o o 
o o o 
o m m 
to l/) to 

CM -vi- rt 

cn co co 

T-H O O 


O QC QC 

033 


CM CM — 

O o cc 
003 


t — I CM CM 

000 

CO CO CO 
^ 

> > > 


> > > > > 


CO CD CO 

^ 00 
n in cd 

H H 

<h O O 
CO CO CO 
^ ^ 

> > > 


n in ^ H 

^ 2 o g 


uo N- > > 

> > > > 


h co cn 

CO CM M 
^ h- h- 
tH CM CO 
TH o o 
co co in 
^ ^ in 
> > > 


< uj g 

O l_l < 
£ > “ 


— <j 5 

inker 


to to to 
>■ >■ > 
to to to 


< < < 
s s s 


O TH to 
M- CO CO 
cn ro M 
o n cn 

M- O CO 
CM ^ O 

CM C\l t — I 

h id in 
tH ro 

CM (M CM 


00 00 00 
to to to 
000 
in in in 
cn 

^ ^ 

CM CM CM 
Cv Cv Cv 
CM CM CM 


m in m in 00 co in in in 00 


in cn in 00 in in 00 


totototototototototototototototototototototototototototototototototototototototototo 










COMPUTERS/D. P. EQUIP/ACCESSORIES: MAINT/REPAIR 08401310 - DTMB-INFRA-DATA CENTER OPERATIONS 

COMPUTER - HARDWARE CONSULTANT 08401310 - DTMB-INFRA-DATA CENTER OPERATIONS 




6525 2314130940 WILSON BOHANNAN COMPANY V5510022 192S0002031 VC 96286 


tH tH ^ t-H t-H t-H tH t— I tH 

O O O tH tH t-H tH t— I 

(jicot— irocoLncDLnLnLnr-vcoi-ncDCDT — iloolo 
fN^fNUDUDstststststmcn^COCOfN^st^ 
OOOCnOOO^OOOOOI-NOrMtDCnOCEO 
T-iT-icOT-iT-icMcocMCMCMOOcMCDOrocsi|— cm 
cncncn( 7 icncncncncncnrj(NcncFi(Ncricnu.cri 


cricDCDr^Lnoi-ncDcocDLnLncMco 

OTH^mN’stoooor^THrMSO^D 

occrsicnroLnocNLOccommo 

I***. I— CDCOt-HLOOCDO|— 
LDLL(jiaiaiNfNcri^)LL(jiaiNcn 


CD 




m 

o 

>2 8 !2 

CC O CC 

= S = 

z 2 z 

o S 2 


O 0£ 0£ 0£ O 0£ 0£ 0£ 

0 3 3 3 0 3 3 3 


cm cm cm 
o o o 
o o o 
o o o 

on co to 
CM CM CM 

cn cn cri 


^coinCMrnTHm^tm^t-T-ioocricri 

cnZLf^Icn.-JODoocMO^i'^i'^r^cricM 

HQ^LTlrin^^N^o^OOrNO 

<^OO^ H or0'- | rn , ^orn^^rMt£) 

0roco0co0000co000 ,-| 0 

cnU:U:coU:LnLncncoU:rorocnrocn 


LAmUJKCnCflLD'TsJ CO N H H CO 

^^O^MMfY3roco^{^coco^ 

f— )/— sT—t/— sOOCHT— Ir— I/— ,T— It— I/— , 

^^o^ooooo^^oo^ 

^^>^>>>>>^^>>^ 


O z z 

\u O O 


UJ CO CD 
>33 
_i a. cl 


o o o 

u u u 

— — — 


06 06 z 

(3 (3 < 
Z Z •“ 
3 3 U 

< < I- 


< < U 

X X 3 

Q_ Q_ Q 

00 00 UJ 

< < zl 


Q H h- 

< < < 


o r-. rv 
o o o 
cd cn cn 
cm ro co 

CM (N CM 


N cri h 

O CM CM 

in n ci 

CO T— I CM 
00 CO 00 
CO N CO 
CM CM CM 


o o rv 

hs ^ 
CM CM CD 
lo lo r-- 
^ ^ CO 
00 00 LO 
CM CM CM 
00 00 00 
CO CO CO 
CM CM CM 


icicocomcninicicoicicocococoocoiciiciHcococo 

CMCMCMOCMOOCMPsICMCMCMCMt— ICMCMCMOCMCMCM 

LOt— It— It— It— It-Ht— It— It— It— It— It— It— ILDt— ILOLOt— It— ItHt— I 

CDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCDCD 


or^ooooo^HTHr^oooo 

OcMOOOOOt-Ht-hcMOOOO 

COCOCOCOininstTtTtcOCOCOOOCO 

r^cDcnr^r^rvcocococDr^r^r^r^ 


LnLnLnLnLnLnLnLnLnLnLnLnLnLn 


511 7520 2382513206 AAA LAWN CARE, INC. V4300486 511S3200031 VC 98852 

511 7520 2382513206 AAA LAWN CARE, INC. W5500877 DV FTR16 

511 7500 2760827138 AAACONCRETE CONSTRUCTION W4300378 DV FTR16 











wUDWinrnwNknsoooohflinwwoowUflhflooUDWUDWinUDWinincnmwUoN 1 


mTHTHTHTH^THLnmTHLDTH 

occcccoor\iooocCLncc 
th|— i— co ro o lo ro ro |— 1^1— 
CDLLLj-cnfOcnHmcnLLCou- 


k k k k k o m 


o h? k k s 


k o k k rvi cn 


in (N in 
to lo oo m 

co M N id id m m 

k- rsj CTi tH O O O 

to ^ lo cn lo o lo 

m O LD |— CM rH o 

cn to ul ^ ’si- ^ 


u > > u u u u u > > > > > > > u > > > > > > > > > > u u u > > > u u > u u u > u u > 

> Q Q > > > > > Q Q Q Q Q Q Q > Q Q Q Q Q Q Q Q Q Q > > > Q Q Q > > Q> > > Q > > Q 


OsJ OsJ OsJ 

o o o 
o o o 
o o o 

to to to 

rsi rsi rsi 

CTl (J 1 (J 1 


S n o o cn m cn 

ct? ki cn cn co co co 

xl n co co cn cn cn 

o o ° o k- 
Co ro o o o o o 

in Ui; ro m ro ro ro 


cm r\i co rH c\i ro lo 

CM tH h-. tH tH 00 tH 

^ rsi <n to ^ ^ rsi 

tH tH CNl LO fM tH r**. 

o o o o o o o 

ro ro ro ro ro lo ro 

^ ^ ^ ^ ^ LO ’St 


Ln^rMOOOOrOOtDtDOhN^- 

THWLnrMfMtDrnr^r^^trMTH 

(N^oincnoHNocO'C-fM 

r^Lj^mrorsirootDrMT-HLO 

O^OOOOOOOOOO 

myminininininmmmm 

^^Lnininininin^^^^ 


Orsi<N 5 o[nOOo 05 of^i^ 

ro on In rn ^ o 00 00 rsi ro in 
'vf o rsi o o o T— 1 T— 1 o ^ c* ,vl — i^+i/~ii — 
oooCo^^oo^oo 


ro ro rvi 
O O O 
ro ro lo 




— < u - 

> § ^ 

< < 

3 X X 

a x oc 

y < § 


< < < 
< < < 


000 

000 

000 

>■ > > 
< < < 
ze x n= 


CQ CO CO 

OOO 

Cd Cd cn 

-z.-z.-z. 

000 

cn cn cn 
< < < 
< < < 


3 3 £ 

a a x 

LU UJ O 
3 X > 
U U < 

l_Ll LU 

k I- > 
C£ cc cc 

< < < 


o 00 o 
ro <5t to 
m in cn 
n ^ co O 
w o lo 

k - tH 
O O rt 
t— I 00 o 

^ ro (N 
r\i ro rsi 


h- 

Csl CM Csl 
00 CO CO 
rsi cm rsi 

hv hv hv 

m ro m 
m ro ro 


rsi 01 in 
cn cn N 

tD tD T — I 

rsi rsi to 

co co co 
ro ro ro 
rsi rsi rsi 


OLnrvoooooo^Hor^ooo^j-LOLnLnror^r^ooooooooor^ooooo^oooo 

ororsioooooor^orMOOOrorororor^rMrsirsirsiooOLnoo-vi-rsiooooorooooo 

inNroinncococooo^HrooooororoNSN^mrorocnoooOflOoocncocoroininNooooroinNSN 

r>.^i-tDr^r>.r>.r^r>.r^LoootDr>.r^r^tD^i-^t^i-LntDtDr>.r^r^r^r^crir^r^r^tDr^.r^crir v 'r^'-Dr^coooco 











mcoUDUDUDU)(fl 00 ooUDSrjLn^in^ 00 SinsscninoUDrncnUoinoocn 


(NtHtHtHtHtHtHt— I H O ^ ^ N (N 
HCECCCCCCKCCCCCCCCMCnCOrl 
’’tl— I— I— I— I— I— I— I— I— ^DrM^D'sJ- 


u. u. u. cn cn cn cn kn 


THrMLDLn'^tcrirMrMrMO'-Dco'-D'-DrooooocjiOT-iT-iTHO 
oooorxicPiT-ioo'-DmmrvOorsjLnooO’-HccccccT— i_, 

THLOTHrO'-DLn'!trHTHrOTHOOOTHT-|IX)mOTHI»D|— I— I— ID I- Ufl ko pg 
— cnwcriiDCiicncncrcrcorJcncncnNcocncniiLiLLcn u-lcnlailcr 


>>>>>>>>>u>>u>uuuuuu>>u>uuu^ 3 uuuuu>>>>>>uu 
□ _Q_ Q Q Q Q Q Q Q Q Q Q Q _Q_ Q _ 9 _ Q > > 


fM (N (N (N O 

O O O O O 

o o o o m 

oooo^t 

iS) iS) iS) iS) iS) 

OJ fN (N fN H 

cn cn ai cji h 


^ O O M 

H N (N H H 

OJ CM CM CM CM 

o o o o o 

o o o o o 

o o o o o 

(✓) U~) U~) U~) U~) 

(N fN rvl r\i fN 

cn cn cn cn di 


_ rvl rvl 
cc o o 

3 O O 


^^THrtrNiLn^i^m 

rtrnfMLnfMr^»crimm 

cninfMtNLnOfNHcn 


M M 00 00 N N 


r\immS(NmN^rntino 2 ^JGIGf! 2 f! 2 J+D! 


ooooooooo 

LD LD LD CO LO LD LH LD LD 
ininin'tminininin 


n in in in ^ 
o o o o o o 
m m m m m m 
^ ^ ^ ^ ^ 


UD UD rvj 

o o o 
o o o 
m m LD 


ai ai in ^ ^ 

ro ro m h«. <d 

O O O O TH 

o o o o o 

LD LD m m LD 

in in ^ ^ i/i 


H ID ID ID H 

^ H m D M H 

o o o o o o 

in in in m in m 

in in in it in it 


cc cc cc 
O UJ LlJ 
Cl □ □ 

< z z 
- 1 < < 
XXX 


Z < < 

o cc 9 = 

I— 3 > 


< < < < 


It 01 H 

(N D O 
LO O 00 
it d m 

in cn co 

H M Ol 
it 01 it 
iv m it 
m n it 
m m m 


r\l O O 
cn o 
m 

in ni h 
CM O it 

cd cn m 
iH tH O 
N it 00 

m m m 
m m m 


th th m m 
s h co oo 

m cn m m 


OiHLnr^LnLnmLnLnooooooooooooooooooooooooid-i-or^LnoLnooo 
or^-mrMmrommmT— ioO’— ioooooooot— 1^— ioooot— 1^— loooommrsjmomooo 
cnid-r^ror^r^rvr^r^rMcocOLncocncnoococooococococooocooorMcNcncnitcomr^ror^r^r^coLnLn 
r^Lnij-cD'itid-'ij-^tid-r^r^r^r^r^cocor^r^r^i^r^rvrvr^r^r^r^D'DoococorvcDid-cDid-r^id-i^rvr^ 










BOILER MAINTENANCE/REPAIR, STEAM# 511101 - ACCOUNTING SECTION 

TRAVEL REIMBURSEMENT 511633 - GRHV - FINANCIAL SERVICES 
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MINING SERVICES (INCLUDING CONSULTING AND GEOLOGIC 511101 - ACCOUNTING SECTION 

MISCELLANEOUS PAYMENTS 511633 - GRHV - FINANCIAL SERVICES 
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SOFT DRINKS 511635 - GRHV - PROCUREMENT SECTION 
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PUBLIC UTILITIES: WATER, SEWER AND GAS 511101 - ACCOUNTING SECTION 

MISCELLANEOUS PAYMENTS 511101 - ACCOUNTING SECTION 
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PHARMACIST- REGISTERED 511635 - GRHV - PROCUREMENT SECTION 

PHARMACIST ASSISTANT/TECHNICIAN 511635 - GRHV - PROCUREMENT SECTION 

SNOW AND ICE REMOVAL SERVICES 51110 - DEPT OF MILITARY AND VETERANS AFFAIRS 
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CONSTRUCTION, COMMUNICATION EQUIP # 511853 - DJJ HOME - PROCUREMENT SECTION 

ANTENNAS AND ACCESSORIES (RADIO ONLY): BRACKETS, M 511853 - DJJ HOME - PROCUREMENT SECTION 

MAIN & REPAIR: ANTENNA TOWER & COMM EQUIP # 511853 - DJJ HOME - PROCUREMENT SECTION 

MISCELLANEOUS SUPPLIES 511853 - DJJ HOME - PROCUREMENT SECTION 

RADIO/TELECOMMUNICATIONS/TELEPHONE: MAINT/REPAIR 511853 - DJJ HOME - PROCUREMENT SECTION 



OOOOU)U)IDIDWH^IONIDID(U 

0 <NrHrHTHTHTHrMrMrHr^THTHT— I 

ccooaiaiceiaiaiaiaicei^Daiceiai 
I — ^ I — I — I — I — I — I — I — I — rvi | — I — I — 


m to 

rsi rsj 

’'t^N^^^DLD'sf^DLrir'iLn 


tH cn cn o CD 

’st 1 rsi |— cn rsi 

cn cn u_ cn cn 


m m m m m 

rsi cm cm cm rsi 

(\OCncniDlDlOOOU)(DU)lDlDOO 


NinN-inL/iN-m 


x uo cn cn Uo Ko cn cn 


uu>>>>>>>>u>>>>>>>uuu>>u>u>>>>>>>>>uuuu>>> 

Q Q Q Q _Q_ Q Q QQQQQQQQ Q Q □ 


cc o o o o 

3 O O O O 

=,0000 

Z l/l l/l l/l l/l 

0 rsi rsi rM rsi 

cn cn 01 cn 


m 2 1/1 m (si 00 N- 


rsiorsicorsirsicocn 


in 1^ ^ co o k n m 


00 00 00 Uq 


mcsicDr^LomT-ico 

Lncnr^rsirH 00 (N 00 

miDinncniDinn 




OOOOOOOO 

mmmLommmm 


0000000 
lo lo lo m m m lo 

LO LD LD rj- LO 


(N O rl 

000 

lo m m 


000000000 

LOLomLOLOLOLOLom 

LOLn^-LOLOLOLOLn^t 


o ID ID 
co co rsi 
000 
m m m 
''t ^ ^ 




Z Z 

u a a 

^ cn cn 
± < < 
a 2 ^ 

— LL. U_ 

>00 

LU •/) LO 

LO LjJ LU 

o < < 

O u U 2 

£ 00 - 

u - 10 10 >- 

1/1 i/i w <r 

z < < > 

<C LU LU > 

> >- >- M 


n in in 
01 n in 

O ID It 

id ^ in 
O rsi O 
^ in 00 
m cn th 
co n co 
mom 
rsi m rsi 


t-\ ^ m 

hv cn rsi 
CT 1 ^ CO 
01 O ffl 
th ^ rsi 
tH rt tH 

lo N rsi 
cn r*. 00 
m m m 
m m rsi 


m rsi rsi 

rsi rsi co 
rv ^ ^ o 

r-v r-v r-v rsi 
co rsi rsi n 
fv CD CD LO 
m rsi rsi t— 1 

CO CO CO H 

m m m ^3- 

rsi rsj rsj rsj 


orxmr^rvr^ooorxOLOLOLOooooo^oooooooLOOLOLOLOLOLOTHOooo^^o 

rHoorsirsirsiTHOorsiommmooooomooooLoo^j-mr^mmmmmi^O'-irsiommo 

rsirvcommm<NLOLomcor^r^r^Locoi-ocncomLococococococnr^^i-r^r^r^r^r^^i-cnLOLnT-immLO 

SSSlDlDlDNlDCDlDN^^^NNNNOllDNNSNNNCO^in^^^^^LnCONNCOCDlDN 










MISCELLANEOUS PAYMENTS 511633 - GRHV - FINANCIAL SERVICES 
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HOSPITAL, SURGICAL, AND RELATED MEDICAL ACCESSORIE 511853 - DJJ HOME - PROCUREMENT SECTION 

ALARM SERVICES 51110 - DEPT OF MILITARY AND VETERANS AFFAIRS 

ALARM EQUIPMENT MAINT/REPAIR (FIRE, ETC) 511101 - ACCOUNTING SECTION 

ARMORED CAR SERVICES 511635 - GRHV - PROCUREMENT SECTION 
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TABLECLOTHS, VINYL 511101 - ACCOUNTING SECTION 

NETWORK COMPONENTS: ADAPTER CARDS, BRIDGES, CONNEC 51110 - DEPT OF MILITARY AND VETERANS AFFAIRS 

MISCELLANEOUS PAYMENTS 511101 - ACCOUNTING SECTION 
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5471 3382764601 GREGORY WILLIAM CARNES W4306924 DV FTR18 
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TRAVEL REIMBURSEMENT 511101 - ACCOUNTING SECTION 




6327 2611471671 HOLLAND HEATING AND COOLING, INC. W4300468 DV FTR16 

8501 2462309693 HOME ACRES CERAMICS AND CRAFTS V4301518 VC 23320 
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MISCELLANEOUS PAYMENTS 511101 - ACCOUNTING SECTION 
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7900 2382992324 LAKESHORE PARK OF MARQUETTE, INC. V4300698 NONJURIS VC 97170 

6327 2383183606 LAKESHORE PLUMBING HEATING AND COOLING INC W4302985 DV FTR16 
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6327 2160538020 MANUFACTURERS & TRADERS TRUST COMPANY W4306937 DV FTR16 












7800 2383214271 MAPLE VALLEY DRYWALLING W4302735 511S4300035 DV 91054 
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8900 2381943919 MIDWEST FOOD EQUIPMENT SERVICE INC W4301069 DV FTR16 

7800 2382997021 MIDWEST REFRIGERATION SUPPLY CO V5500203 192S0004004 VC 93667 
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CONTROL PANEL, PARTITION# 51110 - DEPT OF MILITARY AND VETERANS AFFAIRS 

POWER OUTLET WITH CAP, 30 AMP, #350-0834 OR EQUAL 51110 - DEPT OF MILITARY AND VETERANS AFFAIRS 

GRASS SEED, MIXTURE 51110 - DEPT OF MILITARY AND VETERANS AFFAIRS 

MISCELLANEOUS PAYMENTS 511101 - ACCOUNTING SECTION 
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MISCELLANEOUS PAYMENTS 511101 - ACCOUNTING SECTION 
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MISCELLANEOUS PAYMENTS 511633 - GRHV - FINANCIAL SERVICES 
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From: 

Sent: 

To: 

Subject: 


State of Michigan <MISOM@govsubscriptions.michigan.gov> 
Thursday, January 14, 2016 5:22 PM 
Baker, Kay (DTMB) 

Volunteer Opportunity in Flint 



The State Emergency Operations Center (SEOC) is coordinating a response to the ongoing health 
and safety issues in the city of Flint’s drinking water. Teams from the Michigan State Police, 
Genesee County Sheriffs Department, Michigan Department of Health and Human Services, and 
volunteer organizations have been delivering bottled water, water filters, replacement cartridges 
and water testing kits at homes in the city of Flint since Tuesday. 

To help with this critical work, the SEOC is looking for volunteers to expand this effort and continue 
this distribution during the upcoming holiday weekend. Teams are being assembled for shifts on 
Saturday, January 16; Sunday, January 17; and Monday, January 18, 2016. If you are interested in 
volunteering your time for this critical work, please complete the information in one of the attached 
surveys (depending on which day you are volunteering). 

To volunteer on Saturday, January 16, https://www. surveymonkey. com/r/28NVJ BL 


To volunteer on Sunday, January 17, 


To volunteer on Monday, January 18, https://www.surveymonkey.eom/r/26P7P5G 


Volunteers will begin their assignment at the Local Emergency Operations Center located in the 
Genesee County Administration Building located at 1 101 Beach St, Flint at 9 a.m. and end by 4 
p.m. Parking is available at the corner of Beach Street and 8th Street. Lunch will be provided. 
This is strictly a volunteer effort, as all three days will be unpaid. Volunteers are responsible for 
their own transportation; mileage reimbursement for personal vehicles is not authorized. 
Volunteers should dress for working outdoors and wear foot attire appropriate for walking. 


This opportunity is for state employees and their immediate family members 16 years of age or 
older only, others looking to assist should volunteer through the American Red Cross in Flint. The 
volunteer coordination center for the Red Cross is located at 1401 S. Grand Traverse, Flint, Ml. 
They are open from 9 a.m. to 7 p.m. 

For more information on the state’s response efforts, visit www.michigan.gov/flintwater . 


This e-mail was sent to bakerk@michigan.gov using GovDelivery on behalf of: the State of Michigan, 1 1 1 S. 
Capitol Ave,, Lansing, ML You are receiving this message because you are a State of Michigan employee. 
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From: 

Sent: 

To: 

Subject: 



When Governor Rick Snyder presents his budget recommendation next Wednesday, Feb. 
1 0, he will include a $30 million request for the residents of Flint to keep their water 
service on and eliminate the need to pay for water they cannot completely trust to drink. 


Under the governor's ask, the funding would enable the city of Flint to apply credits for 
customers on future bills. Estimates show water is roughly 47 percent of billing and sewer 
costs are around 53 percent. The credit would be applied to consumption usage (roughly 
65 percent) of a resident's water portion of the bill, such as for bathing, drinking, cooking, 
and washing your hands. Residents still would be responsible for paying the sewer portion 


Governors Office <governorsoffice@govsubscriptions.michigan.gov> 
Wednesday, February 03, 2016 6:02 PM 
Baker, Kay (DTMB) 

"Flint residents should not have to pay for water they cannot drink" 


l 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Thursday, February 11, 2016 5:50 PM 
Baker, Kay (DTMB) 

What this year's budget means for Michigan... 


HOME I BLOG I CONTACTS I FACEBOOK I TWITTER I INSTAGRAM 



Gov. Rick Snyder’s FY 201 7 budget calls for critical investments for the Flint water crisis, 
statewide infrastructure and the Detroit Public Schools. The governor’s recommendation 
also addresses the skyrocketing costs of specialty medications that Michigan residents 
depend on for better health outcomes. 

This budget also stays committed to the Governor's core statewide priorities of education, 
talent and economic development, health and human services, and public safety. 


The proposed FY 2017 budget makes key investments to strengthen the state for all of 


l 



Michigan's families. Click here to learn more about the top 6 takeaways from the 
Governor's FY 2017 state budget. 



Click a tweet to tweet it out: 

mi The #MIBudget @OneToughNerd proposed yesterday 

"* makes key investments to strengthen Michigan for all 

families --> www.mi.gov/MIBLtdget 

--> @OneToughNerd's #MIBudget includes S72 million a 
year foi Detroit Public Schools. It is time to act now - 
> wvyw.mi.gov/MIBudget 

--> @onetoughnerd's significant investment 

in #Flint families is the right thing to 

do. #FlintFWD #MIBudget www.mi.gov/MIBudget 



This ©mail was se-m to baKc-rx@rriichigari.gov oa b-shair of: Tha Executive Office of the Oevel^er -til South Capitol Avenue • Lanw-isg. Vi 48T09 5 ; 7 ■325 -?SSt> 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Tuesday, February 16, 2016 5:05 PM 
Baker, Kay (DTMB) 

VIDEO: Volunteering in Flint 


HOME I BLOG I CONTACTS I FACEBOOK I TWITTER I INSTAGRAM 



Volunteers at the Food Bank of Eastern Michigan are working hard to collect donations in 
order to help the families of Flint. Last Thursday, Governor Snyder visited with the many 
dedicated volunteers and helped sort cans of food. 

Good nutrition is critically important for Flint's children. Foods that are high in calcium, 
vitamin C, and iron can help limit the effects of lead exposure. To donate or volunteer at 
the Food Bank of Eastern Michigan, visitvwAv fbem.org 


Click here to watch the video and ieam more about how the Food B; 
Michigan is helping Flint’s families. 


amk of Eastern 


l 





LISTEN IN: Governor Snyder's tele-town hall with Flint residents 


Governor Snyder hosted his third 
town hall with Flint residents on 
Thursday, Feb. 11, answering their 
questions directly. Click here to listen 
to the call. 


FAY CONNE 
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From: 

Sent: 

To: 

Subject: 


DTMB Director and CIO David Behen <dtmb@govsubscriptions.michigan.gov> 
Wednesday, February 17, 2016 10:10 AM 
Baker, Kay (DTMB) 

The Gov. Snyder's Budget Proposal 



Good morning everyone. I hope everyone had a great holiday weekend. 

I had the good fortune to travel to Marquette on Monday with Chad Laidlaw, DTMB’s policy and 
planning analyst, to meet with city, business and university leaders and to address the Economic 
Club of Marquette. I told them about the many things DTMB does, placing special emphasis on our 
work in mobility and cybersecurity. Marquette is really developing and making its mark as an 
innovative and entrepreneurial community. 

Now work. 

The executive budget Gov. Snyder presented last week outlined his investment plan for Michigan. 
Yes, the proposal for fiscal year 2017-18 outlined a strategy to address the critical challenges of 
addressing the Flint water crisis and turning around Detroit’s Public Schools, but the $54.9 billion 
plan also includes investment in four key areas: 

• Education. The budget increases investment to K-12 schools, community colleges and the 
state’s public universities. Additional funds are proposed to expand career, technical, 
science, technology, engineering and math programs. 

• Protecting the Public. The governor’s plan expands the Secure Cities program, which has 
reduced violent crime in four major Michigan cities. Funds also would support an additional 
trooper recruit school and an academy to train corrections officers, among other initiatives. 

• Putting People First. The governor recommends continued expansion of the Healthy Kids 
Dental Program and funding efforts to ensure residents have access to affordable health 
care. His proposal boosts funds to help cover new higher cost specialty medications to treat 
conditions such as hepatitis C and cystic fibrosis, among others. 

• Investing in Infrastructure. The proposal allocates $1 .2 billion to maintain and repair 
Michigan roads, bridges and other critical infrastructure. 

The budget proposal also includes FY 2017-18 funding recommendations for DTMB. Gov. Snyder 
recommends ongoing funding of $1 .3 billion for department operations and a one-time allocation of 
$32.4 million. 


i 



A few highlights include: 


• $502 million for information technology support for all state agencies and $132.8 million for 
14 high-priority IT projects in seven agencies. He recommends increasing the Information 
Technology Investment Fund by $7 million, from $65 million to $72 million. This fund 
supports several major multiyear IT projects and upgrades, including the replacement of 
outdated legacy systems. 

• An additional $5 million to support cybersecurity improvements to safeguard citizens’ 
personal information and protect critical infrastructure and government services. 

• IT support of $6.5 million to modernize the Office of Retirement Services’ systems and 
enhance customer service for more than 530,000 current and future retirees. 

You can see the full executive budget recommendations , which are posted on the Budget Office 
website. Details of DTMB’s proposed budget begin on page B-75. 

We can expect to see many changes before the budgets are signed and become effective Oct. 1 . 
The executive budget will be used by the House and Senate Appropriations Committees as they 
work on their own budgets and hold committee hearings on the proposals. I’ll keep you posted as 
the process moves ahead. 

As always, I welcome your notes, whether about the budget process or any other topic. Please 
send them to me at behend@michigan.gov . 

Thank you again for all the good work you do. I hope you have a great week ahead. 

David 


.The. .Depart ni ent of Jechn glogy . t JVf ai n agement.and. Budget 

You are receiving this emaii because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMB-Cornmunications@michiqan.gov. 
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From: Governor's Office <governorsoffice@govsubscriptions.michigan.gov> 

Sent: Friday, January 22, 2016 12:40 PM 

To: Baker, Kay (DTMB) 

Subject: "He's his own best spokesman" 



Governor Rick Snyder has committed to spending the rest of his time as Governor to 
fixing the Flint water crisis. Over the last few days, he has sat down to explain what 
happened and how we're fixing the Flint water crisis. Watch the interviews below and be 
sure to read the Governor's Op-Ed in the USA Today. 



"What is so frustrating and what makes you so angry is you have a handful of experts who 
were career civil servants that made terrible decisions, in my view. We have to live with 
the consequences, and they worked for me, so I accept that responsibility. We are going 



"I feel awful about this. These are people. They've been harmed. You can't feel good 
about that. The people of Flint have been harmed and a major influence of that harm 
came from people who worked for me, and I feel responsible for that. But I am committed 


l 


to solving the problem and addressing the damage as much as possible for the rest of the 
time I'm Governor." Watch Governor Snyder address the Flint water crisis with Charlie 
LeDuff on Fox 2 News. 



"Michiganders don’t quit, we don’t give up, instead we will work with even more passion 
and commitment to truly improve our state. For everyone who’s chosen to make Michigan 
their home, this is more than a promise, this is my commitment." Watch Governor 
Snyder’s foil dosing statement from his 2016 State of the State address 
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From: 

Sent: 

To: 

Subject: 


State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 4:28 PM 
Baker, Kay (DTMB) 

Flint Volunteer Efforts 



Gov. Rick Snyder and I want to thank everyone who donated their time during the 
holiday weekend to deliver bottled water, water filters, replacement cartridges and water 
testing kits to families in the city of Flint. We are working hard to ensure all residents are 
provided with the safe water resources they need, and each donation and hour of your 
time volunteered goes a long way. 


For employees who would like to help the residents of Flint, there are several 
opportunities to do so. Please visit www.heipforflint.com to learn how you can help. 

For additional information and updates, visit www.michigan.gov/flintwater. 

Again, thank you for all your support. 

Sincerely, Mike Zimmer 

Office of Good Government Director 

Dept, of Licensing and Regulatory Affairs Director 


This e-mail was sent to bakerk@michigan.gov using GovDelivery on behalf of: the State of Michigan, 1 1 1 S. Capitol 
Ave., Lansing, Ml. You are receiving this message because you are a State of Michigan employee. 
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rom: 


Dept. Technology, Management & Budget <dtmb@govsubscriptions.michigan.gov> 
Tuesday, January 26, 2016 8:39 AM 
o: Baker, Kay (DTMB) 

ubject: Contributing time, muscle and money 



During this month’s Martin Luther King Jr. holiday weekend, some state employees turned their “day 
off into a “day on” in Flint. There, they delivered bottled water, water filters, replacement cartridges 
and water testing kits to families. The volunteers joined other Michiganders, turning Dr. King’s 
birthday observance into a day of service. 


Mike Zimmer, director 
of the Office of Good 
Government and the 
Department of 
Licensing and 
Regulatory Affairs, has 
shared a link - 
www.helpforfilnt.com - 
that offers other 
opportunities to 
contribute time, muscle 
and money to bring 
clean drinking water to 
the community.Here in 
DTMB, some of our 
employees didn’t wait 
for an invitation to lend 
a hand. Office of 
Retirement Services 
staff contributed funds 
that were used to buy 
31 cases and 23 
gallons of water, which 
a local organization 
transported to Flint. 

Autumn Hubbard, 
Ambrea Mack and 
Sarah Esquivel, who 
are in the photo at the 
left, nearly emptied the 
shelves at their local 
grocery store. Thanks 
for vour efforts 



l 





everyone. 


Now work. 

Last week, I signed a new policy that formalizes the annual employee review process and sets 
expectations for employees and managers. Administrative Policy 200.37 establishes consistent 
standards for implementing performance plans and reviews. Some of the standards are practices we 
have followed for years. Others are new. Some of particular note include: 

• The mandatory use of HRMN 

• A standard Feb. 1-Jan. 31 rating period for all employees 

• An Individual Development Plan that specifies training or development programs for each 
employee 

• Competencies and objectives that align to DTMB goals or scorecard metrics 

• Consequences for managers and supervisors who do not complete the review process as 
required 

A fundamental role of each DTMB manager or supervisor is to provide employees with direction and 
feedback on their performance. Employees also are expected to take an active role in pursuing 
professional development opportunities and achieving their competencies and objectives. I 
encourage you to review the new policy and talk with your manager or supervisor if you have 
questions. Of course, I welcome your questions and input as well. Please send your comments and 
ideas to me at b6hend@michiqan.gov . 

I know these have been busy weeks for many of you as you take on additional responsibilities and 
work hard to provide resources and services for our customers and citizens across the state. Please 
know that your hard work has not gone unnoticed. Thank you for everything you do, every day. 

Have a great week, 


David 



The Department of Technology, Management and Budget 

You are receiving this email because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMBr.Commynicatjq 


This email was sent to B3kerk@smhsgart.sov using GcvDeliverv, or: Behalf of DTMB • Lewis Cass Building 220 South Walnut Street 
Lansing, M! 42933 21 7-322-1004 
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From: 

Sent: 

To: 

Subject: 


Governor's Office <governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 29, 2016 9:39 AM 
Baker, Kay (DTMB) 

Thank you for your service 



THANK YOU! 

Fellow employees, 


Each day, more than 46,000 state of Michigan employees come to work with the confidence and 
commitment to make Michigan a better place to live, work and play. I appreciate the way you care 
about the citizens we serve, and how it is reflected in the work that you do. 

As you have heard from me and the media, our reputation and trust can be severely impacted when 
people do not make good decisions, or use good judgment in solving problems. That principle is 
universal, but never more so than when public health is at stake. What happened in Flint can never 
be allowed to happen again anywhere in our state, 

I know that you want to work in a place where employee input is valued, efforts are recognized, and 
teams are always striving for continuous improvement. That’s why we introduced employee 
surveys, Bureaucracy Busters and other reinvention initiatives. We want and deserve a culture of 
innovation, continuous improvement and employee engagement at every level. We can never take 
for granted how important the people are who depend on us to do our jobs, and I am asking you not 
to let the situation in Flint negatively impact your motivation to excel every day. 

Many of you have taken an interest in helping the citizens of Flint on your own time, and I'd like to 
take this opportunity to recognize and thank those who have volunteered over the last couple of 
weekends. You have worked tirelessly to deliver cases of bottled water, water filters, replacement 
cartridges and water testing kits to the families in need. I appreciate you donating your time to help 
our fellow Michiganders. To date, more than 37,000 homes have been visited by one of our water 
resource teams. 

For employees who would like to further help the people of Flint, please visit www.HeipForFiint.com 
to learn how you can do so. For additional information and to sign up for daily updates, please visit 
www. m i . g ov/Fi i n tWate r. I am committed to ensuring that ail residents have access to safe and 
dean water. 

Again, I’d like to express my gratitude for the work you do every day to continuously improve 
our state and earn the trust of those you serve. You make a real difference. 


Thanks, 



Governor Rick Snyder 


l 





This erooii was soro te bsksikt^aiehigari.fjov eo bohaif of: The Executive Offios of the Gvv&wx • 1 i ■ 
7858 


Capitol Averts • Lansing, hi! 4890" ■ 517-335- 
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From: 

Sent: 

To: 


Subject: 

Attachments: 


Malavia, Uday (DTMB) 

Monday, February 01, 2016 3:48 PM 

Baker, Kay (DTMB);Brink, Bernard (DTMB);Cramer, Brooke (DTMB);Cronk, Elizabeth 
(DTMB);Dekett, Angela (DMVA);Fedewa, Denise (DTMB);Gokee, April 
(DTMB);Johnston-Cullimore, Bridget (DTMB);Malavia, Uday (DTMB);Olsen, Logan 
(DTMB);Pierson, Amanda (DTMB);Quinn, Mary (DTMB);Riojas, Angelita 
(DTMB);Sprunger, Brenda (DTMB) 

FW: Flint Water Expenditure and Activity Tracking 
2-1-16 Flint Water Exp and Activity Tracking.pdf 


FYI 


From: Foss, Ron (DTMB) 

Sent: Monday, February 01, 2016 3:39 PM 

To: DTMB-Financial Services Managers <DTM B-FinancialServicesManagers@michigan.gov> 
Cc: DTMB-Financial Services Directors <DTM B-FinancialServicesDirectors@michigan.gov> 
Subject: FW: Flint Water Expenditure and Activity Tracking 

FYi, 

In case you or your Programs are/need to track costs associated with Flint. 

Please share with staff as needed. 

Thanks, 

Ron 


From: Gardner, Kimberly (DTMB) 

Sent: Monday, February 01, 2016 3:34 PM 

To: Collins, Joseph (DHHS) < Coiiinsj@michigan.goy >: Daniel, Jennie (MSL ) < Da n i eU S @ m i ch iga n . go v > : Daniels, Vickie 
(DHHS) < Daniejsy2@m-ehigan.goy >; Eyer, Tamara (DEQ) < Fyerf@rnichigan.gov >; Horton, Stephanie (MSP) 

< HorfonS4@michigan.gov >; King, Susan (MCSC) < KingS5@michigan.gov >; Lardie, Keri (MCSC) < Lard i e K@ m i ch iga n .gov >; 

Lisle, Marie (LARA) < lisiem@i'nich-gan.gov >; barberb@courfs.ml.gov; Bendele, Steven (DHHS) 

< BendeleS@rnichigan.gov >; f i rn bowl i n @ house, rni.gov; Bright McClanahan, Amanda (MEDC) < amanda@s'nich-gan.org >; 
Bruce, David M. (MDARD) < bruced9@rnichigari.gov >; Christian, Al (DMVA) < ch r i s f ia na @ m i ch iga n .go v >; 
mdeary@bouse.mi. gov; Epkey, Amy (DEQ) < epkeya@rnichigan.gov >; Fielek, Joseph L. (Treasury) 
< FSFLEKJ@michig3n.gov >; Green, Paul (OAG) < PGreen@audgen.rniehigan.gov >; Guerrant, Kyle (MDE) 
< GuerrantK@michigan.gov >; chamrnon@house.mi.gov; Irwin, Sherri (MSP) < I r wi nS @ rn i ch iga n .gov >; Jarois, Rose 
(MDOS) < J a roi s R @ m ich iga n .gov >; Jeffery, Phillip (DTMB) < jeffervp@michigan.goy >; elefrries@senafe.mi.gov; Neill, 

Brian (MSL) < NeniB@mlchig3n.gov >; Pero, Colleen (MDCR) < PeroC2@rnidbgan.goy >; Pohl, Allan (LARA) 
< pohlal@michlgan.gov >; Schafer, Sharon (DNR) < schafers@mlchigan.gov >; Selleck, James (AG) 
< Seiiecyi@michigan.gov >; Sherry, Jeri Ann (MDOC) < Sherryj@michigan.,gov >; Simon, Robert (MGCB) 
< SimonPn@michigan.gov >; Sykes, Jeffrey (MSHDA) < syk.es j @ rn i c b iga n ,gov >; Timpf, Ed (MDOT) < TiiyiPFF@m-cbigan.gov >; 
Vargovich, Carol (MCSC) < vargovichC@michlgan.gov >; Warner, T < TWarner@senate.rnichlgan.gov >; Williams, Patrica K. 
(LSB) < PWdimms@legisiafure.mi.gov >; Lopez, Tony A. (MDOC) < LopezTl@michigan.gov >; Parker, Joetta (MDE) 
< PARKERj2@michigan.gov >; Wieber, Deborah (MCSC) < wieberD2@mlchig3n.gov >; Wilson, Donna (MCSC) 
< WiisonD3@michigan.goy > 

Cc: Mikula, Lora (DTMB) < iyiikulaL@mlchig3n.gov >; Moody, Michael (DTMB) < Moody fvi 1 @ rn i ch igan.gov >; Duncan, 
Nancy (DTMB) < doncannl@michigan.gov >; Fedorchuk, Matthew (MCSC) < fedore b u km @ m i chjgra n .go v >; Piggott, Jeremy 
(DTMB) < p-ggotfj@michigan.gov >; Quigley, David (DTMB) < quigieyd@mjchigan.gov >; Budget Officers Distribution List 


l 



< 8udgetOffDL@m5Chigan.gov >: Roberts, John (DTMB) < Robertsjg@rri 5 chigan.gov >; Weiss, Kurt (DTMB) 
< WefesKl@michfean.gov >: Shoemaker, Lisa (DTMB) < shoern3keri@rriichfe3n.gov >; Jameson, Robbie (DTMB) 
< ian1esonr@ni5eh5ean.eov >; Harkins, Chris (DTMB) < HarkinsCl@niichiean.gov >; Gossman, Colleen (DTMB) 
< Gossrnanc@miehigan.gov >: McNeely, Jacques (DTMB) < rocneelvi@michigan.gov >: Schwartz, Ruth (DTMB) 

< SchwarteRl@n 11 ch 5 aan.eov >; Alvord, Melanie (MSL) < AS vord M 1 @ rr; ichi ga mgo v > ; Bengel, Joe (AG) 

< Bengali 1 @ rr; ichi ga mgo v > ; Blundy Lorie < LBiursdv@house.mi.aov >: Callahan, Shirley (LARA) < Caliah 3 rs$@roichigan.gov >: 
Carey, Marilyn (DHHS) < carevm@michi.gan.gov >; d e m e rn be rl @ co u rts . rn s . go v ; Doyle, Holli (MGCB) 
< doyleh@ni5eh5g3rs.gov >; Foss, Ron (DTMB) < fossr@m5eh5ean.eov >; Gulick, Lia L. (MDOC) < Gui5ckL@n11ch5aan.eov >; 

Nichols, Susan R. (Treasury) < N5choisS4@rn1ch5aan.gov >; Paradine, Cindy (MDOS) < Parad5neC@rri5chigan.gov >; Roach, 
Stephanie (OAG) < S Roach @ a udaen . m i eh iga n ,gov > ; Salman, Julie (MDOT) < Sainianj@rnlchigan.gov >; 
iscott@si 5 riate.rni.gov; Thelen, Janell (MSHDA) < Thelenj 2 @michigan.gov >; Trepkoski, Jill (DHHS) 
< TrepkoskiJl@midtigan.gov >; dwrouhe@house.mi.gov; Zuker, Rose (MDE) < Zu ker R @ rri ich iga n .go v > 

Subject: Flint Water Expenditure and Activity Tracking 


Please reference the attached memo. If you have any questions, please contact Lora Mikula at 373-0447 or 

M i ku i a L@ m ich iga n .go v. 


Thank you! 

Respectfully submitted, 


Kim Gardner 

Senior Executive Management Assistant to 
Michael J. Moody 
Office of Financial Management 
STATE BUDGET OFFICE 

111 S. Capitol Avenue 
Lansing, Ml 48933 
PH: 517-241-0811 

www.m5chigan.eov/sbo 

Confidentiality Notice: This message, including any attachments, is intended solely for the use of the named recipient(s) and may contain 
confidential and/or privileged information. Any unauthorized review, use, disclosure or distribution of any confidential and/or privileged 
information contained in this e-mail is expressly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and 
destroy any and all copies of the original message. 
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RICK SINYDER 

GOVSRWOR 


State of Michigan 
STATE BUDGET OFFICE 
Lansing 


JOHN S. ROBERTS 
BSRECTGR 


February 1, 2016 


Chief Financial Officers and Human Resource 
Agencies 



In order to facilitate the tracking and monitoring of expenditures and activity 


has established the following coding and processes. The coding and processes 
described in this memo will be used to track expenditures in MAIN and state 
employee activity in DCDS. Separate instructions regarding the tracking of 
outputs related to the Flint water emergency will be forthcoming. 


Expenditure of Funds Appropriated in Public Act 8 of 2016 


all appropriations included in Public Act 3 of 2016 (HB 5520). Each affected agency 
is responsible for submitting Electronic Budget Adjustment (EBA) documents using 
the appropriation number established by OFM and providing the necessary B23 
coding for the funding source(s) identified in the appropriation act. 


In addition to the submitting EBA documents, affected agencies must establish and 
use Program Cost Account (PGA) coding in MAIN to specify which of the activities 


the needed PGA codes in more detail. 


Please note that these instructions apply only to funds appropriated in Public Act 3 
of 2018. Additional instructions will be issued when future appropriations related 
to the Flint water emergency are enacted. 


ms. CAPITOL • P.O. BOX 3002S » LANSING, MICHIGAN 4S90S 
www.michigan.gov * (S1TJ 373-7SS0 




track expenditures of funds not appropriated in Public Act 3 of 2018 that are 
related to the Flint water emergency. FNT-WTR is a statewide multipurpose code 
that is available for use with any PCA code. 

If your agency already uses multipurpose code in a manner that conflicts with using 
it as described above, please contact OFM as soon as possible to discuss alternative 
methods for tracking. 

Tracking Time and Activity in POPS 

OFM has established a DCDS activity code (FDWP) that affected state employees 
should use to record the amount of time spent on activities related to the Flint 
water emergency. The activity code will be used to track employee hours devoted to 
activities related to the Flint water emergency. It is separate from and will have 


not familiar with the DCDS activity reporting process, the reporting is done 
biweekly on the “Activity” tab of the DCBS timesheet. 


If you have questions regarding this memo, please contact Lora Mikula at 373-044? 
or MikulaL@michigan.gov. 


cc: Nancy Duncan 
Matt Fedorchuk 
Budget Office Directors 
OFM Directors 
Agency Budget Officers 
Agency Chief Accountants 


1 1 1 S. CAPITOL • P.O; BOX 3S026 • LANSING, MICHIGAN 48909 
vww«f..mich^3n.8CW»{517}3?3-7S60 
































Name: 
Request ID: 

01/16/2016 

01/17/2018 

01/23/2016 

01/25/2016 

01/26/2018 

01/28/2016 

01/29/2018 



MQE, KEVIN. . EmpiD#: . . 1123082 

674788 • : ■ ' ..... : : ■. 


LANSING, Ml . . 

Lunch - In State Taxable $5,48 0 

LANSING, Ml 

Breakfast-Lunch - In State Taxable $17.00 0 

LANSING, Mi 

Lunch - In State Taxable $5,30 0: 

LANSING, fvll 

Lunch - In State Taxable $3,46 0 

LANSING, Ml 

twoeh - In State Taxable : . . ; ' $g/?7 0 

■ LANSING, Nil : 

Breakfast- lunch - In State Taxable $15,11 0 

LANSING; Nil 

Breakfast-Lunch - In Stats Taxable $17,00 6 

LANSING, Ml 

Breakfast-Lunch - In State Taxable $0,05 0 


. FLINT, Ml : ; : : 8:55 AM 8:00 PM 



■FLINT, Ml 5:55 AM 8:00 PM 


0 0 No No 

FLINT, Ml 5:55 AM 0:00 074 

0 0 No No 



FLINT,, Ml 5:58 AM 8:00 PM 

0 0 No No 

■ FLINT, Ml . . I 5:58 AM . ■ 8:00 PM 

0 0 No No 

FLINT, Ml . 5:55 AM 8:00 PM 

0 0 . No : . No. . 

: FLINT, Ml . . 5:55 AM 8:00 PM 

0 0 No : No 




Name: 
Request ID; 

MOE, KEVIN 
; 674788 


Emp ID #: 

1123082 




I m/31/2018 

LANSING. Ml 


. FLINT, Ml 


.■■■■ 5:51 

iM 

'■ 8:00 PM 

[■ 

Breakfast- tench •■ In State Taxable 

$8J? : 

0 0 : '■■ Q ■" 

: No 

. . No 



: 42/02/201 « 

LANSING, Ml 


FLINT, Nil ' 


. S:S1 

j AM 

8:00 PM ■ 

1 

Breakfast-Lunch in State Taxable 

: SI 8.51 

0 0 0 

No 

NO; 




Details By Coding Block; 


AY 

Index 

PGA 

Grant Ph .. AG1 

Project y Ph AG2 :: :. AGO Mufti 

Std 

Amount j 



Expense Pate 

Expense Type 







Yes 

7 




01/16/2016 

tench - In State Taxable 


$5,45 




01/17/2018 

Breakfast-Lunch - In State T axahle 


$17,00 




01/23/2016 

Lunch - In State Taxable 


, . , $5.30 




01/25/2018 

Lunch - Id State Taxable 


$3,49 




01/26/2016 

Lunch - In State Taxable 


$6.77 : 




01/28/2018 

Breakfast-Lunch - In State Taxable 


. $15.11 ...I 




01/29/2018 

Breakfast-Lunch ~ In State Taxable 


; $17,09. : 1 




01/30/2018 

Breakfast-Lunch - In State Taxable 


. $8.85 ■■ 




01/31/2018 

Breakfast-Lunch - In State Taxable 


$8,77 j 




02/02/2018 

Breakfast-Lunch - In State Taxable : 


$16,51 


P;xs» 3 Of 4 
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01/13/2015 to 01 1221201 B 


Mature of. Gfficia I Business: Fflnt Water Crisis 


09005 CONSULTiNG AND FLEET 

a win svc; :: 

732 AGE NCY SERV/V'EH A 
TRAVEL SBRV 


User Event Description . : On loan for Flint Water Crisis 















Ee& 4, 2018 .1 


PATTERSON*: JOHN T'- 


Request ID; 


Expense 


Nature of Official Business: 
User Event Description: 


Totals 


01/13/2016 to 01/22/2016 


Fint Water Crisis : , ■ 

On loan for Flint Wafer Crisis 


Total Expenses (t a s able) i 
Total Expenses; 

Total Advance Liquidated: 
Total Due Td(Frodi| Employee: 

’ Expense Category ; ; 


TAXABLE MEALS 





Expense Type 


iQimm 


Process Level; 


6 CONSULTING AND FLEET AOMIN SVC 


732 AGENCY SERVA/EH & TRAVEL SERV 


s Advance 



Return 


Total Miles Common 
Miles? 


Psqe 1 of J: 














From: 

Spaniolo, Natalie (DTMB) 

Sent: 

Wednesday, February 10, 2016 7:44 AM 

To: 

Baker, Kay (DTMB) 

Subject: 

FW: Account Coding - Flint 

Account coding for Flint... 



From: Stansfield, Marsha (DTMB) 

Sent: Tuesday, January 19, 2016 5:14 PM 

To: Christensen, Chris (DTMB) < christensenc4@michigan.gov >: McKee, Ryan (DTMB) < mckeerl@mjchiaan.gov > 

Cc: Hampton, Trisha (DTMB) < H a rn p ton! @ m ich iga n . go v >; Spaniolo, Natalie (DTMB) < sp3nioion@michig3n.gov > 
Subject: Account Coding - Flint 

Chris and Ryan, 

When making purchases for the Flint Water Issue, please let Trisha now which of the following Indexes should be used: 

071 - 71105 (for non-IT related items) 

084-90055 (for IT related items) 

Trisha, if it is for IT related items please work with the accounts to have it charged correctly. 

Let me know if you have any questions. 

Thank you. 

Marsha 


1 



From: Spaniolo, Natalie (DTMB) 

Sent: Wednesday, February 17, 2016 6:52 PM 

To: Baker, Kay (DTMB);Gibson, Jennifer (DTMB) 

Subject: Fwd: Kroger store lease, Flint, MI.pdf 

Kay- 

Please process... 

Jennifer is it okay to use 071 and the index we have for Flint water expenses? 

Thanks, 

Natalie 

Sent from my iPad 
Begin forwarded message: 

From: "Christensen, Chris (DTMB)" • JfTv : : • 

Date: February 17, 2016 at 6: 11 :52 PM EST 

To: "Spaniolo, Natalie (DTMB)" • .':-s;-C:k:r - inver.-.;:;;. • 

Cc: "Doll, Jeanette (DTMB)" <doj lj @ michi ga n. g o v> 

Subject: FW: Kroger store lease, Flint, MLpdf 

Natalie, 

I wanted to provide this invoice to you for payment, please let me know if it needs to go to someone 
else for payment. 

Thanks, 


Chrig. Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 
Cell: (517) 243-1647 



$Ot¥£. 


From: Doll, Jeanette (DTMB) 

Sent: Wednesday, February 17, 2016 2:05 PM 

To: Christensen, Chris (DTMB) < dtristanserK4gJmichig3n.gov > 

Cc: MSP-EOC-MDTMB < MSP-TQC-MDl'MB;@michigan.gov > 

Subject: FW: Kroger store lease, Flint, MI.pdf 

Monthly bill for second warehouse. 


l 



From: Bailey, Maureen (DTMB) 

Sent: Wednesday, February 17, 2016 1:19 PM 
To: Doll, Jeanette (DTMB) <ci o) j n.l 
Cc: Spitzley, Troy (DTMB) <S D ltzje yT @michi ga n .g ov> 
Subject: FW: Kroger store lease, Flint, Ml. pdf 

Please see the attachment invoice for rent charges. 


From: Ramsay Sadek [masjto:rsadek@degmidlandxom1 

Sent: Wednesday, February 17, 2016 12:35 PM 

To: Bailey, Maureen (DTMB) <ba i I ey m 1 @ m I ch i ga n . go v> 

Subject: Kroger store lease, Flint, Ml. pdf 
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Hailwood Plaza, Inc. 

c/o Phoenix Property Development, LLC 
4908 Mac St. 

Midland, Ml 48640 
(989) 832-5210 


Invoice 


Bill To: j 

Maureen Bailey 
State of Michigan 
Office of Mgt. and Budget 
lansing, Ml 


Date 

Invoice No. 

02/17/16 

27 


Description 

Amount 

Standing Invoice for lease of Kroger store, 2629 W, Pierson Rd., Flint, Ml Lease begins 
February 3, 201 6. Rent due on the first day of each month 

13,875.00 


Total SI 3,875.00 






From: 

Gibson, Jennifer (DTMB) 

Sent: 

Thursday, February 18, 2016 7:16 AM 

To: 

Spaniolo, Natalie (DTMB) 

Cc: 

Baker, Kay (DTMB) 

Subject: 

RE: Kroger store lease, Flint, MLpdf 


Yes that works., thanks 


From: Spaniolo, Natalie (DTMB) 

Sent: Wednesday, February 17, 2016 6:52 PM 

To: Baker, Kay (DTMB) < h3kerk@miehigan.gov >: Gibson, Jennifer (DTMB) < G s bsor < J @ rn i eh 5gan.gov > 

Subject: Fwd: Kroger store lease, Flint, Ml. pdf 

Kay- 

Please process... 

Jennifer is it okay to use 071 and the index we have for Flint water expenses? 

Thanks, 

Natalie 

Sent from my iPad 
Begin forwarded message: 

From: "Christensen, Chris (DTMB)" <chri sf.ens e nc4; g j r nichi ga rt. g o v> 

Date: February 17, 2016 at 6: 11 :52 PM EST 

To: "Spaniolo, Natalie (DTMB)" < spao iolon @mi c hi gan go v > 

Cc: "Doll, Jeanette (DTMB)" <do!1 j @m i.chl g a n . g o v> 

Subject: FW: Kroger store lease, Flint, MLpdf 

Natalie, 

I wanted to provide this invoice to you for payment, please let me know if it needs to go to someone 
else for payment. 

Thanks, 


Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 
Cell: (517) 243-1647 

Christensenc4@michigan.gov 



Nlifc CONNECT. 
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From: Doll, Jeanette (DTMB) 

Sent: Wednesday, February 17, 2016 2:05 PM 

To: Christensen, Chris (DTMB) <christensenc4 @ mie h i ga n ,go v> 

Cc: MSP-EOC-MDTMB < MSP-£OC--MDTMB@rfiichiaan.aov > 

Subject: FW: Kroger store lease, Flint, Ml. pdf 

Monthly bill for second warehouse. 


From: Bailey, Maureen (DTMB) 

Sent: Wednesday, February 17, 2016 1:19 PM 
To: Doll, Jeanette (DTMB) <doHj@michigan.gov> 

Cc: Spitzley, Troy (DTMB) <SpltzieyT@rnichigan.gov> 
Subject: FW: Kroger store lease, Flint, Ml. pdf 


Please see the attachment invoice for rent charges. 


From: Ramsay Sadek [mailto:rsadek@degmidjand.com1 

Sent: Wednesday, February 17, 2016 12:35 PM 

To: Bailey, Maureen (DTMB) < baileym l@mmhigan.gov > 

Subject: Kroger store lease, Flint, Ml. pdf 
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From: 

Sent: 

To: 

Subject: 


Riojas, Angelita (DTMB) 

Thursday, February 18, 2016 3:37 PM 
Baker, Kay (DTMB) 

RE: URGENT 


I have not seen anything. What vendor or anything specific should I look for? 


Thank You, 



Accounts Payable 

DTIViB-Lewis Cass Building-S^ Floor 
320 S, Walnut Street 
Lansing, Ml 48933 


517-241-4485 (Phone) 517-241-9046 (Fax) 
riojasa2@michigan.gov 


From: Baker, Kay (DTMB) 

Sent: Thursday, February 18, 2016 3:13 PM 

To: Cramer, Brooke (DTMB) < CramerBl(5)rriichigan.gov >; Cronk, Elizabeth (DTMB) < CronkE2(S)michigan.gov >: Dekett, 
Angela (DMVA) < deketta9(5)michigan.gov >; Fedewa, Denise (DTMB) < fedewad3(5)michigan.gov >; Gokee, April (DTMB) 
< GokeeA(5)michigan.gov >; Johnston-Cullimore, Bridget (DTMB) < JohnstonCullimoreB(5)michigan.gov >; Malavia, Uday 
(DTMB) < malaviau@michigan.gov >; Quinn, Mary (DTMB) < QuinnM(5)michigan.gov >; Riojas, Angelita (DTMB) 
< RioiasA2@michigan.gov > 

Cc: Spaniolo, Natalie (DTMB) < spaniolon(S)michigan.gov > 

Subject: URGENT 
Importance: High 

I need all invoices that relate to the Flint Water issue given to me; I need all e-mails received 
regarding this forwarded to me as well. IF an invoice references Flint and you are not sure if it is 
related to this issue I need to see it. This is Highly Important and needs to be followed. 

fBakm 

Department of Technology, Management & Budget 
Accounts Payable Service Center Supervisor 
Financial Services- Operations 
2 nd floor - Lewis Cass Building 
PO Box 30026 - Lansing, MI 48909 
517-373-8806 517-241-9046 (fax) 

ha ke r k@ m i ch i ga n , go v 
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From: 

Sent: 

To: 


Cc: 

Subject: 


Malavia, Uday (DTMB) 

Friday, February 19, 2016 3:50 PM 

Baker, Kay (DTMB);Cramer, Brooke (DTMB);Cronk, Elizabeth (DTMB);Dekett, Angela 
(DMVA);Fedewa, Denise (DTMB);Gokee, April (DTMB);Johnston-Cullimore, Bridget 
(DTMB);Quinn, Mary (DTMB);Riojas, Angelita (DTMB);Olsen, Logan (DTMB) 
Spaniolo, Natalie (DTMB) 

RE: URGENT 


Importance: High 


Hello everyone, 

Here is another reminder: Please make sure to bring ALL invoices and communication regarding 
Tlinf or “Flint Water' (or related to this issue) to Kay prior to making payments. This is absolutely 
necessary so that we can track all expenses related to this issue. Also see below for details. 


If Kay is out. please bring / forward this information to me. 


Thanks and have a nice weekend!! 


-Uday 


From: Baker, Kay (DTMB) 

Sent: Thursday, February 18, 2016 3:13 PM 

To: Cramer, Brooke (DTMB) < CramerBl@michigari.gov >; Cronk, Elizabeth (DTMB) < CronkE2@michigan.gov >; Dekett, 
Angela (DMVA) < deketta9@michigan.gov >; Fedewa, Denise (DTMB) < fedewad3@michigan.gov >; Gokee, April (DTMB) 
< GokeeA@michigan.gov >; Johnston-Cullimore, Bridget (DTMB) < JohnstonCullimoreB@michigan.gov >; Malavia, Uday 
(DTMB) < malaviau@michigan.gov >; Quinn, Mary (DTMB) < QuinnM@michigan.gov >: Riojas, Angelita (DTMB) 
< RioiasA2@michigan.gov > 

Cc: Spaniolo, Natalie (DTMB) < spaniolon@michigan.gov > 

Subject: URGENT 
Importance: High 

I need all invoices that relate to the Flint Water issue given to me; I need all e-mails received 
regarding this forwarded to me as well. IF an invoice references Flint and you are not sure if it is 
related to this issue I need to see it. This is Highly Important and needs to be followed. 

Jicuf £. 

Department of Technology, Management & Budget 
Accounts Payable Service Center Supervisor 
Financial Services- Operations 
2 nd floor - Lewis Cass Building 
PO Box 30026 - Lansing, MI 48909 
517-373-8806 517-241-9046 (fax) 

bakerk @ niichi ga n.g o v 
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From: 

Sent: 

To: 

Subject: 


Baker, Kay (DTMB) 

Thursday, February 18, 2016 8:37 AM 
Spaniolo, Natalie (DTMB);Gibson, Jennifer (DTMB) 
RE: Kroger store lease, Flint, MI.pdf 


I do not have an attachment © 


From: Spaniolo, Natalie (DTMB) 

Sent: Wednesday, February 17, 2016 6:52 PM 

To: Baker, Kay (DTMB) <h a kerk @ mich iga n ,go v>: Gibson, Jennifer (DTMB) <GibsonJ @ mich iga n .go v> 

Subject: Fwd: Kroger store lease, Flint, MI.pdf 

Kay- 

Please process... 

Jennifer is it okay to use 071 and the index we have for Flint water expenses? 

Thanks, 

Natalie 

Sent from my iPad 
Begin forwarded message: 

From: "Christensen, Chris (DTMB)" <christetis e nc4 @m ichi ga n. go v> 

Date: February 17, 2016 at 6:11:52PMEST 

To: "Spaniolo, Natalie (DTMB)" <s p aniolon @m iehig a n go v> 

Cc: "Doll, Jeanette (DTMB)" <dolljiSniichigan,gov> 

Subject: FW: Kroger store lease, Flint, MLpdf 

Natalie, 

I wanted to provide this invoice to you for payment, please let me know if it needs to go to someone 
else for payment. 

Thanks, 


Chris Christensen 

Director of Infrastructure Protection 


Office: (517) 241-2188 
Cell: (517) 243-1647 

Christcnsenc4@michigan.gov 
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From: Doll, Jeanette (DTMB) 

Sent: Wednesday, February 17, 2016 2:05 PM 
To: Christensen, Chris (DTMB) <christensenc4 @ mie h i ga n ,go v> 
Cc: MSP-EOC-M DTM B <MSP : FOC~M 
Subject: FW: Kroger store lease, Flint, Ml. pdf 

Monthly bill for second warehouse. 


From: Bailey, Maureen (DTMB) 

Sent: Wednesday, February 17, 2016 1:19 PM 
To: Doll, Jeanette (DTMB) <doHj@michigan.gov> 

Cc: Spitzley, Troy (DTMB) <SpitzieyT@rnichigan.gov> 
Subject: FW: Kroger store lease, Flint, Ml. pdf 


Please see the attachment invoice for rent charges. 


From: Ramsay Sadek [ m aiito:r$ariek @ de gm ldiand.eornl 

Sent: Wednesday, February 17, 2016 12:35 PM 

To: Bailey, Maureen (DTMB) < baiieyrnlji3michigan.gov > 

Subject: Kroger store lease, Flint, Ml. pdf 
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From: 

Baker, Kay (DTMB) 

Sent: 

Thursday, February 18, 2016 3:13 PM 

To: 

Cramer, Brooke (DTMB);Cronk, Elizabeth (DTMB);Dekett, Angela (DMVA);Fedewa, 
Denise (DTMB);Gokee, April (DTMB);Johnston-Cullimore, Bridget (DTMB);Malavia, 
Uday (DTMB);Quinn, Mary (DTMB);Riojas, Angelita (DTMB) 

Cc: 

Spaniolo, Natalie (DTMB) 

Subject: 

URGENT 

Importance: 

High 


I need all invoices that relate to the Flint Water issue given to me; I need all e-mails received 
regarding this forwarded to me as well. IF an invoice references Flint and you are not sure if it is 
related to this issue I need to see it. This is Highly Important and needs to be followed. 


Jicuf £. 3Sa(km 

Department of Technology, Management & Budget 
Accounts Payable Service Center Supervisor 
Financial Services- Operations 
2 nd floor - Lewis Cass Buiiding 


PO Box 30026 - Lansing, MI 48909 
517-373-8806 517-241-9046 (fax) 

bakerk@niichi ga n.gov 
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From: Baker, Kay (DTMB) 

Sent: Friday, February 19, 2016 5:12 PM 

To: Spaniolo, Natalie (DTMB) 

Subject: Another question 


I am getting results on “emergency and Flint” which are all Spreadsheets do I need to save all of 
these? 

Jicuf £. ffiakvt 

Department of Technology, Management & Budget 
Accounts Payable Service Center Supervisor 
Financial Services- Operations 
2 nd floor - Lewis Cass Building 
PO Box 30026 - Lansing, MI 48909 
517-373-8806 517-241-9046 (fax) 
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State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Thursday, January 14, 2016 5:22 PM 
Bidelman, Craig (DTMB) 

Volunteer Opportunity in Flint 



The State Emergency Operations Center (SEOC) is coordinating a response to the ongoing health 
and safety issues in the city of Flint’s drinking water. Teams from the Michigan State Police, 
Genesee County Sheriffs Department, Michigan Department of Health and Human Services, and 
volunteer organizations have been delivering bottled water, water filters, replacement cartridges 
and water testing kits at homes in the city of Flint since Tuesday. 

To help with this critical work, the SEOC is looking for volunteers to expand this effort and continue 
this distribution during the upcoming holiday weekend. Teams are being assembled for shifts on 
Saturday, January 16; Sunday, January 17; and Monday, January 18, 2016. If you are interested in 
volunteering your time for this critical work, please complete the information in one of the attached 
surveys (depending on which day you are volunteering). 

To volunteer on Saturday, January 16, https://vvwvv.surveymonkey.eom/r/28NVJBL 

To volunteer on Sunday, January 17, https://www.surveymonkey.eom/r/26NMJKK 

To volunteer on Monday, January 18, https://www.surveymonkey.eom/r/26P7P5G 

Volunteers will begin their assignment at the Local Emergency Operations Center located in the 
Genesee County Administration Building located at 1 101 Beach St, Flint at 9 a.m. and end by 4 
p.m. Parking is available at the corner of Beach Street and 8th Street. Lunch will be provided. 

This is strictly a volunteer effort, as all three days will be unpaid. Volunteers are responsible for 
their own transportation; mileage reimbursement for personal vehicles is not authorized. 

Volunteers should dress for working outdoors and wear foot attire appropriate for walking. 

This opportunity is for state employees and their immediate family members 16 years of age or 
older only, others looking to assist should volunteer through the American Red Cross in Flint. The 
volunteer coordination center for the Red Cross is located at 1401 S. Grand Traverse, Flint, Ml. 
They are open from 9 a.m. to 7 p.m. 

For more information on the state’s response efforts, visit www.michigan.gov/fjintwater . 


This e-mail was sent to using GovDelivery on behalf of: the State of Michigan, 1 1 1 S. 
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Capitol Ave., Lansing, Mi. You are receiving this message because you are a State of Michigan employee. 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 12:41 PM 
Bidelman, Craig (DTMB) 

"He's his own best spokesman" 


HOME | BLOG | CONTACTS | FACEBOOK | TWITTER | INSTAGRAM 


Governor Rick Snyder has committed to spending the rest of his time as Governor to 
fixing the Flint water crisis. Over the last few days, he has sat down to explain what 
happened and how we're fixing the Flint water crisis. Watch the interviews below and be 
sure to read the Governor's Op-Ed in the USA Today. 


"What is so frustrating and what makes you so angry is you have a handful of experts who 
were career civil servants that made terrible decisions, in my view. We have to live with 
the consequences, and they worked for me, so I accept that responsibility. We are going 
to fix this problem." Watch Governor Snyder address how we are fixing the Flint water 



"I feel awful about this. These are people. They've been harmed. You can't feel good 
about that. The people of Flint have been harmed and a major influence of that harm 
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came from people who worked for me, and I feel responsible for that. But I am committed 
to solving the problem and addressing the damage as much as possible for the rest of the 
time I'm Governor." Watch Governor Snyder address the Flint, wafer crisis with Charlie 
LeDuff on Fox 2 News, 



"Michiganders don’t quit, we don’t give up, instead we will work with even more passion 
and commitment to truly improve our state. For everyone who’s chosen to make Michigan 
their home, this is more than a promise, this is my commitment." Watch Governor 
Snyder's full dosing statement from his 2018 State of the State address. 




"Residents in one of Michigan’s proud cities cannot 
drink their water. That’s unacceptable. The crisis in 
Flint arose from missteps at all levels of government 
— local, state and federal. But as governor, I take 
responsibility for what these families are going 
through, and I’m holding people in my 
administration accountable for their failures." Click 
here to read the Governor’s full op-ed. 


2 






Snyder has born the brunt of criticism in the local 
health crisis that has turned into a national scandal. 
But unlike many other politicians facing crises of 
leadership, Snyder may also be his own best 
counter-programming. Click here to read the full 
story m the Washington Post. 



Visit HelpForFiint.com to learn how you can help Flint residents. 






STAY CONNECTED: 



SUBSCRIBER SERVICES: 
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From: 

Sent: 

To: 

Subject: 


Ruff, Robert (DTMB) 

Tuesday, January 26, 2016 1:14 PM 
Bidelman, Craig (DTMB) 

Re: forms that need to be filled out 


The key is the same for both doors. We need a total of 6 keys because of the Flint Water Crisis going on right now. 
Thanks Bob Ruff Sent from my iPhone 

On Jan 25, 2016, at 3:04 PM, Ruff, Robert (DTMB) < Ru f f R 1 @ m i ch i g a n. go v > wrote: 

OK i will get that to you tomorrow for the RAP Room the ECC Conf, Room is SKD2 


Thank You, 

Bob Ruff Zone 2 Facility Supervisor 

Con Hali, VanWagoner, Williams Bldgs., & Allegan Ramp 

RuffRl@michlgan.gov 

517-335-9337 

<image001.png> 


From: Bidelman, Craig (DTMB) 

Sent: Monday, January 25, 2016 3:03 PM 

To: Ruff, Robert (DTMB) < Ruf f R 1 @ m s ch i ga n . gov > 

Subject: RE: forms that need to be filled out 

Bob we need them to give us the information stamped on the core (missing from both key request) , 
that is how we make keys for Con Half-thanks 


From: Ruff, Robert (DTMB) 

Sent: Monday, January 25, 2016 2:58 PM 

To: Bidelman, Craig (DTMB) <BideimanC @ mich iga n .go y> 

Subject: FW: forms that need to be filled out 


Craig can you get these two keys for me please? 


Thank You, 

Bob Ruff Zone 2 Facility Supervisor 

Con Hall, VanWagoner, Williams Bldgs., & Allegan Ramp 


517-335-3337 


<image001,png> 


From: Robson, Timothy (DNR) 

Sent: Monday, January 25, 2016 2:41 PM 



To: Ruff, Robert (DTMB) < Ruf f R 1 @ m s ch i ga n . gov > 
Subject: RE: forms that need to be filled out 

Bob, here are my 2 key request... 

Thanks, Tim 


From: Ruff, Robert (DTMB) 

Sent: Wednesday, May 06, 2015 8:09 AM 
To: Robson, Timothy (DNR) 

Subject: forms that need to be filled out 


Tim— 


DNR needs to fill out a DTMB 161 form to request the conference room name to be removed from 
Outlook, and I have attached the key request form I need filled out to get the keys for your office. 

Thank You, 

Bob Ruff Zone 2 Facility Supervisor 

Con Hall, Vanwagoner, Williams Bldgs & Allegan Ramp 

517-335-9337 

B y f f o ! s e 



From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 29, 2016 9:39 AM 
Bidelman, Craig (DTMB) 

Thank you for your service 



THANK YOU! 

Fellow employees, 


Each day, more than 46,000 state of Michigan employees come to work with the confidence and 
commitment to make Michigan a better place to live, work and play. I appreciate the way you care 
about the citizens we serve, and how it is reflected in the work that you do. 

As you have heard from me and the media, our reputation and trust can be severely impacted when 
people do not make good decisions, or use good judgment in solving problems. That principle is 
universal, but never more so than when public health is at stake. What happened in Flint can never 
be allowed to happen again anywhere in our state. 

I know that you want to work in a place where employee input is valued, efforts are recognized, and 
teams are always striving for continuous improvement. That’s why we introduced employee 
surveys, Bureaucracy Busters and other re invention initiatives. We want and deserve a culture of 
innovation, continuous improvement and employee engagement at every level. We can never take 
for granted how important the people are who depend on us to do our jobs, and I am asking you not 
to let the situation in Flint negatively impact your motivation to excel every day. 

Many of you have taken an interest in helping the citizens of Flint on your own time, and I'd like to 
take this opportunity to recognize and thank those who have volunteered over the last couple of 
weekends. You have worked tirelessly to deliver cases of bottled water, water filters, replacement 
cartridges and water testing kits to the families in need. I appreciate you donating your time to help 
our fellow Michiganders. To date, more than 37,000 homes have been visited by one of our water 
resource teams. 

For employees who would like to further help the people of Flint, please visit www.HeipForFiini.corn 
to learn how you can do so. For additional information and to sign up for daily updates, please visit 
www . m I . q ov/F iin iWa ter . I am committed to ensuring that all residents have access to safe and 
clean water. 

Again, I'd like to express my gratitude for the work you do every day to continuously improve 
our state and earn the trust of those you serve. You make a real difference. 


Thanks, 



Governor Rick Snyder 
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From: 

Sent: 

To: 

Subject: 


Stoken, Laura (GOV) 

Friday, January 29, 2016 9:57 AM 
Bidelman, Craig (DTMB) 

RE: HEY 


Ahhh- thanks for checking in on me- soooo sweet 


From: Bidelman, Craig (DTMB) 

Sent: Friday, January 29, 2016 9:44 AM 

To: Stoken, Laura (GOV) < Stokeni@rnichigan,aov > 

Subject: HEY 


Hi Laura , just hope you are not getting driven over the edge on this Flint water crisis deal : © 

Craig Bidelman 

Michigan Department of Technology, Managements Budget 

Cybersecurity & Infrastructure Protection 

Office of Infrastructure Protection 

Office: (517) 241-3788 

Cell: (517) 749-6286 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Wright, Edward (DTMB) 

Wednesday, February 03, 2016 3:38 PM 
Bidelman, Craig (DTMB) 

Walts, Brian (DTMB) 

Access 

img-160203152907-0001.pdf 


Good afternoon Craig, 

I have attached one attachment with three 624 forms on it, AH three of the ladies are with DHHS and are here for the 
water issues, they have requested access to the Flint building along with the skywaik. They also work at other locations 
so they wanted to make sure that we did not remove any access from them just add flint and the skywaik. If you have 
any questions let me know. 


Eddie Wright 

Maintenance Mechanic 

DTMB ~ Building Operation Division 

810-814-0043 



help, mnmcit/smm > 

From: FAC Ki K-I X XE3615@michigan.gov [mallfoTAC FlFhT XE3S15@michigan.gov1 

Sent: Wednesday, February 03, 2016 3:30 PM 
To: Wright, Edward (DTMB) <WrightE^ 

Subject: Scan Data from [XRX9C934E26EC66] 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Thursday, February 11, 2016 5:50 PM 
Bidelman, Craig (DTMB) 

What this year's budget means for Michigan... 


HOME I BLOG I CONTACTS I FACEBOOK I TWITTER I INSTAGRAM 



Gov. Rick Snyder’s FY 201 7 budget calls for critical investments for the Flint water crisis, 
statewide infrastructure and the Detroit Public Schools. The governor’s recommendation 
also addresses the skyrocketing costs of specialty medications that Michigan residents 
depend on for better health outcomes. 

This budget also stays committed to the Governor's core statewide priorities of education, 
talent and economic development, health and human services, and public safety. 


The proposed FY 2017 budget makes key investments to strengthen the state for all of 


l 



Michigan's families. Click here to learn more about the top 6 takeaways from the 
Governor's FY 2017 state budget. 



Click a tweet to tweet it out: 

mi The #MIBudget @OneToughNerd proposed yesterday 

"* makes key investments to strengthen Michigan for all 

families --> www.mi.gov/MIBLtdget 

--> @OneToughNerd's #MIBudget includes S72 million a 
year foi Detroit Public Schools. It is time to act now - 
> wvyw.mi.gov/MIBudget 

--> @onetoughnerd's significant investment 

in #Flint families is the right thing to 

do. #FlintFWD #MIBudget www.mi.gov/MIBudget 



This eraaii was sent to bideirnsrcc^michigar-.gcv oa nohair of: 7ha Executive Office- of the Governor • tit South Capitol Avenue • Lansing, Vi 4SS0S 5 • 7 -335- 
735,5 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Tuesday, February 16, 2016 5:21 PM 
Bidelman, Craig (DTMB) 

VIDEO: Volunteering in Flint 


HOME I BLOG I CONTACTS I FACEBOOK I TWITTER 


INSTAGRAM 


Volunteers at the Food Bank of Eastern Michigan are working hard to collect donations in 
order to help the families of Flint. Last Thursday, Governor Snyder visited with the many 
dedicated volunteers and helped sort cans of food. 

Good nutrition is critically important for Flint's children. Foods that are high in calcium, 
vitamin C, and iron can help limit the effects of lead exposure. To donate or volunteer at 
the Food Bank of Eastern Michigan, visitvwAv fbem.org 


Click here to watch the video and ieam more about how the Food B; 
Michigan is helping Flint’s families. 


amk of Eastern 
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LISTEN IN: Governor Snyder's tele-town hall with Flint residents 


Governor Snyder hosted his third 
town hall with Flint residents on 
Thursday, Feb. 11, answering their 
questions directly. Click here to list n 
to the call. 
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From: 

Sent: 

To: 

Subject: 


DTMB Director and CIO David Behen <dtmb@govsubscriptions.michigan.gov> 
Wednesday, February 17, 2016 10:10 AM 
Bidelman, Craig (DTMB) 

The Gov. Snyder's Budget Proposal 



Good morning everyone. I hope everyone had a great holiday weekend. 

I had the good fortune to travel to Marquette on Monday with Chad Laidlaw, DTMB’s policy and 
planning analyst, to meet with city, business and university leaders and to address the Economic 
Club of Marquette. I told them about the many things DTMB does, placing special emphasis on our 
work in mobility and cybersecurity. Marquette is really developing and making its mark as an 
innovative and entrepreneurial community. 

Now work. 

The executive budget Gov. Snyder presented last week outlined his investment plan for Michigan. 
Yes, the proposal for fiscal year 2017-18 outlined a strategy to address the critical challenges of 
addressing the Flint water crisis and turning around Detroit’s Public Schools, but the $54.9 billion 
plan also includes investment in four key areas: 

• Education. The budget increases investment to K-12 schools, community colleges and the 
state’s public universities. Additional funds are proposed to expand career, technical, 
science, technology, engineering and math programs. 

• Protecting the Public. The governor’s plan expands the Secure Cities program, which has 
reduced violent crime in four major Michigan cities. Funds also would support an additional 
trooper recruit school and an academy to train corrections officers, among other initiatives. 

• Putting People First. The governor recommends continued expansion of the Healthy Kids 
Dental Program and funding efforts to ensure residents have access to affordable health 
care. His proposal boosts funds to help cover new higher cost specialty medications to treat 
conditions such as hepatitis C and cystic fibrosis, among others. 

• Investing in Infrastructure. The proposal allocates $1 .2 billion to maintain and repair 
Michigan roads, bridges and other critical infrastructure. 

The budget proposal also includes FY 2017-18 funding recommendations for DTMB. Gov. Snyder 
recommends ongoing funding of $1 .3 billion for department operations and a one-time allocation of 
$32.4 million. 

A few highlights include: 

• $502 million for information technology support for all state agencies and $132.8 million for 
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14 high-priority IT projects in seven agencies. He recommends increasing the Information 
Technology Investment Fund by $7 million, from $65 million to $72 million. This fund 
supports several major multiyear IT projects and upgrades, including the replacement of 
outdated legacy systems. 

• An additional $5 million to support cybersecurity improvements to safeguard citizens’ 
personal information and protect critical infrastructure and government services. 

• IT support of $6.5 million to modernize the Office of Retirement Services’ systems and 
enhance customer service for more than 530,000 current and future retirees. 

You can see the full executive budget recommendations , which are posted on the Budget Office 
website. Details of DTMB’s proposed budget begin on page B-75. 

We can expect to see many changes before the budgets are signed and become effective Oct. 1 . 
The executive budget will be used by the House and Senate Appropriations Committees as they 
work on their own budgets and hold committee hearings on the proposals. I’ll keep you posted as 
the process moves ahead. 

As always, I welcome your notes, whether about the budget process or any other topic. Please 
send them to me at behend@michigan.gov . 

Thank you again for all the good work you do. I hope you have a great week ahead. 

David 


The Department of Technology, Management and Budge! 

You are receiving this email because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMB-Communications@michigan.gov. 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Wright, Edward (DTMB) 

Friday, February 19, 2016 12:53 PM 
Bidelman, Craig (DTMB) 

FW: Scan Data from [XRX9C934E26EC66] 
img-160219124007-0001.pdf; Barge.jpg 


Cr aig, 


Michelle Barge is here with DHHS for the water issue. She needs an access card along with access to the Flint State Office 
Building. If you have any questions iet me know. 


Maintenance Mechanic 

DTSV1B - Building Operation Division 


CONN! 


SO IV I 


From: FAC__F;].FNT__XF3615 


Sent: Friday, February 19, 2016 12:40 PM 
To: Wright, Edward (DTMB) <WrightE^ 
Subject: Scan Data from [XRX9C934E26EC66] 
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From: 

Sent: 

To: 

Subject: 


State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 4:28 PM 
Bidelman, Craig (DTMB) 

Flint Volunteer Efforts 



Gov. Rick Snyder and I want to thank everyone who donated their time during the 
holiday weekend to deliver bottled water, water filters, replacement cartridges and water 
testing kits to families in the city of Flint. We are working hard to ensure all residents are 
provided with the safe water resources they need, and each donation and hour of your 
time volunteered goes a long way. 


For employees who would like to help the residents of Flint, there are several 
opportunities to do so. Please visit www.heipforflint.com to learn how you can help. 

For additional information and updates, visit www.michigan.gov/flintwater. 

Again, thank you for all your support. 

Sincerely, Mike Zimmer 

Office of Good Government Director 

Dept, of Licensing and Regulatory Affairs Director 


This e-mail was sent to bidelmanc@michigan.qov using GovDeiivery on behalf of: the State of Michigan, 1 1 1 S. 
Capitol Ave., Lansing, Ml. You are receiving this message because you are a State of Michigan employee. 




rom: 


Dept. Technology, Management & Budget <dtmb@govsubscriptions.michigan.gov> 
Tuesday, January 26, 2016 8:39 AM 
'o: Bidelman, Craig (DTMB) 

ubject: Contributing time, muscle and money 



During this month’s Martin Luther King Jr. holiday weekend, some state employees turned their “day 
off into a “day on” in Flint. There, they delivered bottled water, water filters, replacement cartridges 
and water testing kits to families. The volunteers joined other Michiganders, turning Dr. King’s 
birthday observance into a day of service. 


Mike Zimmer, director 
of the Office of Good 
Government and the 
Department of 
Licensing and 
Regulatory Affairs, has 
shared a link - 
www.helpforfilnt.com - 
that offers other 
opportunities to 
contribute time, muscle 
and money to bring 
clean drinking water to 
the community.Here in 
DTMB, some of our 
employees didn’t wait 
for an invitation to lend 
a hand. Office of 
Retirement Services 
staff contributed funds 
that were used to buy 
31 cases and 23 
gallons of water, which 
a local organization 
transported to Flint. 

Autumn Hubbard, 
Ambrea Mack and 
Sarah Esquivel, who 
are in the photo at the 
left, nearly emptied the 
shelves at their local 
grocery store. Thanks 
for vour efforts 
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everyone. 


Now work. 

Last week, I signed a new policy that formalizes the annual employee review process and sets 
expectations for employees and managers. Administrative Policy 200.37 establishes consistent 
standards for implementing performance plans and reviews. Some of the standards are practices we 
have followed for years. Others are new. Some of particular note include: 

• The mandatory use of HRMN 

• A standard Feb. 1-Jan. 31 rating period for all employees 

• An Individual Development Plan that specifies training or development programs for each 
employee 

• Competencies and objectives that align to DTMB goals or scorecard metrics 

• Consequences for managers and supervisors who do not complete the review process as 
required 

A fundamental role of each DTMB manager or supervisor is to provide employees with direction and 
feedback on their performance. Employees also are expected to take an active role in pursuing 
professional development opportunities and achieving their competencies and objectives. I 
encourage you to review the new policy and talk with your manager or supervisor if you have 
questions. Of course, I welcome your questions and input as well. Please send your comments and 
ideas to me at b6hend@michiqan.gov . 

I know these have been busy weeks for many of you as you take on additional responsibilities and 
work hard to provide resources and services for our customers and citizens across the state. Please 
know that your hard work has not gone unnoticed. Thank you for everything you do, every day. 

Have a great week, 


David 



The Department of Technology, Management and Budget 

You are receiving this email because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMBr.Commynicatjq 


This email was sent to Kdafmaric@m 1 cm 3 arJ.gov asms GcvBefiverv, or Behalf of DTMB • Lewis Cass Building 320 South Walnut Street 
Lansing, iv'! 4 f J933 S , !7-3/'3-1004' 
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When Governor Rick Snyder presents his budget recommendation next Wednesday, Feb. 
1 0, he will include a $30 million request for the residents of Flint to keep their water 
service on and eliminate the need to pay for water they cannot completely trust to drink. 


Under the governor's ask, the funding would enable the city of Flint to apply credits for 
customers on future bills. Estimates show water is roughly 47 percent of billing and sewer 
costs are around 53 percent. The credit would be applied to consumption usage (roughly 
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65 percent) of a resident's water portion of the bill, such as for bathing, drinking, cooking, 
and washing your hands. Residents still would be responsible for paying the sewer portion 
of their water bills. 

Professor Marc Edwards of Virginia Tech said, "This essentially refunds all the money 
associated with consumption or consumer use. I think it’s an amazing gesture of common 
sense and good will and it corrects an injustice. I don’t think there’s a precedent for this. I 
feel so encouraged by the direction this is going.” 

Click tore to learn more about the budget request. 

I [*] = 


We spoke with Staff Sgt Thomas Vega about the critical 
resources they're providing to Flint families every clay He also 
encouraged residents to pick up and return their water testing 
kits to Ftint fire stations. Test results will be posted online at 
www.mi.gov/flintwater. Click here to watch the video. 


www.mi.gov/FlintWater | www.HeipForFlint.com 
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From: 

Sent: 

To: 

Subject: 


Bidelman, Craig (DTMB) 

Friday, January 29, 2016 9:44 AM 
Stoken, Laura (GOV) 

HEY 


Hi Laura , just hope you are not getting driven over the edge on this Flint water crisis deal : © 

Craig Bidelman 

Michigan Department of Technology, Managements Budget 

Cybersecurity & Infrastructure Protection 

Office of Infrastructure Protection 

Office: (517) 241-3788 

Cell: (517) 749-6286 
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From: 

Sent: 

To: 

Subject: 


Bidelman, Craig (DTMB) 

Wednesday, February 03, 2016 4:07 PM 
Wright, Edward (DTMB) 

RE: Access 


2 out of three the access has been added , there is no michelie barge in our system - thanks 


From: Wright, Edward (DTMB) 

Sent: Wednesday, February 03, 2016 3:38 PM 
To: Bidelman, Craig (DTMB) < BidelmanC@roichig* 
Cc: Walts, Brian (DTMB) < Waitsg@michigart.gov > 
Subject: Access 


Good afternoon Craig, 

I have attached one attachment with three 624 forms on it. AH three of the ladies are with DHH5 and are here for the 
water issues, they have requested access to the Fh'nt building aiong with the skywaik. They also work at other locations 
so they wanted to make sure that we did not remove any access from them just add flint and the skywaik. If you have 
any questions let me know. 


Eddie Wright 
Maintenance Mechanic 
DTIV1B - Building Operaf 


Operation Division 


CONNiCTv 

From: FAC F1FNT XE361S@michigan.gov [malifo:FAC P1FNT XB615@mlchigan.gov1 

Sent: Wednesday, February 03, 2016 3:30 PM 

To: Wright, Edward (DTMB) < WrightE@michsgari.gov > 

Subject: Scan Data from [XRX9C934E26EC66] 
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From: 

Bidelman, Craig (DTMB) 

Sent: 

Friday, February 19, 2016 1:12 PM 

To: 

Wright, Edward (DTMB) 

Subject: 

RE: Scan Data from [XRX9C934E26EC66] 

Ok -Monday's rnaii thanks 



From: Wright, Edward (DTMB) 

Sent: Friday, February 19, 2016 12:53 PM 
To: Bidelman, Craig (DTMB) 

Subject: FW: Scan Data from [XRX9C934E26EC66] 


Craig, 


Michelle Barge is here with DHHS for the water issue. She needs an access card along with access to the Flint State Office 
Building, if you have any questions iet me know. 


Eddie Wright 

Maintenance Mechanic 

DTMB - Building Operation Division 

810-614-0043 



mm CONNiCTv 

From: FAC F1FNT XE351S@michigan.gov [rr;ailto:FAC P1FNT XE3615@mlchigan.gov1 

Sent: Friday, February 19, 2016 12:40 PM 

To: Wright, Edward (DTMB) < VVrightE@niichigan.gov > 

Subject: Scan Data from [XRX9C934E26EC66] 
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From: 

Sent: 

To: 

Subject: 


State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Thursday, January 14, 2016 5:22 PM 
Brun, Jeremy (DTMB) 

Volunteer Opportunity in Flint 



The State Emergency Operations Center (SEOC) is coordinating a response to the ongoing health 
and safety issues in the city of Flint’s drinking water. Teams from the Michigan State Police, 
Genesee County Sheriffs Department, Michigan Department of Health and Human Services, and 
volunteer organizations have been delivering bottled water, water filters, replacement cartridges 
and water testing kits at homes in the city of Flint since Tuesday. 

To help with this critical work, the SEOC is looking for volunteers to expand this effort and continue 
this distribution during the upcoming holiday weekend. Teams are being assembled for shifts on 
Saturday, January 16; Sunday, January 17; and Monday, January 18, 2016. If you are interested in 
volunteering your time for this critical work, please complete the information in one of the attached 
surveys (depending on which day you are volunteering). 

To volunteer on Saturday, January 16, https://vvwvv.surveymonkey.eom/r/28NVJBL 

To volunteer on Sunday, January 17, https://www.surveymonkey.eom/r/26NMJKK 

To volunteer on Monday, January 18, https://www.surveymonkey.eom/r/26P7P5G 

Volunteers will begin their assignment at the Local Emergency Operations Center located in the 
Genesee County Administration Building located at 1 101 Beach St, Flint at 9 a.m. and end by 4 
p.m. Parking is available at the corner of Beach Street and 8th Street. Lunch will be provided. 

This is strictly a volunteer effort, as all three days will be unpaid. Volunteers are responsible for 
their own transportation; mileage reimbursement for personal vehicles is not authorized. 

Volunteers should dress for working outdoors and wear foot attire appropriate for walking. 

This opportunity is for state employees and their immediate family members 16 years of age or 
older only, others looking to assist should volunteer through the American Red Cross in Flint. The 
volunteer coordination center for the Red Cross is located at 1401 S. Grand Traverse, Flint, Ml. 
They are open from 9 a.m. to 7 p.m. 

For more information on the state’s response efforts, visit www.michigan.gov/fjintwater . 


This e-mail was sent to bmnj^michigarygoy using GovDelivery on behalf of: the State of Michigan, 1 1 1 S. 
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Capitol Ave., Lansing, Mi. You are receiving this message because you are a State of Michigan employee. 
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From: Government Technology < newsletters@govtech.com > 

Sent: Monday, January 25, 2016 11:12 AM 

To: Brun, Jeremy (DTMB) 

Subject: 'Anonymous' Targets Michigan, Activates #OpFlint | MIT Project Seeks to Enrich Live 

Streaming Video 
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#0pFlint promises online attacks against Michigan Gov. Rick 
Snyder’s administration in response to the water emergency in the 
city of Flint. 



"Deepstream" seeks to iron the creases on one of the Internet's 
fastest growing trends. 



The Forum for Youth Investment is helping state and local agencies 
use data to more flexibly deliver the right service mix to youth ages 
14 to 24, often referred to as disconnected or opportunity youth. 



The Los Angeles Department of Water and Power wants to 
eliminate coal as a means of producing electricity within the next 
10 to 15 years. 


{' T; 5 Of TSiS + f’s’Ysi'Ts 5 SpC? 
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The technology that UPS uses to optimize its routes and achieve big 
savings shows how powerful data analytics could be across the 
public sector. 
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iQuestion of the Day 

Out of your 150 Face book friends, how 
many can you ready count on? 

Eye on Education 

Read the latest headlines from the 
Center for Digital Education. 
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Called Cards Against Urbanity, the game is a twist on the popular 
and politically incorrect Cards Against Humanity. 



The $13.3 million fiber optic spine between Santa Cruz and 
broadband-deprived areas of the Salinas Valley is a huge step 
forward in bringing the unserved areas of Santa Cruz and Monterey 
counties into the 21st century. 


t o F 




pH: 


me 




At the commission’s open meeting in November, Wheeler said 
privacy issues related to broadband are “something we are looking 
at right now.” 


W Sbconsin S L ; 0: C Lvi b.-; \ 0::f: l"'- i Sybl.v?ll1 U ip p : if vi: ; V Still 

S’ v n ^ H ^ o n o' P a \ f P j’R S $ t o H ac 

i j A ; : x. > y ;-p i 5. \ V.i y > vy.5 5 A 

Although further ahead than projected in many areas, the state has 
still found more than 400 errors in employee paychecks with 
potentially hundreds more out there. 
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Several experts have said 201 6 will be pivotal for the future of the 
water project. Do-or-die decisions must be made in the coming 
months if it is to proceed. 





The state's Utility commission decided to eliminate solar subsidies 
after several high profile solar providers moved to the state -- and 
they are speaking out against the ruling. 



Industry Resources from Our 
Partners 


In the next few weeks, the transit agency will finish installing the 
service and begin testing how effective the service is -- and 
whether it should be added to all cars. 



Industry leaders and state officials will begin talks on Feb. 9th to 
discuses the best way to introduce self-driving vehicles that doesn't 
hinder innovation and protects Massachusetts residents. 








This handbook highlights key planning questions as well as insights from 
agencies initiating their own programs. Checklists and resources help 
further an agency's exploration in each planning area. 
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Mashariki, New York City's chief analytics officer, says the Mayor's 
Office of Data and Analytics is all about getting data from one 
agency that can be used by another to meet their missions and 
goals. 




Aircraft of the future he Powered by 


i ec l ; i e \ ry ; 

NASA and a group of corporate and academic partners are exploring 
a wide range of technologies that could make aircraft of the future 
far more fuel-efficient, including all-electric jet engines. 



Subscribe to Government Technology 
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From: 

Sent: 

To: 

Subject: 


Dept. Technology, Management & Budget <dtmb@govsubscriptions.michigan.gov> 
Tuesday, January 26, 2016 8:39 AM 
Brun, Jeremy (DTMB) 

Contributing time, muscle and money 



During this month’s Martin Luther King Jr. holiday weekend, some state employees turned their “day 
off into a “day on” in Flint. There, they delivered bottled water, water filters, replacement cartridges 
and water testing kits to families. The volunteers joined other Michiganders, turning Dr. King’s 
birthday observance into a day of service. 


Mike Zimmer, director 
of the Office of Good 
Government and the 
Department of 
Licensing and 
Regulatory Affairs, has 
shared a link - 
www.heipforfiinl.corn - 
that offers other 
opportunities to 
contribute time, muscle 
and money to bring 
clean drinking water to 
the community.Here in 
DTMB, some of our 
employees didn’t wait 
for an invitation to lend 
a hand. Office of 
Retirement Services 
staff contributed funds 
that were used to buy 
31 cases and 23 
gallons of water, which 
a local organization 
transported to Flint. 

Autumn Hubbard, 
Ambrea Mack and 
Sarah Esquivel, who 
are in the photo at the 
left, nearly emptied the 
shelves at their local 
grocery store. Thanks 
for vour efforts 
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everyone. 


Now work. 

Last week, I signed a new policy that formalizes the annual employee review process and sets 
expectations for employees and managers. Administrative Policy 200.37 establishes consistent 
standards for implementing performance plans and reviews. Some of the standards are practices we 
have followed for years. Others are new. Some of particular note include: 

• The mandatory use of HRMN 

• A standard Feb. 1-Jan. 31 rating period for all employees 

• An Individual Development Plan that specifies training or development programs for each 
employee 

• Competencies and objectives that align to DTMB goals or scorecard metrics 

• Consequences for managers and supervisors who do not complete the review process as 
required 

A fundamental role of each DTMB manager or supervisor is to provide employees with direction and 
feedback on their performance. Employees also are expected to take an active role in pursuing 
professional development opportunities and achieving their competencies and objectives. I 
encourage you to review the new policy and talk with your manager or supervisor if you have 
questions. Of course, I welcome your questions and input as well. Please send your comments and 
ideas to me at b6hend@michiqan.gov . 

I know these have been busy weeks for many of you as you take on additional responsibilities and 
work hard to provide resources and services for our customers and citizens across the state. Please 
know that your hard work has not gone unnoticed. Thank you for everything you do, every day. 

Have a great week, 


David 



The Department of Technology, Management and Budget 

You are receiving this email because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMBr.Commynicatjq 


This email was sent to Broej@srsSchsgart.sov using GcvOeisvery, or: Behai? of D'S'R/SS • Lewis Cass Building 220 South Walnut Street 
Lansing, iV!! 42933 21 7-322-1004 
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From: Government Technology < newsletters@govtech.com > 

Sent: Tuesday, January 26, 2016 11:11 AM 

To: Brun, Jeremy (DTMB) 

Subject: 7 Ways Local Govs Are Getting Creative with Data Mapping, Should Silicon Valley 

Worry About Another Tech Bubble? 




Government entities appear to be using maps more and more as a 
tool for creating useful applications. Here are seven ways they're 
doing it. 


M10 


Ri ihhIM 
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Reports have said a second bubble is looming in the tech sector, 
but experts are divided as to whether it will signal impending doom 
or a new opportunity for savvy business people. 
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What is the new Global Cyber Alliance? In this exclusive interview 
with alliance co-founder and chair Will Pelgrin and CEO and 
president Phil Reitinger, the two explain what the alliance is, and 
why it matters. 
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Plus, the Reveal RS2-X2L body camera allows for 34 hours of audio 
and video to be recorded. 


Microsoft Donates $1 Billion in Cloud Services to 
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Microsoft Philanthropies announces a three-year program to put 
analytics and cloud computing into the hands of 70,000 academic, 


Question of the Day 

Do people understand Bitcoin? 


Eye on Education 

Read the latest headlines from the 
Center for Digital Education. 
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nonprofit and eventually government partners. 
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The biggest school district in the nation is preparing its students 
with big investments in broadband connectivity and device support. 
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The state's hodgepodge of overlapping IT desks will consolidate r 

under the control of CIO Hardik Bhatt. ? 

ndustry Resources from Our 
Partners 
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Nutter will be on a special committee making recommendations on 
a wide range of issues from local governments to private-sector \ 
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defense. 
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Relying on your smartphone as a sole source of connecting to the 
Internet is a reality for many low income earners and students. 
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Bitcoin is the most prominent cryptocurrency, but there actually 
are more than 650 such currencies available for trade in online 
markets. 
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The funds will be put toward creating a new agency to oversee 
security clearances for government workers and contractors run by 
the Defense Department. 
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According to Cybersecurity Ventures, root9B is the world's most 
sophisticated company combating hackers and other 
cybercriminals. 


Cities’ Bandwidth Capabilities increasingly Important in 
Attracting Businesses 

General Electric relocating its headquarters from Fairfield, Conn., 
to Boston earlier this year is described as being digitally driven and 
advantageous thanks to Boston's higher bandwidth capabilities. 
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The two companies, Hyperloop Technologies and Hyperloop 
Transportation Technologies, are in a close race to complete the 
first hyperloop. 
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Operators attentively monitor the screens, watching for backups or 
traffic incidents, and communicate with local authorities and the 
public at the new Iowa traffic ’Nerve Center.’ 


Face- Detecting Cameras Sought in San F rancisco's 'SF Go' 
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Although the program is meant to ease traffic congestion and 
claims the cameras will not be used to track people, many are still 
skeptical about the possible invasion of privacy. 


The Heavy Price We Pay for Tree' Wi-Fi 

New York City is developing a "free" public Wi-Fi network to be 
deployed throughout the city, but the poorly appreciated price is 
our privacy. 
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New research indicates that metropolitan planning organizations 
aren’t doing much to get ready for autonomous cars. 


Albany. N.Y. to Conduct City wide Broadband Access 
Study 

The study is the first step in figuring out how to deliver broadband 
to all residents. 



This handbook explains the reasons why it’s time for the nation's 9-1-1 
centers to adopt Next Generation 9-1-1 (NG9-1-1 ) technology. It also 
includes information on howto start the planning process and fund the 
transition. 
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#OpFlint promises online attacks against Michigan Gov. Rick 
Snyder’s administration in response to the water emergency in the 
city of Flint. 



"Deepstream" seeks to iron the creases on one of the Internet's 
fastest growing trends. 
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Sent: 

To: 

Subject: 


Friday, February 05, 2016 3:39 PM 
Reitz, Ryan (DTMB) 

RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Thank you 

Jeremy Brun 
l&O Design and Delivery 
State of Michigan 
517-636-5127 

From: Reitz, Ryan (DTMB) 

Sent: Friday, February 5, 2016 3:33 PM 

To: Brun, Jeremy (DTMB) <BrunJ@michigan.gov> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Thank you. 

From: Brun, Jeremy (DTMB) 

Sent: Friday, February 5, 2016 2:49 PM 

To: Reitz, Ryan (DTMB) <ReitzR@michigan.gov>; Palmatier, Paula (DTMB) <PalmatierP@michigan.gov> 
Cc: Hyrman, Joseph (DTMB) <HyrmanJ@michigan.gov>; Beeler, Judi (DTMB) <BeelerJl@michigan.gov> 
Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

This workstation now has Acrobat Pro 11 installed. I've talked to the user and informed them. 

Jeremy Brun 
l&O Design and Delivery 
State of Michigan 
517-636-5127 

From: Reitz, Ryan (DTMB) 

Sent: Friday, February 5, 2016 11:41 AM 

To: Palmatier, Paula (DTMB) <PalmatierP@michigan.gov>; Brun, Jeremy (DTMB) <BrunJ@michigan.gov> 
Cc: Hyrman, Joseph (DTMB) <HyrmanJ@michigan.gov>; Beeler, Judi (DTMB) <BeelerJl@michigan.gov> 
Subject: Re: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Jeremy will be letting you know once it shows installed. 

Sent from my iPhone 

On Feb 5, 2016, at 11:37 AM, Palmatier, Paula (DTMB) <PalmatierP@michigan.gov> wrote: 

Thank you. if you will let me know when you believe it's done, I'll confirm with Jennifer. 


Paula Palmatier 

Client Specialist for Health and Human Services State of Michigan, Department of Technology, Management and Budget 
Agency Services - DHHS Grand Tower, 3rd floor, West side 


l 



517.898.4115 
517.335.6021 (fax) 

PalmatierP@michigan.gov 

<image001.png> 

From: Reitz, Ryan (DTMB) 

Sent: Friday, February 5, 2016 11:35 AM 

To: Christensen, Chris (DTMB) <christensenc4@michigan.gov>; Flyrman, Joseph (DTMB) <HyrmanJ@michigan.gov>; 
Palmatier, Paula (DTMB) <PalmatierP@michigan.gov> 

Cc: Beeler, Judi (DTMB) <BeelerJl@michigan.gov>; DTMB-IO-DDS-Managers <DTM B-IO-DDS-Managers@michigan.gov> 
Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Thank you. We are working on that right now. 

From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 11:32 AM 

To: Hyrman, Joseph (DTMB) <HyrmanJ@michigan.gov>; Palmatier, Paula (DTMB) <PalmatierP@michigan.gov> 

Cc: Beeler, Judi (DTMB) <BeelerJl@michigan.gov>; DTMB-IO-DDS-Managers <DTM B-IO-DDS-Managers@michigan.gov> 
Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Yes please push the software! 


Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 
Cell: (517) 243-1647 
Christensenc4@michigan.gov 
<image005.png> 

From: Hyrman, Joseph (DTMB) 

Sent: Friday, February 5, 2016 11:12 AM 

To: Palmatier, Paula (DTMB) <PalmatierP@michigan.gov>; Christensen, Chris (DTMB) <christensenc4@michigan.gov> 
Cc: Beeler, Judi (DTMB) <BeelerJl@michigan.gov>; DTMB-IO-DDS-Managers <DTM B-IO-DDS-Managers@michigan.gov> 
Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Paula - I'm sure there won't be a problem fulfilling this request but we've been told to get a blessing from Chris on all 
matter related to the Flint water crisis. We are ready to deploy this software as soon as we hear from Chris. 

Thanks, 

Joe 

From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 11:08 AM 

To: DTMB-IO-DDS-Managers <DTMB-IO-DDS-Managers@michigan.gov> 

Cc: Beeler, Judi (DTMB) <BeelerJl@michigan.gov> 

Subject: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Resending with FLINT WATER in the Subject line.... 

From: Palmatier, Paula (DTMB) 
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Sent: Friday, February 5, 2016 10:58 AM 

To: DTMB-IO-DDS-Managers <DTMB-IO-DDS-Managers@michigan.gov> 

Cc: Beeler, Judi (DTMB) <BeelerJl@michigan.gov> 

Subject: Need Adobe Pro ASAP - S63919YLRH12 
Importance: High 

Good morning, 

DHHS is requesting we install the current version of Adobe Pro as soon as possible for Jennifer Eisner, S63919YLRFI12 

Jennifer reports to the DHHS director, and is in need of this software to do some redacting while preparing 
documentation for the Flint Water Crisis. 

I will follow up with either an ITRAC (if the agency intends for her to keep it permanently), or a request to remove it as 
soon as it is no longer needed for this situation. 

As always, thank you for your prompt attention to the agency needs. 


Paula Palmatier 

Client Specialist for Health and Fluman Services State of Michigan, Department of Technology, Management and Budget 
Agency Services - DHHS Grand Tower, 3rd floor, West side 
517.898.4115 
517.335.6021 (fax) 

PalmatierP@michigan.gov 

<image006.png> 

From: Nordyke, Susan (DTMB) 

Sent: Friday, February 5, 2016 10:50 AM 

To: Palmatier, Paula (DTMB) <PalmatierP@michigan.gov> 

Subject: Fwd: HELP!!!!! 


Thank you, 

Susan. 

Begin forwarded message: 

From: "Grijalva, Nancy (DHHS)" <GrijalvaN@michigan.gov> 

Date: February 5, 2016 at 10:47:25 AM EST 

To: "Nordyke, Susan (DTMB)" <NordykeS@michigan.gov> 

Subject: HELP!!!!! 

Susan, 

Is it possible for you to have someone push Adobe Pro to Jennifer Eisner eisnerj@michigan.gov 
She is our PIO and is working on a project for Director that absolutely must be completed ASAP... 

Nancy 

Nancy Grijalva 

Senior Assistant to Nick Lyon, Director 

Michigan Department of Health and Human Services 

517-241-1193 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Thursday, February 11, 2016 5:42 PM 
Brun, Jeremy (DTMB) 

What this year's budget means for Michigan... 


HOME I BLOG I CONTACTS I FACEBOOK I TWITTER I INSTAGRAM 



Gov. Rick Snyder’s FY 201 7 budget calls for critical investments for the Flint water crisis, 
statewide infrastructure and the Detroit Public Schools. The governor’s recommendation 
also addresses the skyrocketing costs of specialty medications that Michigan residents 
depend on for better health outcomes. 

This budget also stays committed to the Governor's core statewide priorities of education, 
talent and economic development, health and human services, and public safety. 


The proposed FY 2017 budget makes key investments to strengthen the state for all of 


l 



Michigan's families. Click here to learn more about the top 6 takeaways from the 
Governor's FY 2017 state budget. 



Click a tweet to tweet it out: 

mi The #MIBudget @OneToughNerd proposed yesterday 

"* makes key investments to strengthen Michigan for all 

families --> www.mi.gov/MIBLtdget 

--> @OneToughNerd's #MIBudget includes S72 million a 
year foi Detroit Public Schools. It is time to act now - 
> wvyw.mi.gov/MIBudget 

--> @onetoughnerd's significant investment 

in #Flint families is the right thing to 

do. #FlintFWD #MIBudget www.mi.gov/MIBudget 



This ©mail was sent to bruni@rnichigari.gcv oa b-sbsif of: Tha Executive Office of the Governor ■ HI South Copiiai Avenue • Lansing, Vi 48EC9 SI 7-335-78S8 
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From: Government Technology < newsletters@govtech.com > 

Sent: Tuesday, February 16, 2016 11:14 AM 

To: Brun, Jeremy (DTMB) 

Subject: California to Pilot Statewide Open Data Portal | Is Twitter's New 'Moments' Feature 

Worth the Hype? 



FEBRUARY 16. 2016 
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Officials announce plans for a next-gen open data portal for 
agencies and departments. 
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Twitter's new feature will voluntarily move posts to the top of a 
users' newsfeed, which may be a valuable feature for organizations 
trying to push a message to its followers. 
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Hackers use innovative thinking when breaching systems, why can’t 
government? 
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The company has won protection for the concept of using its 
autonomous vehicle technology, currently under development, to 
deliver packages to customers in the future. 
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Boston's principal data scientist announced a move to MassIT and 
hinted at a transformation of his past work into something grander. 
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Escebook^sceoff 

With the Oregon occupation coming to an end, we are able to look 
back at how events unfolded on social media platforms. 


Mobility 

The Google-owned community-based traffic and navigation app has 
been growing steadily and providing congestion data to city 



Question of the Day 


Where can scientists illegally 
download more than 47 million 
research papers ? 


Eye on Education 


Read the latest headlines from the 
Center for Digital Education. 






governments to help ease commutes 
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This is the first U.S. presidential election in which Google is 
releasing the real-time results of trending search queries -- and it 
has been accurate for both Iowa and New Hampshire. 

Data Protection, Privacy Bills Make their Way Through 
WYQ0)j.0£..§tat& .House 

A bill that legislates what to do with your social media profiles 
postmortem and another that requires state agencies to outline 
acceptable social media behavior are being discussed in the 
legislature. 
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When launching a startup, not everyone realizes all the different 
hats necessary to run a successful business. Here's a list of 
important skills vital for success. 


Washington Water Basin Bill Held up in Congress 

Disagreements about how to address the poisoned water crisis in 
Flint, Mich., has stalled previously promising negotiations on the 
energy bill. 


Partners 





Local residents are bothered that the Stingray devices -- which 
allow police to track cell phones -- were not disclosed to the public 
before implementation. 




Missouri has offered economic incentives and an environment for 
young businesses to thrive. Owners of recently emigrated 
companies have been impressed by the welcome it has received. 
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Since the decision in December, solar advocates have waged a 
vocal campaign against the commission, urging it to reconsider its 
decision. 



Hampton Roads, Va., will conduct a study to measure the 
effectiveness of a rapid bus system rather than a light rail system. 



This handbook highlights key planning questions as well as insights from 
agencies initiating their own programs. Checklists and resources help 
further an agency's exploration in each planning area. 



Al 


The Sunlight Foundation has launched the "Hall of Justice," a state- 
by-state repository of criminal justice data that cumulatively 
indicates a need for major policy reforms. 



Though the U.S. Department of Transportation isn't releasing 
details of any of the 77 applications it's received for its Smart City 
Challenge until March 12, city officials have divulged pieces of their 
plans to local media outlets across the country. 












From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Tuesday, February 16, 2016 5:21 PM 
Brun, Jeremy (DTMB) 

VIDEO: Volunteering in Flint 


HOME I BLOG I CONTACTS I FACEBOOK I TWITTER I INSTAGRAM 



Volunteers at the Food Bank of Eastern Michigan are working hard to collect donations in 
order to help the families of Flint. Last Thursday, Governor Snyder visited with the many 
dedicated volunteers and helped sort cans of food. 

Good nutrition is critically important for Flint's children. Foods that are high in calcium, 
vitamin C, and iron can help limit the effects of lead exposure. To donate or volunteer at 
the Food Bank of Eastern Michigan, visitvwAv fbem.org 


Click here to watch the video and ieam more about how the Food B; 
Michigan is helping Flint’s families. 


amk of Eastern 


l 




LISTEN IN: Governor Snyder's tele-town hall with Flint residents 


Governor Snyder hosted his third 
town hall with Flint residents on 
Thursday, Feb. 11, answering their 
questions directly. Click here to list n 
to the call. 
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From: 

Sent: 

To: 

Subject: 


DTMB Director and CIO David Behen <dtmb@govsubscriptions.michigan.gov> 
Wednesday, February 17, 2016 10:10 AM 
Brun, Jeremy (DTMB) 

The Gov. Snyder's Budget Proposal 



Good morning everyone. I hope everyone had a great holiday weekend. 

I had the good fortune to travel to Marquette on Monday with Chad Laidlaw, DTMB’s policy and 
planning analyst, to meet with city, business and university leaders and to address the Economic 
Club of Marquette. I told them about the many things DTMB does, placing special emphasis on our 
work in mobility and cybersecurity. Marquette is really developing and making its mark as an 
innovative and entrepreneurial community. 

Now work. 

The executive budget Gov. Snyder presented last week outlined his investment plan for Michigan. 
Yes, the proposal for fiscal year 2017-18 outlined a strategy to address the critical challenges of 
addressing the Flint water crisis and turning around Detroit’s Public Schools, but the $54.9 billion 
plan also includes investment in four key areas: 

• Education. The budget increases investment to K-12 schools, community colleges and the 
state’s public universities. Additional funds are proposed to expand career, technical, 
science, technology, engineering and math programs. 

• Protecting the Public. The governor’s plan expands the Secure Cities program, which has 
reduced violent crime in four major Michigan cities. Funds also would support an additional 
trooper recruit school and an academy to train corrections officers, among other initiatives. 

• Putting People First. The governor recommends continued expansion of the Healthy Kids 
Dental Program and funding efforts to ensure residents have access to affordable health 
care. His proposal boosts funds to help cover new higher cost specialty medications to treat 
conditions such as hepatitis C and cystic fibrosis, among others. 

• Investing in Infrastructure. The proposal allocates $1 .2 billion to maintain and repair 
Michigan roads, bridges and other critical infrastructure. 

The budget proposal also includes FY 2017-18 funding recommendations for DTMB. Gov. Snyder 
recommends ongoing funding of $1 .3 billion for department operations and a one-time allocation of 
$32.4 million. 


i 



A few highlights include: 


• $502 million for information technology support for all state agencies and $132.8 million for 
14 high-priority IT projects in seven agencies. He recommends increasing the Information 
Technology Investment Fund by $7 million, from $65 million to $72 million. This fund 
supports several major multiyear IT projects and upgrades, including the replacement of 
outdated legacy systems. 

• An additional $5 million to support cybersecurity improvements to safeguard citizens’ 
personal information and protect critical infrastructure and government services. 

• IT support of $6.5 million to modernize the Office of Retirement Services’ systems and 
enhance customer service for more than 530,000 current and future retirees. 

You can see the full executive budget recommendations , which are posted on the Budget Office 
website. Details of DTMB’s proposed budget begin on page B-75. 

We can expect to see many changes before the budgets are signed and become effective Oct. 1 . 
The executive budget will be used by the House and Senate Appropriations Committees as they 
work on their own budgets and hold committee hearings on the proposals. I’ll keep you posted as 
the process moves ahead. 

As always, I welcome your notes, whether about the budget process or any other topic. Please 
send them to me at behend@michigan.gov . 

Thank you again for all the good work you do. I hope you have a great week ahead. 

David 


.The. .Depart ni ent of Jechn glogy . t JVf ai n agement.and. Budget 

You are receiving this emaii because you are an employee of the Department of Technology, Management and 
Budget. If you have questions about your subscription, please contact DTMB-Cornmunications@michiqan.gov. 
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From: Governor's Office <governorsoffice@govsubscriptions.michigan.gov> 

Sent: Friday, January 22, 2016 12:57 PM 

To: Brun, Jeremy (DTMB) 

Subject: "He's his own best spokesman" 



Governor Rick Snyder has committed to spending the rest of his time as Governor to 
fixing the Flint water crisis. Over the last few days, he has sat down to explain what 
happened and how we're fixing the Flint water crisis. Watch the interviews below and be 
sure to read the Governor's Op-Ed in the USA Today. 



"What is so frustrating and what makes you so angry is you have a handful of experts who 
were career civil servants that made terrible decisions, in my view. We have to live with 
the consequences, and they worked for me, so I accept that responsibility. We are going 



"I feel awful about this. These are people. They've been harmed. You can't feel good 
about that. The people of Flint have been harmed and a major influence of that harm 
came from people who worked for me, and I feel responsible for that. But I am committed 


l 


to solving the problem and addressing the damage as much as possible for the rest of the 
time I'm Governor." Watch Governor Snyder address the Flint water crisis with Charlie 
LeDuff on Fox 2 News. 



"Michiganders don’t quit, we don’t give up, instead we will work with even more passion 
and commitment to truly improve our state. For everyone who’s chosen to make Michigan 
their home, this is more than a promise, this is my commitment." Watch Governor 
Snyder’s foil dosing statement from his 2016 State of the State address 








Snyder has born the brunt of criticism in the local 
health crisis that has turned into a national scandal. 
But unlike many other politicians facing crises of 
leadership, Snyder may also be his own best 
counter-programming. Click here to read the full 
story m the Washington Post. 



Visit HelpForFiint.com to learn how you can help Flint residents. 







SUBSCRIBER SERVICES: 

Manage Preferences j Unsubscribe | Help 


This email was sen; to erunjigm-chigan.gov- on behalf of: The E:<a cutive Office of hie Governor 1 I 1 South 


i Avenue 1 Lansing, iVfi 43909 ■ 51 ?■ bOS-TfibO 


3 




From: 

Sent: 

To: 

Subject: 


State of Michigan < MISOM@govsubscriptions.michigan.gov> 
Friday, January 22, 2016 4:30 PM 
Brun, Jeremy (DTMB) 

Flint Volunteer Efforts 



Gov. Rick Snyder and I want to thank everyone who donated their time during the 
holiday weekend to deliver bottled water, water filters, replacement cartridges and water 
testing kits to families in the city of Flint. We are working hard to ensure all residents are 
provided with the safe water resources they need, and each donation and hour of your 
time volunteered goes a long way. 


For employees who would like to help the residents of Flint, there are several 
opportunities to do so. Please visit www.heipforflint.com to learn how you can help. 

For additional information and updates, visit www.michigan.gov/flintwater. 

Again, thank you for all your support. 

Sincerely, Mike Zimmer 

Office of Good Government Director 

Dept, of Licensing and Regulatory Affairs Director 


This e-mail was sent to bruni@michigan.gov using GovDelivery on behalf of: the State of Michigan, 1 1 1 S. Capitol 
Ave., Lansing, Ml. You are receiving this message because you are a State of Michigan employee. 
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From: 

Sent: 

To: 

Subject: 


Governor's Office < governorsoffice@govsubscriptions.michigan.gov> 
Friday, January 29, 2016 10:00 AM 
Brun, Jeremy (DTMB) 

Thank you for your service 



THANK YOU! 

Fellow employees, 


Each day, more than 46,000 state of Michigan employees come to work with the confidence and 
commitment to make Michigan a better place to live, work and play. I appreciate the way you care 
about the citizens we serve, and how it is reflected in the work that you do. 

As you have heard from me and the media, our reputation and trust can be severely impacted when 
people do not make good decisions, or use good judgment in solving problems. That principle is 
universal, but never more so than when public health is at stake. What happened in Flint can never 
be allowed to happen again anywhere in our state. 

I know that you want to work in a place where employee input is valued, efforts are recognized, and 
teams are always striving for continuous improvement. That’s why we introduced employee 
surveys, Bureaucracy Busters and other re invention initiatives. We want and deserve a culture of 
innovation, continuous improvement and employee engagement at every level. We can never take 
for granted how important the people are who depend on us to do our jobs, and I am asking you not 
to let the situation in Flint negatively impact your motivation to excel every day. 

Many of you have taken an interest in helping the citizens of Flint on your own time, and I'd like to 
take this opportunity to recognize and thank those who have volunteered over the last couple of 
weekends. You have worked tirelessly to deliver cases of bottled water, water filters, replacement 
cartridges and water testing kits to the families in need. I appreciate you donating your time to help 
our fellow Michiganders. To date, more than 37,000 homes have been visited by one of our water 
resource teams. 

For employees who would like to further help the people of Flint, please visit www.HeipForFiini.corn 
to learn how you can do so. For additional information and to sign up for daily updates, please visit 
www . m I . q ov/F iin iWa ter . I am committed to ensuring that all residents have access to safe and 
clean water. 

Again, I'd like to express my gratitude for the work you do every day to continuously improve 
our state and earn the trust of those you serve. You make a real difference. 


Thanks, 



Governor Rick Snyder 


l 
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When Governor Rick Snyder presents his budget recommendation next Wednesday, Feb. 
1 0, he will include a $30 million request for the residents of Flint to keep their water 
service on and eliminate the need to pay for water they cannot completely trust to drink. 


Under the governor's ask, the funding would enable the city of Flint to apply credits for 
customers on future bills. Estimates show water is roughly 47 percent of billing and sewer 
costs are around 53 percent. The credit would be applied to consumption usage (roughly 
65 percent) of a resident's water portion of the bill, such as for bathing, drinking, cooking, 





and washing your hands. Residents still would be responsible for paying the sewer portion 
of their water bills. 

Professor Marc Edwards of Virginia Tech said, "This essentially refunds all the money 
associated with consumption or consumer use. I think it’s an amazing gesture of common 
sense and good will and it corrects an injustice. I don’t think there’s a precedent for this. I 
feel so encouraged by the direction this is going.” 

Click here to loam more about the budget request. 



We spoke with Staff Sgt Thomas Vega about the critical 
resouices they'ie providing to Flint families eveiy day He also 
encouraged residents to pick up and letuin their water testing 
kits to Flint fire stations. Test lesults will be posted online at 
www mi gov/flmtwater Click here to watch the video. 


www.mi.gov/FlintWater | www.HelpForFlint.com 










Reitz, Ryan (DTMB) 

Friday, February 05, 2016 11:33 AM 
Brun, Jeremy (DTMB) 

FW: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Please push. 


From: 

Sent: 

To: 

Subject: 


From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 11:32 AM 

To: Hyrman, Joseph (DTMB) < Hvrrnanj@michigan.gov >: Palmatier, Paula (DTMB) < Pa i rn ati er P @ m ich igafi.gov > 

Cc: Beeler, Judi (DTMB) < Beeierjl@m-chigan.gov >; DTMB-IO-DDS-Managers < D T fvl B ■ i O ■ D PS ■ M a r-agers @ rn i c h i ga n .gov > 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Yes please push the software! 


Chris Christensen 


Director of Infrastructure Protection 


Office: (517) 241-2188 
Cell: (517) 243-1647 


.C.b.rj. ol JTi 0 o.YI .0 C.l’i jSYDIl LC i.'l i /IflD.oY Po: 



hiu». coNnicr« soivi. 


From: Hyrman, Joseph (DTMB) 

Sent: Friday, February 5, 2016 11:12 AM 

To: Palmatier, Paula (DTMB) < Pa I m atier P @ m i eh Iga n ,gov>; Christensen, Chris (DTMB) <chrlstensenc4@mlchig3n.gov> 
Cc: Beeler, Judi (DTMB) <8eeierj:j. @ mlch iga n. go y>: DTMB-IO-DDS-Managers <DTM 8-iO~DDS- Ma n age rs @ mich iga n .go v> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Paula - I'm sure there won't be a problem fulfilling this request but we've been told to get a blessing from Chris on all 
matter related to the Flint water crisis. We are ready to deploy this software as soon as we hear from Chris. 


Thanks, 

Joe 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 11:08 AM 

To: DTMB-IO-DDS-Managers <DTM3-IO-DD5-Managerf.@iTii e hlgan.gov> 

Cc: Beeler, Judi (DTMB) <BeeSerjl@rnlchigan.gov> 

Subject: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Resending with FLINT WATER in the Subject line..,. 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 10:58 AM 

l 



To: DTMB-IO-DDS-Managers < DTM8dQ-DDS"M3nagers#michigan.goy > 

Cc: Beeler, Judi (DTMB) < BeejerJl@rrilch5gan.gov > 

Subject: Need Adobe Pro ASAP - S63919YLRH12 
Importance: High 

Good morning, 

DHHS is requesting we install the current version of Adobe Pro as soon as possible for Jennifer Eisner, S63919YLRH12 


Jennifer reports to the DHHS director, and is in need of this software to do some redacting while preparing 
documentation for the Flint Water Crisis. 


I will follow up with either an ITRAC (if the agency intends for her to keep it permanently), or a request to remove it as 
soon as it is no longer needed for this situation. 


As always, thank you for your prompt attention to the agency needs. 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalrnatierP@michigan.gov 



imp* conkict. solve. 


From: Nordyke, Susan (DTMB) 

Sent: Friday, February 5, 2016 10:50 AM 

To: Palmatier, Paula (DTMB) < Pa i m ati er P @ m I ch Iga n ,gov> 

Subject: Fwd: HELP!!!!! 


Thank you, 

Susan. 

Begin forwarded message: 

From: "Grijalva, Nancy (DHHS)" < GnlalveH@mlch5gan.gov > 

Date: February 5, 2016 at 10:47:25 AM EST 

To: "Nordyke, Susan (DTMB)" < H ord ykeS @3 m s ch iga n.gov > 

Subject: HELP!!!!! 

Susan, 

Is it possible for you to have someone push Adobe Pro to Jennifer Eisner eisne ri@ mi chsga n .go v 
She is our PIO and is working on a project for Director that absolutely must be completed ASAP... 
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Nancy Grijalva 

Senior Assistant to Nick Lyon, Director 

Michigan Department of Health and Human Services 

517 - 241-1193 
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From: 

Sent: 

To: 

Subject: 


Palmatier, Paula (DTMB) 

Friday, February 05, 2016 11:40 AM 
Brun, Jeremy (DTMB) 

RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


The latest version we have? 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalmatierPiJmichigan.gov 



mm conns cx solvs. 


From: Brun, Jeremy (DTMB) 

Sent: Friday, February 5, 2016 11:39 AM 

To: Palmatier, Paula (DTMB) <PalmatierP@michigan.gov> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 
Importance: High 

Adobe Acrobat Pro I assume? What version??? 11? 

Jeremy Brun 
l&Q Design and Delivery 
State of Michigan 
517-636-5127 


From: Reitz, Ryan (DTMB) 

Sent: Friday, February 5, 2016 11:33 AM 

To: Brun, Jeremy (DTMB) < Bru n.i @ m ich iga n ,gav> 

Subject: FW: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Please push. 


From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 11:32 AM 

To: Hyrman, Joseph (DTMB) <Hyrrnani@miehigan.goy>; Palmatier, Paula (DTMB) <PBlrnatierp@midYgan.gov> 

Cc: Beeler, Judi (DTMB) <BeeSerjl@rnlchigan.gov>; DTMB-IO-DDS-Managers < DTM B- 1 0- D PS- M a nagers @ rn i c h iga n ,gov> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


l 



Yes please push the software! 


Chris Christensen 


Director of Infrastructure Protection 


Office: (517) 241-2188 
Cell: (517) 243-1647 


Christensenc4@michigan.sov 



HELP. CONNECT SOLVE. 


From: Hyrman, Joseph (DTMB) 

Sent: Friday, February 5, 2016 11:12 AM 

To: Palmatier, Paula (DTMB) < Pa I m ati er P @ m i ch I ga n .gov>; Christensen, Chris (DTMB) <chrisfensenc4@mlchigan.gov> 
Cc: Beeler, Judi (DTMB) < 8 e elerJl@n 1 ichig 3 n.gov>; DTMB-IO-DDS-Managers <DTM B-iO-DDS-M 3 nagers@n 1 ichig 3 n.gov> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Paula - I'm sure there won't be a problem fulfilling this request but we've been told to get a blessing from Chris on all 
matter related to the Flint water crisis. We are ready to deploy this software as soon as we hear from Chris. 


Thanks, 

Joe 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 11:08 AM 

To: DTMB-IO-DDS-Managers <DTM5-IO-DDS-Managers@michlgan.gov> 

Cc: Beeler, Judi (DTMB) <8eelerJl@mlchigan.gov> 

Subject: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Resending with FLINT WATER in the Subject line.... 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 10:58 AM 

To: DTMB-IO-DDS-Managers < DTMB-IO-DDS-M 3 nagers@michigan.g 0 v > 

Cc: Beeler, Judi (DTMB) <8 eeierJl@mlchigan,gov > 

Subject: Need Adobe Pro ASAP - S63919YLRH12 
Importance: High 

Good morning, 

DHHS is requesting we install the current version of Adobe Pro as soon as possible for Jennifer Eisner, S63919YLRH12 


Jennifer reports to the DHHS director, and is in need of this software to do some redacting while preparing 
documentation for the Flint Water Crists. 


I will follow up with either an ITRAC (if the agency intends for her to keep it permanently), or a request to remove it as 
soon as it is no longer needed for this situation. 

As always, thank you for your prompt attention to the agency needs. 
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Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalmatierPft.3rriichigan.gov 



Hi I P* COHMECr. 


From: Nordyke, Susan (DTMB) 

Sent: Friday, February 5, 2016 10:50 AM 

To: Palmatier, Paula (DTMB) < Pa S rn ati erP @ m I ch iga n .go v > 

Subject: Fwd: HELP!!!!! 


Thank you, 

Susan. 

Begin forwarded message: 

From: "Grijalva, Nancy (DHHS)" <Gi1j@ya N @m 

Date: February 5, 2016 at 10:47:25 AM EST 

To: "Nordyke, Susan (DTMB)" < H ord y keS @ m i ch iga ri.gov > 

Subject: HELP!!!!! 

Susan, 

Is it possible for you to have someone push Adobe Pro to Jennifer Eisner eisnerj@mich iga n.gov 
She is our PIO and is working on a project for Director that absolutely must be completed ASAP... 



Nancy Grijalva 

Senior Assistant to Nick Lyon, Director 

Michigan Department of Health and Human Services 

517-241-1193 
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From: Reitz, Ryan (DTMB) 

Sent: Friday, February 05, 2016 11:41 AM 

To: Palmatier, Paula (DTMB);Brun, Jeremy (DTMB) 

Cc: Hyrman, Joseph (DTMB);Beeler, Judi (DTMB) 

Subject: Re: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Jeremy will be letting you know once it shows installed. 

Sent from my iPhone 

On Feb 5, 2016, at 11:37 AM, Palmatier, Paula (DTMB) < Pa I mat; er P @ m i ch iga n .gov > wrote: 

Thank you. if you wiii let me know when you believe it's done, i'll confirm with Jennifer. 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

<image001,png> 


From: Reitz, Ryan (DTMB) 

Sent: Friday, February 5, 2016 11:35 AM 

To: Christensen, Chris (DTMB) <christensenc4@rnichigan.gov>; Hyrman, Joseph (DTMB) 

<HyrrnanJ@miehjgan.gov>; Palmatier, Paula(DTMB) <PalrnatierP@mlchigan.gov> 

Cc: Beeler, Judi (DTMB) <BeeierjJ : @mi@!!gan : i?oy>; DTMB-IO-DDS-Managers <pTMBJO-DDS : . 
Mana ge rs @ mich lga ri .go v> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Thank you. We are working on that right now. 


From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 11:32 AM 

To: Hyrman, Joseph (DTMB) < Hyrm a nJ @ m i ch iga n .gov>; Palmatier, Paula (DTMB) 

< Pa I m atlerP@ m i ch iga n ,gav> 

Cc: Beeler, Judi (DTMB) <Beeierjl@michigan.gov>; DTMB-IO-DDS-Managers < DTMB- iO- DPS- 
Managers@michl g an.gov> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 
Yes please push the software! 


l 



Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 
Cell: (517) 243-1647 

Christenseric4@rnichigan.gov 

<image005.png> 


From: Hyrman, Joseph (DTMB) 

Sent: Friday, February 5, 2016 11:12 AM 

To: Palmatier, Paula (DTMB) < Pa I m at i er P @ m i cb ig3n.gov >; Christensen, Chris (DTMB) 


>; DTMB-IO-DDS-Managers < DTMB-IO-DDE 


< christejnsenc4@michigan.gov > 

Cc: Beeler, Judi (DTMB) < Beei 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Paula -- I'm sure there won't be a problem fulfilling this request hut we've been told to get a blessing 
from Chris on all matter related to the Flint 'water crisis. We are ready to deploy this software as soon as 
we hear from Chris. 


Thanks, 

Joe 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 11:08 AM 

To: DTMB-IO-DDS-Managers < DTMB4Q-PDS"Managers@michigan,gov > 

Cc: Beeler, Judi (DTMB) < Beeleril@miehjgan.gov > 

Subject: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Resending with FLINT WATER in the Subject line.,.. 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 10:58 AM 

To: DTMB-IO-DDS-Managers < PTMBdQ-PDS-Managers@rnldiigan.gov > 

Cc: Beeler, Judi (DTMB) < BeeSerjl@m5chjgan.gov > 

Subject: Need Adobe Pro ASAP - S63919YLRH12 
Importance: High 

Good morning, 

DHH5 is requesting we install the current version of Adobe Pro as soon as possible for Jennifer Eisner, 
S63313YLEH12 


Jennifer reports to the DHHS director, and is in need of this software to do some redacting 'while 
preparing documentation for the Flint Water Crisis, 

I will follow up with either an IT RAC (if the agency intends for her to keep it permanently), or a request 
to remove it as soon as it is no longer needed for this situation. 


As always, thank you for your prompt attention to the agency needs. 


2 



Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalmatierP@michigan.Kov 

<image 006 .png> 


From: Nordyke, Susan (DTMB) 

Sent: Friday, February 5, 2016 10:50 AM 

To: Palmatier, Paula (DTMB) < Pa I m at i er P @ m i cb iga n.gov > 

Subject: Fwd: HELP!!!!! 


Thank you, 

Susan. 

Begin forwarded message: 


From: "Grijalva, Nancy (DHHS)" <G ri ja I va H @ m i ch iga n . gov> 

Date: February 5, 2016 at 10:47:25 AM EST 

To: "Nordyke, Susan (DTMB)" <NordvkeS @m ich iga n .go v> 

Subject: HELP!!!!! 

Susan, 

Is it possible for you to have someone push Adobe Pro to Jennifer 
Eisner aisnerj@michigan.gov 

She is our PIO and is working on a project for Director that absolutely must be 
completed ASAP... 



Nancy Grijalva 

Senior Assistant to Nick Lyon, Director 

Michigan Department of Health and Human Services 

517-241-1193 

<image007.jpg> 
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From: 

Sent: 

To: 

Subject: 


Hyrman, Joseph (DTMB) 

Friday, February 05, 2016 2:09 PM 
DTMB-OAS-DeliveryServicesAIITeams 
Dropping The F Bomb 


Otherwise known as the Flint Water Crisis. 

The management team would like to extend our heartfelt gratitude to the teams for their continued professionalism 
over the past several weeks. Many of you have been called upon to satisfy urgent requests of all matters related to the 
water crisis in Flint. In all instances you have reacted quickly and treated the requests with the urgency they certainly 
deserve. In some cases you have had to provide your technical expertise to help steer the customers toward the most 
efficient and effective solutions. While some of you may not have been directly involved in these urgent requests, you 
have certainly felt the stress of your teammates and given them support when needed. Whether it was a pat on the 
back or voluntarily taking over some of their workload, the support you have given has been witnessed in a variety of 
ways. 

It is a well-known fact that Design & Delivery Services is a great group of people to work with, especially when the chips 
are down. We're pretty certain we haven't seen the end of the requests coming our way for this event. But we are 
extremely confident that the team will continue to shine and support each other through these trying times. 

From all the managers, thank you for all you do. 

Joe Hyrman, Manager 
DTMB - Delivery Section 
Operations Center 
Pillar DH 9.5 

7285 Parsons Dr., Dimondale, Ml 48821 
W (517) 636-6512 
C (517) 930-0979 

hvrmani@michigan.gov 
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Reitz, Ryan (DTMB) 

Friday, February 05, 2016 3:33 PM 
Brun, Jeremy (DTMB) 

RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Thank you. 


From: 

Sent: 

To: 

Subject: 


From: Brun, Jeremy (DTMB) 

Sent: Friday, February 5, 2016 2:49 PM 

To: Reitz, Ryan (DTMB) <ReitzR@michigan.gov>; Palmatier, Paula (DTMB) <PalmatierP@michigan.gov> 
Cc: Hyrman, Joseph (DTMB) <HyrmanJ@michigan.gov>; Beeler, Judi (DTMB) <BeelerJl@michigan.gov> 
Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

This workstation now has Acrobat Pro 11 installed. I've talked to the user and informed them. 


Jeremy Brun 
l&O Design and Delivery- 
State of Michigan 
517-636-5127 


From: Reitz, Ryan (DTMB) 

Sent: Friday, February 5, 2016 11:41 AM 

To: Palmatier, Paula (DTMB) < PalmatierP@mich-gan.gov >: Brun, Jeremy (DTMB) < BrunJ@michigan.gov > 
Cc: Hyrman, Joseph (DTMB) < Hyrmanj@mlchigan.gov >: Beeler, Judi (DTMB) < BeelerJl@michigan.gov > 
Subject: Re: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Jeremy will be letting you know once it shows installed. 

Sent from my iPhone 

On Feb 5, 2016, at 11:37 AM, Palmatier, Paula (DTMB) < Pa I m ati er P @ m ich igari.gov > wrote: 

Thank you. if you will let me know when you believe it's done, i'll confirm with Jennifer, 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalrnatierP@michigan.gov 
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From: Reitz, Ryan (DTMB) 

Sent: Friday, February 5, 2016 11:35 AM 

To: Christensen, Chris (DTMB) <christensenc4 @ mie h i g3 n ,go v>: Flyrman, Joseph (DTMB) 

<H yr martl@midt iR an. go v>: Palmatier, Paula(DTMB) <P3imatierP @ mich ig3 n. go y> 

Cc: Beeler, Judi (DTMB) < BeeierJl@mieh:gan.gov >: DTMB-IO-DDS-Managers < PTMB-iO-PDS- 
ManagersgprnichlRan.gov > 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Thank you. We are working on that right now. 


From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 11:32 AM 

To: Flyrman, Joseph (DTMB) <H y rm3nj @ mich ig3 n .go v>: Palmatier, Paula (DTMB) 

<PaimatlerP @ mich ig an .g ov> 

Cc: Beeler, Judi (DTMB) <BeeierJl@midt lg an. go v>: DTMB-IO-DDS-Managers <PTMB-i O -PDS- 
Man age rs@mich iR an. go v> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 
Yes please push the software! 


Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 
Cell: (517) 243-1647 

Christenseric4@rriichigan.goy 

<image005.png> 


From: Hyrman, Joseph (DTMB) 

Sent: Friday, February 5, 2016 11:12 AM 

To: Palmatier, Paula (DTMB) < Pa I m at i er P @ m j ch ig3n.gov >; Christensen, Chris (DTMB) 


y>; DTMB-IO-DDS-Managers < DTMB-IO-DDS- 


< christensenc4@michigan.gov > 

Cc: Beeler, Judi (DTMB) <Bee[ 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Paula -- I'm sure there won't be a problem fulfilling this request hut we've been told to get a blessing 
from Chris on ail matter related to the Flint 'water crisis. We are ready to deploy this software as soon as 
we hear from Chris. 


Thanks, 

Joe 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 11:08 AM 

To: DTMB-IO-DDS-Managers < DTMBdO-DDS-M3nagers@mlchig3n.gov > 

Cc: Beeler, Judi (DTMB) < BeelerJl@miciggan.gov > 

Subject: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Resending with FLINT WATER in the Subject line. 
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From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 10:58 AM 

To: DTMB-IO-DDS-Managers<DTMB:jO : DDS : Man3i?^£|>M^!i;aO : gov> 

Cc: Beeler, Judi (DTMB) <BeeierJl@midi ig an. go v> 

Subject: Need Adobe Pro ASAP - S63919YLRH12 
Importance: High 


Good morning, 

DHHS is requesting we install the current version of Adobe Pro as soon as possible for Jennifer Eisner, 


S63919YLRH12 


Jennifer reports to the DHHS director, and is in need of this software to do some redacting while 
preparing documentation for the Flint Water Crisis. 


I wiil follow up with either an iTRA.C (if the agency intends for her to keep it permanently), or a request 
to remove it as soon as it is no longer needed for this situation. 


As always, thank you for your prompt attention to the agency needs. 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PaimatierP@michigan.gov 


<irnage006,png> 


From: Nordyke, Susan (DTMB) 

Sent: Friday, February 5, 2016 10:50 AM 

To: Palmatier, Paula (DTMB) < Pa I m ati er P @ rn I cb igan.gov > 

Subject: Fwd: HELP!!!!! 


Thank you, 

Susan. 

Begin forwarded message: 

From: "Grijalva, Nancy (DHHS)" <GrijalyaN@nxichjg 

Date: February 5, 2016 at 10:47:25 AM EST 

To: "Nordyke, Susan (DTMB)" <NordvkeS @m jch iga n .go v> 

Subject: HELP!!!!! 

Susan, 

Is it possible for you to have someone push Adobe Pro to Jennifer 
Eisner aisnerj@michigan.gov 
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She is our PIO and is working on a project for Director that absolutely must be 
completed ASAP... 



Nancy Grijalva 

Senior Assistant to Nick Lyon, Director 

Michigan Department of Health and Human Services 

517-241-1193 

<image007.jpg> 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Frost, Jason (DTMB) 

Tuesday, February 16, 2016 11:27 AM 
Brun, Jeremy (DTMB) 

Fwd: INC000005900526- Requesting Escalation for Software Push 
imageOOl .png; ATT00001.htm; DEQ RM push.xlsx; ATT00002.htm 


Sent from my iPhone 
Begin forwarded message: 

From: "Pike, Collin (DTMB)" <Pi keC 1 fr/)niichigan.gOY > 

Date: February 16, 2016 at 11:24:17 AM EST 

To: "Frost, Jason (DTMB)" <Frost J@.michi gan, gov >, "McQuaid, John (DTMB)" 

< mcquai dj @mi chi gan . go v > 

Cc: "Brys, Anne (DTMB)" <BrvsAiS;m "Proux, Julie (DTMB)" 

< PfouxJ@miehigan.gov > 

Subject: INC000005900526- Requesting Escalation for Software Push 

Jason/iobn, 

The attached DEQ users (16 total) have been tasked by the governor's office to review documents for 
release to the public, concerning the Flint water crisis. They have their Records Manager application 
training Thursday morning and will need the APP___RecordsManager software. 

Can we fast track this push request so the users are able to do their application training on Thursday 
morning? 

The Remedy ticket is if\SCOG0GO59OO526 

Thanks, 

Coffin Pike 
Developer/Ana iyst 
DTMB ■■ Agency Services 
Office; (517) 241-7810 
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From: Weston, Jessica (DTMB) 

Sent: Tuesday, February 16, 2016 9:03 AM 
To: Pike, Collin (DTMB) < PikeCl@michigan.gov > 
Subject: RM push ticket, multiple machines 


Collin - Attached is a request for RM push to multiple DEQ machines. These are people 
who are going to be reviewing records for release concerning the Flint water crisis and 
need to be processed ASAP. They are training on Thursday morning and would like to start 
using RM on Thursday afternoon. 


Please escalate the ticket as soon as it is submitted, and alert Jennifer Merricle and Linda 
Pung as soon as you submit the ticket. The contact for the ticket is Mike Marshall at DEQ. 


Thanks and let me know if you have any questions. 


Jessie Weston 
Records Analyst 

DTMB Records Management Services 
517-335-9145 desk 
517-281-4255 mobile 

westoni2@rnichigan.gov 

Records Management Internet site 
Records Management Intranet site 


DTMB Service Catalog 


User Name 

SOM ID 

Telephone Number 

Workstation Number 

Location 

Ermisch, Brad 


517-284-5092 

SS7614G1VM32 

Constitution Hall 

Worthington, David 


517-373-4728 

S67617TQV3R1 

Constitution Hall 

Olmsted, Carrie 


517-373-1334 

S6761GDW6Q32 

Constitution Hall 

Brim, Rich 


517-284-6545 

S6761DL7VZ12 

Constitution Hall 

Hardigan, Carrie 


517-335-4667 

S6761482WL12 

Constitution Hall 

Reed, Krista 


586-753-3800 

S67616LWSRY1 

DEQ Southeast Ml 

Ethridge, Kim 


586-753-3811 

6761JPWSRY1 

DEQ Southeast Ml 

Bennett, Bree 


269-567-3534 

S676132VYSY1 

DEQ Kalamazoo 

Bowling, Darren 


517-241-7603 

S676134ZKDS1 

Constitution Hall 

Lipinski, Len 


517-284-5128 

S6761F9BR052 

Constitution Hall 

Maul, Sue 


517-284-6536 

S6761HR0GKY1 

Constitution Hall 

Tuma, Gary 


517-284-6549 

S67618F2WL12 

Constitution Hall 

Sackrider, Sarah 


517-284-5144 

567613HPJM32 

Constitution Hall 

Russell, Erin 


517-335-6808 

S67614YZRSY1 

Spadafore (Lansing DEQ) 

Katko, Vicki 


517-284-5119 

6761DCYHM32 

Constitution Hall 

Barr, Carrie 


517-284-6773 

676166HZDV1 

Constitution Hall 




From: 

Sent: 

To: 

Subject: 


Frost, Jason (DTMB) 

Tuesday, February 16, 2016 11:30 AM 
Brun, Jeremy (DTMB) 

Re: INC000005900526- Requesting Escalation for Software Push 


That's fine 

Sent from my iPhone 

On Feb 16, 2016, at 11 :29 AM, Brun, Jeremy (DTMB) < Brun J @michi gan. gov > wrote: 


I could assign it right now., but I am leaving for the day and taking tomorrow off so i wouldn't be able to 
follow-up until the morning of on Thursday ■■■■ do you want me to or do you want to find someone else? 


Jeremy Brun 
i&G Design and Delivery 
State of Michigan 
517-636-5127 


From: Frost, Jason (DTMB) 

Sent: Tuesday, February 16, 2016 11:27 AM 
To: Brun, Jeremy (DTMB) <Biynj.@.niichigan,ggy> 

Subject: Fwd: INC000005900526- Requesting Escalation for Software Push 


Sent from my iPhone 

Begin forwarded message: 

From: "Pike, Collin (DTMB)" <PikeCi_@m 
Date: February 16, 2016 at 11:24:17 AMEST 

To: "Frost, Jason (DTMB)" < Frosl J@mi chi gan . go v >. "McQuaid, John (DTMB)" 

• mcquaicljyf nucbiuamgov • 

Cc: "Brys, Anne (DTMB)" < Brys A@,michi gan. gov >, "Proux, Julie (DTMB)" 

Subject: INC000005900526- Requesting Escalation for Software Push 

Jason/John, 

The attached DEQ users (16 total) have been tasked by the governor's office to review 
documents for release to the public, concerning the Flint water crisis. They have their 
Records Manager application training Thursday morning and will need the 
APP_RecordsSV!anager software. 


Can we fast track this push request so the users are able to do their application training 
on Thursday morning? 



The Remedy ticket is MSSC000005900526 


Thanks. 

Coffin Pike 
Developer/ 'Analyst 
D IMS - Agency Services 
Office: (517) 241-7810 



From: 

Sent: 

To: 

Subject: 


Frost, Jason (DTMB) 

Tuesday, February 16, 2016 11:31 AM 
Brun, Jeremy (DTMB) 

Re: INC000005900526- Requesting Escalation for Software Push 


Go ahead and assign it. 

Sent from my iPhone 

On Feb 16, 2016, at 11 :30 AM, Brun, Jeremy (DTMB) B-unJujmchjuan.uov wrote: 


What is fine - you want me to go ahead and assign and leave it? 


Jeremy Brun 
i&O Design and Delivery 
State of Michigan 
517 - 636-5127 


From: Frost, Jason (DTMB) 

Sent: Tuesday, February 16, 2016 11:30 AM 
To: Brun, Jeremy (DTMB) < Brunj@michigan.gov > 

Subject: Re: INC000005900526- Requesting Escalation for Software Push 

That's fine 

Sent from my iPhone 

On Feb 16, 2016, at 11 :29 AM, Brun, Jeremy (DTMB) < BmnJ@michigan.gov > wrote: 


I could assign it right now, but I am leaving for the day and taking tomorrow off so I 
wouldn't be able to foilow-up until the morning of on Thursday -■ do you want me to or 
do you want to find someone else? 


Jeremy Brun 
l&O Design and Delivery 
State of Michigan 
517 - 636-5127 


From: Frost, Jason (DTMB) 

Sent: Tuesday, February 16, 2016 11:27 AM 
To: Brun, Jeremy (DTMB) < BrunJ@michigan.gov > 

Subject: Fwd: INC000005900526- Requesting Escalation for Software Push 


Sent from my iPhone 
Begin forwarded message: 


l 



From: "Pike, Collin (DTMB)" <Thke€i^ 

Date: February 16, 2016 at 11:24:17 AMEST 

To: "Frost, Jason (DTMB)" <FrostJ(@miebigan ; .gov>, "McQuaid, 

John (DTMB)" mcquaidj Armd%an.qo\ 

Cc: "Brys, Anne (DTMB)" < Brys A @mi chi gan . go v >. "Proux, Julie 
(DTMB)" :b\H;\iymnichiunn.uo\ 

Subject: INC000005900526- Requesting Escalation for 
Software Push 

Jason/iobn, 

The attached DEQ users (16 total) have been tasked by the governor's 
office to review documents for release to the public, concerning the 
Flint water crisis. They have their Records Manager application training 
Thursday morning and will need the APP__RecordsManager software. 

Can we fast track this push request so the users are able to do their 
application training on Thursday morning? 

The Remedy ticket is INC00000590052.6 

Thanks, 

Coffin Pike 
Developer/Ana iysi 
DTMB - Agency Services 
Office; (517) 241-7810 
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From: Winans, Michael (DTMB) 

Sent: Wednesday, February 17, 2016 7:49 AM 

To: Brun, Jeremy (DTMB) 

Subject: RE: ESCALATION: INC000005895725 - Not able to open Trace Metals database files 

with ADP file format 


You're welcome,.., no problem at all. 


From: Brun, Jeremy (DTMB) 

Sent: Tuesday, February 16, 2016 9:19 PM 

To: Winans, Michael (DTMB) <winansm@michigan.gov> 

Cc: Reitz, Ryan (DTMB) <ReitzR@michigan.gov> 

Subject: RE: ESCALATION: INC000005895725 - Not able to open Trace Metals database files with ADP file format 

Thank you Mike! 

Jeremy Brun 
l&O Design and Delivery- 
State of Michigan 
517-636-5127 


From: Winans, Michael (DTMB) 

Sent: Tuesday, February 16, 2016 3:58 PM 

To: Reitz, Ryan (DTMB) < Re i tz R @ m i ch i ga n . go v > : Palmatier, Paula (DTMB) < Pa I m atl er P @ rn ich iga ri.gov > 

Cc: DTMB-IO-DDS-Managers < DTMB-IO-DDS-Managers#rriichigan.gov >: Christensen, Chris (DTMB) 

< christensenc4@michigan.gov >: Nordyke, Susan (DTMB) < NordvkeS@mich:gan.gov >: Beeler, Judi (DTMB) 


; Brun, Jeremy (DTMB) 


; Koppsch-Woods, Kimberly (DTMB) 


WoodsK@michigan,gov > 

Subject: RE: ESCALATION: INC000005895725 - Not able to open Trace Metals database files with ADP file format 


Will do I 


From: Reitz, Ryan (DTMB) 

Sent: Tuesday, February 16, 2016 3:56 PM 

To: Palmatier, Paula (DTMB) <PaimaherP@michigan Winans, Michael (DTMB) <win3nsm @ mich iga n .go v> 
Cc: DTMB-IO-DDS-Managers <DTM8-iO~DPS-Man age rs @ mich iga n .go v>: Christensen, Chris (DTMB) 

< cig-isterisenc4@michigan.gov >: Nordyke, Susan (DTMB) < NordykeS@mich;gan.goy >; Beeler, Judi (DTMB) 


; Brun, Jeremy (DTMB) 


; Koppsch-Woods, Kimberly (DTMB) 


WoodsK@michigan.goy > 

Subject: Re: ESCALATION: INC000005895725 - Not able to open Trace Metals database files with ADP file format 


Mike 


Please grab this ticket and help 

Paula out. Let me know when they are rolled back. 

Thank you 


l 



Ryan 


Sent from my iPhone 


On Feb 16, 2016, at 3:54 PM, Palmatier, Paula (DTMB) < Pa S m at; erP @ m i ch Iga n .go v > wrote: 


Good afternoon, 

We have 2 computers used by DHHS/DCH which need to roll back to Office 2010, This issue is being 
addressed by the Office 2013 project management group, and we have verbal approval from DHHS to 
roll these back. 


There are potential implications to the agency's ability to provide data on the Flint Water crisis. The 
concern is that there will be more FOIA requests coming from the Flint area. With the application 
functioning, it takes about five minutes to reproduce the report. Without the application functioning, 
the concern is that it could take three or four hours to gather all the data and produce screen shots of 
raw data. 


Please assign this ticket as soon as possible, as I believe our resource (Jeremy Brun) is out 
today/tomorrow. 

Thank you 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalmatierPj8michigan.gov 

<image001.png> 


From: Palmatier, Paula (DTMB) 

Sent: Tuesday, February 16, 2016 3:06 PM 
To: Buzdor, Roy (DHHS) <FAEdq.r.R.^ 

Cc: Gates, Nicholas (DTMB) <Gate$N @ mich iga n .go y>: Mailand, Thomas J. (DHHS) 

<maiiandt @ n-iich iga n .go v> 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 

Ok, so you want these two PCs: 

- under the name Andrew Hinman - [S6391] 4P33CS1 

- Roy Buzdor - [S6391] DK4LW12 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 
Agency Services - DHHS 
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Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalmatierP@michiaan.Kov 

<image002.png> 


From: Buzdor, Roy (DHHS) 

Sent: Tuesday, February 16, 2016 2:17 PM 

To: Palmatier, Paula (DTMB) < Pa I m at i er P @ m i cb iga n.aov > : Buzdor, Roy (DHHS) 

< BuzdorR@michiK3n.Kov > 

Cc: Gates, Nicholas (DTMB) < Gates H @ rn i cb iga n ,kov > : Mailand, Thomas J. (DHHS) 

< ma5jandt@mschigan.K0v > 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 

Paula, 

The users in the Trace Metals area have discussed the problem and feel that 
they would be rather have the laptop with the ID [S6391] 4P33CS1 rolled back 
to office 2010 instead of Tom Mailand' s PC, [16301] DK5HW12 . Could you 
please change the request to reflect this? Thank you. 


Roy Buzdor 

3u zdo rP. @Mi 0 hi. gan , Go v 
"("517") 335-9830 


From: Palmatier, Paula (DTMB) 

Sent: Tuesday, February 16, 2016 10:01 AM 
To: Buzdor, Roy (DHHS) <BuzdorR@nijchigan.KOv> 

Cc: Gates, Nicholas (DTMB) <GatesN@n1ichjg3n.gov>; Mailand, Thomas J. (DHHS) 

<mailandt@michig3n.gov> 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 


Roy, 

Because there is a project rolling out Office 2013, this issue needs to be directed back to the project 
managers to figure out the best way to resolve it. I have done just that. There is supposed to be a 
meeting iater today to discuss it, and ill bring up the fact that resources are needed to look at this. 

in general, DTMB does not have MS Access developers, so off the top of my head, 1 don't know of a 
resource who would know about what you are requesting. Well talk about it and get back to you ASAP. 

At any rate, I think we need to roil the computers back for you. Let me know computer names. 

Thank you. 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 
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517.335.6021 (fax) 

PalmatierP@michiaan.Kov 
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From: Buzdor, Roy (DHHS) 

Sent: Tuesday, February 16, 2016 9:51 AM 

To: Palmatier, Paula (DTMB) < Pa I m at i er P @ rn i ch iga n.aov > 

Cc: Gates, Nicholas (DTMB) < Gates H @ rn i ch iga n . kov > : Mailand, Thomas J. (DHHS) 

< mhiiandt@btichigan.gov > 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 

This is not a case of making a few changes and it's done. The database is a 
black box and so is the app . It is used on a regular basis to extract 
information to comply with legal requirements. It HAS TO remain available 
until 9/30/2017 to comply with those requirements. So, it the version of MS 
Access (or all of MS Office) is rolled back, it would not be for a month or 
two, it would have to be for the next 20 months. 

This application is in the Trace Metals area, and there is a concern that 
there will be more FOIA requests coming from the Flint area. With the 
application, it takes about five minutes to reproduce the report. Without 
the application, the concern is that it could take three or four hours to 
gather all the data and produce screen shots of raw data. 

I have spoken with the user in charge of creating the reports and he has no 
problem with reverting back to office 2010 for the period of time in 
question, and I do not, either (so that I can support him) . 

Is there anyone at DTMB who could reverse-engineer a .ADP file? I have 
worked with MS Access and VBA, but unless otherwise directed, we do not have 
the resources here to take on such a task. 

Is there a COTS solution to extracting the database when we do not know 
anything about its structure? 


Roy Buzdor 

3uzdorR@Michigan . Gov 
(517) 335-9830 


From: Palmatier, Paula (DTMB) 

Sent: Tuesday, February 16, 2016 08:58 AM 
To: Buzdor, Roy (DHHS) <Bu;rdo^ 

Cc: Gates, Nicholas (DTMB) <Gate$N @ mlch iKa n .Ko y> 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 

Roy, 

Umbrella drinks sound lovely © 

Unfortunately, we can't roll back just MS Access. We'd have to take the entire suite back to 2010, I can 
ask to have that done for any of the computers you need, i'll just need you to specify those computer 
names. Then once you make the necessary changes, I can have them put back to 2013 again. You'd just 
need to let me know. 
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Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalmatierP@michigan.Kov 

<image002.png> 


From: Buzdor, Roy (DHHS) 

Sent: Tuesday, February 16, 2016 8:40 AM 

To: Palmatier, Paula (DTMB) < Pa I m at i er P @ rn i cb iga n.gov > 

Cc: Gates, Nicholas (DTMB) < Gates H @ rn i ch iga n .gov > 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 

Hi, Paula, 

Yes, I knew that 2013 did not support .ADP files. The developer of this 
database is long gone from the State of Michigan ... I suspect that he is now 
serving umbrella drinks from a small thatched hut in Tahiti and waxing surf 
boards for a living. I spoke with the user who needs the database and he has 
no problem rolling it back. Is there a way to roll back JUST MS Access, or 
does the entire office package need to be rolled back? Also I (sort-of) 
support this database, and if there is any move to make changes, I would 
probably need the roll-back also. 


Roy Buzdor 

Buzdo rR@Mic.higa n , Gov 

7WT35-9830 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 12, 2016 11:15 AM 
To: Buzdor, Roy (DHHS) 

Cc: Gates, Nicholas (DTMB) < Gai 
Subject: REQ000000791252 - Not able to open Database files with ADP file format 


Hi Roy, 

It looks like folks in DTMB have evaluated your issue, and found out that Access 2013 does not support 
ADP file format. I found this link with some additional information. 

https:/7socjai.rnsdri.microsoft.coni/Forums/offic8/e n -US/63047220-cc64-42ba-869f- 

clbl27b3l8lf/access-2013-drops-support-for-adp- p rojects-w'hat-3lternatlves-do-you- 

sugg8st?forum-3ccessdev 


At this point, the options we have would be to roll the computer back to Office 2010, or have the 
developer of your database take a look at what alternatives are available with Access 2013. 


Will you please let me know which direction you would like to go? 


Thank you 
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Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalmatierP@michigan.Kov 
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From: Government Technology < newsletters@govtech.com > 

Sent: Wednesday, January 13, 2016 11:10 AM 

To: Brun, Jeremy (DTMB) 

Subject: States are Sending Medicaid to the Cloud, Obama Emphasizes Innovation in Final 

State of the Union Address 



Mandatory reports released Jan. 12 by the California Department of 
Motor Vehicles from seven companies testing self-driving cars on 
public roads in the state come amid a debate about whether cars 
should be able to drive themselves without a human present. 



Technologies showcased at CES 2016 were essentially smaller 
versions of products boasted in previous years that are now more 
accessible thanks to lower costs -- tweaks that the public sector 
can flourish off of. 


iQuestion of the Day 

How many finalists were selected for 
the Knight Foundation's Knight Cities 
Challenge? 


More Headlines 



The ride-sharing company has partnered with TransLoc to offer a 
smartphone application that integrates its services with public 
transit. 


Eye on Education 

Read the latest headlines from the 
Center for Digital Education. 
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The Department of Homeland Security said passengers in these 
states could continue using their current IDs until Jan. 22, 2018, 
and some even have until Oct. 1 , 2020. 

Posts 

The state law would prohibit posting photos or information about 
accidents that could involve serious injuries before the police have 
notified the victim's family or friends. 
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The commission released a paper laying out a number of regulatory 
options, but focuses on creating a specific commission to oversee 
Internet gaming in the state. 
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Crime in the schools has dropped sharply, but New York City still rh -Ki ; - 

requires students at more than 200 schools to take off their shoes 

and send their belongings through x-ray machines. ; : - ' ; u:: 
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Campus, Online Speech! 
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Employees and contractors at VA medical centers, clinics, 
pharmacies and benefit centers commit thousands of privacy 
violations each year, racking up more than 10,000 since 201 1 . 
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Jimmy Wales spoke recently, forewarning governments to take an 
in-depth look at how technology and social media is affecting 
people's lives -- and to not over-regulate. 
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P ronosa i s 

Five teams submitted bids in November, but the prices were kept 
sealed until last week while each of the proposals was evaluated 
for technical expertise. 


Unmanned Aerial Vehicles have the potential to protect lives by 
being the first ones to investigate wildfires, crime scenes and 
chemical spills. 

lie, Mich?P>an Govern naan t Taking Too 1 ono to Rosoond to 
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Though Gov. Rick Snyder signed an executive order on Monday to 
create an inter-agency committee to work on long-term solutions to 
the Flint lead contamination situation, critics argue that the state 
is responding to the problem too slowly. 
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DoubleHom Complimentary Cloud Screening 
for Government 

Estimate your agencies' Cloud transformation readiness 
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How cities with populations under 100,000 are using tech to provide 
creative and forward-looking services. 
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Washington Cyber Crime Act 

Rep. Chad Magendanz said he hopes the act will eliminate barriers 
for law enforcement and create a clear path to defend against 
diverse cybercriminals. 
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From: Government Technology < newsletters@govtech.com > 

Sent: Friday, January 22, 2016 11:11 AM 

To: Brun, Jeremy (DTMB) 

Subject: How Analytics and Open Data Improve NYC Operations, Will Jet Aircraft of the Future 

be Powered by Electricity? 


El " 

Top Stories JANUARY 22 , 20 ?6 
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NYCs Amen Ra Mashariki on Puitinq Analytics, Open 
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Mashariki, New York City's chief analytics officer, says the Mayor's 
Office of Data and Analytics is all about getting data from one 
agency that can be used by another to meet their missions and 
goals. 

Xkt-i 1 ij l A A f ^ ■? ^ K i : A ? s c.-. K D r.o r .0 /P K \ y 

v < i i. v 1 !: W. ; i v. J ; >0 10 ; v.? !: v. iw'W. t Ufi Os vw k.p' 


Electricity? 


NASA and a group of corporate and academic partners are exploring 
a wide range of technologies that could make aircraft of the future 
far more fuel-efficient, including all-electric jet engines. 
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Question of the Day 

What looks like a wall built with more 
than 187,000 bricks? 

Arizona Gov. Doug Ducey announced the creation of a special 
council to examine state regulation of the so-called sharing 
economy and how the state can better position itself to take 
advantage of the growing sector. 
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Beta, Hinenn EApefWfeiis with Sevyane Mapping 


A look back at highlights and happenings in the world of civic tech. 


More Headlines 

Eye on Education 
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Read the latest headlines from the 
Center for Digital Education. 

Why Ted -noionv- Based Assessments Flu 

Chicago’s new OpenGrid initiative aims to democratize open data 
by making accessing public information as easy as pulling up a Web 
browser and looking at a map. 
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Insurance policies are being offered that close the gap in insurance 
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coverage and help protect drivers, passengers and pedestrians 
when ride-sharing vehicles are on the road. 




In the wake of the water crisis that has led protesters to call for 
Gov. Rick Snyder to resign, 274 pages of his emails have been 
released. 
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Although the comparatively small flood projects popping up around 
the San Joaquin Valley won’t cure California’s drought, farmers are 
hoping to recoup some of their losses. 
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Solutions 

Although the alcohol-based fuel provides a decent energy return, 
it’s less efficient than regular fuel. 
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State corrections systems are turning to telemedicine to improve 
care and public safety. 



The presidential candidate threatened to levy a 35 percent tax on 
businesses producing goods overseas to get tech companies to 
"build their damn computers and things" in the U.S. 
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Com outer for Schools 


Industry Resources from Our 
Partners 
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In the wake of the water crisis that has led protesters to call for 
Gov. Rick Snyder to resign, 274 pages of his emails have been 
released. 



State legislation is intended to improve Internet service and drive 
down prices in rural parts of the state, but proponents say the 
cable companies want to block competition from smaller providers. 



The car-sharing service lets users reserve and unlock vehicles with 
their smartphones. 


Producers keep pumping more oil, even as prices are falling to 
fresh 12-year lows every day. What’s driving this? 



[The most recent Center for Digital Government Public CIO Special 
[Report sheds light on the technology requirements for increasing 
[amounts of data and the governance necessary to make sound 
[judgements based on analytics - including the benefits, challenges and 
[real-life examples of implementing big data analytics initiatives. 
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The public-sector technology market has evolved to be broader and 
more robust, to the tune of $1 billion in private capital investment. 
Here we unveil the GovTechlOO — the top 100 companies focused 
on government customers. 



The top presidential candidates are charging forward into the 
digital fray and hoping their approach to wrangling voters online 
beats the other guy's. 



Subscribe to Government Technology 
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From: Government Technology < newsletters@govtech.com > 

Sent: Saturday, January 30, 2016 1:13 PM 

To: Brun, Jeremy (DTMB) 

Subject: GovTech's Best of the Week 




JANUARY 30., 2016 


Welcome to a special Saturday edition of GovTech 
Today, where we recap our best stories of the week — 
just in case you missed them. Thanks for spending a 
little bit of your weekend with us. 

Anonymous Activates #OpFlint: According to the hacker 
group, OpFlint promises online attacks directed toward 
Michigan Gov. Rick Snyder’s administration in response to the 
Flint water emergency, which has dominated national 
headlines recently. Though Vocativ.com says the video 
doesn’t explain any specifics of Anonymous’ attack plan, it 
does assure to those affected by the water crisis that, "We 
will amplify your voice where the mainstream media will 
surely fail you, as it has in the past." See what Michigan 
officials had to say about the threat. 


Speed Up by Slowing Down: It’s becoming increasingly 
difficult to stay current with emerging technologies while 
mitigating security vulnerabilities. So what can be done to 


keep up? Surprisingly, 


vn, look 


around and catch your breath. That’s right — if you want to 


speed up innovation, many experts suggest slowing down 


first. 


Emerging Tech Affects Jobs: A new study has some 
worrisome revelations for the future of the global job 


market: By 2020, more than 5 


U ! i-' J-.'V- W !> 


the wake of advancing technology. And those in the public 


in 


sector are not immune. 


SF's Startup in Residence: Building on a program from 2014, 
the San Francisco Mayor's Office of Civic Innovation 
announced during a Jan. 28 press conference the 


2016 Startup in Residence program 


that includes a regional 


partnership with the neighboring cities of Oakland, San 


Leandro and West Sacramento. The ultimate goal? To build 


Most Popular 

Creative Mapping: As government data 
collection expands, and as more of 
that data becomes publicly available, 
more people are looking to maps as a 
means of expressing the information. 
Depending on the type of application, 
a map can be useful for both the 
government and its constituents. Here 
are ? .wavs local governments have 
gotten creative in mapping open data. 


Editors Choice 

Civic Innovation’s Next Phase: The 
public-sector technology market has 
evolved to be broader and more 
robust. Now known as the GovTech 
market, it has come into its own, 
emerging as a stand-alone industry 
composed of hundreds of startup 
companies even after no fewer than 23 
acquisitions, and having attracted $1 
billion in private capital investment. 
Our GovTech 1 00 is a list of the top 1 00 
companies focused on government 
customers. 


ndustry Resources from Our 


i 



toward an international program. 


Partners 


Looming Tech Bubble? Despite what mainstream headlines 
say, experts are divided as to whether there's a tech bubble 
that signals impending doom or a new opportunity for savvy 
business people. But for those on the ground in the valley, 
there is a strange sense of optimism, like the lurking clouds 
might hold a silver lining. 


Subscribe to Government Technology 
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From: SOM - DTMBRemedyMail <SOM-DTMBRemedyMail@michigan.gov> 

Sent: Wednesday, December 09, 2015 8:34 AM 

To: Brun, Jeremy (DTMB) 

Subject: Incident INC000005820339 has been assigned to your group 'DTMB IS OA Delivery 

Svcs Team'. Priority: Low. Description: MESSAGING: Modify Shared Mailbox - EBL 
Investigations 


htt. gs ://dt rn hi its ;m we b ., .sta ite ..m j i, .y s : 8443^arsys/seryjet/yiewFormSeryiet?fom^^ 
te.mi.us&eid-NT5OOO0135468OO 


Incident INC000005820339 has been assigned to your Group. 

Summary: MESSAGING: Modify Shared Mailbox - EBL Investigations Service Type: Infrastructure Event Assigned Group: 
DTMB IS OA Delivery Svcs Team Operational Categorization Tier 1: 

Operational Categorization Tier 2: 

Operational Categorization Tier 3: 

Customer First Name: Cheryl 
Customer Last Name: Rockefeller 
Priority: Low 

Notes: Change from "EBL Investigations" to "Flint Water Lead Project" 

Site: CAPITOL VIEW BUILDING - 33-3843 



From: SOM - DTMBRemedyMail <SOM-DTMBRemedyMail@michigan.gov> 

Sent: Wednesday, January 27, 2016 7:41 AM 

To: Brun, Jeremy (DTMB) 

Subject: Incident INC000005876432 has been assigned to your group 'DTMB IS OA Delivery 

Svcs Team'. Priority: Medium. Description: Flint Water - GIS Printer only printing 1 
page 


te.mi.us&eid-NT5OOO0142959O7 


Incident INC000005876432 has been assigned to your Group. 

Summary: Flint Water - GIS Printer only printing 1 page Service Type: User Service Restoration Assigned Group: DTMB IS 
OA Delivery Svcs Team Operational Categorization Tier 1: 

Operational Categorization Tier 2: 

Operational Categorization Tier 3: 

Customer First Name: David 
Customer Last Name: Forstat 
Priority: Medium 

Notes: **FLINT WATER** GIS Printer only printing (1) page 
Site: CONSTITUTION HALL -33-3825 
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From: SOM - DTMBRemedyMail <SOM-DTMBRemedyMail@michigan.gov> 

Sent: Wednesday, January 27, 2016 2:35 PM 

To: Brun, Jeremy (DTMB) 

Subject: Incident INC000005877492 has been assigned to your group 'DTMB IS OA Delivery 

Svcs Team'. Priority: Medium. Description: 01/28 ICC Filename name: Inspector 
Schedule is no longer present 


te. mi. us&eid-NT5OO00143 1.341.6 


Incident INC000005877492 has been assigned to your Group. 

Summary: 01/28 ICC Filename name: Inspector Schedule is no longer present Service Type: User Service Restoration 
Assigned Group: DTMB IS OA Delivery Svcs Team Operational Categorization Tier 1: Restore Operational Categorization 
Tier 2: Application Operational Categorization Tier 3: Data Customer First Name: Christine Customer Last Name: Miller 
Priority: Medium 

Notes: Server and drive information: 

\\SQj\Aad..st.afe All Staff\Flint Water\ Filename name: Inspector 

Schedule is no longer present 

Where the ffile needs to be restored to folder FLINTWATER\ As 01/27/2016 restore date 
KBA10313 

Site: TED - 735 E. Michigan Ave. 
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From: SOM - DTMBRemedyMail <SOM-DTMBRemedyMail@michigan.gov> 

Sent: Tuesday, February 16, 2016 11:07 AM 

To: Brun, Jeremy (DTMB) 

Subject: Incident INC000005900526 has been assigned to your group 'DTMB IS OA Delivery 

Svcs Team'. Priority: Medium. Description: Requesting the App_RecordsManager be 
pushed to the users listed in the Work Detail section 


te.rni.us&eid-NT5OOO01464182.O 


Incident INC000005900526 has been assigned to your Group. 

Summary: Requesting the App_RecordsManager be pushed to the users listed in the Work Detail section Service Type: 
User Service Restoration Assigned Group: DTMB IS OA Delivery Svcs Team Operational Categorization Tier 1: 
Operational Categorization Tier 2: 

Operational Categorization Tier 3: 

Customer First Name: Michael 
Customer Last Name: Marshall 
Priority: Medium 

Notes: In the Work Detail is a request for the App_RecordsManager application to be pushed to multiple DEQ machines. 
These are people who are going to be reviewing records for release concerning the Flint water crisis and need to be 
processed ASAP. 

They are training on Thursday morning and would like to start using RM on Thursday afternoon 
Site: Constitution Hall 
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From: 

Sent: 

To: 

Subject: 


Brun, Jeremy (DTMB) 

Friday, February 05, 2016 11:39 AM 
Palmatier, Paula (DTMB) 

RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Importance: 


High 


Adobe Acrobat Pro I assume? What version??? 11? 


Jeremy Brun 
i&O Design and Delivery 
State of Michigan 
517-636-5127 


From: Reitz, Ryan (DTMB) 

Sent: Friday, February 5, 2016 11:33 AM 

To: Brun, Jeremy (DTMB) <BrunJ @ michi ga n .g ov> 

Subject: FW: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Please push. 


From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 11:32 AM 

To: Hyrman, Joseph (DTMB) < Hy rm a n I @ m i ch i ga n . gov>; Palmatier, Paula (DTMB) < Pa i m atierP@ rn i eh iga n .gov> 

Cc: Beeler, Judi (DTMB) <8eeierJl@mlchigan.Rov>; DTMB-IO-DDS-Managers <&TMB-iO-&DS-M3nagers(gJniichig3n.gov> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Yes please push the software! 


Chris Christensen 


Director of Infrastructure Protection 


Office: (517) 241-2188 
Cell: (517) 243-1647 


Christensenc4@michigan.gov 



Hitfc mnm Civ S0i¥!:, 


From: Hyrman, Joseph (DTMB) 

Sent: Friday, February 5, 2016 11:12 AM 

To: Palmatier, Paula (DTMB) < PaimatierP@miehigats,gov >: Christensen, Chris (DTMB) < chrlstensenc4@michigan.gov > 
Cc: Beeler, Judi (DTMB) < 8eeierjl@michigan.gov >: DTMB-IO-DDS-Managers < DIM B ■ I O ■ D PS- fvl a nagers @ m i ch iga n ,gov > 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Paula - i'm sure there ‘won't be a problem fulfilling this request but we've been told to get a blessing from Chris on ail 
matter related to the Flint water crisis. We are ready to deploy this software as soon as we hear from Chris. 
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Thanks, 

Joe 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 11:08 AM 

To: DTMB-IO-DDS-Managers < DTM8"IQ"DDS"M3nagers#michlgan.goy > 
Cc: Beeler, Judi (DTMB) < BeejerJl@rriich5gan.gov > 

Subject: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Resending with FLINT WATER in the Subject line.... 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 10:58 AM 

To: DTMB-IO-DDS-Managers < DT^Vj B - j O ~ D D S - M a o rs mi c.b.llS.lJD ..g.QM > 

Cc: Beeler, Judi (DTMB) <Beeierj:j. @ mlch ig3 n. go y> 

Subject: Need Adobe Pro ASAP - S63919YLRH12 
Importance: High 

Good morning, 

DHHS is requesting we install the current version of Adobe Pro as soon as possible for Jennifer Eisner, S63919YLRH12 


Jennifer reports to the DHHS director, and is in need of this software to do some redacting while preparing 
documentation for the Flint Water Crisis. 


I will follow up with either an ITRAC (if the agency intends for her to keep it permanently), or a request to remove it as 
soon as it is no longer needed for this situation. 


As always, thank you for your prompt attention to the agency needs. 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalrnatierP@rnichigan.gov 



imp* CONNECT* S01VE* 


From: Nordyke, Susan (DTMB) 

Sent: Friday, February 5, 2016 10:50 AM 

To: Palmatier, Paula (DTMB) < Pa S rn at! er P @ m i ch iga n .go v > 

Subject: Fwd: HELP!!!!! 
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Thank you, 
Susan. 


Begin forwarded message: 

From: "Grijalva, Nancy (DHHS)" <GrjjaiyaN@mjchig an .gov> 

Date: February 5, 2016 at 10:47:25 AM EST 

To: "Nordyke, Susan (DTMB)" < N ordy keS @ m ichi ga n . gov> 

Subject: HELP!!!!! 

Susan, 

Is it possible for you to have someone push Adobe Pro to Jennifer Eisner eisnerj@rnichjgan.gov 
She is our PIO and is working on a project for Director that absolutely must be completed ASAP... 



Nancy Grijalva 

Senior Assistant to Nick Lyon, Director 

Michigan Department of Health and Human Services 

517-241-1193 
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From: Brun, Jeremy (DTMB) 

Sent: Friday, February 05, 2016 2:49 PM 

To: Reitz, Ryan (DTMB);Palmatier, Paula (DTMB) 

Cc: Hyrman, Joseph (DTMB);Beeler, Judi (DTMB) 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


This workstation now has Acrobat Pro 11 installed. I've talked to the user and informed them. 


Jeremy Brun 
i&G Design and Delivery 
State of Michigan 
517-636-5127 


From: Reitz, Ryan (DTMB) 

Sent: Friday, February 5, 2016 11:41 AM 

To: Palmatier, Paula (DTMB) <PalmatierP@michigan.gov>; Brun, Jeremy (DTMB) <BrunJ@michigan.gov> 
Cc: Hyrman, Joseph (DTMB) <HyrmanJ@michigan.gov>; Beeler, Judi (DTMB) <BeelerJl@michigan.gov> 
Subject: Re: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Jeremy will be letting you know once it shows installed. 

Sent from my iPhone 


On Feb 5, 2016, at 11:37 AM, Palmatier, Paula (DTMB) < PalmatierPgpmichIgari.gov > wrote: 


Thank you. if you will let me know when you believe it's done, I'll confirm with Jennifer. 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

.P.C: Ld flT i ft. P. fLv. TT'J.C if! iil.C: O.-TITIY. 
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From: Reitz, Ryan (DTMB) 

Sent: Friday, February 5, 2016 11:35 AM 

To: Christensen, Chris (DTMB) <christensenc4@michjg3P.gov>; Hyrman, Joseph (DTMB) 

<Hyrmani@michigan.gov>; Palmatier, Paula(DTMB) <PalmatierP@michigan.goy> 

Cc: Beeler, Judi (DTMB) <Beeierjl @ michi ga n .g ov>: DTMB-IO-DDS-Managers <DTMB-iO-D D S- 
Man age rs @ mlchi ga n .g ov> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Thank you. We are working on that right now. 



From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 11:32 AM 

To: Hyrman, Joseph (DTMB) <Hv r m3n.l@mich ig an. go v>: Palmatier, Paula (DTMB) <P 3 im 3 ti e rP @ mschi ga n. go v> 
Cc: Beeler, Judi (DTMB) < Beel er j 1 @ m s ch i gan.gov > : DTMB-IO-DDS-Managers < DTMB-IO-DDS- 
Manaaers@m 5 chigan.g 0 v > 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 
Yes please push the software! 


Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 
Cell: (517) 243-1647 

Chrjstensenc4@niichiaan.aov 

<image005.png> 


From: Flyrman, Joseph (DTMB) 

Sent: Friday, February 5, 2016 11:12 AM 

To: Palmatier, Paula (DTMB) < PalmatierP@niiehigan.gov >; Christensen, Chris (DTMB) 

< christensenc4@niichigan.gov > 

Cc: Beeler, Judi (DTMB) < Beelerjl@tY5ichigan.gov >: DTMB-IO-DDS-Managers < DTMB- 10- DPS- 
Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Paula - I'm sure there won't be a problem fulfilling this request but we've been told to get a blessing from Chris 
on all matter related to the Flint water crisis. We are ready to deploy this software as soon as we hear from 
Chris. 


Thanks, 

Joe 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 11:08 AM 

To: DTMB-IO-DDS-Managers < DTMB--iQ--DD3-Managers@niichig.an.goy > 

Cc: Beeler, Judi (DTMB) < Beelerjl@michigan.gov > 

Subject: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Resending with FLINT WATER in the Subject line.... 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 10:58 AM 

To: DTMB-IO-DDS-Managers < DTMB-IO-DDS-Managers@iYiichigan.gov > 

Cc: Beeler, Judi (DTMB) < Beelerjl@tYiichigan.gov > 

Subject: Need Adobe Pro ASAP - S63919YLRH12 
Importance: High 

Good morning, 

DHHS is requesting we install the current version of Adobe Pro as soon as possible for Jennifer Eisner, 
SS3919YLRH12 



Jennifer reports to the DHHS director, and is in need of this software to do some redacting while preparing 
documentation for the Flint Water Crisis. 


I wiii follow up with either an ITRAC (if the agency intends for her to keep it permanently), or a request to 
remove it as soon as it is no ionger needed for this situation. 


As always, thank you for your prompt attention to the agency needs. 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PaimatierP@michigan.gov 
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From: Nordyke, Susan (DTMB) 

Sent: Friday, February 5, 2016 10:50 AM 

To: Palmatier, Paula (DTMB) < PalmafierP@michigan.gov > 

Subject: Fwd: HELP!!!!! 


Thank you, 
Susan. 


Begin forwarded message: 

From: "Grijalva, Nancy (DHHS)" <Grii a ivaN @ mi chiga ri .go v> 

Date: February 5, 2016 at 10:47:25 AM EST 

To: "Nordyke, Susan (DTMB)" <?terd y keS @ mich iga n .go y> 

Subject: HELP!!!!! 

Susan, 


Is it possible for you to have someone push Adobe Pro to Jennifer Eisner 
She is our PIO and is working on a project for Director that absolutely must be completed ASAP. 



Nancy Grijalva 

Senior Assistant to Nick Lyon, Director 

Michigan Department of Health and Human Services 

517-241-1193 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Brun, Jeremy (DTMB) 

Wednesday, February 10, 2016 10:14 AM 
Cumings, Julie (DTMB) 

RE: Software Load for DHHS last Friday 2/5/16 

Re: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


I only did an install of Adobe Acrobat Pro on a computer for Jennifer Eisner on Friday, 2/5, No ticket for it. It was an 
escalated request. 


Jeremy Brun 
l&O Design and Delivery- 
State of Michigan 
517-636-5127 


From: Cumings, Julie (DTMB) 

Sent: Wednesday, February 10, 2016 9:58 AM 
To: Brun, Jeremy (DTMB) < Br u n J (g> rn ich igan.gov > 
Subject: Software Load for DHHS last Friday 2/5/16 
Importance: High 


Hi Jeremy, 

Did you help out someone form DHHS (OHS) last Friday 2/5/16 loading Adobe Pro on the following 


Janice Barry S6431 7406WK1 , Erica Queaiy SS431 JJ8CDV1 , Scott Davis S6431 D09M3Q i . Steven 
Barosko S6431GJB2MX1 James Wheaton E6431 61 78751 553. 

if so, do you have a change request for the load? Piease lef me know. 

Thanks. 



IT Project Analyst 

Department at Taeheoiagy, Management & Budget (DTMB 
infrastructure Services, Enterprise Service Request Teem 
Office {517} 636-6418 
Fav {517} 636-6154 



Hii.lt CONHICT, 


Service Catalog 


soivi. 
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From: Reitz, Ryan (DTMB) 

Sent: Friday, February 05, 2016 11:41 AM 

To: Palmatier, Paula (DTMB);Brun, Jeremy (DTMB) 

Cc: Hyrman, Joseph (DTMB);Beeler, Judi (DTMB) 

Subject: Re: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Jeremy will be letting you know once it shows installed. 

Sent from my iPhone 

On Feb 5, 2016, at 11:37 AM, Palmatier, Paula (DTMB) < Pa I mat; er P @ m i ch iga n .gov > wrote: 

Thank you. if you wiii let me know when you believe it's done, i'll confirm with Jennifer. 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

<image001,png> 


From: Reitz, Ryan (DTMB) 

Sent: Friday, February 5, 2016 11:35 AM 

To: Christensen, Chris (DTMB) <christensenc4@rnichigan.gov>; Hyrman, Joseph (DTMB) 

<HyrrnanJ@miehjgan.gov>; Palmatier, Paula(DTMB) <PalrnatierP@mlchigan.gov> 

Cc: Beeler, Judi (DTMB) <BeeierjJ : @mi@!!gan : i?oy>; DTMB-IO-DDS-Managers <pTMBJO-DDS : . 
Mana ge rs @ mich lga ri .go v> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 

Thank you. We are working on that right now. 


From: Christensen, Chris (DTMB) 

Sent: Friday, February 5, 2016 11:32 AM 

To: Hyrman, Joseph (DTMB) < Hyrm a nJ @ m i ch iga n .gov>; Palmatier, Paula (DTMB) 

< Pa I m atlerP@ m i ch iga n ,gav> 

Cc: Beeler, Judi (DTMB) <Beeierjl@michigan.gov>; DTMB-IO-DDS-Managers < DTMB- iO- DPS- 
Managers@michl g an.gov> 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 
Yes please push the software! 


l 



Chris Christensen 

Director of Infrastructure Protection 
Office: (517) 241-2188 
Cell: (517) 243-1647 

Christenseric4@rnichigan.gov 
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From: Hyrman, Joseph (DTMB) 

Sent: Friday, February 5, 2016 11:12 AM 

To: Palmatier, Paula (DTMB) < Pa I m at i er P @ m i cb ig3n.gov >; Christensen, Chris (DTMB) 


>; DTMB-IO-DDS-Managers < DTMB-IO-DDE 


< christejnsenc4@michigan.gov > 

Cc: Beeler, Judi (DTMB) < Beei 

Subject: RE: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Paula -- I'm sure there won't be a problem fulfilling this request hut we've been told to get a blessing 
from Chris on all matter related to the Flint 'water crisis. We are ready to deploy this software as soon as 
we hear from Chris. 


Thanks, 

Joe 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 11:08 AM 

To: DTMB-IO-DDS-Managers < DTMB4Q-PDS"Managers@michigan,gov > 

Cc: Beeler, Judi (DTMB) < Beeleril@miehjgan.gov > 

Subject: FLINT WATER CRISIS need Adobe Pro ASAP - S63919YLRH12 


Resending with FLINT WATER in the Subject line.,.. 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 5, 2016 10:58 AM 

To: DTMB-IO-DDS-Managers < PTMBdQ-PDS-Managers@rnldiigan.gov > 

Cc: Beeler, Judi (DTMB) < BeeSerjl@m5chjgan.gov > 

Subject: Need Adobe Pro ASAP - S63919YLRH12 
Importance: High 

Good morning, 

DHH5 is requesting we install the current version of Adobe Pro as soon as possible for Jennifer Eisner, 
S63313YLEH12 


Jennifer reports to the DHHS director, and is in need of this software to do some redacting 'while 
preparing documentation for the Flint Water Crisis, 

I will follow up with either an IT RAC (if the agency intends for her to keep it permanently), or a request 
to remove it as soon as it is no longer needed for this situation. 


As always, thank you for your prompt attention to the agency needs. 
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Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalmatierP@michigan.Kov 

<image 006 .png> 


From: Nordyke, Susan (DTMB) 

Sent: Friday, February 5, 2016 10:50 AM 

To: Palmatier, Paula (DTMB) < Pa I m at i er P @ m i cb iga n.gov > 

Subject: Fwd: HELP!!!!! 


Thank you, 

Susan. 

Begin forwarded message: 


From: "Grijalva, Nancy (DHHS)" <G ri ja I va H @ m i ch iga n . gov> 

Date: February 5, 2016 at 10:47:25 AM EST 

To: "Nordyke, Susan (DTMB)" <NordvkeS @m ich iga n .go v> 

Subject: HELP!!!!! 

Susan, 

Is it possible for you to have someone push Adobe Pro to Jennifer 
Eisner aisnerj@michigan.gov 

She is our PIO and is working on a project for Director that absolutely must be 
completed ASAP... 



Nancy Grijalva 

Senior Assistant to Nick Lyon, Director 

Michigan Department of Health and Human Services 

517-241-1193 

<image007.jpg> 
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From: 

Sent: 

To: 

Subject: 


Brun, Jeremy (DTMB) 

Tuesday, February 16, 2016 11:30 AM 
Frost, Jason (DTMB) 

RE: INC000005900526- Requesting Escalation for Software Push 


I could assign it right now, but I am leaving for the day and taking tomorrow off so I 'wouldn't be able to follow-up until 
the morning of on Thursday - do you want me to or do you want to find someone eise? 

Jeremy Brun 
l&O Design and Delivery- 
State of Michigan 
517-636-5127 


From: Frost, Jason (DTMB) 

Sent: Tuesday, February 16, 2016 11:27 AM 
To: Brun, Jeremy (DTMB) < BrunJ@michigan.gov > 

Subject: Fwd: INC000005900526- Requesting Escalation for Software Push 


Sent from my iPhone 
Begin forwarded message: 

From: "Pike, Collin (DTMB)" <Pi keC 1 (a).michigan. gov > 

Date: February 16, 2016 at 11:24:17 AM EST 

To: "Frost, Jason (DTMB)" < Frost J@.michi gan, gov >, "McQuaid, John (DTMB)" 

< mcquai dj @mi chi gan . go v > 

Cc: "Brys, Anne (DTMB)" <BrysAi^^ "Proux, Julie (DTMB)" 

< PfouxJ@miehigan.gov > 

Subject: INC000005900526- Requesting Escalation for Software Push 

Jason/iobn, 

The attached DEQ users (16 total) have been tasked by the governor's office to review documents for 
release to the public, concerning the Flint water crisis. They have their Records Manager application 
training Thursday morning and will need the APP___RecordsManager software. 

Can we fast track this push request so the users are able to do their application training on Thursday 
morning? 

The Remedy ticket is INCOG0GO59OO526 

Thanks, 

Coffin Pike 
Qeveioper/Anaiysi 
DTMB ~ Agency Services 
Office; (517) 241-7810 


l 
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From: 

Sent: 

To: 

Subject: 


Brun, Jeremy (DTMB) 

Tuesday, February 16, 2016 11:31 AM 
Frost, Jason (DTMB) 

RE: INC000005900526- Requesting Escalation for Software Push 


What is fine - you want me to go ahead and assign and leave it? 


Jeremy Brun 
l&O Design and Delivery- 
State of Michigan 
517 - 636-5127 


From: Frost, Jason (DTMB) 

Sent: Tuesday, February 16, 2016 11:30 AM 
To: Brun, Jeremy (DTMB) < BrunJ@michigan.gov > 

Subject: Re: INC000005900526- Requesting Escalation for Software Push 


That's fine 


Sent from my iPhone 

On Feb 16, 2016, at 11 :29 AM, Brun, Jeremy (DTMB) < BrunJ @.michi gan. gov > wrote: 


i could assign it right now, but I am leaving for the day and taking tomorrow off so i wouldn't be able to 
follow-up until the morning of on Thursday - do you want me to or do you want to find someone else? 

Jeremy Brun 
i&O Design and Delivery 
State of Michigan 
517 - 636-5127 


From: Frost, Jason (DTMB) 

Sent: Tuesday, February 16, 2016 11:27 AM 
To: Brun, Jeremy (DTMB) < BrunJ@michigan.gQv > 

Subject: Fwd: INC000005900526- Requesting Escalation for Software Push 


Sent from my iPhone 
Begin forwarded message: 

From: "Pike, Collin (DTMB)" < PikeC 1 @miehia;an. gov > 

Date: February 16, 2016 at 11:24:17 AM EST 

To: "Frost, Jason (DTMB)" F-osufAmidugan ucn . "McQuaid, John (DTMB)" 

< mcquaidj @michi gan. gov > 

Cc: "Brys, Anne (DTMB)" <BrysA@nvich|gan.go "Proux, Julie (DTMB)" 


l 



Subject: INC000005900526- Requesting Escalation for Software Push 

Jason/John, 

The attached DEQ users (16 total) have been tasked by the governor's office to review 
documents for release to the public, concerning the Flint water crisis. They have their 
Records Manager application training Thursday morning and will need the 
APP..RecordsManager software. 


Can we fast track this push request so the users are able to do their application training 
on Thursday morning? 


The Remedy ticket is 1NC000005900526 


Thanks, 

Collin Pike 
Developer/Analyst 
DIMS - Agency Services 
Office: (517) 241-7810 
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From: 

Sent: 

To: 

Subject: 


Brun, Jeremy (DTMB) 

Tuesday, February 16, 2016 11:32 AM 
Frost, Jason (DTMB) 

RE: INC000005900526- Requesting Escalation for Software Push 


OK, assigning it now 


Jeremy Brun 
l&O Design and Delivery- 
State of Michigan 
517 - 636-5127 


From: Frost, Jason (DTMB) 

Sent: Tuesday, February 16, 2016 11:31 AM 
To: Brun, Jeremy (DTMB) < BrunJ@michigan.gov > 

Subject: Re: INC000005900526- Requesting Escalation for Software Push 


Go ahead and assign it. 

Sent from my iPhone 

On Feb 16, 2016, at 11 :30 AM, Brun, Jeremy (DTMB) < Brun J@michi gan, gov > wrote: 
What is fine - you want me to go ahead and assign and leave it? 


Jeremy Brun 
i&O Design and Delivery 
State of Michigan 
517 - 636-5127 


From: Frost, Jason (DTMB) 

Sent: Tuesday, February 16, 2016 11:30 AM 
To: Brun, Jeremy (DTMB) < Brunj@michigan.gov > 

Subject: Re: INC000005900526- Requesting Escalation for Software Push 

That's fine 

Sent from my iPhone 

On Feb 16, 2016, at 11 :29 AM, Brun, Jeremy (DTMB) < BmnJ@niichigan.gov > wrote: 

I could assign it right now, but I am leaving for the day and taking tomorrow off so I 
wouldn't be able to follow-up until the morning of on Thursday - do you want me to or 
do you want to find someone else? 


Jeremy Brun 

l&O Design and Delivery 


l 



State of Michigan 
517-636-5127 


From: Frost, Jason (DTMB) 

Sent: Tuesday, February 16, 2016 11:27 AM 
To: Brun, Jeremy (DTMB) < BrunJgPmichiKan.gov > 

Subject: Fwd: INC000005900526- Requesting Escalation for Software Push 


Sent from my iPhone 
Begin forwarded message: 

From: "Pike, Collin (DTMB)" IhkeCd v n'Hchignn.uo\ 

Date: February 16, 2016 at 11:24:17 AM EST 

To: "Frost, Jason (DTMB)" < Frost J@.michi gan, gov >. "McQuaid, 

John (DTMB)" • nmquaidjAnucbiuan.g; -v • 

Cc: "Brys, Anne (DTMB)" < BrysA@michigan.gov >, "Proux, Julie 
(DTMB)" < PlQux,l(o;:miclh 

Subject: INC000005900526- Requesting Escalation for 
Software Push 

iason/iobn, 


The attached DEQ users (16 total) have been tasked by the governor's 
office to review documents for release to the public, concerning the 
Flint water crisis. They have their Records Manager application training 
Thursday morning and will need the APP . RecordsManager software. 

Can we fast track this push request so the users are abie to do their 
application training on Thursday morning? 


The Remedy ticket is iNC0OQOQ59O0526 


Thanks, 

Collin Pike 
Deveioper/Analyst 
DTMB -Agency Services 
Office: {517} 241-7810 
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From: 

Brun, Jeremy (DTMB) 

Sent: 

Tuesday, February 16, 2016 9:19 PM 

To: 

Winans, Michael (DTMB) 

Cc: 

Reitz, Ryan (DTMB) 

Subject: 

RE: ESCALATION: INC000005895725 - Not able to open Trace Metals database files 
with ADP file format 


Thank you Mike: 

Jeremy Brun 
i&O Design and Delivery 
State of Michigan 
517-636-5127 


From: Winans, Michael (DTMB) 

Sent: Tuesday, February 16, 2016 3:58 PM 

To: Reitz, Ryan (DTMB) <ReitzR@michigan.gov>; Palmatier, Paula (DTMB) <PalmatierP@michigan.gov> 

Cc: DTMB-IO-DDS-Managers <DTMB-IO-DDS-Managers@michigan.gov>; Christensen, Chris (DTMB) 
<christensenc4@michigan.gov>; Nordyke, Susan (DTMB) <NordykeS@michigan.gov>; Beeler, Judi (DTMB) 
<BeelerJl@michigan.gov>; Brun, Jeremy (DTMB) <BrunJ@michigan.gov>; Koppsch-Woods, Kimberly (DTMB) <Koppsch- 
WoodsK@michigan.gov> 

Subject: RE: ESCALATION: INC000005895725 - Not able to open Trace Metals database files with ADP file format 

Will do! 


From: Reitz, Ryan (DTMB) 

Sent: Tuesday, February 16, 2016 3:56 PM 

To: Palmatier, Paula (DTMB) <Pa!iT.3M?fkP.@TTT0iE''£:gQ:Y > ; Winans, Michael (DTMB) <winans m@ mich iga n ,go v> 

Cc: DTMB-IO-DDS-Managers <DTM8-iO~DPS-Man age rs @ mich lga n .go v>: Christensen, Chris (DTMB) 

<christensenc4 @ mich igan,go v>: Nordyke, Susan (DTMB) <Nord yk eS@mich ig an. go v>: Beeler, Judi (DTMB) 
<8eeierjl @ mlchi ga n .g ov>: Brun, Jeremy (DTMB) <Brunj @ mich iga n .go v>: Koppsch-Woods, Kimberly (DTMB) <Ko pp sch- 

Subject: Re: ESCALATION: INC000005895725 - Not able to open Trace Metals database files with ADP file format 

Mike 

Please grab this ticket and help 

Paula out. Let me know when they are rolled back. 

Thank you 

Ryan 

Sent from my iPhone 


On Feb 16, 2016, at 3:54 PM, Palmatier, Paula (DTMB) < PalmatierPiSmich;gan.gov > wrote: 


l 



Good afternoon, 

We have 2 computers used by DHHS/DCH which need to roil back to Office 2010, This issue is being 
addressed by the Office 2013 project management group, and we have verbal approval from DHHS to 
roil these back. 

There are potential implications to the agency's ability to provide data on the Flint Water crisis. The 
concern is that there will be more FOIA requests coming from the Flint area. With the application 
functioning, it takes about five minutes to reproduce the report. Without the application functioning, 
the concern is that it could take three or four hours to gather all the data and produce screen shots of 
raw data. 

Piease assign this ticket as soon as possible, as I believe our resource (Jeremy Brun) is out 
today/tornorrow. 

Thank you 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalmatierP@michigan.gov 


<image001,png> 


From: Palmatier, Paula (DTMB) 

Sent: Tuesday, February 16, 2016 3:06 PM 

To: Buzdor, Roy (DHHS) < BuzdorR@michig3n.goy > 

Cc: Gates, Nicholas (DTMB) < GatesN@mlchig3n.gov >: Mailand, Thomas J. (DHHS) 

< maij 3 ndt@michig 3 n.gov > 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 

Ok, so you want these two PCs: 

- under the name Andrew Hinman - [S6391] 4P33CS1 

- Roy Buzdor - [S6391] DK4LW12 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PaimatierP@snichigan.gov 


<image002.png> 
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From: Buzdor, Roy (DHHS) 

Sent: Tuesday, February 16, 2016 2:17 PM 

To: Palmatier, Paula (DTMB) <P 3 im 3 tierP @ mschi gan.g ov>: Buzdor, Roy (DHHS) 

Cc: Gates, Nicholas (DTMB) < Gates H (<& m i ch 5 gan.g 0 v >: Mailand, Thomas J. (DHHS) 

< ma5jandt@rr15chigan.gov > 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 

Paula, 

The users in the Trace Metals area have discussed the problem and feel that 
they would be rather have the laptop with the ID [S6391] 4P33CS1 rolled back 
to office 2010 instead of Tom Mailand' s PC, [16301] DK5HW12 . Could you 
please change the request to reflect this? Thank you. 


Roy Buzdor 

3u zdo r R @Mi 0 hi. gar; , Go v 
"(”517”) 335-9830 


From: Palmatier, Paula (DTMB) 

Sent: Tuesday, February 16, 2016 10:01 AM 
To: Buzdor, Roy (DHHS) <BuzdorR@nijchigan.gov> 

Cc: Gates, Nicholas (DTMB) <GatesN@nilcbigan.gQy>; Mailand, Thomas J. (DHHS) 

<m3iiandt@niichigan.gov> 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 


Roy, 

Because there is a project rolling out Office 2013, this issue needs to be directed back to the project 
managers to figure out the best way to resolve it. I have done just that. There is supposed to be a 
meeting iater today to discuss it, and i'll bring up the fact that resources are needed to look at this. 

in general, DTMB does not have MS Access developers, so off the top of my head, i don't know of a 
resource who would know about what you are requesting. Well talk about it and get back to you ASAP. 

At any rate, I think we need to roll the computers back for you. Let me know computer names. 

Thank you. 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

<image002,png> 


From: Buzdor, Roy (DHHS) 

Sent: Tuesday, February 16, 2016 9:51 AM 
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To: Palmatier, Paula (DTMB) < Pa I m ati er P @ rn I ch igan.gov > 

Cc: Gates, Nicholas (DTMB) < Gates H @ rn i ch iga n .gov > : Mailand, Thomas J. (DHHS) 

< ma5jandt@rr15chigan.gov > 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 

This is not a case of making a few changes and it's done. The database is a 
black box and so is the app . It is used on a regular basis to extract 
information to comply with legal requirements. It HAS TO remain available 
until 9/30/2017 to comply with those requirements. So, it the version of MS 
Access (or all of MS Office) is rolled back, it would not be for a month or 
two, it would have to be for the next 20 months. 

This application is in the Trace Metals area, and there is a concern that 
there will be more FOIA requests coming from the Flint area. With the 
application, it takes about five minutes to reproduce the report. Without 
the application, the concern is that it could take three or four hours to 
gather all the data and produce screen shots of raw data. 

I have spoken with the user in charge of creating the reports and he has no 
problem with reverting back to office 2010 for the period of time in 
question, and I do not, either (so that I can support him) . 

Is there anyone at DTMB who could reverse-engineer a .ADP file? I have 
worked with MS Access and VBA, but unless otherwise directed, we do not have 
the resources here to take on such a task. 

Is there a COTS solution to extracting the database when we do not know 
anything about its structure? 


Roy Buzdor 

3uzdorR@Michigan . Gov 
(517) 335-9830 


From: Palmatier, Paula (DTMB) 

Sent: Tuesday, February 16, 2016 08:58 AM 
To: Buzdor, Roy (DHHS) < BuzdorR@rnld>igan.goy > 

Cc: Gates, Nicholas (DTMB) < Gates H @ rn i ch iga n .gov > 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 

Roy, 

Umbrella drinks sound lovely © 

Unfortunately, we can't roll back just MS Access. We'd have to take the entire suite back to 2010, I can 
ask to have that done for any of the computers you need, i'll just need you to specify those computer 
names. Then once you make the necessary changes, I can have them put back to 2013 again. You'd just 
need to let me know. 


Paula Palmatier 

Client Specialist for Health and Human Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PalmatierP@michigan.gov 
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From: Buzdor, Roy (DHHS) 

Sent: Tuesday, February 16, 2016 8:40 AM 

To: Palmatier, Paula (DTMB) < Pa I m ati er P (&> rn I cb iga n.aov > 

Cc: Gates, Nicholas (DTMB) < Gates H @ rn i cb iga n ,gov > 

Subject: RE: REQ000000791252 - Not able to open Database files with ADP file format 

Hi, Paula, 

Yes, I knew that 2013 did not support .ADP files. The developer of this 
database is long gone from the State of Michigan ... I suspect that he is now 
serving umbrella drinks from a small thatched hut in Tahiti and waxing surf 
boards for a living. I spoke with the user who needs the database and he has 
no problem rolling it back. Is there a way to roll back JUST MS Access, or 
does the entire office package need to be rolled back? Also I (sort-of) 
support this database, and if there is any move to make changes, I would 
probably need the roll-back also. 


Roy Buzdor 

BuzdorRSMichigan , Gov 
(517) 335-9830 


From: Palmatier, Paula (DTMB) 

Sent: Friday, February 12, 2016 11:15 AM 
To: Buzdor, Roy (DHHS) 

Cc: Gates, Nicholas (DTMB) < Gai 
Subject: REQ000000791252 - Not able to open Database files with ADP file format 


Hi Roy, 

It looks like folks in DTMB have evaluated your issue, and found out that Access 2013 does not support 
ADP file format. I found this link with some additional information. 



At this point, the options we have would be to roll the computer back to Office 2010, or have the 
developer of your database take a look at what alternatives are available with Access 2013. 


Will you please let me know which direction you would like to go? 


Thank you 


Paula Palmatier 

Client Specialist for Health and Fluman Services 

State of Michigan, Department of Technology, Management and Budget 

Agency Services - DHHS 

Grand Tower, 3 rd floor, West side 

517.898.4115 

517.335.6021 (fax) 

PainiatierP@michigan.gov 
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From: 

Sent: 

To: 

Cc: 

Subject: 


Paasch, Keith (DTMB) 

Friday, January 29, 2016 10:26 AM 

Buhs, Caleb (DTMB);Turnquist, Michael (DTMB) 

Paasch, Keith (DTMB) 

Fwd: Facility Notification: Flint State Office Building 


Hey, Caleb, 

Wanted you to see this notice too. 

Sent from my iPad 
Begin forwarded message: 

From: "Martin, Ric (DTMB)" -iidO ;<jnichiga-:.go\ 

Date: January 29, 2016 at 9:38:04 AM EST 

To: "Droste, Kerri (DTMB)" < drostek@michigan.gov > 

Cc: "Paasch, Keith (DTMB)" < paasehK@.michigan. gov > 

Subject: FW: Facility Notification: Flint State Office Building 

Fyi - this was also sent out in Oct regarding the Flint Water Quality. 


From: DTMB Facilities [mai3to:dtmb@govsubscriptgons.michigan.gov1 

Sent: Thursday, October 15, 2015 4:37 PM 

To: Martin, Ric (DTMB) < MartinR3@michigan.gov > 

Subject: Facility Notification: Flint State Office Building 



Flint Water Quality 




Details: 


DTMB commissioned testing of the water in the Flint State Office Building and the 







results show our water poses no health threats. Although the water is safe to drink, 
we will continue to provide water coolers in common areas on floors 1-6 of the Flint 
State Office Building until we are connected to the Detroit water system. 

If you have any questions, please contact the Flint Building Trades Supervisor, Brian 
Walts, at WaltsB@michiqan.gov or 810-760-2044. 


Contact: 

DTMB Customer Service Center, DTMB-Customerservice@michigan.gov or 517-373- 
6227 



According to the Clean Air Council, the average American throws away enough 
paper each year to build a 12-foot wall from Los Angeles to New York City. 
Consider going paperless by saving documents and manuals on a common server 
instead of handing them out in hard-copy form. If you must print a multi-page 
document, be sure to use the double-sided printing feature. 


vyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyywyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy^^ 


This arr-aM ane 
Lansing, ivli -V 


li to rnaitinr3@rnichiaan.aov using ■■ 
333 517-373.1003 


..'Dftiivftry, on bahai? of Or : JOB • L.owi-s Cass Bifiirifctg • 320 South Walnut Strasfc ■ 












From: 

Sent: 

To: 

Subject: 

Attachments: 


Martin, Ric (DTMB) 

Friday, January 29, 2016 10:31 AM 

Buhs, Caleb (DTMB);Turnquist, Michael (DTMB);Paasch, Keith (DTMB);Droste, Kerri 
(DTMB) 

Fwd: sampling 

Flint SOB Bacteriological Results.pdf; ATT00001.htm 


Here is the communication we had back in Oct 
Sent from my iPad 
Begin forwarded message: 

From: "Noonan, Michael (DTMB)" noonanrn bmidhgan gov 

Date: October 15, 2015 at 3:03:38 PMEDT 

To: "Martin, Ric (DTMB)" < MartinR3 @michi gan. gov > 

Subject: FW: sampling 

If they wanted to do an FMN I would add this as well. 


From: Walts, Brian (DTMB) 

Sent: Thursday, October 15, 2015 3:02 PM 

To: Noonan, Michael (DTMB) < noonanm@rniehigan,gov > 

Subject: FW: sampling 


Mike, 


Here are both test results for the Flint State Office Buildings potable water test submitted on /25/15. 


Thanks, 

Brian 

From: Melanie Poisson [mailto:mpoisson(g)citvofflint.cornl 

Sent: Tuesday, October 13, 2015 12:43 PM 
To: Walts, Brian (DTMB) < WaltsBft3michigan.gov > 

Subject: Re: sampling 

I just spoke to the DEQ and they stated that at both locations there was no copper detected. 

#1 location had .001 for lead and #4 had .004 for lead. In order to be a concern it would have to 
be .015 or above so both are well within acceptible levels. 

As far as bacterial or chlorine residual, those samples are submitted differently as they are done 
in house. Did you submit those as well? They would have been in a much smaller sample bottle. 
If not, I can connect you with the lab and we may have to have the tech come out. 


l 



Sincerely, 

Melanie Poisson, Clerk 
City of Flint, Water Plant 
4500 N. Dort Hwy. 

Flint, MI 48503 
810-787-6537 ext. 3501 
rapois^ 


On Tue, Oct 13, 2015 at 12:18 PM, Walts, Brian (DTMB) <WaltsB£a<michig.aa wrote: 
Hi Melanie* 


Any news back on the 'water samples I dropped off on 9/25/15 for the State Office Building at 125 5. 
Union St? ! dropped off a few samples and was looking for lead results for sure ( shocker right) and 
possible chlorine residual and bacteria results as well. Any news would be appreciated i know you guys 
are extremely busy. 


Thank you, 
Brian Walts 


From: Melanie Poisson [mailto: mpoisson@ritvoff3int.eoml 
Sent: Thursday, September 24, 2015 3:45 PM 
To: Walts, Brian (DTMB) < WaitsB@ michigan.gov > 

Subject: sampling 


It was nice talking to you this afternoon. I forwarded your request and contact information to 
Mike Glasgow, Utilities Administrator and former Lab Supervisor. 

I also had a brief conversation with the Lab Assistant, Chris Beatenhead who suggested that you 
pick up the sample bottle at your earliest convenience if you need to expedite the process. 


Sincerely, 

Melanie Poisson, Clerk 
City of Flint, Water Plant 
4500 N. Dort Hwy. 
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Flint, MI 48503 
810-787-6537 ext. 3501 

lltpoissonr^citvo 
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Dayne Walling 

Mayor 


DEPARTMENT OF UTILITIES 

Water Plant & Facilities 



Brent Wright 

Supervisor 


Flint State Office 
ATTN: Brian Walts 
125 East Union St. 
Flint, MI. 48502 


October 06, 2015 


Bacteriological Testing Results 


Sample ID 

Sample 

Date 

Time 

Test 

Date 

Total 

Coliforms 

Fecal 

Coliforms 

Flint State Office Building #i 

Wu 

1430 

9 / 26/ 15 

ABSENT* 

ABSENT* 

Flint State Office 

9/25/u 

1430 

9 / 26/ 15 

ABSENT* 

absent* 

AkrattM 

1 * Standard Methods 9223 B. Enzyme Substrate i esi, r 


Thank You, 

Chris Beatenhead 

City of Flint Water Plant WSSN: 2310 
Laboratory & Water Quality Supervisor 
(810) 787-6537 ext. 3505 

cbeatenhead@cityofflint.com 

Flint Water Plant & Facilities; 4500 N. Dart Hwy, Flint, M I 48505; Phane: (810) 787-6537 Fax: (8 1 0) 787-371 0 



